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[SAOAMTE BBMNPOC 26 CAMO B EbJITAPUSA

Q1 |Kakea e BawaTa HaumoHanHocT? Monsi, nocoyeTe choTBeTHaTa(UTe) cTpaHa(y).

[(BB3MOXHW CA NOBEYE OT EAVIH OTTOBOP)

(117-148)
benrus 1,
[aHus 2,
"epmaHus 3,
Mbpumsa 4,
VcnaHnus 5,
PpaHums 6,
Wpnangus 7,
Wtanus 8,
Jlrokcembypr 9,
XonaHaus 10,
MopTyranus 11,
O6eguHeHo Kpancteo (BenukobputaHus, CeepHa NpnaHgns) 12,
ABCTpus 13,
LWBeunsa 14,
duHnangma 15,
Knmbp (KoXXeH) 16,
Yexus 17,
EctoHus 18,
YHrapus 19,
JlatBus 20,
NuTea 21,
ManTa 22,
Monwa 23,
CnoBakusi 24,
CnoBeHusi 25,
Bwnrapus (EAMHCTBEHO B BbJITAPUA) 26,
[pyra abpxaBa - kpan Ha JONMUTBaHETO 31,
He 3Ham - Kpaii Ha JONUTBAHETO 32,
[EB64.3 Q1
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[AKO E OPYFO nunn HE 3HAM, TOIABA NMPEKPATETE MHTEPBIOTO

[QA1 [3aTpyaHsBa nu Bu BalweTo 30paBoCnioBHO ChCTOSIHWE U B KakBa CTeneH npw...?
[(EOVH OTFOBOP HA PE[)
(MPOYETETE) 3atpygHsaBs|3aTtpygHas| UMsobwo |He 3Ham -
a Bn a Bn He Bun Kpan Ha
MHOrO Manko |3aTpy4HsiB|gonuTBaHe
a TO
1 [V3BbpluBaHe Ha AenHOCTU C yMepeHo 1 2 3 4
hm3myecko HaToBapBaHe KaTo MECTEHE
Ha Maca, YACTEHe C NpaxoCcMyKadka unm
HOCEHE Ha MOKYMKK
(149)
(150) 2 |N3ka4BaHe Ha CTbIoK 1 2 3 4
|[EB64.4 NEW
I
QA2 B kakBa 4acT oT BpemMeTo npe3 nocnegHute 4 ceammnum, CTe umanu cnegHute npobnemu B
paboTtaTa unu B gpyrmte cu obrnyariHnm OeNHOCTU, ObMKalm ce Ha hr3n4eckoTo Bu
CbCTOSAHME ?
[(MOKAXKETE KAPTATA CbC CKANATA-EQVH OTrOBOP HA PE[]) |
(MPOYETETE) Mpes|Mpe3| Ot [Psgk|Huko| He
usano|ronsa| Bpe | o ra [sHam
To |maTa| me -
Bpe |4acT| Ha Kpan
me | ot | Bpe Ha
Bpe | me aonu
MEeTO TBaH
eTo
1 [CebpLlumxTe No-manko Hella OT KOnkoTo Bu ce 1 2 3 4 5 6
(151) nckalle ga CBbpLumTe
2 |BbpwuxTte He TonkoBa cTapaTenHo obu4aiH1Te cu 1 2 3 4 5 6
(152) OenHocTn
[EB64.4 NEW |
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QA3

npobnem (Hanpumep genpecusi unu 6e3nokonNcTeo) ?

B kakBa yacTt o1 BpPEMETO npes3 nocnegHnte 4 cegmuum, CTe UManu cnegHuTte I'IpOﬁJ'IEMVI B
paGOTaTa nnn B opyrute cu obunyanHn AeNHOCTN, AblKaLLM Ce Ha HAKaKbB eMOLMOHaneH

[(MOKAXKETE KAPTATA CbC CKANATA OT QA2-E[JIMH OTrOBOP HA PE[])

(MPOYETETE) Mpes|Mpe3| Ot [Psgk|Huko| He
usano|rons| Bpe | o ra [sHam
To |maTa| me -
Bpe |yacT| Ha Kpamn
me | ot | Bpe Ha
Bpe | me aonu
MEeTO TBaH
eTo
1 [CebpLluMxTe No-mManko Hella OT KOnkoTo Bu ce 1 2 3 4 5 6
(153) nuckalle fa cBbplunTe
2 |BbpwuxTte He TonkoBa cTapaTeniHo obu4aiHuTe cu 1 2 3 4 5 6
(154) OEenHOCTH
|[EB64.4 NEW |
I |
QA4 lMpe3 nocrnegHute 4 cegMmum, B KakBa CTEMNEH, ako M3o6LLo ce e cny4sano, ycellaHeTo Ha
Oonka By e npe4unno npu nsBbpluBaHe Ha obudanHuTe Bu genHoctn?
[(MPOYETETE-CAMO EIMH OTrOBOP)
(155)
B 13KknoymMTenHo ronsamMa crenex 1
B ronsima cteneH 2
B cpegHa cteneH 3
B manka cteneH 4
N306LL0 5
He 3Ham - Kpai Ha ONUTBaHETO 6
[EB64.4 NEW
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QA5

CrenealiuTe BbMNPOCK Ce OTHACAT 40 TOBA Kak Cce YyBCTBaTe U Kak ca BbpBSAiM HelaTta By
npes nocneaxHute 4 cegMmuun. 3a BCeky BbMNPOC, MONsA AaiTe caMo Mo e[IH OTroBoOp, KOMTO
ce Npubnmkaea Halk-MHOro [0 Ha4uMHa, Nno KOMTO cTe ce YyBcTBanu. B kakeBa YacT oT BpemeTo
npes nocnegxHute 4 cegMuuu... ?

[(MOKAXETE KAPTATA CbC CKATNATA OT QA2-E[VIH OTTOBOP HA PE[) |

(MPOYETETE) Mpes|Mpe3| Ot [Psgk|Huko| He
usnofrons| Bpe| o | ra [3Ham
T0 | ma | me -

Bpe |yacT| Ha Kpan
me | oT | Bpe Ha
Bpe | me aonu
MEeTO TBaH
eTo
(156) 1 |Ce 4yyBCTBaxTe U3NMbIIHEH/A C XXUBOT 1 2 3 4 5 6
(157) 2 |Ce yyBCTBaxTe U3KIHOYUTENIHO HaNperHar/a 1 2 3 4 5 6
3 |BbsaxTe TonkoBa MpadeH/a, 4e HULWO He MOXeLle aa 1 2 3 4 5 6
(158) BW pa3Becenmn
(159) 4 |YyBcTBaxTe ce CMOKOEH/a 1 ypaBHOBECEH/a 1 2 3 4 5 6
(160) 5 |BbsaxTe nanbnHeH c eHeprusi 1 2 3 4 5 6
(161) 6 |Ce yyBcTBaxTe oTyasgH/a u genpecupad/a 1 2 3 4 5 6
(162) 7 |Ce yyBcTBaxTe usxabeH/a / nstouieH/a 1 2 3 4 5 6
(163) 8 |Ce uyyBcTBaxTe wWactnve/a 1 2 3 4 5 6
(164) 9 |Ce yyBcTBaxTe u3amopeH/a 1 2 3 4 5 6
|[EB58.2 Q37 TO Q45 TREND MODIFIED |
I |
QA6 B kakBa yacTt oT BpemeTo npes nocnegHnte 4 ceamuum, BaweTto dusnyecko 3gpase mnm

emMoLMoHanHu npobnemu ca Bu npeunnu B coumarnHus XXMBOT (KaTo NOCELLEHUs Npu
NPUSTENN, POAHVHA 1 Mp...)

[(MOKAXKETE KAPTATA CbC CKANATA OT QA2-E[JIH OTrTrOBOP HA PE[)

(165)
Mpes uanoTo Bpeme 1
Mpes ronsgma 4yacT oT BpeEMETO 2
OT Bpeme Ha BpeMe 3
Psaako 4
Hukora 5
He 3Ham - Kpain Ha ONUTBaHETO 6

[EB64.4 NEW
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QA7

Mpe3 nocnegHute 12 Mecela TbpCUNK N CTe cneunanManpaHa rnomoll, nopaau
NCUXOMOMMYEH NN eMoLMoHaneH 3gpaseH npobnem? (AKO [JA) lNMocodeTe KbM KOu OT
crnefHuTe cneumanucT cte ce obpbLanm.

(MOKAXETE KAPTATA-TIPOUETETE OTI OBOPUTE-BH3MOXEH E NMOBEYE OT EAVIH
OTrOBOP)

He

[a, o6LonpakTMKyBall fiekap

[a, dapmaueBT

[a, ncnxmatsbp

[a, ncuxonor

[a, ncnxoaHannTunk

[a, meanLmMHCKa cecTpa

[a, coumaneH paboTHUK

[a, opyr ncuxotepanesTt

[a, opyr 3gpaBeH cneunanuct

He 3Ham - Kpail Ha ONUTBaHETO

(166-176)

—_

1 ’

SO0 OVWENOUAWN

|[EB58.2 Q46 TREND MODIFIED

QA8

Mpe3 nocnegHuTe 4 ceammnumM, UManu N cTe HSKOW OT cneaHuTe npobnemu B cBosiTa paboTa
Unu B Apyrmte cu obuvanHn AeRHOCTH, MOPOAEHM OT HSIKAKBM EMOLIMOHAaNHN npobnemu
(Hanpumep genpecusa unu 6e3NoKoncTBo)?

a77)

(178)

(179)
(180)

[(EOVH OTTOBOP HA PE[)

[(MPOYETETE)

Hamanuxte BpemeTo npekapBaHo Ha paboTta unu
Npu BbpLUEHe Ha ApYry AeiHOCTU

CB'prUVIXTe Nno-masko Hella oT KonkoTo Bu ce
MncKalwe ga CBbpLnTe

He BbpLUMXTE TOMNKOBa CTapaTesniHo KOMKOTO
0bnKkHOBEHO paboTaTa unmn obuvarHuTe cu
JEeNHoCTH

4

OtcbeTBaxTe OT paboTa

[EB64.4 NEW
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QA9 Mons oTtbenexeTe kou OT crieBalLnTe TBbpAEHNs bruxa Mornu ga ce otTHacaT go Bac. lNpes
nocnegHute 12 meceua ...

[(EOVH OTFOBOP HA PE[) |

(MPOYETETE) Oa He He 3Ham -
Kpan Ha
aonvteaHe
TO

1 [Crte 6un/a nognaraH/a Ha ncuxoTepanusa nopagu 1 2 3
MCUXOMNOrMYECKN U EMOLIMOHANHW 30paBHU
(181) npobremu

2 |Cre B3eman/a nekapcTea nopagu NCMXonornyecku 1 2 3
U1 eMOLMOHarHu 3gpaBHu Npobremu

(182)

3 |Cte noctbnBan/a B 6onHuua nopagum 1 2 3
MCUXOMNOrMYECKM UNN EMOLIMOHATHN 30paBHU
(183) npobremu

[EB64.4 NEW |

[QA10 [Ako ce uyBcTBaTE 3n€ KbAe MbLPBO Lie NOTLPCUTE MOMOLL? |

(MOKAXETE KAPTATA-TIPOUETETE OTI OBOPUTE-BH3MOXEH E NMOBEYE OT EAVIH
OTrOBOP)

(184-191)
LLle noTbpcuTe NomoLL, OT 3apaBeH cneynanuct 1,
LLle noTbpcuTe NOMOLL, OT YJIEH HA CEMENCTBOTO
LLle noTbpcuTe NomoLL OT npusaTen
LLle noTbpcuTe NOMOLL, OT PENUTMO3EH CbBETHUK
LLle noTbpcuTe NOMOLL OT y4nTEN
LLle no3BbHUTE Ha ropeLla nuHus
Opyro (CNOHTaHHO - YTOYHETE)
He 3Ham - Kpain Ha ONUTBaHETO

©O~NO A WN

[EB64.4 NEW
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QA11

UM eMounoHariHm 3gpaBHUu ﬂpO6J'IeMl/I 1 3a TOBa Kak Aa ce cnpasute C TAax?

