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Eurobarometer survey on the planned pilot project
“Erasmus for young entrepreneurs”

Questionnaire “start-up centres”

Introduction

Business Start-up support organisations, such as One Stop Shop Plus Centres (OSS+ centres),
can be an OSS in the sense of the 2006 Spring Summit conclusions: a single location where
the entrepreneur can fulfil all the administrative procedures to start-up a company. In addition
to that, these centres must provide support services (such as training, advice, guidance etc.) to
start-up either prior or during the start-up phase.



CA. Information about the Business start-up support organisations, such as One Stop Shop Plus
Centres (“Mapping exercise”)

CALl. What type of organisation are you or do you belong to?

[READ OUT — ONE ANSWER ONLY]

- Chamber Of COMMEICE .......oov et 1
= Chamber Of CraftS........cocviiiiiiiiciccee et 2
- BUSINESS ASSOCIALION.......ciiviieiiiiciiciccieice ettt 3
= (0 [T Y0 [o1 T o 4
- Municipality/local adminiStration.............ccccceeeeeeeieeieeeeieee e 5
= PriVate COMPANY ....ooviiiiiiiiiiiii ettt 6
= Other OrganISALION.......cvvvvriieierisiis s 7
S [DKINA] ottt 9

CA2. Please indicate which type of services you offer:

[READ OUT — ONE ANSWER PER LINE]

O 1

= DOt OffEF o 2

= [DKINAL oo 9
A. Information and consultancy on legal forms.........cccoevrerirriiinecseen, 129
B. Information and consultancy on business 10Cations ...........cccocvvvvrrrereriniene 129
C. Information on how to develop a business plan...........c.ccocoeevrniiennnienne, 129
D. Individualised support on business plan development...........cccocoeevvriririiiiinnn, 129
E. Information on grants/subsidies available ... 129
F. Management/delivery of support grants or SUDSIIES ..........c.ccoevvrninicieinnn, 129
G. Support/consultancy on financial aspects particularly bank negotiation .......... 129
H. Provision of marketing CONSUItaNCY SEIVICES ......ccvvriieieieriririiriririieieens 129
. Provision of general (strategic) consultancy SErviCeS........c.covvvvrvrrrrsrsrernnennns 129
J. Fully customer tailored support on demand...........ccccooovvvvrirriisiscseeee, 129
K. Other services than the services mentioned SO far ... 129



CA3. What are the means you use to deliver your services?

[READ OUT — ONE ANSWER PER LINE]

= MENLIONEA ... 1

= NOt MENLIONE ... 2

= [DKINA] oo 9
A. TrainiNg SEMINAIS .....cvcvevevererereiererererererereseeesessssss s ssss s sssssesesssesesesesesesesesens 129
B. Big events (fairs, CONfEreNCeS 1C.) ..o 129
C. INAIVIAUAI SUPPOTT.......coiiiiriicccs e 129
D. WeD DASEA SEIVICES .....vvvviiieiicsisie et 129
E. Other MEANS ... 129

CA4. What kind of staff is involved in the delivery of your services?

[READ OUT — ONE ANSWER ONLY]

OWN SEAIT ...ttt are 1
EXEErNAl STAff ....cvvieiceiciccec e 2
BN et be s 3
[DKINA] .ottt n et n s 9

CAb5. Do you advertise your services?

[READ OUT — ONE ANSWER ONLY]

S Y B i 1
SN O et e e 2 GOTOCAS8
= [DKINA] oot 9 GOTOCAS



[If CA5=1]
CAB6. Where do you advertise your services?

[READ OUT — ONE ANSWER PER LINE]

- MENtIONEM.......cooviiiierr e 1

- NOt MENLIONEM ... 2

 [DKINA] oo 9
A. Newspapers and MAGAZINES...........ceueurrrrurieieeeeeeeee e 129
B. Specialised media: Newsletters and expert journals.............cccoevvrnrereenenn. 129
C. RAAIO AN TV oottt 129
D. OWN WEDSIE .....cveviiiriieriiiieie sttt 129
E. Other WEDSILE .....cceveieiiiiiii s 129
F. Other means Of adVEItISING .........cccovvvviviiirisiccss s 129

CA7. How frequently do you advertise your services in [IF THE ANSWER TO THE GIVEN
category IN CA6 a-f=1]?

