EU Neighbourhood Barometer
Wave 4 - Autumn 2013

12/2013 - 1/2014

Implemented by a consortium led by TNS opinion
on behalf of the
European Commission's Development and Cooperation Office - Unit F4
(ENPI Regional Communication Programme 2011-2013)

BASIC QUESTIONNAIRE

Archive note: The basic questionnaire is provided as a guide to the survey questions. Please see
the variable documentation in the analysis dataset for the questionnaire reference (variable name
and label) and for the actual coding schemes and answer categories (values and value label).



[Country

[T 1

[Survey number

[Interview number

Good morning / afternoon / evening, my name is from (INSTITUTE) an independent
market research company. We are currently conducting a survey about opinions held by people like you
on issues affecting (OUR COUNTRY). All your information and responses remain fully confidential. The
interview should take about 30 minutes.

IF RELUCTANT RESPONDENT: We're not selling anything, just doing an opinion poll about some issues
affecting (OUR COUNTRY).

IF RESPONDENT SAYS HE/SHE HAS NO KNOWLEDGE OF ISSUES AFFECTING (OUR COUNTRY)
AND WOULD THEREFORE NOT BE A GOOD PERSON TO INTERVIEW: That does not matter. We are
not looking for right or wrong answers, just your valuable opinion on certain issues.

IF RESPONDENT ASKS WHO HAS COMMISSIONED THIS SURVEY: This survey has been
commissioned by a European Institution looking into opinions held by people like you on a range of issues
affecting (OUR COUNTRY).

[A. CORE QUESTIONNAIRE

[A.A. Mood

On the whole, are you very satisfied, fairly satisfied, not very satisfied or not at all satisfied with the life you
lead?

[(ONE ANSWER ONLY)

Very satisfied

Fairly satisfied

Not very satisfied

Not at all satisfied

Don't know (SPONTANEOUS)

ar wnNBE

[ENPI W3 AA1

AA2

When you get together with friends or relatives, would you say you discuss frequently, occasionally or
never about...?

[(ONE ANSWER PER LINE)




(READ OUT) Frequently | Occasionally Never Don't know
(SPONTANE
ous)
1 ]International political matters 1 2 3 4
2 |National political matters 1 2 3 4
3 [Local political matters 1 2 3 4
[ENPI W3 AA2
AA3 When you hold a strong opinion, do you ever find yourself persuading your friends, relatives or fellow
workers to share your views? Does this happen...?
[(READ OUT - ONE ANSWER ONLY)
Often 1
From time to time 2
Rarely 3
Never 4
Don't know (SPONTANEOUS) 5
[ENPI W3 AA3
[AA4 [How would you judge the current situation in each of the following?
[(SHOW CARD WITH SCALE - ONE ANSWER PER LINE)
(READ OUT) Very good | Rather good | Rather bad Very bad Don't know
(SPONTANE
ous)
1 |The economic situation in 1 2 3 4 5
(OUR COUNTRY)
2 |The situation of the 1 2 3 4 5
economy in the world
3 |Your personal job situation 1 2 3 4 5
4 |The financial situation of 1 2 3 4 5
your household
[ENPI W3 AA4
AA5 What are your expectations for the next twelve months: will the next twelve months be better, worse or the

same, when it comes to...?

[(ONE ANSWER PER LINE)
(READ OUT) Better Worse Same Don't know
(SPONTANE
ous)
1 [The economic situation in (OUR 1 2 3 4
2 |Your personal job situation 1 2 3 4
3 |The financial situation of your household 1 2 3 4




4 |The employment situation in (OUR 1 2 3 4
COUNTRY)
5 |Your life in general 1 2 3 4

[ENPI W3 AA5

AA6Ga What do you think is the most important issue facing (OUR COUNTRY) at the moment? Firstly?
(SHOW CARD - ONE ANSWER ONLY)

[AA6b  |And then?
[(SHOW CARD - MULTIPLE ANSWERS POSSIBLE)
(READ OUT - ROTATE) AAGa AAGBD

FIRSTLY AND THEN

Crime 1 1,
Freedom of speech 2 2,
Economic situation 3 3,
Rising prices/ inflation 4 4,
Taxation 5 5,
Unemployment 6 6,
Terrorism 7 7,
Corruption 8 8,
Defence/ Foreign affairs 9 9,
Rule of law, transparency 10 10,
Housing 11 11,
Migration 12 12,
Refugees and Internal Displaced People 13 13,
Healthcare system 14 14,
The educational system 15 15,
Pensions 16 16,
The environment 17 17,
Energy 18 18,
(ASK ONLY IN Az, AM) Mountainous Garabagh 19 19,
(ASK ONLY IN MD) Transnistrian conflict (SPONTANEOUS) 20 20,
Other (SPONTANEOUS) 21 21,
None (SPONTANEOUS) 22 22,
Don't know (SPONTANEOUS) 23 23,
[ENPI W3 AA6

AA7 At the present time, would you say that, in general, things are going in the right direction or in the wrong

direction, in...?

