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(@) NUTS REGION: (CODE ACCORDING TO DATABASE LOCALITY)
(b) SIC or NACE CODE: (ACCORDING TO DATABASE)
(c) COMPANY SIZE : (ACCORDING TO DATABASE)

Hello / Good afternoon / Good evening, my name is and I am from
[AGENCY]. We are conducting an opinion poll on the European Commission among business
decision-makers. The survey takes about 5-8 minutes to complete.

INTERVIEWER: IF NAME IS GIVEN IN THE “PROVIDED BY THE COMPANY”
FIELD USE THIS NAME, OTHERWISE SELECT THE APPROPRIATE NAME FROM
THE NAMES GIVEN IN THE “ORIGINAL SAMPLE” FIELD.

May | please speak to [NAME]?

IF THERE IS NO NAME GIVEN, INTERVIEWER READ

May | please speak to that decision-maker at your company who is responsible for financial
decisions?.

INTERVIEWER: THE DECISION MAKERS ARE: THE MANAGING DIRECTOR,
GENERAL MANAGER, FINANCIAL DIRECTOR, CHIEF ACCOUNTANT OR OTHER
FINANCIAL DECISION MAKER, IN THIS ORDER.

00 - Eligible decision maker on the phone SKIP SC1
01- Decison maker available SKIP SC1

02 - Schedule time for callback

(use this code in every case where you could not reach the decision maker, e.g. only reached the
secretary, reception, collegaue etc., or you could not establish the person availability and/or
competency)

03 - Respondent is not available during the fieldwork other eligible respondent possible, record info
04 - Respondent is not competent in bank issues, other eligible respondent possible, record info

05- Refused by gatekeeper

06- Respondent is not available during the fieldwork other eligible respondent possible, record info

No call back:----------------

07 — Respondent is not available during the fieldwork, no other respondent is available
08 - Refused by the respondent, no other respondent is available

09 - Language barrier

10 - Cannot obtain name and address of the decision-maker

11 — The company is under liquidation

IF SCO0=1

| (READOUTTOALL) |

SCL1. Hello / Good afternoon / Good evening, my name is and I am from
[AGENCY]. We are conducting an opinion poll on the European Commission among business




decision-makers. The survey takes about 5-8 minutes to complete. This survey is part of a EU-
wide study that collects the opinion of company decision-makers’ on the issue of financing. The
confidentiality of your answers will be maintained. Can you please help me with your answers?

01 — Agrees, start interview now

02 - Agrees, start interview other time

----- Call back:------------------

03 - Respondent is not available during the fieldwork other eligible respondent possible, record info
04 - Respondent is not competent in bank issues, other eligible respondent possible, record info
No call back:----------------

05 — Respondent is not available during the fieldwork, no other respondent is available

06 - Refused by the respondent, no other respondent is available

07 - Language barrier

08 - Cannot obtain name and address of the decision-maker

09 — The company is under liquidation

SC3. What is your position at this company?

1 — managing director, general manager, etc.
2 — financial director, financial manager

3 — chief accountant

4 — other financial decision-maker

5 — other person preparing financial decisions

SC4.

SCHEDULE SCREEN IF ELIGIBLE RESPONDENT REACHED

Can you please give me the phone number, where you want me to call you back?
Number:

Can you please give me your name?:
And your title is?:
Other information for callback :

SCb.

SCHEDULE SCREEN IF ELIGIBLE RESPONDENT NOT REACHED
Can you please give me the name of the appropriate person?:
And his/her title is:

Can you please give me the phone number, where | can call him/her back?
Number:

SC6.
INTRO FOR THE NEXT CALL BACK




Hello / Good afternoon / Good evening, my name is and I am from
[AGENCY]. Last time when | called you suggested this time to call you back to conduct an
opinion poll for the European Commission among business decision-makers. Could we start
the interview?

1-yes

2- reschedule




Flash 184 — SME Access to Finance

D1. How many people does your company consistently employ in
[COUNTRY]?

-0 [IF 0O EMPLOYEES- STOP INTERVIEW- INTERVIEW
NOT VALID] .ttt

- 250+ [IF MORE THAN 249 EMPLOYEES- STOP
INTERVIEW- INTERVIEW NOT VALID] ...ovvviiiiiiieeiiiieee e

- [DK/NA] [IF DK/NA - STOP INTERVIEW- INTERVIEW NOT

D1.

Combien de personnes sont employées dans votre entreprise sur
une base réguliere? [PAYS]?

-0 [SI 0 EMPLOYEES- ARRETER L'INTERVIEW-

INTERVIEW N'EST PAS VALABLE] ..o 0
e S PP 1
S d0-49 e 2
S 50-249 ... 3
- 250+ [SI PLUS DE 249 EMPLOYEES- ARRETER

L'INTERVIEW- INTERVIEW N'EST PAS VALABLE]........c..cc...... 4
- [NSP/SR] [SI NSP/SR - ARRETER L’ INTERVIEW-

INTERVIEW N'EST PAS VALABLE] ..., 9

D2. Has the number of employees in your company increased,
decreased or remained the same since last year?
S INCIEASEM ... s
= DECIEASEA ...t
- Remained the SamMe...........ooiiiiiiii e
S IDKINA] ettt

D2.

L’effectif de votre entreprise a-t-il augmenté, diminué ou est-il
resté le méme depuis I'an dernier?