- ONCE PEI WEEK.....cviviiiiiiiei s 6

- 0NCE PEr MONN ..o 5

=EVEry 2 MONth.....coiiii e 4

-Every 3-6 Mmonth ..o, 3

= ONCE A YEAN .ttt 2

S INBVEI e 1

[DKINAL. ..ottt 9
CATa. Newspapers and MAgazZINES ........ccceereereereereeeneneeeeneeseseens 6543219
CATb. Specialised media: Newsletters and expert journals ...........c........ 6543219
CATC. RAdIO AN TV ..ottt 6543219
CATA. OWN WEDSIE ... s 6543219
CATe. Other WEDSIE .......vovvreieieisisisisisie s 6543219
CATf. Other means of adVEIISING .......cccceeeeeeeeeeee e 6543219

[TO ALL]
CA8. Please tell me which are the most important target groups of your organisation?

[DO NOT READ, JUST CODE - SEVERAL ANSWERS POSSIBLE]

= SHUOBNTS . 1
= APPIEINLICES ...ttt ettt bbbt s e e e n e n et st 2
= CraftSMEN/WOMEN ......cviiiieiee e 3
= ENTEPIENGUIS ... 4
= UNEMPIOYE ... 5
= Other taIGET GrOUP . ....cviviiecieeeiri e 6
= [DKINA] bbb 9



CA9a. Are your services tailored to a specific age group?

[READ OUT — ONE ANSWER ONLY]

S Y B ittt e e e 1
s N O e aaaaaas 2 GOTOCAL0
= [DKINA] ottt 9 GOTOCA10

[IF CA9a=1]
CA9b. What is the age category of your target group? Could you tell me first what is the lower
age limit for the target group?

- lower limit: [ ][] years old
- [DKINA]

CA9c. And what is the upper age limit for the target group?

- higher limit: [ ][ ] years old
- [DKINA]

[TO ALL]

CA10. Could you please indicate for each of the administrative obstacle faced by would-be
entrepreneurs when starting up a company if they are very important, rather important, rather
unimportant or not important at all for your clients?

[READ OUT —ONE ANSWER PER LINE]

= VEry IMPOMANT ..o 1

- Rather important ... 2

- Rather unimportant...........ccccoeeeeeeeeeee e 3

- Notimportant at all...........cccovvrrrirrreeeee e 4

= [DKINA] o 9
A. Writing of the company statute, bylaws and notarisation process.............. 12349
B. Obtaining approval for the requested company NaAmMe .........ccocevrvrvrvrerennns 12349
C. Obtaining certificates on the partners (good conducts, qualifications, etc) 12349
D. Registering the COMPANY ..o 12349
E. Obtaining the fiscal ID number, register for taxes ........ccovvvererriririrernrinnns 12349
F. ReQiSteriNg fOr VAT ..o 12349
G. Registering for social security, pension funds, etC.........c.ccoevvrrriereinnnns 12349



CALl1. Could you please indicate for each of the possible constraints faced by would-be

entrepreneurs when starting up a company if they are very important, rather important, rather
unimportant or not at all important for your clients?

[READ OUT - ONE ANSWER PER LINE]

= VEry IMPOMANT ... 1

- Rather important ... 2

- Rather unimportant ..., 3

- Notimportant at all............ccocoeeeeeeeeeeeeceeee e 4

= [DKINAL oo 9
A. Lack of business idea or business opportunity..........cccovvvvvvvevivrrisisrsnennnnn, 12349
B. Lack Of fINANCES ......cviiiic s 12349
C. LACK OF SKIllS ......vvveeeieieieieieieee e 12349
D. Lack of willingness to take the risK............ccccceeeecccccccieieicceieeens 12349
E. Lack of information..........ccovriiiriiiinrcre s 12349
F. Lack of simple administrative proCeaUres ...........ccveeeeeererereererenennnnns 12349

CA12. For each of the following measures, please tell me if this measure is very important, rather
important, rather not important or not important at all for enhancing the number of start-ups.

