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A
(101-105)

B
(106-107)

C
(108-110)

D
(111-116)
Interview number

EB68.1 D

our survey number

EB68.1 C

country code

EB68.1 B

your survey number

EB68.1 A
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Q1

(137-165)
1,
2,
3,
4,
5,
6,
7,
8,
9,

10,
11,
12,
13,
14,
15,
16,
17,
18,
19,
20,
21,
22,
23,
24,
25,
26,
27,
28,
29,DK

EB68.1 Q1

Romania
Other countries

Slovenia
Bulgaria

Poland
Slovakia

Lithuania
Malta

Hungary
Latvia

Czech Republic
Estonia

Finland
Republic of Cyprus

Austria
Sweden

Portugal
United Kingdom (Great Britain, Northern Ireland)

Luxembourg
Netherlands

Ireland
Italy

Spain
France

Germany
Greece

Belgium
Denmark

What is your nationality? Please tell me the country(ies) that applies(y).

(MULTI CHOICE)
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QA1

(166) 1

(167)
2

(168)
3

(169) 4
(170) 5
(171) 6

(172)

7

QA2

(173-182)
1,
2,
3,
4,
5,
6,

7,
8,
9,

10,

EB65.2 QD2 TREND MODIFIED (COUNTRY FILTER ALSO MODIFIED)

None of these (SPONTANEOUS)
DK

Promoting and protecting fundamental rights, including children’s rights

Quality of Justice

Control of external EU borders
Fight against terrorism

Fight against organised crime and trafficking
Fight against drugs abuse

Asylum and migration policy
Exchange of police and judicial information between Member States

From the following list of actions or policies, what in your view should be the three main 
priorities for the European Union?

(SHOW SCREEN – READ OUT – MAX. 3 ANSWERS)

EB65.2 QD1 TREND MODIFIED (COUNTRY FILTER ALSO MODIFIED)

1 2 3 4Promoting and protecting fundamental 
rights, including children’s rights

2 3 4Fight against terrorism 1
1 2 3 4Control of external EU borders

2 3 4Fight against drugs abuse 1

1 2 3 4Fight against organised crime and 
trafficking

2 3 4Exchange of police and judicial 
information between Member States

1
1 2 3 4Asylum and migration policy

Less 
decision- 
making at 

a 
European 

level

No change 
is needed 
(SPONTA
NEOUS)

DK(READ OUT) More 
decision- 
making at 

a 
European 

level

For each of the following areas, please tell me if you believe that more or less decision-
making should take place at a European level.

(ONE ANSWER PER LINE)

IF OTHER or DK THEN CLOSE INTERVIEW
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QA3

(183-192)
1,
2,
3,
4,
5,
6,

7,
8,
9,

10,

QA4

(193-202)
1,
2,
3,
4,
5,
6,

7,
8,
9,

10,

NEW

None of these (SPONTANEOUS)
DK

Promoting and protecting fundamental rights, including children’s rights 

Quality of Justice

Control of external EU borders
Fight against terrorism

Fight against organised crime and trafficking
Fight against drugs abuse

Asylum and migration policy
Exchange of police and judicial information between Member States

And which of these topics would you like to be better informed about?

(SHOW SCREEN – READ OUT – MULTIPLE ANSWERS POSSIBLE )

NEW

None of these (SPONTANEOUS)
DK

Promoting and protecting fundamental rights, including children’s rights 

Quality of Justice

Control of external EU borders
Fight against terrorism

Fight against organised crime and trafficking
Fight against drugs abuse

Asylum and migration policy
Exchange of police and judicial information between Member States

Which of the following topics do you feel well informed about?

(SHOW SCREEN – READ OUT – MULTIPLE ANSWERS POSSIBLE)
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QB1

(223)

1

(224)

2

(225)

3

(226)

4

(227)

5

(228)

6 3 4 5

EB64.3 QC4

There are enough 
successful prosecutions in 
the United Kingdom to deter 
people from giving or 
receiving bribes

1 2

3 4 5There is corruption within 
the institutions of the 
European Union

1 2

3 4 5There is corruption in 
national institutions in the 
United Kingdom

1 2

3 4 5There is corruption in 
regional institutions in the 
United Kingdom

1 2

3 4 5There is corruption in local 
institutions in the United 
Kingdom

1 2

3 4 5Corruption is a major 
problem in the United 
Kingdom

1 2

Tend to 
disagree

Totally 
disagree

DK(READ OUT) Totally 
agree

Tend to 
agree

(SHOW SCREEN)

For each of the following statements, could you please tell me whether you totally agree, tend 
to agree, tend to disagree or totally disagree with it.

Now let's talk about another topic.
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QB2

(229-243)
1,
2,
3,
4,
5,
6,
7,
8,
9,

10,
11,

12,
13,
14,
15,

QB3

(244-258)
1,
2,
3,
4,
5,
6,
7,
8,
9,

10,
11,
12,

13,
14,
15,DK

EB64.3 QC6

Yes, an inspector (health, construction, food quality, sanitary control and 
licensing)
Yes, from someone else

Yes, someone working in the public health sector
Yes, someone working in the state education sector

Yes, an official issuing building permits
Yes, an official issuing business permits

Yes, a local politician
Yes, an official awarding public tenders

Yes, a national level politician 
Yes, a regional level politician 

Yes, someone working in the customs service
Yes, someone working in the judicial services

No, nobody did
Yes, someone working in the police service

Over the last 12 months, has anyone in the United Kingdom asked you, or expected you, to 
pay a bribe for his or her services?

(SHOW SCREEN – READ OUT  – MULTIPLE ANSWERS POSSIBLE)

EB64.3 QC5

Other (SPONTANEOUS)
DK

Inspectors (health, construction, food quality, sanitary control and licensing)

None (SPONTANEOUS)

People working in the public health sector
People working in the state education sector

Officials issuing buildings permits
Officials issuing business permits

Politicians at local level
Officials awarding public tenders

Politicians at national level
Politicians at regional level

The people working in the customs service
The people working in the judicial services

(SHOW SCREEN – READ OUT – MULTIPLE ANSWERS POSSIBLE)

The people working in the police service

In the United Kingdom, do you think that the giving and taking of bribes, and the abuse of 
positions of power for personal gain, are widespread among any of the following?
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QB4

(259)
1
2
3
4
5

QB5

(260-266)
1,
2,
3,
4,
5,
6,
7,

QB5o

5 2 (267,268-277)

NEW

(TYPE IN - CODE AT THE OFFICE - MULTIPLE ANSWERS POSSIBLE)

ASK QB5o IF "OTHER" IN QB5 - OTHERS GO TO QC1

Which other(s)?

DK

EB64.3 QC8

None of these (SPONTANEOUS)
Other (SPONTANEOUS) (SPECIFY)

The European Union
Citizens themselves

National Government
The police and judicial system 

Do you think that preventing and fighting corruption is the responsibility of…?