[lo KOnko NecHo nunm TPYAHO €, cnopen Bac, Aa HaMepute VIHCbOpMaLI,VIFI 3a NCUxoJiorn4eckn

[(MPOYETETE-CAMO EOVH OTT OBOP)

(192)
MHoro necHo 1
[To-ckopo NnecHo 2
Mo-ckopo TPyAHO 3
MHoro TpyaHo 4
He 3Ham - kpay Ha JONUTBAHETO 5
|[EB64.4 NEW |
I |
[QA12 [[o kakBa cTeneH cTe CbrmacHN UNu He CbC CNeHNTE TBbPAEHUS? |
[(MOKAXKETE KAPTATA CbC CKANATA-EQMH OTrOBOP HA PE[]) |
(MPOYETETE) HanbnHo | CknoHeH | CknoHeH | HanbnHo |He 3Ham -
cblnaceH | CbM fa ce [ cbM Aa He [Hecbkrnace| kpau Ha
cbrnacs ce H aonuTeaHe
cbrnacs TO
1 |XopaTa ¢ NCuxonorn4yeckm 1 2 3 4 5
U1 eMOLIMOHarH1 3gpaBHu
npobremm ca onacHu 3a
(193) apyrute
2 [Xopata ¢ ncmuxonornyecku 1 2 3 4 5
U1 eMOLIMOHArHW 3gpaBHu
npobnemu ca
(194) Henpeackasyemu
3 [Xoparta ¢ ncmuxonornyecku 1 2 3 4 5
U1 eMOLIMOHArHW 3gpaBHu
npobrnemu camm ca cu
(195) BVHOBHM
4 |XopaTa C NCUXONorm4eckn 1 2 3 4 5
U1 eMOLIMOHArHW 30paBHU
npobnemMmn H1Kora He
(196) o3gpasaBar
[EB64.4 NEW
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[Cera muHaBame Ha gpyra Tema |

[D43a  [MmaTe nu cTaumoHapeH TenedoH BKbLM ? |
[D43b  [Buie nuuHo nputexaate nu MobuneH TenedoH? |
(197) (198)
| D43a D43b
CraumnoHapeH MobuneH
[a 1 1
He 2 2

|[EB64.3 D43a D43b
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[QB1 [Mons kaxeTe My Mo konko OT cnegHWTe Hella UMa BbB BalleTo JOMAKUHCTBO ?

[(MOKAXKETE KAPTATA-EOVH OTFOBOP HA PEL)

(MPOYETETE) 0 1 2 3 9+ | He
3Ham
Kpamn
Ha
aonu
TBaH
eTo
1 |CraHgapTteH 1 2 3 4 10 | 11
(199-200) Tenesmsop (4/3)
2 |lWunpokoekpaHeH 1 2 3 4 10 | 11
(201-202) Tenesm3op (16/9)
3 |MobwuneH TenedoH 1 2 3 4 10 | 11
CbC CKIIOYEH J0roBOp
3a MOBUNHK ycnyru
(203-204)
4 [MobuneH TenedoH c 1 2 3 4 10 | 11
npegnnaTeHn ycnyrm
(205-206) (npegnnateHa kapTa)
EB0644BGXTRA 10/56 12/12/2005



5 |(CAMO, AKO MA 1 2 3 4 5 6 7 8 9 10 | 11
MOBWINEH HA
TOYKA 3 NN 4):
MobuneH TenedoH, ¢
O0CTbN 40 MOBWMHK
KOMYHMKaLMOHHN
YCInyru oT HOBO
MoKofieHne 3a NPeHOC
Ha AaHHu. Buaupame
ycnyrute, KOMTo
no3BofsiBaT cBansHe
Ha ayauo-/Bugeo-
cannose OT UHTEPHET
canToBe, usnpatiaHe
1 noryyaBaHe Ha
UMennu.

(207-208)

6 |[CrtaumoHapeH 1 2 3 4 5 6 7 8 9 10 | 11
TenedoH
(BKMOUYUTENHO U
TenedoHute, KOUTO ce
NpegocTaBsAT oT
kabenHute onepaTtopu
n JocTaBuMumuTe Ha
WHTEpPHET
TenedoHus), kato
efHa cTaHgapTHa
nHWA + BTOpa dakc
W NHTEPHET JNINHNS
ce bposaT 3a 2
OTAENTHN NNHWK
(209-210)

7 |ISDN nuHusa (egHa 1 2 3 4 5 6 7 8 9 10 | 11
NNHWSA, KOATO
no3BorisiBa ABe
€[HOBPEMEHHU
KOMYHMKaLmn/ BPb3KM
(Hanpumep
TenedoHus
(pasroBopu) + obmsiHa
(211-212) Ha AaHHW)

8 [MepcoHaneH 1 2 3 4 5 6 7 8 9 10 | 11
(213-214) KOMMIOTHP
(215-216)| 9 |[NlanTon 1 10 | 11
10 |WHTepHeT goctbn 1 2 3 4 5 6 7 8 9 10 | 11
(6esnnateH unu He)
(egHa nuHKA 3a
OOCTbMN, MOXe Aa
CBbP3Ba HSAKOJIKO
(217-218) KOMMTbpa)

N
w
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()]
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©
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11

(219-220)

(CAMO, AKO NMA
MHTEPHET OOCTbI1
HA TOYKA 10)
Ge3kn4YeH ModeM Unu
pyTep 3a 6e3xknueH
UHTEepHEeT

10

11

[TSI-2004 Q1a — TREND MODIFIED

EB0644BGXTRA

12/56
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3AOAUNTE BBIMPOCK QB2 U QB3, AKO MMA TEJNTEBM3OP B JOMAKUHCTBOTO,
KOOOBE OT 1 A0 9 HA QB1 TOYKA 1 U 2-OCTAHAIINTE NMPEMWHABAT HA QB4

(QB2 [TenesuausiTa, kosTO MMaTe BLB BaLIETO JOMAKUHCTBO CE NpUeMa Ypes...? |
(MOKAXETE KAPTATA-TIPOYETETE OTITOBOPUTE-Bb3MOXEH E NMOBEYE OT EOVH
OTroBOP)

(221-226)
AHTEHa (Ha NOKpUBa MU BbPXY TENEBU30pPA) 1,
KabenHa TeneBn3rMoHHa Mpexa 2,
CarenutHa TeNeBU3Nsi CbC CaTENUTHA YUHUS 3,
EdvpHa umdpoBa Tenesnsms (aHTeHa + gekogep) 4,
TenedoHHaTa Mpexa + Mogem 5,
He 3Ham - Kpain Ha ONUTBaHETO 6,
[TSI-2004 Q2 - TREND MODIFIED |
I |

QB3 HomaknmHcTBOTO BM nnalla nv HAKakBu Takcu, 3a fa npyemMaTe KakBuTo v ga 6uno

TENEBU3NOHHW KaHanm?
(MOKAXETE KAPTATA-TIPOYETETE OTITOBOPUTE-Bb3MOXEH E NMOBEYE OT EOVH
OTIroOBOP)
(227-232)
He 1,
[a, aboHameHT kbM KabeneH onepaTop 2,
[a, aboHamMeHT KbM JOCTABYMKA HA CaTENUTHa TENEBU3NS 3,
[a, ype3 aboHaMeHT KbM JOCTaB4YMKa Ha TenedoHus (ako e pasnuyeH ot
kabernHusa onepatop) 4,
Oa, no gpyr HauymH (CTTOHTAHHO) 5,
He 3Ham - Kpain Ha ONUTBaHETO 6,
[EB64.4 NEW
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3AOAUNTE BBIMPOCK QB4, QB5, QB6 1 QB7, AKO MMA "CTALIMOHAPEH TENE®OH UM
ISDN NMHNA B AOMAKMHCTBOTO", KOOOBE OT 1 4O 9 HA QB1 TOYKA 6 WA 7-
OCTAHAJINTE NMPEMWHABAT HA QB8

QB4 KbM kon onepatop/v Ha pmkcupaHa TenedoHns e TenedoHHaTal/e nuHKs/m BbB BaweTto
AomakmHcTBo ? CTaBa BbNPOC 3a JOCTaBYMKA Ha camaTa HaeTa NHKUS, a He 3a pa3roBopuTe
no Hes. Tyk ce BKMoYBaT 1 TenedOHHUTE NMHUN, NPEAOCTaBAHM OT kKabenHyn onepaTopu Unm
OT JOCTaB4YMUM Ha MHTepHeT TenedoHus (VolP).

(MOKAXETE CINMCHBK, NoaxogAu, 3A CTPAHATA-MNMPOYETETE OTITOBOPUTE-
Bb3MOXEH E NMOBEYE OT EOVH OTIOBOP)

(233-254)

BTK 1,
Cnektbp Het 2,
XoymnaH 3,
Bon.6r 4,
Opbuten 5,
WHTepHeT Bbnrapus 6,
Bbnrapus OHnanH 7,
Het Uc Cat 8,
Kenown.or 9,
EBpokom 10,
HeTen 11,
ATnaHTunc 12,
EspoHet 13,
butekc 14,
Opyr (CMOHTAHHO - YTOYHETE) 21,

He 3Ham - Kpain Ha ONUTBaHETO 22,

[TSI-2004 Q7 - TREND SLIGHTLY MODIFIED
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QB5

Ko/ onepatop/u nanonseaTe BbB BalieTo JoMakMHCTBO 3a domKevpaHu TenedoHHN YCryru,
T.e. 3a TenedoHHM pasroBopu? ToBa MOXe Aa e cbliaTa koMnaHus/u kosTo Bu goctaes
dvikcrpaHaTa TenedoHHa NUHUS/M unu gpyra/u.

(MOKAXETE CINMNCBK, NoaxoaALl 3A CTPAHATA-NPOYETETE OTTOBOPUTE-
BBb3MOXEH E NOBEYE OT EAVH OTIrOBOP)

(255-276)
BTK 1,
Cnektbp Het 2,
XoymnaH 3,
Bbon.6r 4,
Opbuten 5,
WHTepHeT Bbnrapus 6,
Bbnrapus OHnanH 7,
Het Vc Cat 8,
Kenbwn.or 9,
EBpokom 10,
HeTen 11,
ATnaHTuc 12,
EBpoHet 13,
MobGukom 14,
MobunTen 15,
Butekc 16,
Opyr (CMOHTAHHO - YTOYHETE) 21,
He 3Ham - Kpain Ha ONUTBaHETO 22,
[TSI-2004 Q8 - TREND SLIGHTLY MODIFIED
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QB6 O6bmucnan nu cte Bue camusaT/a nnn HAko oT BallueTto JOMaKMHCTBO, @ CMEHUTE
[OCTaB4MKa CU Ha pukcnpaHa TenedoHHa NNMHNUS U/unm Ha UKCMpaHu pasroBopu?
(MOKAXKETE KAPTATA-NPOYETETE OTTOBOPUTE-CMEHANTE
MOCNEAOOBATEJIHOCTTA HA BB3MOXHUTE OTIrOBOPU OT 2 4O 12-Bb3MO>XH CA
MOBEYE OT EOVH OTIrOBOP)

(277-290)
He, HMKora He cbM/cMe obmucnsan/nu 1,
[a, Ho cMe/CbM JOBONEH/NHM OT yCryruTe, KOUTO MMaMe B MOMEHTa 2,
[a, Beye ro cMeHux/xme 3,
[la, Bb3HamMmepsiBam/Me fa ro CMeHsi/HUM 4o ABa Meceua 4,
[a, yakam/me nHcTanupaHeTo/ akTUBMPaAHETO 5,
Ila, Ho cbm/CcMe 06BBbP3aH/HM C AOrOBOP C HACTOALMNA onepaTop 6,
[a, Ho nonyyaBam/me pUKCMpaHaTa NIMHNUS B MaKeT C APYIX YCNyru, KOETO
npaBu TpyaHa CMsHaTa Ha oneparopa 7,
[a, Ho He xenas/kenaem ga 3arybvm cerawHus cu TenedoHeH HOMepP
8,

[la, nma MHTepeCcHN NPeanoXeHns OT HOBU onepaTopu, HO HE UM
BApBam/Me 9,
[a, HO n3nckBa MHOro Bpeme 1 ycunmsi 10,
[a, Ho He 3HaM/He 3HaeM fJanu € Bb3MOXHO Aa NPpOoMeHsi/Me onepaTopa cu

11,
Ia, cmsatam/me ga npekpatsa/Tum aboHameHTa cu 3a ouKcupaHa
TenedoHHa NMHNA Npe3 crneapallnga mecel, 12,
Opyro (cnoHTaHHO) 13,
He 3Ham - Kpain Ha ONUTBaHETO 14,
[EB64.4 NEW |
I |

QB7 Ako BalleTto JOMaKMHCTBO MOXeLle u3nonasa MobuneH TenedoH/n BKbLM Ha cbllaTa LeHa,

oTkasanu oT oukcupaHaTa nmHUa?