(ONE ANSWER PER LINE)

(READ OUT) Things are Things are Neither the | Don't know
going in the | goinginthe | one northe |(SPONTANE
right direction wrong other Ous)
direction (SPONTANE
ous)
[ 1 [(OUR COUNTRY) | 1 2 3 4




2 |(ONLY IN DZ, EG, TN, JO, LB, LY, PS, 1 2 3 4
MA) The Arab World

3 |The European Union 1 2 3 4

4 |The World 1 2 3 4

[ENPI W3 AA7 - TREND MODIFIED - NEW ITEMS (2,3,4)

[B.F. Crisis

BF1

situation in (OUR COUNTRY)?

To what extent do you consider that the current crisis is or is not having an impact on the economic

[(SHOW CARD - READ OUT - ONE ANSWER ONLY)

Very significant impact

Fairly significant impact

Not really any impact

No impact at all

Don't know (SPONTANEOUS)

apbr wnNPE

[ENPI W3 BF1

BF2

situation?

To what extent do you consider that the current crisis is or is not having an impact on your personal

[(SHOW CARD - READ OUT - ONE ANSWER ONLY)

Very significant impact

Fairly significant impact

Not really any impact

No impact at all

Don't know (SPONTANEOUS)

abrwnNn -

[NEW

BF3

economic crisis.

Please tell me whether or not each of the following situations has happened to you, as a result of the

[(ONE ANSWER PER LINE)

| [(READ OUT)

No

| Don't know

1 |You lost your job

2

2 |Someone from your family, a relative, or a close friend
lost their job

2

3 [One of your colleagues has lost their job

2

[NEW

[A.B. Perception of the European Union

AB1

negative or very negative image?

In general, does the European Union conjure up for you a very positive, fairly positive, neutral, fairly

[(ONE ANSWER ONLY)

Very positive

Fairly positive




Neutral

Fairly negative

Very negative

Don't know (SPONTANEQOUS)

o0k~ w

[ENPI W3 AB1

AB2 In general, how would you describe the relations that the European Union has with (OUR COUNTRY)?
Would you describe them as very good, fairly good, fairly bad or very bad?

[(ONE ANSWER ONLY)

Very good

Fairly good

Fairly bad

Very bad

The EU does not have any relationship with (OUR COUNTRY) (SPONTANEOUS)
Don't know (SPONTANEOUS)

O, WN PP

[ENPI W3 AB4

AB3 As far as you know, does the European Union provide (OUR COUNTRY) with financial support for
cooperation programmes?

[(ONE ANSWER ONLY)

=

Yes
No
Don't know (SPONTANEOUS) 3

N

[ENPI W3 AB5

|ASK AB4 |IF CODE 1 IN AB3 - OTHERS GO TO AB5

AB4 Do you know of any specific programmes financed by the European Union in (OUR COUNTRY)?

[(ONE ANSWER ONLY)

=

Yes
No 2

[ENPI W3 AB6

[ASK AB40 IF CODE 1 IN AB4 - OTHERS GO TO AB5

[AB40  |Which specific program(s) do you know?

(WRITE DOWN - CODE AT THE OFFICE - MULTIPLE ANSWERS POSSIBLE)

10 |2 |




[ENPI W3 AB60

[ASK ALL

AB5 In which of the following areas would you say that (OUR COUNTRY) has benefitted the most from current
European Union's policies?
[(SHOW CARD - READ OUT - ROTATE - MULTIPLE ANSWERS POSSIBLE)
Democracy 1,
Economic development 2,
Access to more products and services 3,
Tourism 4,
Fight against climate change 5,
Trade 6,
Development of infrastructure (streets, sewage, water, etc.) 7,
Development aid 8,
Education 9,
Employment 10,
Support to agriculture 11,
(ONLY IN PS) Promotion of the creation of a Palestinian state 12,
Other (SPONTANEOUS) 13,
(OUR COUNTRY) has not benefitted from the European Union's current policies 14
Don't know (SPONTANEOUS) 15
Refusal (SPONTANEOUS) 16
[ENPI W3 AB7

ABG6 Could you tell me to what extent you agree or disagree with each of the following statements concerning

the European Union?

