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Good morning/afternoon/evening. Iam....................... from Millward Brown IMS.
We are carrying out a survey and I would be grateful for your help in answering some questions. Do you have
about 5 minutes to answer some questions about European Affairs?

The Single Market without frontier controls formally started in January 1993 and has gradually introduced further
reforms in all Member States.

The following questions relate to these reforms and their impact on your day-to-day life.

1. Compared to 10 years ago do you find it easier or more difficult to travel from one Member State of the European
Union to another or do you think that nothing has changed since then?

[READ OUT - ONE ANSWER ONLY]

m XS, IL A8 CASIET ..uveerureeceeecieeeseeeeriee et eesbe e ree e e esbes e ansessnsessesssabenssssaeesabeesennesenbenesn 1
- Nothing has changed...........co.eccouiiiiiiiciicic e 2
- NO,itis MOTe AIffICULL......c..vvireeeeieeiiieecercceecce et e e sre e seaeeesatesesreeasbenean 3
m [DEK/NAL ettt eeteeerbaeesrae s as e s e s st e e e s an s st e e s st e s s nte s besae R s eenanrsesraeonannnssua 4

2. Compared to 10 years ago, have you noticed a better choice of products from other Member States of the European
Union in your shops and supermarkets?

[READ OUT -~ ONE ANSWER ONLY]

D (= TR PPPRTUTORRRRRTIN 1
S [« TSP RRRRRRPIN 2
= [DEK/NAJ vttt ettt ercteeertree st r e e s e s s e s sn s esnnr e st e e st e e st e e s b et e s s b asaarrsesaraessannresane 3

3. The Single Market has increased competition in many areas like Transportation, Telecommunications, Banking or
Insurance services. Globally, would you say that this is a...?

[READ OUT - ONE ANSWER ONLY]

- Very 2000 thilG....c..couiiiiiiiiiicciiiinirneceretrtstsese s estesrestassestassessesanssassensens 1
- Rather g00d thing ..ottt ens 2
- Rather bad thing ... se e esesveenneaas 3
- Very bad thing .......ccoiiviiiiiiicicececectce ettt sae e enas 4
- (Neither a good thing nor a bad thing — SPONtaneous).........ccccecereveeveesreeseenerinnannas 5
- [DE/NAL .ottt e s s st st s e e e nens 6
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4. In your opinion, would you say that, for consumers, the Single Market has been very positive, rather positive,
rather negative or very negative in respect of...?

[READ OUT ~ ONE ANSWER ONLY FOR EACH ITEM]

- VEIY POSILIVE ..ovieriiiiiiriisinicniineiescseresesteseesessassessessessnssassessensassessessessassnessessans 1
- RAther POSIIVE.....c.coiiiiiiriiriiiiiiiiiinicnenic et e bt saa st et st s e s sseseasnnssanne e 2
- Rather NEGAtIVE ..ottt 3
- VEIY DEZALIVE. ....c.oomiriitiiciticiiiinittiticrt e es s se s esne e st et st asaa s et esaesasenons 4
- (Neither positive nor negative — SPONtANEOUS) ........cceveerrerereriernreeesserassassseseans 5
- [DE/NAT .o iiitiiminicirietieieseieneseesesteteeseesse st saestssestesassesessosasnsasssessessssassassasans 6
a) The range of products

b) The prices of products
c) The quality of products

5, In general, in respect of your rights within the Single Market, do you feel...?

[READ OUT - ONE ANSWER ONLY]

- Very well informed ..ot 1
= WEellInfOrMEd ...ttt es b e b e e ane s snes s e nressasaans 2
- Rather uninfOrmed .......ooviicieeiiiiiiiiir et srire et cinr s eesareseessaesssssesasssessessseees 3
= Notinformed @t All .......ceeiiiiveiiiiiiieiiieeerecccr e ssssrr e eeebeesessssteesesesasseessssssasans 4
o [ DEK/NA] ceeeeeeeeereceereecsrreeeeetee e s staessssssa s essbs e e ss bt aes e anssese b b e e e s s b aeessenabbsaesearatgan 5