[READ OUT —ONE ANSWER PER LINE]

= VErY IMPOMANT ..o 1
- Rather important ... 2
- Rather unimportant ..., 3
- Notimportant at all............ccocoveeeeeeeeeeeceeee e 4
= [DKINAL o 9

A. Create a more favourable entrepreneurial environnent (taxes, laws, infrastructure etc.) 123
49

B. Improve entrepreneurship education in schools / university...................... 12349
C. Facilitate access t0 fiNANCE..........cccvvviirerie s 12349
D. Reduce red tape / administrative DUIdeN ..o, 12349

E. Improve access to information and guidance



CA13. Are you aware of the Services Directive?

[READ OUT-]

Y B e e 1
SN O e ——————— 2 GOTOPARTCB
“[DKINA] ottt 9 GOTOPARTCB

[IF CA13=1]

CA14. What kind of impact do you think the Services Directive is going to have on the way your
organisation operates? Do you think the impact will be very high, rather high, rather low, or will
there be no impact at all?

[READ OUT -]

=VEIY NG 1

-RAther Nigh ..o 2

- RANET TOW....vic e, 2 GOTOPARTCB

-Noimpact at all ... 2 GOTOPARTCB

C[DKINA e 9 GO TOPARTCB
[IF CAl4=1or 2]

CA15. What are the ongoing or planned actions at your organisation to adapt to this Directive?

[READ OUT- ONE ANSWER PER LINE]

= MENLIONEA ... 1

- NOt MENLIONEM ... 2

= [DKINAL o 9
A. Methods and systems will be changed ...........covvvvviriiiiiiicccce e, 129
B. Additional responsibilities will be added............ccovrreeieieieienns 129
C. Responsibilities will be transferred to another organisation/body .................... 129
D. Start-up process will be converted into a web based system...........ccoeevvnne. 129
E. Other ACHONS.......oiiiiiie s 129



CB. Information on opinions and ideas about the planned pilot project “Erasmus for young
entrepreneurs”

[TO ALL]

CB1. There is the idea to launch an EU programme that would support young would-be
entrepreneurs who want to spend a period of time in another country in order to learn from and
exchange experiences with other entrepreneurs and look for potential partners.

In your opinion, how useful would such a programme be for clients of your organisation,
provided that expenses are at least partially covered?

[READ OUT — ONE ANSWER ONLY]

= VEIY USEIUL. ..o 1 GOTOCB3
- RAther USETUl ......cveeeiiececc e 2 GOTOCB3
- Rather UN-USEfUL ......coceviiiiiicc s 3
-Not useful at all.........ccoeeviviiiiiiiicee 4
= [DKINA] oo 9

[IF B1=3,4 or 9]

CB2. How important are the following reasons for the clients of your organisation why they
might not spend some time abroad and learning from and exchanging experience with another
entrepreneur? Could you tell me for each of the following reasons if they are very important,
rather important, rather not important or not important at all?

