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City 28

City 29

City 30

City 31

City 32

City 33

Swieqi

Ta' Xbiex

Tarxien

Valletta

Xgħajra

Żabbar

Qormi

San Ġiljan

San Ġwann

Santa Luċija

Santa Venera

Sliema

Luqa

Marsa

Msida

Paola

Pembroke

Pietà

Fgura

Floriana

Gzira

Ħamrun

Isla

Kalkara

ASK ALL

In which locality do you live?

(ONE ANSWER ONLY)

Birgu

Birkirkara

Bormla

How old are you?

(WRITE DOWN - IF "REFUSAL" CODE '99')

Gender.

Male

Female
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199

Q1

1

2

3

4

5 The state of the streets and 

buildings in your 

neighborhood

1 2 3 4 5

Cultural facilities such as 

concert halls, theatres, 

museums and libraries

1 2 3 4 5

Sports facilities such as 

sport fields and indoor 

sport halls

1 2 3 4 5

Health care services, 

doctors and hospitals

1 2 3 4 5

Public transport, for 

example the bus {tram or 

metro}

1 2 3 4 5

PROG: ROTATE ITEMS 1 to 12

Generally speaking, please tell me if you are very satisfied, rather satisfied, rather unsatisfied 

or not at all satisfied with each of the following issues in [CITY NAME]?

(READ OUT - ONE ANSWER ONLY)

Very 

satisfied

Rather 

satisfied

Rather 

unsatisfied

Not at all 

satisfied

DK/NA  

(DO NOT 

READ 

OUT)

City 196

City 197

Other city

DK/NA (DO NOT READ OUT)

FL366 D12

IF OTHER or DON'T KNOW IN D12, CODES 198 or 199 in D12, STOP THE INTERVIEW

City 190

City 191

City 192

City 193

City 194

City 195

City 185

City 186

City 187

City 188

City 189
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Q2

1

2

3

4

5

6

7

8 I feel safe in my 

neighborhood

1 2 3 4 5

I feel safe in [CITY NAME] 1 2 3 4 5

The administrative services 

of [CITY NAME] help people 

efficiently

1 2 3 4 5

It is easy to find good 

housing at a reasonable 

price in [CITY NAME]

1 2 3 4 5

Foreigners who live in [CITY 

NAME] are well integrated

1 2 3 4 5

The presence of foreigners 

is good for [CITY NAME]

1 2 3 4 5

It is easy to find a job in 

[CITY NAME]

1 2 3 4 5

I am satisfied to live in [CITY 

NAME]

1 2 3 4 5

FL366 Q1

PROG: ROTATE ITEMS 1 to 12

I will read you a few statements. Please tell me whether you strongly agree, somewhat 

agree, somewhat disagree or strongly disagree with each of these statements?

(READ OUT - ONE ANSWER ONLY)

Strongly 

agree

Somewhat 

 agree

Somewhat 

 disagree

Strongly 

disagree

DK/NA 

(DO NOT 

READ 

OUT)

Cleanliness 1 2 3 4 5

The noise level 1 2 3 4 5

The quality of the air 1 2 3 4 5

Schools and other 

educational facilities

1 2 3 4 5

Availability of retail shops 1 2 3 4 5

Green spaces such as parks 

and gardens 

1 2 3 4 5

Public spaces such as 

markets, squares, 

pedestrian areas

1 2 3 4 5



9

10

11

12

Q3

1

2

3

4

Q4

FL366 Q3

PROG: ROTATE ITEMS 1 TO 10

Q4: CODE 11 - SINGLE CODE (N)

In your opinion, among the following issues, which are the three most important for [CITY 

NAME]?

(READ OUT – MAX. 3 ANSWERS)

The place where you live 1 2 3 4 5

The life you lead 1 2 3 4 5

The financial situation of 

your household

1 2 3 4 5

Your personal job situation 1 2 3 4 5

FL366 Q2

PROG: ROTATE ITEMS 1 TO 4

On the whole, are you very satisfied, fairly satisfied, not very satisfied or not at all satisfied 

with ...? 

