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What do you think?

BRITISH SOCIAL ATTITUDES 2011
SELF-COMPLETION QUESTIONNAIRE

Completing the questionnaire:

Please answer the questions in this booklet by placing a tick (v') in one or
more of the boxes, as instructed at each question.

All your answers will be treated in strict confidence in accordance with
the Data Protection Act.

The questionnaire should not take very long to complete, and we hope you
will find it interesting and enjoyable.

Only the person who took part in the initial interview should
complete this questionnaire

Returning the questionnaire:

Your interviewer will arrange with you the most convenient way of
returning the questionnaire. If the interviewer has arranged to call back for
it, please fill it in and keep it safely until then. If not, please complete it and
post it back in the pre-paid, addressed envelope, as soon as you
possibly can.

If you have any questions please call us on 0800 783 5890 or visit our
website www.natcen.ac.uk/bsa.

THANK YOU AGAIN FOR YOUR HELP.
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If you were to consider your life in general these days, how happy or unhappy would you
Q1 say you are, on the whole?

PLEASE TICK ONE BOX ONLY )

Completely happy

Very happy

Fairly happy

Neither happy nor unhappy

Fairly unhappy

Very unhappy

Completely unhappy

Can’t choose

OFFICE
USE
ONLY

Q2 In general, how much confidence do you have in...

A great deal Very No ,
Complete of Some little confidence Can't
confidence confidence confidence confidence at all choose

PLEASE TICK ONE
BOX ON EACH LINE

a. ... the educational
system in Britain?

b. ... the health care
system in Britain?

1033

1034

In general, would you say that the health care system in Britain...

Q3
PLEASE TICK ONE BOX ONLY ()

...needs no changes,

needs a few changes,

needs many changes,

or, needs to be completely changed?

Can't choose

CONFIDENTIAL
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Q4 Is it fair or unfair that people with higher incomes can afford better education for their
children than people with lower incomes?
PLEASE TICK ONE BOX ONLY )
Very fair
Somewhat fair
Neither fair nor unfair
Somewhat unfair
Very unfair
Can't choose
Q5 Is it fair or unfair that people with higher incomes can afford better health care than
people with lower incomes?
PLEASE TICK ONE BOX ONLY )
Very fair
Somewhat fair
Neither fair nor unfair
Somewhat unfair
Very unfair
Can't choose
Q6 How much do you agree or disagree with the following statements?
PLEASE TICK ONE BOX Neither ,
Strongly agree nor Strongly Can't
ON EACH LINE agree Agree  disagree Disagree disagree choose
a. In the next few years the health care 1038

system in Britain will improve

b. People use health care services
more than necessary

. The government should provide only
limited health care services

. In general, the health care system in
Britain is inefficient

CONFIDENTIAL
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Q7 How willing would you be to pay higher taxes to improve the level of health care for all
people in Britain?
PLEASE TICK ONE BOX ONLY )
Very willing
Fairly willing
Neither willing nor unwilling
Fairly unwilling
Very unwilling
Can't choose
Q8 Are you in favour of or against public funding of...
PLEASE TICK ONE BOX | Neither in ,
Strongly in favour of Strongly Can’t
ON EACH LINE favour of Infavour of noragainst Against  against choose
a. ... preventive medical 1043
checkups?
b. ... treatment of HIV/AIDS? 1044
C. ... programs to prevent 1045
obesity?
d. ... organ transplants? 1046
Q9 How much do you agree or disagree with the following statements?
PLEASE TICK ONE BOX ON EACH LINE
People should have access to
publicly fu_nded health Neither
care even if they... Strongly agree nor Strongly ~ Can't
agree Agree  disagree Disagree disagree choose
a. ... do not hold citizenship of Britain 1047
b. ... behave in ways that damage their 1048
health
CONFIDENTIAL
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In your opinion, how many people are there in Britain who do not have access to the
Q10 heaith care they need?
()
None
Very few
Some
Many
Can't choose
Q11 Severe health problems may have many causes. How much do you agree or disagree
with the following statements?
PLEASE TICK ONE BOX
ON EACH LINE
Neither
Pre(?[ﬁfnf:ﬁer from severe health Strongly agree nor Strongly  Can't 10509
P agree Agree disagree Disagree disagree choose
a. ... because they behaved in ways 1060
that damaged their health
b. ... because of the environment they
are exposed to at work or where 1061
they live
C. ... because of their genes 1062
d. ... because they are poor 1063
Q12 Suppose two equally sick people need the same heart operation. One does not smoke,
the other is a heavy smoker. In your opinion who should get the operation first?
PLEASE TICK ONE BOX ONLY )
The non-smoker
The heavy smoker
Their smoking habits should make no difference
Can't choose
CONFIDENTIAL
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Q13 Now, suppose two other equally sick people need the same heart operation. One is

