EUROBAROMETER 35.1
MARCH 1991
BASIC ENGLISH QUESTIONNAIRE

INRA (EUROPE)

Note: The basic questionnaire is provided only as a guide to the survey questions. Please see the SPSS
data definitions and document statements or the archival codebook for changes in coding schemes and for
country specific answer categories (political parties, income, regions etc.).
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Q.1. Are you ... (NATIONALITY) ? (IF YES) Do you know whether your name appears in the Electoral Register (the register of
people entitled to vote at the next General Election), under your present address, at another address or does not
appear at all ?

At present address 5
At another address
Don't know if registered.
Does not appear at all...
Is not ... (NATIONALITY)

MR

5 CLOSE INTERVIEW

EB34.0 - Q1 - TREND

Q.2.  When you hold a strong opinion, do you ever find yourself persuading your friends, relatives or fellow workers to share
your views ? Does this happen ... ? (READ OUT)

EB34.0 - Q12 -TREND

Q.3.  When you get together with friends, would you say you discuss political matters frequently, occasionally, or never ?
Frequently..... ST 71
Occasionally..

EB34.0 - Q13 - TREND

Q.4. Thereis alot of talk these days about what (OUR COUNTRY)'s goals should be for the next ten or fifteen years.
On this card are listed some of the goals that different people say should be given top priority.
Would you please say which one of them you yourself consider to be most important in the long run ?
(SHOW CARD ** - ONE ANSWER ONLY).
And what would be your second choice ?

| | MOST IMPORTANT GOALS)|
| P R R +

| | 1st| 2nd|

| Maintaining order in the country 181 191 |

+ + | |

| Giving the people more say in important government decisions |2 | 2 |
+ + | |

| Fighting rising prices | 3 13 |

+ + | |

| Protecting freedom of speech I 4 | 4 |

+ + | |

| DK | 5 | 5 |

+

EB34.0 -Q14 - TREND
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Q.5. Ingeneral, are you for or against efforts being made to unify Western Europe ? Are you ... ? (READ OUT)
For - very much

For - to some extent... 2
Against - to some exten 3
Against - very much... 4

EB34.0 - Q21 - TREND

Q.6. Generally speaking, do you think that (OUR COUNTRY'S) membership of the European Community is ... ? (READ OUT)
A good thing..
A bad thing.......
Neither good NOr bad...........ccoeiiiiiinienee e 3
DK.... e ——— 4

EB35.0 - Q18 - TREND

Q.7. Taking everything into consideration, would you say that (OUR COUNTRY) has on balance benefited or not from being a
member of the European Community ?

Benefited

Not benefited....

EB34.0 - Q23 - TREND MODIFIED

Q.8. Over the last 6 months, did you buy a product or service in (YOUR COUNTRY), that you know originated in another

European Community member country, that is one of the countries on this list ?

(IF YES) And using this list of types of products or services, what did you buy ? (SHOW CARD **)
Food .13 1,
Wine....
ClothiNG/fOOIWEA ..ot 3,
Furniture
Household electrical appliances
A camera.........c.c.....
Car or motorcycle....
Medical services or medicines....
Banking services like a savings account or a bank loan
Motor insurance or life insurance...
Package holiday......

Did not buy any such product or service
EB35.1 - NEW

Q.9. Over the last 6 months, did you make a major purchase yourself, again in one of these countries, when travelling on
holiday or on business. By a major expense, | mean at least (EQUIVALENT OF 100 ECUS IN NATIONAL CURRENCY), excluding
hotels, restaurants and travel costs ?
(IF YES) And using this same list of types of products or services, what did you purchase ? (SHOW SAME CARD **)
Food.... 14 1,
Wine....
Clothing/footwear.
Furniture.........cceue...
Household electrical applianCes............ccoevrerinniineneineneeseeeiens 5,
A camera...........c.....
Car or motorcycle....
Medical services or medicines....
Banking services like a savings account or a bank loan.............ccccccveveenienns 9,
Motor insurance or life insurance

Did not purchase any such product or service... 13,

EB35.1 - NEW
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Q.10. Over the last 6 months, did you order a product or service directly from a foreign supplier in another EC member

country ?

(IF YES) And using this list of types of products or services, what did you order ? (SHOW SAME CARD **)
Food.... 15 1,
Wine....
Clothing/footwear....
Furniture
Household electrical applianCes............ccoevrerenniineneineneeseeens 5,
A camera...........c.....
Car or motorcycle....
Medical services or medicines
Banking services like a savings account or a bank loan.............ccocccveveeinienns 9,
Motor insurance or life insurance...
Package holiday..

Did not order any such product or service...
EB35.1 - NEW
Q.11. (IF CODE 13 AT Q11 GO TO Q15)

So you ordered something directly from a foreign supplier. What form of payment did you use for your last purchase ?
(ONE ANSWER ONLY)

Bank transfer.
Other form of PaYMEeNLt..........ccceiieririniee s 4

EB35.1 - NEW

Q.12. Taking everything into account, would you say you are satisfied with your last purchase of that type? (READ OUT)
Yes - very Satisfied........cccoieiirreeiine e 17 1

Yes - quite satisfied 2
No - not very satisfied. 3
No - not at all satisfied 4

EB35.1 - NEW

Q.13. Did you have any of the following difficulties or sources of disappointment with your last purchase of that type? (SHOW
CARD ** - MULTIPLE ANSWERS POSSIBLE)
Problems with getting the purchase through customs
Quality was not as expected
Delay in delivery due to the supplier.
Delay in delivery due to the postal/delivery service..
Delay in delivery due to customs/administration...
Practical difficulties in paying abroad
Other problems/sources of disSappoINtMENL.........ccoveereirererirereeseneeiens

EB35.1 - NEW

Q.14. To which organisation would you most likely turn for information or advice on buying or selling (transactions) in
another EC member state. (SHOW CARD ** - MULTIPLE ANSWERS POSSIBLE)

Foreign embassy or trade office 19 1,
Advice from a professional...
Local consumer organisation...
Local consumer information office.
Government Ministry.
Chambers of Commerce

Member of parliament..........

Local information office of the EC..........ccccccvevvevieiisiiese s 8,

EB35.1 - NEW
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ASK ALL

Q.15. Here is the same list of products and services.
Please tell me for each of these whether you would purchase it, with complete confidence, in another member state
of the EC, if you needed it ? (SHOW CARD **)

READ OUT | YES| NO | DK |

F— +

|'Food |20 1 I 2 I 3 |I I
|'Wine 21 1 ' 2 3 | '
|'Clothing/Footwear |22I 1 2 3 | I
|'Furniture 123 1 I 2 3 | I
|'Household electrical appliances I 124 1 2 3 | I
|'A camera 125 1 I 2 3 | I
|'Car or Motorcycle |26 Il 2 3 | I
|'Medical services or medicines I 127 1 2 3 | I
|' Banking services like a savings account or a bank loan I |28 1 2 3 |
|'Motor insurance or life insurance I |29 1 2 3 | I
|' Package Holiday |30I 1 2 3 | I

INT. : TRANSFER CODES FROM "YES" COLUMN TO NEXT QUESTION
EB35.1 - NEW
Q.16. For each of the products or services you would buy with complete confidence outside your own country,

please indicate in which country of the European Community you would buy it ?
(ONE COUNTRY ONLY FOR EACH PRODUCT MENTIONNED IN Q15 - SHOW COUNTRY CARD **)

