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"EMPLOYERS' PERCEPTION OF GRADUATE
EMPLOYABILITY"

Introduction [INTERVIEWER READ OUT] The main aim of this survey is to look at the extent to which
employers are recruiting Higher Education (HE) graduates and at how the latter are valued in the
workplace. A graduate is someone who has completed a bachelor’s degree or a higher degree from
any higher education institution.

1. Background Questions
1.1 How many employees does your company/organisation have in the United Kingdom?
= LESSThan 50 ..ciiiiiiieeeece e 1 THANKAND TERMINATE
= 505249 e bbb 2
= 250 OF MOKE ceiiiiiieeieee ettt e e e st e e e e e s e snnr e e e e e e e s nnnneeeens 3
= [DK/NA] ettt st e eas 9
1.2 Did you recruite higher education graduates in the last 5 years, or are you planning to recruit
higher education graduates in the next 5 years?
- Have recruited and plan to recruit more .........cccocveeeieeecciiieeee e, 1
- Have recruited but not planning to recruit more ........ccccceceevieeneenns 2
- Did not recruit but planning to recruit........ccceccceeevcieeeeccee e, 3
- Did not recruit and not planning to recruit..........ccccceeeieiiiiiieee i, 4 THANKAND TERMINATE
= IDK/NA ettt 9
13 What is the ownership structure of your company/organisation?
S ¥ o] oS UURTRRRN 1
= PIVATE e 2
I |7/ D= IO PP OTPPOTPPRRON 3
= IDK/NAT ettt 9
14 What is the main activity of your company?
[READ OUT THE MAIN CATEGORIES FIRST,THEN THE SUBCATEGORIES]
- Industry
= MiINING and QUAITYING....ccocciieeiiiee et eere e ere e sre e eeere e e saae e e e ereeeenes 1
I |V - o101 = Yot { U ] V-SSR UUPUSSRN 2
- Electricity, gas, steam and air conditioning supply .......ccccccvvevveeiieinnnns 3

- Water supply; sewerage, waste management and remediation
ACEIVITIES et e e e e e e e e e e e e e et e e e e e ear 4

- Construction, Transport, ICT

R 012 1) 4 ¥ o1 4 [0 ] o DS URUPRRRRRIIN 5
- Transportation and StOrage ......ccceeevvieeeeceeee e cee e 6
- Information and commuNIiCatioN .......cccvvveieiiiiiiiiiiiiee s 7

- Trade, accommodation and food services



- Wholesale and retail trade; repair of motor vehicles and

MNOLOICYCIES...uviiiiee ettt e e e e e e e e e e etae e e e e e eenneees 8
- Accommodation and food service activities .........cceecveerierrceeinieeneenns 9
- Public services
- Public administration and defence; compulsory social security......... 10
- Human health and social work activities ........ccccceeveeeviceeeveceee e, 11

- Non-public services

- Financial and insurance activities ......cccccevvveenieirieniee e 12
- Real estate actiVities ......ooevuiiiiiiieieee e 13
- Professional, scientific and technical activities......cccccccvveeveveeeereeeennns 14
- Administrative and support service activities.........ccccceecvveeeecrveeeennnn. 15
- Arts, entertainment and recreation..........eeeeeeeeeeeeeeeiiieeeeeieieeeeeieeeeeees 16
- Other service activities......cccviveeeeriiiiee et 17

- Activities of households as employers; undifferentiated goods-

and services-producing activities of households for own use ........ 18
- Activities of extraterritorial organisations and bodies....................... 19
1.5 What percentage of your day-to-day operations involves dealing with people in- or from other
countries?
- More than half of the 0perations .......c.cccovueerviiniieneeeeeeceeee 1
= BEtWEEN 25-50%0 ...ceiiiiiieiiiee ettt 2
- BetWeeN 10-24% ... e 3
= LESS than 10%...ccuuieeiiiiiieeiiee ettt s 4
NN 5
= [DK/NA]L ettt sttt a s e a s nens 9
SC3. What is your position in your company/organization?
- HR manager/HR director/Head of HR department........c..cccceevvveennens 1
- General manager/Director/Managing director ........cccccevveevveerveeennenns 2
L © 1 11 SO PSRRI 3
N 10104 Ny TS 9
2. Employment of graduates
ASK ALL
2.1 In your estimation, what is the overall percentage of higher education graduates currently

employed in your company?
[OPEN ENDED, DO NOT READ JUST CODE!!]

