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FLASH 241 — INFORMATION SOCIETY

Q1. I’'m going to read out a list of leisure activities. How often would you say that you do the

following?
(READ OUT- ONE ANSWER PER LINE)
— Everyday or almost every day ........cccccoevcviveeeeeeiiiiiiee e 5
— Atleast ONCE @ WEEK ........uvueiiieiiiiiiiee e 4
— Atleastonce a month..........ccccoooiiiiiiiiini e 3
— Several times @ YEar........cccvveiee i 2
— Less than twice a year Or NEVEN ..........cccveeviiieeiiiiee e 1
— [DKINAL e 9
A. sSport, fitNESS aNd EXEICISE .......uuuviiee it 123459

B. go to the cinema, a concert, theatre or other life performance, or watch live sport

BVENTS ...t e e e e e eeene 123459
CWAICH TV ettt e et e et e et 123459
D. have a meal in a restaurant, café or pub, or go for a drink at a bar or club123459
E. pursue a hobby ... 123459
F. keep yourself informed (e.g. via newspapers, Internet, etc.).........ccccvvvuee. 123459
G. MEEL FHIENAS.....ee ittt 123459

Q2. How often you do you actively participate in the activities of organizations, like sports
clubs, religious or voluntary aid organizations, trade unions, campaign organisations etc.?

(READ OUT — ONE ANSWER ONLY)

— At east ONCE @ WEEK .......occueiiiiiiiiiiiie e 3
— Less than once a WeekK..........coovviiiiiiiiiiiieciie e 2
— NBVET s 1
— [DKINAL oottt 9

Q3. Generally speaking, would you say that you can’t be too careful in dealing with people, or
that most people can be trusted?
Please tell me on a score of 0 to 10, where 0 means you can’t be too careful and 10 means
that most people can be trusted. Of course, you can use any number in between to express
your opinion.

e I | S number from 0 to 10
e 5L SRR [DK/NA]



Q4. In the last 3 months, how often have you used the Internet — whether at home, at work, or
somewhere else — for your personal use?

(READ OUT— ONE ANSWER ONLY)

— Several times @ day ........ccooeeevveiiiiiii e 6
— ADOUL ONCE @ dAY....ceeirreieiiiiie i 5
— At1east ONCE @ WEEK .........uueiiiiiiiiiiie e 4
— Atleast once a moNth........cccooiiiiiiiiiie i 3
— Lessthan once a month .........ooociiiiiieiiiiieieee e 2
— AIMost Never / NEVET ......ccoccceeceiviiieriiiriieeveeee e 1 (goto Q7)
— [No access to the Internet— DO NOT READ OUT]..................

........................................................................... 7 (go to Q7)
— [DKINA]L ot 9 (go to Q7)

ASK IF ANY ANSWER IS Q4=6, 5, 4, 3AND 2

Q5. Which of the following Internet-related activities have you already carried out?
(READ OUT- ONE ANSWER PER LINE)

Y Bt 1

= N e 2

— [DKINAL oot 9
A. Sending / receiving e-mail or iNStant MESSAJES..........vuurriiriiiiiiiiiiireieerireereeeeaeens 129
B. Buying products and /or services through the internet..............cccoeieeeiicnnen, 129
C. INterNEt BANKING .....vviiiiiiiiiiiiiie et e e e st e e e e e e snra e e e e e e aennrees 129
D. Playing or downloading games, images, films, music or software..................... 129
E. Filling and sending forms electronically to the public administrations................ 129
F. Doing an online course or using the internet with the purpose of learning.......... 129
G. Creating a profile or sending a message in a social networking website ........... 129
H. Using a search engine to look for information................cooocoiiiiiiiiiiiiiiiieeeeeee, 129
I. Reading, listening or watching the news on the internet ............ccccvceeeeeviciienenn, 129
J. Upload photos, videos or other files to a website where others can see............. 129
K. Using the internet for my daily WOrk ...........c..ooeeeiiiiiiiiie e 129

L. Transferring content from the internet to other devices (mp3, game console...).12 9



ASK IF ANY ANSWER IS Q4=6, 5,4, 3AND 2

Q6. Based on your personal experience, to what extent do you agree with the following
statements about the Internet: do you strongly agree, rather agree, rather disagree or
strongly disagree that the Internet has improved:

