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Q1.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - REPUBLIC

A YOUR SURVEY NUMBER

B. COUNTRY CODE

C. OUR SURVEY NUMBER

D. INTERVIEW NUMBER

E. SPLIT BALLOT

41| 2]1]2 (61-65)

o | 8 (66-67)

5 10| 2 (68-70)
(71-76)

11Xl A 7)

2 |31 B

What is your nationality? Please tell me the country(ies) that applies(y).

(MULTIPLE ANSWERS POSSIBLE)
Beigium

Denmark

Germany

Greece

Spain

France

Ireland

ltaly

Luxembourg

Netherlands

Portugal

United Kingdom (Great Britain, Northern ireland)
Austria

Sweden

Finland

Other countries

DK

1, (78-94)
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—> Q.2

—> Close interview

-
N
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LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - REPUBLIC

Let's start with some questions about employment and social policies.

Q.2. Have you often, sometimes or never seen, read or heard anything about the part the European
Union plays in...? (SHOW CARD ‘Q.2’ WITH SCALE)
READ OUT OFTEN SOMETIMES NEVER DK

job creation and the fight against 1 2 3 4

unempioyment (95)

working conditions 1 2 3 4
(96)

the fight against social exclusion, poverty 1 2 3 4

and discrimination (97)

the reform of the national systems of 1 2 3 4

social protection (pensions, heaithcare, (98)

etc.)

equality between women and men 1 2 3 4
(99)

the employment and social policy issues

related to the enlargement of the 1 2 3 4

European Union to include new member (100)

states

Before this interview, were you aware or not that...? (SHOW CARD ‘Q.3")
READ OUT YES NO DK

a considerable share of the European Union's budget is

contributed to national and local projects in the areas of 1 2 3

employment, training, the fight against social exclusion, (101)

and equality between women and men

the European Union sets guidelines for the national 1 2 3

employment policies in lreland (102)

best practices of employment policies are exchanged 1 2 3

among the member states of the European Union (103)

the European Union sets important rules in the area of 1 2 3

labour law and heaith and safety at work (104)

the European Union promotes agreements between 1 2 3

employers and trade unions at European Union level (105)

National policies to fight poverty and social exclusion are 1 2 3

co-ordinated at European Union level (106)

member states have started to discuss at European 1 2 3

Union level how best to reform national pension systems (107)

the European Union bans discrimination on the grounds 1 > 3

of racial or ethnic origin, religion or belief, age, disability (108)

and sexual orientation

the European Union sets rules for equality between 1 2 3

women and men at work (109)
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Q4.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - REPUBLIC

From the following list, please tell me which are your main sources of information about what the

European Union does in the area of employment and social policies?
(SHOW CARD ‘Q.4- READ OUT - MULTIPLE ANSWERS POSSIBLE)

Daily NAtIONAl MEWSPBPEIS ....ccvviviririeeteerirteisietes e e eb et s s e b eae et e b b ab st 1, (110-127)
Daily regional or [0Cal NEWSPAPETS ........oieiiiiiiniiaii it 2,
Other NeWSPAPETS, MAGAZINES .. ...cociiiireiiiiier sttt it e e s st s e e e b e e e e s tbe e e et ae st ien s e 3,

[ 172 OO OO PO OO P PR OPRO P TPPPIPP 4,
RAGIO «r et eeeeereee et e et eee e e tesararete s mteeseebatsaaerteeenaat et e basanansereeebsta e e et R b e e s et ar e e serraeteae e e e s 5,
The Internet website of the European Union, EUIOPA .....cccccccocvvniiiiiiinn i 6,
Other INtemMEet WEDSIHES ......cviiiieieeiee ettt e e ste b a e a e 7,
Books, brochures, information leaflets...........c.cccceiieniiii i 8,
European Union information on notice boards, posters or in information offices

Of the EUrOPEAN UMIOM ......oovieireier et caeiis s st sn e bbb sr et bt e b an e e ne 9,
1S TP P O P O PO PP TP PP P PP 10,
Professional associations OF trad@ UMIOMS ...........eeivieieiciiirateees e iemrerercreeen s e enanirne s er e esenaei s 11,
National, regional or focal government, politiCians ... 12,
Non-governmental organisations (NGOS) ........ccccoiieiiiinnnintn e 13,
At WOTK/ANTOUGN @MIPIOYETS ...ooieeieiiirieicritin et e s e en s s 14,
School, university, other educational or training iNstitutions ... 15,
Others (SPONTANEOUS) .....ocoiuiiiiiiiiineere it et b s 16,
| am not interested in European Union employment and

sociat affairs policies (SPONTANEOUS) ... 17,
0] GO O OO O OPOPOTOT PRSPPI P 18,
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Q.5.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - REPUBLIC

And do you think that, in the future, the following sources could be useful for you to get information
about European Union employment and social policies?

READ OUT YES NO DK
1 Daily national newspapers 1 2 3
(128)
2 Daily regional or local newspapers 1 2 3
(129)
3 Other newspapers, magazines 1 2 3
(130)
4 vV 1 2 3
(131)
5 Radio 1 2 3
(132)
6 The Internet website of the European Union: 1 2 3
Europa (133)
7 Other Internet websites 1 2 3
(134)
8 Books, brochures, information leaflets 1 2 3
(135)
European Union information on notice boards, 1 2 3
9 | posters or in information offices of the (136)
European Union
FAS 1 2 3
10 (137)
11 Professional associations or trade unions 1 2 3
(138)
12 National, regional or local government, 1 2 3
politicians (139)
13 Non-governmental organisations (NGOs) 1 2 3
(140)
14 At work/through employers 1 2 3
(141)
15 School, university, other educational or training 1 2 3
institutions (142)
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Q.6.

Q7.

Q.8.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - REPUBLIC

In general, is it fairly important or fairly unimportant for you to have access to information about what the

European Union does in the following areas”?

FAIRLY FAIRLY
READ OUT IMPORTANT | UNIMPORTANT DK
1 | Job creation and the fight against 1 2 3
unemployment (143)
2 | Working conditions 1 2 3
(144)
3 | The fight against social exciusion, poverty and 1 2 3
discrimination (145)
4 | The reform of the national systems of social 1 2 3
protection (pensions, healthcare, etc.) (146)
5 | Equality between women and men 1 2 3
(147)
6 | The employment and social policy issues 1 2 3
related to the enlargement of the European (148)
Union to include new member states

In general, would you say that what you see, read or hear about what the European Union does in
the area of employment and social affairs is very positive, fairly positive, fairly negative or very
negative?

VEIY POSIIVE ...veverieeieieieaceite e es et et sttt ese o e ra e e s e b et e r bbb b a bt 1 (149)
FRIFY POSIIVE . ... e ettt ettt et r e e bt R b e bbb e bR eh et et b e en e 2
FarlY NBGALIVE ... eoeeeeieeiiceecneieent e st e bbb bbb e an e 3
VEIY NEGALIVE ....c. ettt b 4
]GOS PSP 5

After the enlargement of the European Union to include new member countries in May 2004, would
you wish to receive more information, the same amount of information as today or less information
about what the European Union does in the area of employment and social policies?

MOTE INFOIMALION ..ottt ettt e e er s s b st e eb st e et e b ae e st b 1 (150)
The SEME @MOUNE @S tOTAY .....ee.veeiiiereieeeieei et ettt e st eb et sar s e b e saeerceseesr e e ronnesnion 2
LSS INFOIMALION ... viiicieire et et eee e reeerr e e ae e e e b e e b esar e st esaeesee s sec e reamcn e e e ne careeseesermesabsasbnssressnreias 3
DK ettt ettt ettt enteteseatete se et eRa btk e bt et eh e e et eA £ e ke e eme e e ee sk Re R ne e R e s e ene e s raneeia 4
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Q.9.

Q.10.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - REPUBLIC

Let's move to another topic: financial services.

What are your top 3 financial priorities? (SHOW CARD ‘Q.9" - MAX. 3 ANSWERS POSSIBLE)

Paying the DillS.........oereeeirire e 1, (151-161)
SAVING fOT TEHIEMENE .....evieeivieieiiii e e 2,
Paying Off DS .......o.oeoiiiiii i 3,
Buying @ RouSe/apartment..............ccooviiiiiniiini i 4,
Passing on money to my children/grandchildren ... 5,
Protecting my family in case | am illfunable 10 WOrK..............cccvi i 6,
Having some savings for @MErgenCi@s ..........ccoiviiiiiniiinicin i 7,
Living as well as | can on my CUrrent iNCOME ..........cccivii it 8,
StArtiNG UP 8 DUSINESS ....vveieieer ittt ettt eb e be s e e b et 9,
Other (SPONTANEOUS) ... ..ctiiiiiieteiiiii ettt es s bt s se b bbb b a e 10,
1L S OO PO P SOO T URPP PR 11,

I find thinking about my finances and financial services ...
(SHOW CARD ‘Q.10’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

BIOYADIE ....ooeiieiiieteeee ettt et e e bbb R bR et 1, (162-170)
a1 C= (= 1147 [ OO PRSPPI O PRIU P PTP PPN 2,
Lot 1 1110 1117 [T OO UO OO PSSO IO SRR 3,
4T (Laa11o 112 OO OO TP PSP ST PSSRSO PSPV P PRSP 4,
COMPUCALEA .....ocveiie ettt bbb es e a e e b s e b e b e beb b ettt 5,
Lo (V1| PP PSPV PR PP O PP PP P 6,
AEPFESSING ... vvveeereriereresirsiaitere e s s s e e s ae e eb s e e s e s e s s e s R e R RS R R RS e 7,
None of them (SPONTANEOUS) ..ottt et et nbe 8,
DK ottt e e eretese s et e e et et easeaaete e eaa b e e i et et eRe R b ke et e R e N e s AR b e R R RSk e bR et e 9,
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LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - REPUBLIC

Q.11. Do you personally have...?
READ OUT YES NO DK
112 current account which comes with a payment card or 1 2 3
a chequebook (71)
2 a deposit account which pays interest but has no 1 2 3
payment card or chequebook (172)
3 | achequebook 1 2 (133)
2 credit card (VISA, MASTERCARD, AMERICAN 1 2 3
EXPRESS, DINERS) (174)
1 2 3
5 | another type of card (BANKLINK, LASER) (175)
6 | alife assurance policy 1 2 ( 1?6)
7 | aprivate pension plan 1 2 ( 137)
8 | stocks/shares 1 2 (138)
. 1 2 3
9 | Managed Funds (Unit Trusts) (179)
10 | government bonds 1 2 R gO)
11 | a mortgage ! 2 (121)
12 | a second mortgage 1 2 (122)
. 1 2 3
13 | aloan lasting more than 12 months to buy a car (183)
ME loan lasting more than 12 months to buy something 1 2 3
else (other than a house or a car) (184)
. 1 2 3
15 | an overdraft facility on a current account (185)
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LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - REPUBLIC

IF "YES” ITEM 12 {CODE 1 IN Q.11), OTHERS GO TO Q.13.a.
Q.12. a) If you have a second mortgage, is it to..., or not?

b) And is it to..., or not?

READ OUT YES NO DK
1 2 3
a | purchase another property or renovate your current property (186)
. 1 2 3
b | make another purchase (e.g. purchasing a new car) (187)
ASK ALL
Q.13. a) Have you ever used the phone to...?
READ OUT YES NO DK
1 | order a product or service 1 2 (138)
2 pay for something such as books, hotel or travel 1 2 3
reservations, etc. (189)
3 | make a bank transaction ! 2 (130)
) . . 1 2 3
4 | make other financial transactions (191)

IF "NO", CODE 2 IN Q.13.a. ITEM 2, OTHERS GO TO Q.14.a.

Q.13.  b) Why have you never used the phone to pay for something such as books, hotel or travel
reservations? (SHOW CARD ‘Q.13b' - READ OUT - ONE ANSWER ONLY)

1 do NOt have @ PAYMENE CAI.....c...ovrierreiereeeseeieeesistier e b bbbt rab s 1(192)
| have never had the OPPOUNILY t0.......cvveiiciiiiire it 2
[ O NOL ENINK TS SATE c.eveiiveitiereeeee et e ettt een e s sa e e s sb e saa e et et 3
} am not interested in paying that Way ..o 4
Other (SPONTANEOUS) ...ttt s s e o e bbb 5
) GURITTTT USRS OO SO o U OO O PT PSPPI RTO OISO PRI 6
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Q.14.