= NN e 01
= Lm00% e e 02
= L0m20%6 e e e 03
= 20530% e e bbb 04



= 5ToB0% ettt ettt ettt b b et et saeenbean 07
Y 0 7 OO 08
= T LeB0% e e 09
= 8190 ettt ettt et b et aaenbean 10
= 91-100% .ttt ettt ettt et r et atesaeenaean 11
= DK/NA e e ettt 99
ASK ALL
2.2 From which EDUCATIONAL fields do you mostly recruit higher education graduates?
[MULTIPLE ANSWERS ALLOWED]
= ENGINEEIING eeeiiieieeeceee e e e 01
- Business and economic studies..........cceeeereerriecenieneenecenee e 02
= LANGUAEES oottt 03
= AW e 04
- Teacher training and education ........ccccccovveriiiiienie i 05
= Medical STUAIES ....ooueeriiiriieiee e e 06
= HUMANIEIES oo 07
= Art and deSISN oeeeiiieieee e e 08
- Communication and Information Sciences ........cccccoccevvereenvencreenne 09
- Other social and behavioural sciences..........cccceeeerieneeneencnneneene. 10
- Other Natural SCIENCES ...cc.ueirieiiiieie et 11
= NG e 12
= [DK/NA] e et 99

3. Skills Set

In the next part of the survey | will ask you questions about skills, competences and knowledge. To
clarify, here is what we mean by these terms:

‘Knowledge’ is the outcome of assimilation of information an individual has gathered through
learning. ‘Skills” means the ability to apply knowledge and use know-how to complete tasks and solve problems
and ‘competence’ is the proven ability to use knowledge, skills and personal, social and/or methodological
abilities, in work or study situations and in professional and personal development.

[ASK IF Q1.2=1 OR 2]
3.1 How much do you agree or disagree with the following statement? “Higher education graduates
recruited in the last three to five years have the skills required to work in my company”.
4 (0] V{ V- V= o <R U PSPPSR 4
S AT 3
I D 1= {4 =TT PR 2
= SErONGlY diSAGIEE....ciectiie ettt et 1
= [DK/NA] et s et eas 9
ASKALL
3.2 Please rate the following skills and competencies in terms of how important they are when

recruiting higher education graduates in your company.



= Very iMPOrtant . 4

- Rather important ... e 3
- Rather unimportant .......ccoceoiieeniiiniee e 2
- Notimportant at all ......oooeiiriieeee e 1
= [DK/NA] et b ettt et 9
2) GOOd WIth NUMDETS ...t e e ae e e baeeaeeeares 12349
b) Good reading /WIItING SKillS.......ccveiieirieirieieiiece ettt et e ereeere e eteeete e beenreeaseeaeens 12349
C) FOreign language SKillS .........cooiiii ittt e e et e e e ta e e e s aae e e e taeeeaes 12349
) COMPUEET SKILIS ... et e ettt e e et e e et e e e e tbe e e eeateeeeeaseeaeasbeeeenes 12349
€) SeCtOr SPECITIC SKIllS ....eeeeeeieie ettt sttt st e eae 12349
) CommMUNICAtION SKIllS.....viiiieiiie e e et e et e e e tae e e eaae e e saareaean 12349
g) Analytical and problem SolVINg SKillS ...........cocuviiieiiii e e e 12349
h) Ability to adapt to and act in NEW SItUATIONS .......ceeeiiirieiieeeeeee e 12349
i) DeCisioN-Making SKillS .........ceiiiiieieiee e e e e e e 12349
J) TEAM-WOIKING SKIllS ...eeeeeiiii et e et e e e tr e e e st e e e e tbe e e entae e sanneas 12349
k) Planning and organisational skills.............ccuiiiiiiiiiiii e 12349
[ASKIFQ1.2=10R 2]
33 Can you rate your satisfaction with the higher education graduates that your

company/organisation has recruited in the last three to five years in terms of each of the following
skills and competencies?

