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[CHEMICALS

[PRODUITS CHIMIQUES

[D1 [How old are you? | D1 [Quel est votre age ?
I | I
[D2 [Gender. | [D2 [Sexe du répondant.
Male 1 Homme 1
Female 2 Femme 2
[ASK ALL | [POSER ATOUS
[Q1: ROTATE STATEMENTS 1 TO 9 | [Q1: ROTATION DES PROPOSITIONS 1 A9
I | I
[o1 [Do you think that you can find chemical substances in the following...? | [o1 [Selon vous, peut-on trouver des substances chimiques dans les choses suivantes... ?
[(READ OUT - ONE ANSWER ONLY) | [(LIRE - UNE SEULE REPONSE PAR LIGNE)
Yes, Yes, No, No, DK\NA Oui, Oui, Non, Non, NSP\SR
definitely | probably | probably | definitely absolume | probablem |probablem| absolume
not not nt ent ent pas nt pas
1 |Food and drinks 1 2 3 4 5 1 |Les aliments et boissons 1 2 3 4 5
2 |Clothes and shoes 1 2 3 4 5 2 |Les vétements et 1 2 3 4 5
chaussures
3 |Electronic appliances (TV \ 1 2 3 4 5 3 |Les appareils électroniques 1 2 3 4 5
Phone) (téléviseur\téléphone)
4 |Children's toys 1 2 3 4 5 4 |Les jouets d’enfants 1 2 3 4 5
5 [Cosmetics or beauty 1 2 3 4 5 5 [Les cosmétiques ou produits 1 2 3 4 5
products de beauté
6 |Cleaning products 1 2 3 4 5 6 |Les produits ménagers 1 2 3 4 5
7 [Paint 1 2 3 4 5 7 |La peinture 1 2 3 4 5
8 |Furniture 1 2 3 4 5 8 |Les meubles 1 2 3 4 5
9 [The air 1 2 3 4 5 9 [Lair 1 2 3 4 5
[NEW | [NOouvEAU
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[02 ROTATE CODES 11O 8

[Q2: ROTATION CODES 1 A 8

Q2 Which of the following products do you or would you check the ingredients or composition of Q2 Parmi les produits suivants, pour lesquels vérifiez-vous ou vérifieriez-vous les ingrédients ou
before purchasing — for example for health reasons or to protect the environment? la composition avant de les acheter — par exemple pour des raisons liées a la santé ou pour
protéger I'environnement ?
[(READ OUT — MULTIPLE ANSWERS POSSIBLE) [(LIRE = PLUSIEURS REPONSES POSSIBLES)
Food 1, Les aliments 1,
Clothes 2, Les vétements 2,
Electronics 3, L’électronique 3,
Toys 4, Les jouets 4,
Cosmetics\beauty products 5, Les produits cosmétiques\produits de beauté 5,
Cleaning products 6, Les produits ménagers 6,
Paint 7, La peinture 7,
Furniture 8, Les meubles 8,
DK\NA 9, NSP\SR 9,
[NEW [NouvEAU
I I
Q3 Imagine that you are interested in a newly launched product containing new chemical Q3 Imaginez que vous soyez intéressé(e) par un produit tout juste mis sur le marché contenant

substances. Which of the following statements best describes what you would do?

de nouvelles substances chimiques. Parmi les propositions suivantes, laquelle décrit le mieux
ce que vous feriez ?

[(READ OUT — ONE ANSWER ONLY)

You would buy it immediately 1
You would buy it shortly after release, as long as you had heard nothing

about possible adverse effects 2
You would buy it only after searching and finding sufficient information on its
functionality and safety 3
You would wait until the product had been proven to be working and safe

over a long period of time 4
You would never buy it 5
DK\NA 6
[NEW
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[(LIRE = UNE SEULE REPONSE)

Vous I'achéteriez immédiatement 1
Vous l'achéteriez peu aprés son lancement, si vous n'avez pas entendu

parler d'éventuels effets négatifs 2
Vous I'acheteriez uniquement aprés avoir cherché et trouvé suffisamment
d’informations sur sa fonctionnalité et sa sécurité 3