(READ OUT —ROTATE - ONE ANSWER PER LINE)

— SONGIY AQIEE .....evviiee et 4

— RAtNEr AQrEE. ...t 3

— Rather disagree .......ccovee i 2

— Strongly diSAQIEE......ccceiiiiiieeee et 1

— [DKINA] et 9
A. Your opportunity to meet New People .........ccooeeeiiiiiiiiiiiii 12349
B. The way you manage Your fINANCES..........cuviiiiiiiiiiieeeeee s 12349
C. The way you deal with public authorities.........cccccccveeeieee s 12349
D. The way you get health-related information ................coooeeiiiiiiiccicciiiiinnns 12349
E. The way you perform YOur JOD .........coieiiiiiiiiiee e 12349
F. The Way YOU SNOP ..coocoiiiiiiie ettt e e e e e e e e ennes 12349
G. YOUr opportunity t0 I€AIMN ........cveeii e 12349
H. The way you pursue your hobbi€s .........cccevvieiiiiiic e 12349
I. Your capability to be informed about current iSSUES...........ccovcveeeiiiieieiineeene 12349
J. Your relationships with family members and friends............ccoccceiviiviniieees 12349

K. Your opportunity to share views/access CUlture .............cccceeevvvuvvvnvvnnnninnnnnnns 12349



Q7. To what extent do you agree or disagree that people that don’t use the Internet:
(READ OUT —ROTATE - ONE ANSWER PER LINE)

— SHrONGIY AGIrEE ...t 4

— Rather agree........ooooiiiiii 3

— Rather diSAgree.......coocviiiiiiieeiee e 2

— Strongly diSAQIEe.......cccciiiiiiiiiriiriiirr e 1

— [DKINAL oottt 9
A. Miss the opportunity of greater contact with friends and family .................. 12349
B. Are at a disadvantage in their career proSPectS.........cccecvvveeriveeeiiieeesneeeenns 12349
C. Risk becoming old-fashioned ............cccceeviiiiiiiiiiiiiiie 12349
D. Miss the opportunity of finding good bargains online (including airline tickets and

L] 01 S PERRR 12349
E. Are less open to the outside WOrld ............ccccooo i 12349
F. Know less and are not as well informed as other people ..........cccccvvveennnnes 12349
G. Have more time for themselves, family and friends..........ccccccce v iiivineenns 12349

H. Take less risk because they don’t get exposed to the risk of online fraud....1 2349

I. Take less risk because they don't run the risk of other people finding out information

ADOUL tNEM ... 12349
J. Are less reachable for professional PUrPOSES .........ccceevriveeiriieiniiec e 12349
K. Avoid the frustration of dealing with complicated technologies.................... 12349

ASK IF ANY ANSWERISQ4=10R70OR9

Q8. In the past year, have you asked someone else (a friend, a colleague, a neighbour, some in
your family) to send an email for you, get information from the Internet or make an online

purchase?
B (55 T PP PPPRTPPPN 1
= N 2
— [DKINAL ettt 9
ASK ALL

Q9. Do you use a mobile phone?
(READ OUT— ONE ANSWER ONLY)

— Several times @ day ........ccooeeevviiiiiiiiiir e 4
— Atleast once every day ......ccccccevciieeiee i 3
— Not every day, but at least once per week ...........ccccceeerrnneee 2
— Only occasionally (less than once per week) .........ccccceeueeeee. 1
— [ don'thave ONe......ccccccovevvieieie e 7 (go to Q11)

[DK/NAT ..o 9 (go to Q11)



AskKIFQ9=1,2,3,4

Q10. Based on your personal experience to what extent do you agree or disagree with the
following statements about the use of mobile phones? Do you strongly agree, rather agree,
rather disagree or strongly disagree that using mobile phone has helped you?