= Very SatiSfied. ... e 1
- Rather satisfied .....ooueiiieeie e 2
- Rather not satisfied........ooveerienie e 3
- Not satisfied @t all ....coeeriiiieie e 4
= [DK/NA] et bttt een 9
)€ oo o IV o T 0T o] oY= PR 12349
b) Good reading /WrtiNg SKillS........ccceiiiiiiiiie ettt ettt e et eebeeebeeens 12349
C) FOreign language SKIllS .........coouiii ittt et e e e eta e e e e reeeeebaeeeeans 12349
d) COMPUEET SKIIIS ..ttt st sttt ettt e e et eatesbe e beenbeeaeesaeas 12349
€) SeCtOr SPECITIC SKIllS ...uveiiieeeee e e e e e et e e e e e e e rreeenne 12349
) CommMUNICAtION SKIllS.....uiiiieiiiecee et e tee e et e e e e tae e e e aae e e saareeean 12349
g) Analytical and problem SolVINg SKillS ...........cocuiiiieiiiiiee e 12349
h) Ability to adapt to and act in NeW SItUALIONS.........ccciieieiiie e 12349
i) DecisioN-Making SKillS .........ccciiiii i et e e et e st e e 12349
J) TEAM-WOIKING SKIIlS ..veeieeeiiiiieiee et e e et ee e et e e et e e e earee e enneas 12349
k) Planning and organisational SKillS ............ceceeierienieneiie et 12349
ASKALL
3.4 In your opinion, in the next 5-10 years, which skills and competencies will be the most important

for new higher education graduates? Please choose the three most important ones!
[READ OUT AND RECORD UP TO THREE ANSWERS]



- basic skills such as being good with numbers, good reading

and writing skills, computer skills ...........cccoviiiiiiiiii e, 01
- Foreign 1anguage sKills .........oocueriiiiiieniiiiieeeeee e 02
- Sector SPeCIfic SKillS.......uiieiiieceee e 03
- Communication SKillS ........c.eovieiiiiiiiieie e 04
- Team-working SKillS........ccccuiirieriiiiieeee e 05
- Analytical and problem solving skills ........c.ccoeeoverivieeeecieeeeee e, 06
- Ability to adapt to and act in new situations ..........ccccceevveeeeciiee e, 07
- Planning and organisational skills ...........cccoooeiiiiiiiiiiicce e, 08
© O NI e e st 09
= [DK/NA] e et 99
ASKALL
3.5 Which level of graduate would best fit the skill requirements for the positions in your company in

the future?

Graduates with a first degree: by this we mean individuals who have successfully completed a
first programme of study at a university or similar third-level institution of at least [3] years
this includes “bachelor” / BA degrees and other types of “first cycle” degrees

Graduates with a second-level degree: by this we mean a Master’s degree or equivalent
gualification

Doctoral or PhD graduates: those with a PhD / doctoral degree from a university.

[READ OUT - ONLY ONE ANSWER IS POSSIBLE]

- Graduates with bachelor degrees or ........ccceccevevciieecccie e, 1
- Graduates with master degrees or .......ccccvveeeieeeecciieeeeciee e 2
- Graduates with PhD degrees?.......ccooiiiieeiiceiciiieee e 3
= IDK/NAL et eeeen 9
ASKALL
3.6. Are you aware of the difference between bachelor’s and masters degrees?
- Yes, and | know exactly what the difference is.......ccccceeevviveceenennenn. 1
- Yes, but | don’t know exactly what the differenceis......c.cccccovvveunnnn. 2
T |\ [o T TP UPPP PP 3
ASKALL
3.7 Which of the following training activities do your employees with higher education degrees
participate or participated in?
= PArtiCIPAtE eeieieii i e e s 1
- Do ot particiPate ..o, 2
= IDK/NAL et en e 9
a) Training and development programmes in-house (in the workplace) ........cccccoeeeeviiveccceee e, 129
b) Short courses/modules offered by universities/higher education institutions..........c.cccccevveuenne 129
c) Part-time study programmes at universities/higher education institutions .........c.cccceevvveeereenne. 129

d) Training offered by continuing education iNStItUtIONS .......c.ccccueeeiiieiiicce e 129



