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[1. MM [TT [1. MM

[A. CONTACT PHASE [TT [A. KONTAKTNA FAZA
survey_M |Survey Number survey_M [Cislo prieskumu
M TT M
[[Do not ask - Please code 5395] |TT [INepytajte sa - Okédujte 5395]
(141-144) (141-144)
LT [T T 1 L[ T [ 1
[EB620.3 survey MM | [EB620.3 survey MM
country_ |Country Code country_ |Kod krajiny
MM RT (MM
[[Do not ask - Please use the code allowed] [TT [[Nepytajte sa - Pouzite povoleny kod]
%145-146? %145-146?
[EB620.3 country MM | [EB620.3 country MM
Intnum_M (Interview number Intnum_M|Cislo rozhovoru
M RT |[M
(147-152) (147-152)
[ [T | I N N O N
[EB620.4 Inthum MM NEW | [EB620.4 Inthum MM NEW
[date_MM [Date of interview |TT [date_MM [Datum rozhovoru
[[Do not ask] |TT [[Nepytaijte sa]
(153-154) (155-156) (153-154) (155-156)
[ [ [day | [ [ [month | RT [ [ [den | [ [ [mesiac |
[EB620.3 date_ MM | |EB620.3 date_ MM
idnum_M [ID-number of the establishment (from sampling source) idnum_M (Identifikacné &islo podniku (zo zdroja vyberovej vzorky)
M TT (M
[Do not ask - Make sure that MM and ER-interview from the same establishment have [Nepytajte sa - Overte, ¢i dotazniky MM a ER z toho istého podniku podniku maju rovnaké
identical ID-numbers] TT identifikacné &isla]
(157-164) (157-164)

[EB620.3 idnum_MM [EB620.3 idnum_MM




int_typ_M [Type of interview int_typ_M [Typ rozhovoru

M M
[[Do not ask - Please code '1' - No code '2' can be found for this questionnaire] [[Nepytajte sa - Oznaéte "1" - V tomto dotazniku sa nesmie objavit Ziadny kéd "2"]

(165) (165)

MM 1 MM 1
ER 2 ER 2
[EB620.3int_typ_ MM [EB620.3 int_typ_ MM

nace_MM [NACE-Code from sampling source nace_MM [K6d NACE zo zo zdroja vyberovej vzorky
[Do not ask - The sector of activity will not be asked in the interview, but will be added from [Nepytajte sa - V tomto rozhovore nebude otézka na sektor ¢innosti, ale doplni sa z informacii
the information contained in the address source (NACE code) - Please send us your uvedenych v adresnom zdroji (kéde NACE) - Poslite ndm svoj kédovnik]
codebook]
(166-171) (166-171)

[ [T | [ T ]

[EB620.3 nace_MM |[EB620.3 nace_MM

region_M [Code for region region_M [Kéd regiénu

M M

[[Do not ask - Please send us your codebook]

%172—173?

EB620.3 region_MM

[Stress as necessary: 1) Emphasise again strict confidentiality of responses. 2) 20 to 25
minute interview. 3) The survey is conducted on behalf of the European Agency for Safety and
Health at Work. The Agency is an autonomous body of the European Union that provides
information to improve health and safety at work. 4) The questions are about health and
safety policies and practices in your establishment. 5) Good health and safety at work is an
increasingly important issue and is a key factor in the success of the European economy.
Participation in the survey will help to improve the information and assistance given to
workplaces to improve the safety and health of workers.]

[[Nepytajte sa - Poslite ndm svoj kddovnik]

%172—173?

[EB620.3 region_MM

[Zdbraznite podla potreby: 1) Znova podciarknite prisnu anonymitu odpovedi. 2) Rozhovor v
trvani 20 az 25 minut. 3) Anketa sa uskuto¢riuje pre Eurépsku agentaru pre bezpeénost a
ochranu zdravia pri praci. AgentUra je nezavisly organ Eurépskej tnie, ktory poskytuje
informécie o zlepSovani bezpeénosti a ochrany zdravia pri praci. 4) Otazky sa tykaju zasad a
praxe bezpecénosti a ochrany zdravia pri praci vo vaSom podniku. 5) Spravna bezpe¢nost a
ochrana zdravia pri praci sa stava ¢oraz délezitejSou problematikou a je hlavnym faktorom
Gspechu eurépskeho hospodarstva. Ugast na prieskume poméze zlepsit informéacie a pomoc
pre pracoviska s cielom skvalitnit bezpe¢nost a ochranu zdravia pracovnikov.]




MMO001 [Good morning / afternoon. My name is ... from <INSTITUTE> in <location of institute>. We MMOO1 |Dobré rano/dobry defi. Voldm sa ... a som z <INSTITUTE>v <sidlo institatu>. Uskuto¢fiujeme
are conducting a survey on behalf of the European Agency for Safety and Health at Work, prieskum pre Eurépsku agentiru pre bezpec¢nost a ochranu zdravia pri préci. Ide o oficialny
which is the official European body responsible for information on occupational safety and eurdpsky orgén, ktory je zodpovedny za informéacie o bezpe¢nosti a ochrane zdravia pri praci.
health. The survey aims to assist workplaces across Europe to deal more effectively with Cielom prieskumu je pomdct podnikom z celej Eurépy, aby problematiku bezpeénosti a
health and safety and to promote the health and well-being of employees. All data will be ochrany zdravia riesili efektivnejSie a aby presadzovali ochranu zdravia a dobré podmienky
treated with absolute confidentiality and the results will be totally anonymous. For this pre zamestnancov. So vSetkymi Udajmi sa bude zaobchadzat absolutne doverne a vysledky
interview | would like to talk to the most senior manager who coordinates safety and health bud( Gplne anonymné. Pri tomto rozhovore by som chcel/a hovorit' s najvysSie postavenym
activities in this establishment. riadiacim pracovnikom, ktory koordinuje ¢innosti bezpe¢nosti a ochrany zdravia pri praci v

tomto podniku.
TT

[[Tick what applies] |TT [[Vyznaéte odpoved]

(194) (194)
The respondent is this person 1 TT Respondent je touto osobou 1
Respondent tries to put through to another person 2 TT Respondent sa pokuSa prepojit na ind osobu 2
Refused 3 TT Odmietnutie 3
[EB620.3 MM001 MODIFY | |[EB620.3 MM001 MODIFY
ASK MM002 TO MM004 IF MM001=2 - IF MM001=1 THEN GO TO MMO050 - IF MM001=3 ASK MM002 TO MM004 IF MM001=2 - IF MM001=1 THEN GO TO MMO050 - IF MM001=3
THEN STOP INTERVIEW TT THEN STOP INTERVIEW

[MM002 Tinterviewer has been put through to another person |TT [MM002  JAnketar bol prepojeny na inti osobu

[[Tick what applies] [TT [[Vyznaéte odpoved]

(195) (195)
Telephone is answered by a new respondent 1 TT Telefén zdvihne novy respondent 1
Line busy / not answered 2 TT Cislo je obsadené/nik nedviha 2
Back to original person or switchboard 3 TT Spat na pdvodnu osobu alebo Ustredriu 3
[EB620.3 MM002 | [EB620.3 MM002
IF MM002=1 THEN START WITH MMO001 AGAIN - IF MM002=2 THEN STOP INTERVIEW IF MM002=1 THEN START WITH MM001 AGAIN - IF MM002=2 THEN STOP INTERVIEW
AND TRY LATER - IF MM002=3 THEN GO TO MM003 TT AND TRY LATER - IF MM002=3 THEN GO TO MMO003

MMO003Q |May | have the full name and the extension of this person? [If necessary: | would like to talk to MMO003Q [MozZete mi povedat celé meno a klapku tejto osoby? [Ak je to potrebné: Chcel/a by som

the most senior person in charge of personnel in this establishment] hovorit' s najvysSie postavenym riadiacim pracovnikom, ktory koordinuje ¢innosti bezpe¢nosti
TT a ochrany zdravia pri praci v tomto podniku.]
[[Tick what applies] |TT [[Vyznaéte odpoved]
(196) (196)
Information obtained 1 TT Informécia ziskana 1
Call the present number (switchboard) again later on 2 TT Opatovné volanie na dané &islo (Ustredriu) neskor 2
Refused 3 TT Odmietnutie 3

[EB620.3 MM003Q MODIFY

[EB620.3 MM003Q MODIFY




[MMO003H [Please choose the correct option

| TT [MMO003H [Vyberte spravnu moznost

[[Tick what applies]

[TT

Mrs

Mr

(197)

TT
TT

[EB620.3 MMO003H MODIFY

[[Vyznaéte odpoved]

Pani

Pan

(197)

|[EB620.3 MM003H MODIFY

[MM003N _[Full name of the person asked in MM003

|TT [MMO003N [PIné meno osoby vyZiadanej v otazke MM003

[Write down]

|TT

1 a0 ]

(198,199-238)

[EB620.3 MMO003N

[ZapiSte]

1[40 ]

(198,199-238)

[EB620.3 MM003N

[MM003T [Direct phone number of the person asked in MM003 (including city code)

| TT [MMO003T [Telefénne &islo priamo na osobu vyziadanti v otdzke MMOO3 (vratane predvolby mesta) |

[Write down without /, ., +, etc. - for example 026611866] |TT [ZapiSte bez /, ., + atd. - napriklad 026611866]

1 J20 ] (239,240-259) 1 [20 (239,240-259)

[EB620.3 MM003T | [EB620.3 MM003T |
[Mm004  [what do you think would be the best time to call again? |TT [MM004  [Kedy by podra vas bolo najvhodnejsie znova zavolat? |




[[Please code 'ddmm' and then 'hhmm] [TT [[Okéduijte "ddmm" a potom "hhmm"]
(260-263) (264-267) (260-263) (264-267)
[ [Date | [ [ [ [ [Hour T [ [Datum | [ [ [ [ [Hodina |

[EB620.3 MM004 | [EB620.3 MM004

[Thank you for your help. Good bye. [TT [Bakujem za pomoc. Dovidenia.

[TRY LATER [TT [SKUSTE NESKOR

MMO050 to MMO099 : ask only in BE BG CY CZ EE EL HR HU IE LT MK MT PT RO SI SK TR MMO050 to MM099 : ask only in BE BG CY CZ EE EL HR HU IE LT MK MT PT RO SI SK TR

TT
MMO050 |May I first of all check: Is the establishment at this address a single independent company or MMO50 [Smiem si najskor overit: je podnik na tejto adrese samostatna nezavisla spolo¢nost alebo

organization with no further branch-offices, production units or sales units elsewhere in (OUR organizacia bez dalSich pobociek, vyrobnych jednotiek alebo obchodnych jednotiek niekde
COUNTRY) TT inde na Slovensku? Alebo ide o jeden z niekoflkych podnikov na ré6znych miestach na

I | I

(268) (268)

A single independent company or organization 1 TT Samostatna nezavisla spolo¢nost alebo organizacia 1

One of a number of different establishments 2 TT Jeden spomedzi r6znych podnikov 2

No answer 3 TT Bez odpovede 3

[EB620.4 MM050 NEW | |[EB620.4 MM050 NEW

|ASK MMO050a TO MM099 IF MM050=2 OTHERS GO TO MM102 |TT |ASK MMO050a TO MM099 IF MM050=2 OTHERS GO TO MM102

MMO050a |How many employees does this company have in (OUR COUNTRY)? Please add up the MMO050a |Kolko zamestnancov mé tato spolo¢nost na Slovensku? Spoéitajte pocet zamestnancov

number of employees of all local establishments. TT vSetkych miestnych podnikov.

Read out categories and tick only one! Count the number of persons. Each employee is Precitajte kategorie a oznacte len jednu! Spocitajte pocet os6b. Kazdy zamestnanec sa podita
counted as one person, regardless whether they're working full-time or part-time (= ako jedna osoba bez ohl'adu na to, ¢i pracuje na plny alebo poloviény Uvazok (= pocet 0s6b).
headcount). TT

(269) (269)

1 to 9 employees 1 TT 1 az 9 zamestnancov 1

10 to 19 employees 2 TT 10 az 19 zamestnancov 2

20 to 49 employees 3 TT 20 az 49 zamestnancov 3

50 to 249 employees 4 TT 50 az 249 zamestnancov 4

250 to 499 employees 5 TT 250 az 499 zamestnancov 5

500 or more employees 6 TT 500 alebo viac zamestnancov 6

No answer 7 TT Bez odpovede 7
[EB620.4 MM050a1 NEW | [EB620.4 MM050a1 NEW |
[ASK MM051a TO MM099 IF MM050a=2,6 OTHERS STOP INTERVIEW [TT [ASK MM051a TO MM099 IF MM050a=2 - 6 OTHERS STOP INTERVIEW |




MMO51 [In this case we have to select one of the establishments for interview. This selection has to be MMO51 |V tomto pripade musime do ankety vybrat jeden z podnikov. Vyber sa musi vykonat nahodne
made at random and has to follow statistical rules. To this end | would like to know: How a podra Statistickych pravidiel. Preto by ma zaujimalo: Kofko r6znych podnikov - vratane
many different establishments — including the headquarters — with 10 or more employees Ustredia - s 10 zamestnancami alebo viac mé vasa spolo¢nost’ na Slovensku?
does your company have in (OQUR COUNTRY)? TT
IF "NONE" CODE [0000] - IF "RESPONDENT HAS TO INVESTIGATE INFORMATION" AK “ZIADNY”, OKODUJTE [0000] — AK "TO RESPONDENT MUSI ZISTIT", OKODUJTE
CODE [9999] AND TRY AGAIN LATER - IF "NO ANSWER" CODE [9998] [9999] A POKUS ZOPAKUJTE NESKOR - AK "BEZ ODPOVEDE", OKODUJTE [9998]

TT
(270-273) (270-273)
[ [ [ [ [establishments with 10 or more employees |TT [ [ [ [ [podniky s 10 zamestnancami alebo viac
[EB620.4 MM051 NEW | |[EB620.4 MM051 NEW
|IF MMO051a=0 or 9998 STOP INTERVIEW |TT |IF MMO051=0 or 9998 STOP INTERVIEW
|IF MM051a=9999 GOTO MMO053a |TT |IF MMO051=1 GOTO MMO053a, IF MM051=9999 SKUTE NESK6R
|ASK MMO052a TO MMO052e IF MM051a=1-9997 |TT |ASK MMO052 TO MMO052e IF MM051=2-9997; IF MM051 = 1 GO TO MM053a
MMO052 |Would you please tell me how many of these establishments have 10 to 19 employees ? MMO052  [Povedali by ste mi, kolko z tychto podnikov méa 10 az 19 zamestnancov?
TT
(IF “NONE” CODE ‘0000’ — IF “DK” CODE ‘9999’ — IF “RESPONDENT HAS TO AK “ZIADNY”, OKODUJTE ‘0000’ — AK “NEVIE”, OKODUJTE ‘9999’ — AK "TO
INVESTIGATE” CODE ‘9998’ — IF “NO ANSWER” CODE ‘9997’) RESPONDENT MUSI ZISTIT", OKODUJTE ‘9998 - AK "BEZ ODPOVEDE", OKODUJTE
TT ‘9997")
(274-277) (274-277)
[ [establishments with 10 to 19 employees [TT [ [podniky s 10 aZ 19 zamestnancami
[EB620.4 MM052a NEW | [EB620.4 MM052a NEW
MMO052b [Would you please tell me how many of these establishments have 20 to 49 employees ? MMO52b [Povedali by ste mi, kolko z tychto podnikov mé& 20 az 49 zamestnancov?
TT
(IF “NONE” CODE ‘0000’ - IF “DK” CODE ‘9999’ — IF “RESPONDENT HAS TO AK “ZIADNY”, OKODUJTE ‘0000’ — AK “NEVIE”, OKODUJTE ‘9999’ — AK "TO
INVESTIGATE” CODE ‘9998’ — IF “NO ANSWER” CODE ‘9997’) RESPONDENT MUSI ZISTIT", OKODUJTE ‘9998’ - AK "BEZ ODPOVEDE", OKODUJTE
TT '9997")
(278-281) (278-281)
[ [establishments with 20 to 49 employees |TT [ [podniky s 20 a7 49 zamestnancami
[EB620.4 MM052b NEW | |[EB620.4 MM052b NEW
MMO052c |Would you please tell me how many of these establishments have 50 to 249 employees ? MMO52c [Povedali by ste mi, kolko z tychto podnikov méa 50 az 249 zamestnancov?
TT
(IF “NONE” CODE ‘0000’ — IF “DK” CODE ‘9999’ — IF “RESPONDENT HAS TO AK “ZIADNY”, OKODUJTE ‘0000’ — AK “NEVIE”, OKODUJTE ‘9999’ — AK "“TO
INVESTIGATE” CODE ‘9998’ — IF “NO ANSWER” CODE ‘9997’) RESPONDENT MUSI ZISTIT", OKODUJTE ‘9998’ - AK "BEZ ODPOVEDE", OKODUJTE
TT '9997")




(282-285) (282-285)
[ [establishments with 50 to 249 employees |TT [ [podniky s 50 a7 249 zamestnancami
[EB620.4 MMO052¢c NEW | |[EB620.4 MM052¢c NEW
MMO052d |Would you please tell me how many of these establishments have 250 to 499 employees ? MMO052d [Povedali by ste mi, kolko z tychto podnikov méa 250 az 499 zamestnancov?
TT
(IF “NONE" CODE ‘0000’ — IF “DK” CODE ‘9999’ — IF “RESPONDENT HAS TO AK “ZIADNY”, OKODUJTE ‘0000’ — AK “NEVIE”, OKODUJTE ‘9999’ — AK "“TO
INVESTIGATE” CODE ‘9998’ — IF “NO ANSWER” CODE ‘9997’) RESPONDENT MUSI ZISTIT", OKODUJTE ‘9998’ - AK "BEZ ODPOVEDE", OKODUJTE
TT ‘9997’
(286-289) (286-289)
[ [establishments with 250 to 499 employees [TT [ [podniky s 250 a7 499 zamestnancami
[EB620.4 MMO52d NEW | [EB620.4 MM052d NEW
MMO052e [Would you please tell me how many of these establishments have 500 or more employees ? MMO052e |Povedali by ste mi, kolko z tychto podnikov mé 500 zamestnancov a viac?
TT
(IF “NONE” CODE ‘0000’ - IF “DK” CODE ‘9999’ — IF “RESPONDENT HAS TO AK “ZIADNY”, OKODUJTE ‘0000’ — AK “NEVIE”, OKODUJTE ‘9999’ — AK "TO
INVESTIGATE” CODE ‘9998’ — IF “NO ANSWER" CODE ‘9997") RESPONDENT MUSI ZISTIT", OKODUJTE ‘9998’ - AK "BEZ ODPOVEDE", OKODUJTE
TT '9997")
(290-293) (290-293)
[ [establishments with 500 or more employees |TT [ [podniky s 500 zamestnancami alebo viac
[EB620.4 MM052d NEW | |[EB620.4 MM052d NEW
[MMO052f  [Total number of establishments with 10 or more employees (MM052a to MM052e) |TT [MMO052f [Celkovy poéet podnikov s 10 zamestnancami alebo viac (MMO052a a7 MM052¢e)
Do not ask - has to be calculated automatically on the basis of the entries before Nepytajte sa - musi sa vypogitat automaticky na zaklade predchadzajdcich zaznamov.
TT
(294-297) (294-297)
TOTAL NUMBER OF ESTABLISHMENTS WITH 10 OR MORE CELKOVY POCET PODNIKOV S 10 ZAMESTNANCAMI ALEBO
EMPLOYEES TT VIAC
[EB620.4 MM052d NEW | |[EB620.4 MM052d NEW
Compare mmO52f to figure indicated in MMO51: If mmO052f not equal mmO051 show the
following text: TT
“Interviewer: The sum in MMO052 is not the same as the total given in the previous question "Anketar: Po¢et v MM052 sa nerovna stctu uvedenému v predchadzajlcej otdzke MMO51.
MMO051. Please check and correct!” TT Skontrolujte a opravte!".
[SEL053 (Random selection before MMO053) |TT [SEL053 (Nahodny vyber pred MM053)




Step 1: Check entries for the five size classes in MM052 and select one size class as follows:
a) If there are figures > 0 in one size class only: Select this size class and proceed with step 2.
b) Otherwise: select at random one of the size classes where figures > 0 are entered and
proceed with step 2.

TT

Step 2: - Compute: <txt_MMO053> = label of the size class selected in step 1a or 1b (example:
if the selected size class is “20 — 49 employees” then <txt MM053> = “20 — 49 employees”). -
Compute: <fig_MMO053> = figure indicated in MM052 for the number of establishments in the
size class selected in step 1a or 1b (example: if the selected size class is “20 — 49 employees”
then <fig_MMO053> = mm052b)

TT

Step 3: - If the figure entered in MMO52 for the size class selected in step 1a/b = 1 (i.e. if
<fig_MMO053> = 1): Go to MMO053b. - If the figure entered in MM052 for the size class selected
in step 1a/b > 1 (i.e. if <fig_MMO053> > 1): Go to MM053c.

