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FI320
FLASH EUROBAROMETER
Business attitudes towards cross-border business-to-business transactions and the
usefulness of a European contract law

SCREENER

DO1. Are you involved in business-to-business transactions(i.e. transactions between your business — as a
seller or buyer - and other businesses)?

I (=IO OU RPN 1
TNO e 2 [THANK AND TERMINATE]
= [DK/NA] ettt 9 [THANK AND TERMINATE]

DO02. Which of the following statements correspond to your situation?

- We currently sell / buy cross-border to /from businesses from other EU countries ........ 1
- We are considering selling / buying cross-border to /from businesses in other EU countries in
TN ULUIE ettt et e st e e be e s baeebeesabeesabeesabeesnseesareas 2
- We are NOT interested in selling / buying cross-border to businesses from other EU countries
.................................................................................................... 3 [THANK AND TERMINATE]
S IDK/NAL et 9 [THANK AND TERMINATE]

DO03. In which type of business-to-business transactions are you mainly involved?

- Sales/purchase of goods (...including products from manufacturing, leisure goods and

NOtEl/reStaUIraNtS ELC) .ioivieiiiiiiecee e ettt e e re e s be e s b e e sab e e s aneeanees 1

- Sales/purchases of digital products (for instance CDs, DVDs, software, downloadable music and

L1313 ISP 2

- Sales/purchases of fiNaNCial SEMVICES .....ccueviirireii e 3

- Sales/purchase of other Services ......cccccovveevevevveeeieeeceecereeens 4 [THANK AND TERMINATE]

“ [DK/NA] ettt ettt ettt ettt et e e e ete e et e e eae e e be e ete e e beeeabeeetbeeeareeateseataeentesentaeereeens 9
DEMOGRAPHICS

D1. How many employees do you have in your company?

S DK/NA et e ee 99999999

S rerreeeersenreesrsnraesaes €
S DK/NA e et e s be e be et e et e e be e te e beebeeaaeeta e reeareas 99999999
D3. Which of the following product categories is the largest in your sales?
[ONLY ONE ANSWER IS POSSIBLE]
- Cars, Motor VEhicles and Parts .......c.coceiiieeniieieeee ettt 1
- Clothing, footwear and accessories (including jewellery and cosmetics) ........ccccceveeneene. 2

- FINANCial and INSUIGNCE SEIVICES ...uvvvviiiiiiiieiiiiieeeeeeeeeeeeeeeee ettt 3



o we oL I=Ta o I 101 SO PRUSPN 4
- Furniture, furnishings and decoration (including do-it-yourself goods and maintenance

o] oo L1 £ RS 5
- Household appliances, electronic goods and information technology goods.................... 6
- Leisure goods (ex. books, audiovisual material, toys...) c..coeevieeiiieeriierie e 7
- Products from the engineering sector, e.g. machinery.........cccoceeeeeiiieiee e, 8
B D171 =1 I T o Yo [Tt £ SR PR S RP 9
O 1 o 1= -JoTo Yo K3 USRI 10
10101 R 99

D4. Are you mainly involved in business-to-business transactions as a buyer or a seller?

e\, 11 VA 3 T o1 1Y SR 1

e\, 111 A= 3 Y= =Y SRR 2

- Equal involvement as a buyer and as a seller.......coviiiiiiiiiiiiceee e 3

S IDK/NAL ettt ettt et n e e et er e 9
D5. Which of the following sales channels do you use?

[MULTIPLE ANSWER IS POSSIBLE]

= IN=PrEMISES SAIES .. .eviiieiiiee ettt et e e et e e et e e e et e e e e atae e s ataeeesabaeeeensbeeesnsaeeesssaaans 1

e [0} =] ¢ o = T T TP T T T PP P PP P 2

- Phone, post and other means of distance communication.........ccccccvvevcieeeecieecccee e, 3

- Doorstep selling and other out of premises channels.........cccoccvveeece e, 4

S IDK/NAL ettt ettt et n et e et ee e ere e 9
De6. Besides Malta, in how many other EU countries do you currently make cross-border transactions?

[ONE ANSWER ONLY]

- [_I[_]Countries (0 — 26)
= IDK/NAL e eeeeeeesesssssssss 99

MAIN QUESTIONNAIRE

[ASK ALL]
Q1. Which contract law most often governs your business-to-business cross-border transactions in the EU?
[ONLY ONE ANSWER IS POSSIBLE]

- The national contract 1aw of Malta .......cccuieiiiiiieie e 1

- The national contract law of the country where the other party is based ........................ 2

- The national contract law of a third COUNTIY......c.ccociiieiiiiieece e 3

- Contract laws not related to any particular country e.g. international conventions or UNIDROIT

principles
............................................................................................................................................ 4

S IDK/NAL ettt ettt et n et e et ee e r e r e 9

[ASK ALL]
Q2. What impact do the following potential obstacles have on your decision to sell / purchase across border
to / from businesses from other EU countries?