L DI I - Yol (=TT o Y = USSP 129

F) OENBE et e ettt e e et e e e e etb e e e e e tbe e e e ebae e e eaaaeeateeeaataeeeebaaaean e eetaeaeannes 129
ASKALL
3.8 What percentage of your employees with higher education degrees participated in training to
update their skills in the past two years?
= NN e e 1
= LESS than 10%..cccuuieiiiiiieiiee ettt s 2
N K0 0L USRS 3
= MOre than 50%......ccceiiiiiriiiiiiiinit et 4
= [DK/NA] ettt s eas 9
4, Recruitment
ASKALL
4.1 How important are each of the following factors in recruiting more or fewer graduates?
= Very important. ., 1
- Rather important ..o 2
- Rather unimportant ..o e 3
- Notimportant at all .......oocciiiiiiiieece e 4
= IDK/NAL ettt 9
a) Anticipated growth in BUSINESS .....cc.eviiiieiieececeee e e e e 12349
b) Actual Browth iN DUSINESS.......cciiiiie e et e e et e e et e e e e eareeeeareeean 12349
d) Higher turnover of Staff. ... ettt e e etre e e 12349
€) Increasing complexity OF TtASKS .......coiiirieriieiieieee et 12349
f) Higher number of appliCants.........oeeeciiii i 12349
ASKALL
4.2 How important is it for you to employ graduates from higher education institutions with high
international rankings (with good reputations)?
= Very iMPOrtant.....cee o 1
- Rather important ... e 2
- Rather unimportant ... 4
- Notimportant at all .....c.ceeeeeiieiiiie e 5
= [DK/NA]L ettt sttt s e naenens 9
ASKALL
4.4a What is the percentage of employees with higher education degrees who are recruited from other

European countries?

S Lo T 1R 1
= LSS ThAN 5%t 2
- 0L Z RO 3
I B B 0L 7R 4
= 20B0% ettt e e e e e e e s bab e e e e e eearaaeaea s 5



= AL-50% e 7

= MOre than 50%.........uuiiiiieeieciiiieee e et e e e 8

= IDK/NA et 9
ASKALL
4.4b What is the percentage of employees with higher education degrees who are recruited from

countries outside of Europe?

2 NN e 1

= LSS ThAN 5% 2

I T K0S PO 3

I R L0 USRS 4

A R 10U 5

= 3L80% et sreenaes 6

= L-50% e ettt be e s beenans 7

= MOre than 50%.........uuuiiiieeieciiieee et et e e e aarae s 8

= [DK/NA]L ettt ettt s e e s nnens 9
SPLIT BALLOT
[IF THE ANSWER IN QUESTION 4.4A0OR4.4.8=2, 3,4, 5,6, 7 0rR 8 ASK]
4.4c What is your reason for recruiting graduates who are not resident in the United Kingdom?

[READ OUT — ROTATE - SELECT THE CHOICES THAT BEST FIT - MULTIPLE ANSWERS ARE POSSIBLE]
- To recruit the very best talent available .......cccccceevcieeeeinicciee e, 1
- Need to have an international workforce........ccccocoveeevcivivcceeeccieen, 2

- Insufficient candidates with the right skills in the United

[ 3 T={e (o] o S UUPROE 3
- Graduates from other countries have a strong work ethic.................. 4
- Specific financial subsidies received if recruiting from abroad ........... 5
O 1 1] CE PP P OTPPOTPPRRON 6
= IDK/NAT ettt 9
[IF THE ANSWER IN QUESTION 4.4AAND 4.4.8=1 ASK]
4.4d What is your reason for NOT recruiting graduates from other countries?
[READ OUT —ROTATE - SELECT THE CHOICES THAT BEST FIT - MULTIPLE ANSWERS ARE POSSIBLE]
= LaNGUABE DArTIErS.....uueiiiee ettt 1

- Insufficient knowledge of culture and traditions of the United

[T Y=o (o] 4 o P USSP 2

Lack of necessary skills...........coeeeeeiiiieciieeeeeec e 3

- Sufficient number of graduates with the right skills in the

United KiNGAOm ...ccuiieciee e e e 4
I © 11311 OO TPRP 5
o IDK/NAT ettt 9
ASKALL
4.5 How much do you agree or disagree with the following statements?

