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EUROBAROMETER 44.2
DECEMBER 1995

SAMPLING POINT NO (FROM AREA ALLOCATION)

CONSTITUENCY NAME:

FOR OFFICE USE

SERIAL NO:

CARD NO:

BATCH NO:

(6-9)

@ (10)

(11-12)

ADDRESS (IN FULL):

(NB: THIS IS AN 8 DIGIT NUMBER: NOT THE (13) (14) (15) (16) (17) (18) (19) (20)
CONSTITUENCY NUMBER ON THE REGISTER)

RESPONDENT NAME: MR/MRS/MISS:
POSTCODE | l [ | B | | | TELEPHONE NO:

OCCUPATION OF CHIEF INCOME EARNER*

benefits, investments or any other source?

QB Isthe CHIEF INCOME EARNER ...
Working (either full or part time)

Self [J  Spouse/Partner [0  Other adult (specify) [J

QA Which member of your household, either yourself or related to you, would you say is the CHIEF INCOME | 1 | two or more related
EARNER, that is the person with the largest income, whether from employment, pensions, state ehold

N8

people in household
have equal income,
code the person

1

who is the oldest.
2 Treat couples fiving

Retired/not working with PRIVATE PENSION/MEANS ........ccccomrueecmereannne 2 AsKQcC together as married,
Unemployed less than 6 months 3 therefore related.
Unemployed more than 6 months 4 3 Take respondent's
Retired with STATE BENEFIT/PENSION ONLY 5 CODE SOCIAL GRADE AS ‘E" Oclclfpgttlon g] not
L related to others in
Not working with STATE BENEFIT ONLY 6 household.
Student 7AsSQC
_QC  OCCUPATION OF CHIEF INCOME EARNER
Job title
Job Description
Industry Size of company
Qualifications
If manager/supervisor/self-employed - Number of people responsibie for
SEG (21)
A 1 INT. NO: AREA Payroll No
B 2 (22) (23) (24) (25) (26) (27)
C1 3
C2 4 INTERVIEWER NAME:
D 5
E 6 Ideclare that this interview has been conducted within the Market Research Society Code of

Conduct

INTERVIEWER SIGNATURE:

DATE:

THIS FORM IS THE PROPERTY OF NOP RESEARCH GROUP LIMITED
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24449
INTERVIEW START TIME:

INTERVIEWER: PLEASE CHECK THAT THE RESPONDENT IS EMPLOYED/SELF-
EMPLOYED AND WORKING AN ABSOLUTE MINIMUM OF 10
HOURS PER WEEK BEFORE STARTING THE INTERVIEW.

Q1  (SEX-DO NOT LEAVE BLANK. FILL IN NOW)

(28)
Male 1
Female 2

Q2  What age were you last birthday?
(YEARS OF AGE - DO NOT LEAVE BLANK - PUT BEST ESTIMATE IF
RESPONDENT REFUSES)

I ] i

(29) (30)

Q3  What is your nationality? (MULTIPLE ANSWERS POSSIBLE)

(31)
Belgian
Danish
Geman
Greek
Spanish
French
Irish
[talian
Luxemburgese
Dutch
Portuguese
BRITISH

ASK Q4

rwnafBaexoomNOOBRWN =

Austrian
Swedish
Finnish

Other (Specify

e

Don't Know 5 CLOSE

[ SKIP COLS:  33-35 |




Q4

Q5

Q6

Q7

Now, we would like to obtain some information about your work, more specifically
your main paid job. What is your main paid job? Please give me your job title?

INTERVIEWER - WRITE IN FULL DETAILS, THEN USE SHOWCARD Q4 TO
FILL IN THE RELEVANT 2 DIGIT CODE IN THE BOXES BELOW. DO NOT
LEAVE THE BOXES BLANK.

I l N
(36) (37)
Do you have any other regular paid job?
(38)
Yes 1
No 2
Refusal (SPONTANEOUS) 3

How many people are employed in total in Britain by the company/organisation
where you work?
(

None (the respondent works alone)
1t09

10 to 49

50 to 99

100 to 499

500 and over

Don't know

\JO)U'IAOOI\)—L%
- o

Are you working in the public or the private sector?