(SHOW SCREEN – READ OUT – MULTIPLE ANSWERS POSSIBLE)

EB64.3 QC7

Totally disagree
DK

Tend to agree
Tend to disagree

(READ OUT – ONE ANSWER ONLY)

Totally agree

To what extent do you agree or disagree with the following statement: In the UK most 
corruption is caused by organised crime?
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QC1

(298)
1

2

3
4

QC2

(299)
1
2
3
4
5

QC3

(300)
1

2
3
4DK

NEW

Yes, preferably at a national level through agreements between the Member 
States
No, there is no need for additional measures

(SHOW SCREEN – READ OUT – ONE ANSWER ONLY)

Yes, preferably at an EU level through common rules

In your opinion, should additional measures be taken to help citizens access civil justice in a 
European Union Member State other than their country of residence?

DK

NEW

Fairly difficult
Very difficult

Very easy
Fairly easy

In your opinion, how easy or difficult do you think it is to access civil justice in a Member State 
other than the UK?

(READ OUT)

NEW

No, you have not been personally involved and it is unlikely that this could 
happen in the future
DK

Yes, you have been personally involved
No, you have not been personally involved but it is possible that this could 
happen in the future

Have you ever been involved in civil justice procedures in a European Union Member State 
other than the UK?

(READ OUT)

ASK ALL

Let’s now talk about civil justice.  This refers to issues such as family law and contract law. 
The objective of the European area of civil justice is to ensure that citizens and companies in 
one Member State can exercise their rights in another Member State, if there is a dispute that 
crosses national borders. We are not talking here about criminal justice.
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QC4

(301-309)
1,
2,
3,
4,
5,
6,
7,
8,
9,

NEW

Other (SPONTANEOUS – SPECIFY)
DK

Distance between the UK and the other country
None\ You have no concerns (SPONTANEOUS)

Length of procedures
Language barriers

Cost of procedures
Lack of trust in the procedures 

(SHOW SCREEN – READ OUT – MAX. 2 ANSWERS)

Not knowing the procedures in the other country

If you needed access to civil justice in a country other than the UK, which of the following, if 
any, would be your main concerns about the procedures?
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QC4o

5 2 (330,331-340)

QC5

(341)
1
2
3
4

QC6

(342-346)
1,
2,
3,
4,
5,DK

NEW

Yes, people you know could benefit from it
Yes, many industry sectors could benefit from it

No, each Member State should have its own procedures
Yes, you could personally benefit from it

In your opinion, would uniform procedures across the European Union for civil and 
commercial claims be a useful objective to achieve?

(READ OUT – MULTIPLE ANSWERS POSSIBLE)

NEW

National law of the UK (SPONTANEOUS)
DK

National law of the Member State where the other party is based
Harmonised European Law 

Imagine the following situation: You have signed a contract with a person or a company based 
in another European Union Member State, for example when purchasing goods abroad. If you 
only had these two choices, would you prefer that the terms of the contract were based on…?

(READ OUT)

ASK ALL

NEW

Which other(s)?

(TYPE IN - CODE AT THE OFFICE - MULTIPLE ANSWERS POSSIBLE)

ASK QC4o ONLY IF "OTHER" IN QC4 - OTHERS GO TO QC5
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QC7

(347)

1
2
3
4

QC8

(348-356)

1,
2,

3,
4,
5,
6,
7,
8,
9,

NEW

Other (SPONTANEOUS – SPECIFY)
DK

The length of the time needed to enforce the ruling
None of these (SPONTANEOUS)

Language barriers
The cost of enforcement

Difficulty in finding the purchaser and their possessions
Unwillingness of the authorities in the purchaser’s country to enforce a 
ruling given in another Member State

(SHOW SCREEN – READ OUT – MAX. 2 ANSWERS)

Difficulty in communicating this ruling to the authorities enforcing it in the 
purchaser’s own country 

Imagine the following situation: You sell a car to someone in another European Union 
Member State who does not pay up. The British civil justice system rules in your favour. 
Which of the following, if any, do you think would be the main difficulties in enforcing this ruling 
in the purchaser’s own country?

DK

NEW

Yes, based only on agreements between the Member States
Yes, based on conditions agreed at an EU level 

(READ OUT)

No, each Member State should be able to decide about the application of 
rulings in their territory

In your opinion, should a civil court ruling given in one Member State be applied in another 
Member State without any further procedures? 
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QC8o

5 2 (377,378-387)

QC9

(388)
1
2
3
4
5

QC10

(389)
1
2
3
4
5

NEW

Not at all useful 
DK

Fairly useful
Not very useful

(READ OUT)

Very useful

If you needed to access civil justice in a Member State other than the UK, how useful or not 
would it be for you to be able to do it via the Internet, using for example standardised online 
forms in your own language?

DK

NEW

Not very important
Not at all important

Very important
Fairly important

How important do you think it is for the European Union to intervene in the enforcement of civil 
court rulings given in one European Union Member State involving payments to be made in 
another Member State, for example alimonies or maintenance payments?

(READ OUT)

ASK ALL

NEW

Which other(s)?

(TYPE IN - CODE AT THE OFFICE - MULTIPLE ANSWERS POSSIBLE)

ASK QC8o ONLY IF "OTHER" IN QC8 - OTHERS GO TO QC9
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D43a

D43b
(410) (411)

EB68.1 D43a D43b

1
No 2 2
Yes 1

D43b
Fixed Mobile
D43a

Is there a fixed telephone (landline) available in the household?

Do you own a mobile phone?

Now let's talk about another topic.
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QD1

1 2 3 4 5 6 7 8 9+ 0 DK

(412-413)

1 1 2 3 4 5 6 7 8 9 10 11

(414-415)

2 1 2 3 4 5 6 7 8 9 10 11

(416-417)

3 1 2 3 4 5 6 7 8 9 10 11

(418-419)

4 1 2 3 4 5 6 7 8 9 10 11

(420-421)

5 1 2 3 4 5 6 7 8 9 10 11

(422-423)
6 1 2 3 4 5 6 7 8 9 10 11

Fixed (landline) 
telephone access 
(including those 
provided by a cable 
operator or by an 
operator providing 
voice over IP) e.g. one 
standard line plus a 
second line (2nd 
number) for fax or 
Internet counting as 2

Computer (desktop, 
laptop)

Mobile phone access 
on a pre-paid 
arrangement (pay-as-
you-go\top-up 
cards\vouchers)
(ONLY IF MOBILE 
PHONE IN ITEM 2 OR 
3) Mobile phone giving 
access to advanced 
mobile data 
communications 
services. By this we 
mean those allowing 
you to access 
websites for 
downloading audio\ 
video content, sending 
and receiving e-mails

Television (include 
portables and 
standard, flat or wide-
screens)
Mobile phone access 
on a contract (billed)

(SHOW SCREEN WITH ITEMS –  DO NOT SHOW SCALE - ONE ANSWER PER LINE)

(READ OUT)

For each of the following, please tell me how many are available in your household.
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(424-425)

7 1 2 3 4 5 6 7 8 9 10 11

(426-427)

8 1 2 3 4 5 6 7 8 9 10 11

QD2

(428-433)
1,
2,
3,
4,
5,
6,DK

EB66.3 QB2

Digital Terrestrial Television (aerial + decoder) e.g. Freeview\ Digibox
The telephone network + modem

A cable TV network
Satellite TV via a satellite dish 

(SHOW SCREEN – READ OUT – MULTIPLE ANSWERS POSSIBLE)

An aerial (on the roof or on the top of the TV set)

Does your household receive the television via...?

