‘ " FLASH EUROBAROMETER NO 78 (Managers 19 - “MIS Special Enterprises”) 1.
© Irish Marketing Surveys : March 2000

119S0 Qaire Number
Ireland 08
(1-2)
(3-7)
Good morning/afternoon. Iam...................... from Irish Marketing Surveys Limited. We are carrying

out a survey on behalf of the European Commission and I would be grateful for your help in
answering some questions. Do you have about 10 minuftes fo answer some questions regarding the
infernet 7

1. What exactly is your position in the company?

[SPECIFY: ]
[IF CORRESPONDS TO ONE OF THE THREE CASES BELOW: CODE AND CONTINUE]
[IN ALL OTHER CASES ->STOP INTERVIEW]

- General management : Chairman, Managing Director, Owner, Boss......................... 1 20)

' - Director, company’s highest responsible person for administration.............c.ccoc.eu... 2

- Director in charge of the development of the company ............ccoceviiiiiiiiinininn, 3

2.  How many people does your company employ equivalent full time in Ireland?
- [ ] people  (21-23)

- 250 and more - STOP INTERVIEW
- (DK/NA) = STOP INTERVIEW

3. Are the main activities of your company in...?

- the SETVICES SECIOT ..ivvvurreeeeieiereeiecireeeeeiereeseeeeeessesnereesesmneeessssreseesssnsrenesssosansees 1 24)
- the tranSPOTT SECLOT ...c..civuiviiiiiiiriiiriieiiiteetr ittt et et e sbseseeenes 2

- the distribution sector (wholesale, retail...) .....cccccoveiieevrieeireiieenrreeeeeen e 3

- the industrial production sector (manufacturing)..........ccceeeevevveveerivieiinnennennns 4

- (Other) [SPECIF Y] ...ttt e sss et eassre v 5

- (DK/NA) = STOP INTERVIEW

4. When was the last time your company had a real study implemented on the ways to expand its business?

Was it...?
- during the 1ast fiVe YEArS ........cccocvviiviiiiiiiie e 1 (25)
- more than five Years a0 .....c.cccoeveeriiiiiniiiiiiieii e 2
- did not implement this kind of study 5o far ..........cccecoviiininininn 3
- (has already implemented a real study but doesn’t know when) ..................... 4
- (DEK/NA) .ottt ettt sse s sae bbb s h s n e as sa e ne e as 5
5. How well informed are you about the potential of the Internet for the companies in your sector of activity? By

this I mean how would you rate your level of information on a scale from ten to zero, where zero means “No
information, don’t know anything about it” and ten means “Perfectly well informed”?

No information, don't
know anything about it Perfectly well informed
0 1 2 3 4 5 6 7 8 9 10 (26-27)