+ +: +: +: +: +: +: +: +: +: + + + + +

N
T O N

|

| | [ T I |

| READOUTIF.. |.YES| | | | | | | | |INETH-| | | TED|

| | IN|BELG- |DENM- |[GERM- | GRE-| |FRA-[IREL-| |ERLA- |LUXE- |PORT- [KING-| |

| | Q15| IUM| ARK | ANY | ECE [SPAIN| NCE | AND [ITALY | NDS |[MBURG | UGAL | DOM| DK |
| Food 311,321 2 3 4 5 6 7 8 9 10 11 12 13|

| Wine | 221331 2 3 4 5 6 7 8 9 10 11 12 13|

| Clothing/Footwear | 3,131 2 3 4 5 6 7 8 9 10 11 12 13|

+ +

| Furniture | 4, |és 1 2 3 4 5 6 7 8 9 10 11 12 13|
|'H0usehold electricalll | I | | I
| appliances | 51361 2 3 4 5 6 7 8 9 10 11 12 13|
|'A camera I| 6, I|37 1 2 3 4 5 6 7 8 9 10 11 12 13I|
|'Car or Motorcycle I | 7 381 2 3 4 5 6 7 8 9 10 11 12 I13|

| Medical services or | | |

| medicines | 81391 2 3 4 5 6 7 8 9 10 11 12 13|
| Banking services like a | | |

| savings accountora |

| |
| bank loan | 9,401 2 3 4 5 6 7 8 9 10 11 12 13|
| Motor insurance or life | | |
| insurance | 10,1411 2 3 4 5 6 7 8 9 10 11 12 13|
| Package Holiday | 11,1421 2 3 4 5 6 7 8 9 10 11 12 13
EB35.1 - NEW

INRA (EUROPE) - EUROBAROMETER 35.1 - SPRING 1991 Page 4



Q.17. For each member state where your would buy a product or service, would that be - because you expect....?
(FOR EACH COUNTRY MENTIONED AT Q16 SELECT ONE ANSWER FROM SHOW CARD **)

| Y I A N R I B

| I 11 1 1 | 1 [UNK]

| |1 1 I I | | | INETH-| | |TED]|

| |BELG- |[DENM- |GERM- | GRE-| | FRA- |IREL-|  |ERLA- |LUXE- [PORT- |KING- |

| | IUM| ARK | ANY | ECE |SPAIN| NCE | AND |ITALY | NDS [MBURG | UGAL | DOM |

| INT. : CODE HERE IF ANY MENTION OF THE | |

| COUNTRY AT Q16 551, 2, 3 4 5 6 7 8 9 10 11 12|
|'Better quality |4§ 1|4'4 1|£15 1 |;16 1|'47 1'|48 1'|49 1 |50 i|51 i|52 1 |53'1 |54' 1]
|'Lowerprice |I2||2|| 2|| 2|| 2|| |2| |2||2||2| 2|| 2| 2|
|'Morech0ice |I 3|| 3|| 3|| 3|’| |3| 3||3||3|I 3] 3| 3| 3]
|'Betterdesign |I4| 4|| 4| 4| l1| |4||4||4|I 4| 4] 4] 4|
|'Betteraﬁer-salesservice I | |5| | 5|| 5|| 5|| 5] '|5| I5| I5| 5|I 5] 5| 5]
|'Highersafetystandard I | 6|| 6| 6] 6|| 6| 6] I6| 6|I 6| 6| 6| 6]
|'Youknowwhatyouaregettingl | | |7||7|| 7|| 77 7] 7] 7] 7] 7] 7| 7]
|'DK/otherreasons I| Elil |8||8||8|| SI 8|| E!l I8 8| 8| 8| 8]

+ +: +

EB35.1 - NEW

Q.18. What do you see as the three main obstacles to buying or selling (transactions) with another EC-member state ? (MAXIMUM
3 ANSWERS POSSIBLE - SHOW CARD **)
Uncertainty about sales conditions....
Too difficult to settle disputes
Difficulties in making payments
Too difficult to exchange the product or get it repaired............ccccooeeernnene. 4,
Uncertainty about the safety standards....
Uncertainty about the quality standards
Language difficulties.............c.cccorreurnnne.
Difficulties of obtaining information and advice.............c.coccvevrrncnenenas 8,
Other obstacles

EB35.1 - NEW

Q.19. In which of the following domains, if any, do you personally think the European Community has influenced the government

of (YOUR COUNTRY), to introduce measures designed to protect consumers?(SHOW CARD ** - MULTIPLE ANSWERS POSSIBLE)
Insuring f00d QUANILY........cceerirerireec e 57 1,
Insuring product safety...... .
Preventing misleading advertising.
Standardising package holiday conditions............c.ccceevereienenniinennennne 4,
Pharmaceutical products......
Forbidding unfair terms of contracts..... 6,
Restricting the use of dangerous substances...........c.cccveveeeereenenncnnns 7,
Improving food labelling
Improving the safety of toys
Controlling the use of hormones and pestiCides...........cccoeveerireienereenen 10,

EB35.1 - NEW

Q.20. Have you read in the papers, seen on television or heard anything about the single European Market of 1992 ?
...58 1

EB34.0 - Q35 - TREND
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Q.21. In daily life, what does the Single European Market of 1992 mean to you ?
a) Which item in this list is most important to you ? (SHOW CARD** - ONE ANSWER ONLY)
b) And what other items are also important to you ? (MULTIPLE ANSWERS POSSIBLE)

|' | a) MOS‘i’ | b) OTI—I|ER | I
| | IMPORTANT| IMPORTANT |
|' Freedom to live and work in another EC Member State I |5§I) 1 |60I 1, |
|'A change in taxes on goods and services I | 2 | | 2, | |
|'Greater variety of goods and services on offer I | 3 | | 3,| |
|'Single currency throughout the European Community I || 4 || 4, |
|' Safety standards will be harmonised I | 5 | | 5, | |
|' Freedom to purchase goods and services from another member statelof the EC| | | 6 | 6, |
|'Greater competition amongst companies I | 7 | | 7,| |
|' Abolition of custom posts | 8 | |8 | |
|'No effects on daily life | 9 I | 9 | | |
| DK EIEE !
EB35.1 - NEW

Q.22. Overall, do you think that the completion of the Single European Market in 1992 will be - for people like you - a good
thing, a bad thing, or neither a good nor a bad thing ?
a good thing..
a bad thing....

EB34.0 - Q37 - TREND

Now, | would like to get your views about the traffic situation in urban areas in (OUR COUNTRY).

Q.23. First of all let us get an idea of the urban area we are going to talk about

| | YES| NO | DK |
| @) Do you live in an urban area with more than 100,000 inhabitants ? 162 1 2 3 |
| b) Do you work in an urban area with more than 100,000 inhabitants ? 63 1 2 3 |

EB35.1 - NEW

If YES to a) : let us now talk about this urban area where you live.

If NO or DK to a) and YES to b) : Let us now talk about this urban area where you work.

If NO or DK to a) and NO or DK to b) : Let us now talk about the biggest town where you either live, go or work regularly. What
is its name ?

Q.24. Over the past 10 years, do you think car traffic in this urban area we are talking about ... (READ OUT)

Has improved somewhat 64 1
Hasn't changed .
Has got somewhat worse 3

EB35.1 - NEW
Q.25. Would you say that the consequences of car traffic in this urban area are .... (READ OUT) ?
Bearable.........cccoviiiiiie s 65 1
Hardly bearable... 2
Unbearable... 3

EB35.1 - NEW
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Q.26. a) Do you think that the car traffic in the centre of this urban area ... ? (SHOW CARD**)
b) Do you think that the car traffic in the area where you live ... ? (SHOW CARD **)

| | a) CENTRE OF |

| READ OUT | THIS URBAN | b) AREA WHERE |
| | AREA| YOU LIVE|

| is the main cause of a deterioration in the quality of the air 166 1 67 1 |

+ |

| is an important cause of a deterioration in the quality of the air, among other sources of | |

| pollution | 2 | 2 |
+ + | |
| only causes a slight deterioration in the quality of the air | 3 | 3 |
+ + | |
| does not cause any deterioration in the quality of the air | 4 | 4 |
+ + | |
| DK | 5 | 5 |
EB35.1 - NEW

Q.27. Stillin the same urban area and taking account of the traffic conditions, how do you rate the
overall risk of a traffic accident for ... ? (SHOW CARD **)
Please use this scale for answering :
1 means a very low risk of accidents

while
6 means a very high risk of accidents

| | LOW RISK | HIGH RISK | ' | '
I READ OUT l +ommmem -|i- ------ Ammmmm +-| ----- +--|----+ ------ + |
L I 1|| 2||¢|3|¢4||¢5I EI ADKK K .
|'Pedestrians 168 1 2I 3 I 4 I 5 I6 7 |
|'Cyclists 169 1 I 2 3 4 5 6 7 |
I'Cardrivers |70 1I 2 3 4 5 6 7 |
|'Public transport users |7i 1 2 3 4 5 6 7 |