Ha KOATO nons3sate CtaunoHapeH Teﬂed)OH 3a MECTHM N HaUMOHAaIHm pa3roBopwu, OuxTe nn ce

[(MPOYETETE-BL3MOXEH E MOBEYE OT EAMH OTrOBOP)

(291-295)

Ha 1,
He, 3awoT0 nckam/me ga 3anasmm mkcmpaHaTa NMMHUA 3a Bpb3Ka C

WHTEPHET Yy AOMa 2,
He, 3a0T0 roBOps/M MHOTIO C 4yXbrHa 3,
He, nopagv gpyrv npuynnm (CNOHTAHHO) 4,
He 3Ham - Kpain Ha ONUTBaHETO 5,
[EB64.4 NEW
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3AOAUNTE BBIMPOCK QB8 U QBY, AKO HAMA "CTALMIOHAPEH TENNE®OH B
JOMAKMHCTBOTO" KOO 0 HA QB1 TOYKA 6 -OCTAHAIINTE NPEMUHABAT HA QB10

QB8 KasaxTe, 4ye HAMaTe dukcnpaHa TernedoHHa NnHNS y goma. Koe oT crieHuUTe NonoXeHns e
Bawwmgar cnyyan ?
[(MPOYETETE-CAMO EIMH OTrOBOP)
(296)
BawweTo foMaknHCTBO ce 0TKasa oT oukcnpaHaTta TenedoHHa NMHUS npes
nocnegHute 12 meceua 1
BawweTo fOMaknHCTBO ce 0TKasa oT oukcMpaHaTta TenedoHHa NMHUS Npean
noBeYye OT roguHa 2
BalweTo OMaKMHCTBO HMKOra He € umano mkcupaHa TenedoHHa NIMHKSA
3
Opyro (cnoHTaHHo) 4
He 3Ham - Kpain Ha ONUTBaHETO 5
[TSI-2004 Q4 - TREND MODIFIED |
I |
QB9 KasaxTe, 4ye HAMaTe dukcnupaHa TenedoHHa NuHUa y goma. Kos oT cnegHuTe NpyyYnHN Ham-

TenegoHHa NNHUS?

p,06pe OTroeapA Ha BbMNpoca 3allo BbB BawleTo JOMaKMHCTBO HAMaTe d)I/IKCVIpaHa

(MOKAXETE KAPTATA-NIPOYETETE OTIrOBOPUTE-BBb3MOXEH E MNOBEYE OT EONH

OTIrOBOP)
(297-306)

B noMaknHCTBOTO Bb3HaMepsiBaMe Aa HaeMeM durKkcupaHa TenedoHHa
NUHWSA Npes crieaBawnTe 6 Mecela UnNu odakBame HEMHOTO MHCTanMpaHe

1,
EovH unu noseye xopa OT AOMaKMHCTBOTO MMa/T MOOuneH TenedoH/u,
KOETO € A0CTaTb4YHO 33 HALUUTE HYXXAM 2,
[MbpBOHAYanHaTa UHCTanaLMoHHa LieHa € TBbpAe BUCOKa (KaTo ce BKoyaT
BCWUYKM TAKCW UV 0Eeno3nTin) 3,
LleHata Ha aboHameHTa 3a NMMHMATA € TBbPAE BUCOKA 4,
LleHnTe Ha pasroBopuTe ca TBbpAE BUCOKU 5,
Tam KbOEeTo XMNBEETE, HAMAa Mpexa 3a ukcnpaHa TenedoHnst 6,
Bve wnun gpyrv uneHose Ha BawweTo AOMakMHCTBOTO pa3nonarate ¢ feceH
Joctbn o TenedoH HAKbAe Apyrage (Hanp. cbeeq, paboTa, obecTBeH
TenedoH) 7,
Bve vunu gpyrm uneHoBe Ha BawweTo JOMakMHCTBOTO He XenaeTte ga nvare
dumkcmnpaHa TenedoHHa NNHNA 8,
Opyro (CNoHTaHHO) 9,
He 3Ham - Kpai Ha JONUTBAHETO 10,
[TSI-2004 Q4 - TREND MODIFIED
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[MUTAWTE BCUYKM |

QB10 Hskol oT uneHoBeTe B JOMAKMHCTBOTO By n3nonsea nu obuwecteeHn TenedoHn (teneoHHn
KabviHu, TenedOHHN LeHTPoBE, 0BLLECTBEHN TENEGOHW)

(307)
Ha 1
He 2
He 3Ham - Kpain Ha ONUTBaHETO 3

[TSI-2004 Q9 - TREND |

3AOAUNTE BBIMPOC QB11M QB12, AKO "HAKOW OT YJIEHOBETE HA JOMAKMHCTBOTO
N3IMON3BA OBLIECTBEH TEJIE®OH", KO 1 HA QB10-OCTAHAJTIUTE NMPEMUHABAT HA
QB13

[QB11 [Bue nnyHo konko YecTo nsnonseate o6LIECTBEHN TenedoHN? |

[(MPOYETETE-CAMO EJMH OTrOBOP) |

(308)
BegHbX cegMU4YHO UM No-4ecTo 1
Okomno BeAHBX MECEYHO 2
[Mo-psaKo OT BEOHBX MECEYHO 3
Camo korato CbM Aanede oT JoMa Unuv Ha NbT 4
Hwukora 5
He 3Ham - Kpail Ha ONUTBaHETO 6

[TSI-2004 Q10 - TREND MODIFIED
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3AOAUNTE BBIMPOC QB12, AKO HE E MOCOYEH KOJ 5 W 6 HA QB11-OCTAHANUTE
NPEMWHABAT HA QB13

(QB12 |Kakeu ca npuumHuTe, nopaam kouto Bue ninyHo nsnonasate obLIECTBEHN TenedoHn? |
(MOKAXETE KAPTATA-TIPOYETETE OTITOBOPUTE-Bb3MOXEH E NOBEYE OT EOVH
OTrOBOP)

(309-315)

HamaTe ctaunoHapeH TenegoH BKbLM 1,
HamaTe mobuneH TenedoH, a Bu ce Hanara ga ce obaxgare, KoraTo He cTe
BKbLLN 2,
NmaTe mobuneH TenedoH, HO MexayHapoAHMTE pa3roBopu ca TBbpae
CKbNn 3,
EanHcTBEHMAT TENedOH y Bac € HeNpekbCHaTO 3aeT 4,
Korato mobunuuat Bu tenedoH He pabotn/ Hama kpeauT/ Hama 6atepus

5a
Opyro (CNoHTaHHO) 6,
He 3Ham - Kpai Ha ONUTBaHETO 7,
[EB64.4 NEW |
[MUTAWTE BCUYKM |
I |

QB13 Konko oT uneHoBeTe BbB BalleTo 4OMaKMHCTBO, BKMIOYMTENHO U Bue, nanonssat MooumnHu

TenedoHn?

|(AKO HUTO EONH, KOJJ,VIPAI?ITE "00"-AKO "HE 3HAM", KOJJ,I/IPAPITE "99") |
(316-317)
[ | [mywwn I

[EB64.4 NEW |
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QB14

KaxxeTe mMu, Kom OT cnegHUTe Bb3MOXHOCTM HA MOBUITHUTE Teﬂe(bOHHl/I ycnyrun ot HOBO
nokosieHne, morat ga Bu Hakapat ga I'IpeMI/IHeTe/ da ce a60HMpaTe 3a TakmnBa yCJ'IerI?

T.€. 3G)

(MOKAXETE KAPTATA-Bb3MOXEH E NOBEYE OT EOVH OTIOBOP - BbamoxHute
OTroBOPW OMMCBAT KakBoO NpeAcTaBnsasaT MOBUNHUTE TenedOHHN YCryrn OT HOBO NOKONeEHwMe,

Bb3MOXHOCTTa da rnefarte CnopTHU PENOPTaXW, BUAEONpPe3eHTaumMmn Ha
dunmm u ap.

Bb3amoxxHOCTTa ga "cbpdupaTe" B UHTEPHET U Aa n3nonasaTte UMenn,
KoraTo cTe u3BbH goma/ odmca

Bb3amMoxHOCTTa Aa nrpaeTte urpun B peasiHo speve

Bb3MOXHOCTTa ga cBansre MYy3UKa

Bb3MOXHOCTTa Aa cBansTe NbTHU KapTu nian ninaHoBe Ha ynuunte

He cte 3aunHTepecyBaH OT HATO €4dHa OT Teé3N Bb3MOXHOCTU

Opyro (CNoHTaHHO)

He 3Ham - Kpail Ha ONUTBaHETO

(318-325)

1 ’

©O~NO A WN

[EB64.4 NEW

QB15

Koe oT n3bpoeHuTe Tyk, cnopen Bac, € OCHOBHOTO NPeAMMCTBO Ha MOBUINHUTE TenedoHn?

[(NMPOYETETE-CAMO EOVH OTT OBOP)

Bb3moxHocTTa aa 6baew HaMepeH HaBCAKbAE U N0 BCAKO BpeMe

Ceobopara aa ce obaxpaall no TenedoHa, Jopy KOrato C HaBbH

CMprHOCTTa Aa 3Haell, 4Ye aKo Hello TPpbrHe 3l1ie MOoXell aa ce obaanw
OTBCAKbE

Hwuto egHo (CTTOHTAHHO)

Opyro (CNoHTaHHO)

He 3Ham - Kpai Ha ONUTBaHETO

(326)

[o2)7Né) IF > éV)

[EB64.4 NEW
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1 HA D43b-OCTAHAJIUTE NMPEMNHABAT HA QB21

3AOAUTE BBIMPOCK OT QB16 O QB20, AKO VMA "MUYEH MOBWIEH TENIE®OH", KOO

[QB16 [Bue nnyHo kot MoBunen onepatop uanonasarte? |
(MOKAXETE KAPTATA-TIPOYETETE OTIrOBOPUTE-Bb3MOXEH E NOBEYE OT EOVH
OTrOBOP)

(327-348)

MobunTen 1,

rno6yn 2,

MobGukom 3,

BueaTen 4,

Opyr (CMOHTAHHO - YTOYHETE) 21,

He 3Ham - Kpain Ha ONUTBaHETO 22,

[TSI-2004 Q12 |

I |
|QB17 |Hﬂ|<ora obMuCAnM N cTe a CMeHNTE MOBUIHUS CK onepaTtop? |

(MOKAXKETE KAPTATA-MPOYETETE OTFOBOPUTE-CMEHAWTE

MNOBEYE OT EOVH OTIrOBOP)

MNOCNEQOBATEJIHOCTTA HA Bb3MOXXHUTE OTITrOBOPW OT 1 O 10-Bb3MOXEH E

(349-361)

[la, HO CbM JOBONEH/NHA OT HACTOALWMNSA CU MOBUNEH onepaTop 1,
[la, Beye cMeHnx oneparopa cu 2,
[a, cmeHaM ro Bceku MbT, KOraTo Apyr onepartop Npeasioxun no-goopu
YCIoBUS 3,
[la, HO OOroBOPBT C HACTOSLLMS ONepaTop He MY NO3BOJSIsSABA 4a o CMEHS
npes cnefeawure 6 meceua 4,
[a, Ho nonyyaBam MoOunHaTa ycnyra kaTo nakeT ¢ ApYru ycnyru, nopagu
KOETO e TPYAHO Aa NpeMUHa Ha Apyr onepartop 5,
[la, HO e TBbpAe CIOXHO fa Ce CbMOCTaBAT LiEHUTE 6,
[a, ima nHTepecHn NpeasioxeHus oT ApyrM onepaTopu, HO a3 He UM
BApBaMm 7,
[la, Ho cMsiHaTa Ha onepaTopa M 3ana3BaHeTO Ha cerawHUst MU HOMep €
MHOTO CKbIMO W/UIM OTHEMA MHOTO BpeEMe 8,
[a, Ho ToBa M3nckBa MHOIO BPEME U YCUIUS 9,
[la, HO He 3HaM Janu € Bb3MOXHO [a CMEHsI onepartopa cu 10,
He, HMKora He cbM MUcnuUn/a 3a ToBa 11,
Jpyro (CNOHTaHHO - yTOYHeTE) 12,
He 3Ham - Kpai Ha JONUTBaHETO 13,
[EB64.4 NEW
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QB18

Ha pa3roBopuTe (BXOAALM/ U3XxoasaLwm) 4oKaTo cTe B YyxbuHa)?