EB66.3 QB1 TREND MODIFIED

ASK QD2 IF "TELEVISION IN THE HOUSEHOLD", CODE 1-9 IN QD1 ITEM 1 - OTHERS 
GO TO QD3

Internet access (free 
or not) (one single 
access can connect 
several PCs)
(ONLY IF ACCESS IN 
ITEM 7) Wi-fi modem 
or Wi-fi router for 
wireless Internet
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QD3

Total
ly 

agre
e

Tend 
to 

agre
e

Tend 
to 

disa
gree

Total
ly 

disa
gree

Not 
Appli
cabl

e 
(SP
ONT
ANE
OUS

)

DK

(434)

1 1 2 3 4 5 6

(435)

2 1 2 3 4 5 6

(436)
3 1 2 3 4 5 6

(437)
4 1 2 3 4 5 6

(438)

5 1 2 3 4 5 6You regularly read price comparisons of fixed 
telephone service tariffs between service providers 
published by third parties

EB66.3 QB7 TREND MODIFIED (FILTER ALSO MODIFIED)

You can block or unblock access to certain costly 
fixed telephone services
You can easily compare your current landline tariff 
scheme with other offers 

Your fixed (landline) telephone service provider 
supplies a complete and clear bill for the usage and 
tariffs of the telephone services provided
You are able to check your fixed telephone service 
usage in a simple and consumer friendly way

(SHOW SCREEN WITH SCALE - SINGLE CODE)

(READ OUT)

ASK QD3 IF "FIXED TELEPHONE ACCESS IN THE HOUSEHOLD", CODES 1-9 IN QD1 
ITEM 5 – OTHERS GO TO QD4

For each of the following, please tell me whether you totally agree, tend to agree, tend to 
disagree or totally disagree.
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QD4

(439-448)

1,

2,

3,
4,
5,
6,

7,

8,
9,

10,

QD5

(449)
1
2
3
4
5
6DK

EB66.3 QB11 (FILER DELETED)

Only when away from home or travelling
Never

About once a month
Less often than once a month

(READ OUT – ONE ANSWER ONLY)

Once a week or more often

How often do you personally use public payphones?

EB66.3 QB9 (FILTER MODIFIED)

ASK ALL

Other (SPONTANEOUS)
DK

You or other members of your household have easy access to a phone 
elsewhere (i.e. neighbour, work, public payphone) 
You or other members of your household do not want a fixed telephone line

The cost of calls are too high
Landline is not available where you live

The initial installation\ connection costs are too high (including possible 
charges or deposits)
The line rental charges are too high

Your household plans to get a fixed telephone line in the next 6 months, or 
is awaiting installation 
One or more household members has\ have a mobile phone that serves the 
needs of the household 

You said there is no fixed telephone line (landline) at your home. Among the following list 
which ones best explain why your household does not have a fixed telephone line?

(SHOW SCREEN – READ OUT – MULTIPLE ANSWERS POSSIBLE)

ASK QD4 IF "NO FIXED TELEPHONE ACCESS IN THE HOUSEHOLD", CODE 10 IN QD1 
ITEM 5 – OTHERS GO TO QD5
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QD6

(450-456)
1,

2,

3,
4,
5,
6,
7,DK

EB66.3 QB12

When the mobile phone is out of range\ out of credit\ out of battery
Other (SPONTANEOUS)

You have a mobile phone but it is too costly to make international phone 
calls
The only phone at home is always in use

There is no fixed telephone at home
You do not have a mobile phone access and need to make phone calls 
while away from home 

For what reasons do you personally make use of public payphones?

(SHOW SCREEN – READ OUT – MULTIPLE ANSWERS POSSIBLE)

ASK QD6 IF "PERSONALLY USE PUBLIC PAYPHONES", NOT CODE 5-6 IN QD5 – 
OTHERS GO TO QD7
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QD7

Total
ly 

agre
e

Tend 
to 

agre
e

Tend 
to 

disa
gree

Total
ly 

disa
gree

Not 
appli
cabl

e 
(SP
ONT
ANE
OUS

)

DK

(457)
1 1 2 3 4 5 6

(458)
2 1 2 3 4 5 6

(459)

3 1 2 3 4 5 6

(460)
4 1 2 3 4 5 6

(461)
5 1 2 3 4 5 6

EB66.3 QB18 TREND MODIFIED

You can easily compare your current mobile tariff 
scheme with other offers
You regularly read comparisons of mobile tariffs 
published by third parties

You are always able to connect to the mobile 
network to make a phone call
You are able to verify your mobile telephone service 
usage in a simple and consumer friendly way

(READ OUT)

Your mobile communication never cuts-off while on 
a call

For each of the following, please tell me whether you totally agree, tend to agree, tend to 
disagree or totally disagree.

(SHOW SCREEN WITH SCALE - SINGLE CODE)

ASK QD7 IF "OWN A PERSONAL MOBILE PHONE", CODE 1 IN D43b – OTHERS GO TO 
QD8
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QD8

(462-470)

1,
2,
3,
4,
5,
6,
7,
8,
9,

QD8o

5 2 (471,472-481)

NEW

(WRITE DOWN - CODE AT THE OFFICE - MULTIPLE ANSWERS POSSIBLE)

Which other(s)?

EB66.3 QB20

ASK QD8o IF "OTHER" IN QD8 - OTHERS GO TO QD9

Other (SPONTANEOUS – SPECIFY)
DK

Via the satellite network (broadband)
Via a power line (broadband) (SPONTANEOUS)

Via the cable TV network (broadband using a cable modem)
Via the mobile phone network (broadband)

Via a dial-up connection using an ISDN line (narrow band)
Via ADSL or similar type of connection (broadband using a modem)

(SHOW SCREEN – READ OUT – MULTIPLE ANSWERS POSSIBLE)

Via a dial-up connection using a standard telephone line (narrow band)

How does your household access the Internet from home?

ASK QD8 TO QD11 IF "INTERNET ACCESS AT HOME", CODES 1-9 IN QD1 ITEM 7OR 
ITEM 8 – OTHERS GO TO QD12
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QD9

(482)
1

2

3
4
5

QD10

Total
ly 

agre
e

Tend 
to 

agre
e

Tend 
to 

disa
gree

Total
ly 

disa
gree

Not 
Appli
cabl

e 
(SP
ONT
ANE
OUS

)

DK

(483)
1 1 2 3 4 5 6

(484)
2 1 2 3 4 5 6

(485)
3 1 2 3 4 5 6

(486)
4 1 2 3 4 5 6

(487)
5 1 2 3 4 5 6

(488)
6 1 2 3 4 5 6You regularly read Internet tariff comparisons 

published by third parties

EB66.3 QB24 TREND MODIFIED

The response you receive from helpline staff or 
support site is helpful
You can easily compare your current Internet tariff  
with other offers

You can easily contact your provider in case of 
Internet connection problems
The cost of the support you receive from helpline 
staff or support site is affordable

(READ OUT)

You are satisfied with the performance of your 
Internet connection

For each of the following, please tell me whether you totally agree, tend to agree, tend to 
disagree or totally disagree.

