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Hello, my name is [  ] calling for ...... 
We are presently conducting a survey for the European Union in all its member 
countries. The goal of this study is to adapt technical products to the needs of 
the consumers. Therefore we are interested in your opinion. Your answers will be 
held strictly confidential and will be used only for scientific purposes. 
 
I would like to talk to the person in your household, that is at least 50 years 
old and whose birthday is up next. 
The interview will last about 20 minutes. Your participation is important to us, 
because you have been selected through a statistical procedure that will result 
in a typical selection of people in [COUNTRY]. 
 
 
QA: target person: age   
At first, would you please tell how old you are? 
 
__ __ 
 
PROG: < 50 years -> END OF INTERVIEW 
PROG: >= 50 years -> CONTINUE 
 
 
QB: target person: household size 
How many people live permanently with you in your household, including yourself, 
and including all children, if any. 
 
1: one person 
2: two persons 
3: three persons 
4: four persons 
5: five persons 
6: six persons 
7: seven persons 
8: eight persons 
9: nine persons + 
 
CHECK: That means there are ___ persons in your household including yourself? 
 
 
PROG: Please insert a matching with QB 
QC: target person: Persons 50 and older 
And how many persons including yourself are 50 years of age and older? 
 
1: one person 
2: two persons 
3: three persons 
4: four persons 
5: five persons 
6: six persons 
7: seven persons 
8: eight persons 
9: nine persons + 
 
 
PROG: ASK ALL 
Q1 
I am now going to read out a list of technical products which you might have in 
your home. 
 
Q1_1  
Is there a TV set in your home? 
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1: Yes  
2: No 
3: Don't know what it is/Never heard of it  
4: DK 
5: Refuses 
 
 
PROG.: Q1_2 to Q1_5  IF Q1_1 =1  
Q1_2  
Do you use teletext? 
 
1: Yes  
2: No 
3: TV Set has no teletext 
4: Don't know what it is/Never heard of it  
5: DK 
6: Refuses 
 
 
Q1_3a  
Does your home have Cable-TV? 
TRANS: Local trade / commonly used name for programme channels delivered via 
coax cable to the home or building 
INT: If necessary say: In other words do you pay to receive extra television 
channels via a cable? 
 
1: Yes  
2: No 
3: Don't know what it is/Never heard of it  
4: DK 
5: Refuses 
 
PROG: Q1_3b IF Q1_3a = 1 
Q1_3b 
How many TV channels do you have in your home, is it more than 10? 
 
1: Yes  
2: No 
3: DK 
4: Refuses 
 
 
Q1_4 
Do you (INT: household) have digital TV? 
TRANS: Replace "digital TV" with the most common digital channels or the name of 
a popular set-top box capable of receiving digital TV. 
INT: (if unsure): Does someone in your household pay a subscription for (LIST 
PayTV DIGITAL CHANNELS) or is a TV equipped with a set-top box capable of 
receiving (LIST freeTV DIGITAL CHANNELS) 
TRANS: Adapt explanation to be unambiguous and complete. 
INT: "yes" means that the respondent has equipment and subscription if necessary 
to receive and watch digital TV whether terrestrial, satellite or cable. 
 
Q1_5 
Is there a DVD player for a TV in your home? 
INT: (if unsure): A DVD player plays discs similar to CDs but which have more 
music or films on them. 
 
 
PROG: ASK ALL 
Q1_6 
Is there a fax machine in your home? 
INT: (if asked) Not a computer fax card. 
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Q1_7 
...an answering machine? 
 
Q1_8   
Does anyone have a PC or other computer? 
 
1: Yes  
2: No 
3: Don't know what it is/Never heard of it  
4: DK 
5: Refuses 
 
 
PROG.: ASK ALL except Q1_8 = 1  
Q2 
Is it likely or unlikely that there will be a computer in your home in the next 
1 or 2 years? 
 
1: Likely 
2: Unlikely 
3: DK 
4: Refuses 
 
 
PROG.: ASK ALL 
Q3_1 
Can you access the Internet at home?  
 
 
PROG.: IF Q1_8 = 1  
Q3_2   Do you (INT: NOT household) have a notebook or laptop computer? 
 
1: Yes  
2: No 
3: Don't know what it is/Never heard of it  
4: DK 
5: Refuses 
 
 
PROG: ASK ALL 
Q4 
You may know that there are now networks available that are faster than a normal 
telephone line. Have you heard of either ISDN, DSL or cable modems - which are 
fast modems especially for CATV?  
 