Vous attendriez jusqu’a preuve du bon fonctionnement et de la sécurité du

produit sur une longue période 4
Vous ne 'achéteriez jamais 5
NSP\SR 6
[NOouVEAU

2/8

25/09/2012



[Q4: ROTATE STATEMENTS 1 AND 2

[Q4 : ROTATION PROPOSITIONS 1 ET 2

o4 [Which of the following statements best reflects your opinion...? | o4 [Parmi les propositions suivantes, laguelle correspond le mieux & votre opinion... ?
[(READ OUT - ONE ANSWER ONLY) | [(LIRE — UNE SEULE REPONSE)
Products imported from countries outside the EU contain safer chemical Les produits importés de pays situés hors de I'UE contiennent des
substances than products manufactured in the EU substances chimiques plus sdres que les produits fabriqués dans 'UE
1 1
Products manufactured in the EU contain safer chemical substances than Les produits fabriqués dans I'UE contiennent des substances chimiques
products imported from countries outside the EU plus sdres que les produits importés de pays situés hors de 'UE
2 2
Both are equally safe 3 Les deux types de produits sont slrs 3
None of them are safe 4 Aucun des deux types de produits n’est sar 4
DK\NA 5 NSP\SR 5
[NEW | [NouvEAU
I | I
Q5 Would you say that the chemical substances on the EU market today are safer or less safe Q5 Diriez-vous que les substances chimiques que I'on trouve sur le marché de I'UE de nos jours

than they were 10 years ago?

sont plus sdres ou moins sdres qu'il y a dix ans ?

[(READ OUT — ONE ANSWER ONLY)

Much safer

Safer

There is no change

Less safe

Much less safe

DK\NA

o0 WNBE

[NEW
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[(LIRE = UNE SEULE REPONSE)

Beaucoup plus sires

Plus sdres

Il n'y a pas de changement

Moins slres

Beaucoup moins sires

NSP\SR

o0 wWNBE

[NouvEAU
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[06 : ROTATE STATEMENTS 1 TO 5

ITEMS 2 TO 5 ARE SPECIFICALLY ABOUT NEW CHEMICAL SUBSTANCES

[06: ROTATION PROPOSITIONS 1 A5

ITEMS 2 A5 CONCERNENT SPECIFIQUEMENT DE NOUVELLES SUBSTANCES
CHIMIQUES

[Q6 [Do you agree or not with each of the following statements?

| [os

[Etes-vous d’accord ou non avec chacune des propositions suivantes ?

[(READ OUT - ONE ANSWER ONLY)

Strongly | Tend to Tendto | Strongly
agree agree disagree | disagree

DK\NA

1 |[ltis possible to completely 1 2 3 4
eliminate chemical
substances from our daily
life

2 [New chemical substances 1 2 3 4
can help in reducing the use
of natural resources

3 |New chemical substances 1 2 3 4
can help in contributing to a
better environment

4 |New chemical substances 1 2 3 4
are involved in most
industrial innovations

5 [In the EU, any products 1 2 3 4
containing new chemical
substances have been
properly tested

[NEW
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[(LIRE - UNE SEULE REPONSE)

Tout afait| Plutét [Plutdtpas| Pasdu
d’accord | d'accord | d'accord tout
d'accord

NSP\SR

1 [l est possible d'éliminer 1 2 3 4
complétement les
substances chimiques de
notre vie quotidienne

2 |Les nouvelles substances 1 2 3 4
chimiques peuvent
permettre de réduire
I'utilisation des ressources
naturelles

3 |Les nouvelles substances 1 2 3 4
chimiques peuvent aider &
contribuer a un meilleur
environnement

4 |Les nouvelles substances 1 2 3 4
chimiques sont présentes
dans la plupart des
innovations industrielles

5 |Dans I'UE, tous les produits 1 2 3 4
contenant de nouvelles
substances chimiques ont
été correctement testés

[NOUVEAU
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[CODE 5 'Nobody (DO NOT READ OUT)' IS A SINGLE CODE | [CODE 5 'Personne (NE PAS LIRE)' EST UN CODE UNIQUE |

Q7 Today, in the EU, do you think that the safety of chemical substances is ensured by...? Q7 Aujourd’hui, dans I'UE, pensez-vous que la sécurité des substances chimiques est assurée
par...?