=11 @ AUGMENEE ... 1
ST AIMINUE ... e 2
=11 €St reSte 18 MEME......ii it 3
= [DKINA] ettt et ae e 4




D3. What is the main activity of your company?

- extraction or production of raw materials.............cccoeccviiiieieeiiinnns 01
- construction or Civil engiNeering ..........ccovcveveiniiiieiiiee e 02
- production and manufacturing of goods ...........ccccvviiiiiiniiiee e, 03
- trade and distribution (wholesale or retail).............ccccveeiiiiiirnnns 04
- transport (of goods, merchandise or people) ..........ccccceeeeieerinnnnes 05
- financial services (banking, insurance, brokerage) ....................... 06
- other services to BUSINESSES ........c.ceviiiiiiicie e 07
- Other Services t0 CONSUMENS. .......cuiiiiieiiie e 08

- none of these cases [SPECIFY- IF RECODING NOT
POSSIBLE STOP INTERVIEW - INTERVIEW NOT

VALID .ot ee s 09
- [Agriculture - STOP INTERVIEW - INTERVIEW NOT VALID]...... 10
- [Public Administration - STOP INTERVIEW - INTERVIEW

L0 B Y7 o) S 11
- [DK/NA - STOP INTERVIEW - INTERVIEW NOT VALID]........... 12

D3. Quelle est I'activité principale de votre entreprise?

- 'extraction ou la production des matieres premieres ...................
- la construction ou le génie CiVil ..........ccoooeeiiiiiiiin e
- la production et la fabrication de marchandises ..............ccccuvueeee.
- le commerce et la distribution (en gros et au détail)......................
- le transport (de produits, marchandises or humains) ....................
- les services financiers (opérations bancaires, assurance,

(oT0 10 0= To (=) ISR
- d’autres Services aux ENtrepriSES .......cccvverreeeeeeiiiiivireeee e e e e secvnneens
- d'autres Services CONSOMMALEUN ........oiveeveeriirreeeiirieeessreeeeesneeeens

- aucun de ces cas [PRECISER- S| RECODAGE N'EST PAS
POSSIBLE ARRETER L'INTERVIEW — INTERVIEW
N'EST PAS VALABLE] ..ottt

- [Agriculture - ARRETER L'INTERVIEW — INTERVIEW
N'EST PAS VALABLE] ...t

- [Administration Publique - ARRETER L'INTERVIEW —
INTERVIEW N'EST PAS VALABLE] ..ot

-[NSP/SR - ARRETER L'INTERVIEW — INTERVIEW N'EST
PAS VALABLE] .....coiiiiiit et




D4. Since when does your company exist?
[READ OUT— ONLY ONE ANSWER]

- founded before 1975 (more than 30 years) ........ccccocvvveeiiiveeenninenen.
- founded between 1975 and 1984 (more than 20 years)...................
- founded between 1985 and 1994 (more than 10 years)...................
- founded between 1995 and 1999 (more than 5 years)...................
- founded between 2000 and 2004 (more than 2 years).....................
- since 2004 (within the last 2 years)..........ccccvveeeeeee v
S IDKINA] oottt

D4. Depuis quand existe-il votre entreprise?
[LIRE — UNE SEULE REPONSE POSSIBLE]

- fondée avant 1975 (plus de 30 ans)........cccceceervieriiieeniee e
- fondée entre 1975 et 1984 (plus de 20 ans) .......cccccveeerieeerieeeiienenne
- fondée entre 1985 et 1994 (plus de 10 ans) ........cccceeeirvveeeeiineeennnns
- fondée entre 1995 et 1999 (plus de 5 ans) .....cccccevvvveeivciiieeesiiieeenns
- fondée entre 2000 et 2004 (plus de 2 ans) .......cccevvveeeeiiiieeeeiiiieeenns
- depuis 2004 (dans les 2 dernieres années).........ccccvvvveeeeeeeeescnvvnnenns
S INSPISR] oottt ettt

D5. Which one of the following statements best describes the
shareholding of your company?
[READ OUT — ONLY ONE ANSWER]

- Your company is exclusively family-owned .............ccccovvveeeeeeniiinn,

- Apart from a significant family-owned share, part of the capital
of your company is also held by other individuals.........................

- Apart from a significant family-owned share, part of the capital
of your company is also held by other companies..............c..........

- The capital of your company is exclusively held by one or
several [NATIONAL] COMPANIES ......uveveiriiiieeiiiiee e

- The capital of your company is exclusively held by one or
several international CompPanies..........ccoccveveiiiiiieniiiie e,

- The capital of your company is held by one or several
[NATIONAL] and international companies ..........ccccccevviiiiiieeeneeennn.

S TOTHER] et
S IDKINA] oo

D5. Laquelle des propositions suivantes caractérise-t-elle le mieux
I’actionnariat de votre entreprise ?
[LIRE — UNE SEULE REPONSE POSSIBLE]

- Votre entreprise appartient uniguement a une famille ......................

- A part d’'une action familiale majoritaire, le capital de votre
entreprise est aussi détenu par d’autres individus ............cccceee.....

- A part d’une action familiale majoritaire, le capital de votre
entreprise est aussi détenu par d'autres SOCIétés..........ccccvvvereennnn.