(SHOW SCREEN WITH SCALE – ONE ANSWER PER LINE)

EB66.3 QB22

Yes, both options (SPONTANEOUS)
DK

Yes, you call users who have subscribed to the same Internet phone service 
(INT.: Internet call sites such as SKYPE) as you, for free
Yes, you make cheap international calls to landlines or mobile phones by 
means of an Internet phone service

(ONE ANSWER ONLY)

No

Does any household member, including yourself, use a PC at home to make phone calls over 
the Internet?

ASK QD9 TO QD11 IF "INTERNET ACCESS AT HOME", CODES 1-9 IN QD1 ITEM 7OR 
ITEM 8 – OTHERS GO TO QD12
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QD11

(489-498)

1,
2,
3,
4,
5,

6,
7,
8,
9,

10,

QD12

(499-507)
1,
2,
3,
4,
5,

6,

7,
8,
9,

EB66.3 QB31

Other (SPONTANEOUS – SPECIFY)
DK

The interested members of your household have access at work, school or 
elsewhere and this is sufficient 
You are concerned about the existence of websites with unsuitable content

The cost of buying a personal computer and modem is too high 
The monthly subscription cost is too high 

You do not know exactly what the Internet is
No one in your household is interested in the Internet

(SHOW SCREEN – READ OUT – MULTIPLE ANSWERS POSSIBLE)

Your household plans to subscribe\ connect in the next 6 months

You said you do not have Internet access at home. Among the following list, which ones best 
explain why your household does not have access to the Internet?

EB66.3 QB25

ASK QD12 IF "NO INTERNET ACCESS AT HOME", CODE 10 IN QD1 ITEM 7 – OTHERS 
GO TO QD13

Other (SPONTANEOUS)
DK

Your equipment (e.g. PC) is not compatible with broadband
You do not use the Internet enough (SPONTANEOUS)

The monthly subscription cost of broadband Internet is too high 
The online web content or e-services are not attractive enough to justify the 
extra cost

Your local area is not covered by broadband network technology
The initial installation cost for the broadband connection is too high

You plan to subscribe\ connect to broadband access in the next 2 months

You are satisfied with the speed of your current dial-up connection

Why does your household not have broadband Internet access?

(SHOW SCREEN – READ OUT – MULTIPLE ANSWERS POSSIBLE)

ASK QD11 IF "NARROWBAND INTERNET ACCESS", CODE 1 OR 2 IN QD8 – OTHERS GO 
TO QD12
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QD12o

5 2 (508,509-518)

QD13

More 
than 
once 

a 
mont

h

Abo
ut 

once 
a 

mont
h

Abo
ut 

each 
2 or 

3 
mont

hs

Abo
ut 

twice 
a 

year

Abo
ut 

once 
a 

year

Less 
often 

Nev
er

DK

(519)

1 1 2 3 4 5 6 7 8

(520) 2 1 2 3 4 5 6 7 8

(521)

3 1 2 3 4 5 6 7 8Directory inquiries (calling a service 
number – free or not - that provides you 
with contact details you are looking for)

EB66.3 QB34

Paper telephone directories such as the 
BT Phone Book or the Yellow Pages

Online telephone directories

(SHOW SCREEN WITH SCALE - SINGLE CODE)

(READ OUT)

How often do you personally consult…?

NEW

ASK ALL

(WRITE DOWN - CODE AT THE OFFICE - MULTIPLE ANSWERS POSSIBLE)

Which other(s)?

ASK QD12o IF "OTHER" IN QD12 - OTHERS GO TO QD13
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QD14

(522-527)
1,
2,
3,
4,
5,
6,

QD15

(528-531)
1,
2,
3,
4,

QD16

(532-534)
1,
2,
3,No

EB66.3 QB38

112
Other number(s)

Can you tell me what single telephone number enables you to call emergency services 
anywhere in the European Union from a fixed or a mobile phone?

(DO NOT READ OUT – MULTIPLE ANSWERS POSSIBLE)

EB66.3 QB37

Other numbers
No\ DK

112
999

Can you tell me the telephone number of emergency services, for example in case someone 
would urgently need medical assistance?

(DO NOT READ OUT – MULTIPLE ANSWERS POSSIBLE)

Let’s move to another topic.

DK

EB66.3 QB35 

Internet access
None

Fixed telephony
Mobile telephony

(READ OUT – MIN. 2 ANSWERS)

Television channels

By bundle, we mean a combined package offering more than one communication service from 
the same provider at a single price. Does your household buy two or more of the following 
services as part of a bundle?
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QE1

(555)
1
2
3
4
5

QE2

(556)
1

(557)
2

(558)
3

QE3

(559)
1
2
3
4DK

EB66.3 QD3 TREND MODIFIED

Yes, but you don’t know really what it is
No 

(READ OUT – ONE ANSWER ONLY)

Yes, and you know precisely what it is

Have you ever heard or read about the European Union’s Common Agriculture and rural 
development Policy, the "CAP", or not?

1 2 3

EB66.3 QD2

3

The EU exports more agricultural products than it 
imports 

Approximately 3% of the EU population are farmers 1 2

1 2 3

DK

Rural areas cover around 90% of the whole EU 
territory

(READ OUT) True. False.

(SINGLE CODE)

For each of the following statements, do you think that it is true or false?

DK

EB66.3 QD1

Not very important
Of very little importance

Very important
Important

Not everybody shares the same point of view concerning the importance of European 
agriculture and rural areas for our future. Personally, how important do you think this subject 
is for our future?

(READ OUT)

Let's talk about another topic.
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QE4a

(560-561)
1
2
3

4
5
6
7
8
9

10
11
12
13

14
15
16
17

QE4ao

1 2 (562,563-564)

NEW

(TYPE IN - CODE AT THE OFFICE - ONE ANSWER ONLY)

Which other?

EB66.3 QD4a TREND MODIFIED

ASK QE4ao IF "OTHER" IN QE4a - OTHERS GO TO QE4b

Others (SPONTANEOUS - SPECIFY)
DK

Ensuring that you have enough information about where the food comes 
from and how the food was produced and processed
Encouraging quality production

Ensuring that agricultural products are healthy and safe
Ensuring that farm animals are well treated

Protecting family type farms
Promoting respect for the environment

Promoting sustainable agricultural practices
Favouring methods of organic production

Ensuring availability of supplies of agricultural products
Stabilising the markets of agricultural products

Enhancing rural areas by stimulating their economic growth and creating 
new jobs
Ensuring reasonable food prices for consumers

Improving the competitiveness of European agriculture 
Helping farmers to adapt their production to consumer’s expectations

(SHOW SCREEN – READ OUT – ONE ANSWER ONLY)

Ensuring a fair standard of living for farmers

In your opinion, which of the following should be the main priorities of the European Union in 
terms of agriculture and rural development policy? First priority?
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QE4b

(565-581)
1,
2,
3,

4,
5,
6,
7,
8,
9,

10,
11,
12,
13,

14,
15,
16,
17,

QE4bo

5 2 (582,583-592)

NEW

Which other(s)?