[(READ OUT — MULTIPLE ANSWERS POSSIBLE) | [(LIRE — PLUSIEURS REPONSES POSSIBLES) |
Authorities of the European Union 1, Les autorités de I'Union européenne 1,

National authorities 2, Les autorités nationales 2,
Manufacturers themselves 3, Les fabricants eux-mémes 3,

Other (DO NOT READ OUT) 4, Autre (NE PAS LIRE) 4,

Nobody (DO NOT READ OUT) 5, Personne (NE PAS LIRE) 5,

DK\NA 6, NSP\SR 6,

[NEW | [NouvEAU |
|CODE 5 'Nobody (DO NOT READ OUT)' IS A SINGLE CODE | |CODE 5 'Personne (NE PAS LIRE)' EST UN CODE UNIQUE |
I | I |

Q8 And who do you think should be responsible for ensuring the safety of chemical substances Q8 Et, selon vous, qui devrait étre responsable de la sécurité des substances chimiques sur le

on the EU market? marché de 'UE ?

[(READ OUT — MULTIPLE ANSWERS POSSIBLE) | [(LIRE - PLUSIEURS REPONSES POSSIBLES) |
Authorities of the European Union 1, Les autorités de I'Union européenne 1,

National authorities 2, Les autorités nationales 2,
Manufacturers themselves 3, Les fabricants eux-mémes 3,

Other (DO NOT READ OUT) 4, Autre (NE PAS LIRE) 4,

Nobody (DO NOT READ OUT) 5, Personne (NE PAS LIRE) 5,

DK\NA 6, NSP\SR 6,
[NEW [NOuvEAU
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[ASK ALL

[DEMOGRAPHICS

[ATOUS

[DEMOGRAPHIQUES

D4 [How old were you when you stopped full-time education? | D4 [A quel age avez-vous arrété vos études & temps complet ?
(INT.: IF "STILL STUDYING", CODE ‘00’ - IF "NO EDUCATION" CODE '01' - IF "REFUSAL" (ENQ. : SI "ETUDIE ENCORE", CODER ‘00’ - SI "PAS D'ETUDE" CODER '01' - SI "REFUS"
CODE '98' - IF "DK" CODE '99") CODER '98' - S| "DK" CODER '99")
[FLo08 D4 | [FLo08 D4

D5a As far as your current occupation is concerned, would you say you are self-employed, an D5a En ce qui concerne votre occupation actuelle, diriez-vous que vous étes indépendant, salarié,
employee, a manual worker or would you say that you are without a professional activity? (M) ouvrier ou diriez-vous gque vous étes sans activité professionnelle ? (M)
[(ONE ANSWER ONLY) | [(UNE SEULE REPONSE)
Self-employed 1 Profession libérale\ Indépendant 1
Employee 2 Employé 2
Manual worker 3 Ouvrier 3
Without a professional activity 4 Sans activité professionnelle 4
Refusal (DO NOT READ OUT) 5 Refus (NE PAS LIRE) 5
[FL908 D5a | [FL908 D5a
|ASK D5b IF SELF-EMPLOYED, CODE 1 IN D5a | |POSER D5b S| INDEPENDANT, CODE 1 EN D5a

[D5b [Would you say you are...? | [Dsb [Diriez-vous que vous étes ... ?
|(READ OUT — ONE ANSWER ONLY) | |(LIRE LES REPONSES — UNE SEULE REPONSE)
Farmer, forester, fisherman 1 Agriculteur, sylviculteur, pécheur 1
Owner of shop, craftsman 2 Commercant, artisan 2
Professional (lawyer, medical practitioner, accountant, architect,...) 3 Profession libérale (avocat, médecin, comptable, architecte, ...) 3
Manager of a company 4 Dirigeant d'une entreprise 4
Other\ Refusal (DO NOT READ OUT) 5 Autre\ Refus (NE PAS LIRE) 5
[FL908 D5b | [FL908 D5b
|ASK D5c IF EMPLOYEE, CODE 2 IN D5a | |POSER D5c SI EMPLOYE, CODE 2 EN D5a

[D5c [Would you say you are...? | [D5c [Diriez-vous que vous étes ... ?
[(READ OUT — ONE ANSWER ONLY) | [(LIRE LES REPONSES — UNE SEULE REPONSE)
Professional (employed doctor, lawyer, accountant, architect, ...) Cadre employé (médecin sous convention, avocat, comptable, architecte,