= SErONEIY @BIEE coeiiee ettt ettt e 1



I =11 0 [ -V ={ YU U USPPSRRN 2

= RAther diSAgree .....cuuiiiiee ettt 3

= SErONElY diSABIEE..ccuiii ettt 4

= IDK/NA] e e 9
a) Work experience is a crucial asset for NEW reCruits .........cocveeeeciiiiieciiee e 12349
b) It is very important that new recruits have studied abroad...........cccceeceeveeiinienieneeneneeen, 12349
c) It is very important that new recruits have done an internship abroad..........ccccceevcveeenneeen. 12349

5. Challenges in filling anticipated vacancies

?.SIKALL What are the greatest challenges you face in filling your vacancies? Please select the two most
important ones.
[READ OUT—ROTATE — RECORD UP TO 2 ANSWERS]
- Shortage of applicants with the right skills and capabilities in
the United KiNgdomM .......ooiiiiiee et 1
- Limited resources to market graduate vacancies adequately ............. 2
- Offering a competitive starting salary......c..ccoeceevieeniiiniinneniceeene 3
- Graduate candidates withdraw applications because hiring
PrOCESS IS SIOW ..viiiiiiiieiciiee ettt ettt e et e e e etr e e e eaae e s e abaeeenes 4
- Offering a competitive graduate training and development
[T o =4 1= 1 41 0 0 L= 5
= [DK/NA]L et 9
Q) FIFST MIBNTION o et et e et e e et e e e e tt e e e e e abeeeeeataeeeeabaeaeeabaeeeesreseesraeas 123459
o) JTTele g e I a4 T=T oY o o U ST 123459

6.. Communication and cooperation with Higher Education Institutions
ASKALL

6.1 How frequently do you cooperate with higher education institutions to discuss curriculum design
and study programmes?
= Very freqUENTIY c...eee e e 1
- Rather freqUENtIY ... 2
= SOMEBLIMES it 3
2 N VB e 4
= IDK/NA et 9
ASKALL
6.2 How important is the cooperation for your organization?

Please rate the importance of cooperating with higher education institutions the design of
curricula and study programmes.

= Very important... e, 1
- Rather important ... 2
- Rather unimportant ......coccir i 3
- Notimportant at all ..o 4

= IDK/NAT oottt e e et s e e s e s 9



[ASK ALL]

6.4 How frequently do you cooperate with higher education institutions in recruiting their graduates?
= Very freqUENTIY .. 1
- Rather freqUENtIY ... 2
= SOMELIMES ..ottt 3
NV e 4
= [DK/NAL et 9
6.5 What do you think is the best way to cooperate with higher education institutions on recruitment?

Please select two from the six items | am going to read to you.
[READ OUT - ROTATE]
- Participation in debates or seminars organised by higher

education INSEITUTIONS ....evvviiiiiiiiiieiiic e 1

- Personal discussions with study programme directors or

LT [l o [T 5T 2
= ANSWEIING SUMVEYS eiiiiiiiiiiiiiiieieieieieieeeiseeeeeaeaeaeaeaeaeaeaeaaaeaeaeesaeasasesssenees 3
- Direct recruitment from SChoOIS........eccveiviieriiiiiece e 4
- Cooperation with career CeNters ......ccccvevveeeeeiiee e 5

- Participation in internship programme with higher education

INSEIEUTIONS .evviiiiiiiii 6
B )L R A= 10 1YY <] RSP SU 123456
o) IRY=Tolo T o To JE= Y 13T SRS 123456
7. Which actions should higher education institutions take in order to improve the employability of

their graduates? Choose one of the following choices.
[READ OUT - ROTATE]
- make courses more relevant to the needs of employers .................... 1

- include practical experience in COUrSES .......covvumrrriireerireeesiieeesiveeens 2
- include sector specific work placements as an integral part of

the study Programme ........ooceeiiiieiieenieeeeee e 3
- provide better post-graduation support (facilitate relations

between graduates and cCOMPaNIies)........cccccveeeevciieeeeiieecciiee e, 4