(TYPE IN - CODE AT THE OFFICE - MULTIPLE ANSWERS POSSIBLE)

ASK QE4bo IF "OTHER" IN QE4b - OTHERS GO TO QE5

DK

EB66.3 QD4b TREND MODIFIED

Encouraging quality production
Others (SPONTANEOUS - SPECIFY)

Ensuring that farm animals are well treated
Ensuring that you have enough information about where the food comes 
from and how the food was produced and processed

Promoting respect for the environment
Ensuring that agricultural products are healthy and safe

Favouring methods of organic production
Protecting family type farms

Stabilising the markets of agricultural products
Promoting sustainable agricultural practices

Ensuring reasonable food prices for consumers
Ensuring availability of supplies of agricultural products

Helping farmers to adapt their production to consumer’s expectations
Enhancing rural areas by stimulating their economic growth and creating 
new jobs

Ensuring a fair standard of living for farmers
Improving the competitiveness of European agriculture 

Any others?

(SHOW SCREEN - READ OUT - MAX. 5 ANSWERS)

ASK ALL
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QE5

(593) 1

(594)
2

(595)
3

(596)
4

(597) 5

(598)
6

(599) 7
(600) 8
(601) 9
(602) 10
(603) 11

(604)
12

(605) 13

(606)

14

(607) 15

QE6

(608)
1
2
3
4

EB66.3 QD6

Neither good nor bad thing
DK

A good thing
A bad thing

The European Union is subsiding agricultural products less and less. However, it is granting 
more funds for the protection and development of the overall rural areas and for direct support 
to farmers. Do you think that this development is a good thing, a bad thing or neither good nor 
bad thing?

(READ OUT – ONE ANSWER ONLY)

EB66.3 QD5 TREND MODIFIED

Encouraging quality production 1 2 3

Ensuring that you have enough information about 
where the food comes from and how the food was 
produced and processed

1 2 3
Ensuring that farm animals are well treated 1 2 3

Ensuring that agricultural products are healthy and 
safe

1 2 3
Promoting respect for the environment 1 2 3
Protecting family type farms 1 2 3
Favouring methods of organic production 1 2 3
Promoting sustainable agricultural practices 1 2 3
Stabilising the markets of agricultural products 1 2 3

Ensuring availability of supplies of agricultural 
products

1 2 3
Ensuring reasonable food prices for consumers 1 2 3

Enhancing rural areas by stimulating their economic 
growth and creating new jobs

1 2 3

Helping farmers to adapt their production to 
consumer’s expectations

1 2 3

Improving the competitiveness of European 
agriculture 

1 2 3
Ensuring a fair standard of living for farmers 1 2 3

(READ OUT) Rather 
well

Rather 
badly

DK

The European Union’s Common Agriculture and rural development Policy (CAP) currently 
fulfils its role rather well or rather badly in…?

(ONE ANSWER PER LINE)

ASK ALL
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QE7

(609-617)
1,
2,
3,
4,
5,
6,
7,

8,
9,

QE8

(618) 1
(619) 2
(620) 3 3 4 5

EB66.3 QD8

Food safety standards 1 2
3 4 5Animal welfare standards 1 2
3 4 5Environmental standards 1 2

Somewhat 
unjustified

Totally 
unjustified

DK(READ OUT) Totally 
justified

Somewhat 
justified

(SHOW SCREEN WITH SCALE - SINGLE CODE)

Following new rules introduced in 2003, farmers’ payments are now linked to the requirement 
to comply with certain rules (Cross compliance) regarding environment, food safety and 
animal welfare. To what extent do you personally think that it is justified or unjustified to 
reduce the subsidy payments to farmers who do not respect…?

DK

EB66.3 QD7

Encouraging and improving life in the countryside
Supplying alternative energy sources such as bio fuel and non food 
agricultural products

Supplying the population with a diversity of quality products
Ensuring the welfare of farm animals 

Maintaining economic activity and employment in rural areas
Ensuring the food self-sufficiency of the EU 

Protecting the environment
Supplying the population with healthy and safe food

In your opinion, which should be the 2 main responsibilities of farmers in our society?

(SHOWSCREEN – READ OUT –  MAX. 2 ANSWERS)
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QE9

(621)

1

(622)

2

(623)

3

QE10

(624)
1
2
3
4DK

EB66.3 QD9

Adequate 
Too high

(READ OUT – ONE ANSWER ONLY)

Insufficient

The budget of the European Union for agriculture and rural development represents around 
40% of the total budget of the European Union. Do you think that this amount is insufficient, 
adequate or too high?

4 5

NEW

Agricultural imports from any 
origin should only enter the 
EU if they fully comply with 
EU standards (in terms of 
safety and quality)

1 2 3

4 5The EU should have trade 
barriers to imports of 
agricultural products with the 
exception of imports from 
developing countries

1 2 3

4 5The EU should have no 
trade barriers to imports of 
agricultural products, 
regardless of their origin

1 2 3

Totally 
disagree

DK(READ OUT) Totally 
agree

Tend to 
agree

Tend to 
disagree

I am going to read you some statements about the European Union and trade barriers to 
imports of agricultural products. For each, please tell me whether you totally agree, tend to 
agree, tend to disagree or totally disagree.

(SHOW SCREEN WITH SCALE - SINGLE CODE)

Now I would like to ask you a question about international trade in agricultural products.
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QE11

(625)
1
2
3
4

QE12

(626)
1

(627)

2

QE13

(628-639)
1,
2,
3,
4,
5,
6,
7,
8,
9,

10,
11,
12,DK

EB66.3 QD12 TREND MODIFIED

None of these\ Not interested in these topics (SPONTANEOUS) (N)
Others (SPONTANEOUS - SPECIFY)

The environmental effects of farming 
The reasons why farmers receive grants/financial support

The daily life of farmers in the UK
The welfare of farm animals

The reasons why there is a CAP (Common Agricultural Policy)
The main aims of the CAP

The safety of food products
The share of the EU budget for agriculture distributed to each country

(SHOW SCREEN – READ OUT – MAX. 3 ANSWERS)

The share of agriculture in the total budget of the EU

On which of the following topics would you wish to have more information? 

3 4 5

NEW

The EU's Common 
Agriculture and rural 
development Policy, the 
"CAP"

1 2

3 4 5Agricultural issues in general 1 2

No, not 
really

No, not at 
all

DK(READ OUT) Yes, very 
much so

Yes, to 
some 
extent

(SHOW SCREEN WITH SCALE - ONE ANSWER PER LINE)

Would you like to be more informed about…?