Mpu nsbopa Bu Ha HOB MOGWIEH onepaTop, KakBa porisl Urpae LieHaTta Ha poyMuHra (LueHaTa

[(MPOYETETE-CAMO EOVH OTT OBOP)

MHoro BaxkHa

[oHakbae BaXKHa

He mMHoro BaxkHa

MN300LL0 He e Ba)kHa

He 3Ham - Kpai Ha ONUTBaHETO

(362)

g wN

[EB64.4 NEW

OCTAHAJINTE NMPEMMHABAT HA QB20

3AJAUNTE BBIMPOC QB19, AKO "E BAXXHO", KOL 1 UM 2 HA BLIMPOC QB18-

QB19

yBenMYeHne G1xTe NoTbPCUIM Apyr onepaTop?

Ako HacToAwmAaTt Bu mobuneH onepartop yBesninyn LieHata Ha poymMmuHra, npuv Kakeso

(MPOYETETE-CAMO EONH OTITrOBOP-NOKAXETE KAPTATA C OINPEOENEHMETO :
MeXAYyHapOAHWUAT POYMUHT MO3BOMSABA BXOASALLM N M3XOASALLM Pa3roBOpu B HybuHa)

YBenuyenue ot 5-10%

YBenuyexve mexay 11-15%

Yeenuyenue Hag 15%

Hsima oa npemMuHeTe Ha Opyr onepaTop KakBOTO M yBENMYEHWE Ha LeHaTa
na vma

He 3Ham - Kpail Ha ONUTBaHETO

(363)

1
2
3

4

[EB64.4 NEW
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OCTAHAJINTE NMPEMWHABAT HA QB21

3AOAUTE BBIMPOC QB20, AKO "NIMYEH MOBMUJIEH TENE®OH", KOL 1 HA D43b-

QB20

TeJ'Ie(*JOH, BJITNAIIN 11 Ca 3a NO-MaJikoTo My U3nosidaBaHe oT Bac?

I'Ip06neM|/| KaTo noJjiydaBaHe Ha cnam (T.e. HeXellaHN TbproBCKun I'IOCJ'IaHVIﬂ) Ha MoBuMnHMA Bu

[(MPOYETETE-CAMO EOVH OTT OBOP)

[a, B ronsima cteneH

[la, B n3BecTHa cTeneH

He, 13060 He ca oka3Banu BnusiHne

Hukora He nonyyasam cnam (CIMOHTAHHO)

He 3Ham - Kpain Ha ONUTBaHETO

(364)

g wN

[EB64.4 NEW

KOO 0 HA QB1, TOYKA 3 N 4-OCTAHAJIUTE NMPEMUHABAT HA QB22

3AOAUNTE BBIMPOC QB21, AKO "HAMA MOBWNEH TEJIE®OH B JOMAKUHCTBOTO",

QB21

KasaxTe, ye BbB BalleTo JOMaKMHCTBO HaAMa MobuneH TenedoH. Kos oT cnegHuTe NpuynHn
Hall-go6pe oTroBaps Ha BbMpOCca 3allo BbB BalleTo JOMaKMHCTBO HAMa MOGUeH TenedoH?

(MOKAXETE KAPTATA-NIPOYETETE OTIrOBOPUTE-BBb3MOXEH E MNMOBEYE OT EONH

OTIrOBOP)
(365-372)

Hsiko oT 4OMaKMHCTBOTO Bb3HaMepsiBa Npe3 criegpawmTe 6 meceua ga cu
B3eme MobuneH TenedoH 1,
Hvkol B JOMaKMHCTBOTO He enae ga uma MobuneH tenedoH 2,
MobunHnTe pasroBopn ca MHOTO CKbMu 3,
CraumnoHapHuaT TenedoH/n e/ca goCcTaTbYeH/U 3a CeraliHUTE HU HYXan

4,
lMokpuTneTo B panoHa He € MHOro 4o0po, Taka Ye HAMa CMUCBI Aa Cu
B3nmMame MobuneH TenedoH 5,
Mma goctatbyHO TenedoHN HaBCSAKbAE M3BBH AOMa HU (Hanpumep
obLiecTBeHn TenedgoHn) 6,
Opyro (CMOHTAHHHO-YTOYHETE) 7,
He 3Ham - Kpai Ha ONUTBaHETO 8,
[TSI-2004 Q13 - TREND SLIGHTLY MODIFIED
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3AOAUNTE BBIMPOCK OT QB22 O QB36, AKO "MIHTEPHET JOCTbBIM Y JOMA", KOJ OT
100 9 HA QB1, TOYKA 10 TN 11-OCTAHATTIUTE NMPEMUHABAT HA QB37

|Q822 |KaK'bB BUA UHTEPHET AOCTbN Non3sa BaweTto 4OMaKMHCTBO BKbLN? |

(MOKAXETE KAPTATA-TIPOUETETE OTI OBOPUTE-BH3MOXEH E NMOBEYE OT EAVIH
OTrOBOP)

(373-381)

KomyTtupyem (dial-up) gocten 4o nHTepHeT no obukHoBeHa TenedoHHa
nnHWSA

ISDN komyTupyewm (dial-up) goctsn

ADSL vnn nogobeH Tun Bpb3ka (C Mogem)

HocTtbn npe3 mpexaTa Ha kabenHaTa TeneBuaus (c kabeneH Mogem)
HocTbn npe3 mpexarta Ha MOOUITHUSA onepaTop

JocTbn ypes catenuTHaTa Mpexa

Hoctbn npes enektpuyeckata mpexa (CMOHTAHHO)

Opyro (CMOHTAHHO-YTOYHETE)

He 3Ham - Kpain Ha ONUTBaHETO

©CONODTRWN

[TSI-2004 Q16 - TREND MODIFIED |

QB23 BbB BalweTo 4OMaKknHCTBO MO KaKbB HAYMH CTaBa M3MOoN3BaHeTO Ha MHTEPHET (C Kakea
TEXHUKa)?

(MOKAXETE KAPTATA-TIPOUETETE OTI OBOPUTE-BH3MOXEH E NMOBEYE OT EAVIH
OTrOBOP)

(382-388)
[NepcoHaneH KOMMTBLP UK nanTton 1,
Tenesunsop 2
KoHsorna 3a Bugeo vrpm 3,
MobuneH TenedoH 4
Opyro 6e3xun4Ho ycTponcTBo kaTo PDA-yCTPONCTBO MK JpkoOEH KOMMOTBHP

o

o

Opyra texHuka (CITTOHTAHHO)
He 3Ham - Kpail Ha ONUTBaHETO 7,

[EB64.4 NEW
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QB24

Morns nomucneTe Ko e YoBeKbT BbB BalleTo JOMakKMHCTBO, KaTo ToBa BKto4YBa U Bac, konto
Han-4eCTo n3nons3Ba MHTEpHeT. TON/Ts1 KONKO YeCTO M3Non3Ba MHTEPHET?

[(MPOYETETE-CAMO EOVH OTT OBOP)

MoBeye OT BEOHBXK Ha AeH

BegHbx Ha geH

HAKoNKo NbTn cegMU4HoO

OKomno BeAHBX cegMUYHO

OKOomno BegHBbX MeceyHo

I'Io-pﬂ,u,Ko OT BE€HBX MEeCE4YHO

He 3Ham - Kpain Ha ONUTBaHETO

(389)

NOoO OO WN

[TSI-2004 Q18 - TREND MODIFIED

QB25

Ha gpyra 6asa) ?

KakbB e Tapl/lq)HVIFIT nnaH Ha BawweTo 4OMaKMHCTBO 3a MHTEPHET OOCTbI - TakCyBaHe Ha
MUHYTAQ, 06e3 MmeceuyeH aboHaMeHT nnu 3annawate aboHameTHa Takca Ha MeceyvHa 6asa (I/IJ'IVI

[(MPOYETETE-CAMO EOVH OTT OBOP)

TaKCYBaHe Ha MWHYTa, cnoped BpeMeETO, NpekapaHo B UHTEPHET

AbBoHameTHa Takca Ha MmeceyHa 6a3a (unu Ha gpyra 6asa)

Opyro (CNoHTaHHO)

He 3Ham - Kpain Ha ONUTBaHETO

(390)

B WODN

[TSI-2004 Q19 - TREND SLIGHTLY MODIFIED
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|Q826 |K0|7| O0CTaBYMK/UM HA MHTEPHET nanonseaTe BbLB Balleto JOMakMHCTBO? |

(MOKAXETE KAPTATA-TIPOYETETE OTITOBOPUTE-Bb3MOXEH E NMOBEYE OT EOVH

OTrOBOP)

(391-412)

BTK 1,

Cnektbp Het 2,

XoymnaH 3,

Bbon.6r 4,

Opbuten 5,

WHTepHeT Bbnrapus 6,

Bbnrapus OHnanH 7,

Het Wc Cat 8,

Kenbwn.or 9,

EBpokom 10,

HeTen 11,

ATnaHTuc 12,

EBpoHet 13,

MoGukom 14,

MobunTen 15,

Butekc 16,

Opyr (CMOHTAHHO - YTOYHETE) 21,

He 3Ham - Kpai Ha ONUTBaHETO 22,

[TSI-2004 Q20 - TREND |

I |
QB27 Kak Hali-gobpe GuxTe onpedenunu ckopocTTa Ha Bpb3kaTa Bu ¢ nHTepHeT? CTaBa BbNpoC 3a

e..?

BpPEMETO, KOETO HYakKaTe 3a 3apexngaHe Ha ye6CTpaHVILI,a nnn 3a cearndHe Ha (baVIﬂ. pr3KaTa

[(MPOYETETE-CAMO EOVH OTT OBOP)

Muoro 6aBHa

Mo-ckopo 6aBHa

Mo-ckopo 6bp3a

MHoro 6bp3a

He 3Ham - Kpail Ha ONUTBaHETO

(413)

g wN

[EB64.4 NEW
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QB28

Bue nnu Hakon oT BalueTto AoMaknMHCTBO, 0BMUCNSANM MK CTe A CMEHUTE UHTEPHET
JocTaByuKka cu?

(MOKAXKETE KAPTATA-MPOYETETE OTFOBOPUTE-CMEHAWTE

MNOBEYE OT EOVH OTIrOBOP)

MNOCNEQOBATEJIHOCTTA HA Bb3MOXXHUTE OTIrOBOPW OT 2 1O 10-Bb3MOXEH E

(414-425)

He, HuKora He cbM/cMe obmucnsan/nu 1,
[a, Ho cbm/cMe JOBOMEH/NHM OT yCryruTe, KOUTO Non3BamMe B MOMEHTa

2,
[a, Beye ro cMeHux/xme 3,
[a, cMeHsiM/Me focTaB4YMKa BCEKU MbT, KOraTto MMa no-n3rogHu
NPeANOXEHNs1 OT APYrMTe [OCTaBYMLM 4,
[la, Ho cbm/cMe 00BBbP3aH/HM C AOrOBOP C HACTOSILLNA CU JOCTaBYMK 5,
[a, Ho nonyyaBam/me JOCTBM 4O UHTEPHET B MaKeT C APYrX YCryru, KOETo
npaBu TpyaHa CMsHaTa Ha JOCTaB4YMKa 6,
[a, Ho He xenas/kenaem ga 3arybs/6um HacTOALWMA CM UMEN agpec/n

7,
[la, nma MHOro MHTEPECHN NPEANOXEHNS OT HOBU AOCTaBYMLM, HO HE UM
BApBam/Me 8,
[a, Ho cMaHaTa Ha JOCTaB4YMKa M3UCKBA MHOIO BPEME U yCunus 9,
[a, Ho He 3Ham/He 3HaeM/ fJann e Bb3MOXHO ia CMEeHS/MM AoCTaB4YMKa

10,
Opyro (cnoHTaHHo) 11,
He 3Ham - Kpai Ha ONUTBaHETO 12,
[EB64.4 NEW
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3AOAUTE BBIMPOCK QB29 U QB30, AKO "MIMA KOMYTVPYEM JOCTbHIM 4O
NHTEPHET", KOO 1 NN 2 HA QB22-OCTAHAJINTE NMPEMMHABAT HA QB31

[QB29 [3aLo BaleTo fOMakMHCTBO HAMA WMPOKONIEHTOB AOCTbM [0 UHTEPHET? |
(MOKAXETE KAPTATA-TIPOYETETE OTIrOBOPUTE-BBb3MOXEH E NMOBEYE OT EOVH
OTIrOBOP)