TT

MMO053a is asked if there is only 1 establishment with 10 or more employees in MMO051 (i.e. if

1. krok: Skontrolujte zadznamy pre pét velkostnych tried v otdzke MMO052 a takto vyberte jednu
velkostnu triedu: a) Ak su Gdaje > 0 len v jednej velkostnej triede: Vyberte tuto triedu a
pokracujte 2. krokom. b) V opa¢nom pripade: ndhodne vyberte jednu z velkostnych tried, kde
su zadané Udaje > 0 a pokradujte 2. krokom.

2. krok: - Vypogéitajte: <txt_ MMO053> = oznacenie jednej velkostnej triedy zvolenej v kroku 1la
alebo 1b (priklad: ak zvolena velkostna trieda je "20 — 49 zamestnancov", potom
<txt_MMO053> = "20 — 49 zamestnancoVv"). - Vypo¢itajte: <fig_ MM053> = Udaj uvedeny v
MMO52 ako pocet podnikov vo velkostnej triede zvolenej v kroku 1a alebo 1b (priklad: ak
zvolena velkostna trieda je "20 — 49 zamestnancov", potom <fig_ MM053> = mmO052b).

3. krok: - Ak Udaj zadany v MM052 ako velkostna trieda zvolena v kroku la/b =1 (t. j. ak
<fig_MMO053> = 1): Prejdite na MM053b. - Ak Udaj zadany v MMO052 ako velkostna trieda
zvolend v kroku la/b > 1 (t. j. ak <fig_MMO053> > 1): Prejdite na MM053c.

MMO53a is asked if there is only 1 establishment with 10 or more employees in MMO51 (i.e. if

mmO051 = 1). TT mmO51 = 1) or if MMO51 = 9999
|IF MMO052f=9998 CALL AGAIN LATER - IF MM052f=9997 STOP INTERVIEW |TT |IF MMO052f=9998 GO TO MMO004 (TRY AGAIN LATER). If all items in MM052-MMO052e = |
MMO053a |In this case the right unit for the interview would be the establishment with 10 or more MMO053a |V tomto pripade by vhodnym na prieskum bol podnik s 10 zamestnancami alebo viac. Dali by
employees. Would you please give me the telephone number of that establishment and — if ste mi, prosim, telefénne ¢islo na tento podnik a - ak je to mozné - aj meno najvyssie
possible — the name of the most senior person who is in charge of personnel in that postaveného riadiacieho pracovnika, ktory koordinuje ¢innosti bezpe¢nosti a ochrany zdravia
establishment. TT pri préci v tomto podniku.
[[Tick what applies] [TT [[Vyznaéte odpoved] |
(298) (298)
The respondent is this person 1 TT Respondent je touto osobou 1
Information obtained 2 TT Informécia ziskana 2
Call the present number (switchboard) again later on 3 TT Opatovné volanie na dané &islo (Ustredriu) neskor 3
Refused 4 TT Odmietnutie 4
[EB620.4 MM053a NEW | |[EB620.4 MM053a NEW |
|IF MMO0053a=4 THEN STOP INTERVIEW |TT |IF MMO0053a=4 THEN STOP INTERVIEW |
MMO053a |Please choose the correct option MMO53a |Vyberte spravnu moznost
H TT |H
[[Tick what applies] [TT [[Vyznaéte odpoved]
(299) (299)
Mrs 1 TT Pani 1
Mr 2 TT Péan 2

[EB620.4 MMO053aH NEW

|[EB620.4 MMO053aH NEW




MMO53a  [Full name of the person asked in MM053a MMO053a [PIné meno osoby vyZiadanej v otazke MM053a
N TT IN
[Write down] |TT [Zapite]
1 a0 ] (300,301-340) 1[40 ] (300,301-340)
[EB620.4 MM053aN NEW | [EB620.4 MM053aN NEW
MMO53aT [Direct phone number of the person asked in MM053a (including city code) MMO053aT |Telefénne &islo priamo na osobu vyZiadan( v otazke MM053a (vratane predvolby mesta)
TT
[Write down without /, ., +, etc. - for example 026611866] [TT [ZapiSte bez /, ., + atd. - napriklad 026611866]
1 J20 ] (341,342-361) 1 J20 (341,342-361)
[EB620.4 MM053aT NEW | |[EB620.4 MM053aT NEW
[IF MM0053a=3 [TT [IF MM0053a=3
[Thank you very much. Good bye. [TT [Bakujem velmi pekne. Dovidenia.
Quit interview and call again later at agreed time. Start interview with MMO53 then. Skoncgite rozhovor a zavolajte neskor v dohodnutom ¢ase. Rozhovor potom zacnite otazkou
TT MMO053.




Make sure that information collected so far is stored and will be available for second call and
for final data file. Add a suitable entry for the second call and begin with the appropriate
version of MM053 (l.e. MM053a, b or c).

TT

[IF MM0053a=1 GO TO MM099

[TT

[IF MM0053a=2 GO TO MM097

[TT

MMO53b is asked if there is only 1 establishment in the size class selected in SEL053, step
1a/b (i.e. if <fig MMO053> = 1).

TT

Dbajte, aby doposial zhromazdené informécie boli uloZzené a k dispozicii pri druhom hovore a
do suboru s koneénymi tdajmi. Pridajte vhodny zadznam pre druhy hovor a zaénite s
prisluSnou verziou otazky MMO053 (t. j. MM053a, b alebo c).

[IF MM0053a=1 GO TO MM099

[IF MM0053a=2 GO TO MM097

MMO53b is asked if there is only 1 establishment in the size class selected in SEL053, step
la/b (i.e. if <fig_MMO053> = 1).

MMO53b

In this case the right unit for the interview would be the establishment with <txt_ MM053>.
Would you please give me the telephone number of that establishment and — if possible — the
name of the most senior person who is in charge of personnel in that establishment.

MMO53b

V tomto pripade by vhodnym na prieskum bol podnik s <txt_MMO053>. Dali by ste mi, prosim,
telefénne ¢&islo na tento podnik a - ak je to mozné - aj meno najvyssie postaveného
riadiacieho pracovnika, ktory koordinuje ¢innosti bezpecénosti a ochrany zdravia pri praci v

TT tomto podniku.
[[Tick what applies] [TT [[Vyznaéte odpoved]
(362) (362)

The respondent is this person 1 TT Respondent je touto osobou 1
Information obtained 2 TT Informécia ziskana 2
Call the present number (switchboard) again later on 3 TT Opatovné volanie na dané &islo (Ustredriu) neskor 3
Refused 4 TT Odmietnutie 4
[EB620.4 MMO053b NEW | |[EB620.4 MM053b NEW
|IF MMO0053b=4 THEN STOP INTERVIEW |TT |IF MMO0053b=4 THEN STOP INTERVIEW

MMO053b |Please choose the correct option MMO53b [Vyberte spravnu moznost

H TT [H
[[Tick what applies] [TT [[Vyznaéte odpoved]

(363) (363)

Mrs 1 TT Pani 1
Mr 2 TT Péan 2
[EB620.4 MM053bH NEW | |[EB620.4 MMO53bH NEW

MMO053b |Full name of the person asked in MM053b MMO53b [PIné meno osoby vyziadanej v otazke MM053b

N TT [N
[Write down] [TT [Zapiste]
1 a0 ] (364,365-404) 1 Ja0 ] (364,365-404)




[EB620.4 MMO53bN NEW.

[EB620.4 MMO53bN NEW

MMO53bT [Direct phone number of the person asked in MM053b (including city code) MMO053bT|Telefénne &islo priamo na osobu vyZiadant v otdzke MM053b (vratane predvolby mesta)
TT
[Write down without /, ., +, etc. - for example 026611866] [TT [ZapiSte bez /, ., + atd. - napriklad 026611866]
1 J20 ] (405,406-425) 1 [20 (405,406-425)
[EB620.4 MM053bT NEW | |[EB620.4 MM053bT NEW
[IF MM0053b=1 GO TO MM099 [TT [IF MM0053b=1 GO TO MM099
[IF MM0053b=2 GO TO MM097 [TT [IF MM0053b=2 GO TO MM097
[IF Mm0053b=3 [TT [IF MM0053b=3
[Thank you very much. Good bye. [TT [Bakujem velmi pekne. Dovidenia.
Quit interview and call again later at agreed time. Start interview with MMO053 then. Skoncgite rozhovor a zavolajte neskor v dohodnutom ¢ase. Rozhovor potom zacnite otazkou
TT MMO053.
Make sure that information collected so far is stored and will be available for second call and Dbajte, aby doposial zhromaZzdené informéacie boli uloZené a k dispozicii pri druhom hovore a
for final data file. Add a suitable entry for the second call and begin with the appropriate do suboru s kone¢nymi Gdajmi. Pridajte vhodny zadznam pre druhy hovor a zaénite s
version of MMO053 (l.e. MM053a, b or c). TT prisluSnou verziou otazky MMO053 (t. j. MM053a, b alebo c).
MMO053c is asked if there is more than 1 establishment in the size class selected in SEL053, MMO053c is asked if there is more than 1 establishment in the size class selected in SEL053,
step 1a/b (i.e. if <fig_MMO053> > 1). TT step 1a/b (i.e. if <fig_MMO053> > 1).
[Make a random selection of one letter between A and Z and show this letter here. [TT [Nahodne vyberte jedno pismeno od A do Z a dané pismeno tu uvedte.




MMO053c

In this case | would like to conduct the interview for one of the establishments with
<txt_MMO053>. For the random selection it would be helpful if you had a list of the
<fig_MMO053> establishments with <txt_MMO053> in (OUR COUNTRY). Which of these
establishments is located in a community the name of which starts with the letter “<?>*)"or the
letter which follows next in the alphabet. Would you please give me the telephone number of
that establishment and — if possible — the name of the most senior person who is in charge of

MMO053c

V tomto pripade by som chcel/a urobit rozhovor s jednym z podnikov s <txt_ MMO053>. Pri
nahodnom vybere by bolo uzito¢né, ak by ste mali zoznam <fig_ MM053> podnikov s
<txt_MMO053> na Slovensku. Ktory z tychto podnikov sa nachadza v komunite, ktorej ndzov sa|
zacina pismenom “<?>*) alebo pismenom, ktoré nasleduje v abecede? Dali by ste mi, prosim,
telefénne ¢islo na tento podnik a - ak je to mozné - aj meno najvyssie postaveného
riadiacieho pracovnika, ktory koordinuje ¢innosti bezpec€nosti a ochrany zdravia pri praci v

personnel in that establishment? TT tomto podniku.
If more than one establishment in this community: And which of these establishments is Ak je v tejto komunite viac nez jeden podnik: A ktory z tychto podnikov sa nachadza na ulici,
located in a street the name of which starts with the letter “<?>*)” or the letter which follows ktorej ndzov sa zacina pismenom “<?>*) alebo pismenom, ktoré nasleduje v abecede?
next in the alphabet? [Tick what applies] TT [Vyznacte odpoved]

(426) (426)
The respondent is this person 1 TT Respondent je touto osobou 1
Information obtained 2 TT Informécia ziskana 2
Call the present number (switchboard) again later on 3 TT Opétovné volanie na dané gislo (Ustredriu) neskor 3
Refused 4 TT Odmietnutie 4
[EB620.4 MM053c NEW | [EB620.4 MM053c NEW
[IF MM0053c=4 THEN STOP INTERVIEW. [TT [IF MM0053c=4 THEN STOP INTERVIEW.

MMO53cH|Please choose the correct option MMO53cH|Vyberte spravnu moznost’
TT

[[Tick what applies] |TT [[Vyznagte odpoved]

(427) (427)
Mrs 1 TT Pani 1
Mr 2 TT Pan 2
[EB620.4 MM053cH NEW | [EB620.4 MM053cH NEW

MMO53cN|Full name of the person asked in MM053c MMO53cN|PIné meno osoby vyZiadanej v otazke MM053c
TT

[Write down] [TT [Zapiste]
1 40 ] (428,429-468) 1[40 ] (428,429-468)




[EB620.4 MMO053cN NEW

|[EB620.4 MMO053cN NEW

MMO53cT [Direct phone number of the person asked in MM053c (including city code) MMO53cT |Telefénne &islo priamo na osobu vyZiadan( v otdzke MM053c (vratane predvolby mesta)
TT
[Write down without /, ., +, etc. - for example 026611866] |TT [ZapiSte bez /, ., + atd. - napriklad 026611866]
1 J20 ] (469,470-489) 1 [20 (469,470-489)
[EB600. MMO053cT NEW. | [EB600." MM053cT NEW
[IF MM0053c=1 GO TO MM099 |TT [IF MM0053c=1 GO TO MM099
[IF MM0053c=2 GO TO MM097 |TT [IF MM0053c=2 GO TO MM097
[IF MM0053c=3 |TT [IF MM0053c=3
[Thank you very much. Good bye. |TT [Dakujem velmi pekne. Dovidenia.
Quit interview and call again later at agreed time. Start interview with MMO53 then. Skongite rozhovor a zavolajte neskér v dohodnutom éase. Rozhovor potom zaénite otazkou
TT MMO53.
Make sure that information collected so far is stored and will be available for second call and Dbajte, aby doposial zhromazdené informécie boli uloZzené a k dispozicii pri druhom hovore a
for final data file. Add a suitable entry for the second call and begin with the appropriate do suboru s koneénymi Gdajmi. Pridajte vhodny zadznam pre druhy hovor a zaénite s
version of MM053 (l.e. MM053a, b or c). TT prisluSnou verziou otazky MM053 (t. j. MM053a, b alebo c).
[ASK MM097 IF MM053a, MMO53b or MMO053c = 2 [TT [ASK MM097 IF MM053a, MMO053b or MM053c = 2
[MM097 is the selected establishment the headquarters or is it a subsidiary site? |TT [MM097  [Je zvoleny podnik Gstredim alebo ide o prevadzku dcérskej spolodnosti?
I | I
(490) (490)
Headquarters 1 T Ustredie 1
Subsidiary site 2 TT Prevadzka dcérskej spolo¢nosti 2
No answer 3 TT Bez odpovede 3




[EB620.4 MM097 NEW | |[EB620.4 MM097 NEW

[Thank you very much. |TT [Dakujem velmi pekne.
Quit interview. Call telephone number given in MM053a, b or ¢ and ask for the person named Skongite rozhovor. Zavolajte na &islo uvedené v otazke MM053a, b alebo c a vypytajte si tam
there (or for most senior person who is in charge of personnel in that establishment). Start menovanu osobu (alebo najvyssie postaveného riadiaceho pracovnika, ktory koordinuje
interview with MM0O01 and then directly go to MM102 after contact phase. ¢innosti bezpeénosti a ochrany zdravia pri praci v tomto podnik). Rozhovor za¢nite otazkou
TT MMO01 a po kontaktnej faze potom prejdite priamo na otazku MM102.
Make sure that information collected so far is stored and will be available for second call and Dbajte, aby doposial zhromazdené informécie boli uloZzené a k dispozicii pri druhom hovore a
for final data file. TT do suiboru s koneénymi adajmi.
|ASK MMO099 IF MM053a, MM053b or MM053c = 1 |TT |ASK MMO099 IF MMO053a, MM053b or MM053c = 1
[MM099 is the selected establishment the headquarters or is it a subsidiary site? |TT [MM099  [Je zvoleny podnik Gstredim alebo ide o prevadzku dcérskej spoloénosti?

I | I

(491) (491)
Headquarters 1 T Ustredie 1
Subsidiary site 2 TT Prevéadzka dcérskej spolo¢nosti 2
No answer 3 TT Bez odpovede 3
[EB620.4 MM099 NEW | |[EB620.4 MM099 NEW
|IF MM099=1 ,2,3 GO TO MM102 |TT |IF MM099=1 ,2,3 GO TO MM102b
[B. BACKGROUND INFORMATION |TT [B. PODKLADOVE INFORMACIE
ASK MM100 TO ALL EXCEPT in BE BG CY CZ EE EL HR HU IE LT MK MT PT RO SI SK
TR TT

MM100 [May I first of all check: Is the establishment at this address a single independent organisation, MM100

or is it one of a number of establishments at different locations in (OUR COUNTRY)
belonging to the same company or organisation? NTY
[[Tick what applies] INTL

(512)
A single independent company or organization 1 NTL
One of a number of different establishments 2 NTL
DK/ NA (SPONTANEOUS) 3 NTL
[EB620.3 MM100 MODIFY | [EB620.3 MM100 MODIFY
[ASK MM101 IF MM050=2 OR MM100=2 [TT [

[MM101  Tis it the headquarters or is it a subsidiary site? [TT [Mm101 ]




[[Tick what applies] |TT
(513) (513)
Headquarters 1 TT 1
Subsidiary site 2 TT 2
DK/ NA (SPONTANEOUS) 3 TT 3
[EB620.3 MM101 | [EB620.3 MM101
|ASK MM102a IF MM050 OR MM100=1 |TT |ASK MM102a IF MM050 OR MM100=1
MM102a |Approximately how many employees work at this establishment? Please refer to the local site MM102a |Priblizne kolko zamestnancov pracuje v tomto podniku?
only. TT
[Count the number of persons - Each employee is counted as one person, regardless whether [Spocitajte pocet 0s6b - Kazdy zamestnanec sa pocita ako jedna osoba bez ohladu na to, &i
they are working full-time or part-time (= headcount)] [If "No answer" please code '99999' - If pracuje na plny alebo poloviény tvézok (= pocet 0sob)] [Ak "Bez odpovede", okddujte '99999'
"Don't know" please code '99998' - If "Refusal” please code '99997'] TT Ak "Nevie", okodujte '99998' - Ak "Odmietnutie”, okéduijte '99997"
(514-518) (514-518)
[ [ [employees [TT [ [ [zamestnancov
[EB620.3 MM102a MODIFY | [EB620.3 MM102a MODIFY
[ASK MM102b IF MM0O50 OR MM100=2,3 [TT [ASK MM102b IF MM050 OR MM100=2,3
MM102b [Approximately how many employees work at this establishment? Please refer to the local site MM102b |Priblizne kolko zamestnancov pracuje v tomto podniku? Zohladnite len miestnu prevadzku.
only. TT
[Count the number of persons - Each employee is counted as one person, regardless whether [Spogitajte pocet osdb - Kazdy zamestnanec sa pocita ako jedna osoba bez ohladu na to, €i
they are working full-time or part-time (= headcount)] [If "No answer" please code '99999' - If pracuje na plny alebo polovi¢ny Gvazok (= pocet os6b)] [Ak "Bez odpovede", okodujte ‘99999
"Don't know" please code '99998' - If "Refusal" please code '99997"] TT Ak "Nevie", okédujte '99998' - Ak "Odmietnutie", ok6dujte '99997"
(519-523) (519-523)
[ [ [employees |TT [ [ [zamestnancov
[EB620.3 MM102b MODIFY | |[EB620.3 MM102b MODIFY
|IF MM102<10 OR MM102 = 99997, 99998, 99999 THEN STOP INTERVIEW |TT |IF MM102a/b <10 OR MM102a/b = 99997, 99998, 99999 THEN STOP INTERVIEW
[The survey is now finished. Thank you for your help. Goodbye. |TT [Anketa sa tymto konéi. Dakujem za pomoc. Dovidenia.
[AsK ALL |RT [PYTAJTE SA VSETKYCH
[MM103  [Does this establishment belong to the public sector? |TT [MM103 [Patri tento podnik do verejného sektora?
[[Tick what applies] |TT [[vyznaéte odpoved]
(524) (524)
Yes 1 RT Ano 1
No 2 RT Nie 2




[DK/ NA (SPONTANEOUS)