1: Yes, have heard of  
2: No, haven't heard of 
3: DK 
4: Refuses 
 
 
PROG: ASK IF Q4 = 1 
PROG: MULTIPLE ANSWERS POSSIBLE (Codes 1-3) 
Q5 
Does your home have ISDN, DSL or a cable modem?  
INT: MULTIPLE ANSWERS 
 
1: ISDN  
2: DSL  
3: cable modem 
4: No, none 
5: DK 
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6: Refuses 
 
 
PROG ASK ALL 
Q6  
Have you ever used a PC or any other computer?  
 
1: Yes  
2: No 
3: DK 
4: Refuses 
 
 
PROG: IF Q6 = 1  
Q7 
Did or do you use a computer at your place of work? 
 
1: Yes  
2: No 
3: Never worked 
4: DK 
5: Refuses 
 
 
PROG: IF Q7 = 1  
Q8 
Did or do you have Internet access at your place of work? 
 
1: Yes  
2: No 
3: DK 
4: Refuses 
 
 
PROG: IF Q6= 1. ELSE, if Q6 <> 1 GO TO Q11. 
Q9 
When did you first use a computer? Was it less than 2 years ago, less than five 
years ago or 5 or more years ago? 
 
1: less than 2 years ago 
2: 2 years - less than 5 years ago 
3: 5 years ago or longer  
4: DK 
5: Refuses 
 
 
PROG: IF Q6 = 1  
Q10 
How frequently did you use a computer in the past three months?  Was it daily, 
nearly every day, at least once a week, at least once a month, less than once a 
month or not at all? 
 
INT.: If necessary say: Nearly every day means at least four days a week 
 
1: Daily 
2: nearly every day 
3: At least once a week 
4: At least once a month 
5: less often than once a month 
6: not at all 
7: DK 
8: Refuses 
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PROG: ASK ALL EXCEPT Q10 = 1,2,3,4 
Q11 
Is it likely or unlikely that you will use a computer over the next 1 or 2 
years? 
 
1: Likely 
2: Unlikely 
3: DK 
4: Refuses 
 
 
PROG: IF Q6 = 1  
Q12 
How knowledgeable are you about computers? Would you say you are a professional 
user, an advanced user or a beginner - or would you say that you virtually don't 
have a clue? 
 
1: Professional 
2: Advanced 
3: Beginner 
4: Virtually don't have a clue 
5: DK 
6: Refuses 
 
 
PROG: ASK ALL 
Q13  
Would you like to improve your skills at using a computer? 
 
1: Yes 
2: No 
3: DK 
4: Refuses 
 
 
PROG: ASK ALL 
Q14  
Have you ever used the Internet?   
 
1: Yes 
2: No 
3: DK 
4: Refuses 
 
 
PROG: IF Q14 = 1  
Q15  
When did you first use the Internet?  Was it less than 1 year ago, less than 2 
years ago or 2 or more years ago? 
 
1: Less than 1 year ago 
2: 1 year - less than 2 years ago 
3: 2 years ago or longer  
4: DK 
5: Refuses 
 
 
PROG: IF Q14 = 1  
Q16  
How often did you use the Internet over the past three months? Was it daily, 
nearly every day, at least once a week at least once a month or less often - or 
not at all? 
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INT.: If necessary say: Nearly every day means at least four days a week 
 
1: Daily,  
2: nearly every day 
3: At least once a week 
4: At least once a month 
5: less often than once a month 
6: Not at all 
7: DK 
8: Refuses 
 
 
PROG: IF Q16 = 1,2,3,4. ELSE GO TO Q18. 
Q17  
On the Internet, what have you done over the last three months? Have you... 
 
Q17_1   
... sent E-mails to anyone? 
INT: If unsure: With e-mail or electronic mail you type a message into the 
computer and can send the message to someone. 
 
Q17_2   
You can search the internet for things. Within the last 3 months, have you 
searched for information about a specific product? 
 
Q17_3  
Have you searched for places to visit, hotels or, timetables? 
 
Q17_4   
... searched for educational material? 
 
Q17_5   
... searched for information on health matters? 
 
Q17_6   
Again, in the last three months, have you carried out operations on your bank 
account? 
 
 
Q17_7 
... used the Internet to order anything - excluding things that are free? 
 
Q17_8 
... taken part in an on-line chat?  
INT: (if unsure): In an on-line chat you can type things into your computer and 
people logged in elsewhere can see immediately what you have written 
 
1: Yes 
2: No 
3: DK 
4: Refuses 
 
 
PROG: IF Q3_1 = 2,4   
Q18 
Are you interested in having internet access at home? 
 
1: Yes 
2: No 
3: DK 
4: Refuses 
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PROG: IF Q14 = 2,3  
Q19a  
Is it likely or unlikely that you will use the internet over the next 1 or 2 
years? 
 