[(SHOW CARD WITH SCALE - ONE ANSWER PER LINE)

(READ OUT - ROTATE) Totally |Tend to agree Tend to Totally Don't know
agree disagree disagree (SPONTANE
ous)
1 [The European Union has 1 2 3 4 5
the appropriate level of
involvement in (OUR
COUNTRY)
2 |The European Union brings 1 2 3 4 5
peace and stability in the
region surrounding (OUR
COUNTRY)
3 |The European Union is an 1 2 3 4 5
important partner of (OUR
COUNTRY)




European Union contributes
a lot to the development of
(OUR COUNTRY)

4 |(OUR COUNTRY) and the 1 2 3 4 5
European Union have
sufficient common values to
be able to cooperate

5 [The support of the 1 2 3 4 5

[ENPI W3 ABS - MODIFIED - ITEM 6 DELETED

AB7

And for each of the following areas, please tell me whether or not you think the European Union should
have a greater role to play in (OUR COUNTRY)?

[(ONE ANSWER PER LINE)

(READ OUT - ROTATE)

Yes

No

Don't know
(SPONTANE
ous)

Economic development

Environment and climate change

Energy security

Transport

Education

Culture

Democracy

Regional cooperation

Security and defence

Media freedom

Migration

o D
SlE|B|o]o|~|o|u|s]|w|N] -

External policy and foreign affairs

=
w

Trade

'—\
S

Equality between men and women

=
(62}

Refugees/ displaced people

=
()]

(ONLY INIL, PS, EG, JO, LB) The Middle East Peace

=
~

Justice

[Eny
0]

Human rights
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[ENPI W3 AB9

[A.C. Awareness of Aid and Cooperation

AC1

the European Union?

Could you tell me to what extent you agree or disagree with each of the following statements concerning

|(SHOW CARD WITH SCALE - ONE ANSWER PER LINE)

(READ OUT - ROTATE)

Totally
agree

Tend to agree

Tend to
disagree

Totally
disagree

Don't know
(SPONTANE
ous)




1 |There is enough information 1 2 3
on the European Union
available in (OUR
COUNTRY)

2 |Communication from the 1 2 3
European Union about
(OUR COUNTRY) is easy to
understand

[ENPI W3 AC1 - MODIFIED - ITEM 3 DELETED

AC2 In your opinion, which of the following actors are capable of most effectively helping economic
development in (OUR COUNTRY)?
[(SHOW CARD - READ OUT - ROTATE - MAX. 3 ANSWERS)
The (NATIONALITY) Government 1,
The European Union 2,
The United States 3,
(ONLY IN DZ, EG, TN, JO, LB, LY, PS, MA) The Arab League 4,
A G8 or G20 country (the 8 or 20 largest economies in the world by GDP) 5,
(NOT IN IL) The United Nations or one of its agencies (i.e. UNWRA in Middle East, 6,
(ONLY IN DZ, EG, TN, JO, LB, LY, PS, MA) Arab funds 7
Private charitable foundations 8,
(ONLY IN MD, GE, UA, AZ) GUAM - Organization for Democracy and Economic 9
(ONLY IN AM, AZ, BY, MD, UA, RU) Single Economic Area with other CIS 10,
(ONLY IN UA, AM, AZ, GE) UNDP - United Nations Development Programme 11,
International Monetary Funds (IMF)/ World Bank (WB) 12,
Non-Governmental Organisations (NGOS) 13,
Private companies 14,
Religious organisations 15,
Other (SPONTANEOUS - SPECIFY) 16,
None (SPONTANEOUS) 17
Don't know (SPONTANEOUS) 18
[ENPI W3 AC2
|ASK AC20 IF CODE 16 IN AC2 - OTHERS GO TO AC3

[AC20  |Which others?

(WRITE DOWN - CODE AT THE OFFICE - MAX. 3 ANSWERS)

3 [2 |




[ENPI W3 AC2

[ASK ALL

AC3

And in your opinion, which among the following is able of most effectively helping Security and Stability in
(COUNTRY)?