aged 30, the other 70. In your opinion who should get the operation first?

PLEASE TICK ONE BOX ONLY (v)

The 30 year old

The 70 year old

Their ages should make no difference

Can't choose

OFFICE
USE
ONLY

Q14 Now, suppose two other equally sick people need the same heart operation. One has

young children, the other does not have young children. In your opinion who should

get the operation first?

PLEASE TICK ONE BOX ONLY ()

The one who has young children

The one who has no young children

Having young children should make no difference

Can't choose

Q15 How much do you agree or disagree with the following statements?

PLEASE TICK ONE BOX Stronl Neither s
ON EACH LINE rongly agree nor rongly

agree Agree  disagree Disagree disagree

Can’t
choose

a. Alternative medicine provides better
solutions for health problems than

conventional medicine

b. Alternative medicine promises more
than it is able to deliver

CONFIDENTIAL
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Q16 How much do you agree or disagree with the following statements about doctors in
general in Britain?

PLEASE TICK ONE BOX Neither

Strongly agree nor Strongly  Can’t
ON EACH LINE agree Agree disagree Disagree disagree choose
a. All things considered, doctors can

be trusted

1069

b. Doctors discuss all treatment
options with their patients

1070

c. The medical skills of doctors are not
as good as they should be

1071

d. Doctors care more about their
earnings than about their patients

1072

e. Doctors would tell their patients if
they made a mistake during 1073
treatment

Q17 During the past 4 weeks how often...

PLEASE TICK ONE BOX Very Can't

ON EACH LINE Never  Seldom Sometimes Often often choose

. ... have you had difficulties with work
or household activities because of 1074
health problems?

Q

b. ... have you had bodily aches or
pains?

1075

C. ... have you felt unhappy and
depressed?

1076

C. ... have you lost confidence in
yourself?

1077

e. ... have you felt you could not
overcome your problems?

1078

Q18  During the past 12 months, how often did you visit or were visited by...

PLEASE TICK ONE BOX Very Can't
ON EACH LINE Never Seldom Sometimes Often often choose

a. ... adoctor? 1079

b. ... an alternative health care
practitioner?

1080

CONFIDENTIAL
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Q19 During the past 12 months did it ever happen that you did not get the medical treatment
you needed because...

PLEASE TICK ONE BOX Did not need
ON EACH LINE Yes No medical treatment

a. ... you could not pay for it?

b. ... you could not take the time off
work or had other commitments?

C. ... the treatment you needed was not
available where you live or nearby?

d. ... the waiting list was too long?

OFFICE
USE

ONLY
SPARE

1081

1082

1083

1084

1085

Q20 How likely is it that if you become seriously ill, you would get or not get...

It's Equal It's It's
PLEASE TICK ONE BOX  certainl  It'slikely chanceof  likely| certain |
ON EACH LINE would [ would getting or would would not Can’t
get get not getting  not get get choose

a. ... the best treatment
available in Britain?

b. ... treatment from the
doctor of your choice?

CONFIDENTIAL
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In general, how satisfied or dissatisfied are you with the health care system in Britain?

PLEASE TICK ONE BOX ONLY

Completely satisfied

Very satisfied

Fairly satisfied

Neither satisfied nor dissatisfied
Fairly dissatisfied

Very dissatisfied

Completely dissatisfied

Can’t choose

()

OFFICE
USE
ONLY

Q22a How satisfied or dissatisfied were you with the treatment you received when you last

visited a doctor?