Q.14

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - REPUBLIC

ASK ALL
a) Have you ever used the Internet to...?
READ OUT YES NO DK

. 1 2 3
1 | order a product or service (193)

2 pay for something such as books, hotel or travel 1 2 3
reservations, etc. (194)

. 1 2 3
3 | make a bank transaction (195)

4 | make other financial transactions 1 2 3
(196)

IF "NO", CODE 2 IN Q.14.a. ITEM 2, OTHERS GO TO Q.15.a.

b) Why have you never used the Internet to pay for something such as books, hotel or travel

reservations? (SHOW CARD ‘Q.14b’ - READ OUT - ONE ANSWER ONLY)
Ao NOtUSE the INtEINEL ... ..o ettt e e vt

I do not know where to find such things on the Internet...........c.ccocoiii s

Paying for something on the Internet is too complicated

Paying for something on the Internetis not safe..........ccccoiiiici e
I am not interested in paying that Way ........ccccccmiicii e
| do NOt have @ PAYMENT CATG.....c.ciiiiiiiiie ettt e et e sbee s an e e abaeeins

Other reasons (SPONTANEOUS) ........c.ccoiiviiiiiiiiiit e e

1.(197)
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LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - REPUBLIC

ASK ALL

Q.15.  a) For each of the following, can you tell me if you have ever obtained it from a firm located in
another country of the European Union? (SHOW CARD ‘Q.15a’ - ONE ANSWER ONLY)

b) And for each of these services, would you consider obtaining it from a firm located in another
country of the European Union within the next 5 years? (SHOW CARD ‘Q.15a’ AGAIN - ONE

ANSWER ONLY)
.15.a. 15.b.
READ OUT
YES NO DK YES NO DK
1 2 3 1 2 3
1 | Bank account (198) (207)
: 1 2 3 1 2 3
2 | Credit card (199) (208)
3 | A private pension plan ! 2 (280) 1 2 (2:(3)9)
4 | Carinsurance ! 2 (281) 1 2 (2?0)
5 | Life assurance ! 2 (282) 1 ? (2:1;1)
1 2 3 1 2 3
6 | Mortgage {203) (212)
7 | Stocks/shares ! 2 (284) ! 2 (2:133)
8 | Managed Funds (Unit Trusts) ! 2 (235) 1 2 (2?4)
1 2 3 1 2 3
9 | Other (206) (215)

Q.15. c) Are there any obstacles preventing you from using financial services elsewhere in the European

ion?
tljl?'gnE.S) Which ones? (SHOW CARD ‘Q.15¢’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)
NG, MO ODSEACI ..o veviieieteiecvrrererasceee et ree et et et beae s b rasa b e e s e R sE SR e ket nr e st 1, (216-225)
Yes, 1ack Of iINfOrMALION ....eooociiiecie e e 2,
Yes, bad iINfOrMALION ... ..ooov et s e e e e 3,
YES, TOO TISKY .evvvieivisrerareieieseseresertseesssssesa e ssesesesses a4 a8 e 8002 st b b L ah£h bt e e s 4,
Yes, necessary to have large amounts t0 INVESt...........ooiieiecinne e 5,
Yes, difficultios due t0 dISTANCE ........cccoeririiin v 6,
Yes, poor legal protection in the event of problems ... 7,
YeS, 1anguUagE ProBIEMS ...coiiciieiiiiiiiire oottt e b 8,
Others (SPONTANEOUS) ......ccocuimiiiiiiiiniis it et sttt 9,
LTRSS O r O T OO SO SOPP PP PSPPI PPN 10,
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LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - REPUBLIC

Q.16.  a) Which one of the following means of payment do you prefer to use to pay for an important
purchase in Ireland? By important purchase, | mean a purchase of at least €100 (SHOW CARD

‘Q.16' - ONE ANSWER ONLY)

b) And which one would you prefer to use to pay for an important purchase in another member
country of the European Union? (SHOW CARD ‘Q.16" AGAIN - ONE ANSWER ONLY)

.16.a. .16.b.
READ T IN ANOTHER
EADOU RE. AND MEMBER
(226) COUNTRY
(227)
1 | Cash 1 1
2 | Cheque 2 2
Credit card (SUCH AS: MASTERCARD, VISA,
3 | AMERICAN EXPRESS, OR DINERS) or other bank 3 3
card
4 | Bank or postal transfer 4 4
5 { Other form of payment (SPONTANEOUS) 5 5
6 Never bought anything in another member country 6
(SPONTANEOUS)
7 | DK 7
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LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - REPUBLIC

IF CODES 1, 2,3,40RS5INQ.16.a.

Q.17. a) Why do you prefer to use this mean of payment in Ireland?
(SHOW CARD ‘Q.17’ - MULTIPLE ANSWERS POSSIBLE)

IF CODES 1,2,3,40RS5IN Q.16.h.

b) Why do you prefer to use this mean of payment in another member country of the European
Union? (SHOW CARD ‘Q.17' - MULTIPLE ANSWERS POSSIBLE)

A7.a. Q.17.b.
READ OUT IN IN ANOTHER
melap | MewsEn
{228-235)

{236-243)
1 | Becauss it is cheap 1, 1,
2 | Because it is easy 2, 2,
3 | To avoid the risk of a dispute 3, 3,
4 | To avoid the risk of loss or theft 4, 4,
5 | To avoid being attacked 5, 5,
6 For security / safety reasons, e.g. because there is a 6 6
PIN NUMBER ’ ’
7 | Other (SPONTANEOUS) 7, 7,
8 | DK 8, 8,

ASK ALL

Q.18. a) An electronic purse (INTERVIEWER: Refer to description in Guidelines) is a card which the
holder loads with money from his or her bank account. It can then be used for payments, in
particular minor purchases such as a newspaper or a loaf of bread in shops, which accept such
cards. It has the advantage of being quick and easy and does not involve a confidential code,
but, if you lose the card, you lose the money stored on it. Have you ever used such an
electronic purse?

2T TU TR OO SO OO PO PSPPI R ST PRP PP 1 (244)
1= TS OO TP PO PP DI P PP S PRI 2
Does not exist in Ireland (SPONTANEOUS).........coovmimiieimii e 3
] TUTRE U D TSR U T OO P PP PP S PPPTPT S I PREITPREIISPPIRD 4
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Q.18.

Q.19.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - REPUBLIC

b) Would you consider using such an electronic purse in the next few years?

Y S ettt eee e e et e et e e et ee e e et erarees it e atate A tb e tearte b e iabeaseanteieesbeeart e atasn e eereera e e e nnreneneene 1 (245)
N ettt et e e ae e e et a e et er e e bbe e eeat et eihanaeeatabe e anbneeea et e e eee e s iabareeana e ter e s et r e e s nnneaes 2
5] GO PP PP 3

For each of the following statements, do you believe it is very easy, fairly easy, fairly difficult or
very difficult to...?

VERY FAIRLY FAIRLY VERY
READ OUT EASY Easv_ |oiFricuLt|piFricuit| 2%
1 compare information from banks, about bank 1 2 3 4 5
account features and charges (246)
- . . 1 2 3 4 5
2 | winin a dispute with a bank (247)
3 know beforehand how much it is going to cost 1 2 3 4 5
to borrow money (248)
understand the information given by financial 1 2 3 4 5
4 | institutions about the way their mortgages (249)
work and the risks involved
5 | compare information about different 1 2 3 4 5
mortgages (250}
6 | win in a dispute with an insurance company ! 2 3 4 (221)
1 2 3 4 5
7 | change banks (252)
8 know in advance how well you are covered by 1 2 3 4 5
insurance policies (253)
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Q.20.

Q.21.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - REPUBLIC

For each of the following statements, please tell me if you tend to agree or tend to disagree?

TEND TO

TEND TO

READ OUT AGREE DISAGREE DK
Havi . . 1 2 3
1 aving a bank account is expensive (254)
. - 1 2 3
> | Buying on credit is more useful than dangerous (255)
You can borrow as much as you like, there are no real 1 2 3
3 | checks (256)
The problem of borrowing more than you can pay back 1 2 3
4 | does not exist in Ireland (257)
The marketing techniques of financial institutions are 1 2 3
5 | aggressive {258)
The information | get from financial institutions is clear 1 2 3
6 | and understandable (259)
My rights as a consumer are adequately protected in 1 2 3
7 | relation to financial services (260)
There are easy ways to settle disputes with banks and 1 2 3
8 | insurance companies (261)
Fi . . 1 2 3
o | Financial transactions are generally secure
(262)
The confidential information | give to banks or 1 2 3
10 | insurance companies is adequately protected (263)
. . . 1 2 3
11 | ! trust using the telephone for banking transactions (264)
| trust using the Intemet for banking transactions and 1 2 3
12| payments (265)
T . 1 2 3
13 | Transactions on the Intemet are generally secure (266)
If | make a transaction on the Internet, it is harder to 1 2 3
14 | sort out any probtems that may arise (267)
For each of the following, please tell me if it applies to you, or not?
READ OUT YES NO DK
. TN . . 1 2 3
1 | 1 expect financial institutions to give me advice
(268)
. . 1 2 3
> | | make my own decisions about what to do with my money (269)
L e 1 2 3
3 | 1usually trust the advice given by financial institutions (270)
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Q.22.

Q.23.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - REPUBLIC

Each Eurcpean Union member country has its own consumer protection standards.
Do you think that these standards should be harmonised in the European Union, or not?
(IF YES) Totally or in part?

SO SO O TSP U PO OUR PP PP PUPROTORTTUPIPSIN 1(271)
Y @S, OLAIY L.ttt e e e 2
YES, i1 PAM o..oerieniectieertt ettt ea e e s s a e bt et er e st e e R e e e e e e 3
DK ettt ettt aea bt et e Rt ke kR ek et en e e e E R bt et b 4

PUNCHER NOTE: NO COL. 272

Let's move on to another topic: illegal and harmful content on the internet.

a) Do you have, in your household, any child in your care in each of the following age bands?
(SHOW CARD ‘Q.23a’ - MULTIPLE ANSWERS POSSIBLE)

b) And thinking about the child whose birthday is closest to the date of this interview (first birthday
to come), is it a boy or a girl?
(INT.: CODE IN THE APPROPRIATE ROW AND COLUMN OF Q.23b - IF TWINS, CHOOSE THE
ELDEST)

.23.b.
READ OUT Q.23.a.
(273-280) GIRL BOY
1 | Under 6 1,
2 | 6-7 years old 2,
3 | 8-9years old 3,
4 | 10- 11 yearsold 4,
5 | 12 - 13 years old 5,
6 | 14 - 15 years old 6,
7 | 16 - 17 years old 7,
8 | t do not have any children under 18 in 8,
my household
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Q.24

Q.25.

Q.26.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - REPUBLIC

ASK Q.24 IN REFERENCE TO THE GIRL OR BOY SELECTED IN Q23.b., OTHERS (code 8

in Q.23.a.) GO TO Q.31.
And does hefshe use the Internet in any of the following places?
(SHOW CARD ‘Q.24’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

YOS, B NOMIE ... vttt et ettt e et ettt b e st b e ehe e e R e ea e sr b 1, (288-296)
YES, At SCHOO! ..oeviiteiieeieteetieeie e iae b et e et te et bbb oh s e et e bt r e b e s ne e 2,
Yes, at @ fIENA'S HOME ..ottt ree ecrterie e ceer b st e e bbb s asbeaar s 3,
Yes, iN SOMEONE E1S6'S NOMIE .....eviieiiee ettt et 4,
Yes, iN AN INEEIMEE CAFB ......c.eiieiviieere ettt 5,
Yes, in a library/other public Place ...........ccciviiiiriieieii e 6,
YES, SOMEWHEIE BISE ..o ivieeiieieieieieiteereieesees et e bt eb s s es s e sae s b e ene s et e e re s s esab e s sas s asb e an e sre b 7,
No, he/she does not USE the INTEMEL.........cccoiiiie e 8,
[5] < GRUTTUOOUOT T OO T TP PP PPN 9,

Have you set any rules for him/her about using any of the following either in your household or

elsewhere? (SHOW CARD ‘Q.25’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

YES, TOF thE EIRVISION ...vvvivee ittt et cc e em st s bbbt ar e st eb e se b e b b rssr e nt e b e are 1, (297-304)
Yes, for the Mobile PhONE ... 2,
Yes, for electronic games consoles such as Playstation, Xbox, GameCube, Gameboy, etc.......... 3,
YES, FOr the INTEIMEL ....oeeeeeceietee ittt ettt et b bbbt e e n 4,
Yes, for the computer (apart from the Internet).............ooi 5,
Yes, there are rules, but NOt et by Me ... 6,
NO, NO TUlES haVE DEEM SEL ..ottt e 7,
] 2GR UT T U U O TR T T U O OO PPy PSSRV PP PP 8,

IF CODE 4 IN Q.25., OTHERS GO TO Q.27.

What rules have you set regarding how he/she uses the Internet?
(DO NOT READ OUT - MULTIPLE ANSWERS POSSIBLE)

He/she is not allowed to give out any personal infformation ... 1, (305-318)
There are some websites that he/she is not allowed to VisSit.........ccc.ccoiviiii 2,
He/she is to tell melus if he/she finds something on the Internet that makes him/her

FRE] LIMCOMEOIEADIE . oot eeeeee et setee e e eeretesebeeaesesbe e s ameee e b e e nbts e mbsessb e s sbara s e es s anan s eas e b e s snre e e 3,
He/she is not allowed to use rude language in e-mails or chat-rooms..........ccccecoiiiinienin, 4,
He/she is not allowed to meet in person someone he/she only met on the Intemet...................... 5,
He/she is not allowed to copy docUMENtS/PICIUNES ......vviieiiiiiirec i, 6,
He/she is not allowed to go to chat-rooms/to talk to strangers in chat-rooms.............cccein 7,
Hel/she is not allowed to download music or films................. et nentereaeaaeeeteiniareeeeretarererer e 8,
He/she is not allowed to download SOffWare ..........ccoveeiviii i s g,
Rules regarding how much time he/she is allowed to spend on the Internet ... 10,
Keeping phone lines free at certain times of the day ... 11,
Ensuring that access to the Internet is shared fairly between family members.................c.coooeee 12,
OtRET TUIES .. vevee et e e eeereeeem e tes et eeeeebat et e iasneaaassaeee s erenesememenas s Eee s aR L b d e e e AR an e e e na s et e e e s sameee e e s eeeeens 13,
) CTRTTTT TR TR T OO PO OO IPR PO PIO VS POPRPPTPPTPPI 14,

Page 16.



Q.27.

Q.28.

Q.29

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - REPUBLIC

IFCODE1TO7INQ.23.a

Do you feel that you need more information, or not, about how to protect the children in your
household from illegal or harmful content and contact on the Internet?

Y S ettt te ettt ettt e tene e teeate b e eatean At A S en et g £ e oAb SR ket s AR e ee £ R e e e R et a b e r s e e b e b e e eare b 1(319)
T ST OSSP PP PIPRPRIO 2
5 GO OO SO OO PO TP USSP OTUSROPI 3

Would you say that the children in your household know what to do if a situation on the Internet
makes them feel uncomfortable?