(READ OUT—- ONE ANSWER PER LINE)

— SONGIY AQIEE .....evviiee et 4

— RAtNEr AQrEE. ...t 3

— Rather disagree .......ccovee i 2

— Strongly diSAQIEE......ccceiiiiiieeee et 1

— [DKINA] et 9
A. to keep in contact with family and friends............c.ccccoiiiiiiiiiiiiiiiiieeee, 12349
B. t0 be MOre INfOrMEM........oeiiiiie e 12349
C. to better manage your free time/leisure time..............cccce oot 12349
D. to share ideas and material like photos etc. with other people ..................... 12349
E. t0 fEEI MOIE SECUIE .....eiiiiiiiie et 12349
T 1IN0 10 T o 4 PSR RSR 12349

Q11. To what extent do you agree, or disagree, that people who do not use a mobile phone
(READ OUT- ONE ANSWER PER LINE)

— SHrONGIY AGIrEE ...t 4

— Rather agree........ooooiiiiii 3

— Rather diSAgree........oocuiiiiiiiie e 2

— StroNgly diSAQIEE.....cceeeeieeiieeee et 1

— [DKINAL e 9
A. miss the opportunity of having more contact with family and friends............. 12349
B. are less reachable by the outside world .............ccccceeeiiiii e, 12349

C. are saving money in purchasing such devices and on their telephone bills . 123 4 9

D. have less stress iN their lIVES..........ueeiiiiieieeeeee e 12349



BACKGROUND VARIABLES

D1. Gender [DO NOT ASK - MARK APPROPRIATE]
[1] Male
[2] Female

D2. How old are you?

LI] yearsold
[00] [REFUSAL/NO ANSWER]

D3. How old were you when you stopped full-time education?
[Write in THE AGE WHEN EDUCATION WAS TERMINATED]
LI] yearsold
[00] [STILL IN FULL TIME EDUCATION]
[01] [NEVER BEEN IN FULL TIME EDUCATION]
[99] [REFUSAL/NO ANSWER]

D4. As far as your current occupation is concerned, would you say you are self-employed, an
employee, a manual worker or would you say that you are without a professional activity?
Does it mean that you are a(n)...

[IF A RESPONSE TO THE MAIN CATEGORY IS GIVEN, READ OUT THE RESPECTIVE SUB-
CATEGORIES - ONE ANSWER ONLY]

- SELF-EMPLOYED

>ie.: - farmer, forester, fiSherman ..., 11
- owner of a shop, craftsSman............cccccvee i 12
- professional (lawyer, medical practitioner, accountant, architect,...)........... 13
- manager of & COMPANY .......cocvirrerieiee e 14
0110 O PPTUP PP PROP 15

- Employee

2>ie.: - professional (employed doctor, lawyer, accountant, architect)................... 21
- general management, director or top management..........coccceveevevieeniieennnen, 22
- MiddIe MANAGEMENT........oceiiiiiiieie e 23
= CIVIE SBIVANT ...ttt 24
e 1100 o =T o R 25
- other employee (salesman, NUISE, EIC...) ..occcvciieiiiiee e 26
0110 U PR PP 27

- Manual worker

2>ie.: - supervisor / foreman (team manager, etC...) ...ccovvevieeriiieriiee e 31
= MANUAI WOTKET ...t 32
- unskilled ManuUal WOTKET ..........ooeiiiiiiie e 33
0] 1= PP PP TR PRSPROPR 34

- Without a professional activity

2>ie.: - looking after the NOME........cocuev i 41
- StUAENt (FUITTIMIE) .. 42
=11 £=To USSR URPP 43
= SEEKING @ JOD i 44
101 S RSOSSN 45

e L (10T | 99



D6. Would you say you livein a ...?

= ArQE CItY weveeeee e 1
— other town/urban CeNtre..........ccuveveeeiiiiieiee e 2
—  TUFAI ZONE ot 3
= [REFUSAI . eeieie et 9

D7. Which of the following best describes your household composition?
(READ OUT - ONE ANSWER ONLY)

— Single person household.............cccvviiiiiiiiiiieiiieeeeece e 1

— Married or cohabiting couple, having no children.................. 2

Married or cohabiting couple, with one or more children living

AL NOME ... 3
— Married or cohabiting couple, no children living at home....... 4
— Single parent, one or more children living at home............... 5
— OB e 6
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