[READ OUT — ROTATE - ONE ANSWER PER LINE]

- Large IMPACT..cceeeeiiiie e e 4
Yo 0 a LT o o =Tt A PPPPRt 3
= MiINIMal IMPACT .. 2



= NO IMIPACT bt rararan 1

10 ) SRS 9

A - Language (communication problems, translating documents, etc.) ......cccocevvevciereenennenne. 12349
B - Difficulty in agreeing on the foreign applicable contract law.......cccccoovieeiiiiiiiniinniiceee 12349
C - Difficulty in finding out about the provisions of a foreign contract law...........c..cccccveeenneee. 12349
D - Cultural differences
R ) Q=Y =] 14T o SRS USUSROY
F - Formal requirements e.g. licensing, registration procedures..........ccccceecveeeevieeeecieeeseveeenn. 12349
G - Problems in resolving cross-border conflicts, including costs of litigation abroad

................................................................................................................................................. 12349
H - Obtaining legal advice on foreign contract laW .......ccocueeieerieiiiieniiee e 12349
| - Problems with cross-border deliVery ... e e 12349
J - After-sales mainteNance abroad ........cceeciiiiieiciir e e 12349
[ o 1T PP RTOURRURTOPPPR 12349

[ASK Q3 ONLY IF answers include large, some or minimal impacts for at least one of the following:
Q2 B - difficulty in agreeing on the foreign applicable contract law =4 OR 3 OR 2
OR
Q2 C difficulty in finding out about the provisions of a foreign contract law=4 OR 3 OR 2
OR

Q2 G - problems in resolving conflicts cross-border, including costs of litigation abroad=4 OR 3 OR 2
OR

Q2 H- obtaining legal advice on foreign contract law= 4 OR 3 OR 2]
Q3. You said that some issues relating to contract law have an impact on your cross-border business-to-

business transactions. How often did these obstacles deter you from conducting cross-border transactions?
[ONLY ONE ANSWER IS POSSIBLE]

S AIWAYS ettt et e a e st s bt e et esbeesaneesareenaeeens 4
e © i =1 o TSP 3
= INOT VEIY OFEEN ettt e e e ettt e e e eate e e e bae e e nnaeas 2
=) V=] OO PP PPPPPPO 1
1010 USRS 9

[ASK ALL]
Q4. If you were able to choose, for your business-to-business cross-border transactions with a partner from
another EU country one single European contract law, how likely would it be that you would use it?

[ONLY ONE ANSWER IS POSSIBLE]

V=T AV 111 AP UPPRN 4
e 1] Y 2SRRI 3
U o1 11 =] Y USRI 2
S VEIY UNTIKEIY .ttt et e e et e e s e e e e nte e e enta e e ennneas 1
1010 SRR 9

[ASK ALL]
Q5. If you were able to choose one single European contract law for your business-to-business cross-border
transactions in the EU, would your cross-border operations ...
[ONLY ONE ANSWER IS POSSIBLE]
S INCIEASE @ 0T ittt sare e 4
Lol T T - T o LSS 3
= INOE CNANEE OF .ttt ettt ettt e st e s b e sanee s 2
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[ASK IF Q5="increase a lot” or “increase a little”]
Q6. If you were able to choose one single European contract law, in how many additional EU countries do
you estimate you would make business-to-business cross-border transactions?

[ONLY ONE ANSWER IS POSSIBLE]

-iN 6.0r MOre NEW EU COUNTIIES ..c.iviiiiiiiiiiiiiieiiceeeeeeeeereeer et 4
=N 3-5NEW EU COUNTIIES..ciiiiiiiiiiie ettt et e e e s e e e s e s arane e e e e eenas 3
=N 1-2 NEW EU COUNTIIES.cciiiiiiiieiie ettt ettt e e e s erer e e s e s s abane e e e e eenen 2
- [no increase in nuMber of COUNTIES] ....uvviiiiiiieiir e 1
10104 - 9

[ASK ALL]
Q7. If a European contract law was developed, what would you prefer for your business-to-business
transactions?
[ONLY ONE ANSWER IS POSSIBLE]
- A common EU contract law replacing 27 national contract [aws...........cccceeevvennneen. 1
- A European contract law that you could choose as an alternative to the national laws for your
cross-border transactions only

- A European contract law that you could choose as an alternative to the national laws for both
your cross-border and domestic transactions