(426-433)
Bb3HamepsiBame ga ce aboHMpame 3a LUMPOKONEHTOB AOCTbN Npes3
cnegBawmte 2 mecela 1,
[oBoneH/nHu cbmM/CMe 0T CKOPOCTTa Ha CeralHaTta ganbii-bn Bpb3ka 2,
B okonHocTTa HAMa m3rpageHa Mpexa 3a LUIMPOKOSIEHTOB AOCTbN A0
UHTEPHET 3,
MHoro e ckbno 4,
O6GopyaBaHeTo MW/HK (HanNpyMMep NepcoHanHUst KOMMITBP) HE NO3BONSABa
N3MoNi3BaHe Ha LUMPOKONEHTOB AOCTHI 5,
He usnonasam/me mHoro nitepHeT (CIMTOHTAHHO) 6,
Opyro (cnoHTaHHO) 7,
He 3Ham - Kpai Ha ONUTBaHETO 8,
|[EB64.4 NEW |
I |

QB30 |BuxTe N1 npemrHany Ha LUMPOKONEHTOB AOCTHM [0 MHTEPHET, aKo ...? |

[(EOVH OTFOBOP HA PE[) |
(MPOYETETE) Oa He He 3Ham -
Kpan Ha
aonuTeaHe
TO
1 [MoxexTe ga ce aboHMpaTe 3a LUMPOKONIEHTOB 1 2 3
O0CTbN A0 MHTepHeT 6e3 ga nnaware Haewm/ Takca
(434) 3a (hukcnpaHa TenedoHHa NUHUSA
2 |MoxexTe oa KynuTe LUMPOKOMEHTOB AOCTHM A0 1 2 3
(435) WHTEPHET B NakeT C TENEBU3NOHHWN KaHanu
3 |AKO LUMPOKONEHTOBUAT AOCTBIM A0 MHTEPHET beLle ¢ 1 2 3
(436) 10% no-eBTUH OT cera
4 |AKO LUMPOKONEHTOBUAT AOCTBLN A0 MHTEPHET beLle ¢ 1 2 3
(437) 20% no-eBTUH OT cera
[EB64.4 NEW |
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3AOAUTE BBIMPOCK QB31 U QB32, AKO "MIMA LUMPOKOJIEHTOB JOCTbHIM 40
NHTEPHET" KOOOBE OT 3 1O 7 HA QB22-OCTAHAJIUTE NMPEMNHABAT HA QB33

QB31 Bue nuyHo BuxTe nu xenanu ga npomMmeHuTe aboHameHTa cu 3a LLIMPOKOJ1IEHTOB AOCTHN A0
WHTEPHET No HAKOW OT CrNeAHUTE Ha4YnHU?

[(EOVH OTTOBOP HA PE[)

(MPOYETETE) Oa He He 3Ham -
Kpan Ha
JonuTteaHe
TO
3anasBarte LUMPOKOSIEHTOBUSA AOCTBM U Ce 1 2 3
(438) oTKasBaTe ukcupaHuTe TenedoHHU yCryrm
KynyBaTe nakeT, BKMOYBaLL, LLUIMPOKOMNEHTOB JOCTbM 1 2 3
00 UHTEPHET 3aeHo C TENEBU3NOHHM KaHanm
(439)
KynyBaTe nakeT, BKMOYBaLL, LUIMPOKONEHTOB JOCTbM 1 2 3
00 VHTEPHET 3aefHo ¢ MOBUMNHM TenedoHHN ycnyru
(440)
|[EB64.4 NEW |
I |
QB32 BuxTe nu npemmnHanu Ha No-BMCOKOCKOPOCTEH AOCTbLMN 4O UHTEPHET OT LLUMPOKOSIEHTOBMS
JOCTbM, ako...?
[(EOVH OTFOBOP HA PE[) |
(MPOYETETE) Oa He He 3Ham -
Kpan Ha
JonuTteaHe
TO
MoxexTe ga nonyynte no-6bp3a Bpb3ka, 6e3 ga 1 2 3
(441) nmare tenedoHHa NnMHUA
MoxexTe foa 3akynuTe nakeT yCryru, BKNio4saLLm no 1 2 3
Obp3a MHTEPHET Bpb3Ka, 3a€AHO C TENEBU3NOHHN
(442) KaHanm
Mo-6bp3naT goctbn Ao UHTepHeT bewe ¢ 20% no- 1 2 3
(443) CKbMN OT cerallHara Bu ycnyra
Mo-6bp3naT goctbn Ao UHTepHeT bewe ¢ 10% no- 1 2 3
(444) CKbM OT cerallHara Bu ycnyra
[EB64.4 NEW
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3AOAUNTE BBIMPOCK OT QB33 O QB36, AKO "0OCTbIM OO MHTEPHET Y IOMA"

KOOOBE OT 1 40 9 HA QB1 TOYKA 10 U 11-OCTAHANINTE NPEMNHABAT HA QB37

QB33

3apa3dBaHe Ha KOMNKTbPa BU C BUPYCU, a ro n3non3sarte no-masiko ?

Kapanm nu ca Bu I'IpO6J'IeMl/I KaTo noJjiy4aBaHe Ha cnamM (He)KeJ'IaHVI peKknamMHmn VIMeVIﬂIA) mnm

[(MPOYETETE-CAMO EOVH OTT OBOP)

(445)
[a, B ronsima cteneH 1
[a, B n3BecTHa cTeneH
BbobLue He
Huvikora He cbM nonydaBan cnam/ HUKora He CbM UMas BUPYCHU
He me kacae npsiko (CMTOHTAHHO)
He 3Ham - Kpain Ha ONUTBaHETO

O, WN

[EB64.4 NEW

3AOANTE BBIMPOCK OT QB34 O QB36, AKO KOLOBE OT 1 O 3 HA QB33-
OCTAHAJIIUTE MNMPEMWUHABAT HA QB39

[QB34

[Kakeu mepku cTe B3enu, 3a Aa ce npe6GopuTte CbC cnama?

[(MPOYETETE-CAMO EOVH OTTOBOP)

(446)

Mmam aHTM cnam nporpama, kosto 6elwe 6e3nnaTtHa 1

3akynux n HCTanupax aHTu cnam nporpama 2
Hamam nporpama cpeLly cnam, HO pa3ynTam Ha UHTEPHET LOCTaBYMKaA CU

3

HvikakBu, TOBa HE Me NHTEepecyBa 4

Opyro (CNoHTaHHO) 5

He 3Ham - Kpain Ha ONUTBaHETO 6

[EB64.4 NEW
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QB35 |Kakeu mepku cTe B3enw, 3a aa ce npebopuTe C BUpPyCUTE? |

[(MPOYETETE-CAMO EMH OTrOBOP) |

(447)
Mimam aHTMBUpPYCHa nporpamMa, KosaTo 6ele 6e3nnartHa 1
3akynux v MHcTanupax aHTUBMpPYCHa nNporpama 2
Hamam aHTMBMpYCHa nporpama, HO pa3ynTtam Ha UHTEPHET LOCTaBYMKa CU
3
HuvikakBu, TOBa HE Me NHTEepecyBa 4
Opyro (CNoHTaHHO) 5
He 3Ham - Kpain Ha ONUTBaHETO 6
[EB64.4 NEW |
I |
QB36 LLaxTe nn ga ce 3ammMcnnTe ga CMEHUTE MHTEPHET AOCTaB4YMKa CU, aKo MMaxTe TBbpAe MHOro
npobnemMu cbC cnam unu BUpycu?
I
(448)
[a 1
He 2
He 3Ham - Kpai Ha ONUTBaHETO 3

[EB64.4 NEW
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KOO 0 HA QB1 TOYKA 10-OCTAHAJINTE NMPEMWHABAT HA QB39

3AOAUNTE BBIMPOCK QB37 U QB38, AKO "HAMA OOCTbMN A0 MHTEPHET Y JOMA",

QB37

KasaxTte, 4ye HamaTe JOCTbN A0 MHTEPHET y AOoMa. Kosi ot VI36pOGHVITe NPUYNHN Hal7|-/:|,o6pe
OTroBap4d Ha Bbnpoca 3allo BaeTo JOMAaKMHCTBO HAMa OOCTbN A0 I/IHTepHET?

(MOKAXETE KAPTATA-NPOYETETE OTIrOBOPUTE-Bb3MOXEH E MNOBEYE OT EONH

OTIroOBOP)
(449-457)

B noMakuHCTBOTO Bb3HaMmepsiBaTe Aa ce aboHupaTte/ aa ce CBbpXeTe C
WHTEPHET npe3 criefBalunte 6 meceua 1,
He 3Ham/He 3HaeMm KakBO TOYHO NpeAcTaBnsiBa MHTEPHET 2,
Huvkon B fJOMaKMHCTBOTO Bu He e 3anHTepecoBaH Aa UMa UHTEPHET 3,
HamaTe nepcoHaneH KOMMITbP UK ApyrM CpeacTsa 3a Bpb3ka C UHTEPHET
y foma Bu 4,
MHoro e ckbno 5,
Xopa B JOMaKMHCTBOTO, KOUTO MMaT UHTEPEC, MMaT AOCTbM A0 MHTEPHET B
paboTa, y4unviie unv gpyrage n Toea UM € OCTaTb4YyHO 6,
MpuTecHsBam/Me ce OT Bb3MOXHOCTTA 3a AOCTbIM A0 HENOAXOASLWO
CbAbpXaHue 7,
Opyro (CMOHTAHHO-YTOYHETE) 8,
He 3Ham - Kpai Ha ONUTBaHETO 9,
|TSI-2004 Q15 - TREND SLIGHTLY MODIFIED
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|QBS8 |L|.|,FIXTe v ga nckarte ga umarte A0CTbI A0 MHTEPHET ako...? |
[(EOVH OTFOBOP HA PE[) |
(MPOYETETE) Oa He He 3Ham -
Kpan Ha
aonuTeaHe
TO
MoxexTe ga ce aboHupaTe 3a AOCTbIM A0 MHTEPHET, 1 2 3
6e3 ga nnaware Takca 3a oukcupaHa tenedoHHa
(458) JNINHUSA
MoxexTe oa Kynute nakeT ycrnyru, BKnoYBaLy, 1 2 3
OOCTbN A0 VHTEPHET 3ae4HO C TENEBU3NOHHU
(459) KaHanm
MoxexTe oa Kynute nakeT ycrnyrn, KOWTO BKIOYBA 1 2 3
OOCTbN A0 MHTEPHET 3aegHO C MOBUNHM TenedOoHHU
(460) ycnyru
AKO gocTbnbT A0 MHTEpPHET Gewe ¢ 10% no-eBTUH 1 2 3
(461) OTKOJIKOTO € cera
AKO gocTbMbT A0 MHTEpPHET Gele ¢ 20% no-eBTUH 1 2 3
(462) OTKOJSIKOTO € cera
[EB64.4 NEW |
[MUTAWTE BCUYKM |
QB39 MmaTe nn B OMaKMHCTBOTO aboHaMeHT 3a nakeT/v OT ABe UM NoBeYe OT U3peaeHuTe

yCIyru, 3a KOMTo ce niawla egHa naketHa ueHa ?

[(MPOYETETE-HAN-MAJIKO IBA OTT OBOPA)

(463-468)

TeneBn3NOHHN KaHann

PukcnpaHa TenedoHus (pa3roBopu)

MobunHa TenedoHus (pa3roBopu)

4 HTEPHET AO0CTbI

HuTto eguH

He 3Ham - Kpail Ha ONUTBaHETO

1 ’

O WN

[EB64.4 NEW
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[QB40 [Kakso e ninyHoTO Bu MHEHMe 3a TO3W B KOMYHUKALMOHHM NakeTu? |
(MOKAXETE KAPTATA-TIPOYETETE OTIrOBOPUTE-Bb3MOXEH E NOBEYE OT EOVH
OTIrOBOP)

(469-475)

Mo-ypobHu ca, 3ao0To BCMYKO € B egHa dakTypa 1,
Mo-eBTWMHO e, OTKOMKOTO Aa nnailall NoOTAENHO 3a BCsKa egHa ycnyra

2a
lMpu nakeTuTe, LeHaTa 1 yCcrnoBusiTa 3a Nofi3BaHe Ha BCska eHa ycnyra ca
NO-HESICHU W NO-Marsiko NPo3paYvHu 3,
lMakeTuTe He NpeacTaBnsBaT MHTEPEC 3@ MEH, 3aLLOTO Te 06BbP3BAT C
€[VH W CbLUM JOCTaBYMK 32 BCUYKM YCIYTU 4,
[MakeTuTe He NpeAcTaBnNsaBaT MHTEPEC 3a MEH, 3aLLOTO C TAX MosyYaBaLl
YCIYTYU, KOUTO HE Ca TV MHOTO HYXHU 5,
Opyro (CNoHTaHHO) 6,
He 3Ham - Kpail Ha ONUTBaHETO 7,
[EB64.4 NEW |
[Heka npemuHem Ha apyra Tema |
I |

QB41 MoxeTe nn aa Mu kaxeTte TenedOHHNA HOMep 3a CMELUHN Criyyaun, HanpuMep ako HAKOW ce
Hy>xgae OT cneliHa MegnumMHcka NoMoLL?
|(HE MNOACKA3BAMNTE-HE YETETE-Bb3MOXEH E MOBEYE OT EAVH OTIOBOP) |
(476-479)
112 1,
150 (6bp3a nomouy), 166 (nonunuwms), 160 (noxapHa) 2,
Opyrv Homepa 3,
He/ He 3Ham 4,
[EB64.4 NEW |
I |
QB42 MoxeTe nn aa Mu KaxeTe eaAVHHUA TenedoHeH HOMep 3a NOMOLL, MPU CMELUHN criyyau, Ha

cTaunoHapeH unv mobuneH TenedgoH?