(READ OUT - ONE ANSWER ONLY)

Very 

satisfied

Fairly 

satisfied

Not very 

satisfied

Not at all 

satisfied

DK/NA 

(DO NOT 

READ 

OUT)

Generally speaking, the 

public administration of 

[CITY NAME] can be trusted

1 2 3 4 5

Generally speaking, most 

people in my neighborhood 

can be trusted

1 2 3 4 5

Generally speaking, most 

people in [CITY NAME] can 

be trusted

1 2 3 4 5

[CITY NAME] is committed 

to fight against climate 

change (e.g.: energy 

efficiency, green transport)

1 2 3 4 5



1,

2,
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D14

1

2

3

(READ OUT – ONE ANSWER ONLY)

Most of the time

From time to time

Almost never\ never

I live here since between 5 to 10 years

I live here since 1 to 5 years

I live here since less than 1 year

DK/NA (DO NOT READ OUT)

FL366 D10

During the last twelve months, would you say you had difficulties to pay your bills at the end 

of the month…?

DK/NA (DO NOT READ OUT)

FL366 D9

For how long have you been living in [CITY NAME]?

(READ OUT – ONE ANSWER ONLY)

Was born here/ I’ve been living here for all my life

I live here since more than 10 years

(READ OUT – ONE ANSWER ONLY)

Single person household

Married or cohabiting couple, no children or no children living at home

Single parent, one or more children living at home

Married or cohabiting couple, with one or more children living at home

Other 

Unemployment

Housing

Road infrastructure

DK/NA (DO NOT READ OUT)

FL366 Q4

Which of the following best describes your household composition?

Air pollution

Noise

Public transport

Health services

Social services

Education and training

Safety
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D21

1,

2,

3,

4,

5,

6,

7,

8,

9,

10,

D4

D5a

1

2

3

4

5

D5b

None (DO NOT READ OUT)

DK/NA (DO NOT READ OUT)

NEW BASED ON EB82.2 QA1

Train

Ship or boat

Urban public transport (bus, metro, tram, ferry, etc.)

Bicycle

Walking

Other (DO NOT READ OUT)

PROG: ROTATE ITEMS 1 TO 7

D21: CODE 9 AND 10 - SINGLE CODES

On a typical day, which mode(s) of transport do you use most often?

(READ OUT - MAX. 2 ANSWERS)

Car

Motorbike

Refusal (DO NOT READ OUT)

FL366 D14

How old were you when you stopped full-time education? 

(INT.: IF "STILL STUDYING", CODE ‘00’ - IF "NO EDUCATION" CODE '01' - IF "REFUSAL" CODE 

'98' - IF "DK" CODE '99')

As far as your current occupation is concerned, would you say you are self-employed, an 

employee, a manual worker or would you say that you are without a professional activity?

(ONE ANSWER ONLY)

Self-employed

Employee

Manual worker

Without a professional activity

Refusal (DO NOT READ OUT)

ASK D5b IF SELF-EMPLOYED, CODE 1 IN D5a

Would you say you are…?

(READ OUT – ONE ANSWER ONLY)
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D5c
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D5e

1
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4

5

D12

D13

Farmer, forester, fisherman

Owner of shop, craftsman

Professional (lawyer, medical practitioner, accountant, architect,…) 

Manager of a company

Other\ Refusal (DO NOT READ OUT)

ASK D5c IF EMPLOYEE, CODE 2 IN D5a

Would you say you are…?

(READ OUT – ONE ANSWER ONLY)

Professional (employed doctor, lawyer, accountant, architect, …) 

General management, director or top management

Middle management

Civil servant

Office clerk

Other employee (salesman, nurse, …)

Other\ Refusal (DO NOT READ OUT)

ASK D5d IF MANUAL WORKER, CODE 3 IN D5a

Would you say you are…?

(READ OUT – ONE ANSWER ONLY)

Supervisor\ foreman (team manager, …)

Manual worker

Unskilled manual worker

Other\ Refusal (DO NOT READ OUT)

ASK D5e IF WITHOUT A PROFESSIONAL ACTIVITY, CODE 4 IN D5a

Would you say you are…?

(READ OUT – ONE ANSWER ONLY)

Looking after the home

Student (full time)

Retired

Seeking a job

Other\ Refusal (DO NOT READ OUT)

Which locality do you live in?

(READ OUT IF NECESSARY - ONE ANSWER ONLY)

Would you say you live in a...? 
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D18

1

2

D20

1

2

D22

(READ OUT – ONE ANSWER ONLY)

Rural area or village

Small or middle sized town

Could you tell me how many people aged 15 years or more live in your household, yourself 

included?

(WRITE DOWN - IF "DK" CODE '98' - IF "REFUSAL" CODE '99')

Large town

DK (DO NOT READ OUT)

Have you got a mobile phone?

(DO NOT READ OUT)

Yes

No

Number of people aged 15 or more in the household

Have you got a landline phone?

(DO NOT READ OUT)

Yes

No