Y S ettt et et ee et e et e arbateeaeaaeeatehee et e b e eRees s e e s e bt e Rt ARt R T b e R e RS b st a e r e e e an e eeres 1(320)
o YU O SO SO TP PR PP 2
DK et eee ettt s et et a e e e eatentetea e ateheaae e es et e e bt et er g eR e R et e R e et T e et R RO e s R e s e b e e s 3

From whom would you like to receive information about using the Internet in a safer way?
(DO NOT READ OUT - MULTIPLE ANSWERS POSSIBLE)

SCNOOI(S) ...veveeeeiiereececsieee e sebere e e e et a bbbt ettt b et e r e e e e e b bR Rt R e e et ea bbb s s 1, (321-333)
Parent/teacher association/other parents’ groUpPs .......c.coccivviiiiiiiiici i 2,
Government/Iocal UINOTIIY .........oov it e 3,
The internet service provider or the telephone Company.........ccconiiin i e 4,
SOftWArE COMPANIES ......vevieierericietietr ettt b et r b r e e s b e e s e ae s R e s e e en e b e b bt 5,
COMPULBT FBLAIIBT .......eveeeeresceeetie ettt ettt s st b e e ea e e sa e b an e e b b e b e et 6,
YOUF @IMPIOYET ...ev vt ettt et ceh et ras e b e et s ep e s e b e s b e b b e e b e b b s ket en et s 7,
Associations, non-profit organisations/non-governmental organisations (NGOSs)............c..c.oee 8,
TV, radio, NEBWSPAPETS ....cveveeetitee ettt st imies et ss s ra b oe bt b et b s e s e e s et e b e e e r e st 9,
=0 1T YU U T OO OO TP O OO P POUP PP 10,
BT SOUICE .. e eeeeeeeeeeeseeeeetses st ersiaessntsesasearasesasesaasaesemse s sebesmbaaimtesaban e rubessmre s esanbaeaaane s e tn e s irnenanren 11,
| don’t want to receive SUCH INFOrMAtION. ... ..ccocieieieiei et et e e 12,
] T OO OSSP TS ORI 13,
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Q.30.

Q.31.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - REPUBLIC

IF CODE 1 TO 11 IN Q.29., OTHERS GO TO Q.31.

How would you like to receive this information? (DO NOT READ OUT - MULTIPLE ANSWERS

POSSIBLE)

BY JBHET ....vo vt cenrtecs oot as b bR 1, (334-346)
BY BTt ecn e b s s R 2,
FROM @ WEDSIE -.evveeee et teeesecttete st e sbes s ettt e b b e ae e rs e ae s e b s o a b b E s et b s e b 3,
BY SMSHAEXE MESSAGE .. cvvevvrercrreeeireriisiseriasssees s8R b S 4,
By telephone (other than SMS/text MeSSage) ...t rrrerr e s 5,
[1) PYEWSPAPEES ....v.veeaoesesreeeteseseacessesesstestassssan e s e84 RS b eSS 6,
IN @ COMPULET MAGAZING ...ovovreeeeerercrercreseisiirieseetasees s s as e e s s s s 2SR b s b 7,
FPOM TV oottt ettt eeetae st eaeseat et se et et e e s e emee e e st e b eR b e b e R e e R e s e A e R bR s b e e LR L TR e 8,
SO e LRl 1= £ (o 1o TTRT TR U U S PP PR UU P PP PSP PP PY PRI PP g,
I 8 TDFAIY vt evemeetet v e eseeecaseseses e sen st e s es e E s R Sh bR e 10,
FTOM 8 G ROM et i ettt eeiue e e eteeieteoetsasaeeersesaaserasesasssesshessanees s b maran e s b e e e se s ke e s bt s asmr e s e e e e s s bea s 11,
FrOM SNOtHET MEAIUIMY . ovveeveeereeeeeeeeeeteeaeeeesesssseiasmrsaotees st aearnssssbasabreeanrsaeansbaa s tessab e ba e s s et s s tnn s 12,
5] LR R P P O P PP TP PP PR PP S IR 13,
ASK ALL

Do you know where or to whom you can report illegal or harmful content on the Internet?
(DO NOT READ OUT - MULTIPLE ANSWERS POSSIBLE)

YOS, NOMNES ...t ceeteres st icaeesr b e e s bbb R 1, (347-355)
YES, T8 PONCE ...eervecrerteaaeecteiaae et bbb s 2,
Yes, the Internet SErviCe ProVIET ........oviiiuiiieieisisi e 3,
Y @S, SCROOI(S) ....vvcvererereeisesieenierereseecmama s s ae e a e h bbb s LRSS oA R bR 4,
Yes, parent/teacher association/other parents’ groups.........coeeiiiiiiii 5,
Yes, associations, non-profit organisations, non-governmental organisations (NGOS) ................. 6,
[0 11 - T TTUT T T TS S PP OO P PO T PP PP PP PTPTPTPPFPIPE I 7,
No, | do not know where | can report illegal or harmful content on the Internet.......cccevvevvnvenenene 8,
DK oo eeeseieieesababeteseseesesssesssesEsEiEisisieiaiieeseeteeeeaesieieiniatottLiiLsis e e r et resene 9,
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Q.32.

Q.33.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - REPUBLIC

Let's conclude with some questions about detergents, toiletries or beauty products and

paints or varnishes.
Do you ever buy...?

READ OUT YES NO DK
1 | detergents or household cleaners 1 2 3
{356)
2 | toiletries or beauty products 1 2 3
(357)
. . 1 2 3
3 | paints or varnishes (358)

IF CODE 1IN Q.32. FOR ITEM 1, OTHERS GO TO Q.34.

a) When you are about to buy detergents or household cleaners, do you always, sometimes, rarely
or never pay attention to the following on the packaging?
(SHOW CARD ‘Q.33a’ WITH SCALE - ONE ANSWER ONLY)

SOME-
READ OUT ALWAYS TIMES RARELY NEVER DK

1 | The colour and design ! 2 3 4 (355)9)
2 | The cap/closure L 2 3 4 (320)
3 | The pictures/text explaining how to use it 1 2 3 4 (32 1)
4 | Instructions on how much to use L 2 3 4 (322)
5 | The list of what it is made of ! 2 3 4 (323)
6 | The text telling me what precautions to take 1 2 3 de (32 4)
7 | The pictures or symbols of risks or dangers L 2 3 4e (325)
8 | The manufacturer’s phone number 1 2 3 4 (326)
9 The phone number of emergency services or 1 2 3 4 5

an anti-poison centre (367)
10 The text telling me what to do in case of 1 2 3 4 5

injuries/accidents/health problems (368)
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Q.33.

Q.33.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - REPUBLIC

b)

c)

IF "NEVER", CODE 4* IN Q.33.a. FOR ITEM 3 OR ITEM 4, OTHERS GO TO Q.33.c.

Why do you never pay attention to the instructions on how to use or how much to use, when
buying detergents or household cleaners?
{SHOW CARD ‘Q.33b’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

| KNOW how 10 USE theSE PrOGUCES .....cc.ecviiviierciiriirernier et e 1, (369-378)
| always buy the Same Brands...........cevimiiiiiii e 2,

The WHting 15 100 SMAIL......c.oeiiiiirerece ettt s 3,

The instructions are not understandable ..o 4,

They contain too much iNforMation ... 5,

They do not contain enough information .................. e e ettt ot et e it ererebe st et ne 6,

They are t00 tECNNICAL....c.vevrreiiircririiee e s 7,

i don't like reading instructions (SPONTANEOQUS).........ccooceiinii i, 8,

Other (SPONTANEOUS) ...ttt b 9,
TP TSP UT PP OO P PO PSP TPPSURPIPRRORPN 10,

IF "NEVER", CODE 4e¢ IN Q.33.a. FOR ITEM 6 OR ITEM 7, OTHERS GO TO Q.33.d.

Why do you never pay attention to the safety instructions when buying detergents or household
cleaners? (SHOW CARD ‘Q.33c’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

1 KNOW hOW t0 USE theSe PrOTUCES .......o.civeirririirerciireriiae et e 1, (379-390)
| always buy the Same Brands...........ceuriieiinn e 2,

The WItING S 00 SMAlL.....cocrieeirereieriririieeeie it e e s 3,

The safety instructions are not understandable ... 4,

They contain t0o MUch INfOrMation ... 5,

They do not contain enough informMation ...........cvciiii 6,

The safety instructions are too teChNICal..........cciiiieiii s 7,

The products are supposed 10 be safe.........cciieiiiii 8,

| know what to do in case of ProblemS .......ccccoiiiiiiiin i 9,

| don't like reading instructions (SPONTANEOUS) ...t 10,

Other ({SPONTANEOUS) .......c.cviiiimeriemitimriie et e s 11,

DK oottt e et e eee e e e ea b ebeenteneatearede R et e e aEe AR e n et RS SR E SAseh e e e REaREe AR g e R e e et e s 12,
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Q.33.

Q.33.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - REPUBLIC

IF CODE 1IN Q.32, FOR ITEM 1

d) How important are each of the following characteristics for a detergent or household cleaner?
(SHOW CARD ‘Q.33d’ WiTH SCALE - ONE ANSWER ONLY)

VERY FAIRLY NOT VERY |[NOT AT ALL
READ OUT IMPORTANT|IMPORTANT|IMPORTANT|IMPORTANT|  PK
. 1 2 3 4 5
1| Itis safe (391)
. . 1 2 3 4 5
2 | Itis not expensive (392)
. . 1 2 3 4 5
3| ttis effective (cleans/washes well) (393)
4 The shape and colours of the packaging 1 2 3 4 5
are attractive (394)
5 It is advertised on TV or in the 1 2 3 4 5
newspapers (395)
6 | Itis easy to use ! 2 3 4 (386)
7 | It does not cause allergies 1 2 3 4 (337)
8 { It does not irritate/affect my skin ! 2 3 4 (388)
9 [ it has a safety cap ! 2 3 4 (389)
10 It does not contain chemicals that harm 1 2 3 4 5
the environment (400)
11] It tells me how to protect myself ! 2 3 4 (431)
12 It tells me what to do in case of accident, 1 2 3 4 5
injuries or health problems (402)
13 There are clear symbols or pictures of 1 2 3 4 5
risks and dangers (403)
14 It does not contain chemicals that harm 1 2 3 4 5
my health (404)

e) Where do you normally keep detergents or household cleaners?
(SHOW CARD ‘Q.33e’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

In the kitchen
In the bathroom
in a workroom, storage room or garden shed
In the garage
On the balcony

Anywhere, no specific place

it depends on the product (SPONTANEQUS)

Other (SPONTANOUS)
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Q.33.

Q.34

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - REPUBLIC

f) And, more specifically, do you usually keep them...?

(SHOW CARD ‘Q.33f' - READ OUT - MULTIPLE ANSWERS POSSIBLE)

in a cupboard near the SiNK..........ccoviiii
in a place where you can easily reach them ...
hidden in a special place so that children cannot find them ..o
in a place high enough so that the children cannot reach them ...........cc.cien
[OCKEA WY ....cveviniereerenieerei et isn bbbt bbb bbb s ettt
You don't have a special place for them, you keep them where you find room...........
it depends (SPONTANEOUS) ..ottt e
Other (SPONTANEOUS) ..ottt vt srb s st

IF CODE 1 IN Q.32. FOR ITEM 2, OTHERS GO TO Q.35.

never pay attention to the following on the packaging?
(SHOW CARD ‘Q.34a’ WITH SCALE - ONE ANSWER ONLY)

a) When you are about to buy toiletries or beauty products, do you always, sometimes, rarely or

READ OUT ALWAYS |SOMETIMES| RARELY NEVER DK
. 1 2 4 5
1| The colour and design (423)
2 | The cap/closure 1 2 4 ( 42 4)
3 The pictures/text explaining how to use 1 2 4* 5
it (425)
4 | Instructions on how much to use ! 2 4 ( 426)
. . 1 2 4 5
5| The list of what it is made of (427)
6 The text telling me what precautions to 1 2 4e 5
take (428)
7 The pictures or symbols of risks or 1 2 4e 5
dangers (429)
, 1 2 4 5
8 { The manufacturer's phone number (430)
9 The phone number of emergency 1 2 4 5
services or an anti-poison centre (431)
10 The text telling me what to do in case 1 2 4 5
of injuries/accidents/health problems (432)
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Q.34.

Q.34

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - REPUBLIC

IF "NEVER", CODE 4* IN Q.34.a. FOR ITEM 3 OR ITEM 4, OTHERS GO TO Q.34.c.

Why do you never pay attention to the instructions on how to use or how much to use, when
buying toiletries or beauty products? :
(SHOW CARD ‘Q.34b’' - READ OUT - MULTIPLE ANSWERS POSSIBLE)

} KNow how t0 USE theSe PrOTUCES ............ciurreeiiieieceeceeeeierrierce bbb 1, (433-442)
i always buy the Same Drands............ccvviiiiiiin i 2,

The WHHING 1S 100 SMAIL......ciiirieii ittt b 3,

The instructions are not understandable ..........cociv v 4,

They contain too much INfOrMation ... 5,

They do not contain enough iNformMation ... 6,

They are t00 tECHNICAL......c..cvce et seeb e e 7,

| don't like reading instructions (SPONTANEOQUS) ... 8,

Other (SPONTANEOUS) ......cooiiriit i sttt s e 9,

5] 2GS O PO PSSO O ORI PTORP 10,

IF "NEVER", CODE 4e¢ IN Q.34.2. FOR ITEM 6 OR ITEM 7, OTHERS GO TO Q.34.d.