[READ OUT -ONE ANSWER PER LINE]

= VEry IMPOMANT ... 1

- Rather important ... 2

- Rather unimportant...........ccoeeeeeeeeeeeee e 3

- Notimportant at all...........cocoevvrrinrreeeeeees 4

= [DKINA] oo 9
A. NO time QVAIIADIE ..o, 12349
B. No advantage for their COMPaNY .........cccovrierrnneeeseeeee, 12349
C. TOO BXPENSIVE ...ttt nns 12349
D. Too sensitive (in terms of business ideas and competition)....................... 12349
E. No interest in going abroad............ccoovvvversieseeeeseeesese s 12349
F. They don’t have the necessary language sKills...........ccccocvvreiiiiiiiiiiiiiinnn, 12349
G. Other Personal FEASONS ..........ccceeriieeeeeeee et 12349

[TOALL]

CB3. What do you think would be more advantageous for the clients of your organisation: to
learn from and exchange experiences with a young entrepreneur who has established his/her
company quite recently, OR with an older and more experienced entrepreneur?
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[READ OUT- ONE ANSWER ONLY]

= YOUNQ ENETEPIENEU ...ttt et bbbt 1

- Older and more experienced ENtrEPrENEUN ..........cccerereeeereieierere e, 2

- [Both would have DEEN fiNE].........ccviiicr e, 3

= [DKINA] bbb 9
[TO ALL]

CB4 1. Should such a Programme be limited to young would-be entrepreneurs or should it be
also open to other target groups?

[READ OUT - ONE ANSWER POSSIBLE]

- Limited to young would-be entrepreneurs............cccovevenene. 1 GOTOB5 1
- Open to other target groupsS.......ccovveeeerereeeeeeeeeeeenes 2 GOTOB4 2
= [DKINA] o 9 GOTOB42

CB4_2. Which other target groups?

[READ OUT — ONE ANSWER ONLY]

= MENLIONEM.......cooviiieieer e 1

- NOEMENLIONE ... 2

= [DKINA] oo 9
A. YOUNG ENTEPIENEUIS ... 129
B. ANY ENIIEPIENEU .....eeviieiieieeie et 129
C. APPIENIICES ..ttt 129
D. UNIVETSItY STUAENLS ... 129
E. Other target groUp ..o s 129

[TO ALL]
CB5_1. What should be the age range of the target group of such a programme? Could you tell
me first what the lower age limit should be for the target group?

- lower limit: [ ][] years old
- [DKINA]

CB5_2. And what should be the upper age limit for the target group?

- higher limit:: [ ][ ] years old
- [DKINA]



CB6. From which branches / business sectors should the person moving abroad and the host
entrepreneur come from:

[READ OUT — ONE ANSWER ONLY]

- The same branch / BUSINESS SECLON, OF .......ccccvviveiiieiiiei e 1
- Different branches / DUSINESS SECIOIS? .......vivvvviiiiiiececee e 2
- [DOES NOt MALLET]......cvcveeeececicicrceeee et 3
CDKINA e 9

CB7. What size should the enterprise that the clients of your organisation would visit preferably
have, for instance how many employees?

[READ OUT — ONE ANSWER ONLY]

SATOUNG 2105 1ot 1
S ATOUNA 510 10ttt 2
= ATOUNG 1010 20.. 0ttt 3
= ATOUNG 20 10 50.....uciieiiiceceis ettt 4
S MOTE TAN B0 ... bbb 5
- [1t OES NOLt MALLEI] ....vvieeee e 6
S [DKINA] ottt 9

CB8. Do you strongly agree, agree, disagree or strongly disagree with what should be the main
objectives of such an EU Programme:

[READ OUT — ONE ANSWER PER LINE]

SEONGIY AGIEE .. 1

S AT s 2

DISAQIEE ...t 3

Strongly diSAQIER.......ccovvveeieiiiirere s 4

[DKINA] v ssssesssssessssssseesees 9

A. To learn from the experiences of an entrepreneur running a business in

the same, or in a similar sector of the planned enterprise..........ccccovevveeen. 12349

B. To look for potential business partners across national borders for the
planned business project and establish a network............ccccovevrivinninne, 12349
C. To search markets for productS/SEIVICES .........covvvvrvrviisieieeeeeee s 12349

D. To learn about the economic and legal environment of another country....1234 9
E. To learn how to successfully run a company in another European

COUNTTY 1ottt 12349
F. To acquire skills that will help to develop new products and services for

their OWN DUSINESS .......cuevrceceeeeee e 12349
G. To receive training on how to run successfully a business..........ccocevveenen. 12349
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H. To get a broader cultural PErSPECHIVE .........ccceveveveceecccceeeee s 12349
. To improve 1anguage SKillS............ooviriirrrree s 12349

CB9. If you consider learning as one the main objectives for such an EU Programme, how useful
the following topics would be for the clients of your organisation to be taught about? Very
useful, rather useful, rather not useful, or not useful at all?