PLEASE TICK ONE BOX ONLY

Completely satisfied

Very satisfied

Fairly satisfied

Neither satisfied nor dissatisfied
Fairly dissatisfied

Very dissatisfied

Completely dissatisfied

Does not apply

Can’t choose

CONFIDENTIAL
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Q22b How satisfied or dissatisfied were you with the treatment you received when you last
visited an alternative health care practitioner?

PLEASE TICK ONE BOX ONLY )

Completely satisfied

Very satisfied

Fairly satisfied

Neither satisfied nor dissatisfied

Fairly dissatisfied

Very dissatisfied

Completely dissatisfied

Does not apply

Can’t choose

Q22c How satisfied or dissatisfied were you with the treatment you received when you were
last in hospital?

PLEASE TICK ONE BOX ONLY )

Completely satisfied

Very satisfied

Fairly satisfied

Neither satisfied nor dissatisfied

Fairly dissatisfied

Very dissatisfied

Completely dissatisfied

Does not apply

Can’t choose

CONFIDENTIAL
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Q23 Do you smoke cigarettes, and if so about how many cigarettes a day?

PLEASE TICK ONE BOX ONLY )

Do not smoke and never did

Do not smoke now but smoked in the past

Smoke 1-5 cigarettes per day

Smoke 6-10 cigarettes per day

Smoke 11-20 cigarettes per day

Smoke 21-40 cigarettes per day

Smoke more than 40 cigarettes per day

Can’t choose

OFFICE
USE
ONLY

Q24 How often do you...

PLEASE TICK ONE BOX Once a

ON EACH LINE Never lessoften  month

a. ... drink 4 or more alcoholic drinks
on the same day?

b. ... do physical activity for at least
20 minutes that makes you sweat
or breathe more heavily than
usual?

C. ... eat fresh fruit or vegetables?

CONFIDENTIAL

Several Several
monthor  times a times a

week

Daily

Can't
choose

1108
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Q25 Ingeneral, would you say your health is ...
PLEASE TICK ONE BOX ONLY ()
Excellent
Very good
Good
Fair
Poor
Can’t choose
Q26 Do you have a long-standing illness, a chronic condition, or a disability?
PLEASE TICK ONE BOX ONLY )
Yes
No
Q27 a. How tall are you? 1113

feet inches OR centimetres

OR Don’t know

998

1114

1116

b. How much do you weigh?

stone pounds OR kilograms

OR Don’t know

998

CONFIDENTIAL
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Q28 Are you covered by a private health insurance scheme, that is an insurance
scheme that allows you to get private medical treatment?

PLEASE TICK ONE BOX ONLY )
Yes, paid for by my employer (or my partner's) » Goto 29
Yes, paid for by myself or my family » Goto 29
Yes, partly paid for by my employer (or my partner's) and > Go to 29
partly by myself or my family
No, | am not covered by private health insurance » Go to 30
Other answer (PLEASE WRITE IN) » Then go to 29

OFFICE
USE
ONLY

1126
30

Q29 Thinking about your health insurance coverage would you say you are...

PLEASE TICK ONE BOX ONLY )

...very well covered,

well covered,

or, not well covered?

Can’t choose

Q30 To what extent do you agree or disagree with the following statements about the current
benefit system?
Neither
Agree agree nor Disagree  Can't
strongly  Agree disagree Disagree strongly choose

PLEASE TICK ONE BOX
ON EACH LINE

a. It supports people in low-paid work

b. It targets benefits only at those who
really need them

c. ltis far too complicated

d. Itis slow to respond to changes in
circumstances

e. It effectively encourages recipients
to move off benefits

CONFIDENTIAL
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Q31 Suppose someone was falsely claiming benefits. What would your view about this be?

PLEASE TICK ONE BOX ONLY ()

Always wrong

Usually wrong

Sometimes wrong

Rarely wrong

Never wrong

Can’t choose

Q32 How likely do you think it is that someone who falsely claims benefits will be caught?

PLEASE TICK ONE BOX ONLY ()

Very likely

Fairly likely

Not very likely

Not at all likely

Can’t choose

Q33 Do you personally tend to think of disabled people in general in the following ways:

PLEASE TICK ONE BOX Most of Some of Hardly
ON EACH LINE the time the time ever Never

a. ... as getting in the way?

b. ... with discomfort and awkwardness?