KOWTO MoXeTe aa ce obagute, kbaeTo u aa ce Hamuparte B EBpOHeVICKMFI Cbto3 OT

[(HE NOOCKA3BAMTE-HE YETETE-BH3MOXEH E NOBEYE OT EQVH OTFOBOP)

(480-482)
112 1,
Opyr/v TenecgoHeH/v Homep/a 2,
He/ He 3Ham 3,
[EB64.4 NEW
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[QC1 [Manonasanu nu cte MHTepHeT npes nocneaxus eauH mecew?

(MOKAXETE KAPTATA-NPOYETETE OTIrOBOPUTE-Bb3MOXEH E MNOBEYE OT EONH

OTroOBOP)
(483-489)

[a, BKbLLN 1,

[a, Ha paboTa / B ochuca 2,

[a, B yunnvuie / yHmBepcuTeTa unv gpyro y4ebHo 3aBegeHue 3,

Ha, Ha gpyro mscto (MHTepHeT kade, MiHTepHeT kny6 v ap.) 4,

He, He cbM n3nonasan/a VIHTepHeT npes nocnegHus mecel 5,

He, no npwHumn He nanonssam NHTepHeT 6,

He 3Ham 7,

[EB64.4 NEW |

3AOAUTE BBIMPOC QC2, AKO " U3MON3BA MHTEPHET", KOOOBE OT 1 O 4 HA QC1.
OCTAHAJINTE NMPEMWHABAT HA QC3

QcC2 Kak 6uxTe onucanu cebe cu kato notpedbuten Ha MIHTepHeT? Buxte nu kasanu, ye cTe....

[(NMPOYETETE OTTOBOPUTE - CAMO E[IVIH OTT OBOP)

(490)
Hauunnaely, 1
CpefHo HanpegHan notpebuten 2
HanpepgHan notpeburen 3
OnuTeH noTpebuTen 4
He 3Ham 5
[EB64.4 NEW
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[MUTAWTE BCUYKM |

QC3a Mma nu BbB BalleTo JOMakMHCTBO [eLa, 3a KOUTO ce rpuxknTe, nonagalliy B HAKOU OT
cregHuTe Bb3pacToBu rpynu?

(MOKAXETE KAPTATA - IPOYETETE OTIOBOPWUTE - BL3MOXKEH E MOBEYE OT EAVH
OTrOBOP)

(491-498)
Mon 6 roanHm 1,
6-7 roguHn
8-9 roguHm
10-11 roguHmn
12-13 roguHmn
14-15 roguHn
16-17 roguHn
Hamawm geua noa 18 rognHm

©O~NO A WN

[EB60.2 Q TREND MODIFIED |

AKO "HAMAM [ELIA NO[ 18 rOOQVHW", KOO 8 HA QC3a, HE 3A0ABAVTE BHPOCH
QC3b 4O QC10 N MPEMWHETE HA QC11

3AOAUNTE BBIMPOCK QC3b M QC3c 3A JETETO, YNNTO POXAEH AEH E HAN-BTM3KO
00O OATATA HA NMPOBEXOAHE HA MHTEPBIOTO

[QC3b  [Momye nn e nnu momunye ? |
| |

(499)

Momunye 1

Momue 2

[EB60.2 Q TREND MODIFIED
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I |
[QC3c  |B kosi Bb3pacToBa rpyna nonaaa AeTeTo? |

I |
(500)

Mon 6 roanHun 1

6-7 roguHn

8-9 rognHm

10-11 roguHmn

12-13 roguHmn

14-15 roguHn

16-17 rognHn

NOoO O WN

[EB60.2 Q TREND MODIFIED |

3AOAUTE BBIMPOCK QC4 1O QC10 3A OETETO, YAUTO POXAEH AEH E HAN-BU3KO
0O OATATA HA UHTEPBIOTO, T.E. AETETO, 3A KOETO CTE MNMUTANN HA QC3b

[QC4 [3HaeTe nn nanu ToBa AeTe U3NoN3Ba VIHTEPHET Ha HSIKOE OT CHIEAHUTE MECTa? |

(MOKAXETE KAPTATA - IPOYETETE OTIOBOPWUTE - BL3MOXKEH E MOBEYE OT EAVH
OTrOBOP)

(501-509)
[a, BKbLLN 1,
Oa, B yuunuiie
[la, B goma Ha npusTenu
[a, B foma Ha Hsikon apyr
Oa, B uTepHeT kadbe / VIHTepHET kny6
Ha, B bubnunoteka unm gpyro obLECTBEHO MSACTO
[Ha, Ha gpyro mscTo
He, Ton / 19 He n3nonaea VIHTepHeT
He 3Ham

©CONDTRWN

[EB60.2 Q TREND SLGHTLY MODIFIED
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3AOAUNTE QC5 1 QC6 AKO "OETETO, 3A KOETO CE MUTA HA QC3b M3MNOJN3BA
WHTEPHET", KOO 1 OO 7 HA QC4. OCTAHAIIUTE, MPEMNHABAT HA QC7

QC5

KoraTo geteto Bu nanonsea MHTepHeT?

Monasat nu ce (*)VI.I'ITpl/IpaLLI,VI CNUCTEMU, KOUTO 6]'IOKI/IpaT AocCTbna Ao onpenerieHn cantose,

MECTA

(MOKAXETE KAPTATA - NMPOYETETE OTTOBOPUTE - Bb3AMOXEH E MNMOBEYE OT EANH
OTrOBOP) - SALANTE BBIMPOCA CAMO 3A CMTOMEHATUTE KATO OTFOBOPW HA QC4

He

[a, BKbLLN

Oa, B yuunuie

[a, B goma Ha npuatenn

[a, B goma Ha Hsikon opyr

[a, B untepHeTt kade / IHTepHeT knyd

Ha, B bubnunoteka nnm gpyro obLECTBEHO MSCTO

He 3HaeTe KakBo npecraBidBa C*)VIJ'ITpVIpaLLI,a cucrema 3a 6n0|<V|paHe Ha
AJocTtbna

He 3Ham

(510-518)

1 k)

NoO A WN

&

[EB64.4 NEW

[Qce

[Cenute nu oo ToBa Aete, koraTo 3nonsea VHTEpHET?

[(MPOYETETE OTTOBOPUTE - CAMO E[IVIH OTT OBOP)

BuHaru

B nose4eTo clyyaun

YecTo

OT Bpeme Ha Bpeme

Psapgko

Hwukora

He 3Ham

(519)

NOoO O WN

[EB64.4 NEW
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[MATANTE BCWYKM (3A OETETO, MOCOYEHO HA QC3b)

[QC7 |deTeTo nputexasa N1 MobuneH TenedoH? |
(520)
Ha 1
He 2
[EB64.4 NEW |
QCs8 YCTaHOBUNN N CTe HSKaKBU NpaBuna, KouTo To TpsibBa fa cnasea npu M3Non3BaHeTo Ha

HSIKOM OT criegHnTe, OUNo TO BKbLUM UIK Ha Opyro MSCTO?

OTrOBOP)

(MOKAXETE KAPTATA - NMPOYETETE OTTOBOPUTE - Bb3AMOXEH E MNMOBEYE OT EANH

[a, 3a rnegaHeTo Ha TeneBnsnsa

[la, 3a nsnons3BaHeTo Ha MOOMNHMS TeJ'Ie(*)OH

[a, 3a nanona3saHeTo Ha enekTPoHHK nrpu (IMNnencrenwbH, XnKcOoke,
"enmkio6, Menmbown v op.)

[a, 3a nsnonspaHeTo Ha VIHTEpHET

[a, 3a U3non3BaHeToO Ha KOMMIOTBLP (OTAENHO OT U3MON3BaHETO Ha
NuTepHeT)

[a, nma TakmnBa npasuia, Ho Heé CbM ' YCTaHOBWUIJ1 /aas

He, HAMa TakuBa npasua

He 3Ham

(521-528)

[EB60.2 Q
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QC8. OCTAHAJIINTE NPEMMNHABAT HA QC10

3AOANTE QC9 AKO " IETETO, MOCOYEHO HA QC3b U3MON3BA MHTEPHET", KOZ 1
[0 7 HA QC4 N AKO " UMA MPABUNA 3A U3IMNMON3BAHE HA MHTEPHET". KO 4 HA

QC9

Kaksu npasuna Cte yCtaHoBWUJIM NO OTHOLUEHME Ha TOBa KaK OeTeTo U3nori3sa MHTepHET?

[( HE YETETE OTFOBOPWTE - Bb3MOXXEH MOBEYE OT EAVH OTIFOBOP)

(529-544)
He My e Nno3BoneHo a AaBa HWKaKBa NnYHa nHdopmaums 1,
He My e no3BoneHo ga nocewasa onpegenexHy yeb cantose 2,
TpsidbBa oa mu kaxe, ako B IHTepHeT nonagHe Ha HeLlo, KOeTo ro
npuTecHsaBa 3,
He My e no3BoneHo ga ce nspassisa HEBb3NUTAHO B UMENNN UMK B YaT-CTau
4,

He My e no3BoneHo ga ce cpeLya JIMYHO C Xopa, C KOUTO Ce e 3ano3Haro B
MHTepHeT 5,
He My e Nno3BoneHo ga npesanvcBa AOKYMEHTU /| CHUMKU 6,
He My e no3BoneHo ga noceullasa 4yaT-ctam / Aa pa3roBapsi C HeNo3HaTu B
yarta 7,
He My e Nno3BoneHo ga nrpae Ha urpy B peasiHo Bpeme 8,
He My e no3BoneHo ga nasapysa npes VIHTepHeT 9,
He My e no3BoneHo ga ceans My3uka unm punvu 10,
He My e no3sorneHo fa ceang codpryep 11,
Vima orpaHnyeHuss Ha BpeMeTo, KOETO MOXe Aa npekapsa B NHTepHeT 12,
TpsibBa ga octaesi TenedoHHaTa NMHWUSA CBOOOA4HA B ONPELENeHn YacoBe

13,
OcurypsiBam cnpaBegiMBo pasnpegenieHve Ha BpeMETO 3a AOCTbN A0
MHTepHeT mexay BCUYKM YIIEHOBE HA CEMENCTBOTO 14,
Opyru npasuna 15,
He 3Ham 16,
[EB60.2 Q TREND MODIFIED
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3AOAUTE BBIMPOC QC10 AKO " AETETO, KOETO E MOCOYEHO HA QC3b U3MOJM3BA
WHTEPHET" KOO 1 4O 7 HA QC4. OCTAHAJINTE NMPEMMHABAT HA QC11

QC10 Mucnute nu, ye geteto Bu HAKora e nonagano Ha BpegHO Wi HE3aKOHHO CbAbpXKaHVE B
NHTepHeT?

(MOKAXETE KAPTATA - NMPOYETETE OTTOBOPUTE - BbAMOXEH E MNMOBEYE OT EANH
OTrOBOP) - SALANTE BBIMPOCA CAMO 3A CMTOMEHATUTE KATO OTFOBOPW HA QC4
MECTA

Ha,

BKbLLM

Ha,

B yyunnuie

Ha,

B JOMa Ha npuatenun

Ha,

B JOMa Ha HSIKOW Apyr

Ha,

B NHTepHeT kade / HTepHeT kny6

Ha,

B O1MbnmoTeka nnun apyro obLiecTBEHO MSACTO.