TT

[Nevie/bez odpovede (SPONTANNE) | 3
[EB620.3 MM103 | [EB620.3 MM103
[ASK MM106 IF MM103=2 OR 3 [TT [ASK MM106 IF MM103 =2 OR 3
MM106 [Was this establishment founded before 1990, between 1990 and 2005 or after 20057 MM106 |[Tento podnik bol zaloZeny pred rokom 1990, v obdobi rokov 1990 az 2005 alebo po roku
TT 2005?
[[Read out] |TT [[Pregitajte]
(525) (525)
Before 1990 1 TT Pred rokom 1990 1
Between 1990 and 2005 2 TT V obdobi rokov 1990 az 2005 2
After 2005 3 TT Po roku 2005 3
DK/ NA (SPONTANEOUS) 4 TT Nevie/bez odpovede (SPONTANNE) 4
[EB620.3 MM106 MODIFY | [EB620.3 MM106 MODIFY
C. GENERAL HEALTH AND SAFETY MANAGEMENT IN THE ESTABLISHMENT C. CELKOVE RIADENIE BEZPECNOSTI A OCHRANY ZDRAVIA PRI PRACI V PODNIKU
TT
[ask ALL |RT [PYTAJTE SA VSETKYCH
MM150 [What health and safety services do you use, be it in-house or contracted externally? MM150 |Aké sluzby bezpecnosti a ochrany zdravia pri praci vyuZivate, ¢i uz interné alebo na externu
TT zmluvu?
[Read out] Yes No DK/ NA [Precitajte] Ano Nie Nevie/bez
TT odpovede
(546) 1 [An occupational health doctor 1 2 3 TT (546) 1 [Lekar so Specializaciou na pracovné lekarstvo 1 2 3
(547) 2 |A safety expert 1 2 3 TT (547) 2 |Odbornik na bezpe¢nost 1 2 3
(548) 3 |A psychologist 1 2 3 TT (548) 3 |Psycholdg 1 2 3
4 |An ergonomics expert, dealing with the set up of the 1 2 3 4 |Odbornik na ergonémiu, ktory sa zaobera 1 2 3
(549) workstation TT (549) usporiadanim pracovného miesta
5 |A general health and safety consultancy 1 2 3 5 |Celkové poradenstvo v oblasti bezpe¢nosti a 1 2 3
(550) TT (550) ochrany zdravia pri praci
[EB620.3 MM150 MODIFY | |[EB620.3 MM150 MODIFY
[MM152  [Does your establishment routinely analyse the causes of sickness absence? |TT [MM152  [Kontroluje va$ podnik pravidelne priginy absencii z dévodu praceneschopnosti?
[[Tick what applies] |TT [[vyznaéte odpoved]
(551) (551)
Yes 1 RT Ano 1
No 2 RT Nie 2
DK/ NA (SPONTANEOUS) 3 TT Nevie/bez odpovede (SPONTANNE) 3




[EB620.3 MM152 MODIFY

[EB620.3 MM152 MODIFY

MM153  [Do you take measures to support employees’ return to work following a long-term sickness MM153  [Podnikate opatrenia na podporu navratu zamestnancov do prace po dlhodobej
absence? TT praceneschopnosti?
[[Tick what applies] |TT [[Vyznaéte odpoved]
(552) (552)
Yes 1 RT Ano 1
No 2 RT Nie 2
DK/ NA (SPONTANEOUS) 3 TT Nevie/bez odpovede (SPONTANNE) 3
[EB620.3 MM153 MODIFY | |[EB620.3 MM153 MODIFY
MM154 |Is the health of employees monitored through regular medical examinations? MM154 [Sleduje sa zdravie zamestnancov prostrednictvom pravidelnych lekarskych prehliadok?
TT
[[Tick what applies] [TT [[Vyznagte odpoved]
(553) (553)
Yes 1 RT Ano 1
No 2 RT Nie 2
DK/ NA (SPONTANEOUS) 3 TT Nevie/bez odpovede (SPONTANNE) 3
[EB620.3 MM154 MODIFY | [EB620.3 MM154 MODIFY
MM155 [Is there a documented policy, established management system or action plan on health and MM155  |Existuje vo vaSom podniku zdokumentovana politika, zavedeny systém riadenia alebo akény
safety in your establishment? TT plan ohfadom bezpec¢nosti a ochrany zdravia pri praci?
[[Tick what applies] |TT [[vyznaéte odpoved]
(554) (554)
Yes 1 RT Ano 1
No 2 RT Nie 2
DK/ NA (SPONTANEOUS) 3 TT Nevie/bez odpovede (SPONTANNE) 3
[EB620.3 MM155 | [EB620.3 MM155
[ASK MM156 IF MM155 = 1 |TT [ASK MM156 IF MM155 = 1
MM156 |In practice, how much of an impact does this policy, management system or action plan have MM156 |Aky je v praxi vplyv tejto politiky, systému riadenia alebo akéného planu ohfadom bezpeénosti
on health and safety in your establishment? Does it have a large impact, some impact or a ochrany zdravia pri praci vo vaSom podniku? M& velky vplyv, nejaky vplyv alebo prakticky
practically no impact? TT Ziadny?
[[Read out] |TT [[Pregitajte]
(555) (555)
Large impact 1 TT Velky vplyv 1
Some impact 2 TT Nejaky vplyv 2
Practically no impact 3 TT Prakticky Ziadny vplyv 3
DK/ NA (SPONTANEOUS) 4 TT Nevie/bez odpovede (SPONTANNE) 4




[EB620.3 MM156 MODIFY

[ASK MM157 IF MM155 = 2

|TT

|[EB620.3 MM156 MODIFY |

[ASK MM157 IF MM155 = 2 |

MM157  [Are there any particular reasons for not having developed such a policy, management system MM157  |Existuju nejaké konkrétne ddvody, preco zatial nebola vypracovana tato politika, systém
or action plan so far? Please tell me which of the following statements — if any — apply to the riadenia alebo akény plan? Povedzte mi, prosim, ktory z nasledujucich vyrokov - ak nejaky -
situation in your establishment? TT plati pre situaciou vo vaSom podniku.
[Read out] Yes No DK/ NA [Pregitajte] Ano Nie Nevie/bez
TT odpovede
1 |We don't see the benefit of such a policy, 1 2 3 1 [Nevidime prinosy takejto politiky, systému riadenia 1 2 3
(556) management system or action plan TT (556) alebo akéného planu
(557) 2 |We haven't had time to develop any of these 1 2 3 TT (557) 2 |Nemali sme ¢as ich vypracovat 1 2 3
(558) 3 |We don't have the expertise to develop these 1 2 3 TT (558) 3 |Nemame odborné poznatky na ich vypracovanie 1 2 3
4 |In view of our health and safety risks this is not 1 2 3 4 |Nie je to potrebné vzhladom na zdravotné a 1 2 3
(559) necessary TT (559) bezpecénostné rizika
5 |The necessary financial resources were not 1 2 3 5 |Neboli k dispozicii potrebné finanéné prostriedky 1 2 3
(560) available TT (560)
[EB620.3 MM157 | |[EB620.3 MM157 |
[AsK ALL |RT [PYTAJTE SA VSETKYCH |
MM158 |Are health and safety issues raised in high level management meetings regularly, MM158 |Problematika bezpecénosti a ochrany zdravia pri praci sa na schédzach top manazmentu
occasionally or practically never? TT spomina pravidelne, prilezitostne alebo prakticky nikdy?
[[Read out] [TT [[Precitajte]
(561) (561)
Regularly 1 RT Pravidelne 1
Occasionally 2 RT PrileZitostne 2
Practically never 3 TT Prakticky nikdy 3
DK/ NA (SPONTANEOUS) 4 TT Nevie/bez odpovede (SPONTANNE) 4
[EB620.3 MM158 MODIFY | |[EB620.3 MM158 MODIFY |
MM159 |Overall, how would you rate the degree of involvement of the line managers and supervisors MM159 |Ako by ste celkovo ohodnotili mieru zapojenia liniovych manazérov a veducich pracovnikov
in the management of health and safety? Is it very high, quite high, quite low or very low? do riadenia bezpec¢nosti a ochrany zdravia pri praci? Je velmi vysoka, skor vysoka, skor nizka
TT alebo velmi nizka?
[[Read out] |TT [[Pregitajte] |
(562) (562)
Very high 1 TT Velmi vysoka 1
Quite high 2 TT Skor vysoka 2
Quite low 3 TT Skér nizka 3
Very low 4 TT Velmi nizka 4




[DK/ NA (SPONTANEOUS) | s T [Nevie/bez odpovede (SPONTANNE) | s
[EB620.3 MM159 MODIFY | [EB620.3 MM159 MODIFY
MM161 [Are workplaces in your establishment regularly checked for safety and health as part of a risk MM161 |Kontroluju sa pracoviska vo vasom podniku pravidelne z hladiska bezpec¢nosti a ochrany
assessment or similar measure? TT zdravia pri praci ako stéast posudzovania rizik alebo podobného opatrenia?
[[Tick what applies] |TT [[vyznaéte odpoved]
(563) (563)
Yes 1 RT Ano 1
No 2 RT Nie 2
DK/ NA (SPONTANEOUS) 3 TT Nevie/bez odpovede (SPONTANNE) 3
[EB620.3 MM161 MODIFY | |[EB620.3 MM161 MODIFY
|ASK MM162 TO MM166 IF MM161 = 1 |TT |ASK MM162 TO MM166 IF MM161 = 1
MM162 |Are these risk assessments or workplace checks mostly conducted by your own staff or are MM162 |Toto posUdenie rizik alebo kontroly pracoviska vykonava zvacsa vas vlastny persondl alebo
they normally contracted to external service providers? TT sa beZzne zmluvne zadaju externému poskytovatelovi sluzieb?
[[Read out] [TT [[Precitajte]
(564) (564)
Conducted by own staff 1 TT Vykonava vlastny personal 1
Contracted to external providers 2 TT Zmluvne zadané externym poskytovatelom 2
Both about equally (SPONTANEOUS) 3 TT Obe moZznosti su priblizne rovnocenné (SPONTANNE) 3
DK/ NA (SPONTANEOUS) 4 TT Nevie/bez odpovede (SPONTANNE) 4
[EB620.3 MM162 MODIFY | |[EB620.3 MM162 MODIFY
MM163 [On which occasions are these risk assessments or workplace checks carried out? MM163  |Pri akych prileZitostiach sa vykonavaju tieto postdenia rizik alebo kontroly pracoviska?
TT
[Read out] Yes No DK/ NA [Precitajte] Ano Nie Nevie/bez
TT odpovede
1 |Following a change in the staffing, layout or 1 2 3 1 |Po personalnej zmene, zmene rozdelenia alebo 1 2 3
(565) organisation of work TT (565) organizacie prace
2 |Atthe request of employees, e.g. in case of 1 2 3 2 |Na Ziadost zamestnancov, napr. v pripade staznosti 1 2 3
(566) complaints TT (566)
3 |Atregular intervals, without any specific cause 1 2 3 3 |V pravidelnych intervaloch bez konkrétnej priciny 1 2 3
(567) TT (567)
[EB620.3 MM163 MODIFY | [EB620.3 MM163 MODIFY
[MM164  [which of the following areas are routinely considered in these checks? |TT [MM164  [Ktoré z nasledujticich oblasti sa bezne bert do tvahy pri tychto kontrolach?




[Read out] Yes No DK/ NA [Precitajte] Ano Nie Nevie/bez
TT odpovede
(568) 1 [Equipment and working environment 1 2 3 TT (568) 1 [Vybavenie a pracovné prostredie 1 2 3
(569) 2 |The way work is organised 1 2 3 TT (569) 2 |Spobsob organizécie prace 1 2 3
(570) 3 |lrregular or long working hours 1 2 3 TT (570) 3 |Nepravidelna alebo diha pracovna doba 1 2 3
(571) 4 |Supervisor-employee relationships 1 2 3 TT (571) 4 |Vztahy medzi vedlcim a zamestnancom 1 2 3
[EB620.3 MM164 | [EB620.3 MM164
[MM166  [Which of the following actions have been taken as a follow-up to these checks? |TT [MM166  [Ktoré z nasleduijticich opatreni sa podniklo v désledku tychto kontrol?
[Read out] Yes No DK/ NA [Precitajte] Ano Nie Nevie/bez
TT odpovede
(572) 1 [Changes to equipment or working environment 1 2 3 TT (572) 1 [Zmeny vybavenia alebo pracovného prostredia 1 2 3
(573) 2 |Changes to the way work is organised 1 2 3 TT (573) 2 |Zmeny spdsobu organizacie prace 1 2 3
(574) 3 |Changes to working time arrangements 1 2 3 TT (574) 3 |Zmeny usporiadania pracovnej doby 1 2 3
(575) 4 |Provision of training 1 2 3 TT (575) 4 |Zabezpecenie Skolenia 1 2 3
[EB620.3 MM166 MODIFY | [EB620.3 MM166 MODIFY
[ASK MM169 IF MM161 = 2 [TT [ASK MM169 IF MM161 = 2
MM169 |Are there any particular reasons why these checks are not regularly carried out? Please tell MM169 |Su nejaké konkrétne dovody, preco sa tieto kontroly nevykonavaju pravidelne? Povedzte mi,
me which of the following statements — if any — apply to your establishment? prosim, ktory z nasledujucich vyrokov - ak nejaky - plati pre vas podnik.
TT
[Read out] - Items randomize Yes No DK/ NA [Precitajte] - Nahodne merite poradie polozZiek Ano Nie Nevie/bez
TT odpovede
(576) 1 [The necessary expertise is lacking 1 2 3 TT (576) 1 [Chybaju potrebné odborné skisenosti 1 2 3
2 |Risk assessments are too time consuming or 1 2 3 2 |Posudzovanie rizik je ¢asovo prili§ naro¢né alebo 1 2 3
(577) expensive TT (577) nakladné
3 |The legal obligations on risk assessment are too 1 2 3 3 |Pravne povinnosti pri posudzovani rizik su prilis 1 2 3
(578) complex TT (578) zlozité
4 |ltis not necessary, because we do not have any 1 2 3 4 |Nie je to potrebné, pretoze nemame Ziadne velké 1 2 3
(579) major problems TT (579) problémy
[EB620.3 MM169 MODIFY | |[EB620.3 MM169 MODIFY
[AsK ALL |RT [PYTAJTE SA VSETKYCH
MM170 |Has the {labour inspectorate}* visited this workplace in the last 3 years in order to check MM170 [Navstivil {InSpektorat Prace}* za posledné 3 roky toto pracovisko s ciefom skontrolovat
health and safety conditions? TT podmienky bezpe¢nosti a ochrany zdravia pri praci?
[[Tick what applies] [TT [[Vyznaéte odpoved]




(580)

Yes 1
No 2
DK/ NA (SPONTANEOUS) 3

[EB620.3 MM170 MODIFY

RT
RT
TT

(580)
Ano 1
Nie 2
Nevie/bez odpovede (SPONTANNE) 3

|[EB620.3 MM170 MODIFY

MM171 |In your establishment, how important are the following reasons for addressing health and MM171  [Nakolko dolezité su vo vaSom podniku nasledujlce dovody pri rieSeni ochrany zdravia a
safety? For each one, please tell me whether it is a major reason, a minor reason or not a bezpecnosti? Pri kazdom, mi prosim povedzte, i je to dolezity, menej dolezity alebo vobec
reason at all. TT Ziadny dévod.

[Read out] Major Minor No DK/ NA [Pregitajte] Délezity Menej Nie je | Nevie/bez
T dolezity odpovede
(581) 1 [Fulfillment of legal obligation 1 2 3 4 TT (581) 1 [Plnenie pravnych zavézkov 1 2 3 4
2 |Requests from employees or their 1 2 3 4 2 |Poziadavky zamestnancov alebo ich 1 2 3 4
(582) representatives TT (582) z4astupcov
3 [Staff retention and absence 1 2 3 4 3 |Udrzanie pracovnikov a riadenie 1 2 3 4
(583) management TT (583) absencii
4 |Economic or performance-related 1 2 3 4 4 |Ekonomické dovody alebo dévody 1 2 3 4
(584) reasons TT (584) suvisiace s vykonnostou
5 [Requirements from clients or concern 1 2 3 4 5 |Poziadavky od klientov alebo obava o 1 2 3 4
(585) about the organisation’s reputation TT (585) dobré meno organizéacie
6 [Pressure from the {labour inspectorate}* 1 2 3 4 6 |Tlak z {InSpektoratu Prace}* 1 2 3 4
(586) TT (586)
[EB620.3 MM171 MODIFY [EB620.3 MM171 MODIFY

MM172  [In your establishment, what are the main difficulties in dealing with health and safety? Please MM172  |Aké st vo vaSom podniku hlavné tazkosti pri rieSeni ochrany zdravia a bezpe¢nosti? Pri
tell me for each of the following whether it is a major difficulty, a minor difficulty, or not a kazdom z nasledujucich tvrdeni, mi prosim povedzte, &i ide o velky problém, mensi problém
difficulty at all. TT alebo vobec Ziadny.

[Read out] Major Minor No DK/ NA [Precitajte] Velky Mensi Ziaden | Nevie/bez
TT odpovede
1 |A lack of resources such as time, staff 1 2 3 4 1 |Nedostatok zdrojov, ako napriklad ¢asu, 1 2 3 4

(587) or money TT (587) persondlu alebo periazi

(588) 2 |Alack of awareness 1 2 3 4 TT (588) 2 |Nedostatok povedomia 1 2 3 4

(589) 3 |A lack of expertise 1 2 3 4 TT (589) 3 |Nedostatok skusenosti 1 2 3 4

4 |A lack of technical support or guidance 1 2 3 4 4 |Nedostatok technickej podpory alebo 1 2 3 4

(590) TT (590) usmernenia

(591) 5 |The culture within the establishment 1 2 3 4 TT (591) 5 |Kultdra v podniku 1 2 3 4

(592) 6 |The sensitivity of the issue 1 2 3 4 TT (592) 6 |Citlivost problematiky 1 2 3 4

[EB620.3 MM172 MODIFY

[EB620.3 MM172 MODIFY




MM173 [Have you used health and safety information from any of the following bodies or institutions? MM173  [Pouzil niekedy Vas podnik informacie o ochrane zdravia a bezpecnosti od niektorého z
TT uvedenych organov alebo institlcii?
[Read out] Yes No DK/ NA [Pregitajte] Ano Nie Nevie/bez
TT odpovede
1 |Official institutes for health and safety at work 1 2 3 1 [Oficialne inStitdcie ochrany zdravia a bezpe¢nosti pri 1 2 3
(593) TT (593) praci
2 |The European Agency for safety and health at work 1 2 3 2 |Eurépska agentura pre bezpec€nost a ochranu 1 2 3
(594) TT (594) zdravia pri praci
(595) 3 _|In-house health and safety services 1 2 3 TT (595) 3 |Interné sluzby ochrany zdravia a bezpe¢nosti 1 2 3
(596) 4 |The {labour inspectorate}* 1 2 3 TT (596) 4 |{InSpektorat Prace}* 1 2 3
(597) 5 |Employers’ organisations 1 2 3 TT (597) 5 |Organizacie zamestnavatela 1 2 3
(598) 6 |Trade unions 1 2 3 RT (598) 6 |Odbory 1 2 3
7 |Contracted health and safety experts 1 2 3 7 |Odbornici na bezpec¢nost a ochranu zdravia pri praci 1 2 3
(599) TT (599) pracujuci na zmluvu
(600) 8 |Insurance providers 1 2 3 TT (600) 8 |Poistovatelia 1 2 3
[EB620.3 MM173 MODIFY | [EB620.3 MM173 MODIFY
[AsK ALL |rT [PYTAJTE SA VSETKYCH
[MM175  JAre you aware of the European Week for safety and health at work? |TT [MM175  [Viete o Eurépskom tyzdni bezpeénosti a ochrany zdravia pri praci?
[[Tick what applies] [TT [[Vyznacte odpoved]
(601) (601)
Yes 1 RT Ano 1
No 2 RT Nie 2
DK/ NA (SPONTANEOUS) 3 TT Nevie/bez odpovede (SPONTANNE) 3
[EB620.3 MM175 | [EB620.3 MM175
[D.HEALTH AND SAFETY RISKS IN THE ESTABLISHMENT [TT [D. ZDRAVOTNE A BEZPECNOSTNE RIZIKA V PODNIKU
[AsK ALL |rT [PYTAJTE SA VSETKYCH
MM200 [For each of the following issues, please tell me whether it is of major concern, some concern MM200 |Pri kazdom z nasledujucich problémov, mi prosim povedzte, ¢i vo vasom podniku vzbudzuje
or no concern at all in your establishment. TT velké obavy, urité obavy alebo vébec Ziadne.
[Read out] Major Some No DK/ NA [Pregitajte] Velké Urcité Ziadne | Nevie/bez
concern | concern | concern T obavy obavy obavy [ odpovede
1 |Dangerous substances (Int.: explain if 1 2 3 4 1 [Nebezpecné latky (Ank.: v pripade 1 2 3 4
necessary: e.g. dusts, chemical, potreby vysvetlite: napr. prach,
biological or radioactive) chemické, biologické alebo radioaktivne
(622) TT (622) latky)
(623) 2 |Accidents 1 2 3 4 TT (623) 2 |Nehody 1 2 3 4




(624) 3 [Noise and vibration 1 2 3 4 TT (624) 3 |Hluk a vibracie 1 2 3 4
4 [Musculoskeletal disorders such as pain 1 2 3 4 4 |Poruchy svalov a kostry, ako napriklad 1 2 3 4
in the back, neck, arms or legs bolest v chrbte, krku, rukach alebo
(625) TT (625) nohéach
(626) 5 [Work-related stress 1 2 3 4 TT (626) 5 |Stres v suvislosti s pracou 1 2 3 4
(627) 6 |Violence or threat of violence 1 2 3 4 TT (627) 6 |Nasilie alebo hrozba nésilia 1 2 3 4
7 |Bullying or harassment, i.e. abuse, 1 2 3 4 7 |Sikana alebo obtaZovanie, napr. 1 2 3 4
humiliation or assault by colleagues or zneuzivanie, ponizovanie alebo
superiors napadnutie zo strany kolegov alebo
(628) TT (628) nadriadenych
[EB620.3 MM200 MODIFY | |[EB620.3 MM200 MODIFY
MM202 |Several factors can contribute to stress, violence and harassment at work; they concern the MM202  |K stresu, nasiliu a obtaZovaniu v praci méze prispievat viacero faktorov. Tykaju sa spdsobu
way work is organised and are often referred to as ‘psychosocial risks’. Please tell me organizacie prace a ¢asto sa oznacuju ako ,psychosocialne rizika“. Povedzte mi, prosim, &i
whether any of the following psychosocial risks are a concern in your establishment. niektoré z nasledujlcich psychosocialnych rizik vzbudzuje obavy vo vasom podniku.
TT
[Read out] Yes No DK/ NA [Precitajte] Ano Nie Nevie/bez
TT odpovede
(629) 1 [Time pressure 1 2 3 TT (629) 1 |Casovy stres 1 2 3
2 |Poor communication between management and 1 2 3 2 |ZI& komunikéacia medzi vedenim a zamestnancami 1 2 3
(630) employees TT (630)
(631) 3 |Poor co-operation amongst colleagues 1 2 3 TT (631) 3 |ZI& spolupraca medzi kolegami 1 2 3
4 [Lack of employee control in organising their work 1 2 3 4 |Nedostatok kontroly organizacie prace zo strany 1 2 3
(632) TT (632) zamestnancov
(633) 5 |Job insecurity 1 2 3 TT (633) 5 |Neistota pracovného miesta 1 2 3
6 |Having to deal with difficult customers, patients, 1 2 3 6 |Nutnost prichadzania do styku s tazkymi 1 2 3
(634) pupils etc. TT (634) zékaznikmi, pacientmi, Ziakmi a pod.
7 |Problems in supervisor — employee relationships 1 2 3 7 |Problémy vo vztahoch medzi vedtcim pracovnikom 1 2 3
(635) TT (635) a zamestnancom
(636) 8 |Long or irregular working hours 1 2 3 TT (636) 8 |DIha alebo nepravidelna pracovna doba 1 2 3
(637) 9 |An unclear human resources policy 1 2 3 TT (637) 9 [Nejasna politika ludskych zdrojov 1 2 3
10 |Discrimination (for example due to gender, age or 1 2 3 10 |Diskriminacia (napr. z dévodu pohlavia, veku alebo 1 2 3
(638) ethnicity) TT (638) narodnosti)
[EB620.3 MM202 MODIFY | |[EB620.3 MM202 MODIFY
|E. MANAGEMENT OF PSYCHOSOCIAL RISKS IN THE ESTABLISHMENT |TT |E. RIADENIE PSYCHOSOCIALNYCH RIZIK V PODNIKU
[AsK ALL |RT [PYTAJTE SA VSETKYCH
[Mm250  [Does your establishment have a procedure to deal with work-related stress? |TT [MM250 [Ma va3 podnik postup rieSenia stresu stvisiaceho s pracou?
Interviewer: Read out definition if necessary: Work-related stress is experienced when the Anketar: V pripade potreby precitajte definiciu: Stres suvisiaci s pracou vznika, ked naroky na
demands of the work exceed the employees' ability to cope with or control them. TT pracu prevysuju schopnost zamestnanca ich zvladnut a riadit.