(40)
Public sector 1
Private sector 2
Don’t know 3
SHOWCARD Q7

Are you mainly ....... (READ OUT - ONE ANSWER ONLY)

(41)
Self employed, Freelance
Employed, on a permanent basis
Employed, on a fixed term contract
Employed, on a temporary employment agency contract
On apprenticeship or other training scheme
Other
Don’t know

Nooh wnND -~

5]



Q8

Q9

Q10

Qi

What is the main activity of the company/organisation where you work?
INTERVIEWER - WRITE IN FULL DETAILS, THEN USE SHOWCARD Q8 TO
FILL IN THE RELEVANT ONE DIGIT CODE IN THE BOX SHOWN. DO NOT
LEAVE THE BOXES BLANK.

(42)

How many people work under your supervision?

(43)
None 1
1to5 2
6to9 3
10 and over 4
DK 5

How many years or months have you been in your main paid job? (PLEASE
USE LEADING ZEROS IF NECESSARY - EG 2 YEARS 4 MONTHS = 02, 04,
6 MONTHS = 00, 06

Number of years: L | |
(44) (45)
Number of months: l [ |
(46) (47)
SHOWCARD Q11

What does your remuneration include? (SEVERAL ANSWERS POSSIBLE -
READ OUT)

(48)
Basic fixed salary/wage 1
Piece rate or productivity payments 2
Extra payments for additional hours of work 3
Extra payments compensating for special working hours
such as nightwork, weekend work 4
Extra payments compensating for poor working conditions 5
Other 6
DK 7



Q12 How many hours do you usually work per week, in your main job? (ROUND UP
TO THE NEAREST HOUR - USE LEADING ZERO IF NECESSARY, EG. 35 =

035)

Q13

|

(49)

(50)

(51)

and back in total? (USE LEADING ZERO IF NECESSARY, EG. 60 = 060)

SHOWCARD Q14

Q14

l

I

l

|

(52)

each of the following...?

READ OUT EACH STATEMENT - ROTATE THE ORDER FROM ONE INTERVIEW TO THE NEXT,

MARKING YOUR START POINT WITH A CROSS

(53)

(54)

How many minutes per day do you normally spend travelling from home to work

Using the scale on this card, please tell me how often you are exposed at work to

All of
the time

Almost
all of
the time

Around
3/4 of
the time

Around
halif of
the time

Around
1/4 of
the time

Almost
never

Never

DK

Vibrations from hand
tools, machinery, etc.

1

2

3

4

5

6

Noise so loud that you
would have to raise
your voice to talk to
people

High temperatures
which make you
perspire even when
not working

Low temperatures
whether indoors or
outdoors

Breathing in vapours,
fumes, dust, or
dangerous substances
such as chemicals,
infectious materials,
efc.

Handling or touching
dangerous products or
substances

Radiation such as X
rays, radioactive
radiation, welding light,
laser beams

(55)

(56)

(57)

(58)



SHOWCARD Q14 AGAIN
Q15 Still using the same card, how often does your main paid job involve each of the

following ...?

READ OUT EACH STATEMENT - ROTATE THE ORDER FROM ONE INTERVIEW TO THE NEXT,

MARKING YOUR START POINT WITH A CROSS

All of Almost | Around | Around | Around | Almost | Never | DK
the time alt of 3/4 of half of 1/4 of never
the time | the time | the time | the time
Painful or tiring 1 2 3 4 5 6 7 8
positions
Carrying or moving 1 2 3 4 5 6 7 8
heavy loads
Short repetitive tasks 1 2 3 4 5 6 7 8
of less than 10
minutes
Repetitive hand or arm 1 2 3 4 5 6 7 8
movements
Wearing personal 1 2 3 4 5 6 7 8
protective equipment
Working with
computers: PC’s 1 2 3 4 5 6 7 8
network, mainframe
Working at very high 1 2 3 4 5 6 7 8
speed
Working to tight 1 2 3 4 5 6 7 8
deadlines
Dealing directly with
people who are not
employees at your
workplace such as 1 2 3 4 5 6 7 8
customers,
passengers, pupils,
patients etc.
Working at home 1 2 3 4 5 8 7 8
Q16 Would you say you are very well informed, quite well informed, quite badly
informed or very badly informed about the risks resulting from the use of
materials, instruments or products which you handle in your job?
(72)

Very well informed 1

Quite well informed 2

Quite badly informed 3

Very badly informed 4

NOT APPLICABLE 5

DK 6

6
s r . - T

(62)
(63)

(64)

(65)

(66)

(67)
(68)

(69)

(70)

(71)



SHOWCARD Q17
Q17 Which, if any, of the following working conditions can you adjust personally to
your own comfort? (READ OUT)
(73)

The temperature

The lighting

The ventilation

The position of your desk, bench or workstation

The position of your seat

The instruments(s) or equipment you use

Other (specify )

None :

DK

CONOOTODWN -~

OFFICE USE ONLY
74 - 75 - 76

Q18 a) Normally, how many times a month do you typically work at night, say for at
least 2 hours between 10.00pm and 05.00am? (USE LEADING ZEROIF
NECESSARY - NONE = 00) . S

T '5171

(77) - {78)

b) And how many times a month do you typicélly work on Sundays?