He

He 3Ham

(545-552)

1 k)

©O~NO A WN

[EB64.4 NEW

[MUTAWUTE BCUYKU

QC11 3HaeTe N Kbe UMK Ha KOro MoXeTe a CboOLIUTe 3a HE3aKOHHO CbhAbpPXaHWe Ha caiiToBe B
NHTepHeT, Hanpumep, AeTcka nopHorpadus?

[(HE NIPOYUTANTE OTTOBOPWTE - Bb3MOXXEH E MOBEYE OT EAMH OTITOBOP)

(553-562)
[la, Ha ropeLya NMHKUS, KOSTO € NpedHas3HadeHa cneumanHo 3a uenrta 1,
[a, Ha nonuunata 2,
[a, Ha goctaB4ynka Ha VIHTepHeT 3,
Oa, B yunnuuwe / ysunuiwia 4,
[a, B pognTencko copyxeHve 5,
[a, B copyxeHusi, opraHu3aumm ¢ ngeanHa Len unmn HenpaBuTENCTBEHN
opraHusaumm 06,
[a, B ubpkBaTa / LLbPKOBHUTE HACTOATENCTBA 7,
He 3Ham kbae mora ga cbobLus 3a He3aKOHHO CbAbpXKaHNE Ha canToBeE B
NHTepHeT 8,
Opyrage 9,
He 3Ham 10,
|EBGO.2 Q TREND MODIFIED
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HE 3AOABAWVTE QC12 DO QC15 AKO " HAMA OELIA NOA 18 TOOMHN" , KO 8 HA QC3a |
3AOANTE QC12 DO QC15 AKO "OETETO, MOCOYEHO HA QC3b U3MON3BA
WHTEPHET", KOOOBE 1 O 7 HA QC4 - OCTAHAJIUTE NPEMNHABAT HA QD1

QC12 Moxke N ga ce Kaxe, Ye ToBa AeTe OT BalleTo JOMaKUHCTBO 3Hae Kak Aia MoCTbMNN, ako ro

NPUTECHW HEeLLo, Ha KoeTo nonagHe B NHTepHeT?

(563)

da 1

He 2

He 3Ham 3

[EB60.2 Q |
QC13 YyBcTBaTe Nn Hyxkaa OT NoBeYe MHopMaums 3a ToBa Kak Aa npeanasunte geteto / Aeuarta B

OOMaKNHCTBOTO BM OT HE3AKOHHO MNK BpEeOHO CbAbpXaHNe UM KOHTaKTn B MHTepHeT?

(564)
Hda 1
He 2
He 3Ham 3

[EB60.2 Q TREND SLIGHTLY MODIFIED
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QC14

NHTepHeT?

Ot koro buxre xenan/a ga nony4yasarte VIH(bOpMaLI,VIFI 3a no-6e3onacHoO n3non3BaHe Ha

[(HE YETETE OTTOBOPUTE - BL3MOXEH NOBEYE OT EQVH OTFOBOP)

OT yymnuuweTo / yumnuwara

OT poamnTerncko capyKeHve (Hanp. poAMTENCKO-y4YUTENCKU KOMUTET) / Apyru
pOOUTENCKU CbO3M

Ot NnpaBUTESICTBOTO / MECTHUTE BNacTn

[JOCTaBYMKBLT Ha MHTepHeT nnn TeJ'Ied)OHHaTa KOMMNaHungd

CodTyepHuTE KOMMaHUK

OT dmpma, KOSITO NpofaBa KOMMHTPU

OT dmpma, KOSITO NpofaBa KOMMHOTbPHU UrpK

Bawvart paboTtogaTen

Cp,pyx(eva /opraHM3aL|.|/w| c ngeanHa uen / HenpaBUTENCTBEHN
opraHunsauunmn

Tenesunsng, pagno, BECTHULIN

MNonuuusTa

Ot LUbpKBaTa / UbPKOBHUTE HACTOATEJICTBA

He enas ga nony4Yasam nogo6Ha nHopmMaums

Opyr n3TovHuK

He 3Ham

(565-579)

[EB60.2 Q TREND MODIFIED

NPEMWHABAT HA QD1

3AOAUNTE BBIMPO QC15 AKO KO 1 A0 12 NN 14 HA QC14 - OCTAHAIUTE

[QC15

|I<aK buxTe nckan/ a ga nonyyasarte Ta3n MHopmaumsa?

[(HE YETETE OTFTOBOPUTE - Bb3MOXXEH E MOBEYE OT EAMH OTITOBOP)

Ypes nnucma

No nmenna

Ot yebcant

Cbc SMS (ec em ec) / TEKCTOBO CbObLLEHME

Mo TenedoHa (pasnmyHo o1 SMS (ec em ec) / TEKCTOBO CbOOLLEHNE)

BbB BecTHMUUTE

B KOMMNKTBbPHO CnncaHne

OT TeneBususaTa

OT paguoto

B 6ubnunoteka

Ot guck (CD Rom)

Cpelua c ekcniepT

Opyr nocpegnuk (YTOYHETE)

He 3Ham

(580-593)

1 ’

—
COWENOOUAWN

11,
12,
13,
14,

[EB60.2 Q TREND MODIFIED
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[Cera npemvHaBame Ha apyra Tema

[MMTAWMTE CAMO B BG, RO, HR M TR

KoXu"

BEJNEXKA 3A TR: Korato nma npumep 3a "CBMHCKO", MOJISi 3aMEHETE o C "KUBOTHWN C LEHHN

QD1 |Konko 4ecTo Bre nuuHoO KynyBaTe xpaHa 3a [JOMAKWHCTBOTO CU?

[(MPOYETETE-CAMO EOVH OTT OBOP)

Bunaru

YecTo

lNoHsKora

lNoyTn HMKora

Hwukora

He 3Ham - Kpain Ha ONUTBaHETO

(594)

OOk, WDN

[EB63.2 QC1

QD2 [Konko yecTo simeTe Meco (MMneLuko, roBexao, CBUHCKO, puba v Ap.) B ceamuuaTta?

[(MPOYETETE-CAMO EOVH OTT OBOP)

BegHbx ceqMU4YHO

[Ba nnn TP NbTU B ceamMmunuarta

l‘|eTl/Ipl/I nnun neT NbTh B ceamMmmuarta

[MoBeye OT NeT NbTU B cegmuuara

Hwkora

He 3Ham - Kpail Ha ONUTBaHETO

(595)

O, WN

|[EB63.2 QC2
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QD3

NpoaykTuTe?

Korato KynyBaTte Meco (I'ITVI‘-Ie MecCo, roBexgo, CBMHCKO, pM6a n p,p.) MucnunTe nn 3a
ycnoBuaTa, B KOUTO Ce oTrnexgar / 3awWwmTaTa Ha XXMBOTHUTE, OT KOMTO ca npoun3seneHun

[(MPOYETETE-CAMO EOVH OTT OBOP)

[a, noyTn BMHarun

[a, noHsikora

He, MHOro psigko

He, HMKora He cbM ce 3amucnsan/ a 3a Toea

Hukora He nasapyBam meco (CITOHTAHHO)

He 3Ham - Kpail Ha ONUTBaHETO

(596)

O, WN

|[EB63.2 QC3

[QD4

[Hsikora nocelasanu nv cTe 1BOTHOBBLAHA hepma ?

[(MPOYETETE-CAMO EOVH OTT OBOP)

[a, BegHbX

[a, aBa nnu TPU NbTU

[a, noeeye ot TPU NbTU

He, HuKkora

He 3Ham - Kpain Ha ONUTBaHETO

(597)

g wN

|[EB63.2 QC4
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QD5 Mo Bawle MHeHWe, 3a KoM TpU OT U3BPOEHNTE AOMALLHW XXMBOTHM € Han-Heobxoaumo ga ce
noabpsAT ycrnoBvsTa Ha OTIMEXAaHe W 3almTaTa um ?
(MOKAXKETE KAPTATA-NPOYETETE OTTOBOPUTE-CMEHANTE
MOCJIEOOBATEJIHOCTTA-4O 3 OTITOBOPA)
(598-613)
KoKoLLKM Hocayku, OTrnexaaHn 3a Npu3BoACTBO Ha snua 1,
Bpowvinepwu, nuneta, oTrneXxgaHu 3a NPOM3BOACTBO Ha NTUYEe Meco 2,
[Myvikun 3,
MaTnuw/ rbekn 4,
MnekoganHn Kpasu 5,
loBepa 6,
Teneta 7,
(HE MUTAWTE B TR) MpaceTa 8,
(MNTANTE CAMO B TR) XKMBOTHM C LIEHHN KOXM 9,
Pnba (o1 pubapHuum) 10,
KoHe 11,
3anum 12,
OBuUe 13,
Beunukm (CMOHTAHHO) 14,
Hwuto egHo (CTTOHTAHHO) 15,
He 3Ham - Kpai Ha JONUTBAHETO 16,
|[EB63.2 QC5 |
I |
QD6 KoraTo kynyBaTe anua, Meco unm Mrisiko, MOXeTe N a onpegenunte fiecHo oT eTUKeTa Ha

NPOAYKTUTE, KON OT TAX NPONU3XOXOAT OT XKUBOTHU OTITEXOAHN B OronornyHm q)epMVI?

[(MPOYETETE-CAMO EOVH OTT OBOP)

[a, B noBe4eTo clyyan

[a, noHsikora

He, MHOro psigko

He, HuKkora

He 3Ham / HENpUNoXxnumo

(614)

abrwN

|[EB63.2 QC6
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QD7

CwmsaTarte nn, ye KynyBaHETO Ha OGMONOrMYHM XKNBOTUHCKN NPOAYKTU, MOXe [a OKaxe
6J'IaFOI'IpVIﬂTHO BITMAHME 3a 3aluTtaTta 1 yCIrioBUATa 3a OoTrnexngaHe Ha JoMallHuTe XXNUBOTHU?

[(MPOYETETE-CAMO EOVH OTT OBOP)

(615)

[a, onpegeneHo

[la, BeposaTHO

He, BEpOATHO He

He, on peneneHo He

He 3Ham - Kpail Ha ONUTBaHETO

g wWwN

|[EB63.2 QC7

QD8 KaTto usano kak oueHsaBaTe ycnoBusiTa Ha OTrnexaaHe/cTeneHTa Ha 3alumTa Ha crnegHuTe
[OMaLUHN XMBOTHN?
(MOKAXKETE KAPTATA-CMEHANTE NOCNEOOBATENHOCTTA-EAVH OTFOBOP HA
PEL)
(MPOYETETE) Muoro | JoHskbae | DoHskbaoe| Muoro |[He 3Ham -
nobpe nobpe noLo noLo Kpai Ha
aonuTeaHe
TO
1 |KokoLwukn Hocadku (3a 1 2 3 4 5
(616) NPOW3BOACTBO Ha AnLa)
(617) 2 |MnekogaiiHu kpaBu 1 2 3 4 5
3 |(HE MATAUTE B TR) 1 2 3 4 5
(618) lMpaceTa (3a Meco)
4 |(MATAUTE CAMO B TR) 1 2 3 4 5
(619) YKMBOTHM C LIEHHW KOXMW
|[EB63.2 QC8
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QD9 [AituaTa, kouTo KynyBaTe 0BUKHOBEHO Ca OT KOKOLLIKM OTINEXAaHN B ...? |

[(MPOYETETE-CMEHSIMTE NOCNEOOBATENHOCTTA-CAMO EAVIH OTTOBOP) |

(620)
B knetbyHn 6atepumn 1
B Opyr Bug cuctemu 3a KNeTb4yHO OTrnexaaHe (KNeTKu C KIMOH, NpaLlHu
©aHu 1 rHesga n np. ) 2
B nomellieHns 3a NogoBoO oTrnexaaHe, 6e3 kneTkn 3
B cuctemun 3a cBOOOAHO OTIMEXAaHEe UM Ha OTKPUTO 4
He kynyBam snua (CMTIOHTAHHO) 5
He obpbliam BHUMaHWe Ha HavvHa Ha oTrnexgaHe (CIMOHTAHHO) 6
He 3Ham - Kpain Ha ONUTBaHETO 7
[EB63.2 QC9 |
I |
|QD1 0 |Kon|<o nose4ye 6UXTe ce cbrnacunu a nnaturte 3a sanla oT CBOOOJHN KOKOLLIKA? |
|(I'IOKA)KETE KAPTATA - NMPOYETETE - CAMO EOVH OTIrOBOP) |
(621)
He 6ux nnaTtun noeeye 1
¢ 5% noseyve 2
¢ 10% noBeye 3
¢ 25% noBeye 4
MoBeye ot 25% noseye 5
He 3Ham/ HeNpunoXxummo 6
[EB63.2 QC10 |
I |
QD11 B cnegHute obnactu, cBbp3aHM CbC 3alimMTaTa U XyYMaHHOTO OTHOLLEHME KbM XXMBOTHUTE,

MOJ1A noco4yeTe Te3n, 3a KOMTo cMATaTe, Ye CblueCTByBa 3akOHOOAaTesiICTBO B EC?