Why do you never pay attention to the safety instructions when buying toiletries or beauty
products? (SHOW CARD ‘Q.34c’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

| know NOW t0 USE theSE PrOAUCES ....cc. e itiveeieriiiiieis it 1, (443-454)
| always buy the Same Brands...........c.cciiririiii i 2,

The WHtING 1S 100 SMAlL......eioiiiiiiiie et e s 3,

The safety instructions are not understandable ... 4,
They contain too Much INformation ... 5,
They do not contain enough iNformMation ..o, 6,

The safety instructions are too teChnical..........cccoieviiiiiimiie 7,
These products are supposed t0 be Safe ... 8,

| know what to do in case of ProbIEMS .......c.ccceiiiiiii 9,

{ don't like reading instructions (SPONTANEOUS) .........ccovvvimiinninnee s 10,
Other (SPONTANEOUS) ......ociiiiiie ettt n b ar et 11,

5 QU PP OO OU P SRR P R 12,
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Q.34.

Q.34.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - REPUBLIC

IF CODE 1IN Q.32, FORITEM 2

(SHOW CARD ‘Q.34d’ WITH SCALE - ONE ANSWER ONLY)

d) How important are each of the following characteristics for toiletries or beauty products?

VERY FAIRLY NOT VERY | NOT AT ALL
READ OUT IMPORTANT | IMPORTANT | IMPORTANT | IMPORTANT| 0K
. 1 2 3 4 5
1| itis safe (455)
. . 1 2 3 4 5
2 | ltis not expensive (456)
. . 1 2 3 4 5
3| ltis effective (457)
4 The shape and colours of the 1 2 3 4 5
packaging are attractive (458)
5 It is advertised on TV orin the 1 2 3 4 5
newspapers (459)
. 1 2 3 4 5
6 | Itis easy to use (460)
. 1 2 3 4 5
7 | It does not cause allergies (461)
- . 1 2 3 4 5
8 | it does not irritate/affect my skin (462)
1 2 3 4 5
9t It has a safety cap (463)
10 It does not contain chemicals that harm 1 2 3 4 5
the environment (464)
1 2 3 4 5
11| It tells me how to protect myself (465)
12 It telis me what to do in case of 1 2 3 4 5
accident, injuries or heaith problems (466)
13 There are clear symbols or pictures of 1 2 3 4 5
risks and dangers (467)
14 it does not contain chemicals that harm 1 2 3 4 5
my health (468)
e) Where do you normally keep toiletries or beauty products?
{SHOW CARD ‘Q.34e’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)
[ EHE DBAMOOM .. eeeeeeeeeeeteet et et eeesessesaesseae st st ca b eheheseR e e e AR e A s bR s 3 sEa bbbt 1, (469-475)
T (e = T i 5o o) 11 TURRUURE O T PO TPV 2,
TaR A e [ e e, 4t TORTTURTTE OO OO PO OO PSPPI PP PITPTI 3,
Anywhere, NO SPECIfIC PIACE. ......vurcrreiiieice b 4,
It depends on the product (SPONTANEOUS) ..o 5,
Other (SPONTANOUS) ....c.omiiiimiiiimiti ettt et 8,
] TTTRTT TS PP O PO U PSPPSR PP PP RPPS 7,
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Q.34.

Q.35.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - REPUBLIC

f) And, more specifically, do you usually keep them...?

(SHOW CARD ‘Q.34f - READ OUT - MULTIPLE ANSWERS POSSIBLE)

in @ cupboard near the SiNK.........ccccoiiiiii e
in a place where you can easily reach them .............cccocceiviicn
hidden in a special place so that children cannot find them .............cccoo i,
in a place high enough so that the children cannot reach them ............c..c. o,
[oTot =T I 1T TP OTOTOTOPIOP IO
you don't have a special place for them, you keep them where you find room.............
It depends (SPONTANEOUS) .......c.cccooviriiiriiieeeeee s e cecrcn e sresne e st
Other (SPONTANEOUS) .......cooeii ittt e esnc e s sn e

IF CODE 1IN Q.32. FOR ITEM 3, OTHERS GO TO Q.36a)

attention to the following on the packaging?
{SHOW CARD ‘Q.35a’ WITH SCALE - ONE ANSWER ONLY)

a) When you are about to buy paints or varnishes, do you always, sometimes, rarely or never pay

READ OUT ALWAYS |SOMETIMES| RARELY NEVER bK
. 1 2 4 5
1 | The colour and design (485)
1 2 4 5
2 | The cap/closure (486)
3 The pictures/text explaining how to use 1 2 4 5
it (487)
. 1 2 4* 5
4 | Instructions on how much to use (488)
. L 1 2 4 5
5| The list of what it is made of (489)
6 The text telling me what precautions to 1 2 4e 5
take (490)
7 The pictures or symbols of risks or 1 2 4e g
dangers (491)
, 1 2 4 5
8 | The manufacturer's phone number (492)
9 The phone number of emergency 1 2 4 5
services or an anti-poison centre (493)
10 The text telling me what to do in case 1 2 4 5
of injuries/accidents/health problems (494)
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IF "NEVER", CODE 4* IN Q.35.a. FOR ITEM 3 OR ITEM 4, OTHERS GO TO Q.35.c.

Q.35. b) Why do you never pay attention to the instructions on how to use or how much to use, when
buying paints or varnishes? (SHOW CARD ‘Q.35b’ - READ OUT - MULTIPLE ANSWERS

POSSIBLE)

1 KNOW how 10 USE theSe PrOGUCES ........cviieririrece ettt 1, (495-504)
| always buy the SAME Drands..........c.covuiiimimieisi e 2,
The WHtING IS 100 SMAIL....e.eveverereeieiieiiercre e bbb s 3,
The instructions are not understandable...........ccocoiii 4,
They contain too much iNformation ..o 5,
They do not contain enough INformation ... 6,
They are t00 tECINICAL......c...e.eeereiciicii e e 7,

t don't like reading instructions (SPONTANEOUS) ... 8,
Other (SPONTANEOUS) .....coieiireeeeee ittt e 9,
0 QTSSO PO OO OSSPSR PPTSPS PP PRT 10,

IF "NEVER", CODE 4e IN Q.35.a. FOR ITEM 6 OR ITEM 7, OTHERS GO TO Q.35.d.

Q.35 c) Why do you never pay attention to the safety instructions when buying paints or varnishes?
(SHOW CARD ‘Q.35¢’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

1 KNOW hOW t0 USE theSE PrOGUCES .........vevieereieieie et e 1, (505-516)
| always buy the SAME Drands........c..ceeeiiiierine i 2,
The WIting iS 100 SMAIL... . evereeeriierieiiiiiiirti e e e a e 3,
The safety instructions are not understandable ... 4,
They contain t00 MUCh INfOMAatIoN ...t e 5,
They do not contain enough iINformation ... 6,
The safety instructions are t00 teChNICAl.........cooiiiirii i 7,
These products.are supposed to be safe ... 8,

| know what to do in Case Of PrODISMS ......cc..eereiciiciiiniiine e e Q,

| don't like reading instructions (SPONTANEOUS)........ccooiiiiiiies 10,
Other (SPONTANEOUS) .......ooriuiiiiiininieireemim s st s 1M,
1) T TTRT ST TSRO OO USSP S PP PP PSP PRSI 12,
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Q.35.

Q.35

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - REPUBLIC

IF CODE 1IN Q.32, FORITEM 3

d) How important are each of the following characteristics for paints or varnishes?
(SHOW CARD ‘Q.35d" WITH SCALE - ONE ANSWER ONLY)

VERY FAIRLY NOT VERY | NOT AT ALL
READ OUT IMPORTANT | IMPORTANT | IMPORTANT | IMPORTANT| K
. 1 2 3 4 5
1| Itis safe (517)
. . 1 2 3 4 5
2 | ltis not expensive (518)
. . 1 2 3 4 5
31 ltis effective (519)
4 The shape and colours of the packaging are 1 2 3 4 5
attractive (520)
5| Itis advertised on TV or in the newspapers 1 2 8 4 (521)
. 1 2 3 4 5
6 | Itis easy to use (522)
. 1 2 3 4 5
7 | It does not cause allergies (523)
_ . 1 2 3 4 5
8 | It does not irritate/affect my skin (524)
. 1 2 3 4 5
9| There is a safety cap (525)
10 It does not contain chemicals that harm the 1 2 3 4 5
environment (526)
1 2 3 4 5
11] 1t tells me how to protect myself (527)
12 It tells me what to do in case of accident, 1 2 3 4 5
injuries or health problems (528)
13 There are clear symbols or pictures of risks 1 2 3 4 5
and dangers (529)
14 The product does not contain chemicals that 1 2 3 4 5
harm my health (530)
e) Where do you normally keep paints and varnishes?
(SHOW CARD ‘Q.35¢’ READ OUT - MULTIPLE ANSWERS POSSIBLE)
TR LY Lol =) DTS O OO OSSOSO SO P TP TOTP RS PTRIOIN 1, (631-539)
TaR LA TR 6Tz ) (1 e o) 1.4 DUTTRTOTRUO U O OO OO PP PSPPI PRPP NPT RRN 2,
in a workroom, storage room or garden Shed ... 3,
IN @ QAIAGE ... veeveeeieeeceearseeareeeaea e b s st sa s s b 4,
O thE BAICONY .. eveeeeererersceetetreeeer st rneses s s s st eb e ot b s et b bbb 5,
Anywhere, N0 SPECIfiC PIACE. ....c...ooiivitiii i 6,
It depends (SPONTANEOUS) .......ocoiiieiminiiitii st e 7,
Other (SPONTANEOUS) ....cooviiiiiiiiiiies ettt b s 8,
1) TR TT TSSO U PO PP PIOP PP SPPPRRI 9,
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Q.35.

Q.36.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - REPUBLIC

f) And, more specifically, do you usually keep them...?

a)

(SHOW CARD ‘Q.35f - READ OUT - MULTIPLE ANSWERS POSSIBLE)

in @ cupboard NEAT the SINK .....c.ccciiiiiininie i

in a place where you can easily reach them ... 2,
hidden in a special place so that children cannot find them ... 3,
in a place high enough so that the children cannot reach them ... 4,
IOCKEA BWAY ....vveveerersessesseeseeeeseescrares s es s sb s 88 bbb 5,
you don't have a special place for them, you keep them where you find room .........c.c..oooveeen. 6,
it depends (SPONTANEOUS) ...ttt e 7,
Other (SPONTANEOUS) ....ccviriiiiiiiieieie et eb et bbb b 8,
)T OO S OO T TS OSSP PP PS PP PSPPI SO 9,

ASK ALL

What do you think the following symbols say about a product?
(SHOW CARD ‘Q.36a’ FOR EACH SYMBOL iN TURN - DO NOT READ OUT - DO NOT PROBE - ONE

ANSWER ONLY)
LOGO LOGO LOGO LOGO LOGO
DO NOT READ OUT A B C D E
(549) (550) (551) (552) (553)

trritant (INT.: also accepted: makes my
skin dry, makes my skin red, causes 1 1 1 1 1
allergies, stings my eyes, makes me
cough, etc.)
Highly concentratad (INT.: also accepted: 2 2 2 2 2
strong, powerful, cleans well, efc.)
Flammable (INT.: also accepted: can
catch fire, don't put it too close to flames, 3 3 3 3 3
to a source of heat, etc.)
Toxic (INT.: also accepted: harmful, 4 4 4 4 4
poison(ous), deadly, can kill me, etc.)
Corrosive (INT.: also accepted: can bum 5 5 5 5 5
my skin, can make me blind, etc.)
Dangerous for the environment/
polluting/not ecologically friendly (INT 6 6 6 6 6
also accepted: polluting the air, the water,
the earth, can kill fish, trees, etc.)
Keep away from children 7 7 7 7 7
Other 8 8 8 8 8
DK 9 9 9 9 9
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b) Would you definitely, probably, probably not or definitely not buy a product that carries this
symbol? (INT: SHOWCARD ‘Q.36a’ AGAIN FOR EACH LOGO IN TURN - AND ALSO SHOW CARD

‘Q.36b’ WITH SCALE - ONE ANSWER ONLY)

oo | e [ [ e [
1 | Definitely 1 1 1 1 1
2 | Probably 2 2 2 2 2
3 | Probably not 3 3 3 3 3
4 | Definitely not 4 4 4 4 4
5| DK 5 5 5 5 5

Page 29.




D.1.

D.7.

D.8.

D.10.

D.11.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 — REPUBLIC

DEMOGRAPHICS

In political matters people talk of "the left" and "the right".
How would you place your views on this scale? (SHOW CARD ‘D.1’)
(INT.: DO NOT PROMPT - IF CONTACT HESITATES, TRY AGAIN)

LEFT RIGHT |
1 2 3 4 5 6 7 8 9 10

RETUSAI ..ooeeeeeeeee et e eeeereiseereeesereeeebbestasssseseasansetaseessaseeaeeassas s neeee e 4a e toR bR E e R e s e e s s e e e bese sk bbb e s e e e e 11 (559-560)

DK oo e+t ee et eeetettteea —eeeeaenetaaaetteraaeeteiabetetatetaenatseeaeaAbenie anEetesaeReEeeaa e eaLar et b et e e e b s e nenann 12

NO QUESTIONS D.2. TO D.6.

Could you give me the letter which corresponds best to your own current situation?
(SHOW CARD 'D.7’ - READ OUT - ONE ANSWER ONLY)

Y e L= IPTTURTT OO OO P TSROSO PP POP RO 1 (561-562)
REIMAITIE .- eeeeeeee ettt te et e eeeecae ettt e tiareeesaeeteareeassesesesen e aea e b eE e b e ab e e b e oL s e aR b e s b e ot s e e bnesae s s asanresusaenes 2
Unmarried, currently living with partner ... 3
Unmarried, having never lived with @ partner ... 4
Unmarried, having previously lived with a partner, but NOW ON My OWN....ccciiinoniiinnns 5

DIV L0 T (oL s IR OO PO U O T PUPPR PP PPN 6

SEPATAEA ....cververer ittt s 7

WVIAOWE ..ottt ee et e eevteeetaeenteeetaee s ab e e seaesabeambat e st esabbs e e b e e sRe s s o b s e s eabes s annns e abanes ibasembnesansaseeane 8

Other (SPONTANEOUS)......coiiiiiiiciiieiiiiiiii e s e b s et b 9

Refusal (SPONTANEOUS) .....ccoiiiiiiiriiiin ittt st h bbb e 10

How old were you when you stopped full-time education? (INT.:IF “STILL STUDYING”, CODE *00)

(563-564)

NO QUESTION D.9.