6. For each of the following sentences, would you say that it is true or false?
[READ OUT - ONE ANSWER ONLY FOR EACH ITEM]

s U TIUC et et s e e sa e e st e e s s e sa e e s anenn 1
2 FAISE ettt naas 2
= [DEK/NAT ittt ettt st e et e b e a s e bt e er et e aenans 3
a) You need a “work permit” to work in another Member State 1 2 3
b) You can obtain a mortgage in another Member State 1 2 3
¢) When you buy a car in another Member State, you have to pay VAT both in

that Member State and in your own country 1 2 3
d) You can buy house insurance in another Member State 1 2
e) When you are travelling or working in another member State you have access

to health care in that country 1 2 3
f)  Your academic qualifications give you the right to study in another Member

State 1 2
g) Products bought in another Member State are guaranteed in your own country 1 2 3
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7. When living in another Member State, do you have...?
[READ OUT - ONE ANSWER ONLY]

- Theright to vote in all elections in the same way as nationals

Of that Member State..........co.cciruevinininecinieieincntnicsest ettt a e sne s 1
- The right to vote in SOME ElECLIONS ......c..c.ivviviirriiiinenernieirrecereesesesceseee st sseeseeseeanes 2
- Noright to vOte at @ll ........couiiiiiiiiiiiiiricineitneren ettt nean 3
= [DEKNA] st s b e b sa e r e 4

8  Recently, have you, yourself, noticed any price differences for the same products or services between Member
States...?

[READ OUT - ONE ANSWER ONLY]

m Y B ittt eeeee e e e — e et s s e e a b —— et s e se s e s ——btt et s sesran et bentoeseasaanannrnesanatateanssessansnnnnes 1
m N O et s s e e b e et s et e st bbt et e st e e a bt e e ses se e nrr et eaaeaesanasesenanrannes 2
m [DEK/INA]T coeieeeeeceeeeeceerteeeciteesssatseesasstesesatesessnssesssnresessraeeessbaasseeas bt e sansatbeensonnnnneenenn 3

9. Would you consider going to another Member State to buy a product or a service because it is cheaper or better...?

[READ OUT - ONE ANSWER ONLY]

m Y8, CEIANLY ..ottt ettt sr et e e s e s e et esae s e et e e e nesas e s earaesresersernennrones 1
= YES, PrODably .....c.ooviiii e e 2
= NO, Probably NOU ......cc.couiiiiiiiiiiirrecrrecreertre ettt et see e sae e s 3
= NO, CErtaInly NOT....cc..eeiieiiiriceieeeeeie et ccere et esre s rest e raessretassneseasnesasassesesassesenensesens 4
= [DEK/NAJ ittt s s s e s st e b et t e r e e e et e sre e aneaban 5

IF RESPONDENT SAYS “NO” TO Q9, ASK Q10

10. From the following suggestions what is your main reason for not being willing to buy a product or service that
proved to be better or cheaper in another Member State? Firstly? And Secondly?
[READ OUT - ROTATE - ONE ANSWER “FIRSTLY” AND ONE ANSWER FOR “SECONDLY”

EXPECTED]

a) Firstly

b) Secondly
- TOO tiME COMSUITHNE ....covueiririenrerierrenranreenreseesseenerssesatseessssseessassasssessanssesaressesasesssssnssnns 1
- Language DAITIEIS ......covuivuiviiniiniiriiiicnieceiccmeenees st sn e e enessesaennen 2
- Travel costs t00 Nigh.......cccoieiiiniiiiiiiicininenicctetnre ettt se et sae st e saesbe st ennan 3
- Concerned about after-sales SEIVICE .........cceverurrererinertreninrentrcsesisesesessesnesesessessessenes 4
- Concerned about administrative formaliti€s .........ccooevcreerrnrerrrenererrnereesenreneneseennes 5
- Worried that your consumer rights will not be upheld in another Member State.......... 6
- (Other — SPONLANEOUS) .....cevueriiriicmiiiiirinet e sr bbb a e se e e st snsesaenen 7
= [DEK/NAT ittt sttt s st e e e e e e e e e s e s b e e s e s aennan 8
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4.

11. As a European Union citizen, you have the right to study or work in another Member State. Have you, yourself, ever
considered living in another Member State in order to study or work?