DK

EB66.3 QD10

Decrease
No change

(READ OUT – ONE ANSWER ONLY)

Increase

And over the next ten years, would you like to see an increase, decrease or no change in the 
proportion of the total budget of the European Union allocated to the CAP?
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QE13o

5 2 (640,641-650)

QE14

(651-659)
1,
2,
3,
4,
5,
6,
7,
8,
9,DK

NEW

Would not look for such information (SPONTANEOUS)
Others (SPONTANEOUS – SPECIFY)

Specialised magazines
Agricultural fairs

The Internet
General newspapers and magazines 

Television 
Radio

If you were looking for information on farming and the agriculture and rural development policy 
of the European Union, which of the following sources would you prefer to use?

(SHOW SCREEN – READ OUT – MAX. 3 ANSWERS)

ASK ALL

NEW

Which other(s)?

(TYPE IN - CODE AT THE OFFICE - MULTIPLE ANSWERS POSSIBLE)

ASK QE13o IF "OTHER" IN QE13 - OTHERS GO TO QE14
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QE14o

5 2 (660,661-670)

NEW

Which other(s)?

(TYPE IN - CODE AT THE OFFICE - MULTIPLE ANSWERS POSSIBLE)

ASK QE14o IF "OTHER" IN QE14 - OTHERS GO TO QF1
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QF1

(691)
1
2
3
4
5

QF2

(692-693)
1
2
3
4
5
6
7
8
9

10
11
12DK

EB62.1 QD1 TREND MODIFIED

None of these (SPONTANEOUS)
Others (SPONTANEOUS - SPECIFY)

The quality of life where you live
Using up natural resources

Protecting nature 
The state of the environment our children will inherit

Man-made disasters such as oil spills, industrial accidents
Climate change

Green and pleasant landscapes 
Earthquakes, floods and other natural disasters

(SHOW SCREEN - READ OUT - ONE ANSWER ONLY)

Pollution in towns and cities 

NEW

When people talk about "the environment", which of the following do you think of first?

Not at all important
DK

Fairly important
Not very important

(READ OUT)

Very important

How important is protecting the environment to you personally? 

Let's talk about another topic.

ASK ALL
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QF2o

1 2 (694,695-696)

QF3

(697-713)
1,
2,
3,
4,
5,
6,
7,
8,
9,

10,
11,
12,
13,
14,

15,
16,
17,

EB62.1 QD2 TREND SLIGHTLY MODIFIED

None of these (SPONTANEOUS)
DK

Increases in the amount of waste 
Impact of current transport modes (more cars, more motorways, more air 
traffic, etc.)

Depletion of natural resources 
Our consumption habits 

Noise pollution
Urban problems (traffic jams, pollution, lack of green spaces, etc.) 

The impact on our health of chemicals used in everyday products 
Air pollution 

Agricultural pollution (use of pesticides, fertilizers, etc.)
The use of genetically modified organisms in farming

Man made disasters (major oil spills or industrial accidents, etc.)
Water pollution (seas, rivers, lakes and underground sources) 

Loss in biodiversity (extinction of species, loss of wildlife and habitats)
Natural disasters (earthquakes, floods, etc.)

(SHOW SCREEN - READ OUT - MAX. 5 ANSWERS)

Climate change 

ASK ALL

From the following list, please pick the five main environmental issues that you are worried 
about?

NEW

What else?

(TYPE IN - CODE AT THE OFFICE - ONE ANSWER ONLY)

ASK QF2o IF "OTHER" IN QF2 - OTHERS GO TO QF3
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QF4

(714)
1
2
3
4
5

QF5

(715-731)
1,
2,
3,
4,
5,
6,
7,
8,
9,

10,
11,
12,
13,
14,

15,
16,
17,

EB62.1 QD4 TREND SLIGHTLY MODIFIED

None of these (SPONTANEOUS)
DK

Increases in the amount of waste 
Impact of current transport modes (more cars, more motorways, more air 
traffic, etc.)

Depletion of natural resources 
Our consumption habits 

Noise pollution
Urban problems (traffic jams, pollution, lack of green spaces, etc.) 

The impact on our health of chemicals used in everyday products 
Air pollution 

Agricultural pollution (use of pesticides, fertilizers, etc.) 
The use of genetically modified organisms in farming

Man made disasters (major oil spills or industrial accidents, etc.)
Water pollution (seas, rivers, lakes and underground sources) 

Loss in biodiversity (extinction of species, loss of wildlife and habitats)
Natural disasters (earthquakes, floods, etc.) 

(SHOW SCREEN - READ OUT – MAX. 5 ANSWERS)

Climate change 

EB62.1 QD3

From the following list, please tell me the five main issues about which you feel you lack 
information in particular? 

Very badly informed
DK

Fairly well informed
Fairly badly informed

(READ OUT – ONE ANSWER ONLY)

Very well informed

In general, how informed do you feel you are about environmental issues? Are you…
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QF6

(732-744)
1,
2,
3,
4,
5,
6,
7,
8,
9,

10,
11,
12,
13,

QF7

(745-762)
1,
2,
3,
4,
5,
6,
7,

8,
9,

10,
11,
12,
13,
14,
15,
16,
17,
18,DK

EB62.1 QD13 TREND MODIFIED

None of them (SPONTANEOUS)
Other (SPONTANEOUS)

The radio
Newspapers

Relatives\ family\ neighbours\ friends\ colleagues
Television

Scientists 
Teachers at school or university 

Environmental protection associations (Green Peace, World Wildlife Fund, 
etc.)
Consumer associations and other citizens’ organizations

Trade unions 
Political parties standing for environment (Greens, etc.)

International organisations (United Nations, etc.)
Companies 

Regional\ local government
European Union 

(SHOW SCREEN - READ OUT – ROTATE - MAX. 3 ANSWERS)

National government 

EB62.1 QD12 TREND SLIGHTLY MODIFIED

From the following list, who do you trust most when it comes to environmental issues?

Other (SPONTANEOUS)
DK

Events (conferences, fairs\ exhibitions, festivals, etc.)
You are not interested in the environment (SPONTANEOUS)

The Internet
Publications\ brochures\ information and material

Conversations with relatives\ family\ friends\ neighbours\ colleagues
Books 

The radio 
Films and documentaries on television

Magazines
Television news 

(SHOW SCREEN - READ OUT- ROTATE - MAX. 3 ANSWERS)

Newspapers 

From the following list, which are your three main sources of information about the 
environment?
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QF8

(763)

1

2
3
4

QF9

(764) 1
(765) 2
(766) 3

QF10

(767)
1
2
3

QF11

(768)
1
2
3DK

EB62.1 QB8b TREND SLIGHTLY MODIFIED (QUESTION WAS ASKED ONLY TO SPLIT B)

Must be given priority over the competitiveness of the economy
Must not be given priority over the competitiveness of the economy

And thinking about environmental protection, which of the following two opinions do you feel 
the closest to?