1: Likely 
2: Unlikely 
3: DK 
4: Refuses 
 
 
PROG IF Q18 = 1 AND Q19a = 2  
Q19b 
Can you tell me why it is unlikely? Which of these four fits best: 1. "The 
Internet is too complex for me", 2. "It is too expensive", 3. "I have too little 
time", 4. "I'm too ill".  
 
ONLY ONE CHOICE 
 
1: Internet is too complex to me 
2: It is to expensive to me 
3: I have too little time 
4: I'm too ill.  
5: Other reason 
6: DK 
7: Refuses 
 
 
PROG: ASK ALL 
Q20  
Different people find different things important in life as they get older or 
retire. What do you expect will be important to you in coming years? For 
instance, ... 
 
INT: (on "I can't" and similar) We are interested in what people think is 
important even if they don't feel they can do it. 
 
Q20_1   
 .. to keep yourself informed about new developments in your interests and 
hobbies.  Do you think it will be very important, fairly important, fairly 
unimportant or very unimportant to you in coming years? 
 
 
Q20_2   
To be able to stay in contact with family and friends that live elsewhere - in 
your coming years, will it be very important, fairly important, fairly 
unimportant or very unimportant? 
 
INT: From here on repeat answer categories only as asked or to speed answer. 
 
Q20_3   
To find new  people who share your interests 
 
Q20_4   
To learn something new through a course of instruction 
 
Q20_5   
To be able to enjoy live entertainment such as concerts or plays  
 
Q20_6 
To be able to do voluntary work, for example in sports, politics or welfare 
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1: Very important 
2: Fairly important  
3: Fairly unimportant 
4: Very unimportant  
5: DK 
6: Refuses 
 
 
PROG: ASK ALL 
Q21  
I am going to read out a list of activities that you may or may not do and ask 
how often you do them. 
 
Q21_1   
How often do you see members of your family who do not live with you. Do you see 
them daily, almost daily, at least once a week, at least once a month, less 
often than once a month, or never. 
 
Q21_2   
How often do you do the gardening or do DIY? Is it daily, almost daily, at least 
once a week, at least once a month, less often, or never? 
 
INT: From here on repeat answer categories only as asked or to speed answer. 
 
Q21_3 
Engage in sporting activities? 
 
Q21_4 
Go to a restaurant or café? 
 
Q21_5   
Go to a social club or pub? 
 
Q21_6   
Go to an event or club for people your age? 
 
Q21_7   
Go to a cinema, theatre or concert? 
 
Q21_8   
Go to church or other religious meeting place? 
 
Q21_9   
Read books? 
 
Q21_10 
Visit somebody or have somebody visit you at home? 
 
Q21_11   
Go to see a doctor? 
 
Q21_12   
Make or receive telephone calls for private purposes? 
 
1: Daily,  
2: almost daily 
3: At least once a week 
4: At least once a month 
5: More seldom than once a month 
6: Never / Currently not at all  
7: DK 
8: Refuses 
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PROG: ASK ALL 
Q22 
If you think of the days you watch TV, approximately how much time do you spend 
watching TV? Is it closest to 1, 2, 4 or 8 hours a day? 
 
1: 1 hour 
2: 2 hours 
3: 4 hours 
4: 8 hours 
5: DK 
6: Refuses 
 
 
PROG: ASK ALL 
Q23  
It is now possible to access the Internet using a normal TV set.  Does this 
interest you? 
 
1: Yes  
2: No 
3: DK 
4: Refuses 
 
 
PROG IF Q6 = 1 OR Q14 = 1 
Q24 
Adding up over the last year all the time you have spent using a computer, 
including time on the Internet, has this time increased or decreased or has it 
remained the same over the last twelve months? 
IF INCREASED (DECREASED): 
Has it increased (decreased) a little or a lot? 
INT: Provide percentage "more than 20%" only if asked what "a lot" means. 
 
1: Increased a lot (more than 20%) 
2: Increased a little (less than 20%) 
3: Remained more or less as it was 
4: Decreased a little (less than 20%) 
5: Decreased a lot (more than 20%) 
6: Didn't use computer in the last year  
7: DK 
8: Refuses 
 
 
PROG: ASK ALL 
Q25a 
With a videophone or video-telephone you can see the person you are talking to. 
Had you heard of videophones before? 
 
1: Yes  
2: No 
3: DK 
4: Refuses 
 
 
PROG: ASK ALL 
Q25b 
Would you be interested in having a videophone in your home?  
 
1: Yes  
2: No 
3: DK 
4: Refuses 
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PROG: ASK ALL 
Q26 
Do you have a mobile phone? 
 
INT: (if unsure) A mobile phone is one that can be used while travelling, not 
just in the house. 
 