EB35.1 - NEW
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Q.28. In traffic planning decisions, conflicts can arise between various types of transport. Please tell me which of the
solutions that | will show you, you consider to be the best? (SHOW THE 3 CARDS RELATING TO CONCEPTS |, Il AND II
APPLYING A ROTATION FOR EACH NEW RESPONDENT)

CONCEPT I : In traffic planning decisions, conflicts can arise between private car and public transport.
Clear preferential treatment for public transport to the detriment of private cars...... 72 1
Preferential treatment for public transport, with certain disadvantages for private cars 2
Preferential treatment for private cars, with certain disadvantages for public transport 3

Clear preferential treatment for private cars, to the detriment of public transport..... 4
DK et 5

CONCEPT Il : In traffic planning decisions, conflicts can also arise between private car and cyclists.
Clear preferential treatment for cyclists to the detriment of private cars.............. 731
Preferential treatment for cyclists, with certain disadvantages for private cars........ 2
Preferential treatment for private cars, with certain disadvantages for cyclists........ 3
Clear preferential treatment for private cars, to the detriment of cyclists............. 4
DK ettt e 5

CONCEPT Il : In traffic planning decisions, still further conflicts can arise between private car and pedestrians.
Clear preferential treatment for pedestrians to the detriment of private cars........... 74 1
Preferential treatment for pedestrians, with certain disadvantages for private cars..... 2
Preferential treatment for private cars, with certain disadvantages for pedestrians..... 3

Clear preferential treatment for private cars, to the detriment of pedestrians.......... 4
.. 5

EB35.1 - NEW

Q.29. Do you believe that political decision makers in this urban area have judged the feelings of the people correctly on
traffic planning or not ? (SHOW CARD **)

Y Sttt e 75 1
No, political decision makers believe that people are more in favour of cars than the
people actually are............ccoveeiirnciireee s 2

No, political decision makers believe that people are more strongly against car than the
people aCtually @re..........cceeeeerirerire e 3

EB35.1 - NEW

Q.30. For each of the following means of transport, please tell me if you use it :
. everyday or almost every day,
. 1to 2 times a week,
. 1to 3 times a month,
. less than once a month,
. not in past 6 months.

(SHOW CARD **)
|' | EVERYDAY OR | | ' | ' | ' | '
| READ OUT | ALMOST EVERY |1 TO 2 TIMES A |1 TO 3 TIMES A |LESS THAN ONCE | NOT IN PAST 6 |
| | DAY | WEEK | MONTH| AMONTH|  MONTHS |
|' Private car as driver I|76 1 ' 2 I3 4I 5 ' | I
|' Private car as passenger I 177 1 2 3 4 5 | I
|'BUS |78 Il 2 3 4 5 | I
|'TRAM/UNDERGROUND/TRAIN I 79 1 2 3 4 5I |
|'Taxi |80 1 2 3 4 5 | I
|' Bicycle/moped/motorbike I 81 1 2 3 4 5 | I

EB35.1 - NEW
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Q.31. (IF CODE 3 OR 4 OR 5 FOR BUS AND TRAM/UNDERGROUND/TRAIN IN Q.30)
So you occasionally or never use public transport. Here is a list of possible reasons some people have given us for not
often using public transport. (SHOW CARD **) Would you please give me the 3 reasons that apply most in your own case ?
(3 ANSWERS POSSIBLE)

I am not well informed about public transport services............ccccovevevrnnnns 82 1,

There are no convenient lines of public transport,catering for my needs,for example the
schedules are not convenient for me or public transport doesn't go where | want to go... 2,
Public transport is t00 EXPENSIVE...........ccoveirerieirieeeeeeeee e 3,

Public transport is too slow, takes t00 10Ng.........cccoeririrniireneinieens 4,

Public transport is not regular, you cannot trust the schedules....

| have physical problems, disabilities which make the use of public transport difficult. 6,
Public transport is too restricting for Me.........ccocveeveiieneeneneeeens 7,

The staff are not friendly...........ccccveviirinennieeeee 8,

Public transport is not for people like me...........c.coccvovvriciinnccnne 9,

Public transport is diry.........ccccueeirirennereseseee e 10,

| don't feel safe on public tranSPOrt............ccccvreerirnciieine e 11,

Other rEASONS.......ceviteeirecieie ettt ene e 12,

EB35.1 - NEW
Q.32. (IF CODE 1 OR 2 FOR BUS OR TRAM/UNDERGROUND/TRAIN IN Q.30)

So you use some public transport at least once a week. Here is a list of possible reasons some people have given us for
using the public transport. (SHOW CARD **) Would you please give me the 3 reasons that apply most in your own case ? (3
ANSWERS POSSIBLE)

Public transport is a comfortable and practical means of getting around................. 83 1,

Public transport is Cheap...........ccccovrreeiirrcee e 2,

Public transport enables me to save tiMe..........cccooeeveeeneinienensenne 3,

Public transport is regular, one can trust the schedules..............ccccooeeirininne 4,

Public transport is now easily accessible to old people and disabled persons............ 5,

| like the attitude of the staff............ccceeveviviiiccecce e 6,

Public transport is a modern means of getting around....

| am satisfied with the cleanliness of public transport.............ccccoocceveinnins 8,

Using public transport avoids accidents

Public transport does not cause much pollution..............ccceoeeerrrirernieniens 10,
| don't have a car or MOtOrbIKe.........cecvevievicicececee e 11,

Other rEASONS.......cevieteeiieie ittt sreeneens 12,

EB35.1 - NEW
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Q.33. Whether you use public transport, a car or both, could you please tell me how much you agree or disagree with
people who say ... ? (SHOW CARD **)

| READ OUT | | | DISAGREE| DISAGREE |
| |AGREE STRONGLY |AGREE SLIGHTLY |  SLIGHTLY| STRONGLY | DK |

| I personally do not feel very much at ease | |

| when using public transport because | might | |
| have to sit next to people of another | |

| nationality, of another race, of another | |

| culture or of another social class 184 1 2 3 4 5 |

| Up till now, the changes in petrol prices | |

| have not altered my use of the car 185 1 2 3 4 5 |
| Technological progress will ultimately | |

| solve the problem of traffic congestion |86 1 2 3 4 5 |
| The public authorities should contribute to | |

| solving the problems of congestion by | |

| increasing the cost of using cars 187 1 2 3 4 5 |

+ +

EB35.1 - NEW

Q.34. Nowadays there are many suggestions as to how to solve traffic congestion problems.
Here is a list of possible solutions, could you please indicate, for each one, if you think
it is an effective or ineffective solution ? (SHOW CARD **)

I I EFFE|CTIVE | IlNEFFEC'I'IVE | DK |

|' Putting tight restrictions on where you can park in town ce;ﬂres |I88 1 I 2 3 |
|' Strictly limiting car traffic in town centres I 189 1 2 3 | I
|'Making motorists pay a toll for entering town centres I 190 1 2 3 I |
|'Creating more pedestrian areas in town centres I 191 1 2 3 I |

|' Developping public transport I|92 1 2 3 | I
|'Building new urban highways I 193 1 2 3 | I

|' Putting up the cost of petrol |9IA 1 2 3 | I

EB35.1 - NEW
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Let us now discuss another subject

Scientists have in recent years learned a lot more about how living things work. This knowledge is leading to new ways of
changing micro-organisms (such as yeast), crops and farm animals , and the cells of the human body. Most of these new
possibilities will be very useful, but some concern has been expressed about the possible risks involved. Decisions must be
made about what activities should be encouraged, prevented or controlled, and how best to satisfy the need for better
information on this issue. We are interested in hearing the views of people like yourself.