[READ OUT — ONE ANSWER PER LINE]

= VEIY USETULL ... 1

- Rather USEUL ........ccovvriic e, 2

- Rather uUn-USEfUl ... 3

- NOt uSEful @t @ll ..o 4

= [DKINA] oo 9
A. The single market and EU [aW ............cccccrviinnnneneee 12349
B. Growth and internationalisation of COMPANIES ........ccceceveeeereeereririreienns 12349
C. The local market and business environment in the host country ............... 12349
D. Specific skills and know-how of the host company ..........cccccevvrvrririrvrnnne, 12349
E. LANQUAGE ..ottt 12349
B OB s 12349

CB10. What would be the ideal length of the period that the clients of your organisation would be
able to spend abroad. Please tell me the number of months?

[PRE-CODED LIST]
- LesS than 0NE MONEN.........ciiiiicccccc e 1
Y (01U I 110 2
= ATOUNG 2 MONENS ...ttt bbbt b et 3
= ArOUNA 3 MONENS....ceiiviie bbb 4
= ATOUN 4 MONENS ..ottt ettt 5
= ATOUNG 5 MONNS ...ttt 6
= ArOUNd 6 MONENS......iiviii et 7
= MOre than 6 MONENS .....c.eeeiice et 8
S [DKINA] ottt 9

CB11. Would your organisation be ready to contribute to the financing of the stay of your clients
in another country of the EU?

[READ OUT — ONE ANSWER ONLY]

S Y B it e e i e aaarans 1
s N O e aaaa e 2 GOTOCB13
= [DKINAL oottt 9 GOTOCB13
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[IF B11=1]
CB12. What type of costs would your organisation be willing to cover?

[READ OUT — ONE ANSWER PER LINE]

- MENLIONEM.......cooviieirr e 1

- NOt MENLIONE ... 2

= [DKINA] o 9
A. Preparatory costs (language course, training) .....ccocoeeeverererererereneneneneneneneseneens 129
B. TIAVEI COSES ...vviviririririiiiiriririsis st 129
C. Daily expenses (food, accommodation).............ccceevrrevrrererereerseeeeeeeeenns 129

CB13. Would your organisation be ready to contribute to the hosting of a young (would-be)
entrepreneur who would stay in your own country?

[READ OUT — ONE ANSWER ONLY]

S Y B ittt e a e aaaran 1
s N O e 2 GOTOBI15
= [DKINA] ottt 9 GOTOBI15

[IF CB13=1]
CB14. What kind of contribution could your organisation offer when hosting a young (would-be)
entrepreneur?

[READ OUT — ONE ANSWER PER LINE]

- MENLIONEA ... 1

- NOt MENLIONEM ... 2

= [DKINAL ot 9
A. Covering the travel EXPENSES........ccvuereerieereeeeeeeeeee e 129
B. Providing board and accommodation..............cccceeerereeeeeeeeeeeeeeeeens 129
C. A SMAll SAIArY /TEE ... 129
D. OffiCE SPACE ... e eriiiiiiiisieiei sttt 129
E. TraiNING COUSES ..vvvvuiiiiiiiieieisieie ettt s e 129
F. LANQUAJE COUSES. ......cuiirireiirirereieeseeseieese et 129
G. Introduction to the local business environment in the host country.................. 129
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CB15. What type of costs that the visit abroad would imply should be covered by the envisaged
EU programme?