1 1
General management, director or top management 2 Direction générale, directeur ou direction supérieure 2
Middle management 3 Cadre moyen 3
Civil servant 4 Fonctionnaire 4
Office clerk 5 Employé(e) de bureau 5
Other employee (salesman, nurse, ...) 6 Autre salarié (commercial, infirmiére, ...) 6
Other\ Refusal (DO NOT READ OUT) 7 Autre\ Refus (NE PAS LIRE) 7
[FL908 D5c [FL908 D5c
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[ASK D5d IF MANUAL WORKER, CODE 3 IN D5a | [POSER D5b SI OUVRIER, CODE 3 EN D5a |

[D5d [Would you say you are...? | [D5d [Diriez-vous que vous étes ... ? |
[(READ OUT — ONE ANSWER ONLY) | [(LIRE LES REPONSES — UNE SEULE REPONSE) |
Supervisor\ foreman (team manager, ...) 1 Superviseun\ agent de maitrise (chef d'équipe, ...) 1
Manual worker 2 Ouvrier 2
Unskilled manual worker 3 Ouvrier non qualifié 3
Other\ Refusal (DO NOT READ OUT) 4 Autre\ Refus (NE PAS LIRE) 4
[FL908 D5d | [FL908 D5d |
|ASK D5e IF WITHOUT A PROFESSIONAL ACTIVITY, CODE 4 IN D5a | |POSER D5E SI SANS ACTIVITE PROFESSIONNELLE, CODE 4 EN D5a |
[D5e [would you say you are...? | [D5e [Diriez-vous que vous étes ... ? |
[(READ OUT — ONE ANSWER ONLY) | [(LIRE LES REPONSES — UNE SEULE REPONSE) |
Looking after the home 1 Femme\ Homme au foyer 1
Student (full time) 2 Etudiant (temps plein) 2
Retired 3 Retraité 3
Seeking a job 4 Demandeur d'emploi 4
Other\ Refusal (DO NOT READ OUT) 5 Autre\ Refus (NE PAS LIRE) 5
[FL908 D5e [FL908 D5e
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[D12 [What region do you live in? | [D12 [Dans guelle région habitez-vous?
I | I
D13 [Would you say you live in a...? | [D13 | Diriez-vous que vous vivez ... ?
I | I
Rural area or village 1 Dans une commune rurale 1
Small or medium-sized town 2 Dans une ville petite ou moyenne 2
Large town/city 3 Dans une grande ville 3
DK\NA 4 NSP\SR 4
[D18 [Have you got a mobile phone? | [D18 [Avez-vous un téléphone mobile ?
[(DO NOT READ OUT | [
Yes 1 Oui 1
No 2 Non 2
[D20 [Have you got a landline phone? | [D20 [Avez-vous une ligne de téléphone fixe ?
[(Do NOT READ OUT | [
[Yes |t [oui 1
[No | 2 [Non 2
D22 Could you tell me how many people aged 15 years or more live in your household, yourself D22 Pouvez-vous me dire combien de personnes agées de 15 ans et plus vivent dans votre foyer,
included? y compris vous-méme ?

[ | [Number of people aged 15 or more in the household

MasterOutFL361Chemicals_v1

[ | [Nombre de personnes agées de 15 ans et plus dans le foyer
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FLASH EUROBAROMETER 361
“*Chemicals”
TECHNICAL SPECIFICATIONS

Between the 1 and the 4 of October 2012, TNS Political & Social, a consortium created between TNS
political & social, TNS UK and TNS opinion, carried out the survey FLASH EUROBAROMETER 361 about
“Chemicals”.

This survey has been requested by the EUROPEAN COMMISSION, Directorate-General Enterprise and
industry. It is a general public survey co-ordinated by the Directorate-General for Communication
(“Research and Speechwriting” Unit). The FLASH EUROBAROMETER 361 covers the population of the
respective nationalities of the European Union Member States, resident in each of the 27 Member States
and aged 15 years and over. All interviews were carried using the TNS e-Call center (our centralized
CATI system). In every country respondents were called both on fixed lines and mobile phones. The
basic sample design applied in all states is multi-stage random (probability). In each household, the
respondent was drawn at random following the "last birthday rule".