Q.35. Science and technology change the way we live.
| am going to read out a list of areas in which new technologies are currently developing.
For each of these areas, do you think it will improve our way of life in the next 20 years, it will have
no effect, or it will make things worse ?

f READ OUT |' | ' | WwLMAKE| ' | '
| | WILL IMPROVE | NO EFFECT | THINGS WORSE | DK |
|' Solar Energy |95I 1 2 3 I 4 I | '
|' Computers and information technology I 196 1 2 3 4 I |
|' Biotechnology & genetic engineering I 197 1 2 3 4 I |
|'Telecommunications I|98 1 2 3 4 | I
|' New materials or substances I 199 1 2 3 4 | I
|'Space exploration |1I00 1 2 3 4 | I
EB35.1 - NEW

Q.36. | have here a list of some developments of that kind.
In your opinion, which of these are linked to biotechnology & genetic engineering and which are not ? (SHOW CARD **)

+ +.

| YES | NO | DK |

+

F— +

| Research on early detection and treatment of cancer 101 1 2 3 |

+ +

| Changing hereditary information within an organism to alter that organism's | |
| characteristics 1102 1 2 3 |

| Producing new kinds of organisms using hereditary information from other | |
| species |103 1 2 3 |

+ +

| Improving traditional methods of cross-breeding plants or animals 1104 1 2 3 |

| Making use of living micro-organisms, for example for plant protection | |
| (bio-pesticides) |105 1 2 3 |

| Food processing such as using yeast for the production of bread or beer  |106 1 2 3 |

| Treating hereditary human diseases by modifying the tissue involved 1207 1 2 3 |

EB35.1 - NEW
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In fact, most of these are examples of biotechnology & genetic engineering. | would like to ask you about some of these in more
detail.

Q.37. Let us start with an example concerning plants.
Scientists are trying to use biotechnology & genetic engineering to change plants, in ways
that may be quicker or more precise than traditional breeding programmes, in order to make
the plants more useful.
For example, make them resistant to diseases or pests, make them ripen faster or give
them the ability to grow in dry or salty soils.
Please indicate to what extent you agree or disagree with each of the following statements concerning
plant research (SHOW CARD **)

READ OUT DEFINITELY | | TEND TO| DEFINITELY | |

| AGREE | TEND TO AGREE | DISAGREE| DISAGREE | DK |

+. + +. +. +. +. +

+

| Such research is worthwhile and should be | |

| encouraged |208 1 2 3 4 5 |

| Such research may involve risks to human | |

| health or to the environment 1109 1 2 3 4 5 |

| In any case, this research needs to be | |

| controlled by the government 1110 1 2 3 4 5 |
EB35.1 - NEW

Q.38. Here is an example concerning micro-organisms, such as the yeast we use to make bread, or beer, or
yoghurt; or the micro-fungi we use to make medicines such as penicillin.
Scientists know how to change these micro-organisms through biotechnology & genetic engineering, in order
to improve their performance - that means, getting them to work faster or even to produce new products.
Please indicate to what extent you agree or disagree with each of the following statements
concerning research and micro-organisms (SHOW CARD **)

| READ OUT | DEFINITELY | | TENDTO| DEFINITELY | |
| |  AGREE|TEND TOAGREE| DISAGREE| DISAGREE | DK |

| Such research is worthwhile and should be | |

| encouraged 111 1 2 3 4 5 |

| Such research may involve risks to human | |

| health or to the environment 1112 1 2 3 4 5 |

| In any case, this research needs to be | |

| controlled by the government 1113 1 2 3 4 5 |
EB35.1 - NEW
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Q.39. Some of these micro-organisms are used to break down sewage and other waste products and to turn them into
materials harmless to the soil.
Here again, scientists are trying, through biotechnology & genetic engineering, to improve these micro-organisms.
They are trying to make them work faster or to make them clean up oil-slicks or other
contaminants in the environment.
Please indicate to what extent you agree or disagree with each of the following statements
concerning micro-organisms and the environment? (SHOW CARD **)

READ OUT | DEFINITELY | | TENDTO| DEFINITELY | |
|  AGREE|TEND TOAGREE| DISAGREE| DISAGREE | DK |

+

| Such research is worthwhile and should be | |

| encouraged 114 1 2 3 4 5 |

| Such research may involve risks to human | |

| health or to the environment 1115 1 2 3 4 5 |

| In any case, this research needs to be | |

| controlled by the government 1116 1 2 3 4 5 |
EB35.1 - NEW

Q.40. Another development is the application of biotechnology & genetic engineering to farm animals, to
change them in quicker or more precise ways than traditional breeding programmes, in order to make
them more useful: for example, make them resistant to diseases, or grow faster, or produce more or
better quality meat or milk.

Please indicate to what extent you agree or disagree with each of the following statements
concerning such research on farm animals ? (SHOW CARD **)

READ OUT DEFINITELY | | TEND TO| DEFINITELY | |
| AGREE | TEND TO AGREE| DISAGREE| DISAGREE | DK |

+. + +. +. +. +. +

+

| Such research is worthwhile and should be | |

| encouraged 117 1 2 3 4 5 |

| Such research may involve risks to human | |

| health or to the environment 1118 1 2 3 4 5 |

| In any case, this research needs to be | |

| controlled by the government 1119 1 2 3 4 5 |
EB35.1 - NEW

Q.41. Scientists can also apply biotechnology & genetic engineering to animals to develop life-saving drugs, or to study
human diseases. Animal protection is guaranteed by law and some people say it is morally wrong to apply biotechnology &
genetic engineering to animals. Which of the following is closest to your personal opinion ? (SHOW CARD ** - ONE ANSWER

ONLY)
Applying biotechnology & genetic engineering to animals is morally acceptable, provided
that the animals' welfare is safeguarded...............cccovreionniciiiinns 120 1
It is acceptable for the development of life saving drugs, even at the cost of some
animal SUFFErNg.........oociiiieere e 2
Public authorities should examine this application of biotechnology & genetic
engineering case by case before deciding whether to allow it...........cccceevvennne. 3

Applying biotechnology & genetic engineering to animals is morally unacceptable and
should be banned by public 1aw...............cccoviiiniciiiccce 4

EB35.1 - NEW
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Q.42. These new methods of biotechnology & genetic engineering are also being applied to the production and
processing of foods. Scientists say that they can improve the quality of food and drink - for
example by making it higher in protein, or lower in fat, or making it keep longer, or taste better.
Please indicate to what extent you agree or disagree with each of the following statements
concerning such research on food (SHOW CARD **)

READ OUT DEFINITELY | | TEND TO| DEFINITELY | |

| AGREE | TEND TO AGREE| DISAGREE| DISAGREE | DK |

+. + +. +. +. +. +

+

| Such research is worthwhile and should be | |

| encouraged 121 1 2 3 4 5 |

| Such research may involve risks to human | |

| health or to the environment 1122 1 2 3 4 5 |

| In any case, this research needs to be | |

| controlled by the government 1123 1 2 3 4 5 |
EB35.1 - NEW

Q.43. Yet another application of biotechnology & genetic engineering is the development of new medicines
and vaccines to improve human health, for example the production of human insulin for the treatment
of diabetics.

Please indicate to what extent you agree or disagree with each of the following statements
concerning such research on medicines and vaccines (SHOW CARD **)

READ OUT DEFINITELY | | TEND TO| DEFINITELY | |

| AGREE | TEND TO AGREE | DISAGREE| DISAGREE | DK |

+. + +. +. +. +. +

+

| Such research is worthwhile and should be | |

| encouraged 124 1 2 3 4 5 |

| Such research may involve risks to human | |

| health or to the environment 1125 1 2 3 4 5 |

| In any case, this research needs to be | |

| controlled by the government 1126 1 2 3 4 5 |
EB35.1 - NEW

Q.44. Science is also trying to apply some of the new methods of biotechnology & genetic
engineering to human beings, or to their cells and tissues, for various purposes such as
detecting, or curing diseases, and characteristics we might have inherited from our parents.
Please indicate to what extent you agree or disagree with each of the following statements
concerning such research on human beings, medicines and vaccines (SHOW CARD **)

READ OUT DEFINITELY | | TEND TO| DEFINITELY | |

| AGREE | TEND TO AGREE | DISAGREE| DISAGREE | DK |

+. + +. +. +. +. +

+

| Such research is worthwhile and should be | |

| encouraged 127 1 2 3 4 5 |

| Such research may involve risks to human | |

| health or to the environment 1128 1 2 3 4 5 |

| In any case, this research needs to be | |

| controlled by the government 1129 1 2 3 4 5 |
EB35.1 - NEW
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Q.45. How capable did you feel of answering the questions | asked you about biotechnology & genetic engineering ? Please
answer using this scale from 1 to 10. ONE means "completely incapable" and TEN "completely capable”. Please use the

full scale of numbers. (SHOW CARD **)

1 completely incapable

0 completely capable...