- Le capital de votre entreprise est uniquement détenu par une
ou plusieurs sociétés [NATIONALES] .......ccccceviieeviireniee e

- Le capital de votre entreprise est uniquement détenu par une
ou plusieurs sociétés internationales.............ccccceevvvieeeiiiieeessnieenn,

- Le capital de votre entreprise est uniquement détenu par une
ou plusieurs sociétés [NATIONALES] et internationales................

“TAUTRE] oo eeeseees e ee s eee s es s e s e es e eseeesesenes
S INSPISR] oot eeeee et eee e ee e st er e




D6. What was the annual turnover of your company in [COUNTRY],
last fiscal year?
[READ OUT — ONLY ONE ANSWER]
- Less than € 250.000 .........ooooiiiiiieiiiiiiee et
-€250.000 to € 500.000.......ccctmiiimimiiiiieiiieiiieeeieeieeeeeeeeeeseaereeerereraraae
-€500.000 to € 1.000.000......ccceiiiiiiiiiiiieieieieieeeeeeeee e eeeeeeeeeees
-€1.000.000 t0 € 2.000.000.......cceetiimiiimieieieieieeeeeeeeeeeeeeeeeeeeeeeeeeeeeneees
-€2.000.000 to € 2.500.000.......cccetmimimmmmmieriieieeeeeeeeeeeeeeeeenenenerenenenane
- € 2.500.000 t0 € 5.000.000.......cccetmimimmmmmimmiiereeeeeeeeeeeeeeeeenenerenenenennne
- More than € 5.000.000.........ccccueiiimieriieaiiee e sree e
S IDKINA] ettt

D6. Quel était le chiffre d’affaires de votre entreprise au dernier
exercice fiscal?
[LIRE — UNE SEULE REPONSE POSSIBLE]
- MOINS de € 250.000........ceeeiiiiiiieeiiiiee et
- € 250.000 & € 500.000 .....ccciuirieiiiiiiieeiiiree e
-€500.000 & € 1.000.000 .....cueeeiiiiieeeiiiiieeiieee e siere e srree e snrreee e
-€1.000.000 &€ 2.000.000 ......ccceiurieeeiiiiireeiiireeessiereessireeeesnereeee e
-€2.000.000 @ € 2.500.000 ......cceeirrireiiiiiiieeiiiiieee e e sreee e sraeee e
- € 2.500.000 &€ 5.000.000 .....ccccemumiremiiiriieeiniiieeeniiieeessiieeeeseeeeae e
- Plus de € 5.000.000 ........coeeiiiiiiieiiiiieeeiiieee e sieee e ssiiee e e srreee e s sreee e
S INSPISRY ..t




Q1. For each of the following would you say that your company’s
situation has improved, deteriorated or remains unchanged since
last year?

[READ OUT — ONLY ONE ANSWER PER LINE]

S IMProved.... ..o 1
- Deteriorated ..........oocveeeiiiiiiie i 2
- Remains unchanged...........ccccooecviveevieeeeiiinns 3
S [DKINAL ..ot 9
Q) TUINOVET ..ttt ettt e e e e e e e tbe e e e e e e e e nneaee s 1239
D) PrOfit. .o 1239
C) Profit Margin ... 1239
d) The level of debt........ccuveeiiiiii i, 1239
€) CaSh flOW ....uviiiiiiii e 1239
) INVESIMENL......oiiiiiiiie e 1239
g Level Of @XPOMS ..o 1239
h) Research and development........cccccoovvcvivieieee e, 1239
i) Your company’s market share compared to its main
COMPELILOIS ..ttt 1239

Q1. Dans chacun des cas suivants diriez-vous que la situation de
votre entreprise s'est améliorée, s’est détériorée ou n'a pas
changé depuis I'an dernier?

[LIRE — UNE SEULE REPONSE POSSIBLE PER LINE]

SAMENIOIE ..o 1
= DELENIOrE ..o 2
-N'apaschangé........ccoooveveeeei i 3
S [NSPISR]..oviiiiiiie et 9
a) Le chiffre d’affaires .........cccoooiiiiiiiii e, 1239
D) LES BENETICES ..ooviiiiiie e 1239
¢) La marge b&néficiaire ........cccoocuvvveeiiiiii e 1239
d) Letaux de dette........cccvviiieiie e 1239
e) La marge d’autofinancement...........cccccceviviiiereee s, 1239
) L'INVESHISSEMENT....cccceiiiiiiiiieeee e 1239
g Le tauX d'@XPOrt......ccccieiieiieee e 1239
h) La recherche et le développement.........cccccccovvvciviieeeeeennnn, 1239
i) Le partage du marché de votre entreprise en
comparaison avec ses concurrents principaux................... 1239

Q2. Have you a development plan for your company for the coming
three years?
[READ OUT — ONLY ONE ANSWER]

I =L TP 1
N 2
S IDKINA] <t a e e a e e e e e e ann 9

Q2. Avez-vous un projet de développement pour votre entreprise dans
les trois années suivantes?
[LIRE — UNE SEULE REPONSE POSSIBLE]




Q3. Which of the following elements would best assure the
development of your company?
[READ OUT — ROTATE - ONLY ONE ANSWER]

- Better qualified people available on the market...........cccccccveveeriinnns 1
- Social and fiscal regulations more suited to your sector of

ACTIVITY .t e e e 2
- Greater production CaPACILY ........c.uuveeiieeeeiiiiiiieee e e e 3
- Easy access to means of financing............cccccvveeeee e iicciiieeeeee e, 4
- Stricter regulation regarding competition from outside the