(79)
1 1
2 2
3 3
4 4
None 5

c¢) And on Saturdays?

(80)
1 1
2 2
3 3
4 4
None 5

DUP COLS  1-9
CARDNO: @ (10)

=



Q19 Do you work shifts (that is sometimes working mornings, sometimes afternoons
or sometimes nights) or irregular hours, or not? (IF YES) How many shifts?
(11)
No, not working shifts or irregular hours
Yes, | work irregular hours, but not in a shift
Yes, 2 shifts
Yes, 3 shifts
Yes, 4 shifts
Yes, 5 shifts and over
DK

NOOAWN =

Q20 For each of the following statements, please answer yes or no. (READ OUT)

Yes No DK
You can get assistance from colleagues if required 1 2 3 (12)
You can take your break when you wish 1 2 3 (13)
You are free to decide.when to take holidays or days off 1 2 3 (14)
.- | You have fixed starting and finishing times every day 1 2 3 (15)
=] You have enough time to get the job done 1 2 3 1(16)
You have a séture job 1 2 3 |@7)

Q21 On the whole, is SZBUr pace of work dependent, or not, on ...? (READ OUT)

Yes No DK
the work done by colleagues 1 2 3 (18)
direct demands from people such as customers, 1 2 3 (19)
assengers, pupils, patients etc.
production norms 1 2 3 1(20)
automatic speed of a machine or moving of a product 1 2 3 (21)
the direct control of your boss 1 2 3 (22)

Q22 Are you able, or not, to choose or change ...? (READ OUT)

Yes No DK
our order of tasks 1 2 3 (23)
your methods -of work : 1 2 3 (24)
1 2 3

your speed or rate of work (25)



Q23 Generally, does your main paid job involve, or not, ...7 (READ OUT)

Yes

=
o
)
A

meeting precise quality standards

solving unforeseen problems on your own

e
]
assessing the quality of your own work 1
]
1

NN N
Wi W

deciding, possibly with colleagues, on departmental
issues such as the division of tasks, staff replacement,
production objectives, timetables, etc.

rotating tasks between yourself and colleagues

monotonous tasks

complex tasks

|l
WIWIWIW

leamin%new thingLs

- ENINININD

SHOWCARD Q24

(26)
(27)
(28)
(29)

(30)
(31)
(32)
(33)

Q24 How well do you think your skills match the demands imposed on you by your

job? (READ OUT)

(34)
The demands are too high 1
They match 2
The demands are too low 3
DK 4

Q25 Over the last 12 months, have you undergone training paid for or provided by
your employer to improve your skills or not? (IF YES) How many days? (USE

LEADING ZEROS IF NECESSARY - EG 7 = 007. CODE NONE AS 000)

| | I |

(35) (36) (37)

Q26 Over the past 12 months, have you, or not...? (READ OUT)

Yes No DK

had a frank discussion with your boss about your work 1 2 3
performance
been consulted about changes in the organisation of 1 2 3
work and/or your working conditions
discussed work-related problems with your boss 1 2 3
discussed work-related problems with your colleagues 1 2 3
discussed work-related problems with employee 1 2 3
representatives

9

(38)
(39)
(40)

(41)
(42)



Q27 And over the past 12 months, when at work, have you, or have you not, been

subjected to ...7? (READ OUT)

Yes No DK
physical violence 1 2 3 (43)
intimidation 1 2 3 (44)
sexual discrimination 1 2 3 (45)
unwanted sexual attention 1 2 3 (46)
age discrimination 1 2 3 (47)
race discrimination 1 2 3 (48)
disability discrimination 1 2 3 (49)
nationality discrimination 1 2 3 (50)

Q28 At your workplace, would you say that men and women have equal opportunities,

or not?

Equal opportunities

More opportunities for men
More opportunities for women
Other (SPONTANEOQUS)

DK

Q29 Is your immediate boss a man or a woman?