1: Yes / at least one 
2: No 
3: Don't know what it is/Never heard of it  
4: DK 
5: Refuses 
 
 
PROG: IF Q26= 1  
Q27 
Have you used your mobile phone last month? 
 
1: Yes  
2: No 
3: DK 
4: Refuses 
 
 
PROG: IF Q26= 1  
Q28 
What is the most important reason for you having a mobile phone? Is it because 
of (READ LIST A) to D))  
 
1: A) The convenience of being able to make calls from anywhere 
2: B) The security it provides in case of emergency 
3: C)  Being able to talk to family and friends 
4: D)  Business or work  
5: None of these reasons 
6: DK 
7: Refuses 
 
 
PROG: IF Q26= 1  
Q29 
Have you ever sent or received text messages - also called SMS - on a mobile 
phone? 
 
1: Yes  
2: No 
3: DK 
4: Refuses 
 
 
PROG: IF Q26= 2, 3, 4, 5 
Q30 
Is it likely or unlikely that you will have a mobile phone over the next 1 or 2 
years? 
 
1: Likely 
2: Unlikely 
3: DK 
4: Refuses 
 
 
PROG: ASK ALL 
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Q31 
PROG If Q14 = 2,3,4 this text: 
I am going to read out things that can be done on the Internet and ask if you 
are interested. Even if you can't use the Internet now, let me know if you would 
be interested if you could. 
 
PROG If Q14 = 1 this text: 
I am going to read out things that can be done on the Internet and ask if you 
are interested. 
 
PROG IF Q17_1 <> 1 OR NA 
Q31_1   
Would you be interested in E-mailing family, friends and colleagues 
INT: If unsure: With e-mail or electronic mail you type a message into the 
computer and can send the message to someone. 
 
PROG IF Q17_2 <> 1 OR NA 
Q31_2   
You can search the Internet and get information. Would you be interested in 
getting information about a specific product 
 
PROG IF Q17_3 <> 1 OR NA 
Q31_3  
... or about places to visit, hotels or timetables?  
 
PROG: ASK ALL 
Q31_4   
...on local leisure activities? 
 
PROG IF Q17_4 <> 1 OR NA 
Q31_5  
Would you be in interested in getting educational material 
 
PROG: ASK ALL 
Q31_6   
...in consulting local town web sites, to get information and documents you need  
 
PROG: ASK ALL 
Q31_7   
Would you be interested in downloading any music 
 
PROG: ASK ALL 
Q31_8 
...in purchasing groceries or other daily requirements via Internet ?  
 
PROG IF Q17_6 <> 1 OR NA  
Q31_9   
...in managing your personal bank account on-line? 
 
PROG IF Q17_7 <> 1 OR NA 
Q31_10  
...in ordering any goods which have to be paid for?  
 
PROG: ASK ALL 
Q31_11   
...in taking part in an on-line chat, that is to engage in an exchange with 
other people through the internet? 
 
INT: (if unsure): In an on-line chat you can type things into your computer and 
people logged in elsewhere can see immediately what you have written 
 
1: Yes (would be interested in) 
2: No (would not be interested in) 
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3: Don't know what that is/Can't imagine what that is 
4: DK 
5: Refuses 
  
 
PROG: ASK ALL 
Q32  
The following question is concerned with getting health information using new 
technologies. Again, we would like to know if you are interested in doing these 
things.  
 
Q32_1 
Would you be interested in getting a doctor’s advice on a health problem by e-
mail? 
 
Q32_2 
Getting a doctor’s advice on a health problem by video-telephone ? 
 
PROG IF Q17_5 <> 1 OR NA 
Q32_3 
Reading information about health issues on the Internet? 
 
PROG: ASK ALL 
Q32_4   
Having information about your ongoing medical treatment displayed on your 
computer or TV screen? 
 
1: Yes (would be interested in) 
2: No (would not be interested in) 
3: Don't know what that is/Can't imagine what that is 
4: DK 
5: Refuses 
 
 
PROG: ASK ALL 
Q33  
Do you agree or disagree with the following statements about new technologies 
generally .. 
 
Q33_1   
 ...firstly, "I'm too old to familiarise myself with computers" –  
Do you agree strongly, agree somewhat, disagree somewhat, or disagree strongly, 
or do you not have an opinion on this? 
 
Q33_2   
All in all, I feel sufficiently informed about computers and their applications. 
 
Q33_3   
I am very keen on learning about technological advances and developments. 
 
Q33_4   
Manufacturers do not consider the interests of older people in designing 
computers and other information technology. 
 
Q33_5  
In the media, these technologies are nearly always connected with young people. 
 
Q33_6  
Information technology makes me feel uncertain. 
 