EUropean UNION.........cooiiiiiiiiieee et snnrnane e 5
- An advice and support service for the development of your

[oTo] 0] o> 0 ) V2R 6
(O 1 I | =1 = PSRRI 7
S [DKINA] ettt 9

Q3. Parmi les éléments suivants, lequel rassurera-t-il le mieux le
développement de votre entreprise?
[LIRE — ROTATION — UNE SEULE REPONSE]

- La disponibilité de personnel mieux qualifié sur le marché............... 1
- Des reglements sociaux et fiscaux mieux adapté a votre

SECLEUN A'ACHIVITE .. ..vvii et 2
- Une capacité de production plus grande............cccccceeeeiiiieeeiiiineeennnns 3
- Un acceés plus facile au financement..........ccccccoeoviviiiiiieeee e, 4
- De régulation plus stricte de la concurrence provenant des

pays tiers a I'Union EUIrOPEENNE .........uevveeeeeiiiiiiieeeee e e e e eceiiireeeee e 5
- Un service d'audit et de conseil pour le développement de

VOITE BN EPIISE ittt e et e e s ettt e e e e e e s e e e e e e e s e s e e e e e e e e e ennes 6
S JAUTRES] .ottt sttt e et e e e arree e 7
S INSPISR] ettt 9

Q4. For each of the following types of financing, please tell me whether
or not your company has already made use of it for its activities?
[READ OUT — ONLY ONE ANSWER PER LINE]

S Y S 1

SN0 2

S [DKINAL ..ot 9
Q) OVEIAraft .......veeeieiieeie e 129
D) Leasing/ RENING. .....ccouiiiiiiiiiiieeee e 129
C) DiSCOUNt / FACIOMNG ....vvveeiiiaiiiiiiieiee e 129
d) Increase in Capital dedicated to venture capital funds. ............ 129
e) Increase in Capital dedicated to private individuals.................. 129
f) A loan shorter than a 3-year term ........cccccceeevviiiiieene e, 129
g Aloan longer than a 3-year terM.......ccccceoovvcvvieieeee e 129
h) PUDbIiC SUBSIAIES ......uvvviiieeiicieiiecc e 129

Q4. Parmi les moyens de financement suivants, dites-moi s’il vous plait,
si votre entreprise en a déja profité pour ses activités.
[LIRE — UNE SEULE REPONSE POSSIBLE PAR LIGNE]

= OUIL it 1
SNON. 2
S [NSPISR]..oviiiiiiie et 9
Q) L& DECOUVEIT.....ceiiiiiiie ettt rree e 129
b) Le crédit-bail, leasing/ La location............ccccccveeeviiereesiiireeeee, 129
c) L'escompte / L'affacturage .........ccceeeeeeeeiiiiiiiiiiiiiieeeieeeeeen 129
d) L'augmentation du capital consacrée aux fonds de
(or= 101 = 10 e 1Yo (U =Y 129
e) L'augmentation du capital consacré aux particuliers ................ 129
f) Un prét & un terme moins de troisS anS..........ccccvvveveeeeeeeesecevnnnnn, 129
g Un prét a un terme plus de trois ans .........cccccceeeeeee e ciciiieeeeeeenn, 129

h) Des subventions publiqUes ... 129




[I[F COMPANY HAS MADE USE OF A « LOAN SHORTER THAN A 3-
YEAR TERM» OR A « LOAN LONGER THAN A 3-YEAR TERM »,
CODES 1 IN Q4F OR Q4G]

Q5. What was the approximate amount of the last loan which your
company applied for?
[READ OUT — ONLY ONE ANSWER]

[SI LENTREPRISE S’EST SERVIE D'UN « PRET A UN TERME MOINS
DE TROIS ANS » OU UN « PRET A UN TERME PLUS DE TROIS ANS »,
CODES 1 DANS Q4F OU Q4G]

Q5. Quel était le montant du dernier prét que votre entreprise a
sollicité?
[LIRE — UNE SEULE REPONSE POSSIBLE]

- LesS than [LOANT] it e e et e e e e ennnes 1 = MOINS A8 [PRET7] .ottt ettt 1

- Between [LOAN7] and [LOANS] .......cccviveieeeiee e s 2 -Entre [PRET7] €t [PRETS] c..viiieiceeeceeeeee et 2

- More then [LOANS]......ouuiiiie et 3 S PIUS A8 [PRETS]....eieiieeeeeeeee ettt 3

e 1] 50 - O 9 S INSPISR] ettt ettt 9
TO ALL ATOUS

Q6. Have you recently made a request for a loan of less than [LOAN7]
for your company’s activity?
[READ OUT — ONLY ONE ANSWER]

S Y S 1
- No, but you intend doing so within the next 6 months.................... 2
SN0 3
S DKINA oot 9

Q6. Avez-vous récemment sollicité un prét de moins de [PRET7] pour
I'activité de votre entreprise?
[LIRE — UNE SEULE REPONSE POSSIBLE]

O 1 | 1
- Non, mais vous en avez l'intention dans les six mois

LAYz 0 £ 2
[0 o TR 3




[I[F CODE 1 OR 2 IN QUESTION 6]

Q7 What kind of needs could this loan of less than [LOAN7] meet ?
[READ OUT — ROTATE - SEVERAL ANSWERS POSSIBLE]