[(SHOW CARD - READ OUT - ROTATE - MAX. 3 ANSWERS ONLY)

The (NATIONALITY) Government

The European Union

The United States

(ONLY IN DZ, EG, TN, JO, LB, LY, PS, MA) The Arab League

(NOT IN LB) NATO

A G8 or G20 country (the 8 or 20 largest economies in the world by GDP)

A wWNPE

o

(NOT IN IL) The United Nations or one of its agencies (i.e. UNWRA in Middle East,
UNOMIG in Georgia, blue beret...)

(ONLY IN AM, BY, UA, RU) Collective Security Treaty Organization (CSTO)
Other (SPONTANEOUS - SPECIFY)

None (SPONTANEOUS)

Don't know (SPONTANEOUS) 11

© o ~

=
o

[ENPI W3 AC3

[ASK AC30 IF CODE 9 IN AC3 - OTHERS GO TO AC4

[AC30

[Which others?

(WRITE DOWN - CODE AT THE OFFICE - MAX. 3 ANSWERS)

3 2

[ENPI W3 AC30

[ASK ALL

AC4

To what extent do you think each of the following local actors contributes or not to the economic
development of (OUR COUNTRY)?




[(SHOW CARD WITH SCALE - ONE ANSWER PER LINE)

(READ OUT - ROTATE) A lot To some Not really Not at all Don't know
extent (SPONTANE
ous)

1 [The (NATIONALITY) 1 2 3 4 5
government

2 |(NOT IN MA, JO) The 1 2 3 4 5
Presidency

3 |The (NATIONALITY) private 1 2 3 4 5
companies

4 |The (NATIONALITY) banks 1 2 3 4 5

5 [Non-Governmental 1 2 3 4 5
Organisations (NGOSs)

6 [Religious organisations 1 2 3 4 5

7 [(NOT IN IL) Regional public 1 2 3 4 5
authorities

8 |Local public authorities 1 2 3 4 5

[ENPI W3 AC4

ACS5

In your opinion, from the following list, which are the most important areas of cooperation between the
European Union and (OUR COUNTRY)?

[(SHOW CARD — READ OUT — ROTATE — MAX. 5 ANSWERS)

Peace and security 1,
Democracy and good governance 2,
Culture and education (exchanges, technical cooperation etc.) 3,
Human rights 4,
Trade 5,
Infrastructure 6,
Tackling poverty 7,
Energy 8,
Environmental protection 9,
Climate change 10,
Migration 11,
Employment 12,
Science and technology 13,
Other (SPONTANEOUS) 14,
None (SPONTANEOUS) 15
Don't know (SPONTANEOUS) 16

[ENPI W3 AC5




AC6 In which areas should the European Union development aid be more focused on in (OUR COUNTRY)?
[(SHOW CARD — READ OUT — ROTATE - MAX. 2 ANSWERS)
Peace and security 1,
Democracy and good governance 2,
Culture and education (exchanges, technical cooperation etc.) 3,
Human rights 4,
Trade 5,
Infrastructure 6,
Tackling poverty 7,
Energy 8,
Environmental protection 9,
Climate change 10,
Migration 11,
Employment 12,
Science and technology 13,
Other (SPONTANEOUS) 14,
None (SPONTANEOUS) 15
Don't know (SPONTANEQOUS) 16
[ENPI W3 AC6
[A.D. Trust in the local institutions
AD1 For each of the following medias, please tell me if you tend to trust it or tend not to trust it.
[(SHOW CARD WITH SCALE - ONE ANSWER PER LINE)
(READ OUT - ROTATE) Totally | Tendtotrust | Tend notto | No trustatall| Don't know
trust trust (SPONTANE
ous)
1 [The printed press 1 2 3 4 5
2 |Radio 1 2 3 4 5
3 |TV 1 2 3 4 5
4 |The Internet 1 2 3 4 5
[ENPI W3 AD1
AD2 | would like to ask you a question about how much trust you have in certain institutions. For each of the

following institutions, please tell me if you tend to trust it or tend not to trust it.