TNS has developed its own RDD sample generation capabilities based on using contact telephone
numbers from responders to random probability or random location face to face surveys, such as
Eurobarometer, as seed numbers. The approach works because the seed number identifies a working
block of telephone numbers and reduces the volume of numbers generated that will be ineffective. The
seed numbers are stratified by NUTS2 region and urbanisation to approximate a geographically
representative sample. From each seed number the required sample of numbers are generated by
randomly replacing the last two digits. The sample is then screened against business databases in order
to exclude as many of these numbers as possible before going into field. This approach is consistent
across all countries.

A comparison between the sample and the universe was carried out. The Universe description was
derived from the national statistics office. The weighting procedure, using marginal and intercellular
weighting, was carried out based on this Universe description. Gender, age, region, social class and the
vote in the referendum on the Stability Treaty were introduced in the iteration procedure.
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Readers are reminded that survey results are estimations, the accuracy of which, everything being
equal, rests upon the sample size and upon the observed percentage. With samples of about 1,000
interviews, the real percentages vary within the following confidence limits:

Statistical Margins due to the sampling process
(at the 95% level of confidence)

various sample sizes are in rows various observed results are in columns

5% 10% 15% 20% 25% 30% 35% 40% 45% 50%
95% 90% 85% 80% 75% 70% 65% 60% 55% 50%

5% 10% 15% 20% 25% 30% 35% 40% 45% 50%
95% 90% 85% 80% 75% 70% 65% 60% 55% 50%
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ABBR.

BE
BG
cz
DK
DE
EE
EL
ES
FR
1E
IT
cYy
LV
LT
LU
HU

MT

NL
AT
PL
PT
RO
i
SK
FI
SE
UK
TOTAL
EU27

COUNTRIES

Belgium
Bulgaria
Czech Rep.
Denmark
Germany
Estonia
Greece
Spain
France
Ireland
Italy

Rep. of Cyprus
Latvia
Lithuania
Luxembourg
Hungary

Malta

Netherlands
Austria

Poland
Portugal
Romania
Slovenia
Slovakia
Finland

Sweden

United Kingdom

European

Commission
I
No

INSTITUTES INTERVIEWS
TNS Dimarso 1.007
TNS BBSS 1.006
TNS Aisa s.r.o 1.000
TNS Gallup A/S 1.004
TNS Infratest 1000
TNS Emor 1.000
TNS ICAP 1.000
TNS Demoscopia S.A 1.003
TNS Sofres 1.002
IMS Millward Brown 1.000
TNS Infratest 1.000
CYMAR 501
TNS Latvia 1.001
TNS LT 1.000
TNS Dimarso 506
TNS Hoffmann Kft 1.003
MISCO International
Ltd 500
TNS NIPO 1.003
TNS Austria 1.002
TNS OBOP 1.000
TNS EUROTESTE 1.000
TNS CSOP 1.005
RM PLUS 1.001
TNS AISA Slovakia 1.000
TNS Gallup Oy 1.011
TNS SIFO 1.000
TNS UK 1.002

25.557

Eurobarometer

FIELDWORK
DATES
1/10/2012 3/10/2012
1/10/2012 3/10/2012
1/10/2012 3/10/2012
1/10/2012 3/10/2012
1/10/2012 3/10/2012
1/10/2012 3/10/2012
1/10/2012 3/10/2012
1/10/2012 4/10/2012
1/10/2012 3/10/2012
1/10/2012 4/10/2012
1/10/2012 3/10/2012
2/10/2012 3/10/2012
1/10/2012 3/10/2012
1/10/2012 3/10/2012
1/10/2012 3/10/2012
1/10/2012 3/10/2012
1/10/2012 3/10/2012
1/10/2012 3/10/2012
1/10/2012 3/10/2012
1/10/2012 3/10/2012
1/10/2012 3/10/2012
1/10/2012 3/10/2012
1/10/2012 3/10/2012
1/10/2012 3/10/2012
1/10/2012 3/10/2012
1/10/2012 3/10/2012
1/10/2012 3/10/2012
1/10/2012 4/10/2012

POPULATION

8.939.
537
.012
561
409

6
9
4
64

8
39
47

3
51

N

51

945

.693
.035
756
522
862

660

447
.829

404

.320

335

371
.009
413
.080
246
.759
.549
440
791
.848

15+
546

510
443
264
.146
733
.566
867
439
.000
391
400
.866
.740
907
614

476
.980
827
735
915
731
701
955
.004
.240
.010

408.787.006
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