- Mentioned .......cooviiiiiiiiii s 1

- Did not Mention.........cccuveeeiiieii e 2

= [DKINAL ..ot 9
a) Financing of working capital..........ccccceeeiiiiiiiiieeeee e, 129
b) Purchase of equipmeNt. ...........veeiieeeiiiciee e 129
c) Research and development ..........cccccvee i 129
d) Promotion, Marketing. ..........ccoivicuiieeiiree e 129
€) [OTHERS] ...ttt 129

[SI CODE 1 OU 2 A LA QUESTION 6]

Q7 Quel genre de besoin pourrait-il satisfaire ce prét de moins de

[PRET7]? )
[LIRE- ROTATION — PLUSIEURS REPONSES POSSIBLES]

= MENLIONNE ... 1

- Ne 'a pas mentionné ..........ccoccvveeevvveeeesinnnnnn 2

= [NSPISR]..tiiiiiiiiiii e 9
a) Financement du capital d’exploitation...........ccccccceeeviiiiiiinnennnn. 129
b) Achat de I'€qUIpPEMENL.........cceiiiiieiee e 129
¢) Recherche et développement ........ccccceeeviiiiiiiieeee e 129
d) Promotion, marketing. .........coocveeiiiiiiieiiiiiee e 129
€) JAUTRE] .eeiii ettt 129

Q8. Would you say that in general the steps necessary for obtaining a
loan of less than [LOANY] are easier, more difficult or identical to
other forms of your company’s financing ?

[READ OUT — ONLY ONE ANSWER]

B - 11 (=] (T 1
Y (o] (=T o 1171 [0]0 || 2
o (o [ o 1o N 3

IDKINAT e 9

Q8.

Diriez-vous qu’en général, les démarches en vue d’obtention d’un
prét de moins de [PRET7] sont plus faciles, plus difficiles ou
identiques aux autres formes de financement de votre entreprise?
[LIRE — UNE SEULE REPONSE POSSIBLE]

= PIUS FACIHES ... 1
= PIUS dIffiCIES ..eeeieiieieee e 2
= IAENLIGUES. ... 3
= [NSP/SRY .ttt ee e 9




TO ALL

Q9. Which of the following elements would most encourage you to
resort to a loan of less than [LOAN7]?
[READ OUT — ROTATE - SEVERAL ANSWERS POSSIBLE]

- Mentioned .......ccoveiiiiiiiii e 1

- Did not Mention.........cccuveeieiiie e 2

= [DKINAL ..ottt 9
Q) LOWET INTEreSt FatES.....uvviiieiee e 129
b) Simpler procedures for granting loans. ...........ccccoceciveeieeeeeninns 129
c) Less demanding on guarantee requirements ............ccccceeeeeennn. 129
d) Shorter delays for granting 10anS............cccccvvevveee i, 129
€) [OTHERS] ...ttt eraea e 129

ATOUS

Q9. Parmi les éléments suivants, lequel encouragerait-vous le plus de
solliciter un prét de moins de [PRET7]?
[LIRE — ROTATION — PLUSIEURS REPONSES POSSIBLES]

= MENLIONNE ... 1
- Ne 'a pas mentionné ..........cccccvvveevcvveeeesinnnenn 2
S INSP/SR] ..ottt 9
a) Les taux d'intérét moins Eleves........ccccccvvviiieeeeee e, 129
b) Des procédures plus simples pour I'obtention des
] 1= 4= PRI 129
¢) Moins de contraintes concernant les conditions de
GANANTIE ..eeiiei ittt 129
d) Moins de délai dans 'accord d’'un prét.........ccccocceeveiiiieenieenne 129
€) [AUTRES] ..o ittt 129

Q10.Would you say that in general your company’s current financing
is sufficient to see your projects through?
[READ OUT — ONLY ONE ANSWER]

Q10.Diriez-vous qu’en général, les moyens de financement actuel de
votre entreprise sont suffisants pour voir vos projets aboutir?
[LIRE — UNE SEULE REPONSE POSSIBLE]

O LU | T 1
N\ (] o 2
S INSP/SR] et 9




Q11.Could you please tell me to which of the following institutions
your company went in order to obtain one or several types of
financing?

[READ OUT — ROTATE - SEVERAL ANSWERS POSSIBLE]

- Mentioned .......cooviiiiiiiiii e 1

- Did not Mention.........ccuvieeiiiie e 2

S [DKINAL ..t 9
Q) BANKS ... 129
b) Public institutions supporting investment. ...........cccccvveeeeeeeeninns 129
c) Private financing companies (other than banks)...................... 129
d) Leasing / renting COMPANIES .........ueeeveeeeeiiiiirieireeee e sesnineneeeeens 129
e) Venture capital COmMPAaNIes.........ccoovveiiiiiiiieeiiiiee e 129
) Private INVESTONS. .....ocuviiiiiiiiee e 129
Q) [OTHERS] ...ttt ettt erae e 129

Q11.Pourriez-vous me dire s’il vous plait, parmi les institutions
suivantes auxquelles votre entreprise s’est-elle adressée en vue
d’obtention d’un ou plusieurs moyens de financements?