Gender.
Y T - YO UUO U O OO PO OO PP PO PP PPPPR PR 1 (565)
=Y 1121 (- TOROU RO RO U OO OO PPt 2

How old are you?

(566-567)

NO QUESTION D.12. TO D.14.
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D.19.
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a) What is your current occupation?

IF NOT DOING ANY PAID WORK CURRENTLY - CODES 1 TO4IN D. 15. a.
b) Did you do any paid work in the past? What was your last occupation?

NO QUESTIONS D.16. TO D.18.

Are you in your household, the person who contributes most to the household income?
(READ OUT)

| D.15.a D.15.b. |
CURRENT LAST
OCCUPATION | OCCUPATION
(568-569) 570-571
NON-ACTIVE ’/
Responsible for ordinary shopping and looking after the home, or without any 1
current occupation, not working
’/
Student 2 ////
Unemployed or temporarily not working 3 ////////
I
Y/,

Retired or unable to work through iliness 4 / %
SELF EMPLOYED 5
Farmer
Fisherman 6 2
Professional (lawyer, medical practitioner, accountant, architect, etc.) 7 3
Owner of a shop, craftsmen, other self-employed person 8 4
Business proprietors, owner (full or partner) of a company 9 5
EMPLOYED 10 6
Employed professional (employed doctor, lawyer, accountant, architect)
General management, director or top management (managing directors, director] 11 7
general, other director)
Middle management, other management (department head, junior manager, 12 8
teacher, technician)
Employed position, working mainly at a desk 13 9
Employed position, not at a desk but travelling (salesmen, driver, etc.) 14 10
Employed position, not at a desk, but in a service job (hospital, restaurant, 15 11
police, fireman, etc.)
Supervisor 16 12
Skilled manual worker 17 13
Other (unskilled) manual worker, servant 18 14
NEVER DID ANY PAID WORK 15

R 25 T U OO T O TIPS POT TP 1 (572)
T TR S TP UPSPPPPPP 2
BOth SQUAHY ..ottt sttt s e 3
DK oottt et ettt e et aeeneea bt s et ekt erteae b e et b e et eae e RA AL e R AR LS e £ e be s ae e e b et e ra e an e are s 4

Page 31.



LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - REPUBLIC

NO QUESTION D.20.

IF "NO", CODE 2 IN D.19.
D.21. a) What is the current occupation of the person who contributes most to the household income?
IF "NOT DOING ANY PAID WORK CURRENTLY", CODE 1 TO 4IN D.21.a.
b) Did he/she do any paid work in the past? What was his/her last occupation?

D.21.a. D.21.b.
CURRENT LAST
OCCUPATION|] OCCUPATION
(573-574) 575-576
NON-ACTIVE
Responsible for ordinary shopping and looking after the home, or without any current 1
occupation, not working
Student 2
Unemployed or temporarily not working 3
Retired or unable to work through iliness 4
SELF EMPLOYED
5 1
Farmer
Fisherman 6 2
Professional (lawyer, medical practitioner, accountant, architect, etc.) 7 3
Owner of a shop, craftsmen, other self-employed person 8 4
Business proprietors, owner (full or partner) of a company 9 5
EMPLOYED
Employed professional (employed doctor, lawyer, accountant, architect) 10 6
General management, director or top management (managing directors, director 1 7
general, other director)
Middle management, other management (department head, junior manager, teacher, 12 8
technician)
Employed position, working mainly at a desk 13 9
Employed position, not at a desk but travelling (salesmen, driver, etc.) 14 10
Employed position, not at a desk, but in a service job (hospital, restaurant, police, 15 11
fireman, etc.)
Supervisor 16 12
Skilled manual worker 17 13
Other (unskilled) manual worker, servant 18 14
NEVER DID ANY PAID WORK m 15
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D.25.

D.29.
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NO QUESTIONS D.22. TO D.24.

Would you say you live in a...? (READ OUT)

TUFAl ArEA OF VIlLAGE ... e.eveieiereiicee ettt e st ee s ettt bbb e s e e b 1 (577)
sMall or MIAAIE SIZEA TOWN.....eicveececeirieitiee ettt e r e sr e s et snt e seesta s san s ne b ee 2
1arge tOWN ...eviee e et teireeereeitteietetater et ees e reesreareeebeierae bt bt et enr b an et e s 3
001 ST PP PPNt 4

NO QUESTIONS D.26. TO D.28.

We also need some information about the income of this household to be able to analyse the
survey results for different types of households. Here is a list of income groups. (SHOW CARD
'D.29'). Please count the total wages and salaries PER MONTH of all members of this household; all
pensions and social insurance benefits; child allowances and any other income like rents, etc...Of
course, your answer as all other replies in this interview will be treated confidentially and referring
back to you or your household will be impossible. Please give me the letter of the income group
your household falls into BEFORE tax and other deductions.

= TP OO YU PSR SOURUOYSOPPRTSOOR PRI 1 (578-579)
1 OO OO O OSSOSO 2
P e et ettt tete b e teeeteeteneabeseateeheseeRras s e eata R A oAt R e e e s A e e aR RS e e R e en e b e et ans 3
S OO OGPPSO PP TP FRRIO 4
OO TSR P ST PP PRITIPPIOO 5
[ USROS U OO PO OSSO OIS P PP 6
L ettt ev et e et e e e et ebebe et eae b teaEreete e R eb e e e eR et eEeR R R R e ee R e L e SR e RS h e b e R eA e R R e bbb et 7
[ PO OO TO PO OO OO USSR PSPPI PP 8
= OO OO PO ORI PP PP 9
LY OO OO TP T PP TP PRI 10
LT T O OO OO PO OO SO R OO TIPSO P: 11
RO TP PP PO POPRUFOPPPOTPOT 12
2 (VY- | RO O OO U PO UOTUOP PR TRYOPOPII 13
] 2GRS ST OO U PP PP P PPRP 14
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INTERVIEW PROTOCOLE

DAY MONTH
P.1. - DATE OF INTERVIEW GB0881) | (362.863)

HOUR MINUTES
P.2. - TIME OF THE BEGINNING OF THE INTERVIEW | (saq'sas) | (s86-587)

(INT.:.USE 24 HOUR CLOCK) 1
P.3. - NUMBER OF MINUTES THE INTERVIEW LASTED 568-550)
P.4. Number of persons present during the interview, including interviewer.
Two (interviewer and reSPONAENE) ....c.c.cviiiiiiiiiiri s s 1 (591)
TRIF@E e eeeeeeee oot et e e e e e eveeasesaesetetebe st asms e s e eae e e eseeaene o e et eeaEeEa s e e e e SR A s et Ae b e eR e e e e R e n e 2
DU ettt seteeeeereeeeeeseseteetteseseseiesasebaeebaaasaaaseese£araeeme e Rt S Re e s e e e b e ake 1A e F 1R LA RN e b e R e aR e e b 3
IV OF TTIOTE eeereeeeevistteeeraseeseeese e seeaseensaamaeenessenese s se b saEe b ae e s ae ek s doRn e as e esbs e C b e i abgsea e s r e e n e nn et b n st e s 4
P.5. Respondent cooperation
EXCEHBINE ..ot e ee et r e cei e ereebs et e meeaaaee b e e et er e ne e e sa e R e SR e e R e R e Re et e b e e Ea R e n Rt e e 1 (592)
T U U OOy PP PSSP PO P PP PP PSPPI PRRIO 2
AVETBYE ...veeeeceriieieteeeeseeeseaeaen bt s st stas et e e st se s ek R 4RSS e b 3
STV IURUUTT USRI O PP PP IS PIP PP PP PIPRIRI 4
P.6. Size of locality
Less than 2,000 PEOPIE.......c.eiieiiiiiiieeie et et 1 (593)
2,001 = 20,000 PEOPIB.....ceierieiiiriieieriiiees eeibit e 2
20,001 - 100,000 PEOPIE......cveieerririeriieiris ereeeient e 3
100,001 PEOPIE AN MOTE.......iiiiiiiiiiiiiiiies it 4

P.7. - Region

DIOMEGAI ...ttt e s 1 (595)
North West (Sligo, LEIRTIM) ..ot e 2
North East (Cavan, Monaghan, Louth}..........ccocii 3
West (MaYO, GaIWAY) ....c.covriiiiiiiiiiieiiir e 4
Midlands (Westmeath, Roscommon, Longford, Laois, Offaly) ... 5
East (Dublin, Meath, Kildare, WICKIOW) ... 6
Mid West (Limerick, Clare, Tipperary North Riding).........coccoviiii. 7
South East (Waterford, Wexford, Carlow, Kilkenny, Tipperary South Riding} ......... 8
South West (Kerry, COTK) ..ot e 9

PUNCHER: THERE IS NO COL. 596
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P.8.

P.9.

P.10.

P.12.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - REPUBLIC

Postal code

Sample point number

Interviewer number

Weighting factor

(597-604)

(605-612)

(613-620)

(621-628)

a) Fixed telephone available in the household?

N B et et e e et e e ———ot e et e eeteseateteNeabesdedeaEe R e e eE e e s ARy e R e e e 1(629)
T ST T O OO PO TP OT PP PP SRRSO 2

b) Mobile telephone available in the household?
2T ST SO UTUrsOUS P O P EU PSP PO PP POUP TIPS PRTPRRP IR 1 (630)
T ST UT T o T PP TP P PP PSPPI PRPPPRTITPIION 2
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Q.1.
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A. YOUR SURVEY NUMBER

B. COUNTRY CODE

C. OUR SURVEY NUMBER

D. INTERVIEW NUMBER

E. SPLIT BALLOT

4112112 (61-65)

o | 8 (66-67)

6 0 2 (68-70)
(71-76)

1101 A )

2 |K| B

What is your nationality? Please tell me the country(ies) that applies(y).

(MULTIPLE ANSWERS POSSIBLE)
Belgium

Denmark

Germany

Greece

Spain

France

Ireland

italy

Luxembourg

Netherlands

Portugal

United Kingdom (Great Britain, Northern Ireland)
Austria

Sweden

Finland

Other countries

DK

1, (78-94)

)
)

2
3
4
5
6
7
8
9

]

10,
11,
12,
13,
14,
15,

186,
17,

—> Q.2

—> Close interview
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Let's start with some questions about employment and social policies.

Q.2. Have you often, sometimes or never seen, read or heard anything about the part the European
Union plays in...? (SHOW CARD ‘Q.2’' WITH SCALE)
READ OUT OFTEN SOMETIMES NEVER DK
1 | job creation and the fight against 1 2 3 4
unemployment (95)
2 | working conditions 1 2 3 4
(96)
3 | the fight against social exclusion, poverty 1 2 3 4
and discrimination (97)
4 | the reform of the national systems of
. . h 1 2 3 4
social protection (pensions, heaithcare, : (98)
etc.) ;
5 | equality between women and men 1 2 3 4
(89)
6 | the employment and social policy issues
related to the enlargement of the 1 2 3 4
European Union to include new member (100}
states
Q.3. Before this interview, were you aware or not that... ? (SHOW CARD 'Q.3")
READ OUT YES NO DK
1 | aconsiderable share of the European Union's budget is
contributed to national and local projects in the areas of 1 2 3
employment, training, the fight against social exclusion, (101)
and equality between women and men
2 | the European Union sets guidelines for the national 1 2 3
employment policies in Ireland (102)
3 | best practices of employment policies are exchanged 1 2 3
among the member states of the European Union (103)
4 | the European Union sets important rules in the area of 1 2 3
labour law and health and safety at wark (104)
5 | the European Union promotes agreements between 1 2 3
employers and trade unions at European Union level (105)
6 | National policies to fight poverty and social exclusion are 1 2 3
co-ordinated at European Union level (106)
7 | member states have started to discuss at European 1 2 3
Union level how best to reform national pension systems (107)
8 | the European Union bans discrimination on the grounds 1 2 3
of racial or ethnic origin, religion or belief, age, disability 108)
and sexual orientation (
g | the European Union sets rules for equality between 1 2 3
women and men at work (109)
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Q4.
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From the following list, please tell me which are your main sources of information about what the

European Union does in the area of employment and social policies?
(SHOW CARD ‘Q.4- READ OUT - MULTIPLE ANSWERS POSSIBLE)

Daily NAtioNal NEWSPBPETS ........ourriieerriiereiereires e eeeseieiaer st er e e acsereseseesesmimeeret e te e srs s ensasnenenennas 1, (110-127)
Daily regional or 10Cal NBWSPAPEIS ....c.coveiiiiiiiini ittt e 2,
Other NEWSPAPETS, MABGAZINES ....covvveiieeirererieeeiereasaeeieressieeeretsseersintesetesesassersiereessressssieesssaeenione 3,
LN 2O SO OO PO O TU TS O T U TP E TP TR PRI 4,
(2 Yo o RO O PO PO PO PP ROPR TP PRPPRRRP 5,
The Internet website of the European Union, EUrOPa .......c.cecevviieeniiiiiciercieccteen e B,
Other INEIMEE WEDSITES ......uuiiiiiiiiiceciiir e eeee e eese s st e eeteesae i e ate b e terentereaesessaannsrrescnnareneereees 7,
Books, brochures, information leaflets..........cc.coveiiiiiiiini 8,
European Union information on notice boards, posters or in information offices

Of the EUIOPEAN UNION .....oiiiieiieiieeiece et e see e es et ee et n s skt smb b re e sreesbaimseresan s 9,
F A S ittt ettt et eh ettt et Ee e et e etk e et eR e TR e be et SR R e e s ARt bt aa s a e s 10,
Professional associations Or trad@ UMONS ........ccceeiviieeiieeiiireestiraee s eessmaeese s ereeeeessaraasesenenrenens 11,
National, regional or local government, politiCians ..........ccoccoviiiiiiii 12,
Non-governmental organisations (NGOS) ........cccciiiiiiiiinii e 13,
At WOTK/through BMPIOYETS ..o..ceiiieiieieeiier e bt bt 14,
School, university, other educational or training institutions ................cccoiiii 15,
Others (SPONTANEOUS) .....cuiuiiieriiceiiiiete et st b s e e sn b 16,
| am not interested in European Union employment and

social affairs policies (SPONTANEOUS) .......cccooiiiiiiiiiiiniecr e st enins 17,
DK ettt et ettt et e e b e eh e es et e r e e R A £ e R e e e h et R st RenaT e e eR b b e R e e kbbb e n e e 18,
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And do you think that, in the future, the following sources could be useful for you to get information
about European Union employment and social policies?