[(ONE ANSWER PER LINE)

(READ OUT) Tend to trust | Tend notto | Don't know
trust (SPONTANE
ous)
1 |The European Union 1 2 3
2 |The United Nations 1 2 3
3 |The NATO 1 2 3




4 |(ONLY IN DZ, EG, TN, JO, LB, LY, PS, MA) The Arab 1 2 3
League
[ENPI W3 AD2
AD3 For each of the following national bodies, please tell me if you tend to trust it or tend not to trust it.
[(ONE ANSWER PER LINE)
(READ OUT) Tend to trust | Tend notto | Don't know
trust (SPONTANE
ous)
1 [The (NATIONALITY) Government 1 2 3
2 |The (NATIONALITY PARLIAMENT) (USE PROPER 1 2 3
NAME FOR LOWER HOUSE)
3 [Regional public authorities 1 2 3
4 |Local public authorities 1 2 3
5 |Political parties 1 2 3
[ENPI W3 AD3
AD4a On the whole, are you very satisfied, fairly satisfied, not very satisfied or not at all satisfied with the way
democracy works in (OUR COUNTRY)?
[AD4b [And how about the way democracy works in our region?
|(SHOW CARD WITH SCALE - ONE ANSWER PER COLUMN)
(DO NOT READ OUT) AD4a AD4b
IN (OUR COUNTRY)| IN OUR REGION
Very satisfied 1 1
Fairly satisfied 2 2
Not very satisfied 3 3
Not at all satisfied 4 4
Don't know (SPONTANEOUS) 5 5
[ENPI W3 AD4
[AD5 [To what extent, do you think that the following elements apply in (OUR COUNTRY)?
[(READ OUT — ROTATE - ONE ANSWER PER LINE)
(READ OUT - ROTATE) Yes, Yes, No, not really [ No, definitely | Don't know
definitely | somewhat not (SPONTA-
NEOUS)
1 |Freedom of speech 1 2 3 4 5
2 |Free elections 1 2 3 4 5
3 |Gender equality 1 2 3 4 5
4 Pr_otec_;t_ the right of 1 5 3 4 5
minorities
5 [Independence of Justice 1 2 3 4 5
6 |Freedom of press 1 2 3 4 5
7 |Rights of vote 1 2 3 4 5




8 [Respect of human rights

9 [Rule of law

10 |Good governance

N
(SIENI TN I N
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11 |Lack of corruption

[ENPI W3 AD5

ADG6

In the following list, which are for you the 3 elements that better explain the concept of democracy?

[(SHOW CARD - 3 ANSWERS)

Freedom of speech

Free elections

Gender equality

Protect the right of minorities
Independence of Justice
Freedom of press

Rights of vote

Respect of human rights
Rule of law 9
Good governance 10
Lack of corruption 11
Other (SPONTANEOUS) 12
None (SPONTANEOUS) 13
Don't know (SPONTANEOUS) 14

O~NO O WNPE

[ENPI W3 AD6

[B. TOPICS

[B. K. MOBILITY AND MIGRATION

BK1

|Do you think that in the next two years you are likely to move to another country?

[(ONE ANSWER ONLY)

Yes 1
No
Don't know (SPONTANEOUS) 3

N

[NEW

ASK BK2 TO BK7 IF "YES", CODE 1 IN BK1 - OTHERS GO TO BK8

BK2

[And which country or countries do you intend to move to?

(WRITE DOWN - MAX 5 ANSWERS - CODE AT THE OFFICE USING PRECODED LIST)

5 [2 |




[NEW |

|You mentioned that you intend to move to another country: |

[(ONE ANSWER PER LINE) |

| [(READ OUT) [ Yes | No | Don'tknow ]

1 [Do you know where to find, here in (COUNTRY), the 1 2 3
information to legally migrate to another country?
By legally migrate, we mean entering, staying,
and/or working in another country with the
permission of the authorities.

2 |Do you know which are the procedures to follow to 1 2 3
legally migrate to another country?
4 |Do you know that visa applications to legally 1 2 3

migrate to another country might be rejected?

[NEw |

[And, how long do you expect to stay abroad? |

[(READ OUT — ONE ANSWER ONLY) |

For a few weeks 1
For a few months 2
For a few years 3
For more than a few years but not indefinitely 4
For the rest of your life 5
Don't know (SPONTANEOUS) 6
[NEW

BK5 For which of the following reasons you intend to move to another country?
[(SHOW CARD — READ OUT — MAX. 3 ANSWERS)
To be able to better support family/relatives/friends friends with some of the
additional income given by working abroad 1
To be closer to family or friends who already moved abroad 2
To have a higher household income 3
To have better housing conditions 4
To have better healthcare facilities 5
To find a job / To have better working conditions 6
To have access to a better educational system 7
To meet new people and make new friends 8
To discover a new environment or learn a new language 9
To have more individual freedoms (political, religious, gender equality, ...) 10
Other (SPONTANEOUS) 11
None (SPONTANEOUS) 12




[Don't know (SPONTANEOUS) | 13

[NEW

BK6 Have you already taken or will you take any of the following steps to prepare this move to another country?