EB35.1 - NEW

Q.46. a) What is normally your main source of information about new developments that affect our way of life ?
Please select your answer from this list (SHOW CARD ** - ONE ANSWER ONLY).
b) And which are your other sources of information ? (MULTIPLE ANSWERS POSSIBLE)

+ +.

| b)OTHER|

|a) MAIN SOURCE |

SOURCES |

Books

F— o —— 4

131 1

132 1, |

| Newspapers

+.

+ |

| Magazines/weeklies
+

| Specialist press

| Radio

+

| Television

+

| Company brochures and advertisements

| Discussions with friends, family, colleagues

+

| Your doctor

+

| Courses and lectures

+

| Shopkeepers when buying something

| DK

| 12

+

EB35.1 - NEW
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Q.47. Now | would like to know which of the following sources of information you have confidence in,
to tell you the truth about biotechnology & genetic engineering.
a) Please select from this list the one source you would have most confidence in (SHOW CARD ** - ONE ANSWER ONLY)
b) Indicate also which other sources you would trust to tell you the truth about biotechnology & genetic
engineering. (MULTIPLE ANSWERS POSSIBLE)

I' | a) MOS‘i’ | b) OTI—I|ER | '
| | CONFIDENCE| SOURCES |
|'Consumer organisations |1é3 1 |1:I%4 1, | I
|'Environmental organisations | 2 || 2, ||
|'Animal welfare organisations | 3 || 3, ||

|' Political organisations | 4 I | 4,| | |
|'Trade Unions | 5 I | 5 | | |

|' Religious organisations | 6 | |6 | |
|'Public authorities | 7 I |7 | | |
|'Industry | 8 I| 8, || |

|' School or University | 9 I | 9,| | |

| DK T o) !

EB35.1 - NEW
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DEMOGRAPHICS

D.1. (ASK ALL)
In political matters people talk of "the left" and "the right".
How would you place your views on this scale ?
(SHOW CARD ** - DO NOT PROMPT. IF CONTACT HESITATES, ASK TO TRY AGAIN)

L RN I
f [135 1 2 3 4 5 6 7 8 9 1of '
136 1
2
EB34.0 - D1 -DEMO
NO QUESTIONS D2 TO D6

D.7. Are you yourself or is anyone else in your household a member of a political party ? (MULTIPLE ANSWERS POSSIBLE)
Yes, respondent 137 1,
Yes, someone else in the household...............cccoeveeeeiiiicecccceeeee 2,
Nobody in the household..
DK....

EB34.0 - D7 - DEMO

D.8. Are you yourself or is anyone else in your household a member of a trade union ? (MULTIPLE ANSWERS POSSIBLE)
Yes, respondent 138 1,
Yes, someone else in the household
Nobody in the household

EB34.0 - D8 - DEMO

D.9. (TO THOSE WHO ARE MEMBER OF A TRADE UNION : CODE 1 IN D8) Of which trade union are you a member ?
union A... ..139 1
union B...
union C...
union D...
union E...
union F...

union G

union H

union .

union J....

union K...

union L

union M.. 13

union N... 14

union O... 15

union P... 16

union Q... 17

18

19
20

EB34.0 - D9 - DEMO

D.10. (ASKALL)
Areyou ... ?

Married... 2
LIVING @S MAITIEU.........ccvrvereiiiiriceiere s 3
Divorced. 4
Separated.. 5
Widowed 6

EB34.0 - D10 - DEMO
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D.11. How old were you when you finished your full-time education ?

up to 14 years.. 141 1
15 years.
16 years.
17 years.
18 years
19 years
20 years.
21 years.....

22 years and older.
SHll STUAYING. ..

EB34.1 - D11 - DEMO

D.12. (SEX)

Female...

EB34.0 - D12 - DEMO

D.13. How old are you ?
YEARS OF AGE

+--+--+ 143
[ 1]
11

PR
EB34.0 - D13 - DEMO

D.14. How many people live in your household, including yourself, all adults and children ?
144 1

and more....

EB34.0 - D14 - DEMO

D.15. How many children under 15 living at home ?
one...

EB34.0 - D15 - DEMO

D.16. We would like to analyse the survey results according to the income of the people we interviewed (SHOW INCOME CARD **).
Here is an income scale; we would like to know in what group your family is, counting all wages, salaries, child
allowances, pensions and any other income that comes in. Just give me the letter of the group your household falls into
before tax and other deductions.

EB34.0 - D16 - DEMO
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D.17. What is your occupation ?

(WRITE IN AND CODE)

SELF EMPLOYED

01 FARMER

02 FISHERMAN

03 PROFESSIONAL (LAWYER, MEDICAL PRACTITIONER, ACCOUNTANT, ETC ...)
04 OWNERS OF SHOPS OR COMPANIES, CRAFTSMEN, BUSINESS PROPRIETORS

EMPLOYED

05 EMPLOYED PROFESSIONAL (EMPLOYED LAWYER, MEDICAL PRACTITIONER, ACCOUNTANT)
06 GENERAL MANAGEMENT

07 MIDDLE MANAGEMENT

08 OTHER OFFICE EMPLOYEES

09 NON-OFFICE EMPLOYEES, NON MANUAL WORKERS (SHOP ASSISTANTS, ETC ...)

10 SUPERVISORS

11 SKILLED MANUAL WORKER

12 OTHER MANUAL WORKER

WITHOUT PAID WORK

13 RETIRED

14 HOUSEWIFE NOT OTHERWISE EMPLOYED

15 STUDENT

16 MILITARY SERVICE

17 TEMPORARILY NOT WORKING, UNEMPLOYED

+--+--+ 147
[11
11

PR

EB34.0 - D17 - DEMO

D.18. (TO THOSE WHO ARE NOT DOING ANY PAID WORK : CODES 13 TO 17 IN D17) Did you do any paid work in the past ? (IF YES) What
was your last occupation (WRITE IN AND CODE)

01 FARMER

02 FISHERMAN

03 PROFESSIONAL (LAWYER, MEDICAL PRACTITIONER, ACCOUNTANT, ETC ...)
04 OWNERS OF SHOPS OR COMPANIES, CRAFTSMEN, BUSINESS PROPRIETORS

EMPLOYED

05 EMPLOYED PROFESSIONAL (EMPLOYED LAWYER, MEDICAL PRACTITIONER, ACCOUNTANT)
06 GENERAL MANAGEMENT

07 MIDDLE MANAGEMENT

08 OTHER OFFICE EMPLOYEES

09 NON-OFFICE EMPLOYEES, NON MANUAL WORKERS (SHOP ASSISTANTS, ETC ...)

10 SUPERVISORS

11 SKILLED MANUAL WORKER

12 OTHER MANUAL WORKER

00 NEVER DID ANY PAID WORK
+--+--+ 148

PR

EB34.0 - D18 - DEMO
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D.19. (TO THOSE WHO DO OR DID PAID WORK : CODES 05 TO 12 IN D17, OR 05 TO 12 IN D18) Are you/were you in ...?
public eMPIOYMENL........cccviiiiiiiireeee s 149 1
nationalised industry

private industry....
private services.... e 4
RESPONDENT DOES NOT KNOW AND INTERVIEWER CANNOT CODE..........cccccvirieieninienne 5

EB34.0 - D19 - DEMO

D.20. (TO THOSE WHO DO/DID PAID WORK OR ARE/WERE SELF EMPLOYED : CODES 01 TO 12 IN D17, OR 01 TO 12 IN D18) How many paid
people are working/were working where you work/worked ?
none (works/worked alone or with family)...