C. ... as needing to be cared for?

d. ... as the same as everyone else?

e. ...as not as productive as
non-disabled people?

CONFIDENTIAL
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Q34 Inthe last twelve months, have you or a close family
member or close friend...

Yes, not me  Yes, both me

PLEASE TICK ONE BOX but close and close
ON EACH LINE Yes, family member family member
just me or friend or friend

a. ...been an out-patient in an NHS
hospital?

b. ...been an in-patient in an NHS
hospital?

No,
neither

OFFICE
USE
ONLY

Q35 How much do you agree or disagree with this statement:

The Government is doing enough to reduce differences in health
between those on high incomes and those on low incomes

PLEASE TICK ONE BOX ONLY )

Agree strongly

Agree

Neither agree nor disagree

Disagree

Disagree strongly

Can’t choose

CONFIDENTIAL
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Please tick one box for each of these statements to show how much you agree or
disagree.
ONE BOX ON Agree agree nor Disagree for Ie)s/s Can't
EACH LINE : ; ,

strongly Agree disagree Disagree strongly than 2 miles choose

a. Many of the journeys of

less than two miles that
| now make by car |

could just as easily walk

b. Many of the journeys of

less than two miles that
| now make by car | could

just as easily go by bus

c. Many of the journeys of

less than two miles that |
now make by car |
could just as easily cycle,

if | had a bike

OFFICE
USE
ONLY

Q37

PLEASE WRITE IN:

Or tick here if you never travel by car

How many journeys of less than two miles do you make by car in a typical week?

CONFIDENTIAL
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Q38 Now some questions about air travel. Please tick one box for each statement to show

how much you agree or disagree.

PLEASE TICK ONE BOX
ON EACH LINE

a. People should be able to travel by
plane as much as they like

b. People should be able to travel by
plane as much as they like, even if new
terminals or runways are needed to
meet the demand

c. People should be able to travel by
plane as much as they like, even if this
harms the environment

d. The price of a plane ticket should
reflect the environmental damage
that flying causes, even if this makes
air travel much more expensive

e. Being able to get a direct flight
isn’t important to me, so long as | can
get to my destination

Neither
Agree agree nor Disagree  Can't
strongly Agree disagree Disagree strongly choose

CONFIDENTIAL
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Q39

disagree.

PLEASE TICK ONE BOX
ON EACH LINE

. For the sake of the environment, car
users should pay higher taxes

. When driving, it is more important

to arrive at your destination in a
consistently reliable time,

than to arrive faster some of the time
and slower at other times

. Road improvements should
focus on increasing capacity of existing
roads rather than building new ones

. People should be allowed to use their
cars as much as they like, even if it
causes damage to the environment

19

Agree
Strongly  Agree

. For the sake of the environment
everyone should reduce how much they
use their cars

. There is no point in reducing
my car use to help the environment
unless others do the same

. People who drive cars that are better
for the environment should pay less
to use the roads than people whose
cars are more harmful to

the environment

Neither

agree nor
disagree Disagree strongly choose

Please tick one box for each of these statements to show how much you agree or

Disagree

Can't

OFFICE
USE
ONLY

1241

1242

1243

1244

1245

1246

1247

Q40

PLEASE TICK ONE BOX ONLY

Not comfortable
at all

Neither

Completely
comfortable

00 01 02 03 04 05

06 07 08

CONFIDENTIAL
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How comfortable or not would you feel having a close relative married to or in a
relationship with someone who grew up in a foreign country?

Can’t
choose

98

1248
1300

1301-2



20 OFFICE

USE
ONLY
Q41  Please tick one box for each statement to show how much you agree or disagree with it.
Neither
PLEASE TICK ONE BOX Agree agree nor Disagree  Can't | '°**
ON EACH LINE strongly Agree disagree Disagree strongly choose
a. Migrant workers make an important
contribution to public services like the 1305
NHS
b. Migration to Britain should be
stopped, even if this hurts the British 1306
economy
c. Migrants are harder working than 1307
people born in Britain

Q42 Listed below are some occupations in the UK.
From what you know or have heard about each one, can you say whether, on the whole,
you respect the following professions?