(MOKAXETE KAPTATA - NMPOYETETE - Bb3AMOXEH E MNOBEYE OT EANH OTIrOBOP)

(622-625)
TpaHCNopTUPaHETO Ha JOMALUHN XMBOTHU 1,
KoneHeTo Ha goMallHWN XXNBOTHU 2,
YcnoBusitTa, Npy KOUTO XXUBOTHUTE Ce OTIMEeXA4aT BbB hepmuTe 3,
He 3Ham - Kpail Ha ONUTBaHETO 4,

[EB63.2 QC11
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QD12 CwmsaTaTte nn, Yye GbNrapckara nonmMTrka B 06nacTrTa Ha CenckoTo CTONaHCTBO U
XpaHuTenHaTa NPOMULLINIEHOCT OTAENS Ha 3alimMTaTta U XyYMaHHOTO OTHOLUEHME KbM
XUBOTHUTE...?
|(I'IPO‘-IETETE-CAMO EOVH OTITOBOP)

(626)
Tebpae ronamo BHUMaHME 1
Hepgoctatb4yHO BHUMaHME 2
Hy)XHOTO BHUMaHWe 3
He 3Ham - Kpai Ha ONUTBaHETO 4
[EB63.2 QC12 |
QD13 CwmsaraTe nu, 4e B pamkuTe Ha EBponeiickus cblo3 3awmurarta u XyMaHHOTO OTHOLLEHUE KbM

XUBOTHUTE ca...?

[(MPOYETETE-CAMO EOVH OTT OBOP)

|_|0-£l,06pl/l OTKOJIKOTO Apyrn 4actu Ha CBeTa

Mo-noLwm OTKONKOTO Opyrn 4acTtn Ha cBeTa

TakuBa, KakBUTO ca 1 B Opyrn 4acTtn Ha cBeTta

He 3Ham - Kpai Ha ONUTBaHETO

(627)

B WODN

[EB63.2 QC13

EB0644BGXTRA 49/56

12/12/2005



[JEMOrPADKA |

[MUTAWTE BCUYKM |

D1 B nonuTtnuyecknte Temn /BbBNpOCKH xopaTa roBopsT 3a "naBo" n "gacHo". Kbae Bbpxy criegHata
ckana buxTe NocTaBuv BalIMTE BUXKOAHNA?

(MOKAXETE KAPTA). (MHT.: HE MOLCKASBAMNTE - AKO PECIMOHOEHTBT CE KOJNEBAE,
OMUTANTE NAK)

(628-629)
J1aBo [scHo
11 23] 4] 5[6]7[s8] 9]10

[OTka3 (CMTOHTAHHO) [ 11

[He aHam | 12

[EB64.3 D1 |

[HAMA BBMNPOCK OT D.2 40 D.6 |
|D7 |K0|7| OT CrnegHnTe OTroBOpY ONMcBa Han-gobpe BalleTo HACTOSLLO NONOXeHNe? |

|(I'IOKA)KETE KAPTA - NMPOYETETE - CAMO EOVIH OTITOBOP) |

(630-631)

YKeHeH / oMb)XeHa camMo BeOHBX 1

YKeHeH / oMmbeHa noBeYve OT BeOHBX 2

HexXeHeH / HeOMBbXXeHa, KOWUTO / KOSITO XXMBEE C NAaPTHLOP 3

HexxeHeH / HeOMBbXXeHa, KOWTO / KOSITO HUKOra He e »XuBsrs/a ¢ NapTHbOP

4

HexxeHeH / HeoOMbXXeHa, KOMTO / KOSITO Npean € XuBsr/a ¢ NnapTHbOP, HO B

MOMEHTA XnBee cam/a 5

PasBepeH/a 6

PasgeneH/a 7

Boosel, / Boosuua 8

Opyro (CMOHTAHHO) 9

Otka3 (CITOHTAHHO) 10

|[EB64.3 D7
D8 Ha konko rognHn 6s1xTe, korato 3aBbpLUMXTE Hal-BMCOKaTa CTENEH Ha BalleTo obpa3oBaHme -

penoBHO obyyeHue (6e3 ga BknoYBaTe OMBIHUTENHM KypcoBe 3a 00yyYeHne unm

kBanudpvkauns)?

(MHT.: AKO "BCE OLLE Y4YI", KOOWUPAWTE "00", AKO " HE YU/ PEAOBHO OBYYEHVE,
KOOMPAWMTE '98', AKO "HE 3HAM", KOOVPAWTE '99")
(632-633)

|[EB64.3 D8
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[HAMA BBMNPOC D.9 |

(D10 [Mon |
(634)

Mbx 1

YKeHa 2

[EB64.3 D10 |

(D11 [Ha konko roguhm cte? |
(635-636)

|[EB64.3 D11
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[HAMA BBLMPOCK OT D.12 10 D.14

OEWHOCT - KOOBE 1-4 HA D.15a

3AOAUTE D.15b CAMO AKO MOHACTOSLLEM HE M3BBPLUBA HNKAKBA MITATEHA

[D15a

|KaKBO € BalleTO OCHOBHO 3aHATUE B MOMEHTA?

[D15b

[PaBoTunu nn cte npeau cpelly 3annaware? Kakeo 6elue nocnegHoTo BU 3aHATHE? |

(637-638) (639-640)
| D15a D15b
HACTOALA MOCNEOHA
3AETOCT 3AETOCT

HEPABOTELL

pwxu ce 3a NnazapyBaHETO M NOOOBPXKAHETO HA AOMa, 1

0e3 TekyLLo 3aHaTMe, HepaboTell/a

CtygeHT 2

Be3paboTteH nnm BpemeHHo 6e3 paboTta 3

MeHcuoHep unu HepaboTel nopagu 6onect 4

CAMOHAET

Cencku CTonaHuH 5 5
Pubap 6 6
CreuunanncTt Ha YacTHa npakTuka (fekap, agBokar, 7 7
CYETOBOANTEN, aPXUTEKT)

CoOCTBEHMK Ha MarasviH, 3aHasaT4us, Apyro 8 8
BusHecmeH, coOBCTBEHNMK (M3UAN0 MW YaCTUYHO) Ha 9 9
dumpma

PABOTELL

HaeT cneumanucT (nekapu, agBokaTtu, CHETOBOAUTENN, 10 10
apXUTEKTH)

M3mbrnHuTeneH aAMpeKkTop, MEHUIKBLP U BUCLL 11 11
YNPaBNEHCKU CITYXUTEN

PbkoBoauTen Ha cpeHO paBHULLE, PbKOBOAUTEN Ha 12 12
oTAenN, HA30B PHKOBOAUTES, YYUTEN, TEXHUK

AOMWHUCTPATMBEH cnyxuten, paborely B oumc 13 13
PaboTell n3BbH oduc, YnATO paboTa e CBbp3aHa C 14 14
NbTyBaHe (TbProBCKM MbTHUK, LLOGBLOP ¥ Ap.)

PaboTtel B chepaTa Ha ycnyrute (bonHuua, pectopaHT, 15 15
nonuums, NoXxxapHa v ap.)

CynepBanisep /6puragnp 16 16
KBanudwmumpaH paboTHWK (pbYeH TpyAa) 17 17
Opyr (HekBanuduumpaH) paboTHUK N HekBanuduumpaH 18 18
obcny)XBall, nepcoHarn

HWKOTA HE E PAEOTWI CPELLY 3AMJIALLAHE ] 19 |

|[EB64.3 D15a D15b
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[HAMA BBMPOCWK OT D.16 4O D.24 |

[D25 [Bue xvBeete B .......? |

[(MPOYETETE) |
(641)

Cencku pavoH nnm ceno 1

ManbK unv cpefeH rpag

onam rpag

He 3Ham

A ODN

|[EB64.3 D25 |

[HAMA BBMPOCK OT D.26 4O D.39 |

D40a Bbuxte nn My Kasanu, KONKo YoBeKa Ha Bb3pacT Hag 15 roanHn XXuBesT BbB BalLETO
JOMAaKMHCTBO, C Bac BKITIOYUTENHO?

[(WHT.: NIPOYETETE - ANULLETE)
(642-643)

[EB64.3 D40a |

|D40b |Kon|<o feua noa 10 rogmMHn XMBEAT BbB BaLLETO JOMaKWUHCTBO? |

[(MHT.: MPOYETETE - SANVLETE) AKO " HUTO EAHO", 3AMULIETE "00" |
(644-645)

[EB64.3 D40b |

|D40c |Kon|<o Aeua Ha Bb3pacTt Mexay 10-14 rognHu XuBesT BbB BaETO JOMAKUHCTBO? |

[(MHT.: TPOYETETE - SANULETE, AKO 'HATO EAHO, KOOVPAWTE '00') |
(646-647)

[EB64.3 D40c |

(D41 [Bue nuurHo, cte poger/a....? |

[(MOKAXKETE KAPTA - UBYETETE - CAMO EJIH OTFTOBOP) |
(648)

B Bbnrapus 1

B gpyra cTtpaHa, YneHka Ha EBponenckus cbio3

B EBpona, HO He B CTpaHa, YneHka Ha EBponenckmsi Cbios

B Asus, Adpuka nnu JlatnHcka Amepuka

B CeBepHa Amepuka, AnoHna nnn ABctpanusi

Otka3 (CITOHTAHHO)

Ok, WDN

|[EB64.3 D41
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(D42 [Koe oT cnegHuTe npeanonoxeHust 0TroBaps Ha BALIETO NOMNOXEHNE? |

[(MOKAMETE KAPTA - UBYETETE - CAMO EVIH OTT OBOP) |

(649)
Balwata marika n 6alla ca pogeHu B bbnrapusi 1
EavH oT poauTtenute Bu e pogeH B bvnrapus, a gpyrvsT B Apyra ctpaHa
yreHka Ha EBponenckus cbios 2
Bawarta marnka 1 Galla ca pogeHu B Apyra cTpaHa yneHka Ha EBponerickus
CbH03 3
Opyro nonoxexue (CIMOHTAHHO) 4
He 3Ham / OTtka3 (CITTOHTAHHO) 5
[EB64.3 D42
EB0644BGXTRA 54/56 12/12/2005



[MIPOTOKON HA MHTEPBIOTO

[P1

|JATA HA UHTEPBIOTO

(650-651) (652-653)

[ | [BEH | [ [ [MECEL

|[EB64.3 P1

[YAC HA 3AMOYBAHE HA MHTEPBIOTO

[(VHT.: N3NON3BANTE 24-YACOB YACOBHWK)

(654-655) (656-657)

| | [YAC | | | [MUHYTU

|[EB64.3 P2

(P3

[MPOOBIMKNTENHOCT HA MHTEPBIOTO

(658-660)

| | [MUHYTW

|[EB64.3 P3

P4

5p017| Ha XopaTta, nNpucbCTBasnmn no BpemMme Ha MHTEPBIOTO, BKIMIOYUTENTHO MHTEPBOMPALLNA:

[BamMa (MHTepBHVPALLUAT U PECMOHAEHTHT)

Tpuma

YeTtnpnma

NeTnma n noseye

(661)
1

2
3
4

|[EB64.3 P4

[P5

| C'pry,EI,HVI‘-IeCTBO Ha pecnoHgeHTa

O1nnyHo

[o6po

CpegHo

Jlowo

(662)

A WODN

|[EB64.3 P5

|Pa3mep Ha HaceJieHOTO MACTO

[(KOOOBE HA CTPAHATA)

(663-664)

|EB64.3 P6
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[Pervion

[(KOOOBE HA CTPAHATA)

(665-666)

|[EB64.3 P7

[Mowenckmn kon

(667-674)

|[EB64.3 P8

[Homep Ha rHesgoTo

(675-682)

|[EB64.3 P9

(P10

[Homep Ha uHTepBlovpaLLms

(683-690)

[EB64.3 P10

(P11

|Koecbmu,V|eHT Ha npeTernsiHe

(691-698)

|[EB64.3 P11
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