[LIRE — ROTATION — PLUSIEURES REPONSES POSSIBLES]

= MENLIONNE ...t 1

- Ne 'a pas mentionné ..........ccoccvveeevcveeeesinnnenn 2

S [NSPISR]..eviiiiiiiii et 9
) BANQUES ... 129
b) Institutions publiques de financement.............ccoeecviveeeeeeeninnnns 129
¢) Institutions privées de financement............cccccceevee v iiciiiieeennn, 129
d) Sociétés de leasing / location.........ccccceeeviiciiiieeiee e, 129
€) SocCiétés de Capital-riSQUE ........ccocuereiieeiiiee e 129
f) INVESHISSEUIS PHIVES ....ccueiieiiiie ittt 129
) [AUTRES] ..ottt 129

Q12. Do you foresee the opening-up/ the increase of your company’s
capital in order to meet your financing needs ?
[READ OUT — ONLY ONE ANSWER]

= YES, IN 2 YEAIS TIME ..uviiiiiiieeiii e e e e e 1
-YES, iN 3105 YeArsS tiMe ..oocoviiiiiiiiii e 2
- Yes, in 6 0r MOre Years tiMe ........ccceeeeiiiiiiieeieee e 3
SN O e 4
= [DKINA] ettt be e neee 9

Q12. Envisagez-vous I'ouverture/’augmentation du capital de votre
entreprise pour subvenir a vos besoins financiers?
[LIRE — UNE SEULE REPONSE POSSIBLE]

= OUI, HANS 2 @NS ..ot 1
= OUI, daNS 3 A5 ANS.cciiiiiiiiiiiiie et 2
- Oui, dans 6 ans oU PlUS A€ 6 ANS .....c.euvveiieieeeiiiiiiiiiee e 3
S NON e 4




[IF« YES » IN Q12 ; CODE 1to 3IN Q12]

Q13. In what way do you consider opening-up/increasing your
company’s capital ?
[READ OUT — SEVERAL ANSWERS POSSIBLE]

- Mentioned .......cooiiiiiiiiiii e 1

- Did not Mention.........ccuvieeiiiii e 2

= [DKINAL ..ottt 9
a) Opening-up capital to private individual investors .................... 129
b) Opening-up capital to venture capital companies..................... 129
¢) Management buy-out of the company.........cccccccevviviciiienneeenn. 129
d) Going on the stock exchange ........cccccceiiviii e, 129
e) Opening-up capital to your company’s employees................... 129
D) [OTHERS] ..oeeei ettt et e 129

[SI « OUI » ALA Q12 ; CODE 1 A3 A LA Q12]

Q13. Comment envisagez-vous l'ouverture/l’augmentation du capital
de votre entreprise?
[LIRE — PLUSIEURS REPONSES POSSIBLES]

- MENLIONNE ... 1
- Ne 'a pas mentionné ..........cccccvvveevcvveeeesinnnenn 2
S INSP/SR] ..ottt 9
a) Ouverture du capital aux investisseurs privés...........cccceveeeennnn. 129
b) Ouverture du capital aux entreprises de capital-
LT o [0S PEER 129
¢) Rachat d’entreprise par Ses CadresS.........ccccvvveeeieeeeeiiiivineeeenen 129
d) Participation a la bourse des valeurs ............ccccceevvieeeeiiiieeeens 129
e) Ouverture du capital aux employés de votre
EIEFEPIISE Loeiiiieiie ettt 129
B) JAUTRES] ..ottt 129

TO ALL
Q14.Would you say that today, access to loans granted by banks is

very easy, fairly easy, fairly difficult or very difficult?
[READ OUT — ONLY ONE ANSWER]

S VMY BASY i 1
= FaAINY BASY v 2
- Fairly diffiCUll.. ... 3
SVEry diffiCUll .oeeeee e 4

IDKINAL ettt 9

A TOUS

Q14.De nos jours, estimez vous que l'accés aux préts bancaires est
trés facile, assez facile, assez difficile ou trés difficile?
[LIRE — UNE SEULE REPONSE POSSIBLE]

= TS fACHIE. ..t 1
= ASSEZ FACIHIE .. 2
= ASSEZ dIffiCIE .. 3
= TrES diffiCile ..o 4
S INSPISRY ..o e 9




Q15. Would you say that compared to a few years ago it is easier or
not as easy to obtain a bank loan ?
[READ OUT — ONLY ONE ANSWER]

== 1S3 = PSPPSR 1
SNOL @S BASY ..o 2
- [identical / nothing has changed] ...........ooociiiii s 3
S IDKINA] ettt 9

Q15. Estimez-vous qu’il est plus facile/moins facile d’obtenir un prét
bancaire qu’il y a quelgques années?
[LIRE — UNE SEULE REPONSE POSSIBLE]

= PIUS ACHE ... 1
= MOINS TACHIE ... 2
- [identique/ rien N'a ChangE€].........ocvveeeiiiiiee e 3
S INSPISR] .ottt 9

[IF « not as easy » IN Q15 ; CODE 2 IN Q15]

Q16 For which of the following reasons would you consider that it is
not as easy to obtain a bank loan today compared to a few years
ago ?