READ OUT YES NO DK

1 Daily national newspapers 1 2 3
(128)

2 Daily regional or local newspapers 1 2 3
(129)

3 Other newspapers, magazines 1 2 3
(130)

4 v 1 2 3
(131)

5 Radio 1 2 3
(132)

6 The Internet website of the European Union: 1 2 3
Europa (133)

7 Other Internet websites 1 2 3
(134)

8 Baoks, brochures, information leaflets 1 2 3
(135)

European Union information on notice boards, 1 2 3
9 | posters or in information offices of the (136)
European Union )

FAS 1 2 3
10 (137)

11 Professional associations or trade unions 1 2 3
(138)

12 National, regional or local government, 1 2 3 i

politicians (139)

13 Non-governmental organisations (NGOs) 1 2 3
(140)

14 At work/through employers 1 2 3
(141)

15 School, university, other educational or training 1 2 3
institutions (142)
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Q.6.

Q7.

Q.8.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - REPUBLIC

In general, is it fairly important or fairly unimportant for you to have access to information about what the

European Union does in the following areas?

FAIRLY FAIRLY
READ ouT IMPORTANT | UNIMPORTANT DK
1 | Job creation and the fight against 1 2 3
unemployment (143)
2 | Working conditions 1 2 3
(144)
3 | The fight against social exclusion, poverty and 1 2 3
discrimination (145)
4 | The reform of the national systems of social 1 2 3
protection (pensions, healthcare, etc.) (146)
5 | Equality between women and men 1 2 3
(147)
6 | The employment and social policy issues 1 2 3
related to the enlargement of the European (148)
Union to include new member states

In general, would you say that what you see, read or hear about what the European Union does in
the area of employment and social affairs is very positive, fairly positive, fairly negative or very
negative?

VBIY POSILIVE ..cvveeieeiee ettt tiet et et cate e eb et et a st es e e s et e be st es s eseemeaesteteems e neeataeeaeabeesenraearanreasseaes 1 (149)
FaMY POSIHIVE. .. eierii ettt ettt er e st b s b st b e s e s b sha e s eneees 2
Fairly NEGATIVE «...coeieiiee ittt e e e r e 3
VMY NMEBYALIVE ..ottt ettt st s b e sh s eae s se e e bt e e s n e saa s see s e n et s 4
0] GO OO SO VPP OT PP UU PP PP PPYOPN 5

After the enlargement of the European Union to include new member countries in May 2004, would
you wish to receive more information, the same amount of information as today or less information
about what the European Union does in the area of employment and social policies?

MOTE INFOIMAHION .......eeieiriiiei ettt e sa s e e e n st 1 (150)
The 5aMe @MOUNE @S tOTAY ...c.viuerreeeeeeeeiiee et ettt ceb et ereseres e e senes s e sa b ets e ebeseeesbcamesnas 2
LeSS INFOIMEALION .....viieii i et ee ettt et e ot nr e seesema e e s ma e et e sn s neearaesrreenean 3
D ettt ettt ettt a e b e s et es e ea et e s e stk e eaeet et e eR e SR e £ e ehet e et e Rene e R et e neearanbe b ek nheereebeneas 4
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Q.0.

Q.10.
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Let's move to another topic: financial services.

What are your top 3 financial priorities? (SHOW CARD ‘Q.9’ - MAX. 3 ANSWERS POSSIBLE)

PAYING the DillS....cuoueeeieieieisceiei et 1, (151-161)
SaVING fOF FHIEMENT ...t e 2,
Paying Off AEBES ......ouueuceieicciiiie e s 3,
Buying a house/apantmMent............o.oiiiiiiiiiii e 4,
Passing on money to my children/grandchildren ... 5,
Protecting my family in case | am ill/unable to Work................ccooini e 6,
Having some savings for EMergencCies ..........ccocviiriiiiinii i 7,
Living as well as | can on my CUITENt iNCOME ...t 8,
Starting UP @ DUSINESS ....vvieeiceecei ettt r e e e st s 9,
Other (SPONTANEOUS) ..ottt s e st e 10,
] SO OO USPOU VPSSO PH PR RO 11,

| find thinking about my finances and financial services ...
(SHOW CARD ‘Q.10’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

BIOYADIE ...ttt et ettt e d bbb e e 1, {162-170)
e S R=Yo3 111 DRSO OO TP PTG PP PR 2,
T2 151012112 [UUOR OO OGO PO TP P PSP PO PR PP P POV PR RPFP 3,
IO 01T =10 FPOO O OO SO SO OO TP TP PSPPI PP PRO PSSP P PRI 4,
COMPHCALEA .. eivietecieies ettt b st e st e s £ a b e b e e e s 5,
o (11 OO OO OO PP OT PP IO P PPPT PPN 6,
EPIESSING ...cvevveviiesivesesirer et eceeesebes st e s sca et ee s e e bbb bR SR RS eb s SR 7,
None of them (SPONTANEOUS) ..ottt 8,
0 OO SO OO OU OO P OO OO POTOPPPPPPPIPI 9,
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Q.11. Do you personally have...?
READ OUT YES NO DK
1|2 current account which comes with a payment card or 1 2 3
a chequebook (171)
, |2 deposit account which pays interest but has no 1 2 3
payment card or chequebook (172)
3 | a chequebook 1 2 (133)
.2 credit card (VISA, MASTERCARD, AMERICAN 1 2 3
EXPRESS, DINERS) (174)
1 2 3
5 | another type of card (BANKLINK, LASER) (175)
6 | alife assurance policy 1 2 (1:;6)
7 | a private pension plan 1 2 (1 ;7)
8 | stocks/shares 1 2 (1 ‘3/8)
. 1 2 3
9 | Managed Funds (Unit Trusts) (179)
10 | government bonds 1 2 ( 20)
11 | a mortgage 1 2 (131)
12 | a second mortgage ! 2 (1 22)
. 1 2 3
13 | aloan lasting more than 12 months to buy a car (183)
14 a loan lasting more than 12 months to buy something 1 2 3
else {other than a house or a car) (184)
- 1 2 3
15 | an overdraft facility on a current account (185)
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IF "YES" ITEM 12 (CODE 1 IN Q.11), OTHERS GO TO Q.13.a.
Q.12. a) If you have a second mortgage, is itto..., or not?

b) And is it to..., or not?

READ OUT YES NO DK
1 2 3
a | purchase another property or renovate your current property (186)
. 1 2 3
b | make another purchase (e.g. purchasing a new car) (187)
ASK ALL
Q.13. a) Have you ever used the phone to...?
READ OUT YES NO DK
1 | order a product or service ! 2 (128)
, | PAY for something such as books, hotel or travel 1 2 3
reservations, efc. (189)
3 | make a bank transaction ! 2 (130)
) . . 1 2 3
4 | make other financial transactions (191)

IF "NO”, CODE 2 IN Q.13.a. ITEM 2, OTHERS GO TO Q.14.a.

Q.13. b) Why have you never used the phone to pay for something such as books, hotel or travel
reservations? (SHOW CARD ‘Q.13b’ - READ OUT - ONE ANSWER ONLY)

1 O NOt hAVE 8 PAYMENE CARG....c.rreceeeieiramrere st 1{192)
| have never had the OPPOTIUNILY 10....cuver it 2
[ O NOL LRIMK IS SATE 1veveeeeteeeeeeieeeeeie e see st e et im it eassae s e sr e r e b bbb b 3
| am not interested in Paying that WaY ... 4
Other (SPONTANEOUS) ..ottt et 5
0 T T T TS U T SR OURS U PO PO T PO PPT PSPPI 6
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Q.14.

Q.14.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - REPUBLIC

ASK ALL
a) Have you ever used the Internet to...?
READ OUT YES NO DK
. 1 2 3
1 | order a product or service (193)
o | PAY for something such as books, hotel or travel 1 2 3
reservations, etc. (194)
. 1 2 3
3 | make a bank transaction (195)
4 | make other financial transactions 1 2 3
{196)

b)

IF "NO", CODE 2 IN Q.14.a. ITEM 2, OTHERS GO TO Q.15.a.

Why have you never used the Internet to pay for something such as books, hotel or travel

reservations? (SHOW CARD ‘Q.14b’ - READ OUT - ONE ANSWER ONLY)

| do not use the Internet

| do not know where to find such things onthe Internet.........cc.ccoooi i

Paying for something on the Internet is too complicated
Paying for something on the Internet is not safe
I am not interested in paying that way
| do not have a payment card

Other reasons (SPONTANEOUS)

1 (197)

2
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ASK ALL

Q.15. a) For each of the following, can you tell me if you have ever obtained it from a firm located in
another country of the European Union? (SHOW CARD 'Q.15a’ - ONE ANSWER ONLY)

b) And for each of these services, would you consider obtaining it from a firm located in another
country of the European Union within the next 5 years? (SHOW CARD ‘Q.15a’ AGAIN —- ONE

ANSWER ONLY)
15.a. .15.b.
READ OUT
YES NO DK YES NO DK
1 2 3 1 2 3
1 | Bank account (198) (207)
. 1 2 3 1 2 3
2 | Credit card (199) (208)
3 | A private pension plan ! 2 (230) 1 2 (289)
4 | Carinsurance ! 2 (231) ! 2 (2:150)
5 | Life assurance 1 2 (232) 1 2 (2?1)
1 2 3 1 2 3
6 | Mortgage (203) (212)
7 | Stocks/shares ! 2 (284) 1 2 (2:1;3)
8 | Managed Funds (Unit Trusts) ! 2 (285) 1 2 (2:134)
1 2 3 1 2 3
9 | Other (206) (215)

Q.15. c) Are there any obstacles preventing you from using financial services elsewhere in the European

ion?
KQ‘OYnE.S) Which ones? (SHOW CARD ‘Q.15¢’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)
NO, 1O ODSLACIE ......veeeeeeeieveteterarar e et s s et ec s s e s s ae ke £ sa bR s b b sttt 1, (216-225)
Yes, [2ck OF INFOMALION ..oiiiiier it e 2,
Yes, DA INFOIMALON .....covrieirieeereier et e bbb s e 3,
Y88, 100 TISKY ©.vevererersenimimemimcaereeesseeitiisassanssaesasss s ass s e s h bR s eas e 4,
Yes, necessary to have large amounts t0 INVESt........ccoceoi e 5,
Yes, difficulties due t0 dIStANCE ....c...c.ciiiiiiiirii i 6,
Yes, poor legal protection in the event of problems ... 7,
Yes, |angUage PrOBIBITIS ...cooruiuiiiiiiiiiiircs st bbb s 8,
Others (SPONTANEOUS) ..ot ettt 9,
) TR OO OO PO TS PO T PP PP PEPTS TP 10,
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Q.16.  a) Which one of the following means of payment do you prefer to use to pay for an important
purchase in Ireland? By important purchase, | mean a purchase of at least €100 (SHOW CARD

‘Q.16’ - ONE ANSWER ONLY)

b) And which one would you prefer to use to pay for an important purchase in another member
country of the European Union? (SHOW CARD ‘Q.16’ AGAIN - ONE ANSWER ONLY)

.16.a. Q.16.b.
READ OUT IN ANOTHER
IRELAND MEMBER
(226) COUNTRY
(227)
1 | Cash 1 1
2 | Cheque 2 2
Credit card (SUCH AS: MASTERCARD, VISA,
3 | AMERICAN EXPRESS, OR DINERS) or other bank 3 3
card
4 | Bank or postal transfer 4 4
5 | Other form of payment (SPONTANEOUS) 5 5
6 Never bought anything in another member country 6
(SPONTANEOUS)
7 | DK 7
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IFCODES 1,2,3,40R5IN Q.16.a.

Q.17.  a) Why do you prefer to use this mean of payment in Ireland?
(SHOW CARD ‘Q.17' - MULTIPLE ANSWERS POSSIBLE)

IF CODES 1,2,3,4OR5IN Q.16.b.

b) Why do you prefer to use this mean of payment in another member country of the European
Union? (SHOW CARD ‘Q.17’ - MULTIPLE ANSWERS POSSIBLE)

A7.a. Q.17.b.
READ OUT IN IN ANOTHER

IRELAND MEMBER

(228-235) COUNTRY

(236-243)
1 | Because it is cheap 1, 1,
2 | Because it is easy 2, 2,
3 | To avoid the risk of a dispute 3, 3,
4 | To avoid the risk of loss or theft 4, 4,
5 | To avoid being attacked 5, 5,
6 For security / safety reasons, e.g. because there is a 6 6
PIN NUMBER ’ ’
7 | Other (SPONTANECUS) 7, 7,
8 | DK 8, 8,

ASK ALL

Q.18.  a) An electronic purse (INTERVIEWER: Refer to description in Guidelines) is a card which the
holder loads with money from his or her bank account. It can then be used for payments, in
particular minor purchases such as a newspaper or a loaf of bread in shops, which accept such
cards. It has the advantage of being quick and easy and does not involve a confidential code,
but, if you lose the card, you lose the money stored on it. Have you ever used such an
electronic purse?