PLEASE TICK ONE BOX Agreatdeal Some Notalotof Norespect Can'’t
ON EACH LINE of respect  respect respect atall choose

. Journalists

W)

b. The Armed Forces

. Doctors

(@)

d. Police

(0]

. Lawyers

Q43 Whatimage do you think the UK press and TV create of....

PLEASE TICK ONE BOX

Positive Neutral Negative Can't
ON EACH LINE g

image image image choose

a. ... serving members of the UK Armed Forces?

b. ... ex-Serving members of the UK Armed Forces?

CONFIDENTIAL
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Q44  Did you buy a poppy last year for Remembrance Sunday?

Yes

No

Q45 Have you ever ‘had a go’ (either verbally or physically) at a member or members of the
UK Armed Forces?

Yes

No

Q46  Which of these sorts of relationship would you regard as
the ideal one for you at this time of your life?

TICK ONEBOX ONLY )
My ideal relationship:

Married (or in a Civil Partnership) and living
with my spouse/civil partner

Not married, but living with my partner

Married (or in a Civil Partnership), and not living
with my spouse/civil partner

In a relationship, and not living with my partner

Not in a relationship, but occasional
partners when | feel like it

No partner at all

Have no ideal / None of these

Other answer (PLEASE WRITE IN)

Can’t choose

CONFIDENTIAL
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Q47  Please tick one box for each statement to show

how much you agree or disagree with it.

PLEASE TICK ONEBOX
ON EACH LINE

a. The welfare state encourages people to stop
helping each other

b. The government should spend more money on
welfare benefits for the poor, even if it leads to
higher taxes

c. Around here, most unemployed people could
find a job if they really wanted one

d. Many people who get social security don’t
really deserve any help

Agree
strongly  Agree

Neither )

disagree Disagree strongly

e. Most people on the dole are fiddling in one way
or another

f. If welfare benefits weren’t so generous, people
would learn to stand on their own two feet

g. Cutting welfare benefits would damage too
many people’s lives

h. The creation of the welfare state is one of
Britain’s proudest achievements

CONFIDENTIAL
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Q48  Please tick one box for each statement to show
how much you agree or disagree with it.

PLEASE TICK ONEBOX
ON EACH LINE

Agree
strongly

Agree

Neither )
agree nor Disagree

disagree Disagree strongly

a. Government should redistribute income from
the better-off to those who are less well off

b. Big business benefits owners at the expense of
workers

c. Ordinary working people do not get their fair
share of the nation’s wealth

d. There is one law for the rich and one for the
poor

e. Management will always try to get the better of
employees if it gets the chance

OFFICE
USE
ONLY

Q49 Please tick one box for each statement to show
how much you agree or disagree with it.

PLEASE TICK ONEBOX
ON EACH LINE

Agree
strongly

Agree

Neither )
agree nor Disagree

disagree Disagree strongly

a. Young people today don’t have enough respect
for traditional British values

b. People who break the law should be given
stiffer sentences

c. For some crimes, the death penalty is the most
appropriate sentence

d. Schools should teach children to obey authority

e. The law should always be obeyed, even if a
particular law is wrong

f. Censorship of films and magazines is

necessary to uphold moral standards

CONFIDENTIAL
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Q50 a.To help us plan better in future, please tell us about how
long it took you to complete this questionnaire.

PLEASE TICK ONE BOX ONLY ()

Less than 15 minutes

Between 15 and 20 minutes

Between 21 and 30 minutes

Between 31 and 45 minutes

Between 46 and 60 minutes

Over one hour

b. And on what date did you fill in the questionnaire?

/

(Date Month)

OFFICE
USE
ONLY

Q51 And lastly just a few details about yourself.
a. Areyou .... )

Male

Female

b. What was your age last birthday?

Please write in

years

CONFIDENTIAL
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IF YOU HAVE ANY OTHER COMMENTS YOU WISH TO MAKE,
PLEASE USE THIS SPACE:

Thank you very much for your help

Please keep the completed questionnaire for the interviewer if he or she has arranged to
call for it. Otherwise, please post it as soon as possible in the pre-paid envelope provided.

CONFIDENTIAL
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