50 0 499....
500 and over....

EB34.0 - D20 - DEMO

D.21. (TO THOSE WHO DO OR DID PAID WORK OR WERE SELF-EMPLOYED : CODES 01 TO 12 IN D17, OR 01 TO 12 IN D18) How many people
are working/were working under your supervision ?
none....

EB34.0 - D21 - DEMO
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D.22. (ASK ALL) Are you the head of the household ?
Yes..
No....

...152 1 GO TO D25
2 GOTOD23

EB34.0 - D22 - DEMO

D.23. (ASK THOSE WHO ARE NOT HEAD OF HOUSEHOLD : CODE 2 IN D22) What is the occupation of the head of household ?
(WRITE IN AND CODE)

SELF EMPLOYED

01 FARMER

02 FISHERMAN

03 PROFESSIONAL (LAWYER, MEDICAL PRACTITIONER, ACCOUNTANT, ETC ...)
04 OWNERS OF SHOPS OR COMPANIES, CRAFTSMEN, BUSINESS PROPRIETORS

EMPLOYED

05 EMPLOYED PROFESSIONAL (EMPLOYED LAWYER, MEDICAL PRACTITIONER, ACCOUNTANT)
06 GENERAL MANAGEMENT

07 MIDDLE MANAGEMENT

08 OTHER OFFICE EMPLOYEES

09 NON-OFFICE EMPLOYEES, NON MANUAL WORKERS (SHOP ASSISTANTS, ETC ...)

10 SUPERVISORS

11 SKILLED MANUAL WORKER

12 OTHER MANUAL WORKER

WITHOUT PAID WORK

13 RETIRED

14 HOUSEWIFE NOT OTHERWISE EMPLOYED

15 STUDENT

16 MILITARY SERVICE

17 TEMPORARILY NOT WORKING, UNEMPLOYED

+--+--+ 153
[ 1]
11

PR
EB34.0 - D23 - DEMO

D.24. (ASK THOSE WHERE HEAD OF HOUSEHOLD DOES NOT DO ANY PAID WORK : CODES 13 TO 17 IN D23) Did the head of household do any
paid work in the past ? (IF YES) What was his/her last occupation ? (WRITE IN AND CODE)

SELF EMPLOYED

01 FARMER

02 FISHERMAN

03 PROFESSIONAL (LAWYER, MEDICAL PRACTITIONER, ACCOUNTANT, ETC ...)
04 OWNERS OF SHOPS OR COMPANIES, CRAFTSMEN, BUSINESS PROPRIETORS

EMPLOYED

05 EMPLOYED PROFESSIONAL (EMPLOYED LAWYER, MEDICAL PRACTITIONER, ACCOUNTANT)
06 GENERAL MANAGEMENT

07 MIDDLE MANAGEMENT

08 OTHER OFFICE EMPLOYEES

09 NON-OFFICE EMPLOYEES, NON MANUAL WORKERS (SHOP ASSISTANTS, ETC ...)

10 SUPERVISORS

11 SKILLED MANUAL WORKER

12 OTHER MANUAL WORKER

00 HEAD OF HOUSEHOLD NEVER DID ANY PAID WORK

+--+--+ 154
[ 1]
11

PR

EB34.0 - D24 - DEMO
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D.25. If you were asked to choose one of these five names for your social class, which would you say you belong to ? (SHOW
CARD ** - ONE ANSWER ONLY)
Middle class......

155 1

Lower middle class. 2
Working class... 3
Upper class 4
Upper middle class .. b
Refuses to be Classified..........ccuveeeirieinieeseeees 6

EB34.0 - D25 - DEMO

D.26. Do you live in a house or an apartment ? And do you or your family own or rent your home ? (SHOW CARD **)
Own outright or have mortgage on a house v 156 1

Own outright or have mortgage on an apartment.. 2
Rent a privately owned house

Rent a privately owned apartment.

Rent a Council, Municipal or Corporation house... 5
Rent a Council, Municipal or Corporation apartment 6

Other (rent a room, live as a lodger, squatter, etc ...)...

EB34.0 - D26 - DEMO

D.27. Would you say you live in a ... ? (READ OUT)
Rural area or village.......... .
Small or middle Size tOWN..........ccccoorieiirreeere e 2
Large town.

EB34.0 - D27 - DEMO

D.28. Do you consider yourself as belonging to a particular religion ? (IF YES) Which one ?
Roman catholic.... 158 1 GO TO D29

Protestant 2 GOTOD29
Orthodox.... 3 GOTOD29
Jewish.... 4 GOTO D29
Muslim 5 GOTOD30
Buddhist. 6 GOTOD30
Hindu... 7 GOTOD30
Other... 8 GOTOD30
9 GOTOD30

10 GO TO D30

EB34.0 - D28 - DEMO

D.29. (TO THOSE WITH CODE 1 TO 4 ON D28)
Do you attend religious services several times a week, once a week, a few times a year, once a year or less or never ?
(ONE ANSWER ONLY)
Several times a week.... RTSPR 159 1
Once a week...........
A few times a year..
Once a year or less.

EB34.0 - D29 - DEMO

D.30. (ASK ALL)

Whether you do or you don't follow religious practices, would you say that you are ... ?
REMNGIOUS.......oviiiii et 160 1

Not religious

EB34.0 - D30 - DEMO
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ALL COUNTRIES EXCEPT NORTHERN IRELAND - TO ALL RESPONDENTS WHO ARE PROFESSIONALLY ACTIVE (SEE D17 : CODES 1 TO 12) - IF NOT, GO
TOP.1

A.1l. What is the main business-activity of the establishment (factory, office...) where you work ? (PROBE FOR A DETAILED
DESCRIPTION, USE THE LIST FOR CODING)

(WRITE IN AND CODE)

+--+--+ 161
[ 11

11
pa—

EB35.0 - A1 - TREND
A.2.  How many hours do you usually work per day ?

+--+--+ 162
[ 11

11
pa——

EB35.0 - A2 - TREND
A.3. How many hours do you usually work per week ?

+--t--+--+ 163
[ 111
[0

P
EB35.0 - A3 - TREND

A.4. Do you work shifts (that is sometimes working mornings, sometimes afternoons or sometimes nights) ?
164 1

EB35.0 - A4 - TREND

A.5. Do you use machines, or equipment that could be dangerous ? (SHOW CARD **)
All Of the tIME.....eeiiiiiiiee s 165 1
Almost all the time
Around 3/4 of the time
Around half he time....
Around 1/4 of the time...
Almost never....

EB35.0 - A5 - TREND

A.6.  Would you say that your professional activity affects or could affect your health ? (READ OUT)
Yes, very much ..166 1 GOTOA7

Yes, abit....... 2 GOTOA7
No, not really. 3 GOTOAS8
No, not at all 4 GOTOAS8
DK s 5 GOTOAS8

EB35.0 - A6 - TREND

A.7. (IF VERY MUCH OR A BIT IN A6) In which way(s) does your work affect your health ? (SHOW CARD ** - MULTIPLE ANSWERS
POSSIBLE)

Difficult, tiring for the eyes....
Stressful.....
Tiring/painful for the ears...... .
Muscular pains in the limbs (arms or [€gs)..........ccccoveoivrnciiiinecene 4,
Backache .. 5
Breathing difficulties (e.g. lack of air/polluted air/dangerous substances)............. 6,
Overall tiredness, work that is too tiring...
Skin problems
Personal problems at the workplace

EB35.0 - A7 - TREND
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(ASK ALL)

A.8. Do you think that your work makes you run the risk of accident or injury ? (READ OUT)
Yes, very much... 168 1 GO TO A9

Yes, a bit 2 GOTOA9

No, not really.... 3 GOTOA10

No, not at all 4 GOTOAlL0
5 GOTOA10

EB35.0 - A8 - TREND

A.9. (IF YES, VERY MUCH OR A BIT AT A8) What kind of risks do you run at work ? (SHOW CARD ** - MULTIPLE ANSWERS POSSIBLE)