2T RSO O  SO P S P PP PSPPI ST 1 (244)
T ST TSSO O TO PO PSP PP PR TSP TS PRT TP PRPRISLS 2
Does not exist in Ireland (SPONTANEOUS).........cooiiiiii 3
DK oo e e st eetar et e s erten et etatateseeaeEeaReae R e iaLeE e R e b e LA eh e e b e 4
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Q.18.

Q.19.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - REPUBLIC

b} Would you consider using such an electronic purse in the next few years?

Y B8 ittt ettt et e et et et et e et b et R bRttt aeae b e b aRe R e R et s R es et e eE e be e et Ae e ke ane et e s ee e eneeneees 1 (245)
IO ettt ettt es ettt ettt b ekt eh s et e s ek e ae b e sk e ek SaE e bRt st e Rt em b et e e e enes 2
1 P O TP PP O PPN 3

For each of the following statements, do you believe it is very easy, fairly easy, fairly difficult or
very difficult to...?

VERY FAIRLY FAIRLY VERY
READ OUT EASY EASY [DIFFICULT|DIFFICULT DK
4 | compare information from banks, about bank 1 2 3 4 5
account features and charges (246)
2 | win in a dispute with a bank 1 2 3 4 (227)
3 know beforehand how much it is going to cost 1 2 3 4 5
to borrow money (248)
understand the information given by financial 1 2 3 4 5
4 | institutions about the way their mortgages (249)
work and the risks involved
5 | compare information about different 1 2 3 4 5
mortgages (250)
6 | win in a dispute with an insurance company 1 2 3 4 (221)
7 | change banks 1 2 3 4 (222)
8 know in advance how well you are covered by 1 2 3 4 5
insurance policies (253)
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Q.20.

Q.21
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For each of the following statements, please tell me if you tend to agree or tend to disagree?

TEND TO

TEND TO

READ OUT AGREE DISAGREE DK
. . . 1 2 3
4 | Having a bank account is expensive (254)
. . 1 2 3
2 | Buying on credit is more useful than dangerous (255)
You can borrow as much as you like, there are no real 1 2 3
3 | checks (256)
The problem of borrowing more than you can pay back 1 2 3
4 | does not exist in Ireland (257)
The marketing techniques of financial institutions are 1 2 3
5 | aggressive (258)
The information 1 get from financial institutions is clear 1 2 3
6 | and understandable (259)
My rights as a consumer are adequately protected in 1 2 3
7 | relation to financial services (260)
There are easy ways to settle disputes with banks and 1 2 3
8 | insurance companies (261)
Financial transactions are generally secure ! 2 3
9 (262)
The confidential information | give to banks or 1 2 3
10 | insurance companies is adequately protected (263)
. . . 1 2 3
11 | !'trust using the telephone for banking transactions (264)
i trust using the Intemet for banking transactions and 1 2 3
12 | payments (265)
. 1 2 3
13 | Transactions on the Intemet are generally secure (266)
If | make a transaction on the Internet, it is harder to 1 2 3
14 | sort out any problems that may arise (267)
For each of the following, please tell me if it applies to you, or not?
READ OUT YES NO DK
) e . . 1 2 3
4 | | expect financial institutions to give me advice
(268)
L. . 1 2 3
> | | make my own decisions about what to do with my money (269)
L . . 1 2 3
3 | I usually trust the advice given by financial institutions (270)
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Q.22.

Q.23.
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PUNCHER NOTE: NO COL. 271
SPLIT BALLOT B

Each European Union member country has its own consumer protection standards in relation to
financial services.

Do you think that these standards should be harmonised in the European Union, or not?

{IF YES) Totally or in part?

N O oot et ettt ettt et et et e s e em e bt e iaeeaet e s et are ARt et eR b es et eReeR e s e Re s ek ek b en e R n s e b e st n s en et stk nrerenes 1 (272)
YOS, LOANY vttt et e e b bbb b e e e a b e 2
YOS, N PAIM c.eerenireiireiteiereer ettt e e bRt e b e b n e b e 3
DK oo eeeeeeeeee e eatetetes ettt e e eb e e es b et e st e as et e e e Ae s re s ea ke s e e s b e e en e e b b AR eR e Rt e be R e n e R aRe R ne e e r et e neas 4

Let's move on to another topic: illegal and harmful content on the Internet.

a) Do you have, in your household, any child in your care in each of the foliowing age bands?
(SHOW CARD 'Q.23a’ - MULTIPLE ANSWERS POSSIBLE)

¢) And thinking about the child whose birthday is closest to the date of this interview (first birthday
to come), is it a boy or a girl?

(INT.: CODE IN THE APPROPRIATE ROW AND COLUMN OF Q.23b - IF TWINS, CHOOSE THE
ELDEST)

.23.b.
READ OUT Q.23.a.
(273-280) GIRL BOY
1 | Under 6 1,
2 | 6-7 years old 2,
3 | 8-9yearsold 3,
4 | 10 - 11 years old 4,
5 | 12 - 13 years old 5,
6 | 14 - 15 years old 6,
7 | 16 - 17 years old 7,
8 | 1 do not have any children under 18 in 8,
my household
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ASK Q.24 IN REFERENCE TO THE GIRL OR BOY SELECTED IN Q23.b., OTHERS (code 8

in Q.23.a.) GO TO Q.31.

Q.24 And does he/she use the Internet in any of the following places?
(SHOW CARD ‘Q.24’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)
Y ES, B HOME ..o eiiiieiiee ettt ettt eb ettt ab e st eb et b e et eb e ea e e e b e e et e e s 1, (288-296)
YES, @ SCROOT ...ttt ettt bbb e e s 2,
Yes, at @ FIENG'S NOME ...voeeieieieiecece e e e ar e e e b st 3,
YEs, iN SOMEONE EISE'S NOME ....cecvveiieiiceiiei ettt e 4,
YES, IN AN INEEIMNEE CATE ..o b 5,
Yes, in a library/other public Place ...t 6,
YOS, SOMEWNEIE ISE.......iieieiieiiicreniie e tee e et rb st e et s st e b ae s er e b e bbb ere st n 7,
No, he/she does not use the Internet............ccoviviini 8,
TSROSO O PO YOPIPPPPRPPRIS 9,

Q.25. Have you set any rules for him/her about using any of the following either in your household or
elsewhere? (SHOW CARD ‘Q.25' - READ OUT - MULTIPLE ANSWERS POSSIBLE)

YES, FOr the LEIBVISION .....ooveveeevirerisireeesie ittt nr e b s b e sas b E a2 s 1, (297-304)
Yes, for the MObDIIE PRONE ......ccooiriiii e e s 2,
Yes, for electronic games consoles such as Playstation, Xbox, GameCube, Gameboy, efc......... 3,
YES, TOr thE INEBIMIBL ....oveeeeee ittt bt e bbb 4,
Yes, for the computer (apart from the Internet)...........cooeoin 5,
Yes, there are rules, but Not setby Me ... 6,
NO, NO rUleS have DEEN SEL ..ottt e 7,
] L CUTTTTT TR TR TS U SO U PP F PP PP P PP PRSPPI 8,

IF CODE 4 IN Q.25., OTHERS GO TO Q.27.

Q.26. What rules have you set regarding how he/she uses the Internet?
(DO NOT READ OUT - MULTIPLE ANSWERS POSSIBLE)

He/she is not allowed to give out any personal information ... 1, (305-318)
There are some websites that he/she is not allowed to Visit.........ccooii 2,
He/she is to tell me/us if he/she finds something on the Intermnet that makes him/her

FEE! LUNCOMTOTEADIE 1 v eeveeeeee et e et e v ettees et esesaesasessssecabeesamre i b asestn et e et asanan s e s e ne s ab e et e bt e 3,
He/she is not allowed to use rude language in e-mails or chat-rooms..........c.coovnnn 4,
He/she is not allowed to meet in person someone he/she only met on the Internet.................... 5,
He/she is not allowed to copy documents/PICtures ........oceiiiiniiinimiciii e 6,
He/she is not allowed to go to chat-rooms/to talk to strangers in chat-rooms ... 7,
He/she is not allowed to download music or films.................. e ererer e ieieaeersesieaetettateraniarann————_. 8,
He/she is not allowed 10 download SOfWATE .........ccviriiiiricrii et 9,
Rules regarding how much time he/she is allowed to spend on the Intemet ... 10,
Keeping phone lines free at certain times of the day ... 11,
Ensuring that access to the Internet is shared fairly between family members................ccooeeee 12,
OBET TUIBS <o v e eeee et e oo e e et e e e e e aeeeasstasesasesteeabesame e eraesR b e seeesabesh e e ae e mb ek eeen e en e ekt eh bt es e bt s 13,
) CTRTT USROS PO PP PP PSPPPRNPPPSPTIINS 14,
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Q.27.

Q.28.

Q.29.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - REPUBLIC

IFCODE1TO 7IN Q.23.a

Do you feel that you need more information, or not, about how to protect the children in your
household from illegal or harmful content and contact on the Internet?

WS oeoieinieteteieee ettt et e e e st et e te ettt era e Ae et ek R ARt R R R R e b e bR s e e en b e 1(319)
Lo OO OO DT OO O TSP O PO TR 2
3OO PP TP P POV OTOPRPN 3

Would you say that the children in your household know what to do if a situation on the Internet
makes them feel uncomfortable?

YOS ettt ettt te et et eu et ettt er e eae et A A e ret et abeeh oAt es et eheeReas et s eReebeRe e eA e benEe e ase ekt eReeteese s et e e renteas 1(320)
o ST PR URTPPPPPPPP 2
[0 OO OO PTOPOPN 3

From whom would you like to receive information about using the Internet in a safer way?
(DO NOT READ OUT - MULTIPLE ANSWERS POSSIBLE)

SCROOMS) cuveveritiretiet ittt et ettt si e st e e eee e ese e st b e e a ekt eR e bR e e e en e e et sre e s 1, (321-333)
Parent/teacher association/other parents’ groups .......ccccccoviciciiinrciiie e, 2,
Government/Iocal AUENOTIEY ..........oovr et s 3,
The Internet service provider or the telephone company............ooccveevieiiininiii e 4,
SOFWEANE COMPANIES .....oeiviieeeieeeeeriieeii et es b ste e ee e et e s e s st ee e reaesab e sa et e b aeb e s nssassar e s e snb s 5,
COMPULET FEIAIIET ........cveieieiiece ettt ettt bbb e s e e 6,
YOUE @IMPIOYET ...ttt ettt et etee e r et er e se e se e e s e er s s e e se b e e b e b e s es s bt b e s st estssnnennenenn 7,
Associations, non-profit organisations/non-governmental organisations (NGOS)..............cccociins 8,
TV, FB0I0, NEWSPAPETS ...ecverririierereesreenereeneeseestes rereeeresrearassesbesaesiasesabssassats shnas o nbsstne st srsatassnreenas 9,
0] 11T T OO OO ST T PP PRI 10,
Ol BE SOUICE .. nevveviierier et etrtartte s s et teessessaetesete et b bt raaaeaaasse s s abataeeseaen saasRee b e et aeaeasenas sana s snrembna taaeeneenen 11,
| don’'t want to receive SUCh INfOrMEtION.... ... e ea e e e e an e eraes 12,
5] T O TP U PSP P U OT 13,
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Q.30.

Q.31.
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IF CODE 1 TO 11 IN Q.29., OTHERS GO TO Q.31.

How would you like to receive this information? (DO NOT READ OUT - MULTIPLE ANSWERS

POSSIBLE)

BY JEHT ... veoevveeeeisreereseesa s 1, (334-346)
BY @M1 .et1e ettt 2,
FEOM 8 WEDSIE ...vveeeveeeseeriereeasisiseesees et esasesarenseesasessasebe e sees i e e 4 E e bR E bR e d b 3,
BY SMSAEXE MESSBGE .....ocvvovrnresersnisreserss et 8 4,
By telephone (other than SMS/eXt MESSAGE) .......c.cvrrrimiemurmnisisiiss e 5,
[T IEWSPAPETS ... evvovereeeearssecoreseraresesesmssteras s essanssa 18 as s e EE S04SR E8 L 6,
[N 8 COMPULET MBGEZING ... cvoeeeeereieierseeseintsesoaassssess s cese e ch s sss 7,
ey s B Y 20TV TR U OO PO OO P PP PP PP PPN PSPPSRI 8,
FTOM ThE FAGIO wnvveveeveeerereseresesatesrisesssaseasseseessesesabesat st e ae e b s e R e SR g E e E e b s e b LS 4R s n e s e e T a e s et 9,
I 8 HDTAIY .o eeeee i veceeseece e ss b enes e cssame e 10,
EPOM 8 GO ROM e etteeeeeeeetieeeeteseseteesietesmsesssaeame et eneeaseratebes b Saea R s e A S AR £ oA e £ e AR b aE bbb e 11,
FrOM BNOthEr MIEAIUM ..e.eieveeeeeeeeeeiessens et eeeeeeseesbeseia e asts s sra et e s rar e e a7 e s e e b e m et h st e 12,
DK oo et e e et et ereretetereeeeetetseatetenenterestenteReaEen Rt S e e R LR eSS TR R RS 13,
ASK ALL

Do you know where or to whom you can report illegal or harmful content on the Internet?
(DO NOT READ OUT - MULTIPLE ANSWERS POSSIBLE)

WS, NOMNES ... ocvitetet et eeetr e e ettt r e st e bR bR LR 1, (347-355)
YES, thE PONCE ... veeeeerereeieeet st e it 2,
Yes, the Internet SErviCe PrOVIAET ........ciiiriie st 3,
Y @S, SCROOIS) ...ovevevereeieterseeses st et sese b ee e LR 4,
Yes, parent/teacher association/other parents’ groups ... 5,
Yes, associations, non-profit organisations, non-governmental organisations (NGOS) ................. 6,
10 (1= 2 TR T U U TP PP PP PP P P PPT TP PIT I PP PTPRT I CLE 7,
No, | do not know where | can report illegal or harmful content on the Intermnet...........ccoceeiiniinnnns 8,
D oo et eaueeeteeteeteenieeeseeebesesesseeeEeestniesceaaieit e i e ye e Lt e e n e s a s 9,
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Q.32.