[READ OUT - ONE ANSWER ONLY]

- Yes, you have already done it ............cceveecrvvenrrccnenieniineens 1
- Yes, you have already thought of it

but you haven't decided yet ...........cccocoerrvieniienniienicinenninnn, 2
- Yes, you have already thought of it but gave up the idea .... 3
- No, you have never thought of it..........ccceccoevevmrnennrecnnennenn 4
- [DK/NA] ..ottt 5

IFCODE3 OR4IN Q11, ASK Q12

12. From the following suggestions, what is your main reason for not having considered living in another Member State?
Firstly? And Secondly?

[READ OUT - ROTATE - ONE ANSWER “FIRSTLY” AND ONE ANSWER FOR “SECONDLY”

EXPECTED]

a) Firstly

b) Secondly

- Language DAaITIETS ..ottt sn e s snens 1
= NO WIS t0 O SO ...cuiiiiiciiiciiictteeterrt et st e e st e e e s e nens 2
- Concerned about administrative formalities..........cccovveveereverreeseenrrieennsiereenrenrennnns 3
- Family CONSIAEIations..........couvueiriicinuincnniccniiiiciiectccene st seen et seses e sessesios 4
- Concerned about tax IMPHCAIONS .......cccviriiriniriinnnieiiniesineneeneeeeeeesesseeseensens 5
- Cannot afford to live in another Member State ...........ccccoecenerieneninnnencenienennens 6
- Worried that your academic qualifications will not be recognised ...........cccceveue. 7
- Lack of information about the OPPOTtUNItIEs ...........ccooveerrecenrerreereniecenenienserinenens 8
- Difficulty in finding an appropriate job...........cccceevevcricenecenrenceninecenesenennenees 9
= (Other — SPONLANEOUS)....cccuvererrrvecrierrnrrreessersentesrasrsesessosseerssasssrassensssesssnessseesssenns 10
= IDER/NAL ittt a e s s 11

13. Have you considered taking out an insurance policy or obtaining a mortgage in another Member State?

[READ OUT — ONE ANSWER ONLY]

- Yes, you have already done it ..........ccoocoeeieicnncnnennciniinnns 1
- Yes, you have already thought of it

but you haven't decided yet .........cccccvvrnneirciennnnniececeenne 2
- Yes, you have already thought of it but gave up the idea .... 3
- No, you have never thought of it..........c..cccooiiecnncnniincnennnn, 4
- [DKINA]...oceeeierccrcrieree s errereens e e e csassrce s esan e s eranannes 5

IF CODE 3 OR4IN Q13 ASK Q14
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14. From the following suggestions, what is your main reason for not having considered taking out an insurance policy,
or obtaining a mortgage in another Member State? Firstly? And Secondly?
[READ OUT - ROTATE - ONE ANSWER “FIRSTLY” AND ONE ANSWER FOR “SECONDLY”
EXPECTED]

a) Firstly
b) Secondly

- Language DAITICTS .......cccoviviiiiiiiiiiieecctcrcent et e st ceseseesaeseessessesses e s assesaesansbens 1
- INO WiSh 10 dO SO ...curiiiiiiiiiiiiic ettt et re s 2
- Concerned about administrative formalities .............cccceverrniicienrnicreniennncesienreeenenns 3
- Concerned about tax imMPlICALIONS ......cc.eccererienririinrirecnriernreecenereereeeseereesesssseesseens 4
- Lack of information about the OPPOTTUNILIES .........c.coererrererrerercenririennnreresererienseessens 5
- Worried that your consumer rights will not be upheld in another Member State........ 6
- (Other — SPONEANEOUS) ......veerverveerrieenrernerseaeriessarsieesssesssssssesessessnsessesesssersesssssesssessessns 7
- [DEK/NAT .ottt ettt et e sae st e s ae s e sr e e a e s e b abasbane 8

15. I'would like to mention a number of activities, which could be part of the future development of the Single Market.
Could you tell me, for each of them, whether you consider that it is very important, rather important, rather
unimportant or not important at all for the development of the Single Market:

[READ OUT - ONE ANSWER ONLY FOR EACH ITEM]