(READ OUT - ONE ANSWER ONLY)

DK

EB62.1 QB8a (QUESTION WAS ASKED ONLY TO SPLIT A)

A motivation to innovate
An obstacle for our economic performance

Which of the following two opinions do you feel the closest to? Are policies aimed at 
protecting the environment…? 

(READ OUT – ONE ANSWER ONLY)

4 5

EB62.1 QD6 TREND SLIGHTLY MODIFIED 

Social factors 1 2 3
4 5Economic factors 1 2 3
4 5State of the environment 1 2 3

Not at all DK(READ OUT) Very much Quite a lot Not much

In your opinion, to what extent do the following factors influence your "quality of life"?

(SHOW SCREEN - ONE ANSWER PER LINE)

DK

NEW 

National progress should be evaluated based equally on social, 
environmental and economic indicators 
Neither (SPONTANEOUS)

(READ OUT)

National progress should be evaluated based mostly on money based 
economic indicators

Thinking about ways of evaluating progress in the UK, which of the following two ways do you 
think is the best way to do this?
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QF12

(769)
1
2
3
4
5

QF13

(770-780)

1,

2,
3,

4,

5,

6,
7,
8,
9,

10,
11,DK

NEW

None of these (SPONTANEOUS)
Others (SPONTANEOUS-SPECIFY)

Chosen locally produced products or groceries 
Used your car less

Cut down your energy consumption (for example turning down air 
conditioning or heating, not leaving appliances on stand-by, buying energy 
saving light bulbs, buying energy efficient appliances, etc.)
Bought environmentally friendly products marked with an environmental 
label

Separated most of your waste for recycling
Cut down your water consumption (for example not leaving water running 
when washing the dishes or taking a shower, etc.)

Chosen an environmentally friendly way to travel (by foot, bicycle, public 
transport)
Reduced the consumption of disposable items (for example plastic bags, 
certain kind of packaging, etc.)

Have you done any of the following during the past month for environmental reasons?

(SHOW SCREEN - READ OUT - MULTIPLE ANSWERS POSSIBLE)

NEW 

Totally disagree
DK

Tend to agree
Tend to disagree

(ONE ANSWER ONLY)

Totally agree

Please tell me whether you totally agree, tend to agree, tend to disagree or totally disagree 
with the following statement: You are willing to buy environmentally friendly products even if 
they cost a little bit more.
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QF13o

5 2 (781,782-791)

QF14

(792-803)

1,

2,
3,
4,

5,

6,

7,

8,
9,

10,
11,
12,DK

EB62.1 QD16 TREND MODIFIED

None of these (SPONTANEOUS)
Others (SPONTANEOUS-SPECIFY)

Buy more local products while avoiding products that come from far away

Pay a little more in taxes to help protect the environment

Reduce your home energy consumption (electricity, heating, household 
appliances)
Consider environmental aspects when you make large expenditures (e.g., 
travelling, buying a car, heating systems, build a house etc)

Sort waste so that it can be recycled 
Reduce waste by, for example, buying bigger sizes, concentrated products, 
second hand items or avoid buying over-packaged products, etc.

Replace your car with a more energy efficient one, even if it is smaller or 
more expensive
Purchase ecologically friendly products for your daily needs

(SHOW SCREEN - READ OUT – MAX. 3 ANSWERS)

Use public transport as much as possible instead of using your own car

ASK ALL

In your opinion, which of these should be the top three priorities for UK citizens in their daily 
life to protect the environment?

NEW

What else?

(TYPE IN - CODE AT THE OFFICE - MULTIPLE ANSWERS POSSIBLE)

ASK QF13o IF "OTHER" IN QF13 - OTHERS GO TO QF14
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QF14o

5 2 (804,805-814)

QF15

(815)

1

(816)

2

(817)

3 4 5

NEW

Environmental problems 
have a direct effect on your 
daily life 

1 2 3

4 5The big polluters 
(corporations and industry) 
should be mainly 
responsible for protecting 
the environment

1 2 3

4 5As an individual, you can 
play a role in protecting the 
environment in the UK

1 2 3

Totally 
disagree

DK(READ OUT) Totally 
agree 

Tend to 
agree

Tend to 
disagree

For each of the following statements, please tell me whether you totally agree, tend to agree, 
tend to disagree or totally disagree…?

(SHOW SCREEN)

ASK ALL

NEW

What else?

(TYPE IN - CODE AT THE OFFICE - MULTIPLE ANSWERS POSSIBLE)

ASK QF14o IF "OTHER" IN QF14 - OTHERS GO TO QF15
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QF16

(818)

1

2
3
4

QF17

(819)
1
2
3

QF18

(820-828)
1,
2,
3,
4,

5,

6,
7,
8,
9,DK

NEW

None of these (SPONTANEOUS)
Other (SPONTANEOUS)

Offering higher financial incentives (e.g.: tax breaks, subsidies) to industry, 
commerce and to citizens who protect the environment
Introducing or increasing taxation on environmentally damaging activities

Introducing heavier fines for offenders 
Introducing stricter environmental legislation

Providing more information on environmental issues
Ensuring better enforcement of existing environmental legislation

In your opinion, which of the following would be the most effective way(s) of tackling 
environmental problems?

(SHOW SCREEN – READ OUT – MAX. 2 ANSWERS)

EB68.1 QA20a.9 (WAS PART OF A LIST OF ITEMS)

Jointly within the EU
DK

(READ OUT)

UK Government

When it comes to protecting the environment, do you think that decisions should be made by 
the UK Government, or made jointly within the European Union? 

DK

NEW

Public authorities should always choose the least expensive products, 
regardless of whether they are produced in an environmentally friendly way 
or not
Neither (SPONTANEOUS)

(READ OUT)

Public authorities should purchase more environmentally friendly products, 
even if they are more expensive, because doing so would help to protect the 
environment

Thinking about the budget of public authorities in the UK, which of the following two 
statements comes closest to your view?
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QF19

(829)
1
2
3
4
5

QF20

(830)

1

(831)

2

(832)

3 4 5

NEW

The EU should allocate 
more money to the 
protection of the 
environment, even if this 
means that less money is 
spent on other areas.

1 2 3

4 5The EU should assist non-
EU countries to improve 
their environmental 
standards

1 2 3

4 5European environmental 
legislation is necessary for 
protecting the environment 
in the UK

1 2 3

Totally 
disagree

DK(READ OUT) Totally 
agree 

Tend to 
agree

Tend to 
disagree

For each of the following statements, please tell me whether you totally agree, tend to agree, 
tend to disagree or totally disagree…?

(SHOW SCREEN)

NEW

Not at all useful
DK

Fairly useful
Not very useful

(READ OUT)

Very useful

In your opinion, would it be useful or not to set up a European Union civil protection force that 
could help the UK authorities to respond to natural disasters?
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QF21

(833)
1
2
3
4
5

QF22

(834)
1
2
3
4
5
6

NEW

I have never heard of GMOs (SPONTANEOUS)
DK

Somewhat opposed
Totally opposed

Totally in favour
Somewhat in favour

There is an ongoing debate about the use of genetically modified organisms (GMOs). Are you 
personally in favour of or opposed to the use of GMOs?