1: Agree strongly  
2: Agree somewhat  
3: Disagree somewhat  



  p.13 
Questionnaire OPS, englisch, (Version 1b) Feldversion final 
4: Disagree strongly 
5: No opinion 
6: DK/Refuses 
 
 
 
 
PROG: ASK ALL 
Q34  
New technologies can be complex and demand perfect vision or nimble fingers. 
What has your experience been? First, ... 
 
 ..on some machines you have to touch what you want on a screen. Do you find 
using touch-screens easy, somewhat difficult or very difficult - or have you not 
tried? 
 
1: easy  
2: somewhat difficult 
3: very difficult 
4: Has not tried / no experience 
5: Refuses 
 
 
PROG: ASK ALL 
Q35a  
Do you use glasses or contact lenses? 
 
1: Yes  
2: No 
3: DK 
4: Refuses 
 
 
PROG: ASK ALL 
Q35b  
Some people have problems with seeing fine detail.  
PROG: IF Q35a = 1 
With your glasses/contact lenses, do you find it easy, quite difficult or very 
difficult to read small print in newspapers, forms or instructions? 
PROG: IF Q35a <> 1 
Do you find it easy, somewhat difficult or very difficult to read small print in 
newspapers, forms or instructions? 
 
1: easy  
2: somewhat difficult 
3: very difficult 
4: Has not tried / no experience 
5: blind (IF SPONTANEOUS) 
6: Refuses 
 
 
PROG: ASK ALL 
Q36_1 
What about using your fingers to use a credit card or similar using a cash 
point, make a phone call or pay for goods? 
TRANS: use most popular card name for "credit card" , maybe "EC-Karte" 
 
1: easy  
2: somewhat difficult 
3: very difficult 
4: Has not tried / no experience 
5: Refuses 
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PROG: ASK ALL 
Q36_2 
...and typing, say, your name, on a keyboard? 
 
1: easy  
2: somewhat difficult 
3: very difficult 
4: Has not tried / no experience 
5: Refuses 
 
 
PROG: ASK ALL 
Q37 
Some technologies can help us do things without moving around too much. Do you 
find it easy, somewhat difficult or very difficult to move around - I mean, for 
example, walking longer distances, getting onto a train, climbing stairs? 
 
1: easy  
2: somewhat difficult 
3: very difficult 
4: Has not tried / no experience 
5: can't walk at all (IF SPONTANEOUS) 
6: Refuses 
 
 
PROG: ASK ALL 
Q38  
Some machines now talk to their users, which can help if you can hear well 
enough. Which of the following statements best describes your hearing? (READ 
LIST 1-3)  
 
1: I have no trouble hearing 
2: I have a little trouble hearing 
3: I have a lot of trouble hearing 
4: DK 
5: Refuses 
 
 
PROG: ASK ALL 
Q39  
Do you wear a hearing aid? 
 
1: Yes  
2: No 
3: DK 
4: Refuses 
 
 
PROG: ASK ALL 
Q40 
New technologies can now be used to help people maintain their health. Currently 
and compared to other people of your age, would you say your health is (READ 
LIST 1 to 3)  
 
1: worse than average 
2: the same as average 
3: better than average  
4: DK 
5: Refuses 
 
 
PROG: ASK ALL 
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Q41_1  
How often do you use (bathroom) scales to measure your body weight? Do you use 
scales regularly, sometimes, or do you not use or not own scales? 
INT: On query about "regularly": regularly means once a week or more often 
INT: On multiple response, use lowest code. 
 
Q41_2  
And a device for measuring blood pressure or pulse? Do you: use regularly, use 
sometimes, not use or not own ? 
INT: On query about "regularly": regularly means once a week or more often 
INT: On multiple response, use lowest code. 
  
1: use regularly 
2: use sometimes 
3: not use 
4: not own 
 
 
PROG: ASK ALL 
Q42  
New technologies can also help provide healthcare at home. Are you currently 
receiving treatment or medication for  
 
Q42_1   
... high blood pressure or hypertension? 
 
Q42_2   
... for heart disease of any kind? 
 
Q42_3  
... any chronic respiratory disease? 
 
Q42_4   
... diabetes or blood sugar? 
 
Q42_5   
... joint, bone or muscle diseases? 
 
Q42_6   
... or for any other long term condition? 
 
1: Yes  
2: No 
3: DK 
4: Refuses 
 
 
PROG: ASK ALL 
Q43 
During the past 12 months, did you ever suffer a fall because of dizziness? 
 
1: Yes 
2: No 
3: DK 
4: Refuses 
 
 
PROG: ASK ALL 
Q44 
Do you currently have any difficulty with daily activities such as  
 
INTERVIEWER: Any difficulty refers to doing these on one's own. 
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Q44_1  
... with going shopping 
 
Q44_2 
... with baths or showers? 
 