(659) (659)
Yes 1 RT Ano 1
No 2 RT Nie 2
Work-related stress is not an issue in our establishment (SPONTANEOUS) Stres slvisiaci s pracou nie je v tomto podniku problémom (SPONTANNE)
3 TT 3
No answer (SPONTANEOUS) 4 TT Bez odpovede (SPONTANNE) 4
[EB620.3 MM250 MODIFY | |[EB620.3 MM250 MODIFY
[Mm251  is there a procedure in place to deal with bullying or harassment? |TT [MM251  [Ma va3 podnik zavedeny postup rieenia Sikany alebo obtaZovania?
Interviewer: Read out definition if necessary: Bullying or harassment occurs when one or more Anketar: V pripade potreby preéitajte definiciu: Sikana alebo obtaZovanie vznika, ked jeden
workers or managers are abused, humiliated or assaulted by colleagues or superiors. alebo viacero pracovnikov alebo riadiacich pracovnikov preZiva zneuZivanie, ponizovanie
TT alebo napadnutie zo strany kolegov alebo nadriadenych.
(660) (660)
Yes 1 RT Ano 1
No 2 RT Nie 2
These problems are not an issue in our establishment (SPONTANEOUS) Tieto zaleZitosti nie st v tomto podniku problémom (SPONTANNE)
3 TT 3
No answer (SPONTANEOUS) 4 TT Bez odpovede (SPONTANNE) 4
[EB620.3 MM251 MODIFY | |[EB620.3 MM251 MODIFY
[Mm252  JAnd do you have a procedure to deal with work-related violence? |TT [MM252  [A méte postup rieSenia nasilia stivisiaceho s pracou?
Interviewer: Read out definition if necessary: Work-related violence occurs when one or more Anketar: V pripade potreby precitajte definiciu: Nasilie stvisiace s pracou vznika, ked sa
workers or managers are threatened, assaulted or abused by clients, patients or pupils. klienti, pacienti alebo Ziaci vyhrézaju, napadaju alebo zneuZzivaju jedného alebo viacerych
TT pracovnikov alebo riadiacich pracovnikov.
(661) (661)
Yes 1 RT Ano 1
No 2 RT Nie 2
Work-related violence is not an issue in our establishment Nasilie savisiace s pracou nie je v tomto podniku problémom
(SPONTANEOUS) 3 TT (SPONTANNE) 3
No answer (SPONTANEOUS) 4 TT Bez odpovede (SPONTANNE) 4
[EB620.3 MM252 | [EB620.3 MM252
MM253 |In the last 3 years, has your establishment used any of the following measures to deal with MM253  [Uplatnil va$ podnik za posledné 3 roky niektoré z nasledujlcich opatreni na rieSenie
psychosocial risks? TT psychosocialnych rizik?
[Read out] Yes No DK/NA [Preéitajte- MENTE PORADIE OTAZOK] Ano Nie Nevie/bez
TT odpovede
(662) 1 [Changes to the way work is organised 1 2 3 TT (662) 1 [Zmeny spdsobu organizacie prace 1 2 3
(663) 2 |A redesign of the work area 1 2 3 TT (663) 2 |Nové usporiadanie pracovnych priestorov 1 2 3
(664) 3 |Confidential counseling for employees 1 2 3 TT (664) 3 |Ddverné poradenstvo pre zamestnancov 1 2 3
(665) 4 |Set-up of a conflict resolution procedure 1 2 3 TT (665) 4 |Vypracovanie postupu rieSenia konfliktov 1 2 3




(666) 5 |Changes to working time arrangements 1 2 3 TT (666) 5 |Zmeny usporiadania pracovnej doby 1 2 3
(667) 6 |Provision of training 1 2 3 TT (667) 6 |Zabezpecenie Skolenia 1 2 3
[EB620.3 MM253 MODIFY | |[EB620.3 MM253 MODIFY
MM256 |Does your establishment take action if individual employees work excessively long or irregular MM256 |Pouziva va$ podnik nejaké opatrenia, ak jednotlivi zamestnanci pracuji nadmerne dlho alebo
hours? T Vv nepravidelnej pracovnej dobe?
(668) (668)
Yes 1 RT Ano 1
No 2 RT Nie 2
Long or irregular working hours are not an issue in our establishment Dlhé alebo nepravidelna pracovnéa doba nie je v tomto podniku problémom
(SPONTANEOUS) 3 TT (SPONTANNE) 3
No answer (SPONTANEOUS) 4 TT Bez odpovede (SPONTANNE) 4
[EB620.3 MM256 MODIFY | [EB620.3 MM256 MODIFY
MM259  [Do you inform employees about psychosocial risks and their effect on health and safety? MM259  |Informujete zamestnancov o psychosociélnych rizikach a ich vplyve na zdravie a bezpe¢nost
TT pri préaci?
(669) (669)
Yes 1 RT Ano 1
No 2 RT Nie 2
No answer (SPONTANEOUS) 3 TT Bez odpovede (SPONTANNE) 3
[EB620.3 MM259 MODIFY | |[EB620.3 MM259 MODIFY
MM260 |Have they been informed about whom to address in case of work-related psychosocial MM260 |Boli informovani, na koho sa maju obrétit v pripade psychosocialnych problémov slvisiacich
problems? TT S pracou?
(670) (670)
Yes 1 RT Ano 1
No 2 RT Nie 2
No answer (SPONTANEOUS) 3 TT Bez odpovede (SPONTANNE) 3
[EB620.3 MM260 MODIFY | [EB620.3 MM260 MODIFY
ASK MM262 TO MM267 IF ANY OF (MM253_01 to MM253_06 = 1) OR ((MM250 = 1) OR ASK MM262 TO MM267 IF ANY OF (MM253_01 to MM253_06 = 1) OR ((MM250 = 1) OR
(MM251 = 1) OR (MM252 = 1) OR (MM256 = 1)) TT (MM251 = 1) OR (MM252 = 1) OR (MM256 = 1) OR (MM259 = 1) OR (MM260 = 1))
MM262 |Which of the following reasons prompted your establishment to deal with psychosocial risks? MM262  |Ktora z nasledujtcich pricin priviedla vas podnik k tomu, aby riesil psychosociélne rizika?
TT
[Read out] Yes No DK/NA [Precitajte] Ano Nie Nevie/bez
TT odpovede
(671) 1 [Fulfillment of legal obligation 1 2 3 TT (671) 1 [Plnenie pravnych zavazkov 1 2 3
2 |Requests from employees or their representatives 1 2 3 2 |Poziadavky zamestnancov alebo ich zastupcov 1 2 3
(672) TT (672)
(673) 3 |High absenteeism rates 1 2 3 TT (673) 3 |Vysoka miera absencie 1 2 3




4 |A decline in productivity or in the quality of outputs 1 2 3 4 |Pokles produktivity alebo kvality vystupov 1 2 3
(674) TT (674)
5 |Requirements from clients or concern about the 1 2 3 5 |Poziadavky od klientov alebo obava o dobré meno 1 2 3
(675) organisation’s reputation TT (675) organizacie
(676) 6 |Pressure from the {labour inspectorate}* 1 2 3 TT (676) 6 |Tlak z {InSpektoratu Prace}* 1 2 3
[EB620.3 MM262 MODIFY | [EB620.3 MM262 MODIFY
MM263  [Overall: would you say that the measures your establishment has taken to manage MM263  [Celkovo: povedali by ste, Ze opatrenia, ktoré podnik uplatnil na riadenie psychosociéalnych
psychosocial risks have been very effective, quite effective, quite ineffective or very rizik, st velmi G€inné, skoér uginné, skdr nelicinné alebo velmi netéinné?
ineffective? T
[[Read out] [TT [[Precitajte]
(677) 677)
Very effective 1 RT Velmi ucinné 1
Quite effective 2 TT Skor aéinné 2
Quite ineffective 3 TT Skor net¢inné 3
Very ineffective 4 TT Velmi nedginné 4
No answer (SPONTANEOUS) 5 TT Bez odpovede (SPONTANNE) 5
[EB620.3 MM263 MODIFY | [EB620.3 MM263 MODIFY
[AsK ALL |rT [
MM266 [What about the role of employees: Have they been consulted regarding measures to deal with MM266 |A ¢o Uloha zamestnancov: Boli konzultovani v savislosti s opatreniami na rieSenie
psychosocial risks? TT psychosocialnych rizik?
(678) (678)
Yes 1 RT Ano 1
No 2 RT Nie 2
No answer (SPONTANEOUS) 3 TT Bez odpovede (SPONTANNE) 3
[EB620.3 MM266 MODIFY | |[EB620.3 MM266 MODIFY
MM267 |Are employees encouraged to participate actively in the implementation and evaluation of the MM267  [SU zamestnanci vyzyvani, aby sa aktivne zU¢astiovali zavadzania a hodnotenia tychto
measures? TT opatreni?
(679) (679)
Yes 1 RT Ano 1
No 2 RT Nie 2
No answer (SPONTANEOUS) 3 TT Bez odpovede (SPONTANNE) 3
[EB620.3 MM267 MODIFY | [EB620.3 MM267 MODIFY
F.BARRIERS FOR PSYCHOSOCIAL RISK MANAGEMENT AND EXISTING SUPPORT F. PREKAZKY RIADENIA PSYCHOSOCIALNYCH RIZIK A EXISTUJUCA PODPORA
TT
[AsK ALL |RT [PYTAJTE SA VSETKYCH




MM300 [Compared to other safety and health issues: Is it more difficult to tackle psychosocial risks, is MM300 |V porovnani s ostatnymi otdzkami bezpec¢nosti a ochrany zdravia: je zvladanie
it less difficult, or is there no difference? TT psychosocialnych rizik tazsie, lahSie alebo v tom nie je rozdiel?
(700) (700)
More difficult 1 RT Tazsie 1
Less difficult 2 TT LahSie 2
No difference 3 TT Nie je rozdiel 3
No answer (SPONTANEOUS) 4 TT Bez odpovede (SPONTANNE) 4
[EB620.3 MM300 MODIFY | [EB620.3 MM300 MODIFY
[ASK MM301 IF MM300 =1 [TT [ASK MM301 IF MM300 =1
MM301 [Considering the situation in your establishment: Do any of the following factors make dealing MM301 |Ked vezmete do Gvahy situaciu vo vaSom podniku: Je rieSenie psychosocialnych rizik
with psychosocial risks particularly difficult? TT obzvlast tazké kvoli niektorému z nasledujlcich faktorov?
[Read out] Yes No DK/NA [Precitajte] Ano Nie Nevie/bez
TT odpovede
1 |A lack of resources such as time, staff or money 1 2 3 1 [Nedostatok zdrojov, ako napriklad ¢asu, personélu 1 2 3
(701) TT (701) alebo penazi
(702) 2 |Alack of awareness 1 2 3 TT (702) 2 |Nedostatok povedomia 1 2 3
(703) 3 |Alack of training and or expertise 1 2 3 TT (703) 3 [Nedostatok Skoleni alebo odbornych znalosti 1 2 3
4 |A lack of technical support or guidance 1 2 3 4 |Nedostatok technickej podpory alebo usmernenia 1 2 3
(704) TT (704)
(705) 5 [The culture within the establishment 1 2 3 TT (705) 5 |Kultdra v podniku 1 2 3
(706) 6 |The sensitivity of the issue 1 2 3 TT (706) 6 |Citlivost problematiky 1 2 3
[EB620.3 MM301 MODIFY | |[EB620.3 MM301 MODIFY
[AsK ALL |RT [PYTAJTE SA VSETKYCH
MM302 |Have you used information or support from external sources on how to deal with psychosocial MM302  |Vyuzili ste informéacie alebo podporu z externych zdrojov na rieSenie psychocialnych rizik pri
risks at work? TT préaci?
(707) (707)
Yes 1 RT Ano 1
No 2 RT Nie 2
No answer (SPONTANEOUS) 3 TT Bez odpovede (SPONTANNE) 3
[EB620.3 MM302 MODIFY | [EB620.3 MM302 MODIFY
[ASK MM303a IF MM302 = 1 [TT [ASK MM303a IF MM302 = 1
[MM303a [Would you need any additional information or support on this issue? |TT [MM303a [Potrebovali by ste doplfiujtice informacie alebo podporu k tejto problematike?
(708) (708)
Yes 1 RT Ano 1
No 2 RT Nie 2
No answer (SPONTANEOUS) 3 TT Bez odpovede (SPONTANNE) 3




[EB620.3 MM303a

|[EB620.3 MM303a

[ASK MM303b IF MM302 = 2 or 3 |TT [ASK MM303b IF MM302 = 2 or 3
[Mm303b[Would information of this type be helpful for your establishment? |TT [MM303b_[Boli by informécie tohto typu uZitoéné pre vas podnik?
(709) (709)
Yes 1 RT Ano 1
No 2 RT Nie 2
No answer (SPONTANEOUS) 3 TT Bez odpovede (SPONTANNE) 3
[EB620.3 MM303b MODIFY | [EB620.3 MM303b MODIFY
|ASK MM304 IF MM303a = 1 or MM303b= 1 |TT |ASK MM304 IF MM303a = 1 or MM303b= 1
[Mm304  Tin which of the following areas would this information or support be useful? |TT [MM304 |V ktorej z nasledujlicich oblasti by tieto informacie alebo podpora boli uZitocné?
[Read out] Yes No DK/NA [Pregitajte] Ano Nie Nevie/bez
TT odpovede
1 |On how to deal with specific issues such as 1 2 3 1 [Ako riesit Specifické problémy, ako napr. nasilie, 1 2 3
(710) violence, harassment or stress TT (710) obtaZovanie alebo stres
2 |On how to include psychosocial risks in risk 1 2 3 2 |Ako zaclenit psychosociélne rizika do posudzovania 1 2 3
(711) assessments TT (711) rizik
3 |On how to design and implement preventive 1 2 3 3 |Ako navrhnut a zaviest preventivne opatrenia 1 2 3
(712) measures TT (712)
[EB620.4 MM304 NEW | |[EB620.4 MM304 NEW
|G. FORMAL EMPLOYEE REPRESENTATION IN OSH ISSUES |TT |G. OFICIALNE ZASTUPENIE ZAMESTNANCOV V OTAZKACH BOZP
|ASK ALL EXCEPT IN CY, MT, SE |TT |ASK ALL EXCEPT IN CY, MT, SE
[Mm350 Do you have a {works council}* in this establishment? |TT [MM350 [Mate v tomto podniku {zamestnaneckého dévernika alebo zamestnaneckd radu}*?
(733) (733)
Yes 1 RT Ano 1
No 2 RT Nie 2
No answer (SPONTANEOUS) 3 TT Bez odpovede (SPONTANNE) 3
[EB620.3 MM350 | [EB620.3 MM350
|ASK ALL EXCEPT IN AT, DE, LU |TT |ASK ALL EXCEPT IN AT, DE, LU
[Mm351  JAnd is there a {shopfloor trade union representation}* in your establishment? |TT [MM351  [A mate v podniku {zakladnt organizéciu odborového zvazu}*?
(734) (734)
Yes 1 RT Ano 1
No 2 RT Nie 2




[No answer (SPONTANEOUS) | 3 T [Bez odpovede (SPONTANNE) | 3
[EB620.3 MM351 | [EB620.3 MM351
[ASK MM353 AND MM354 IF MM350 = 1 or MM351 =1 [TT [ASK MM353 AND MM354 IF MM350 = 1 or MM351 =1
MM353  [In your discussions with the employee representation, are safety and health issues: Very MM353  [Vo vaSich rokovaniach so zastupcami zamestnancov je problematika bezpeénosti a ochrany
important, quite important, quite unimportant or totally unimportant compared to other issues zdravia pri praci: velmi doélezita, skor dolezita, skor neddlezita alebo Uplne neddlezita v
you discuss with them? T porovnani s inymi otdzkami, o ktorych s nimi rokujete?
(735) (735)
Very important 1 RT Velmi dolezita 1
Quite important 2 RT Skor délezita 2
Quite unimportant 3 TT Skor nedoblezita 3
Totally unimportant 4 TT Uplne nedéleZita 4
No answer (SPONTANEOUS) 5 TT Bez odpovede (SPONTANNE) 5
[EB620.3 MM353 MODIFY | [EB620.3 MM353 MODIFY
MM354  [How often do controversies related to safety and health arise between management and the MM354  |Ako ¢asto vznikaji polemiky v stvislosti s bezpe¢nostou a ochranou zdravia pri praci medzi
employee representatives? Is this often, sometimes or practically never the case? vedenim a zastupcami zamestnancov? Je to ¢asto, obcas alebo prakticky nikdy?
TT
(736) (736)
Often 1 RT Casto 1
Sometimes 2 RT Obgas 2
Practically never 3 TT Prakticky nikdy 3
No answer (SPONTANEOUS) 4 TT Bez odpovede (SPONTANNE) 4
[EB620.3 MM354 MODIFY | |[EB620.3 MM354 MODIFY
|ASK MM355 TO ALL EXCEPT IN CH, NL |TT |ASK MM355 TO ALL EXCEPT IN CH, NL
[Mm355  [Does your establishment have an internal {health and safety representative}*? |TT [MM355 [Ma va3 podnik interného {zastupcu pre bezpeénost a ochranu zdravia}*?
(737) (737)
Yes 1 RT Ano 1
No 2 RT Nie 2
No answer (SPONTANEOUS) 3 TT Bez odpovede (SPONTANNE) 3
[EB620.3 MM355 MODIFY | |[EB620.3 MM355 MODIFY
|ASK MM355NL ONLY in NL AND IF MM350=1 |TT |ASK MM355NL ONLY in NL AND IF MM350=1
MM355N |Is there a member of the {health and safety representative}* in this establishment? MM355N
L NTUL
(738)
Yes 1 NTL
No 2 NTL
No answer (SPONTANEOUS) 3 NTL




[EB620.4 MM355NL NEW

|[EB620.4 MM355NL NEW

|ASK MM358 TO ALL EXCEPT IN LU AND SI |TT |ASK MM358 TO ALL EXCEPT IN LU AND SI

[Mm358 |is there a {health and safety committee}* in your establishment? |TT [MM358 [Mate v podniku {komisiu bezpeénosti a ochrany zdravia pri praci}*?