[(SHOW CARD — READ OUT - MULTIPLE ANSWERS POSSIBLE)

Learnt a language

Acquired new skills or qualifications

Sold your property or cancelled your rental contract
Obtained information about moving

Applied for jobs

Looked for a place to live

Looked for opportunities for my partner
Looked for opportunities for my children (childcare, school, university, etc.)
Applied for a work permit

Saved money

Applied for a residency permit

Other (SPONTANEOUS)

None (SPONTANEOUS)

Don't know (SPONTANEOUS)

O~NO O WNBE

©
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[NEW

BK7 Do you have any friends or relatives in the country or countries you will move to who could help
you or provide you with information?

[(ONE ANSWER ONLY)

Yes 1
No
Don't know (SPONTANEOUS) 3

N

[NEW

[ASK ALL

BK8 In your opinion, what do you think are the biggest difficulties people face when moving to another country?

[(SHOW CARD — READ OUT — MAX. 3 ANSWERS)

Lack of language skills

Finding a job

Access to child care, school, university
Having your educational and professional qualifications recognised
Finding a job for your partner

Transferring your pension rights

Accessing healthcare or other social benefits
Finding suitable housing

Obtaining a residency permit

Obtaining a work permit

Adapting to a different culture

PO OWO~NOOOUPA~AWNDNEPER

el




Being accepted as a foreigner 12
Other (SPONTANEOUS) 13
None (SPONTANEOUS) 14
Don't know (SPONTANEOUS) 15

[NEW

BK9 In your opinion, has the number of people migrating from (OUR COUNTRY) to European countries
increased, decreased or remained the same in the last 12 months?

[(ONE ANSWER ONLY)

Increased

Decreased

Remained the same

Don't know (SPONTANEOUS)

A OWDNPE

[NEW

who try to enter in a country without the permission of the authorities.

[(ONE ANSWER ONLY)

Yes 1

No
Don't know (SPONTANEOUS) 3

N

[NEW

BK11 In your opinion, what are the main reasons why migrants are trying to illegally reach European countries?

[(SHOW CARD — MAX. 3 ANSWERS)

Trying to escape from unstable countries/countries in war
Looking for better living conditions

Fleeing from personal or legal problems in their own country
Seeking for a job

Looking for better education

Difficulties in meeting legal migration requirement of the European countries
Other (SPONTANEOUS - Specify)

Don't know (SPONTANEOUS)

O~N O Ol WN B

[NEW

[ASK BK110 IF CODE 7 IN BK11 - OTHERS GO TO BK12

BK11o [Which other reasons?

(WRITE DOWN - CODE AT THE OFFICE - MAX. 3 ANSWERS)

3 [2 |

BK10 Did you recently hear or read anything about migrants trying to reach European countries by illegally
crossing the Mediterranean sea/land borders ? By illegally crossing borders we mean foreign citizens




[NEW

BK12

Are you aware of anyone who has illegally migrated or tried to illegally migrate to European
countries?

[(ONE ANSWER ONLY)

Yes

No

Refusal (SPONTANEOUS)
Don't know (SPONTANEOUS)

A WODN PR

[NEW |

[SOCIO-DEMOGRAPHICS |

[SD1

[Gender. |

=

Male
Female 2

[ENPI W3 SD1 |

[SD2

[How old are you? |

[ENPI W3 SD2 |

[SD3

[How old were you when you stopped full-time education? |

[(INT.: IF "STILL STUDYING", CODE ‘00’ — IF "NO EDUCATION" CODE '01' — IF "REFUSAL" CODE '98' — |

[T 1

[ENPI W3 SD3 |

SD4

|Cou|d you give me the letter which corresponds best to your own current situation? |

[(SHOW CARD - READ OUT - ONE ANSWER ONLY) |

Married

(NOT IN DZ, EG, TN, JO, LB, LY, PS, MA) Living with a partner
Single

Divorced

Widow

Other (SPONTANEOUS)

OUTAWN R




[Refusal (SPONTANEOUS)

[ENPI W3 SD4

[SD5a  |What is your current occupation?
[(DO NOT SHOW CARD - CODE IN THE PRE-CODED LIST - ONE ANSWER ONLY)
ASK SD5b IF "NOT DOING ANY PAID WORK CURRENTLY", CODES 1 to 4 in SD5a