Q44_3  
... with getting dressed or undressed? 
 
1: Yes  
2: No 
3: DK 
4: Refuses 
 
 
PROG: IF Q44_2 OR Q44_3 = 1  
Q45 
Does anyone regularly help you in any of these activities? 
 
1: Yes  
2: No 
3: DK 
4: Refuses 
 
 
PROG: IF Q45 = 1  
Q46 
Who helps you, is it .. 
 
Q46_1 
A family member or other non-professional carer? 
 
Q46_2  
A professional carer?  
 
1: Yes  
2: No 
3: DK 
4: Refuses 
 
 
PROG: IF Q46_2 = 1  
Q47 
Would you prefer the professional carer to come much more often, more often, 
about the same, less often or much less often? 
 
1: much more often  
2: more often 
3: about the same  
4: less often  
5: much less often 
6: DK 
7: refuses 
 
 
PROG: IF Q46_1 = 1 
UP TO THREE MULTIPLE ANSWERS ("Carers") ALLOWED 
Q48 
Who is or are the non-professional carers? I mean what family or other relation 
do you have to them and are you living with them? If there is more than one 
person, please name the others, too. 
 
INTERVIEWER: Let respondent enumerate carers. Do not read answer bullets.  
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Q48_1 (Carer 1) ____ 
Q48_2 (Carer 2) ____ 
Q48_3 (Carer 3) ____ 
 
11: Spouse or partner 
12: Child, daughter/son-in-law living with you 
13: Child, daughter/son-in-law not living with you 
14: Other family member/relative living with you 
15: Other family member/relative not living with you 
16: Non-family member, e.g., neighbour, friend 
17: Someone from a voluntary care organisation/charity group 
18: Non-family member but living with you 
19: Other 
20: no-one further 
21: DK 
22: refuses 
 
 
PROG: IF Q45 = 2,3,4 or NA  
Q49a  
Do you yourself regularly provide care to another adult person in need of care, 
whether in your family or not? 
 
1: Yes  
2: No 
3: DK 
4: Refuses 
 
 
PROG: IF Q49a = 1 AND QB>1 
Q49b  
Does this person live in your household? 
 
1: Yes  
2: No 
3: DK 
4: Refuses 
 
 
PROG: IF QB>1 AND Q49b <> 1 AND Q45 <> 1  
Q49c  
In your household, is there another adult person who is regularly being provided 
with care? 
 
1: Yes  
2: No 
3: DK 
4: Refuses 
 
 
PROG: ASK ALL 
Q50a 
PROG: IF QB = 1 this text: 
Do you have a personal alarm? 
PROG: IF QB > 1 this text: 
Does anyone at your home have a personal alarm? 
 
INT: "A personal alarm is a safety device you wear and can use to call somebody 
in case of need" 
 
1: Yes  
2: No 
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3: Don't know what it is/ Never heard of it  
4: DK 
5: Refuses 
 
 
PROG: IF Q50a =1 AND QB > 1 
Q50b 
Who has a personal alarm? 
INT: If multiple response, code lowest number only. 
 
1: Me / Respondent 
2: Partner, spouse 
3: Parent, parent in law 
4: Other 
5: Not being used 
6: DK 
7: Refuses 
 
 
PROG: ASK ALL 
Q51  
Roughly how high was your bill for telephone - and any on-line or mobile phone 
service - last month, was it more or less than [25 EURO]? 
Translation: (Sensible ranges in national currency approaching the Euro ranges) 
INT: Proceed stepwise 
 
1: Less than [15 EURO] per month 
2: Between [15] and less than [25 EURO]  per month 
3: Between [25] and less than [50 EURO] per month 
4: [50 EURO] and less than [100 EURO] per month  
5: [100 EURO] and more per month 
6: DK 
7: Refuses 
 
 
PROG: ASK ALL 
Q52  
What type of area do you live in, is it most like a rural, a small town, a 
suburban, or an urban area? 
 
1: Rural 
2: small town 
3: Suburban 
4: Urban 
5: DK 
6: Refuses 
 
 
PROG: IF QB>1 
Q53 
You have said that there are <nb. of persons> living with you. Can you tell me 
who they are?  
INT: Let Respondent enumerate persons living in the household and code answers. 
If further detail is needed to code, ask. 
 