[READ OUT — ROTATE - SEVERAL ANSWERS POSSIBLE]

- Mentioned ........c.eeviiiiiiii 1

- Did NOt MeNtioN........cevviiiiiiee e 2

S [DKINAL .ot 9
a) Interest rates are too high ..., 129
b) Banks request too much information ..........ccccccoovveciiiiiineeennins 129
¢) Loan granting procedures are t00 IoNg ........cccceveeevviiciiiieeeneeennn, 129

e) The administrative side of the loan application is very
demMaNding ........oooiiiiiiiiii 129
B) [OTHERS] ..eeeeii ittt 129

[Sl« moins facile» a la Q15 ; CODE 2 a la Q15]

Q16 Parmi des raisons suivantes, pour lesquelles est-il moins facile
aujourd’hui qu’il y a quelques années d’obtenir un prét bancaire?
[LIRE — ROTATION — PLUSIEURS REPONSES POSSIBLES]

= MENLIONNE ... 1
-Ne l'apas mentionné ..............ccccvvveeeeeeeeeieennns 2
S [INSP/SR]..ce ettt 9

a) Les taux d'intérét sont trop €leVes ..........ccccvvveeeeeee i, 129
b) Les banques demandent trop d’informations............ccccccceeenns 129
¢) Les procédures d'obtention d’un crédit sont trop

[ONQUES. ...ttt 129
e) Les formalités administratives de I'obtention du crédit

SONt troP CONrAIGNANTES ....ccovuviieiiiiiiee et 129
F) JAUTRES] ...eiiiii ittt 129




TO ALL

Q17 Please tell me if you totally agree, tend to agree, tend to disagree
or totally disagree with the following statements ?
[READ OUT — ONLY ONE ANSWER PER LINE]

- Totally agree .....ccoovviiiiiiiiiieeeeiee e 4
-Tend to agree .....coovvviiiieeiieee e 3
- Tend to disagree........coceeeeeeeiiiiiiiiiiieeee e 2
- Totally diSagree ........ccooveeeeeeeeiiiiciiiiieeee e 1
S [DKINAL oot 9

a) Without a loan from the bank, your projects cannot be

successfully concluded...........cccvvvevevee i 129
b) The offers from the banks are not suited to your

TS0 LS U PRRRR 129
¢) The banks do not want to take risks in lending to

COMPAINIES. ..ceiieeeiiiiitii e et e e e e ettt e e e e e e e eanbe b e e e e e e e e e s e aanbaeeeeaaeas 129
d) Your banker understands the specifics of your sector

OF QCHIVILY ... 129
e) Your banker is sufficiently supportive of your

company in terms of its financing ..........cccccceeeeeee e, 129

A TOUS

Q17 Dites-moi s’il vous plait, si vous étes tout a fait d’accord, plutdt
d'accord, plutdt pas d’'accord, pas du tout d’accord avec les
propositions suivantes.
[LIRE — UNE SEULE REPONSE POSSIBLE PAR LIGNE]

- Tout & fait d'accord ........ccoevvieeeiien e 4
- Plutdt d’accord ..........oevevriiiiiiiiieee e 3
- Plutdt pas d’accord .......ccccceeeeeiiiiciiiineeeeee e 2
- Pas du tout d’accord .........ccccocveerieeiiiienieee 1
S INSPISR et 9

a) Sans un prét bancaire vos projets ne peuvent pas

(=103 | PRSPPI 129
b) Les offres des banques ne sont pas adaptées a vos

DESOINS .. 129
c) Les banques ne veulent pas courir des risques en

accordant des préts aux entrepriSes.......ccouvveeveeeeeviiiivieeeeeeenn 129
d) Votre banquier comprend les spécificités de votre

SeCteUr d'aCtiVIE .......ooeiiiiiee i 129
e) Votre banquier soutient suffisamment votre entreprise

en termes de ses financements........cccccvveveviiieeesvieee e, 129

Q18 Would you say that in general your company’s needs in terms of
financial management are met internally or not ?
[READ OUT — ONLY ONE ANSWER]

- YES, aDSOIULEIY ..o 1
- YES, SOMEWNAL .....viiiiiiiiiei e 2
e (o T g o A 1= 1 Y25 PR 3
o T 1o A1 - | R 4
S DKINA et 9

Q18 En général, estimez-vous que les besoins de votre entreprise en
termes de gestion financiére sont a peu pres satisfaits
intérieurement ou pas?

[LIRE — UNE SEULE REPONSE POSSIBLE]

- OUI, @DSOIUMENT......oiiiiiiirice e 1
- OUi, PIUS OU MOINS ...oeiiiiee e 2
= NON, PAS VIAIMENT.....ciiiiiiiiiiiiiiiiee e e e e e 3
o T o = o [V (T | SRR 4

FINSPISRY.eee et 9




Q19 If you had to look for information or advice on financing, to which
of the following sources would you turn ? Firstly? And then?
[READ OUT — ROTATE — ONE ANSWER FOR ‘FIRSTLY’ AND ONE
ANSWER FOR ‘AND THEN']

- Firstly

- Then
Q) A DANK ...t 1
(o) AN 1= TodoTo] 0 o 7= 1 | (SRR 2
(o) I AN (=10 F= U= o 1= SRS 3
d) Professional CONtACLS ...........ceeeeiriiiiiiiiiiee e 4
e) Relatives and/or fIEeNdS..........eeviiiiiiiiii e 5
f) The professional association of your company’s sector of

BCHIVILY ...ttt e e e e e e e e e e 6

0) An external CONSURANT ..............uviiiiiiiii e 7
h) Specialised professional media...........ccccccceeeiiiiiiiiiiieec e, 8
) [OTHER] .ttt e e s nnreee e 9
J) [DKINA] ettt s e e anneeas 10

Q19 Si vous deviez rechercher de I'information ou du conseil sur le
financement parmi les sources suivantes a laquelle adresseriez-
vous. D'abord? Et aprés?