(739) (739)

Yes 1 RT Ano 1
No 2 RT Nie 2
No answer (SPONTANEOUS) 3 TT Bez odpovede (SPONTANNE) 3
[EB620.3 MM358 | [EB620.3 MM358
|H. BACKGROUND INFORMATION ON THE ESTABLISHMENT |TT |H. PODKLADOVE INFORMACIE O PODNIKU
[AsK ALL |RT [PYTAJTE SA VSETKYCH
For the analysis of the data, it is very important to have some more background information Kvoli analyze Gdajov je velmi doélezité, aby sme mali viac podkladovych informécii o vaSom
on your establishment. Please tell me.... TT podniku. Povedzte mi, prosim,...

[MM400  JAbout what proportion of your employees is female? |TT [MMm400 [Priblizne aky podiel vasich zamestnancov st Zeny?
[If "None" please code '000' - If "No answer" please code '999' - If "Don't know" please code [Ak “Ziadne”, okéduijte ‘000’ — Ak “Bez odpovede”, okéduijte ‘999" — Ak "Nevie", okéduijte ‘998’
'998' - If "Refusal" please code '997'] TT Ak "Odmietnutie", okédujte ‘997’]
(760-762) (760-762)

[ [ |RT [ [

[EB620.3 MM400 | [EB620.3 MM400
|ASK MM400X IF MM400=998, 999 |TT |ASK MM400X IF MM400=998, 999

[MM400x_[Could you please give me a rough estimate by means of the following categories: | TT [MM400x [Mohli by ste uviest hruby odhad pomocou nasledujticich kategorii:
[[Read out] |TT [[Pregitajte]

(763) (763)

None at all 1 RT Vobec Ziadne 1
Less than 20% 2 T Menej ako 20 % 2
20% to less than 40% 3 TT 20 % do menej nez 40 % 3
40% to less than 60% 4 T 40 % do menej nez 60 % 4
60% to less than 80% 5 TT 60 % do menej nez 80 % 5
80% to less than 100% 6 T 80 % do menej nez 100 % 6
All 7 TT VSetky 7
No answer (SPONTANEOUS) 8 T Bez odpovede (SPONTANNE) 8
[EB620.3 MM400x MODIFY | [EB620.3 MM400x MODIFY
[AsK ALL |rRT [PYTAJTE SA VSETKYCH




[Mm401  JAnd approximately what proportion of your workforce is aged 50 years or over? | TT [MM401 JA priblizne aky podiel va3ej pracovnej sily je vo veku 50 rokov a starsich?
[If "None" please code '000' - If "No answer" please code '999' - If "Don't know" please code [Ak “Ziadni”, okédujte ‘000’ — Ak “Bez odpovede”, okodujte ‘999’ — Ak "Nevie", okddujte ‘998’ -
'998' - If "Refusal” please code '997'] TT Ak "Odmietnutie”, okédujte ‘997’]
(764-766) (764-766)
[ % |RT [ %
[EB620.3 MM401 MODIFY | [EB620.3 MM401 MODIFY
[ASK MM401X IF MM401=998, 999 [TT [ASK MM401X IF MM401=998, 999
[MM401x [Could you please give me a rough estimate by means of the following categories: | TT [MM401x_[Mohli by ste uviest hruby odhad pomocou nasledujicich kategorii:
[[Read out] [TT [[Precitajte]
(767) (767)
None at all 1 RT Vobec Ziadni 1
Less than 20% 2 TT Menej ako 20 % 2
20% to less than 40% 3 TT 20 % do menej nez 40 % 3
40% to less than 60% 4 TT 40 % do menej nez 60 % 4
60% to less than 80% 5 TT 60 % do menej nez 80 % 5
80% to less than 100% 6 TT 80 % do menej nez 100 % 6
All 7 TT Vsetci 7
No answer (SPONTANEOUS) 8 TT Bez odpovede (SPONTANNE) 8
[EB620.3 MM401x MODIFY | |[EB620.3 MM401x MODIFY!
[AsK ALL |RT [PYTAJTE SA VSETKYCH
MM402 |How would you rate the level of absenteeism in your establishment compared with other MM402  |Ako by ste ohodnotili mieru absencie vo vaSom podniku v porovnani s inymi podnikmi v rdmci
establishments in the sector? Is it very high, quite high, about average, quite low or very low? sektoru? Je velmi vysoka, skor vysokd, zhruba priemerna, skor nizka alebo velmi nizka?
TT
[[Tick what applies] [TT [[vyznaéte odpoved]
(768) (768)
Very high 1 TT Velmi vysoké& 1
Quite high 2 T Skor vysoka 2
About average 3 TT Zhruba priemerna 3
Quite low 4 TT Skor nizka 4
Very low 5 TT Velmi nizka 5
No answer (SPONTANEOUS) 6 T Bez odpovede (SPONTANNE) 6
[EB620.3 MM402 MODIFY | [EB620.3 MM402 MODIFY
MM403  [How would you rate the current economic situation of this establishment? Is it very good, quite MM403  |Ako by ste ohodnatili si¢asni ekonomickt situaciu tohto podniku? Je velmi dobré, skor
good, neither good nor bad, quite bad or very bad? TT dobrda, ani dobra, ani zla, skor zla alebo velmi zla?




[[Tick what applies] [TT [[Vyznaéte odpoved]
(769) (769)

Very good 1 RT Velmi dobra 1
Quite good 2 TT Skér dobra 2
Neither good nor bad 3 RT Ani dobrd, ani zl& 3
Quite bad 4 TT Skoér zla 4
Very bad 5 RT Velmi zla 5
No answer (SPONTANEOUS) 6 TT Bez odpovede (SPONTANNE) 6
[EB620.3 MM403 MODIFY | |[EB620.3 MM403 MODIFY

MM405 |Approximately what proportion of your employees holds a nationality other than MM405  |Priblizne aky podiel vaSich zamestnancov ma inl nez slovenskd narodnost?
(NATIONALITY)? TT
[If "None" please code '000' - If "No answer" please code '999' - If "Don't know" please code [Ak “Ziadni”, okédujte ‘000’ — Ak “Bez odpovede”, okéduijte ‘999’ — Ak "Nevie", okéduijte ‘998’ -
'998' - If "Refusal" please code '997"] TT Ak "Odmietnutie", okédujte ‘997’]
(770-772) (770-772)

[ [ |RT [ [

[EB620.3 MM405 MODIFY | |[EB620.3 MM405 MODIFY
|ASK MM405X IF MM405=998, 999 |TT |ASK MM405X IF MM405=998, 999

[MM405x_[Could you please give me a rough estimate by means of the following categories: | TT [MM405x [Mohli by ste uviest hruby odhad pomocou nasledujticich kategérii:
[[Read out] |TT [[Pregitajte]

(773) (773)

None at all 1 RT Vobec Ziadni 1
Less than 20% 2 TT Menej ako 20 % 2
20% to less than 40% 3 TT 20 % do menej nez 40 % 3
40% to less than 60% 4 TT 40 % do menej nez 60 % 4
60% to less than 80% 5 TT 60 % do menej nez 80 % 5
80% to less than 100% 6 TT 80 % do menej nez 100 % 6
All 7 TT V3etci 7
No answer (SPONTANEOUS) 8 TT Bez odpovede (SPONTANNE) 8
[EB620.3 MM405x MODIFY | [EB620.3 MM405x MODIFY
[3. CONTACT FOR ER INTERVIEW [TT [3. KONTAKT NA ANKETU ER
[ASK MM500 ONLY in FR AND LV AND IF MM358=1 [TT [ASK MM500 ONLY in FR AND LV AND IF MM358=1

MM500  [For our research project it is very important to also have the view of the employee MM500
representative responsible for safety and health issues at this establishment. Therefore |
would also like to interview the {spokesperson of the employee representative side within the
Health and Safety Committee}*. Would you please give me his or her full name and the
extension? NTY




[[Do not read out - Tick what applies] INTL

(794)
Information (name and/ or telephone number) is given (SPONTANEOUS)

1 NTL
Don't know, but OK to interview employee representative
(SPONTANEOUS) 2 NTL
Refused (SPONTANEOUS) 3 NTL
The respondent is this person 4 TT Respondent je touto osobou 4
[EB620.3 MM500 MODIFY | [EB620.3 MM500 MODIFY
[ASK MM501 AND MM502 IF MM358=1 AND NOT in FR, LV, LU, SI [TT [ASK MM501 AND MM502 IF MM358=1 AND NOT in FR, LV, LU, SI
MM501  [For our research project it is very important to also have the view of the employee MM501 [V naSom vyskumnom projekte je dolezité ziskat aj nazor zastupcu zamestnancov pre

representative in charge of safety and health at this establishment. Within the {Health and bezpeénost v tomto podniku. V ramci {komisie bezpeénosti a ochrany zdravia}* v tomto
Safety committee}* you have in your establishment: Is there a spokesperson among the podniku: existuje hovorca zo strany zastupcov zamestnancov?
employee representatives side? TT
[[Do not read out - Tick what applies] |TT [[Negitajte - Vyznadte odpoved]

(795) (795)
Yes 1 RT Ano 1
No 2 RT Nie 2
Refused (SPONTANEOUS) 3 TT Odmietnutie (SPONTANNE) 3
[EB620.3 MM501 MODIFY | |[EB620.3 MM501 MODIFY
[ASK MM502 IF MM501=1 |TT [ASK MM502 IF MM501=1

[Mm502  [would you please give me his or her full name and the extension? | TT [MM502  [Poskytli by ste mi jeho alebo jej celé meno a klapku?

[[Do not read out - Tick what applies] |TT [[Negitajte - Vyznadte odpoved]

(796) (796)
Information (name and/ or telephone number) is given (SPONTANEOUS) Informécia (meno a/alebo telefénne &islo) je poskytnuta (SPONTANNE)

1 TT 1

Don't know, but OK to interview employee representative Nevie, ale nema ni¢ proti rozhovoru so zastupcom zamestnancov
(SPONTANEOUS) 2 TT (SPONTANNE) 2
Refused (SPONTANEOUS) 3 TT Odmietnutie (SPONTANNE) 3
The respondent is this person 4 TT Respondent je touto osobou 4
[EB620.3 MM502 MODIFY | [EB620.3 MM502 MODIFY
DE: ASK MM503a ONLY IF (MM501=2,3 AND MM350=2,3) - OTHER COUNTRIES: ASK DE: ASK MM503a ONLY IF (MM501=2,3 AND MM350=2,3) - OTHER COUNTRIES: ASK
MM503a IF MM501=2,3 TT MM503a IF MM501=2,3




MM503a |In this case | would like to talk to the {health and safety representative}* in your {Health and MM503a |V takom pripade by som chcel/a hovorit so {zastupcom pre bezpeénost a ochranu zdravia}* z
Safety committee}**. Would you please give me his or her full name and the extension? {komisie bezpecnosti a ochrany zdravia}**. Poskytli by ste mi jeho alebo jej celé meno a
TT klapku?
[Do not read out - Tick what applies] - If there is more than one employee representative in [Necitajte - Vyznacte odpoved] - Ak je v tejto funkcii viac neZ jeden zastupca zamestnancov:
this function: We would like to talk to the one who has the longest standing experience in this Chceli by sme hovorit so zastupcom s najdihSou stalou praxou v tejto funkcii.
function. TT
(797) (797)
Information (name and/ or telephone number) is given (SPONTANEOUS) Informécia (meno a/alebo telefénne &islo) je poskytnutad (SPONTANNE)
1 TT 1
Don't know, but OK to interview employee representative Nevie, ale nema ni¢ proti rozhovoru so zastupcom zamestnancov
(SPONTANEOUS) 2 TT (SPONTANNE) 2
Refused (SPONTANEOUS) 3 TT Odmietnutie (SPONTANNE) 3
The respondent is this person 4 TT Respondent je touto osobou 4
[EB620.3 MM503a MODIFY | |[EB620.3 MM503a MODIFY
[DE: ASK MM503d IF (MM501=2,3 AND MM350=1) - NL: ASK MM503d IF MM350=1 |TT [
MM503d |In this case | would like to talk to the member of the {works council}* responsible for health MM503d
and safety issues. Would you please give me his or her full name and the extension?
NTY
[Do not read out - Tick what applies] - If there is more than one employee representative in
this function: We would like to talk to the one who has the longest standing experience in this
function. NTL
(798)
Information (name and/ or telephone number) is given (SPONTANEOUS)
1 NTL
Don't know, but OK to interview employee representative
(SPONTANEOUS) 2 NTL
Refused (SPONTANEOUS) 3 NTL
The respondent is this person 4 NTL
[EB620.3 MM503d MODIFY | [EB620.3 MM503d MODIFY
[ASK MM504 IF (MM355=1 AND MM358=2,3) - DO NOT ASK MM504 IN CH [TT [ASK MM504 IF (MM355=1 AND MM358=2,3) - DO NOT ASK MM504 IN CH
MM504  [For our research project it is very important to also have the view of the employee MM504 [V naSom vyskumnom projekte je dolezité ziskat aj nazor zastupcu zamestnancov, ktory nesie
representative responsible for safety and health issues at this establishment. Therefore | zodpovednost za problematiku bezpeé€nost a ochranu zdravia v tomto podniku. Chcel/a by
would also like to interview the {Health and Safety representative}*. Would you please give som preto urobit rozhovor so {z&stupcom pre bezpe¢nost a ochranu zdravia}*. Poskytli by ste
me his or her full name and the extension? TT mi jeho alebo jej pIné meno a klapku?
[Do not read out - Tick what applies] - If there is more than one representative in this function: [Necitajte - Vyznacte odpoved] - Ak je v tejto funkcii viac nez jeden zastupca: Chceli by sme
We would like to talk to the one who has the longest standing experience in this function. hovorit so zastupcom s najdihSou stalou praxou v tejto funkcii.
TT

(799)

(799)



Information (name and/ or telephone number) is given (SPONTANEOUS)

Don't know, but OK to interview employee representative
(SPONTANEOUS)

Refused (SPONTANEOUS)

The respondent is this person

w

TT

TT
TT
TT

[EB620.3 MM504 MODIFY

[ASK MMS506 If any of MM500, MM502, MM503a/d, MM504 = 3

|TT

[Try to motivate the respondent to agree in an interview with the employee representation and

Informécia (meno a/alebo telefénne &islo) je poskytnuta (SPONTANNE)

Nevie, ale nema ni¢ proti rozhovoru so zastupcom zamestnancov
(SPONTANNE)

Odmietnutie (SPONTANNE)

Respondent je touto osobou

w

|[EB620.3 MM504 MODIFY

[ASK MMS506 If any of MM500, MM502, MM503a/d, MM504 = 3

[Pokuste sa respondenta motivovat, aby sthlasil s rozhovorom so zastupcom zamestnancov

stress confidentiality of information] T a zdoraznite dovernost informacii.]
MM506  [For this project it is very important to get the views of both sides, management and employee MM506 |V tomto projekte je dblezité ziskat nazory oboch stran, vedenia aj zastupcov zamestnancov.
representatives. Employee representative will not be given any information on the interview Zastupca zamestnancov nedostane Ziadne informacie o rozhovore s vedenim (a naopak).
with the management (and vice versa). T
[[Tick what applies] [TT [[Vyznaéte odpoved]
(800) (800)
Respondent agrees 1 TT Respondent suhlasi 1
Respondent maintains refusal 2 TT Respondent trva na odmietnuti 2
Respondent agrees to ER interview, but can’t give address details of the ER Respondent suhlasi s rozhovorom so ER, ale nesmie podat podrobnosti o
3 TT adrese ER 3
The respondent is this person 4 TT Respondent je touto osobou 4
[EB620.3 MM506 MODIFY | [EB620.3 MM506 MODIFY
[ASK MM507 If any of (MM500, MM502, MM503a/d MM504 or MM506 = 1) [TT [ASK MM507 If any of (MM500, MM502, MM503a/d MM504 or MM506 = 1)
[MM507H [Please choose the correct option |TT [MM507H [Vyberte spravnu moznost
[[Tick what applies] [TT [[Vyznaéte odpoved]
(801) (801)
Mrs 1 TT Pani 1
Mr 2 TT Péan 2

[EB620.3 MM507H MODIFY

[EB620.3 MM507H MODIFY

[MM507N [Full name of the person

|TT [MM507N [UpIné meno osoby

[Do not ask - Write down]

|TT

1[40

(802,803-842)

[Nepytajte sa - ZapiSte]

1[40

(802,803-842)




[EB620.3 MM507N

| |[EB620.3 MM507N

[MM507T [Direct phone number of the person (including city code)

|TT [MM507T [Telefénne &islo priamo na osobu (vratane predvolby mesta)

[Do not ask - Write down without /, ., +, etc. - for example 026611866]

1 J20 ]

(843,844-863)

[TT [Nepytajte sa - ZapiSte bez /, ., + atd. - napriklad 026611866]

1 J20

(843,844-863)

[EB620.3 MM507T

| [EB620.3 MM507T

[AsK ALL

|rT [PYTAJTE SA VSETKYCH
[MM508  [May we contact you again later if we should have any additional questions? |TT [MM508  [MdZeme sa na vas obratit aj neskar, ak by sme mali dalSie otazky?
[[Tick what applies] [TT [[Vyznaéte odpoved]
(864) (864)
Yes, agrees 1 TT Ano, sthlasi 1
No, does not agree 2 TT Nie, nesuhlasi 2
DK/ NA (SPONTANEOUS) 3 TT Nevie/bez odpovede (SPONTANNE) 3
[EB620.3 MM508 | [EB620.3 MM508
[Thank you very much for your cooperation. [TT [Bakujem velmi pekne za spolupréacu.
ER_RES |ER_RESP_MM ER_RES |ER_RESP_MM
P_MM TT |P_MM
[[Do not ask - To be coded by the DP] |TT [[INepytajte sa - Okéduje DP]
(865-879) (865-879)




ER_Resp_1 MM 1,
ER_Resp 2 MM 2,
ER_Resp_3 MM 3,
ER_Resp 4 MM 4,
ER_Resp 5 MM 5,
ER_Resp 6 MM 6,
ER_Resp 7 MM 7,
ER_Resp 8 MM 8,
ER_Resp 9 MM 9,
ER_Resp 10 MM 10,
ER_Resp_11_MM 11,
ER _Resp 12 MM 12,
ER_Resp_13 MM 13,
ER _Resp 14 MM 14,
ER_Resp_15 MM 15,

TT
TT
TT
TT
TT
TT
TT
TT
TT
TT
TT
TT
TT
TT
TT

[EB620.3 ER_RESP_MM

Information on the type of the ER respondent identified at the end of the MM interview is
needed for the start phase of the ER interview. Therefore the following information has to be
transferred to the ER interview: [If (MM500 = 1 or 2) or (MM500=3 and MM506 = 1 or 3) :
compute ER_resp_01 (Official employee spokesperson of H&S Committee (HSC))] - [If
(MM502 = 1 or 2) or (MM502 = 3 and MM506 = 1 or 3) : compute ER_resp_02 (Informal
employee spokesperson of H&S Committee (HSC))] - [If (MM503a = 1 or 2) or (MM503a = 3
and MM506 = 1 or 3) : compute ER_resp_03 (Health and Safety representative of the HSC)] -
[If (MM503d = 1 or 2) or (MM503d = 3 and MM506 = 1 or 3) : compute ER_resp_06 (Health
and Safety representative of the works council)] - [If (MM504 = 1 or 2) or (MM504 = 3 and
MM506 = 1 or 3): compute ER_resp_08 (The Health and Safety representative (where there is
no HSC)].

TT

ER_Resp 2 MM
ER_Resp_3 MM

ONOUTAWN P

ER_Resp_8_MM

[EB620.3 ER_RESP_MM

Information on the type of the ER respondent identified at the end of the MM interview is
needed for the start phase of the ER interview. Therefore the following information has to be
transferred to the ER interview: [If (MM500 = 1 or 2) or (MM500=3 and MM506 = 1 or 3) :
compute ER_resp_01 (Official employee spokesperson of H&S Committee (HSC))] - [If
(MM502 = 1 or 2) or (MM502 = 3 and MM506 = 1 or 3) : compute ER_resp_02 (Informal
employee spokesperson of H&S Committee (HSC))] - [If (MM503a = 1 or 2) or (MM503a = 3
and MM506 = 1 or 3) : compute ER_resp_03 (Health and Safety representative of the HSC)] -
[If (MM503d = 1 or 2) or (MM503d = 3 and MM506 = 1 or 3) : compute ER_resp_06 (Health
and Safety representative of the works council)] - [If (MM504 = 1 or 2) or (MM504 = 3 and
MM506 = 1 or 3): compute ER_resp_08 (The Health and Safety representative (where there is
no HSC)].