Q53_1  (Person 1) ___ 
Q53_2  (Person 2) ___ 
Q53_3  (Person 3) ___ 
Q53_4  (Person 4) ___ 
Q53_5  (Person 5) ___ 
Q53_6  (Person 6) ___ 
Q53_7  (Person 7) ___ 
Q53_8  (Person 8) ___ 
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11: Spouse (husband or wife) 
12: Partner, not married  
13: Daughter 
14: Son 
15: Daughter in law 
16: Son in law 
17: Mother 
18: Father 
19: Mother in law 
20: Father in law 
21: Sister 
22: Brother 
23: Grandchild 
24: Other relative, female 
25: Other relative, male 
26: Non relative, female 
27: Non relative, male 
28: Refuses 
29: DK 
 
 
PROG: AUXILIARY VARIABLE  
IF ANY of Q53_1 to Q53_8 = 1 (spouse) CODE AUXILIARY VARIABLE = 1 (married) 
IF ANY of Q53_1 to Q53_8 = 2 (partner not married) CODE AUXILIARY VARIABLE = 2 
(living as married) 
 
 
PROG: IF AUXILIARY VARIABLE <> 1,2  
Q54  
What is your marital status? Are you (READ LIST 1-4)... 
 
1: Single and have never been married 
2: Divorced 
3: Separated 
4: Widowed 
5: DK 
6: Refuses 
 
 
PROG: IF QB>1 
Q55 
In your household, are you the person who contributes most to the household 
income? 
 
1: Yes  
2: No 
3: DK 
4: Refuses 
 
 
PROG: ASK ALL 
Q56 
At what age did you finish full-time education? 
 
___ years (2-digits) 
 
98: DK / don't remember 
99: Refuses 
 
 
PROG: IF Q55 = 1 or QB = 1, else continue with Q58 
Q57a1 
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At present are you ...  
 
1: working full-time,  
2: working part-time in phased retirement,  
3: working part-time, but not in phased retirement, or 
4: not working? 
5: DK 
6: Refuses 
 
 
PROG: IF Q57a1 > 3 
Q57a2 
Are you... 
 
1: currently unemployed, 
2: retired, 
3: not working / responsible for ordinary shopping and looking after the home, 
or  
4: student? 
5: DK 
6: Refuses 
 
 
PROG: IF Q55 = 1 OR QB = 1 
Q57b1 
Now I would like to ask you about your [INT: IF Q57a1 Pos. 1-3: current ELSE: 
last] occupation? 
 
Are you ... / Have you been ... 
 
1: self-employed or 
2: in paid employment (incl. employed by government), or 
3: in no former employment? 
4: DK 
5: Refuses 
 
 
PROG: IF Q57b1 = 1 
Q57b2 
Are you ... / Have you been ... 
 
1: Farmer, 
2: Fisherman, 
3: Professional (lawyer, medical practitioner, accountant, architect etc.), or 
4: Owner of a shop, craftsmen, other self-employed person, or 
5: Business proprietor, owner (full or partner) of a company? 
6: DK 
7: Refuses 
 
 
PROG: IF Q57b1 = 2 
Q57b3 
Are you ... / Have you been ... 
 
11: Employed professional (employed lawyer, medical practitioner, accountant, 
architect etc.), or 
12: General management, director or top management (managing directors, director 
general, other director)  
13: Middle management, other management (department head, junior manager, 
teacher, technician) 
14: Employed position, working mainly at a desk 
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15: Employed position, not at a desk but travelling (salesmen, driver, ...), 
16: Employed position, not at a desk, but in a service job (hospital, 
restaurant, police, firemen, ...) 
17: Supervisor 
18: Skilled manual worker 
19: Other (unskilled) manual worker, servant 
20: DK 
21: Refuses 
 
 
PROG: IF Q57b2 = 4, 5 OR Q57b3 = 12, 13 
Q57b4 
For how many employees are or were you responsible ... 
 
1: less than 6 employees, or 
2: 6 and more employees? 
3: DK 
4: Refuses 
 
 
PROG: IF Q55 > 1  
Q58 
At what age did the main income earner in your household finish full-time 
education? 
 
___ years (2-digits) 
 
98: DK / don't remember 
99: Refuses 
 
 
PROG: IF Q55 > 1  
Q59a1 
At present is he/she (the main income earner)...  
 
1: working full-time,  
2: working part-time in phased retirement,  
3: working part-time, but not in phased retirement, or 
4: not working? 
5: DK 
6: Refuses 
 
 
PROG: IF Q59a1 > 3  
Q59a2 
Is he/she (the main income earner)... 
 
1: currently unemployed, 
2: retired, 
3: not working / responsible for ordinary shopping and looking after the home, 
or  
4: student? 
5: DK 
6: Refuses 
 
 
PROG: IF Q55 > 1 
Q59b1 
Now I would like to ask you about his/her [INT: IF Q59a1 Pos. 1-3: current ELSE: 
last] occupation? 
 