Explosion...
Poisoning/polluted enVIrONMENL..............ccovoirireeiinscce s 2,
CULtiNG YOUISEIF.......cooiiiiiiie e 3,
BUINING YOUTSEIf........coiiiiiiiiscc e 4,
DIOWNING ..ttt st 5,
FalliNg...ceeeeeiiieseee e 6,
BeIiNG CrUSNEM.......oiiiiiiieee s 7,
Hurting yourself by carrying heavy weights............cccccoveeoiinnciinnnes 8,
ElECtIOCULION. ...ttt s 9,
Falling ODJECES......c.ciiiiceii e 10
Traffic accidents (excluding travelling to and from work)...........c.ccccccernieunne. 11
Other types of daNQer...........cccoieiiciireeer e 12
DK ettt 13
EB35.0 - A9 - TREND
ASK ALL
A.10. When at work, are you exposed to ... ? (SHOW CARD **)
| | ALMOST| AROUND| AROUND| AROUND | | | |
| READ OUT | ALLTHE | ALL THE| 3/4 OF | HALF THE| 1/4 OF | ALMOST | | |
| | TIME | TIME|THETIME| TIME|THETIME| NEVER| NEVER| DK|
| a) Noise so loud that you Would | |
| have to raise your voice to talk to | |
| people 1170 1 2 3 4 5 6 7 8 |
| b) Bad weather conditions such as | |
| rain, wind, snow, ... 171 1 2 3 4 5 6 7 8 |
| ¢) Heat or cold either indoors or | |
| outdoors 1172 1 2 3 4 5 6 7 8 |
| d) Breathing in vapours, fumes, | |
| dust or dangerous substances 1273 1 2 3 4 5 6 7 8 |
| €) Handling and/or touching | |
| dangerous substances or materials 174 1 2 3 4 5 6 7 8 |

EB35.0 - A10 - TREND
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A.11. Does your work involve ... ? (SHOW SAME CARD **)

| ALMOST| AROUND| AROUND| AROUND | | |
READ OUT | ALLTHE | ALLTHE| 3/4 OF |HALF THE| 1/4 OF | ALMOST |
| TIME| TIME|THETIME| TIME|THETIME| NEVER| NEVER |

F——— 4+

| @) Painful or tiring positions  |175 1 2 3 4 5 6 7 8 |

+ +

| b) Carrying or moving heavy loads [176 1 2 3 4 5 6 7 8 |

| ) Working at a very high speed  |177 1 2 3 4 5 6 7 8 |

| d) Working to tight deadlines |178 1 2 3 4 5 6 7 8 |

| ) Carrying out short repetitive | |
| tasks 1179 1 2 3 4 5 6 7 8 |

+

| f) Using computer equipment |180 1 2 3 4 5 6 7 8 |

| g) Working at night 181 1 2 3 4 5 6 7 8 |

EB35.0 - A1l - TREND

A.12. Are you able to choose or change ... ?

+. +. +. +

F— +

READ OUT | YES| NO| DK|
| @) Your order of tasks or your methods of work 1182 1 2 3 |
| b) Your speed or rate of work 1183 1 2 3 |

EB35.0 - A12 - TREND

A.13. In order to carry out your work, do you have ... ?

+ + + +

F— +

READ OUT | YES | NO| DK|
|' a) Clear and adequate information I 1184 1 I 2 I 3 | I
|' b) Sufficient training and experience I|185 1 2 3 |I
|' ¢) Appropriate machines and tools I 1186 1 2 3 |
|' d) Appropriate premises and furniture I 12187 1 2 3 I|
|'e) Sufficient support from superiors or colleagues I |188 1 2 I3 |

+: +

EB35.0 - A13 - TREND
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A.14. Do your wages or income depend on your own work rate ?
...189 1

EB35.0 - A14 - TREND

A.15. Do you know any colleagues who suffer from work-related illnesses or who have had an accident at work ?
...190 1

EB35.0 - A15 - TREND

A.16. Do you think your health or safety is at risk because of your work ?
..191 1

EB35.0 - A16 - TREND

A.17. Do you yourself have, or have you had, any recognised work-related illness or accident ?
... 192 1

2

3

EB35.0 - A17 - TREND

A.18. (IF YES AT A17) How many accidents at work have you had that resulted in stopping work for more than one week ?

+--+--+ 193
[ 1]
11

PR
EB35.0 - A18 - TREND
ASK ALL

A.19. How satisfied are you with the actions taken to ensure the safety, hygiene and health of people at your current place
of work? Are you... ? (READ OUT)

Very satisfied....

Quite satisfied...

Quite dissatisfied

Very dissatisfied

EB35.0 - A19 - TREND

A.20. Do you think that an improvement of safety, hygiene and health standards at your place of work would also help you to
do your work more efficiently ? (READ OUT)

Definitely....

Probably....

Probably not..

Not at all.

EB35.0 - A20 - TREND

A.21. Do you know any person who is responsible for safety, hygiene or health where you work ?
Yes.. ... 196 1
No.... 2

EB35.0 - A21 - TREND
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A.22. Would you say you are very well informed, quite well informed, quite badly informed or very badly informed about the
risks resulting from the use of instruments or products which you handle in your job ?
Very well informed.. 197 1

Quite well informed. 2
Quite badly informed.. .3
Very badly informed 4

EB35.0 - A22 - TREND

A.23. Have you had a training course concerning safety, hygiene or health, for your current job ?
...198 1

EB35.0 - A23 - TREND

A.24. Have you ever had the chance to give an opinion or make suggestions about improving safety, hygiene or health standards
at your workplace ?
...199 1

EB35.0 - A24 - TREND

A.25. Over the past 10 years, have you changed job in order to seek a healthier or safer job ? (READ OUT)
Yes, | have 200 1

No, but | tried....

No, and | did not try.

EB35.0 - A25 - TREND

A.26. Do you think that work-related illnesses and accidents at work are (IN YOUR COUNTRY) ... (READ OUT) ?
Very common... 201 1
Common

EB35.0 - A26 - TREND

A.27. And at your workplace, do you think that work-related illnesses and accidents are ... (READ OUT) ?
Very common... 202 1
Common....

EB35.0 - A27 - TREND

A.28. a) Still concerning accidents at work and the protection of health at the workplace, who should mainly be responsible
for reducing the number of accidents at work and work-related illnesses ? (SHOW CARD ** - ONE ANSWER ONLY)
b) And who else ? (MULTIPLE ANSWERS POSSIBLE)

I I a) MAIlNLY | |b) ELSE |

|'The company 1203 1 1204 1 | I
|'The government | 2 | 2! | !
|'The European Community | 3 || 3, ||

|' Each worker | 4 I | 4 | | !

| DK s s |

EB35.0 - A28 - TREND
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A.29. Have you read, seen or heard anything about the activities of the European Community in the field of safety, hygiene

and health at places of work ?
.205 1

EB35.0 - A29 - TREND

A.30. (IF YES AT A29) How were you informed about it ? (SHOW CARD ** - MULTIPLE ANSWERS POSSIBLE)
TEIEVISION.......ociiieciecie sttt 206 1,

NEWSPAPETS.....coiiiiiiiiiiiici s 3,
Magazines.....
Specialists press..
Your company.....
Worker's organisations..
Employer's organisations
At school
Other sources

EB35.0 - A30 - TREND

ASK ALL

A.31. Would you like to receive more information on the actions of the European Community concerning the protection of

workers in companies and institutions such as yours ?
...207 1

EB35.0 - A31 - TREND

A.32. Would you be for or aginst the application of common legislation in all the countries of the European Community,
concerning safety, hygiene or health at places of work ? Would you be ... ? (READ OUT)
FOr - VEIY MUCK.......oiiiiicie e 208 1
For - to some extent.
Against - to some extent
Against - very much...
DK.... s 5

EB35.0 - A32 - TREND
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A.33. a) Which three member countries of the EC, do you think have the most advanced legislation for
safety, hygiene or health, at places of work ? (SHOW CARD **)
b) And which three member countries have the least advanced legislation in this areas ? (SHOW CARD **)

I | 3 M(IJST | g LEAST |
|'Belgium |209 1, I |210 1, I | I
|' Denmark |2 I |2 | | |
|'Germany (ex-BRD) | 3 | |3, | |
|'Germany (ex-DDR) | 4 | |4, | |
|'Greece | 5 I | 5 | | |
|'Spain | 6 | 6, || |
|' France | 7 II 7, | | |
|'Ireland | 8 | 8, || |
|'Italy [ 9 | I 9 | | |
|' the Netherlands | 10: | 13, | |
|' Luxembourg | 11,I | 11|, | |
|'Por1ugal | 12, I | 12, | | |
|'United Kingdom | 1?;, | 1|3, | |
| DK RO !