A man
A woman

NOT APPLICABLE (SPONTANEOUS)

abhwp Y
. S

(52)

1
2
3

Q30 Over and above any statutory requirements, does your company/employer

additionally provide for ...? (READ OUT)

Yes | No Not DK
Applicable
SICK CHILD LEAVE 1 2 3 4 §(53)
that is, the amount of time you can stay at home to
take care of a sick child
MATERNITY LEAVE 1 2 3 4 {(54)
that is, the amount of time a woman can stay at
home before and after the birth of a child
PARENTAL LEAVE 1 2 3 4 §(55)
that is, the amount of time a mother or a father can
stay at home to take care of a very young child
CHILD DAY CARE 1 2 3 4 |(56)
that is, your company/employer provides or
subsidises day care for your child
10
- r -1



Q31 Do you think your health and safety is at risk because of your work, or not?

(57)
Yes 1
No 2
DK 3

Q32 Over the past 12 months, how many days, if any, were you absent due to health
problems caused by your main paid job? (USE LEADING ZEROS IF
NECESSARY - EG 2 = 002. CODE NONE AS 000)

1 T ]

(58) (59) (60)

Q33 Over the past 5 years, have you changed your job in order to seek a healthier or
less dangerous job, or not?

(61)
Yes, | have 1
No, but | tried to 2
No and I did not try to 3

Q34 Does your work affect your health, or not? (IF YES) How does it affect your
health? (SHOWCARD Q34 - MULTIPLE ANSWERS POSSIBLE - READ OUT)

(62)
No, it does not affect my health
Yes, ear problems
Yes, eye problems
Yes, skin problems
Yes, backache
Yes, headaches
Yes, stomach ache
Yes, muscular pain in arms or legs
Yes, respiratory difficulties
Yes, stress
Yes, overall fatigue
Yes, sleeping problems

S

Yes, allergies

Yes, heart disease

Yes, anxiety

Yes, irritability

Yes, personal problems

Other (SPONTANEOUS)

My work improves my health (SPONTANEOUS)
DK

PNONBWNARLXKOODNOTTH®ON =

11



SHOWCARD Q35
Q35 s your job more difficult for you because of any chronic or permanent health
problem? (IF YES) Is it... (READ OUT)

(64)
No, never
Yes, all of the time
Yes, almost all of the time
Yes, around 3/4 of the time
Yes, around half of the time
Yes, around 1/4 of the time
Yes, but hardly ever
DK

ONOO A~ WN =

Q36 On the whole, are you very satisfied, fairly satisfied, not very satisfied or not at all
satisfied with your main paid job? Would you say you are ...? (READ OUT)

(65)
Very satisfied
Fairly satisfied
Not very satisfied
Not at all satisfied
DK

OO ON =

DEMOGRAPHICS

D.7 Areyou..? (READ OUT)

(66)
Single
Married
Living as Married
Divorced
Separated
Widowed

o~ wOWN=

D.8 How old were you when you stopped full-time education?
ENTER ANSWER IN BOXES.
IF RESPONDENT IS STILL STUDYING, CODE 00

(67)  (68)

12



D.12 How many people live in your household, including yourself, all adults and

children?
(69)
One 1
2 2
3 3
4 4
5 5
6 6
7 7
8 8
9 and more ]

D.13 How many children under 15 are currently living in your household?

(70)
One 1
2 2
3 3
4 4
5 5
6 6
7 7
8 8
9 or more children 9
None 0

D.19 Areyou...? READ OUT

YES NO
“a) In your household the person mainly responsible for ordinary
shopping and looking after the home. 1 2 (71)
b) In your household the person who contributes most to the
household income. 1 2 (72)

13



INTERVIEWER : RECORD FOLLOWING DETAILS. IT IS VERY IMPORTANT THAT
YOU FILL IN EVERY BOX AT Qs P1, P2 AND P3, USING LEADING ZEROS IF
NECESSARY

P.1 - Date of interview Day Month

(73) (74) (75) (76)

P.2 - Time of the beginning of the
interview Hours Minutes

USE 24 HOUR CLOCK

7y (@8  (79)  (80)

DUP COLS: 1-9
CARD NO: @ (10)

P.3 - Number of minutes the
interview lasted Minutes

(11) (12) (13)

P.4  Number of persons present during the interview?
(14)
Two (interviewer and respondent)
Three
Four
Five or more

AOWON =

P.5 Respondent co-operation

Excellent 1
Fair 2
Average 3
Bad 4

P.6  Telephone in household?
Yes 1
No 2

Don't know 3

NOW GO TO CLASSIFICATION DETAILS ON THE FRONT PAGE

14