SD5b Did you do any paid work in the past? What was your last occupation?
[(DO NOT SHOW CARD - CODE IN THE PRE-CODED LIST - ONE ANSWER ONLY)
(DO NOT READ OUT) SD5a SD5b

CURRENT LAST OCCUPATION

NON-ACTIVE
Responsible for ordinary shopping and looking after the 1
home, or without any current occupation, not working
Student 2
Unemployed or temporarily not working 3
Retired or unable to work through illness 4
SELF EMPLOYED
Farmer 5 5
Fisherman 6 6
Professional (lawyer, medical practitioner, accountant, 7 7
architect, etc.)
Owner of a shop, craftsmen, other self-employed person 8 8
Business proprietors, owner (full or partner) of a company 9 9
EMPLOYED
Employed professional (employed doctor, lawyer, accountant, 10 10
architect)
General management, director or top management 11 11
Middle management, other management (department head, 12 12
Employed position, working mainly at a desk 13 13
Employed position, not at a desk but travelling (salesmen, 14 14
Employed position, not at a desk, but in a service job 15 15
Supervisor 16 16
Skilled manual worker 17 17
Other (unskilled) manual worker, servant 18 18
Never did any paid work _ 19
[ENPI W3 SD5

[SD6 [Have you visited or lived in a country in the European Union in the last 12 months?




[(READ OUT - MULTIPLE ANSWERS POSSIBLE)

Yes, visited for business 1,
Yes, visited on holiday 2,
Yes, lived and/ or worked 3,
Yes, to study 4,
No 5
Refusal (SPONTANEOUS) 6

[ENPI W3 SD6

[ASK SD7 IF CODE 1 TO 4 IN SD6 - OTHERS GOT TO SD8

SD7 Which country or countries of the European Union have you visited or lived in in the last 12 months?
[(SHOW CARD - DO NOT READ OUT - MULTIPLE ANSWERS POSSIBLE)
Austria 1,
Belgium 2,
Bulgaria 3,
Cyprus 4,
Czech Republic 5,
Denmark 6,
Estonia 7,
Finland 8,
France 9,
Germany 10,
Greece 11,
Hungary 12,
Ireland 13,
Italy 14,
Latvia 15,
Lithuania 16,
Luxembourg 17,
Malta 18,
Netherlands 19,
Poland 20,
Portugal 21,
Romania 22,
Slovakia 23,
Slovenia 24,
Spain 25,
Sweden 26,
United Kingdom 27,
Any other country (DO NOT SHOW) 28,
Don't know (DO NOT SHOW) 29
Refusal (DO NOT SHOW) 30
[ENPI W3 SD7
[ASK ALL

SD8 Do you have any relatives (parents, children, grandchildren etc.) who currently live or have lived in the past

in a country in the European Union?

|(READ OUT - MULTIPLE ANSWERS POSSIBLE)




Yes, for work 1,
Yes, for study 2,
Yes, for other reason 3,
No 4
Refusal (SPONTANEOUS) 5
[ENPI W3 SD8
SD9 On the following scale, step '1' corresponds to "the lowest level in the society"; step '10' corresponds to

"the highest level in the society". Could you tell me on which step you would place yourself?

[(SHOW CARD — ONE ANSWER ONLY)

1 The lowest level in the society 1
2 2
3 3
4 4
5 5
6 6
7 7
8 8
9 9
10 The highest level in the society 10
Refusal (SPONTANEOUS) 11

[ENPI W3 SD9

SD10 During the last twelve months, would you say you had difficulties to pay your bills at the end of the
month...?

[(SHOW CARD — READ OUT — ONE ANSWER ONLY)

Most of the time

From time to time

Almost never\ never
Refusal (SPONTANEOUS)

A OWNPE

[ENPI W3 SD10

SD1la |Could you tell me how many people aged 15 years or more live in your household, yourself included?

[(INT.: READ OUT — WRITE DOWN)

[T 1

[ENPI W3 SD11a

[SD11b  |Could you tell me how many children less than 10 years old live in your household?

[(INT.: READ OUT — WRITE DOWN)

[T 1

[ENPI W3 SD11b

[SD11c  |Could you tell me how many children aged 10 to 14 years old live in your household?