Irish Marketing Surveys Limited



FLASH EUROBAROMETER NO 78 (Managers 19 — “MIS Special Enterprises”) 2.
© Irish Marketing Surveys : March 2000
6. Regarding the Internet, which situation best describes that of your company at the moment?
[READ OUT ¥ ONLY ONE ANSWER]
Your company has a complete web site, with your own domain
DAITIC ..ot ievieeeeeetrreeeeesreeeseansanesaasntaeaassseaessassraessnseeeesanmareessssrassesssastasessssnnnnns 1 (28)
- Your company has a web site depending on a larger domain (that
of your access provider or parent company for example)...........c.cccoeeinene 2
- Your company has a web site containing only a few web pages................... 3
- Your company has Internet access but no web pages or site ..........ccoenenne. 4
- Your company does not have Internet access at the moment ........................ 5
- (other cases of company with Internet access...) [SPECIFY]..................... 6
- (other cases of company WITHOUT internet access) [SPECIFY]............... 7
- (DK/NA) .ottt ettt b e ssbe sttt easean e s easssaa b e b e s s abeas 8
[IF CODE 5,7 OR 8: GO TO QU 11]
7. Could you tell me if, yes or no, your company uses the Internet for...?
- FES evereeueueniesesestaerrese st et R ke e kbR AR R bR bRttt 1
- 1 1o JO T OO OO OO U SOOI 2
- (DEK/NA) oottt ettt eseeresaesis sttt s st saa s erasba s s ara s s e sassans 3
[READ OUT ¥ & ROTATE]
a. advertising / promoting your products / SEIVICES........ceeerierenrenennnsnenenceeeneeennes Lo 2 3 (29)
b. selling directly to Other COMPANIES.......ccvvvriemerninirieirineiiir s | S 2 3 (30)
c. selling directly to the CONSUIMETS ........ceoveiiiiieinineniner e | IR 2 3 (€1))
d. collaborating, from a distance, on a specific project with other
companies, far away or abroad ............ouvveiieniiinin | S 2. 3 (32
e. providing after-sales Services t0 your CLEnts .........coeccvivirmeieniiiininciiniininiiniiies | SR 2. 3 (33)
f. managing the orders and invoicing between you and your providers..............c..... | ST 2. 3 (34)
g. answering public calls for tender...........cooiiiiiiiiiiin ) (P 2. 3 (35
h. communicating with local administrations and national authorities ............c.cceueen. | 2 3 (36)
i. managing your company’s financial aCCOUNIS..........coevirenieiiniiiiniiiincce | SR 2. 3 @37
j.  publishing vacancies and recruiting cOllaborators..........c.cocoeeeivnininininniiiinininnnns Lo, 2. 3 (38)
k. allowing staff to work from a distance, without having to go to the
COMIPANY SILE ..eveuriuirienieuiiiiiiiniereit ettt et b ettt ettt | 2. 3 39)
1. researching information on your markets and COMPEtioN .........ovveurieceninisiencunenens Lo 2. 3 40)
8. Since your company uses the Internet, has it turned out to be efficient or not for...?
- YOS ententretette ettt e b e 1
- 11 JE T OO PSP OO RS OIOP PP PP PP PPR 2
- (DEK/NA ...ttt bbbt as bbb b snens 3
[READ OUT ¥ & ROTATE]
a. expanding into new MArkets .........cooooeiiiiiiinninn Ll 2. 3 41
b. reacting better and faster to the CONSUMETS’ TEQUESLES ....cvveueevivemnriniiininiiiniiiennnns | EOT 2. 3 42)
c. being better informed about your competitors’ aCtivities .......coeeverervenrnuecniiieininns | SO 2. 3 (43)
d. innovating your products and SEIVICES ..........eceeeririeienieiineiineneiiiiiis ) TR 2. 3 (44)
e. simplifying the administrative procedures and relations with the authorities ......... ) R 2. 3 (45)
f. modernising your distribution SYStEIM ........ccceuieiinieiieiinincnc s Lo 2. 3 (46)
g. easing your partnership operations with other COMPAaNes.........ccoceueveveueinirininininn. | DT 2. 3 47
h. lowering your COMMUNICAtION EXPENSES. ...cerrrrrrirrerrerienterietenieisetiieiitestssnssaeesenns | U 2. 3 (48)
i. getting to know your consumers’ tastes and demands better.............ccocoerevniiiiiinn. | EOT 2. 3 (49)
j. lowering your costs and making your prices more COmMPELitive .........ccevevcueiriinens Lo 2. 3 (50)
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9. In your experience since its installation in your company, would you say, yes or no, that the Internet...?

- D OO OO UP PP P PP 1
- 170 OO POPUOUUO PP 2
- (DEK/NA) .ottt cseetssete bt sse st b e bbb nens 3
[READ OUT ¥ & ROTATE]
a. has caused internal reorganisation problems...........cceveerrieniiinieninennns | OO 2 e 3 (51
b. has required a rather long learning period ...........cocoveininiiiineniniineenn | ST 2 i 3 (52)
c. has forced you to intervene personally ... | [ 2o 3 (53)
d. has required the acquisition of expensive hardware ............ccccoeeeenee | T 2 e 3 (54)
e. results in high costs for training and installation ...........c.cccooveeeinnnne. | QRSN 2 i 3 (55)
f. has resulted in very high communication COStS .........ccccoeveniienenrennnne ) ST 2 e 3 (56)
g. requires specialised staff which are very hard to find..........c.cccceeeeeees | R 2. 3 (1))
h. is still not very well accepted by the existing staff ...........cccccooeeincnes | (O 2 i 3 (58)
i is not profitable enough because it still concerns only a

small number of enterprises and CONSUMETS ..........ccveveereivirsinnniinnenerenns | R 2 e 3 59)
J- Lacks legal guarantees for the transactions............ccceeeeviiieennicnennenes | RO 2 i 3 (60)

[IF CODE 1,2 OR 3 AT QU 6]
10. Was your web site developed by...?

[READ OUT ¥ MULTIPLE ANSWERS POSSIBLE]

a. your eXisting Staff ..........ccoooiiiiiiii 1 61
b. extra staff hired for that purpoSse.........cccevvvieiniiniinernn e 1 (62)
c. specialised external company Or CONSUILANS ..........coccoririnininieereccnininieninenens 1 (63)
d. YOULSEIE ...ttt 1 (64)
e. (Other cases:...) [SPECIFY].....cc.cccoooiimenseeeecnene 1 (65)
f. (DEK/NA) .ottt es e eb s b e b e e st s e s s sse e sneas 1 (66)
[GO TO QU 14]

[IF CODE 4, 5,6,7 OR 8 AT QU 6]
11. If your company does not have a web site or does not use Internet at all, is this mainly because...?