- VEry IMPOTLANL......coiveiiiiiiiiieirierininctncorcnsteiereeeeseeseeessessessesnneseesssssesesassessnssnens 1
- Rather iMpOTtant ..........ccocvciiiviiniiniinicinecniennccere st seessssnenesenns 2
- Rather unimportant............coovvniviiiiniininii et eeae 3
- Not important at all...........ccovviimiiiiininiiiic ettt sae e seens 4
- [DEK/NAT ..ottt sae s ssssestsseesa s st eseseesnsssesesassessenessans 5

a) Increased information about your consumer rights in the Single Market

b) Make it easier to live, study or work in another Member State

c) Increase the range and the quality of products in shops

d) Develop competition to obtain lower prices

e) Further opening-up of postal and telecommunication services

16. Some people think that the further development of the Single Market should be a priority for the European Union.
Do you agree or disagree?
[READ OUT-ONE ONSWER ONLY]

- SIONELY ABTEE......ooeicuiiccirritiictncienc ettt st st see s ses s ssnenaonas 1
- SOmMEWhat aBIEE.......c.ooveviiiiiiic et 2
- Somewhat diSAZTEE .......cccovvirumiririniniiciiineitecsretsrest e s e e saeseesesssesaensans 3
- StrONELY AISAZTEE ....cuviiviiiiiriiiiiiiieiecet et sere e e eese e sveesresac s bes e s basnensnnan 4
- [DE/NAL.oooiiiiininmeimicmiicseecietsssscssssesssssss st st sresnessessessaeseensssessesaes 5
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Classification Details

EX:
MalE .ottt sarees 1
FEmale.....coooooorneeeeieieeeeeeeeneeeeeereereaenens 2

AGE: (Record Exact Age)

Use code ‘00’ if respondent refuses to answer

EDUCATION:
How old were you when you finished your full-
time education? (Record Exact Age)

Use code ‘99’ if respondent still at full-time school
Use code ‘00’ if respondent refuses to answer
Use code ‘01’ if never went to full-time school

LT ]

-~EGION:
| 311101 11 s U 1
Rest of Leinster........covvvvievereceneiccnrecnnnns 2
MURSEET ..evoeeeereccnreiceiireerecsenneeessnseeeessanee 3
CoNNfUISLET ....o.eveeereeeceecreeccreeeenreeeneens 4
TYPE OF LOCALITY:
Metropolitan zZone ...........ccoveeeereernerveccneas 1
Other town/urban centre.............c.ccuueee..... 2
Rural Zone .......cocccveeeeeeieccrnnnneereeecersnnnnns 3

WHAT IS YOUR OCCUPATION?

As far as your current occupation is concerned,
would you say you are self-employed,
employee, manual worker or would you say that
you are without a professional activity?

[READ OUT LEFT ITEMS - THEN ASK
TO SPECIFY (“that is to say”)

- ONLY ONE ANSWER]
- Self-employed
= i.e.: - farmer, forester, fisherman........ 11
- owner of a shop, craftsman................... 12
- professional (lawyer, medical practitioner,
accountant, architect...)....ccceecverreriunnnen. 13
- manager of a company...........ccceeveeveenen. 14
- other (SPECIFY) ...cccovviccirvvnccnenennne. 15
- Employee
= i.e. : - professional (employed doctor,
lawyer, accountant, architect)............... 21
- general management, director or top
MAanagement ........ocovuiermereerserecrerecarnsens 22
- middle management.........c...ccccerrueeunnnen. 23
- Civil servant.........ccvecmeveccnrnencenrecennene 24
- office clerk.....vvnnnicciiniincinicicneecnene 25
- other employee (salesman, nurse, etc)..26
- other (SPECIFY) ....cccccvvevvervvnicrenrennnn 27

- Manual worker
-» i.e. : - supervisor/foreman (team manager,

CIC ...) e e e abeaes 31
- manual worker ..........cceevvvreenrercrinennen. 32
- unskilled manual worker..........c............ 33
- other (SPECIFY) ..coovevevrerrrreeerreeeenens 34
Without a professional activity
= i.e.: - looking after the home............ 41
- student (full time) ........cccoevveeerreverrnennne. 42
= TEHIEd. ... eeiereerierree e 43
-seeking a job.......ccccovieiiniinncininnene 44
- other (SPECIFY) ...ooueeceveeceeeeceenreneen 45
- (Refusal)....c..ccevveeerieeiireeeiiieieeeeseeccsaeseees 99
Length of Interview .......ccccevieveevercvevcvccrnecnnne Mins
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