ER_INFO [Information availability of the address details for the employee representative interview for the ER_INFO [Dostupnost informécie o adrese pre rozhovor so zastupcom zamestnancov pre rozhovor s ER
_MM ER interview (you can also choose another way to assure that this information is correctly _MM (mozete si vybrat aj iny spdsob overenia, ¢i sa adresa spravne preniesla do zadiato¢nej fazy
transferred to the start phase of the ER interview): TT rozhovoru s ER):
[[Tick what applies] [TT [[Vyznaéte odpoved]
(880) (880)
ER_info_1 (address details are given) : If any of MM500, MM502, ER_info_1 (Udaje o adrese su poskytnuté): Ak ¢okolvek z MM500, MM502,
MM503a/d, MM504, MM506 = 1 1 TT MM503a/d, MM504, MM506 = 1 1
ER_info_2 (interview can be carried out, but address details have to be ER_info_2 (rozhovor mozno vykonat, ale daje o adrese sa musia
investigated) : If (any of MM500, MM502, MM503a/d, MM504= 2) or, MM506 vyhladat): Ak (Sokolvek z MM500, MM502, MM503a/d, MM504 = 2) alebo
=3 2 TT MM506 = 3 2
3 3
4 4

[EB620.3 ER_INFO_MM MODIFY

[EB620.3 ER_INFO_MM MODIFY




[Quit MM interview. If applicable: Try to get ER interview and start with information stored in
ER_resp respectively MM511 for establishing the contact with the proper ER respondent.]

[Skoncite rozhovor s MM. Ak je to potrebné: PokUste sa zabezpedit rozhovor s ER_resp. s
MM511 s cielom zabezpegit kontakt so spravnym respondentom ER.]

TT
[END CONTACT PHASE MM [TT [UKONEITE KONTAKTNU FAZU S MM
[2.ER [TT [2.ER
[A. CONTACT PHASE ER [TT [A. KONTAKTNA FAZA S ER
survey_E |Survey Number survey_E [Cislo prieskumu
R TT IR
[[Do not ask - Please code 5395] |TT [[Nepytajte sa - Okédujte 5395]
(921-924) (921-924)
LT [T T 1 L[ T [ 1
[EB620.3 survey ER | |[EB620.3 survey ER
country_E|Country Code country_E|Kod krajiny
R RT |R
[Do not ask - Please use the code allowed to your country in the instructions using 2 digits [Nepytajte sa - Pouzite kod pripustny v pokynoch pre vasu krajinu pomocou 2 &isiel (01, 02
(01, 02, etc.)] TT atd.)]
(925-926) (925-926)
[EB620.3 country ER | |[EB620.3 country ER
Intnum_E |Interview number Intnum_E |Cislo rozhovoru
R RT |R

(927-932)

(927-932)

[EB620.4 Inthum_ER NEW

| [EB620.4 Inthum_ER NEW

[date_ER [Date of ER interview

|TT [date_ER [Détum rozhovoru s ER

[[Do not ask]

[TT [[Nepytajte sa]

(933-934) (935-936)
[ Iday | [

[month |

(933-934)
RT [ [

(935-936)

[den | [mesiac |

[EB620.3 date_ER

| [EB620.3 date_ER

idnum_E
R

ID-number of the establishment (from sampling source)

idnum_E
TT |R

Identifika¢né ¢islo podniku (zo zdroja vyberovej vzorky)




[Do not ask - Make sure that MM and ER-interview from the same establishment have

[Nepytajte sa - Overte, ¢i dotazniky MM a ER z toho istého podniku maji rovnaké

identical ID-numbers] TT identifikacné &isla]
(937-944) (937-944)
L 1 [ [ T T [ 1 L [ T T [ 1
[EB620.3 idnum ER | [EB620.3 idnum_ER
int_typ_E |Type of interview int_typ_E |Typ rozhovoru
R RT |R
[[Do not ask] [TT [[Nepytajte sa]
(945) (945)
MM 1 TT MM 1
ER 2 TT ER 2
[EB620.3int typ ER | [EB620.3int_typ ER |
[nace ER [NACE-Code from sampling source |TT [nace_ER [Kéd NACE zo zo zdroja vyberovej vzorky |
[Do not ask - The sector of activity will not be asked in the interview, but will be added from [Nepytajte sa - V tomto rozhovore nebude otazka na sektor ¢innosti, ale doplni sa z informacii
the information contained in the address source (NACE code) - Please send us your uvedenych v adresnom zdroji (kéde NACE) - Poslite ndm svoj kédovnik]
codebook] TT
(946-951) (946-951)
[ [T | [ T ]
[EB620.3 nace ER | |[EB620.3 nace ER
region_E [Code for region region_E [Kad regiéonu
R TT R
[[Do not ask - Please send us your codebook] [TT [[Nepytajte sa - Poslite ndm svoj kédovnik]

%952—953?

[EB620.3 region_ER

Information on the type of the ER respondent identified at the end of the MM interview is
needed for the start phase of the ER interview. Therefore the following information has to be
transferred to the ER interview: [If (MM500 = 1 or 2) or (MM500=3 and MM506 = 1 or 3) :
compute ER_resp_01 (Official employee spokesperson of H&S Committee (HSC))] - [If
(MM502 = 1 or 2) or (MM502 = 3 and MM506 = 1 or 3) : compute ER_resp_02 (Informal
employee spokesperson of H&S Committee (HSC))] - [If (MM503a = 1 or 2) or (MM503a = 3
and MM506 = 1 or 3) : compute ER_resp_03 (Health and Safety representative of the HSC)] -
[If (MM503d = 1 or 2) or (MM503d = 3 and MM506 = 1 or 3) : compute ER_resp_06 (Health
and Safety representative of the works council)] - [If (MM504 = 1 or 2) or (MM504 = 3 and
MM506 = 1 or 3): compute ER_resp_08 (The Health and Safety representative (where there is
no HSC)].

TT

%952—953?

[EB620.3 region_ER |

Information on the type of the ER respondent identified at the end of the MM interview is
needed for the start phase of the ER interview. Therefore the following information has to be
transferred to the ER interview: [If (MM500 = 1 or 2) or (MM500=3 and MM506 =1 or 3) :
compute ER_resp_01 (Official employee spokesperson of H&S Committee (HSC))] - [If
(MM502 = 1 or 2) or (MM502 = 3 and MM506 = 1 or 3) : compute ER_resp_02 (Informal
employee spokesperson of H&S Committee (HSC))] - [If (MM503a = 1 or 2) or (MM503a = 3
and MM506 = 1 or 3) : compute ER_resp_03 (Health and Safety representative of the HSC)] -
[If (MM503d = 1 or 2) or (MM503d = 3 and MM506 = 1 or 3) : compute ER_resp_06 (Health
and Safety representative of the works council)] - [If (MM504 = 1 or 2) or (MM504 = 3 and
MM506 = 1 or 3): compute ER_resp_08 (The Health and Safety representative (where there is
no HSC)].




ER_RES [ER_RESP ER_RES [ER_RESP
P_ER TT [P_ER
[[Do not ask - To be coded by the DP] [TT [[Nepytajte sa - Okéduje DP] |
(954-968) (954-968)

ER_Resp_1 ER 1, TT 1,

ER Resp 2 ER 2, TT ER Resp 2 ER 2,

ER_Resp_3 ER 3, TT ER_Resp_3 ER 3,

ER Resp 4 ER 4, TT 4,

ER_Resp 5 ER 5, TT 5,

ER Resp 6 ER 6, TT 6,

ER_Resp_7_ER 7, TT 7,

ER Resp 8 ER 8, TT ER Resp 8 ER 8,

ER_Resp 9 ER 9, TT 9,

ER Resp 10 ER 10, TT 10,

ER_Resp_11 ER 11, TT 11,

ER Resp 12 ER 12, TT 12,

ER_Resp_13 ER 13, TT 13,

ER Resp 14 ER 14, TT 14,

ER_Resp_15 ER 15, TT 15,

[EB620.3 ER_RESP_ER | [EB620.3 ER_RESP_ER |
ER_INFO [Information availability of the address details for the employee representative interview for the ER_INFO [Dostupnost informécie o adrese pre rozhovor so zastupcom zamestnancov pre rozhovor s ER
_ER ER interview (you can also choose another way to assure that this information is correctly _ER (mbZete si vybrat aj iny spdsob overenia, ¢i sa adresa spravne preniesla do zac¢iatoénej fazy

transferred to the start phase of the ER interview): T rozhovoru s ER):

[[Tick what applies] [TT [[Vyznaéte odpoved] |

(969) (969)
ER_info_1 (address details are given) : If any of MM500, MM502, ER_info_1 (Udaje o adrese su poskytnuté): Ak ¢okolvek z MM500, MM502,
MM503a/d, MM504, MM506 = 1 1 TT MM503a/d, MM504, MM506 = 1 1
ER_info_2 (interview can be carried out, but address details have to be ER_info_2 (rozhovor mozno vykonat, ale daje o adrese sa musia

investigated) : If (any of MM500, MM502, MM503a/d, MM504= 2) or, MM506 vyhladat): Ak (Sokolvek z MM500, MM502, MM503a/d, MM504 = 2) alebo

=3 2 TT MM506 = 3 2

[EB620.3 ER_INFO_ER MODIFY | [EB620.3 ER_INFO_ER MODIFY
txt_EROO |Substitution strings for the ER0O01b txt_EROO |Nahrédzacie segmenty pre otazku ER001b
1b TT |1b

[[Do not ask] |TT [[Nepytaijte sa] |

(970-971)

(970-971)



b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ERO001b_ER_resp_01> in your establishment.

b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ERO001b_ER_resp_02> in your establishment.

b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ERO001b_ER_resp_03> in your establishment.

b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ERO001b_ER_resp_04> in your establishment.

TT

TT

TT

TT

b) Dobré rano/dobry der, volam sa ... a som z <INSTITUTE> v
<LOCATION>. Uskuto¢riujeme prieskum pre Eurépsku agentiru pre
bezpecnost a ochranu zdravia pri praci. Ide o oficialny eur6psky organ, ktory
je zodpovedny za informécie o bezpe¢nosti a ochrane zdravia pri praci.
Cielom prieskumu je poméct podnikom z celej Eurépy, aby problematiku
bezpecnosti a ochrany zdravia riesili efektivnejSie a aby presadzovali
ochranu zdravia a dobré podmienky pre zamestnancov. So vSetkymi Udajmi
sa bude zaobch&dzat absolitne doverne a vysledky budd Gplne anonymné.
Pri tomto rozhovore by som chcel/a hovorit' s <hovorcom zamestnancov v
ramci komisie bezpe¢nosti a ochrany zdravia pri praci> vo vaSom podniku.

b) Dobré rano/dobry der, volam sa ... a som z <INSTITUTE> v
<LOCATION>. Uskutoériujeme prieskum pre Eur6psku agentiru pre
bezpecnost a ochranu zdravia pri préci. Ide o oficialny eurépsky organ, ktory|
je zodpovedny za informéacie o bezpeénosti a ochrane zdravia pri praci.
Cielom prieskumu je pomoct podnikom z celej Eur6py, aby problematiku
bezpecnosti a ochrany zdravia riesili efektivnejSie a aby presadzovali
ochranu zdravia a dobré podmienky pre zamestnancov. So vSetkymi idajmi
sa bude zaobchadzat absolutne déverne a vysledky buda Gplne anonymné.
Pri tomto rozhovore by som chcel/a hovorit' so <zastupcom pre bezpe¢nost
a ochranu zdravia v rdmci komisie bezpecnosti a ochrany zdravia pri praci>
vo vaSom podniku.




b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ERO001b_ER_resp_05> in your establishment.

b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the

<txt_ ER001b_ER_resp_06> in your establishment.

b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ERO001b_ER_resp_07> in your establishment.

b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the

<txt ER001b_ER_resp_08> in your establishment.

TT

TT

TT

TT

b) Dobré rano/dobry den, volam sa ... a som z <INSTITUTE> v
<LOCATION>. Uskuto¢riujeme prieskum pre Eurépsku agentiru pre
bezpecnost a ochranu zdravia pri praci. Ide o oficialny eur6psky organ, ktory
je zodpovedny za informécie o bezpe¢nosti a ochrane zdravia pri praci.
Cielom prieskumu je poméct podnikom z celej Eurépy, aby problematiku
bezpecnosti a ochrany zdravia riesili efektivnejSie a aby presadzovali
ochranu zdravia a dobré podmienky pre pracovnikov. So vSetkymi tdajmi
sa bude zaobch&dzat absolitne doverne a vysledky budd Gplne anonymné.
Pri tomto rozhovore by som chcel/a by som hovorit so <zastupcom pre
bezpecnost a ochranu zdravia> vo vaSom podniku.




b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ERO001b_ER_resp_09> in your establishment.

b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ER001b_ER_resp_10> in your establishment.

b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ERO001b_ER_resp_11> in your establishment.

b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the

<txt_ ER001b_ER_resp_12> in your establishment.

10

11

12

[EB620.3 txt_ER001b MODIFY

TT

TT

TT

TT

10

11

12

[EB620.3 txt_ER001b MODIFY




txt_EROO |Substitution strings for the ERO03 txt_EROO |Nahrédzacie segmenty pre otazku ER003
8 TT |3
[[Do not ask] |TT [[INepytaijte sa]
(972-973) (972-973)

1 would like to talk to the <txt ERO03_ER_resp_01> in your establishment.
May | have this person’s full name and extension? 1 TT 1
1 would like to talk to the <txt ERO03_ER_resp_02> in your establishment. Chcel/a by som hovorit' s <hovorcom zamestnancov v ramci komisie
May | have this person’s full name and extension? bezpecnosti a ochrany zdravia> vo vaSom podniku. MdZete mi povedat celé

2 TT meno a klapku tejto osoby? 2
I would like to talk to the <txt_ ERO03_ER_resp_03> in your establishment. Chcel/a by som hovorit' so <zastupcom pre bezpe¢nost a ochranu zdravia v
May | have this person’s full name and extension? ramci komisie bezpeénosti a ochrany zdravia> vo vasom podniku. MézZete

3 TT mi povedat celé meno a klapku tejto osoby? 3
1 would like to talk to the <txt ERO03_ER_resp_04> in your establishment.
May | have this person’s full name and extension? 4 TT 4
1 would like to talk to the <txt ERO03_ER_resp_05> in your establishment.
May | have this person’s full name and extension? 5 TT 5
1 would like to talk to the <txt ERO03_ER_resp_06> in your establishment.
May | have this person’s full name and extension? 6 TT 6
1 would like to talk to the <txt ERO03_ER_resp_07> in your establishment.
May | have this person’s full name and extension? 7 TT 7
1 would like to talk to the <txt ERO03_ER_resp_08> in your establishment. Chcel/a by som hovorit so <zastupcom zamestnancov pre bezpeénost> vo
May | have this person’s full name and extension? vasom podniku. MéZete mi povedat celé meno a klapku tejto osoby?

8 TT 8
| would like to talk to the <txt_ ERO03_ER_resp_09> in your
establishment.May | have this person’s full name and extension? 9 TT 9
I would like to talk to the <txt_ ERO03_ER_resp_10> in your establishment.
May | have this person’s full name and extension? 10 TT 10
| would like to talk to the <txt_ ERO03_ER_resp_11> in your
establishment.May | have this person’s full name and extension? 11 TT 11
| would like to talk to the <txt_ ERO03_ER_resp_12> in your
establishment.May | have this person’s full name and extension? 12 TT 12
[EB620.3 txt ER003 MODIFY | |[EB620.3 txt_ER003 MODIFY
[ASK ER001a IF ER_INFO=1 |TT [ASK ER001a IF ER_INFO=1

Interviewer: Add if necessary: - 1) We have interviewed the manager responsible for
Occupational Safety and Health in your establishment. On the basis of this interview we
understood you were the best person to interview in order to represent the employee position
on the topic.2) Management agrees that health and safety representative of the employees is
interviewed. 3) Confidentiality of responses: Answers will be analysed only in an aggregated
and anonymised form. Data collected in this interview will not be passed on to the
management and vice versa. 4) 15 minutes interview

TT

Anketar: V pripade potreby doplrite: 1) Robili sme rozhovor s riadiacim pracovnikom
zodpovednym za bezpec¢nost a ochranu zdravia pri praci vo vaSom podniku. Na zaklade tohto
rozhovoru sme pochopili, Ze ste najlepSou osobou, s ktorou mozno urobit rozhovor, aby bolo
zastUpené aj stanovisko zamestnancov k tejto téme. 2) Vedenie sthlasilo s rozhovorom so
zastupcom zamestnancov pre ochranu zdravia a bezpec¢nost. 3) Anonymita odpovedi:
Odpovede sa budu analyzovat len v agregovanej a anonymnej forme. Udaje zhromazdené z
tohto rozhovoru nebudu postipené vedeniu a naopak. 4) Rozhovor trva 15 minat.




EROOla [a) Good morning / afternoon, my name is ... from <INSTITUTE> in <LOCATION>. We are EROOla [a) Dobré rano/dobry defi, volam sa ... a som z <INSTITUTE> v <LOCATION>.
conducting a survey on behalf of the European Agency for Safety and Health at Work, which Uskutocrujeme prieskum pre Eurépsku agentuiru pre bezpecénost a ochranu zdravia pri praci.
is the official European body responsible for information on occupational safety and health. Ide o oficialny eurépsky organ, ktory je zodpovedny za informéacie o bezpecnosti a ochrane
The survey aims to assist workplaces across Europe to deal more effectively with health and zdravia pri praci. Cielom prieskumu je pomdct podnikom z celej Eurépy, aby problematiku
safety and to promote the health and well-being of employees. All data will be treated with bezpecnosti a ochrany zdravia riesili efektivnejSie a aby presadzovali ochranu zdravia a dobré
absolute confidentiality and the results will be totally anonymous. For this interview | would like| podmienky pre zamestnancov. So vSetkymi Gdajmi sa bude zaobchadzat absolutne déverne
to talk to <Mr/Ms> <NAME of ER from MM-interview, questions MM507>. a vysledky budu Uplne anonymné. V tejto suvislosti by som chcel/a hovorit' s <panom/pani>
<MENO ER z rozhovoru s MM, otazky MM507>.
TT

[[Tick what applies] [TT [[Vyznagte odpoved]

(974) (974)
The respondent is this person 1 TT Respondent je touto osobou 1
Respondent tries to put through to another person 2 TT Respondent sa pokusa prepojit na ina osobu 2
Refused 3 TT Odmietnutie 3
[EB620.3 ER0O01a MODIFY | [EB620.3 ERO01a MODIFY
[ASK ER001b IF ER_INFO=2 [TT [ASK ER001b IF ER_INFO=2
Interviewer: If more than one person eligible: Ask for the person representing the largest Anketér: Ak je opravnend viac ako jedna osoba: Vypytajte si osobu, ktord zastupuje najvacsiu
group of employees in the local establishment. If there is more than one person representing skupinu zamestnancov v miestnom podniku. Ak najvaésiu skupinu zastupuje viacero 0séb,
the largest group, ask for the one with the longest standing experience in this function. Stress vypytajte si osobu s najdihSou stalou praxou v tejto funkcii. V pripade potreby zd6raznite: 1)
if necessary: 1) Interview with the management has been carried out already 2) Management Rozhovor s vedenim uz prebehol. 2) Vedenie suhlasi s rozhovorom so zastupcom
agrees that health and safety representative of the employees is interviewed 3) Confidentiality zamestnancov pre ochranu zdravia a bezpec¢nost. 3) Anonymita odpovedi. Odpovede sa
of responses. Answers will be analysed only in an aggregated and anonymised form. Data budd analyzovat len v agregovanej a anonymnej forme. Udaje zhromaZdené z tohto
collected in this interview will not be passed on to the management and vice versa. 4) 15 rozhovoru nebudl postipené vedeniu a naopak. 4) Rozhovor trva 15 minGt.
minutes interview TT
Show the next interviewer hint only if ER_resp_03 or Er_resp_06 or ER_resp_08 =1: Daliemu anketarovi ukéazte tip, len ak ER_resp_03 alebo Er_resp_06 alebo ER_resp_08 =1:

TT
If there is more than one employee representative in this function: We would like to talk to the Ak je v tejto funkcii viacero zastupcov zamestnancov: Chceli by sme hovorit so zastupcom s
one who has the longest standing experience in this function. TT najdlhSou stalou praxou v tejto funkcii.
[ER001b [<txt_ER0O01b> |TT [ERO0O1b [<txt_ ER001b>

[[Tick what applies] [TT [[vyznaéte odpoved]

(975) (975)
The respondent is this person 1 TT Respondent je touto osobou 1
Respondent tries to put through to another person 2 TT Respondent sa pokiSa prepojit na ind osobu 2
Refused 3 TT Odmietnutie 3