[READ OUT ¥ ONLY ONE ANSWER]

- your company is t00 SMAll..........ccoveiiimiininin 1 67
- your market is purely 10Cal .........cooireenmninneninncn e 2
- it does not fit your type of aCtiVItIES .....oceevevemriiiieiieinciineccne 3
- OF it dOES NOL INLETEST YOU ..euvierieniieiiiiiiiitiiitiser e esresree e st 4
- FOT OLhET TEASOMS ..vicvreerierreteeneeteeretesieseesetsresse st sstasbeesteere e saesaesse et assaassnases 5
- (DK/NA) ..oceveeieeeteeete ettt saee b e sae st essess s sas s e bseba s s e s s b s nasbassnensssaentens 6
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12 Would you say, yes or no, that you lack the following to start the Internet...?

- VS crveeueerreeneernteiitort e b e e b e et e et e sttt e 1

- T1O et eeeeeeeseareeeeeetareeeaatraaes e s btaeeaaraaeee e rtaeeeeraees s absesse bt tesenrbaans 2

- (DEK/NA) oottt sttt e st sss s ebe e asernesne s 3

[READ OUT ¥ & ROTATE]

a. INTOTIMALION ..c.oivvveeeiieireeecernrre s eerereeesseeeeesenereseraessesrreeessanranas | ST 2 e 3 (68)
b EFAIMIIIE 1.veveneeeerenceceteeenenteeet e ss bbb et saens | T 2 e 3 (69)
c. legal EXPEITISE. ......cocviviiiiriiiirierintei et | 2 s 3 (70)
d FINANCING . ..vevvevereieeretceieie et T, 2 e, 3 (71)
e capable Staff ...........cococviiiiiiii s ) TP 2 e 3 (72
f. timMe tO INVESE AN Ih..ecieiiiirieirirrereereresrireerieeeereeiniirierees s e e sessansnnns | D 2 e 3 (73
g INOTIVALION «.eeevvivvereriirereeierirreeeeeaseeseesisraessssnnessessesesssssueesssssannes | T 2 e 3 (74
h “on-line” solutions adapted to your activity..........ccceveeuecenuennn | ISP 2 e 3 (75)
i. legal guarantees for the operations done via Internet................ | SRR 2 e 3 (76)
j- (others) [SPECIFY] ......ccooconiniiiiiiiniceieceesesesnenne | (R 2 e 3 (7N
k (Idon’t lack anything) .......cccceevniininenniniieieee s | O 2 e 3 (78)
L. (DK/NA) ettt esseeressessesnsasesseses s sas b s sns s s snesaanns ) N 2 e 3 (79

13. If your company started using the Internet, which of the following bodies would, in your opinion, be able to
efficiently help you in setting it up...?

[READ OUT ¥ & ROTATE - MULTIPLE ANSWERS POSSIBLE]

a. the press and the media.........cooviiiiiinin 1 (80)
b. the Chambers Of COMIMEITE .........ccorvreriverrrererireerireenieisierineesssre s seesessnesssnns 1 81
c. the governmental bOdies..........cooviieieieieioniii 1 (82)
Q. tNE DANKS .neeeieeeeeeeeeeeeeeeeeeeeerereeeetbbaresetraeesesaaeesasassteseesbbaessssabbnessssasbanessssnsnanaans 1 (83)
€. the professional asSOCIAIONS.......ccouviereirinieeieniree e 1 (84)
f.  the educational INStILULIONS ....euvvvevreeeeeereeiiieriereersseranrereeerereeisississssrnsssessesaessasses 1 (85)
g. the private CONSUILANES .......ocoviiiiiiinieieierieieie e 1 (86)
h. (none of those bodies, but yes) [SPECIFY] ..., 1 (87)
i. (no organisation can efficiently help) ... 1 (88)
jo (won’t say: Will NEVET USE it) w.oureuririeiiicciiiciiiiii e 1 (89)
K. (DK/NA) ottt ettt stttk sasas 1 (90)

14. Can I ask you your age?

- less than 30 years 0ld .......c.ociiviiniiiinriieieiniese e 1 1
- between 30 and 39 years Old........cccooeiiriinieininiein 2
- between 40 and 49 years Old..........ccovvvieriniiniininnin e 3
- between 50 and 59 years Old.........ccoevvueiiiiiiiiinin 4
- 60 years 0ld and abOVE........ccuereiiiriniiininieiiec e 5
- (TEFUSAL) ...ttt st 6

15. [NOTE SEX OF INTERVIEWEE, ASK IF NEEDED]
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