[LIRE — ROTATION — UNE SEULE REPONSE A « D’ABORD » ET
UNE AUTRE A « ET APRES »]

- D’abord

- Aprés
Q) UNE DANQUE .oeeeeeeei ettt e e e e e e e e 1
b) Un comptable..........covvviiiiic e 2
C) Un expert jUrAIQUE ..........eeeiiiiiiiie ettt 3
d) Contacts ProfeSSIONNEIS. .........eeviiiiiiiiii e 4
€) ParentS/ @miS ......oouviiiiiiiiiie it 5
f) L’association professionnelle du secteur d’'activité de votre

EINTEPIISE ittt ettt e et e e e e e et e e e e e e e s anbaaeeeas 6

g) Un conseiller indépendant ...........cccceeeiiiiiiiiiiiiee e 7
h) Le média professionnel spécialiSé............ccooevvvvvveieieiiiiiciineeneeenn, 8
1) JAUTRES] ..ottt 9

D) INSPISR e vveoeeeeeeeeeeeeeeeeeeeeeeseeeesseeesseeeseeees s eeeseseesseeeeseeeeees 10
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7. Survey details

This telephone survey Flash Eurobarometer 194: “SMEs’ Access to Finance in the New Member
States” was conducted on behalf of the DG Enterprise and Industry of the European Commission. The
objective of the survey is to identify what is the perception of European SMEs on the obstacles to the
development of their business, in particular access to finance. A fully analogous study has been carried out
last year in the 15 previous Member States last autumn. The purpose of this survey is to extend the same
study to the 10 “new” Member States.

The current special target group Flash Eurobarometer survey was organised and managed by the
Eurobarometer Team of the European Commission (Directorate-General Communication, Unit A-4).

The interviews were conducted between the 27" of April and the 16th of May 2006 by the partner
institutes of The Gallup Organization Hungary / Europe:

Czech Republic Ccz Focus Agency (Interviews : 27/04/2006 — 15/05/20006)
Estonia EE Saar Poll (Interviews : 28/04/2006 — 08/05/20006)
Cyprus CY CYMAR (Interviews : 27/04/2006 — 02/05/2006)
Latvia LV Latvian Facts (Interviews : 09/05/2006 — 16/05/20006)
Lithuania LT Baltic Survey (Interviews : 28/04/2006 — 03/05/2006)
Hungary HU  Gallup Hungary (Interviews : 27/04/2006 — 09/05/2006)
Malta MT  MISCO (Interviews : 27/04/2006 — 10/05/20006)
Poland PL Gallup Poland (Interviews : 04/05/2006 — 12/05/2006)
Slovenia SI Cati d.o.o. (Interviews : 28/04/2006 — 11/05/20006)
Slovakia SK Focus Agency (Interviews : 27/04/2006 — 10/05/20006)

Representativeness of the results

The target for this Flash Eurobarometer was defined as all companies — agriculture, non-profit and
public administration excluded — employing 1 to 249 persons, in the 10 New Member States of the
European Union.

Lists of companies which were qualified to be interviewed were developed by national institutes using
local statistical data sources. Sampling in each country was made according to two stratification
criteria: the size of the company (3 categories: 1-9, 10-49 and 50-249 employees), and the activity
sector (4 categories: Construction, Industry, Services and Trade). Within each of the cells defined by
these criteria, the selection of the sample units was made at random.

The total sample was distributed between these sampling "cells" in a way which does not follow the
actual distribution of businesses within the NMS zone: the small countries as well as the larger
businesses were intentionally “over-sampled” in order to get meaningful results for each sample
segment.

During the data processing, each cell in the cross distribution of the sample was re-weighted
up or down according to its real weight within the NMS zone. Thus, the total results presented are not
affected by over- and under-samplings, and are representative of the total universe examined.

The person interviewed in each company was a top level executive (General Management, Financial
Director or Chief Accountant). The interviewers checked the identity of this person as well as the
accuracy of the enterprise sampling characteristics, as delivered by sample list, namely: the number of
employees and the activity sector.

Annex Tables, page 145
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Sizes of the samples

The target sample sizes range from 100 up to 300 businesses, depending on the countries. Hereafter
are presented the exact number of interviews conducted in each country.

Interviews

Conducted
Total 1536
Czech Republic 216
Estonia 108
Cyprus 101
Latvia 119
Lithuania 100
Hungary 229
Malta 106
Poland 329
Slovenia 118
Slovakia 110

Questionnaires

1. The questionnaire prepared for this survey was the exact questionnaire used in FL 174, the same
survey carried out in the EU-15 countries.

2. The institutes listed above translated the questionnaire in their respective national language(s) using
a centralized process of back-translation procedure.

Further details

For further details you may contact Gallup or The European Commission. The relevant contacts are:

DG ENTR: Nathalie Oghlian,
Nathalie.Oghlian @cec.eu.int

DG COMM: Karlheinz Reif,
Karlheinz.Reif@cec.eu.int

GALLUP: Mr. Louis de SCHORLEMER
louis_de schorlemer@gallup-europe.be

Mr. Gergely HIDEG
gergely hideg@gallup-europe.be
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