[(INT.: READ OUT — WRITE DOWN)

[T 1

[ENPI' W3 SD11c

SD12a |Do you own a fixed telephone in your household?
[SD12b  |Do you own a personal mobile telephone?
[(ONE ANSWER PER COLUMN)
[(DO NOT READ OUT) SD12a SD12b
FIXED MOBILE
Yes 1 1
No 2 2
[ENPI W3 SD12
SD13 Which of the following goods do you have?
[(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)
Television 1,
DVD player 2,
Music CD/MP3 player 3,
Computer 4,
An Internet connection at home 5,
A car 6,
An apartment/ a house which you have finished paying for 7,
An apartment/ a house which you are paying for 8,
None (SPONTANEOUS) 9
Don’t know (SPONTANEOUS) 10
[ENPI W3 SD13
SD14 Could you tell me if...?
[(SHOW CARD WITH SCALE — ONE ANSWER PER LINE)
(READ OUT) Every|[ Two |About| Two | Less [Never| No
day\ or | once or | often Intern
Almos| three a three et
t times | week | times acces
everyd| a a S
ay | week month (SPO
NTAN
EOUS
)
1 |You use the Internet at home, in your home 1 2 3 4 5 6 7
2 |(ONLY IF CURRENTLY WORKING) You use 1 2 3 4 5 6 7
the Internet on your place of work
3 [You use the Internet somewhere else (school, 1 2 3 4 5 6 7
university, cyber-café, etc.)




[ENPI W3 SD14

SD15

Would you say you live in a...?

[(READ OUT)

Rural area or village

Small or middle sized town

Large town

DK

A WN P

[ENPI W3 SD15

[BA9

[Do you have an account on...?

[(ONE ANSWER PER LINE)

| [(READ OUT)

Yes

No

| Don't know |

Facebook

Twitter

Linkedin

Google+

glbh|lwIN|-

(ONLY IN RU, AM, AZ, BY, GE, MD, UA) Vkontakte

Rlr|r|R]|-

NININININ

WlwWlwWlw|w

»

(ONLY IN RU, AM, AZ, BY, GE, MD, UA)
Odnoklassniki

7 |(ONLY IN DZ, EG, JO, LB, LY,MA, PS, TN) Netlog

8 |(ONLY IN RU, AM, AZ, BY, UA) Lifejournal

[ENPI W3 BA9

[ASK EACH MEDIA IN BA10 IF CODE 1 IN BA9 FOR THE SAME MEDIA

BA10

How often do you use...?

[(SHOW CARD WITH SCALE — ONE ANSWER PER LINE)

(READ OUT)

Every
day/
Almos
t
everyd

ay

Two
or
three
times

week

About
once

week

Two
or
three
times

month

Less
often

Never

Don't
know
(SPO
NTAN
EOUS

Facebook

Twitter

Linkedin

Google+

gl |w|IN|F-

(ONLY IN RU, AM, AZ, BY, GE, MD, UA)
Vkontakte

A

NININININ

WWlW|W|w

Eo B B B

gajorjorjo

(21 [22] [2] [o>] [e)})

AN EN] BN BN BN




6 [(ONLY IN RU, AM, AZ, BY, GE, MD, UA) 1 2 3
Odnoklassniki

7 [(ONLY INDZ, EG, JO, LB, LY, MA, PS, TN) 1 2 3
Netlog
8 [(ONLY IN RU, AM, AZ, BY, UA) Lifejournal 1 2 3
[ENPI W3 BA10

[INTERVIEW PROTOCOLE

(P1 [Date of the interview
| | [DAY | | | [MONTH
[P2a [Time of the beginning of the interview
[(INT.: USE 24 HOUR CLOCK)
| | [HOUR | | | [MINUTES
[P2b [Time of the end of the interview
[(INT.: USE 24 HOUR CLOCK)
| | [HOUR | | | [MINUTES
(P3 [Number of minutes the interview lasted
| | | [MINUTES
(P4 [Number of persons present during the interview, including interviewer
Two (interviewer and respondent) 1
Three 2
Four 3
Five or more 4
[P5 |Respondent cooperation
Excellent 1
Fair 2
Average 3
Bad 4
[P6 [Size of locality
[(LOCAL CODES)
[P7 [Region

[(LOCAL CODES)

LT 1

[Postal code




(P9 [Sample point number

N N I N N I N
(P10 [Interviewer number

. [ [ T [ 1
(P11 [Education quota following national codebook

L1t { [ [ [ [ 1
(P12 | Total number of addresses used

L [ [ [ [ 1

|ASK P13 ONLY IN MA, UA, GE, AZ, DZ, EG, MD
(P13 [Language of interview

Language 1

Language 2
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