[READ OUT — ONE ANSWER PER LINE]

- MENLIONEM.......coviiir e 1

- NOt MENLIONEM ... 2

“[DKINA] oo 9
A. Preparatory costs (language course, training) .......ocoeeerererererererenineneneneneneseneens 129
B. TIAVEI COSES ...vviviririririiiiiiiiisi sttt 129
C. Daily expenses (food, accommodation).............coevvrererrneeersssseeseeenens 129
D. A fee for the NOSt ENtTEPIENEUN ... 129

CB16. Do you strongly agree, agree, disagree or strongly disagree with the following statements
about the impact of such a programme? Staying in a company abroad ...

[READ OUT — ONE ANSWER PER LINE]

SUONGIY AGIEE .. s 1
S AGIEE e 2
DISAQIEE ...ttt 3
Strongly diSAgree.........cocvvviieieiee s 4
[DKINAL. .ottt 9
A. makes it easier for a young would-be entrepreneur to start up his/her business12 349
B. makes the chances of success of a business higher ..., 12349
C. contributes to knowledge and inter-cultural understanding............cccccevue.. 12349
D. has no impact on the start-up of a new undertaking .............ccoeevvririeennn. 12349

CB17. Do you have other views or suggestions on the planned pilot programme to support
young would-be entrepreneurs? (max. 4000 characters)

Textbox
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CC. Next phase of research: contacting trainers

CC4. Do you keep records of contacts with people who are planning or in the process of
starting-up a company?

R LTI 1
N O ettt e e e e e e ——eeea——eeaa——eeaa——eeaar——eeaa—teeaa——eeaan——aas 2
S [DKINA] ottt 9

To those who answered “Yes” to Q CC4

CC5. Could you give access to those records (addresses, telephone numbers, e-mail etc.) to an
external service provider that does a survey on mobility needs for young entrepreneurs for the
European Commission?

- Yes, WIthOUE CONAILIONS .....ocvvieiciiicieecc et 1
- Yes, UNEr CErtaiN CONTILIONS ... ...veeeeee ettt eee et e ettt e et et e e e et e e neeeeeenes 2
R 1o TR 3
[DKINA] ettt e e e s s s 9
[IF CC5=2]

CC4B. Could you please select among the following elements the nature of the conditions that
you have in mind:

- Under the condition that the relevant privacy rules are fully respected .................... 1
- Under the condition that access t0 data iS Paid...........cccevrieernnneenee, 2
- Under the condition that my organisation is in charge of getting in contact

WItN the CHIBNTS ... 3
- Under the condition that my organisation has no administrative burden................... 4
= OthEr CONDITION....vveii s 5
CIDKINA e 9

IF CC4b=5

CC5_2. PLEASE SPECIFY THESE CONDITIONS

IF CC5=3
CC5_3. PLEASE EXPLAIN IN DETAIL

CCL

As part of this research, we also would like to interview those trainers / coaches who work with
and who are in regular contacts with young entrepreneurs.

Could you please give us the contact details of the trainers/coaches/consultants or counselors
you work with and who are in regular contacts with young would-be entrepreneurs?
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[In some organization they might be outside consultants or trainers, they should be included in the
survey as well]

S Y B bt 1
No, because in this organization we don’t do these kind of activities...................... 2
SN D bt 3
[DKINA] ottt 9

IF THE ANSWER IS “NO”" IN CC1
CC1_EXP.
Can you please explain your answer in detail?

TO ALL
CC2. Can | call you back or can you provide the NAMES and the contact information right now or
can you refer me to one of your colleagues who could provide me this information?

- Call back @NOthEr tIME ..o 1
= PrOVIAE MIGNE NOW ...t 2
- [Refer to anOther PEISON] ..o 3
CCs.
Person 1.
Name:

Phone number:

Category
- 11 GRS 1
COACN. v e 2
- consultant working for the Start-up Centres ..........ccceeeeeeeeeeeeeeeeenns 3

CODE ‘99’ for the name when there is no more person to add
Person 2.

Person 20.
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