+

EB35.0 - A33 - TREND

A.34. Here is a statement that some people have made about this subject. Could you tell me whether you agree strongly with
this statement, agree slightly, disagree slightly or disagree strongly ?
COMMUNITY LEGISLATION WILL IMPROVE MY OWN HEALTH AND SAFETY CONDITIONS AT THE PLACE WHERE | WORK
AGIee SIONGIY......ccvcveiiirieieei e 211 1

Agree slightly 2
Disagree slightly.. .3
DiSAgree SroNgIY..........cocueirreeiceiirneee s 4

EB35.0 - A34 - TREND
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INTERVIEW PROTOCOLE

+ +. +

P.1- Date of interview | Day| Month |

+.

212|213 |
A Y Y

+: +

+—— +— +

EB34.0 - P.1 - PROTO.

P.2 - Time of the beginning | | |
of the interview | HOUR| MINUTES |

+.

214 |215 |
USE 24 HOUR CLOCK

= +—— +

+: +

+

EB34.0 - P.2 - PROTO.

+. +

P.3 - NUMBER OF MINUTES THE | |
INTERVIEW LASTED | Minutes |

|216 |
11

+—— +—— +

EB34.0 - P.3 - PROTO

P.4 - Number of persons present during the interview

EB34.0 - P.4 - PROTO.

P.5 - Respondent cooperation
Excellent....

EB34.0 - P.5 - PROTO.

P.6 - Size of locality
LOCAL CODES
219 1 2 3 4 5 6 7 8 9 10 11
EB34.0 - P.6 - PROTO.
P.7 - Region
SEE LOCAL CODES
+--+--+ 220

Fomkent
EB34.0 - P.7 - PROTO.
P.8 - POSTAL CODE
Hombmontepont e ont et 221
FEErrrrn
Frrrrrrd
Homke

T

EB34.0 - P.8 - PROTO.

12
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P.9 - SAMPLE POINT NUMBER

P.10 - INTERVIEWER NUMBER

P.11 - WEIGHTING FACTOR

Homboont e onb e ont et 222
FEErrrrnd

FErrrrrd
et

S

EB34.0 - P.9 - PROTO.

dremrbemtomb et et eebot 223
NERERRAN
FTErrrrr
Fa——

T

EB34.0 - P.10 - PROTO.

tomtomt ot ottt 224
[Ty
Ty
et

T

EB34.0 - P.11 - PROTO.
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EUROBAROMETER 35.1
TECHNICAL SPECIFICATION

The EUROBAROMETER 35.1 covers the population of the respective nationality, aged 15 and above
in each Member-State of the European community.

The sample size is approximately 1,000 interviews per Member State, except for Luxemburg (500), for
the United Kingdom (1,000 for Great Britain and 300 for Northern Ireland) and for Germany (1.000 in
former West-Germany, 1.000 in former East-Germany).

The basic sample design in all Member States is a random (probability ) one. In each country a multi-
stage, random selection of respondents was carried out. A number of sampling points was drawn
from all administrative regional units after stratification by individual unit and type of area (degree of ur-
banisation). In each sampling point a starting address was drawn at random. Further addresses were
selected by standard random route procedures. In each household the respondent was selected ac-
cording to a random procedure. Up to 2 recalls were made to achieve an interview.

The fieldwork was carried out between April 2nd, 1991 and April 22nd, 1991. All interviews were car-
ried out face-to-face in home in the respective national languages.

The following companies were responsible for the fieldwork : SOBEMAP MARKETING (Belgium), OB-
SERVA (Denmark), SAMPLE* (Germany), KEME* (Greece), ICP-RESEARCH* (Spain), TMO*
(France), PRAGMA* (Italy), LANSDOWNE* (Ireland), ILRES (Luxemburg), NIPO* (The Netherlands),
NORMA (Portugal), NOP (Great-Britain), ULSTER MARKETING SERVICES (Northern Ireland)

(* : member of the INRA (EUROPE) - network)

The coordination, data processing and data analysis was carried out by INRA (EUROPE) - European
Coordination Office, Brussels.

All data were weighted according to a series of pre-selected variables and grossed up to European da-
ta according to the EUROSTAT - population data.



STANDARD EUROBAROMETER SURVEY N° 35

CO-OPERATING AGENCIES AND RESEARCH EXECUTIVES/INSTITUTS ET CHARGES D’ETUDES

INRA (EUROPE) - European Coordination Office SA/NV
Jean QUATRES00Z - Dominique VANCRAEYNEST
18, avenue R. Vandendriessche,
1150 BRUSSELS - BELGIUM
Tel. ++/32/2/772.44.44 - Telefax ++/32/2/772.40.79

BELGIQUE SOBEMAP MARKETING Ms Martine GONTY tel.++/32 2 508 52 11
5/32 Place du Champ de Mars fax.++/32 2 514 32 34
B - 1050 Bruxelles

DANMARK GFK DANMARK/OBSERVA Mr Erik CHRISTIANSEN tel.++/45 33931740
Toldbodgade, 10 - fax.++/45 33130740
DK - 1253 COPENHAGEN K.

DEUTSCHLAND SAMPLE INSTITUT Ms Petra KOLLEY tel.++/49 4542 8010
Papenkamp, 2-6 fax.++/49 4542 801 201
D - 2410 MOLLN .

ELLAS KEME Mr Leonidas LEONIDOU tel.++/30 1 701 80 82
Ippodamou Street, 24 ) ' tel.++/30 1 701 69 65
GR - 11635 ATHENA fax.++/30 1 701 78 37

ITALIA PRAGMA srl Ms Adelaide SANTILLI tel.++/39 6 85 80 18
Via Salaria, 298a tel.++/39 6 88 48 057
1 - 00199 ROMA fax.++/39 6 85 40 038

ESPARA ICP-Research ) Ms Carmen MOZ0 tel.++/34 2 247 67 08
Martires de Alcala 4, 3° tel.++/34 2 247 67 09
E - 28015 MADRID fax.++/34 1 559 22 43

FRANCE TMO Consultants ) Ms Isabelle CREBASSA tel.++/33 1 47 42 34 81
22, rue du 4-Septembre . fax.++/33 1 47 42 44 74
F - 75002 PARIS }

1IRELAND LANSDOWNE Market Mr Roger JUPP tel.++/353 1 61 34 83
Research Ltd. fax.++/353 1 61 34 79
12, Hatch Street
IRL - DUBLIN 2

LUXEMBOURG ILREs Mr Louis MEVIS tel.++/352 47 50 21
6, rue du Marché aux Herbes fax.++/352 46 26 20
GD - 1728 LUXEMBOURG

NEDERLAND NIPO Mr Martin JONKER tel.++/31 20 24 88 44
“Westerdokhuis® fax.++/31 20 26 43 75
Barentszplein, 7
NL - 1013 NJ AMSTERDAM

PORTUGAL NORMA Mr Lopes .DA SILVA

GREAT BRITAIN

Av.5 de Outubro, 122
P - 1000 LISBOA

NOP

Market Research Limited
Tower House
Southampton Street

UK - LONDON WC2E 7HN

Mr

Mark MORRIS

tel.++/351 1 76 76 04/8
fax.++/351 1 77 39 48

tel . ++/447 1 836 15 11
fax.++/447 1 836 20 52
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