(READ OUT – ONE ANSWER ONLY)

NEW

No, not at all
DK

Yes, to some extent
No, not really

(READ OUT)

Yes, definitely

Do you think that current labels on products allow you to identify those products that are 
genuinely environmentally friendly? 
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D1

(855-856)
1 

Left
2 3 4 5 6 7 8 9 10 

Righ
t

1 2 3 4 5 6 7 8 9 10

11

12

D7

(857-858)
1
2
3
4
5
6
7
8
9

10

D8

(859-860)

(INT.: IF "STILL STUDYING", IF "NEVER HAD FULL-TIME EDUCATION", IF "DON'T KNOW\ 
DON'T REMEMBER, USE BUTTONS TO CODE)

EB68.1 D8

EB68.1 D7

How old were you when you stopped full-time education?

Other (SPONTANEOUS)
Refusal (SPONTANEOUS)

Separated
Widowed

Unmarried, having previously lived with a partner, but now on my own
Divorced

Unmarried, currently living with partner
Unmarried, having never lived with a partner

Married
Remarried

Could you tell me which of these best describes your own current situation?

(SHOW SCREEN - READ OUT)

EB68.1 D1

NO QUESTIONS D2 TO D6

Refusal (SPONTANEOUS)

DK

In political matters people talk of "the left" and "the right". Thinking about your views, how 
would you place yourself on this scale? 

(SHOW SCREEN - READ OUT) - (INT.: DO NOT PROMPT - IF RESPONDENT HESITATES, 
READ OUT AGAIN)

DEMOGRAPHICS
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D10
(861)

1
2

D11
(862-863)

EB68.1 D11

EB68.1 D10

How old are you?

Male
Female

NO QUESTION D9

Gender.
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D15a

D15b
(864-865) (866-867)

19

EB68.1 D15a D15b

Never did any paid work 19

18Other (unskilled) manual worker, servant 18

16
Skilled manual worker 17 17
Supervisor 16

14

Employed position, not at a desk, but in a service job 
(hospital, restaurant, police, fireman, etc.)

15 15

Employed position, not at a desk but travelling (salesmen, 
driver, etc.)

14

12

Employed position, working mainly at a desk 13 13

Middle management, other management (department 
head, junior manager, teacher, technician)

12

10

General management, director or top management 
(managing directors, director general, other director)

11 11

Employed professional (employed doctor, lawyer, 
accountant, architect)

10

9

EMPLOYED

Business proprietors, owner (full or partner) of a company 9

7

Owner of a shop, craftsmen, other self-employed person 8 8

Professional (lawyer, medical practitioner, accountant, 
architect, etc.)

7

5
Fisherman 6 6
Farmer 5

4
SELF EMPLOYED
Retired or unable to work through illness 4

2
Unemployed or temporarily not working 3 3

1 1

Student 2

NON-ACTIVE
Responsible for ordinary shopping and looking after the 
home, or without any current occupation, not working

D15a D15b
CURRENT 

OCCUPATION
LAST 

OCCUPATION

Did you do any paid work in the past? What was your last occupation?

ASK D15b IF "NOT DOING ANY PAID WORK CURRENTLY", CODES 1 to 4 in D15a

What is your current occupation?

NO QUESTION D12 TO D14

EB0682UKXTRA 47/51 11/8/2007



D25

(868)
1
2
3
4

D40a

(869-870)

D40b

(871-872)

D40c

(873-874)

D41

(875)
1
2
3
4
5
6

EB68.1 D41

In Northern America, in Japan or in Oceania
Refusal (SPONTANEOUS)

In Europe, but not in a member country of the European Union
In Asia, in Africa or in Latin America

In the United Kingdom
In another Member country of the European Union

You personally, were you born…?

SHOW SCREEN - READ OUT - ONE ANSWER ONLY

(INT.: TYPE IN)

EB68.1 D40c

EB68.1 D40b

Could you tell me how many children aged 10 to 14 years old live in your household?

Could you tell me how many children less than 10 years old live in your household

(INT.: TYPE IN)

(INT.: TYPE IN)

EB68.1 D40a

NO QUESTIONS D26 TO D39

Could you tell me how many people aged 15 years or more live in your household, yourself 
included?

DK

EB68.1 D25

Small or medium-sized town
Large town/city

(READ OUT)

Rural area or village

NO QUESTIONS D16 TO D24

Would you say you live in a…?
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D42

(876)
1

2

3

4
5
6

D46

(877-886)
1,
2,
3,
4,
5,
6,
7,
8,
9,

10,

D50

(887-893)
1,
2,
3,
4,
5,
6,
7,

EB64.4 QC1

No, I do not use the Internet
DK

Yes, somewhere else (Internet café, etc.)
No, I did not use the Internet during the last month

Yes, at work
Yes, at school or university or other study centre

(SHOW SCREEN – READ OUT – MULTIPLE ANSWERS POSSIBLE)

Yes, at home

During the last month, did you use the Internet?

DK

EB68.1 D46

A flat / a house which you are still paying for
None (SPONTANEOUS)

A car
A flat / a house which you have finished paying for

Computer
An Internet connection at home

DVD player
Music CD player

(SHOW SCREEN - READ OUT - MULTI CHOICE)

Television

Which of the following do you have?

D43a&b ASKED BEFORE QD1

NO QUESTIONS D44 TO D45

DK/Refusal (SPONTANEOUS)

EB68.1 D42

One of your parents was born in the United Kingdom and the other was born 
outside the European Union
Your mother and your father were born outside the European Union

One of your parents was born in the United Kingdom and the other was born 
in another Member State of the European Union
Your mother and your father were born in another Member State of the 
European Union

(SHOW SCREEN – READ OUT)

Your mother and your father were born in the United Kingdom

And which of these best describes where your parents were born?
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P1
(914-915) (916-917)

P2

(918-919) (920-921)

P3
(922-924)

P4
(925)

1
2
3
4

P5
(926)

1
2
3
4

P6

(927-928)

EB68.1 P6

Size of locality

Local Codes

Bad

EB68.1 P5

Fair
Average

Respondent cooperation

Excellent

Five or more

EB68.1 P4

Three
Four

Number of persons present during the interview, including interviewer

Two (interviewer and respondent)

MINUTES

EB68.1 P3

EB68.1 P2

NUMBER OF MINUTES THE INTERVIEW LASTED

(INT.:USE 24 HOUR CLOCK)

HOUR MINUTES

EB68.1 P1

TIME OF THE BEGINNING OF THE INTERVIEW

DATE OF INTERVIEW

DAY MONTH

INTERVIEW PROTOCOLE
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P7

(929-930)

P8
(931-938)

P9
(939-946)

P10
(947-954)

P11
(955-962)
Weighting factor

EB68.1 P11

Interviewer number

EB68.1 P10

Sample point number

EB68.1 P9

Postal code

EB68.1 P8

NUTS Level 2 Regions (See 
www.wordiq.com/definition/Nomenclature_of_Territorial_Units_for_Statistics)

EB68.1 P7

Region
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