Is he/she ... / Has he/she been ... 
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1: self-employed or 
2: in paid employment (incl. employed by government), or 
3: in no former employment? 
4: DK 
5: Refuses 
 
 
PROG: IF Q59b1 = 1  
Q59b2 
Is he/she ... / Has he/she been ... 
 
1: Farmer, 
2: Fisherman, 
3: Professional (lawyer, medical practitioner, accountant, architect etc.), or 
4: Owner of a shop, craftsmen, other self-employed person, or 
5: Business proprietor, owner (full or partner) of a company? 
6: DK 
7: Refuses 
 
 
PROG: IF Q59b1 = 2 
Q59b3 
Is he/she ... / Has he/she been ... 
 
11: Employed professional (employed lawyer, medical practitioner, accountant, 
architect etc.), or 
12: General management, director or top management (managing directors, director 
general, other director)  
13: Middle management, other management (department head, junior manager, 
teacher, technician) 
14: Employed position, working mainly at a desk 
15: Employed position, not at a desk but travelling (salesmen, driver, ...), 
16: Employed position, not at a desk, but in a service job (hospital, 
restaurant, police, firemen, ...) 
17: Supervisor 
18: Skilled manual worker 
19: Other (unskilled) manual worker, servant 
20: DK 
21: Refuses 
 
 
PROG: IF Q59b2 = 4, 5 OR Q59b3 = 12, 13  
Q59b4 
For how many employees is he/she responsible ... / has he/she been responsible 
... 
 
1: less than 6 employees, or 
2: 6 and more employees? 
3: DK 
4: Refuses 
 
 
PROG: ASK ALL 
Q60  
What is your household's monthly net income?  Is it less or more than <income1>, 
<income2> or <income3>? 
INT: Read slowly! 
I mean the income of all household members,  regardless of source, less taxation 
and compulsory insurance. 
 
1: less than <income1> 
2: between <income1> and <income2> 
3: between <income2> and <income3> 
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4: more than <income3> 
5: DK 
6: Refuses 
 
TRANSLATORS: Insert income figures provided at the end of this document. Change 
question wording in Denmark and other countries as appropriate e.g. income per 
year. 
 
 
PROG: IF Q60 = 5,6 
Q61 
Which of the following statements best describes your current financial 
situation (READ LIST a-e)?  
 
1: a) Very comfortable 
2: b) Comfortable 
3: c) I have to be careful but I get by 
4: d) I have trouble making ends meet 
5: e) Things are very difficult 
6: DK 
7: Refuses 
 
 
PROG: ASK ALL 
Q62 
Do you have grown up or young children and if so, how many?  
INT: Children includes own and adopted child who are living and whether or not 
living with the respondent. 
 
______ number of children 
 
97: no children 
98: Refuses 
99: DK  
 
 
PROG: IF QB > 1 AND QB > QC   
Q63a 
And altogether how many persons aged 15 and younger are living in your household 
 
11: none 
12: one person 
13: two persons 
14: three persons 
15: four persons 
16: five persons 
17: six persons 
18: seven persons 
19: eight persons 
20: nine persons + 
21: DK 
22: refuses 
 
 
Q64 
INTERVIEWER: CODE RESPONDENT'S SEX  
1: female 
2: male  
 
 
Thank you very much for your co-operation! 
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P0 Survey Number 101291 
 
P1 Country Code |__|__| 
 
P2 Interview Number |__|__|__|__| 
 
P3 Date of Interview: Day |__|__|, Month |__|__| 
 
P4 Time of the beginning of the interview (USE 24 HOUR CLOCK): Hour |__|__|, 
Minute |__|__| 
 
P5 Number of minutes the interview lastet |__|__|__| 
 
P6 Size of locality   |__|__| 
 
P7 Region  |__|__| 
 
P8 Postal Code  |__|__|__|__|__|__|__|__| 
 
P9 Interviewer Number |__|__|__|__|__|__|__|__| 
 
P10 Weighting Factor |__| . |__|__|__|__|__| 
 
P11 Language of interview (Luxembourg, Belgium, Finland) |__| 
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Table 1: Household income 
  income 1 income 2 income 3  
France FRF 7000 10000 13000  
Belgium BEF 35000 55000 80000  
Netherland NLG 2400 4000 6000  
Germany DEM 2300 3400 4800  
Italy ITL 1800000 2500000 3900000  
Luxemburg LUF 80000 120000 175000  
Denmark  DKK 175000 300000 450000 PER YEAR 
Ireland IEP 500 800 1400  
U.K.  GBP 500 1100 1900  
Greece GRD 150000 220000 300000  
Spain ESP 95000 140000 200000  
Portugal PTE 70000 110000 175000  
Finnland FIM 6000 10000 16000  
Sweden SEK 15000 22500 32000  
Austria ATS 11000 15000 22000  
 
 