[EB620.3 ER001b MODIFY

ASK ER002 TO ER004 IF ER001=2 - IF ER001=1 THEN GO TO ER100 - IF ER001=3 THEN
STOP INTERVIEW

TT

|[EB620.3 ER001b MODIFY

ASK ER002 TO ER004 IF ER001=2 - IF ER001=1 THEN GO TO ER100 - IF ER001=3 THEN
STOP INTERVIEW




[ER002  Tinterviewer has been put through to another person |TT [ER002  [Anketar bol prepojeny na inti osobu
[[Tick what applies] |TT [[vyznaéte odpoved]
(976) (976)
Telephone is answered by a new respondent 1 TT Telefén zoberie novy respondent 1
Line busy / not answered 2 TT Cislo je obsadené/nik nedviha 2
Back to original person or switchboard 3 TT Spét na pdvodnu osobu alebo Ustredriu 3
[EB620.3 ER0O02 | [EB620.3 ER002
IF ER002=1 THEN START WITH ER001 AGAIN - IF ER002=2 THEN STOP INTERVIEW IF ER002=1 THEN START WITH ER001 AGAIN - IF ER002=2 THEN STOP INTERVIEW
AND TRY LATER - IF ER002=3 THEN GO TO ER003 TT AND TRY LATER - IF ER002=3 THEN GO TO ER003
Show the next interviewer hint only if ER_resp_03 or Er_resp_06 or ER_resp_08 =1: Dalgiemu anketarovi ukéazte tip, len ak ER_resp_03 alebo Er_resp_06 alebo ER_resp_08 =1:
TT
If there is more than one employee representative in this function: We would like to talk to the Ak je v tejto funkcii viacero zastupcov zamestnancov: Chceli by sme hovorit so zastupcom s
one who has the longest standing experience in this function. TT najdlhSou stalou praxou v tejto funkcii.
[ER003Q [<txt_ ER003> |TT [ER003Q [<txt ER003>
[[Tick what applies] [TT [[Vyznaéte odpoved]
977) 977)
Information obtained 1 TT Informé&cia ziskana 1
Call the present number (switchboard) again later on 2 TT Opétovné volanie na dané gislo (Ustredriu) neskor 2
Refused 3 TT Odmietnutie 3
[EB620.3 ER003Q MODIFY | [EB620.3 ER003Q MODIFY
[IF ER003Q=3 THEN STOP INTERVIEW [TT [IF ER003Q=3 THEN STOP INTERVIEW
[ER003H [Please choose the correct option |TT [ERO03H [Vyberte spravnu moznost
[[Do not ask - Tick what applies] [TT [[Nepytajte sa - Vyznaéte odpoved]
(978) (978)
Mrs 1 T Pani 1
Mr 2 TT Péan 2

[EB620.3 ER003H MODIFY

|[EB620.3 ER003H MODIFY

[ER003N [Full name of the person asked in ER003

|TT [ER003N [PIné meno osoby vyZiadanej v otdzke ER003

[Do not ask - Write down]

|TT

1[40

(979,980-1019)

[Nepytajte sa - ZapiSte]

1[40

(979,980-1019)




[EB620.3 ER003N

|[EB620.3 ER003N

[ER003T [Direct phone number of the person asked in ER003 (including city code)

|TT [ER003T [Telefénne &islo priamo na osobu vyziadanti v otazke ER003 (vratane predvolby mesta)

[Do not ask - Write down without /, ., +, etc. - for example 026611866]

[TT

1 J20 ]

(1020,1021-1040

[EB620.3 ER003T

[Nepytajte sa - ZapiSte bez /, ., + atd. - napriklad 026611866]

1 J20

(1020,1021-1040

|[EB620.3 ER003T

|ASK ER004 |IF ER003Q=1,2 |TT |ASK ER004 IF ER003Q=1,2
at do you think would be the best time to call again? edy by podla vés bolo najvhodnejSie znova zavolat?
ER004  |What d hink Id be the best ti Il again? TT [ER004  [Kedy by podla vas bolo najvhodnejsi lat?
[Please code ‘ddmm' and then ‘hhmm' - If “No answer" or "Don't know" please code '0000' [Okédujte "ddmm*” a potom "hhmm" - Ak "Bez odpovede" alebo "Nevie", okddujte '0000" a
and '00007] TT '00007]
(1041-1044) (1045-1048) (1041-1044) (1045-1048)
[ [ [Date | [ [ [ [ [Hour | TT [ [ [Datum | [ [ [ [ [Hodina |
[EB620.3 ER004 | |[EB620.3 ER004
Thank you for your help. Good bye. Dakujem za pomoc. Dovidenia.
hank f hel d b TT Dak d
[B. THE ROLE OF ER IN OSH MANAGEMENT [TT [B. OLOHA ER V RIADENi BOZP
[AsK ALL |RT [PYTAJTE SA VSETKYCH




ER102 |[Is there a permanent committee or working group consisting of members of the management ER102 |Existuje v tomto podniku staly vybor alebo pracovna skupina, ktor tvoria ¢lenovia vedenia a
and representatives of the employees dealing with safety and health in this establishment? zastupcovia zamestnancov a ktora riesi bezpecnost' a ochranu zdravia?
TT
(1069) (1069)
Yes 1 RT Ano 1
No 2 RT Nie 2
DK/ NA (SPONTANEOUS) 3 TT Nevie/bez odpovede (SPONTANNE) 3
[EB620.3 ER102 MODIFY | |[EB620.3 ER102 MODIFY
[AsK ALL |rRT [ASK ER103 IF ER102=1
ER103 [How often does this committee or working group meet? Is this usually several times a month, ER103 |Ako ¢asto sa tento vybor alebo skupina schadza? Je to obvykle niekolkokrat do mesiaca,
once a month, several times a year, once a year or less than once year? jedenkrat do mesiaca, niekolkokrat za rok, raz za rok alebo menej ¢asto ako raz za rok?
TT
(1070) (1070)
Several times a month 1 RT Niekolkokrat do mesiaca 1
Once a month 2 RT Jedenkrat do mesiaca 2
Several times a year 3 RT Niekolkokrat za rok 3
Once a year 4 RT Raz za rok 4
Less than once a year 5 RT Menej nez raz za rok 5
DK/ NA (SPONTANEOUS) 6 TT Nevie/bez odpovede (SPONTANNE) 6
[EB620.3 ER103b MODIFY | |[EB620.3 ER103b MODIFY
ER107 How often do controversies related to safety and health arise between the management and ER107 |Ako ¢asto vznikaju polemiky v stvislosti s bezpe¢nostou a ochranou zdravia medzi vedenim
the employee representatives? Is this often, sometimes or practically never the case? a zastupcami zamestnancov? Je to ¢asto, ob¢as alebo prakticky nikdy?
TT
(1071) (1071)
Often 1 RT Casto 1
Sometimes 2 RT Obcas 2
Practically never 3 TT Prakticky nikdy 3
DK/ NA (SPONTANEOUS) 4 TT Nevie/bez odpovede (SPONTANNE) 4
[EB620.3 ER107 MODIFY | |[EB620.3 ER107 MODIFY
C. RESOURCES AND TRAINING OF THE EMPLOYEE REPRESENTATIVES IN OSH C. C. ZDROJE A SKOLENIE ZASTUPCOV ZAMESTNANCOV V OTAZKACH BOZP
ISSUES TT
[AsK ALL |RT [PYTAJTE SA VSETKYCH
ER150 |Do you as the employee representative for safety and health usually get sufficient time off ER150 |Dostavate ako zastupca zamestnancov pre bezpec¢nost a ochranu zdravia dostatok ¢asu
from normal duties to perform these tasks adequately? T mimo beZnych povinnosti na primerané plnenie tychto Gloh?
(1092) (1092)
Yes 1 RT Ano 1
No 2 RT Nie 2
DK/ NA (SPONTANEOUS) 3 TT Nevie/bez odpovede (SPONTANNE) 3




[EB620.3 ER150 MODIFY | |[EB620.3 ER150 MODIFY

ER153 In contacting employees for issues related to safety and health: Do you face any of the ER153 |Pri kontakte so zamestnancami v otdzkach tykajlcich sa bezpecnosti a ochrany zdravia:
following difficulties? TT Celite niektorym z nasledujtcich tazkosti?
[Read out] Yes No DK/NA [Precitajte] Ano Nie Nevie/bez
(SPONT) odpovede
(SPONTA
TT NNE)
(1093) 1 |Alack of time 1 2 3 TT (1093) 1 [Nedostatok ¢asu 1 2 3
(1094) 2 |Difficulties in getting to the workplaces 1 2 3 TT (1094) 2 |TaZkosti dostat sa na pracoviska 1 2 3
(1095) 3 |Poor cooperation from the management 1 2 3 TT (1095) 3 |Slaba spolupraca zo strany vedenia 1 2 3
[EB620.3 ER153 MODIFY | |[EB620.3 ER153 MODIFY
ER154 |Does the management provide you with the necessary information for carrying out your health ER154  [Poskytuje vdm vedenie informéacie potrebné na riadne plnenie vasich tloh tykajdcich sa
and safety tasks properly? T ochrany zdravia a bezpe¢nosti?
(1096) (1096)
Yes 1 RT Ano 1
No 2 RT Nie 2
DK/ NA (SPONTANEOUS) 3 TT Nevie/bez odpovede (SPONTANNE) 3
[EB620.3 ER154 | [EB620.3 ER154
[ASK MM155 IF MM154=1 [TT [ASK MM155 IF MM154=1
[ER155  [Do you usually receive the information on time and without having to ask for it? |TT [ER155  [Dostavate tieto informacie obvykle véas a bez potreby Ziadat o ne?
(1097) (1097)
Yes 1 RT Ano 1
No 2 RT Nie 2
DK/ NA (SPONTANEOUS) 3 TT Nevie/bez odpovede (SPONTANNE) 3
[EB620.3 ER155 MODIFY | |[EB620.3 ER155 MODIFY
[AsSK ALL |rRT [PYTAJTE SA VSETKYCH
ER156  [On which of the following issues are you regularly kept informed by your management? ER156 |O ktorej z nasledujucich oblasti vas vedenie pravidelne informuje?
TT
[Read out] Yes No DK/NA [Pregitajte] Ano Nie Nevie/bez
(SPONT) odpovede
(SPONTA
TT NNE)

(1098) [ 1 [On sickness and absenteeism rates [ 1 [ 2 [ 3 Jt7 (1098) [ 1 [O miere chorobnosti a absencie [ 1 [ 2 T 3




(1099) 2 |On the number and nature of accidents 1 2 3 TT (1099) 2 |O pocte a charaktere nehdd 1 2 3
(1100) 3 |On changes to the way work is organised 1 2 3 TT (1100) 3 |0 zmenéch spdsobu organizacie prace 1 2 3
4 |On changes to equipment or working environment 1 2 3 4 |0 zmenéch vybavenia alebo pracovného prostredia 1 2 3
(1101) TT (1101)
[EB620.3 ER156 MODIFY | |[EB620.3 ER156 MODIFY |
ER159 |On which of the following issues have you or your health and safety representative colleagues ER159 |V ktorej z nasledujlcich oblasti ste vy alebo vasi kolegovia venujlci sa ochrane zdravia a
received training? T bezpeénosti absolvovali Skolenie?
[Read out] Yes No DK/NA [Precitajte] Ano Nie Nevie/bez
(SPONT) odpovede
(SPONTA
TT NNE)
(1102) 1 [Fire safety 1 2 3 TT (1102) 1 [PoZiarna ochrana 1 2 3
(1103) 2 |Prevention of accidents 1 2 3 TT (1103) 2 |Prevencia nehdd 1 2 3
3 [Chemical, biological, radiation or dust hazards 1 2 3 3 |Chemické, biologické nebezpecenstva, 1 2 3
(1104) TT (1104) nebezpecenstvo oZiarenia alebo prachu
(1105) 4 |Ergonomics 1 2 3 TT (1105) 4 |Ergonémia 1 2 3
(1106) 5 |Violence, bullying or harassment 1 2 3 TT (1106) 5 |Nasilie, Sikana alebo obtazovanie 1 2 3
(1107) 6 |Work-related stress 1 2 3 TT (1107) 6 |Stres v suvislosti s pracou 1 2 3
7 |Discrimination (for example due to age, gender, 1 2 3 7 |Diskriminécia (napr. z dovodu veku, pohlavia, rasy 1 2 3
(1108) race or disability) TT (1108) alebo postihnutia)
[EB620.3 ER159 MODIFY | |[EB620.3 ER159 MODIFY |
|ASK ER160 IF ANY OF ER159 01 to ER159 07=1 |TT |ASK ER160 IF ANY OF ER159 01 to ER159 07=1 |
ER160 |Is this training sufficient or would more training in any of these fields be desirable? ER160 |Bolo toto Skolenie postacujlce alebo by bolo Ziaduce dalSie Skolenie v ktorejkolvek z tychto
TT oblasti?
[[Read out] [TT [[Precitajte] |
(1109) (1109)
Training is sufficient 1 TT Skolenie je postadujlice 1
More training would be desirable 2 TT Bolo by ziaduce dalSie Skolenie 2
DK/ NA (SPONTANEOUS) 3 TT Nevie/bez odpovede (SPONTANNE) 3
[EB620.3 ER160 MODIFY | [EB620.3 ER160 MODIFY |
[ASK ER161a IF ER160=2 [TT [ASK ER161a IF ER160=2

[ER161a [On which of the following topics would you need additional training?

|TT [ER161a |V ktorej z nasledujticich oblasti by ste vy alebo Vasi kolegovia venujlici sa bezpeénosti a




[Read out] Yes No DK/NA [Precitajte] Ano Nie Nevie/bez
(SPONT) odpovede
(SPONTA
TT NNE)
(1110) 1 [Fire safety 1 2 3 TT (1110) 1 [PoZiarna ochrana 1 2 3
(1111) 2 |Prevention of accidents 1 2 3 TT (1111) 2 |Prevencia nehdd 1 2 3
3 [Chemical or biological, raditation or dust hazards 1 2 3 3 |Chemické alebo biologické nebezpecenstva, 1 2 3
(1112) TT (1112) nebezpecenstvo oZiarenia alebo prachu
(1113) 4 |Ergonomics 1 2 3 TT (1113) 4 |Ergonémia 1 2 3
(1114) 5 |Violence, bullying or harassment 1 2 3 TT (1114) 5 |Nasilie, Sikana alebo obtazovanie 1 2 3
(1115) 6 |Work-related stress 1 2 3 TT (1115) 6 |Stres v suvislosti s pracou 1 2 3
7 |Discrimination (for example due to age, gender, 1 2 3 7 |Diskriminécia (napr. z dovodu veku, pohlavia, rasy 1 2 3
(1116) race or disability) TT (1116) alebo postihnutia)
[EB620.3 ER161a MODIFY | |EB620.3 ER161a MODIFY |
|ASK ER161b IF NONE OF ER159 01 TO ER159 07=1 |TT |ASK ER161b IF NONE OF ER159 01 TO ER159 07=1 |
[ER161b  JAnd would you need training on any of the following topics? |TT [ER161b [A potrebovali by ste vy alebo Vasi kolegovia venujlici sa bezpeénosti a ochrane zdravia |
[Read out] Yes No DK/NA [Pregitajte] Ano Nie Nevie/bez
(SPONT) odpovede
(SPONTA
TT NNE)
(1117) 1 [Fire safety 1 2 3 TT (1117) 1 |Poziarna ochrana 1 2 3
(1118) 2 |Prevention of accidents 1 2 3 TT (1118) 2 |Prevencia nehdd 1 2 3
3 |Chemical or biological, raditation or dust hazards 1 2 3 3 |Chemické alebo biologické nebezpecenstva, 1 2 3
(1119) TT (1119) nebezpecenstvo oZiarenia alebo prachu
(1120) 4 |Ergonomics 1 2 3 TT (1120) 4 |Ergonémia 1 2 3
(1121) 5 |Violence, bullying or harassment 1 2 3 TT (1121) 5 |Nasilie, Sikana alebo obtaZovanie 1 2 3
(1122) 6 [Work-related stress 1 2 3 TT (1122) 6 |Stres v suvislosti s pracou 1 2 3
7 |Discrimination (for example due to age, gender, 1 2 3 7 |Diskriminacia (napr. z dévodu veku, pohlavia, rasy 1 2 3
(1123) race or disability) TT (1123) alebo postihnutia)
[EB620.3 ER161b MODIFY | [EB620.3 ER161b MODIFY |
[ASK ER162 IF ER160=2 OR IF ONE OF ER159_01 TO ER159_08=1 [TT [ASK ER162 IF ER160=2 OR IF NONE OF ER159_01 TO ER159_07=1 |
ER162 [Which of the following are the main reasons for receiving no or not sufficient training on these ER162 |Ktoré z nasledujucich st hlavné dovody pre neabsolvovanie Skolenia alebo nedostacujice
issues? TT Skolenie K tejto problematike?
[Read out] Yes No DK/NA [Pregitajte] Ano Nie Nevie/bez
(SPONT) odpovede
(SPONTA
TT NNE)




1 |Difficulties to get time off for such training 2 3 1 |TaZkosti s najdenim si volného &asu na toto 1 2 3
(1124) TT (1124) Skolenie
(1125) 2 |Lack of information about available courses 2 3 TT (1125) 2 |Nedostatok informéacii o dostupnych kurzoch 1 2 3
3 |Available courses are not appropriate for our 2 3 3 |Dostupné kurzy nie st vhodné pre nasu situaciu 1 2 3
(1126) situation TT (1126)
4 |Difficulties to get the financial resources for the 2 3 4 |Tazkosti s najdenim finanénych zdrojov na Skolenie 1 2 3
(1127) training TT (1127)
[EB620.3 ER162 MODIFY | |[EB620.3 ER162 MODIFY
|D. GENERAL HEALTH AND SAFETY MANAGEMENT |TT |D. VSEOBECNE RIADENIE BEZPECNOSTI A OCHRANY ZDRAVIA PRI PRACI
[AsK ALL |RT [PYTAJTE SA VSETKYCH
ER200 |Is there a documented policy, established management system or action plan on health and ER200 |Existuje vo vaSom podniku zdokumentovana politika, zavedeny systém riadenia alebo akény
safety in your establishment? T pléan ohfadom bezpeénosti a ochrany zdravia pri praci?
(1148) (1148)
Yes 1 RT Ano 1
No 2 RT Nie 2
DK/ NA (SPONTANEOUS) 3 TT Nevie/bez odpovede (SPONTANNE) 3
[EB620.3 ER200 MODIFY | |[EB620.3 ER200 MODIFY
[ASK ER202 IF ER200=1 [TT [ASK ER202 IF ER200=1
ER202 [In practice, how much of an impact does this policy, management system or action plan have ER202 |Aky je v praxi vplyv tejto politiky, systému riadenia alebo akéného planu ohlfadom bezpecnosti
on health and safety in your establishment? Does it have a large impact, some impact or a ochrany zdravia pri praci vo vasom podniku? M& velky vplyv, nejaky vplyv alebo prakticky
practically no impact? TT Ziadny?
[[Read out] [TT [[Precitajte]
(1149) (1149)
Large impact 1 TT Velky vplyv 1
Some impact 2 TT Nejaky vplyv 2
Practically no impact 3 TT Prakticky Ziadny vplyv 3
DK/ NA (SPONTANEOUS) 4 TT Nevie/bez odpovede (SPONTANNE) 4
[EB620.3 ER202 MODIFY | |[EB620.3 ER202 MODIFY
[ASK ER203 IF ER200=2 |TT [ASK ER203 IF ER200=2
ER203 [Are there any particular reasons for not having developed such a policy, management system ER203 |Existuju nejaké konkrétne dovody, preco zatial nebola vypracovana tato politika, systém

situation in your establishment?

or action plan so far? Please tell me which of the following statements — if any — apply to the

TT

plati pre situaciou vo vaSom podniku.

riadenia alebo akény plan? Povedzte mi, prosim, ktory z nasledujucich vyrokov - ak nejaky -




[Read out] - Items to be randomised Yes No DK/NA [Precitajte] - Nahodne merite poradie polozZiek Ano Nie Nevie/bez
(SPONT) odpovede
(SPONTA
TT NNE)
1 |Our management does not see the benefit of such a 1 2 3 1 |NaSe vedenie nevidi prinosy takejto politiky, 1 2 3
policy, management system or action plan systému riadenia alebo akéného planu
(1150) TT (1150)
2 |The expertise to develop these is not available 1 2 3 2 |Nemame odborné znalosti potrebné na ich 1 2 3
(1151) TT (1151) vypracovanie
3 |In view of our health and safety risks this is not 1 2 3 3 |Nie je to potrebné vzhladom na naSe zdravotné a 1 2 3
(1152) necessary TT (1152) bezpecénostné rizika
[EB620.3 ER203 MODIFY | |[EB620.3 ER203 MODIFY |
[AsK ALL |RT [PYTAJTE SA VSETKYCH |
ER205 |Are employees in this establishment regularly informed about safety and health at the ER205 |Su zamestnanci tohto podniku pravidelne informovani o bezpeénosti a ochrane zdravia na
workplace? T pracovisku?
(1153) (1153)
Yes 1 RT Ano 1
No 2 RT Nie 2
DK/ NA (SPONTANEOUS) 3 TT Nevie/bez odpovede (SPONTANNE) 3
[EB620.3 ER205 MODIFY | |[EB620.3 ER205 MODIFY |
ER207 |Are workplaces in the establishment regularly checked for safety and health as part of a risk ER207  [Kontroluju sa pracoviska v podniku pravidelne z hfadiska bezpe¢nosti a ochrany zdravia pri
assessment or similar measures? TT préaci ako sUcast posudzovania rizik alebo podobnych opatreni?
(1154) (1154)
Yes 1 RT Ano 1
No 2 RT Nie 2
DK/ NA (SPONTANEOUS) 3 TT Nevie/bez odpovede (SPONTANNE) 3
[EB620.3 ER207 MODIFY | |[EB620.3 ER207 MODIFY |
[ASK ER209 AND ER210 IF ER207=1 |TT [ASK ER209 AND ER210 IF ER207=1 |
ER209 Do you have a say in the decisions on when and where these risk assessments or workplace ER209 |[Mate hlas pri rozhodovani o tom, kedy a kde sa vykonavajl tieto posudenia rizik alebo
checks are carried out? TT kontroly pracoviska?
(1155) (1155)
Yes 1 RT Ano 1
No 2 RT Nie 2
DK/ NA (SPONTANEOUS) 3 TT Nevie/bez odpovede (SPONTANNE) 3

[EB620.3 ER209 MODIFY

[EB620.3 ER209 MODIFY




ER210 |[If the risk assessment or workplace check identifies a need for action: Is the necessary follow- ER210 |Ak sa pri posudeni rizik alebo kontrole pracoviska zisti potreba konat: Podnikne sa zvy¢ajne
up action normally taken? TT potrebné nasledné opatrenie?
(1156) (1156)
Yes 1 RT Ano 1
No 2 RT Nie 2
Only partly (SPONTANEOUS) 3 TT Len giastoéne (SPONTANNE) 3
DK/ NA (SPONTANEOUS) 4 TT Nevie/bez odpovede (SPONTANNE) 4
[EB620.3 ER210 MODIFY | |[EB620.3 ER210 MODIFY
[ASK ER211 IF ER210=1 or 3 [TT [ASK ER211 IF ER210=1 or 3
ER211 [And are you as health and safety representatives usually involved in the choice of follow-up ER211 |A ste ako zastupca pre ochranu zdravia a bezpe¢nosti zvy&ajne zapojeny do vyberu
actions? TT naslednych opatreni?
[[Read out] |TT [[Pregitajte]
(1157) (1157)
Yes 1 RT Ano 1
No 2 RT Nie 2
DK/ NA (SPONTANEOUS) 3 TT Nevie/bez odpovede (SPONTANNE) 3
[EB620.3 ER211 MODIFY | |[EB620.3 ER211 MODIFY
[ASK ER213 IF ER207=2 |TT [ASK ER213 IF ER207=2
ER213 [Are there any particular reasons why these checks are not regularly carried out? Please tell ER213 |Su nejaké konkrétne dovody, preco sa tieto kontroly nevykonavaju pravidelne? Povedzte mi,
me which of the following statements — if any — apply to your establishment? prosim, ktory z nasledujtcich vyrokov - ak nejaky - plati pre vas podnik.
TT
[Read out - Items to be randomised] Yes No DK/NA [Pregitajte - Nahodne merite poradie poloziek] Ano Nie Nevie/bez
(SPONT) odpovede
(SPONTA
TT NNE)
(1158) 1 [The necessary expertise is lacking 1 2 3 TT (1158) 1 [Chybaju potrebné odborné skusenosti 1 2 3
2 |Risk assessments are regarded as too time 1 2 3 2 |Posudzovanie rizik sa povazuje za ¢asovo prili§ 1 2 3
(1159) consuming or expensive TT (1159) naroc¢né alebo nakladné
3 [The legal obligations on risk assessment are too 1 2 3 3 |Pravne povinnosti pri posudzovani rizik sa prilis 1 2 3
(1160) complex TT (1160) zlozité
4 [Itis not necessary because we do not have any 1 2 3 4 [Nie je to potrebné, pretoze nemame Ziadne velké 1 2 3
(1161) major problems TT (1161) problémy
[EB620.3 ER213 MODIFY | |[EB620.3 ER213 MODIFY
[AsSK ALL |rRT [PYTAJTE SA VSETKYCH




ER214 [Overall, how would you rate the degree of involvement of the line managers and supervisors ER214  |Ako by ste celkovo ohodnotili mieru zapojenia liniovych manazérov a veducich pracovnikov
in the management of health and safety? Is it very high, quite high, quite low or very low? do riadenia bezpecénosti a ochrany zdravia pri praci? Je velmi vysoka, skor vysoka, skor nizka
TT alebo velmi nizka?
[[Read out] [TT [[Precitajte]
(1162) (1162)
Very high 1 TT Velmi vysok& 1
Quite high 2 TT Skor vysoka 2
Quite low 3 TT Skor nizka 3
Very low 4 TT Velmi nizka 4
DK/ NA (SPONTANEOUS) 5 TT Nevie/bez odpovede (SPONTANNE) 5
[EB620.3 ER214 MODIFY | |[EB620.3 ER214 MODIFY
ER215 [Please tell me for each of the following statements whether you agree, neither agree nor ER215 |Pri kazdom z nasledujucich tvrdeni, mi prosim povedzte, ¢i s nim suhlasite, ani sthlasite, ani
disagree or disagree with it. TT nesuhlasite alebo nesuhlasite.

[Read out] Agree Neither | Disagree | DK/NA [Preditajte] Suhlasim Ani Nesuhlasi | Nevie/bez
agree nor (SPONT) suhlasim, m odpovede
disagree ani (SPONTA

nesuhlasi NNE)
TT m
1 |Health and safety is an integral part of 1 2 3 4 1 |Ochrana zdravia a bezpe¢nost tvoria 1 2 3 4
the management philosophy in our dolezith sucast filozofie vedenia v
(1163) establishment TT (1163) nasom podniku
2 |Our management is open to the 1 2 3 4 2 |NaSe vedenie je otvorené voci 1 2 3 4
introduction of preventive health and zavedeniu preventivnych akcii ochrany
safety actions even if they go zdravia a bezpecnosti, aj ked vyrazne
significantly beyond the legal prekraduju pravne poZiadavky
(1164) requirements TT (1164)
3 |[Our management gives proper 1 2 3 4 3 |NaSe vedenie riadne berie do Uvahy 1 2 3 4
consideration to occupational safety and otazky pracovnej bezpec¢nosti a ochrany

health issues raised by employees or zdravia, ktoré predloZia zamestnanci

(1165) their representatives TT (1165) alebo ich zastupcovia
[EB620.3 ER215 MODIFY | |[EB620.3 ER215 MODIFY
[E. OCCUPATIONAL HEALTH AND SAFETY AND PSYCHOSOCIAL RISKS [TT [E. OCHRANA ZDRAVIA A BEZPECNOST PRI PRACI A PSYCHOSOCIALNE RIZIKA
[AsK ALL |rT [PYTAJTE SA VSETKYCH

ER250 [For each of the following issues, please tell me whether it is of major concern, some concern ER250 |Pri kazdom z nasledujucich problémov, mi prosim povedzte, ¢i vo vasom podniku vzbudzuje
or no concern at all in your establishment. TT velké obavy, urcité obavy alebo vébec Ziadne.




[Read out] Major Some No DK/NA [Precitajte] Velké urdité Ziadne | Nevie/bez
concern | concern | concern [ (SPONT) obavy obavy obavy | odpovede
(SPONTA
TT NNE)
1 |Dangerous substances (Int. hint: e.g. 1 2 3 4 1 |Nebezpeéné latky (Ank. tip: napr. prach, 1 2 3 4
dusts, chemical, biological or chemické, biologické alebo radioaktivne
(1186) radioactive) TT (1186) latky)
(1187) 2 |Accidents 1 2 3 4 TT (1187) 2 [Nehody 1 2 3 4
(1188) 3 |Noise and vibration 1 2 3 4 TT (1188) 3 |HIluk a vibracie 1 2 3 4
4 |Musculoskeletal disorders such as pain 1 2 3 4 4 |Poruchy svalov a kostry, ako napriklad 1 2 3 4
in the back, neck, arms or legs bolest v chrbte, krku, rukach alebo
(1189) TT (1189) nohach
(1190) 5 |Work-related stress 1 2 3 4 TT (1190) 5 |Stres v suvislosti s pracou 1 2 3 4
(1191) 6 [Violence or threat of violence 1 2 3 4 TT (1191) 6 |Nasilie alebo hrozba nasilia 1 2 3 4
7 |Bullying or harassment, i.e. abuse, 1 2 3 4 7 |Sikana alebo obtaZovanie, napr. 1 2 3 4
humiliation or assault by colleagues or zneuzivanie, poniZzovanie alebo
superiors napadnutie zo strany kolegov alebo
(1192) TT (1192) nadriadenych
[EB620.3 ER250 MODIFY [EB620.3 ER250 MODIFY
ER252 [Several factors can contribute to stress, violence and harassment at work; they concern the ER252 K stresu, nasiliu a obtaZovaniu v praci moZze prispievat viacero faktorov. Tykaju sa sposobu
way work is organised and are often referred to as ‘psychosocial risks’. Please tell me organizacie prace a ¢asto sa oznacuju ako ,psychosocialne rizika“. Povedzte mi, prosim, ¢i
whether any of the following psychosocial risks are a concern in your establishment. niektoré z nasledujucich psychosociélnych rizik vzbudzuje obavy vo vaSom podniku.
TT
[Read out] Yes No DK/ NA [Pregitajte] Ano Nie Nevie/bez
(SPONT) odpovede
(SPONTA
TT NNE)
(1193) 1 [Time pressure 1 2 3 TT (1193) 1 |Casovy stres 1 2 3
2 [Poor communication between management and 1 2 3 2 |Zla komunikacia medzi vedenim a zamestnancami 1 2 3
(1194) employees TT (1194)
(1195) 3 |Poor co-operation amongst colleagues 1 2 3 TT (1195) 3 |ZI& spolupraca medzi kolegami 1 2 3
4 |Lack of employee control in organising their work 1 2 3 4 |Nedostatok kontroly organizacie prace zo strany 1 2 3
(1196) TT (1196) zamestnancov
(1197) 5 |Job insecurity 1 2 3 TT (1197) 5 |Neistota pracovného miesta 1 2 3
6 [Having to deal with difficult customers, patients, 1 2 3 6 |Nutnost prichadzania do styku s tazkymi 1 2 3
(1198) pupils etc. TT (1198) zdkaznikmi, pacientmi, Ziakmi a pod.
7 |Problems in supervisor — employee relationships 1 2 3 7 |Problémy vo vztahoch medzi vedicim pracovnikom 1 2 3
(1199) TT (1199) a zamestnancom
(1200) 8 |Long or irregular working hours 1 2 3 TT (1200) 8 |DIha alebo nepravidelna pracovna doba 1 2 3
(1201) 9 |An unclear human resources policy 1 2 3 TT (1201) 9 [Nejasna politika ludskych zdrojov 1 2 3
10 |Discrimination (for example due to age, gender, 1 2 3 10 |Diskriminacia (napr. z dévodu veku, pohlavia, rasy 1 2 3
(1202) race or ethnicity) TT (1202) alebo narodnosti)




[EB620.3 ER252 MODIFY

|[EB620.3 ER252 MODIFY

|F. PSYCHOSOCIAL RISK MANAGEMENT |TT |F. RIADENIE PSYCHOSOCIALNYCH RIZIK
[AsK ALL |RT [PYTAJTE SA VSETKYCH
ER300 |Inthe last 3 years, has your establishment used any of the following measures to deal with ER300 [Uplatnil va$ podnik za posledné 3 roky niektoré z nasledujlcich opatreni na rieSenie
psychosocial risks? TT psychosocialnych rizik?
[Read out - : Items ER300_01 to ER300_06 to be Yes No DK/NA [Precitajte: Nahodne merite poradie poloZiek Ano Nie Nevie/bez
randomized] (SPONT) ER300_01 az ER300_06 odpovede
(SPONTA
TT NNE)
(1223) 1 [Changes to the way work is organised 1 2 3 TT (1223) 1 [Zmeny spdsobu organizacie prace 1 2 3
(1224) 2 |A redesign of the work area 1 2 3 TT (1224) 2 |Nové usporiadanie pracovnych priestorov 1 2 3
(1225) 3 |Confidential counseling for employees 1 2 3 TT (1225) 3 |Ddverné poradenstvo pre zamestnancov 1 2 3
(1226) 4 |Set-up of a conflict resolution procedure 1 2 3 TT (1226) 4 |Vypracovanie postupu rieSenia konfliktov 1 2 3
(1227) 5 |Changes to working time arrangements 1 2 3 TT (1227) 5 |Zmeny usporiadania pracovnej doby 1 2 3
(1228) 6 |Provision of training 1 2 3 TT (1228) 6 |Zabezpecenie Skolenia 1 2 3
[EB620.3 ER300 MODIFY | [EB620.3 ER300 MODIFY
ER301 [Please tell me for each of the measures you named whether it has been very effective, quite ER301 |Ku kazdému uvedenému opatreniu, mi prosim povedzte, ¢i je velmi G€inné, skor G¢inné, skor
effective, quite ineffective or very ineffective in helping to manage psychosocial risks. What neGginné alebo velmi nedginné, &o sa tyka pomoci pri riadeni psychosociélnych rizik. Co
about...? TT tak...?
[Read out] Very Quite Quite Very DK/NA [Precitajte] Velmi Skor Skor Velmi | Nevie/bez
effective | effective |ineffective | ineffective [ (SPONT) acinné Gcinné | nedginné | nedcinné | odpovede
(SPONTA
TT NNE)
1 |(ONLY IF ER300_01=1) 1 2 3 4 5 1 |(LEN AK ER300_01=1) 1 2 3 4 5
Changes to the way work is Zmeny spdsobu organizacie
(1229) organised TT (1229) prace
2 [(ONLY IF ER300_02=1) A 1 2 3 4 5 2 [(LEN AK ER300_02=1) 1 2 3 4 5
redesign of the work area Nové usporiadanie
(1230) TT (1230) pracovnych priestorov
3 [(ONLY IF ER300_03=1) 1 2 3 4 5 3 |(LEN AK ER300_03=1) 1 2 3 4 5
Confidential counseling for Doéverné poradenstvo pre
(1231) employees TT (1231) zamestnancov
4 [(ONLY IF ER300_04=1) Set- 1 2 3 4 5 4 |(LEN AK ER300_04=1) 1 2 3 4 5
up of a conflict resolution Vypracovanie postupu
(1232) procedure TT (1232) rieSenia konfliktov




5 [(ONLY IF ER300_05=1) 1 2 3 4 5
Changes to working time

5 [(LEN AK ER300_05=1) 1 2 3 4 5
Zmeny v usporiadanf

(1233) arrangements TT (1233) pracovnej doby
6 [(ONLY IF ER300_06=1) 1 2 3 4 5 6 |(LEN AK ER300_06=1) 1 2 3 4 5
(1234) Provision of training TT (1234) Zabezpecenie Skolenia
[EB620.3 ER301 MODIFY | |[EB620.3 ER301 MODIFY
[AsK ALL |rRT [PYTAJTE SA VSETKYCH
ER303 [Does your establishment inform the employees about psychosocial risks and their effect on ER303 [Informujete v&S podnik zamestnancov o psychosociélnych rizikach a ich vplyve na zdravie a
health and safety? TT bezpecnost pri praci?
(1235) (1235)
Yes 1 RT Ano 1
No 2 RT Nie 2
DK/ NA (SPONTANEOUS) 3 TT Nevie/bez odpovede (SPONTANNE) 3
[EB620.3 ER303 MODIFY | |[EB620.3 ER303 MODIFY
ER308 |Have you in the last 3 years received any requests from employees to tackle work-related ER308 |Dostali ste za posledné 3 roky nejaké Ziadosti zamestnancov o rieSenie stresu slvisiaceho s
stress? TT pracou?
Interviewer: Read out definition if necessary: Work-related stress is experienced when the Anketar: V pripade potreby precitajte definiciu: Stres sUvisiaci s pracou vznika, ked naroky na
demands of the work exceed the employees' ability to cope with or control them. TT pracu prevySuji schopnost zamestnanca ich zvladnut a riadit.
(1236) (1236)
Yes 1 RT Ano 1
No 2 RT Nie 2
DK/ NA (SPONTANEOUS) 3 TT Nevie/bez odpovede (SPONTANNE) 3
[EB620.3 ER308 MODIFY | |[EB620.3 ER308 MODIFY
[ER309  JAnd have you in the last 3 years received requests to tackle bullying or harassment? |TT [ER309  [A dostali ste za posledné 3 roky nejaké Ziadosti o rieSenie Sikany alebo obtaZzovania?
Interviewer: Read out definition if necessary: Bullying or harassment occurs when one or more Anketar: V pripade potreby preéitajte definiciu: Sikana alebo obtaZovanie vznika, ked jeden
workers or managers are abused, humiliated or assaulted by colleagues or superiors. alebo viacero pracovnikov alebo riadiacich pracovnikov prezZiva zneuZivanie, ponizovanie
TT alebo napadnutie zo strany kolegov alebo nadriadenych.
(1237) (1237)
Yes 1 RT Ano 1
No 2 RT Nie 2
DK/ NA (SPONTANEOUS) 3 TT Nevie/bez odpovede (SPONTANNE) 3
[EB620.3 ER309 MODIFY | |[EB620.3 ER309 MODIFY
ER310 [And what about workplace violence? Have there in the last 3 years been any requests to deal ER310 |A ¢o nasilie na pracovisku? Boli za posledné 3 roky nejaké Ziadosti o rieSenie tohto
with this issue? TT problému?




Interviewer: Read out definition if necessary: Work-related violence occurs when one or more
workers or managers are threatened, assaulted or abused by clients, patients or pupils.

Anketar: V pripade potreby precitajte definiciu: Nasilie suvisiace s pracou vznika, ked sa
klienti, pacienti alebo Ziaci vyhrazaju, napadaju alebo zneuzivaju jedného alebo viacerych

TT pracovnikov alebo riadiacich pracovnikov.
(1238) (1238)
Yes 1 RT Ano 1
No 2 RT Nie 2
DK/ NA (SPONTANEOUS) 3 TT Nevie/bez odpovede (SPONTANNE) 3
[EB620.3 ER310 MODIFY | |[EB620.3 ER310 MODIFY |
[G. DRIVERS AND BARRIERS FOR PSYCHOSOCIAL RISK MANAGEMENT [TT [G. G. STIMULY A PREKAZKY RIADENIA PSYCHOSOCIALNYCH RIZIK |
[AsSK ALL |rT [PYTAJTE SA VSETKYCH |
ER400 [Compared to other safety and health issues: Is it more difficult to tackle psychosocial risks, is ER400 |V porovnani s ostatnymi otdzkami bezpec¢nosti a ochrany zdravia: je zvladanie
it less difficult or is there no difference? TT psychosocialnych rizik tazsie, lahSie alebo v tom nie je rozdiel?
(1259) (1259)
More difficult 1 RT Tazgie 1
Less difficult 2 TT LahSie 2
No difference 3 TT Nie je rozdiel 3
DK/ NA (SPONTANEOUS) 4 TT Nevie/bez odpovede (SPONTANNE) 4
[EB620.3 ER400 MODIFY | [EB620.3 ER400 MODIFY |
ER402  [How willing is your management to introduce measures for tackling psychosocial risks? Is it ER402 [Nakolko je vaSe vedenie ochotné zaviest opatrenia na rieSenie psychosocialnych rizik? Je
very willing, quite willing, quite unwilling or very unwilling to tackle this issue? velmi ochotné, skor ochotné, skor neochotné alebo velmi neochotné?
TT
(1260) (1260)
Very willing 1 TT Velmi ochotné 1
Quite willing 2 TT Skér ochotné 2
Quite unwilling 3 TT Skor neochotné 3
Very unwilling 4 TT Velmi neochotné 4
DK/ NA (SPONTANEOUS) 5 TT Nevie/bez odpovede (SPONTANNE) 5
[EB620.3 ER402 MODIFY | |[EB620.3 ER402 MODIFY
ER403 [Do you consider the measures your establishment has taken for managing psychosocial risks ER403 |Povazujete opatrenia, ktoré podnik uplatnil na riadenie psychosociélnych rizik, za dostato¢né?
to be sufficient? TT
(1261) (1261)
Yes 1 RT Ano 1
No 2 RT Nie 2
DK/ NA (SPONTANEOUS) 3 TT Nevie/bez odpovede (SPONTANNE) 3
[EB620.3 ER403 | |[EB620.3 ER403 |
[Thank you very much for your cooperation |TT [Dakujem velmi pekne za spoluprécu. |




[END OF THE INTERVIEW [TT [KONIEC ROZHOVORU