Q.33.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - REPUBLIC

Let's conclude with some questions about detergents, toiletries or beauty products and

paints or varnishes.
Do you ever buy...?

READ OUT YES NO DK
1| detergents or household cleaners 1 2 3
(356)
2 | toiletries or beauty products ! 2 3
(357)
. . 1 2 3
3 | paints or vamishes (358)

IF CODE 1IN Q.32. FOR ITEM 1, OTHERS GO TO Q.34.

a) When you are about to buy detergents or household cleaners, do you always, sometimes, rarely

or never pay attention to the following on the packaging?
(SHOW CARD ‘Q.33a’ WITH SCALE - ONE ANSWER ONLY)

SOME- .
READ OUT ALWAYS TIMES RARELY NEVER DK

1| The colour and design ! 2 3 4 (329)
2 | The cap/closure ! 2 3 4 (32())
3 | The pictures/text explaining how to use it ! 2 3 4 (321)
4 | Instructions on how much to use 1 2 3 4 (322)
5 | The list of what it is made of 1 2 3 4 (323)
6 | The text telling me what precautions to take 1 2 3 de (32 2)
7 | The pictures or symbols of risks or dangers ! 2 3 o (325)
8 | The manufacturer's phone number ! 2 3 4 (326)

9 The phone number of emergency services or 1 2 3 4 5
an anti-poison centre (367)

10 The text telling me what to do in case of 1 2 3 4 5
injuries/accidents/health problems (368)
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Q.33.

Q.33

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - REPUBLIC

b)

IF "NEVER", CODE 4* IN Q.33.a. FOR ITEM 3 OR ITEM 4, OTHERS GO TO Q.33.c.

Why do you never pay attention to the instructions on how to use or how much to use, when

buying detergents or household cleaners?
(SHOW CARD ‘Q.33b’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

| KNow how t0 USE theSe PrOTUCES ......cuivieveieiieritiiriirs e b 1, (369-378)
| always buy the SAME DIANGS..........ccoveeiiee i 2,

The WHtiNg IS 100 SMAIL........vuiuriiirini it 3,

The instructions are not understandable ... 4,

They contain too MUCh INfOrMAatioN ... 5,

They do not contain enough information................. ettt p et e e et 6,

THeY Are t00 tECHIMICAL.........viiereriectseis e e e 7,

| don't like reading instructions (SPONTANEQUS) ..o 8,

Other (SPONTANEQUS) ..ot s esees s s b 9,

] TS U SRS PR PO PP P PP PP ST PRT RIS RSP 10,

IF "NEVER", CODE 4e¢ IN Q.33.a. FOR ITEM 6 OR ITEM 7, OTHERS GO TO Q.33.d.

Why do you never pay attention to the safety instructions when buying detergents or household
cleaners? (SHOW CARD ‘Q.33c’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

| KNOW hOW t0 USE thESE PrOGUCES ...c.e.vieieceriirecariiiereimia s eb e 1, (379-390)
| always buy the SAME Drands.........covieriiriinii e 2,

The WIHtING IS 100 SMAIL......ceceiiiiiiiiriniim s b 3,

The safety instructions are not understandable ... 4,

They contain too MUCh INFOrMALION ..o 5,

They do not contain enough INfOrMAtIoN ... 6,

The safety instructions are too techniCal.........c.coi 7,

The products are supposed t0 be Safe. ... g,

| know what to do in case of ProbBIEMS ........cccciiiiiiimiinr 9,

| don't like reading instructions (SPONTANEOUS) ... 10,

Other {SPONTANEOUS) .......c.cuiiiiimriiimitiries st bbb 11,

DK oot e v euea et eata e eeeteeeateneeteasateEeaEeRe bR eSS A b e LR L e R eSSt 12,
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Q.33.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - REPUBLIC

IF CODE 1 IN Q.32, FOR ITEM 1

d) How important are each of the following characteristics for a detergent or household cleaner?

(SHOW CARD ‘Q.33d’ WITH SCALE - ONE ANSWER ONLY)

VERY FAIRLY NOT VERY |[NOT AT ALL

READ OUT IMPORTANT/{IMPORTANT|IMPORTANT|IMPORTANT| DK

. 1 2 3 4 5
11 Itis safe (391)

. . 1 2 3 4 5
2 | Itis not expensive (392)
3 | ttis effective (cleans/washes well) 1 2 3 4 (383)

4 The shape and colours of the packaging 1 2 3 4 5
are attractive (394)

5 It is advertised on TV or in the 1 2 3 4 5
newspapers (395)
6 | Itis easy to use ! 2 3 4 (336)
7 | It does not cause allergies ! 2 3 4 (337)
8 | It does not irritate/affect my skin 1 2 3 4 (388)
9 | It has a safety cap 1 2 3 4 (329)

10 It does not contain chemicais that harm 1 2 3 4 5
the environment (400)
11| It tells me how to protect myself 1 2 3 4 ( 4(5)1)

12 It tells me what to do in case of accident, 1 2 3 4 5
injuries or health problems (402)

13 There are clear symbols or pictures of 1 2 3 4 5
risks and dangers (403)

14 it does not contain chemicals that harm 1 2 3 4 5
my health (404)

e) Where do you normally keep detergents or household cleaners?
(SHOW CARD ‘Q.33¢’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

in the kitchen

L0 R DAIAIOOM ... eeeeeee e ettt e e e tete ettt teesssassbasstaessaaeassiss ebar et eserasae e aesanbsstabesberaaeseaasaaeranans 2,
in a workroom, storage room or garden shed ... s 3,
IR oY o = - o L= OO OO USSP 4,
ON thE DAICONY ....oiiiieiie et et sb s e a e sh e a s e ane 5,
Anywhere, N0 SPECIfIC PIACE.......c.oouieiiiiicririiiit i e e 6,
It depends on the product (SPONTANEOUS) .........ccccociiiiiiiiiiniiiree e 7,
Other (SPONTANOUS) ...ttt e s s sb s s s es e e s 8,
5 O O PPN 9,

1, (405-413)
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Q.33. f) And, more specifically, do you usually keep them...?
(SHOW CARD ‘Q.33f - READ OUT - MULTIPLE ANSWERS POSSIBLE)

iN @ CUPDOArd NBAT thE SINK ... cveveiiuereerier et e e e s 1, (414-422)
in a place where you can easily reach them ... 2,
hidden in a special place so that children cannot find them ... 3,
in a place high enough so that the children cannot reach them ..., 4,
JOCKEA BWAY .....ovevivirinieesiiesesereeieseeese s s eeseesta b bsase st e sb bbb e b e e e b sa ke a b s b e bt st e 5,
You don’t have a special place for them, you keep them where you find room.......c......c.ccc.. 6,
It depends (SPONTANEOUS) ......c.covviiierircritit st smsa st b e 7,
Other (SPONTANEOUS) ...ttt st et sb s et er s bbb n s e 8,
] 7O SO OO PRSPPI PPN 9,

IF CODE 1 IN Q.32. FOR ITEM 2, OTHERS GO TO Q.35.

Q.34. a) When you are about to buy toiletries or beauty products, do you always, sometimes, rarely or
never pay attention to the following on the packaging?
(SHOW CARD ‘Q.34a’ WITH SCALE - ONE ANSWER ONLY)

READ OUT ALWAYS |SOMETIMES| RARELY NEVER DK
. 1 2 3 4 5
1| The colour and design (423)
1 2 3 4 5
2 | The cap/closure (424)
3 The pictures/text explaining how to use 1 2 3 4* 5
it (425)
. 1 2 3 4* 5
4 | Instructions on how much to use (426)
. o 1 2 3 4 5
5| The list of what it is made of (427)
6 The text telling me what precautions to 1 2 3 4e 5
take (428)
7 The pictures or symbois of risks or 1 2 3 4e 5
dangers (429)
, 1 2 3 4 5
8 | The manufacturer's phone number (430)
9 The phone number of emergency 1 2 3 4 5
services or an anti-poison centre (431)
10 The text telling me what to do in case 1 2 3 4 5
of injuries/accidents/health problems (432)
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b)

IF "NEVER", CODE 4* IN Q.34.a. FOR ITEM 3 OR ITEM 4, OTHERS GO TO Q.34.c.

Why do you never pay attention to the instructions on how to use or how much to use, when
buying toiletries or beauty products? "
(SHOW CARD ‘Q.34b’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

| know how t0 USE theSe PrOAUCES ...........oceieeeiiieriiis e st 1, (433-442)
| always buy the SEBME Brands.........c.cocvvieiriiiiiimitn e 2,

The WHtING iS t00 SMAL........oceierriereierceceriiir ettt sbe e b 3,

The instructions are not understandable ..o 4,

They contain t0o much information ... 5,

They do not contain enough Information ... 6,

They are t00 tECANICAL......c.ccoveei i s 7,

| don't like reading instructions (SPONTANEOUS) ... 8,

Other (SPONTANEOUS) ........cviiiieiereeieeeeeiricererec e s see i s st ar s e bbb 9,

DK e eeeer ettt ete et et eatab e et e b e e e A e e e e Rt e em et e R et eane e ea e L Rb LS eR e eR e he s sh s R s e e S eaeeabe e L s aban R narenr s et enees 10,

IF "NEVER", CODE 4¢ IN Q.34.a. FOR ITEM 6 OR ITEM 7, OTHERS GO TO Q.34.d.

Why do you never pay attention to the safety instructions when buying toiletries or beauty
products? (SHOW CARD ‘Q.34¢’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

| KNOW hOw t0 USE thESE PrOGUCES .....veve.eiveersiiceiereiere et cres e s 1, (443-454)
| always buy the SamMe Drands........c.ccc.cociiiiiiiio e 2,
The WHtING 1S 100 SMAlL........coiiiiiiiir ittt 3,
The safety instructions are not understandable ..o 4,
They contain too much information ... 5,
They do not contain enough information ... 6,
The safety instructions are too teChNICal. ... 7,
These products are supposed to be safe ... 8,

| know what to do in Case of ProbIEMS .........c..cuiiirireimiieeir e ere s 9,

{ don't like reading instructions (SPONTANEOUS) ...t 10,
Other (SPONTANEOUS) .......ccoiniiiiiieeiiiesis et sab et 11,
0] 2O U PP POU ORI PPN 12,
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IF CODE 1IN Q.32, FOR ITEM 2

d) How important are each of the following characteristics for toiletries or beauty products?
(SHOW CARD ‘Q.34d' WITH SCALE - ONE ANSWER ONLY)

VERY FAIRLY NOT VERY | NOT AT ALL
READ OUT IMPORTANT | IMPORTANT | IMPORTANT | iMPORTANT| P
. 1 2 3 4 5
1| Itis safe (455)
. . 1 2 3 4 5
2 | ltis not expensive (456)
. . 1 2 3 4 5
3| ltis effective (457)
4 The shape and colours of the 1 2 3 4 5
packaging are attractive (458)
5 It is advertised on TV or in the 1 2 3 4 5
newspapers (459)
. 1 2 3 4 5
6 | Itis easy to use (460)
. 1 2 3 4 5
7 | It does not cause allergies (461)
. . 1 2 3 4 5
8 | It does not irritate/affect my skin (462)
1 2 3 4 5
9| It has a safety cap (463)
10 It does not contain chemicals that harm 1 2 3 4 5
the environment (464)
1 2 3 4 5
11| It tells me how to protect myself (465)
12 It tells me what to do in case of 1 2 3 4 5
accident, injuries or health problems (466)
13 There are clear symbols or pictures of 1 2 3 4 5
risks and dangers (467)
14 it does not contain chemicals that harm 1 2 3 4 5
my health (468)

e) Where do you normally keep toiletries or beauty products?

(SHOW CARD ‘Q.34¢’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

In the bedroom

In another room
Anywhere, no specific place
It depends on the product (SPONTANEOUS)
Other (SPONTANOUS)

......................................................................................................................... 1, (469-475)
in the bathroom
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f)

a)

And, more specifically, do you usually keep them...?
(SHOW CARD ‘Q.34f - READ OUT - MULTIPLE ANSWERS POSSIBLE)

in @ cupboard NEar the SINK.........cccvvveeiiuieiniieeccir e resar e et snere e
in a place where you can easily reach them ............cooi i
hidden in a special place so that children cannot find them ..........ccccc. e,
in a place high enough so that the children cannot reach them ............ccccconiiinis
HOCKEA @WAY ...ooeiniiiiiie ettt et s e a et s e e st re s
you don't have a special place for them, you keep them where you find room............
It depends (SPONTANEOUS) .......ccc.oociiiiiiiiiinieinieenie e st srsesr e e ssin e esrennn
Other (SPONTANEOUS) ........cociiiiteie ettt er e st et s en e seneans

IF CODE 1IN Q.32. FORITEM 3, OTHERS GO TO Q.36a)

When you are about to buy paints or varnishes, do you always, sometimes, rarely or never pay

attention to the following on the packaging?
(SHOW CARD *Q.35a’ WITH SCALE - ONE ANSWER ONLY)

READ OUT ALWAYS |[SOMETIMES| RARELY NEVER DK

1] The colour and design ! 2 4 ( 425)
2 | The cap/closure 1 2 4 ( 426)

3 The pictures/text explaining how to use 1 2 4* 5
it (487)

. 1 2 4* 5
4 | Instructions on how much to use (488)

. . 1 2 4 5
5| The list of what it is made of (489)

6 The text telling me what precautions to 1 2 4o 5
take (490)

7 The pictures or symbols of risks or 1 2 40 g
dangers (491)

8 | The manufacturer’s phone number 1 2 4 9
P (492)

9 The phone number of emergency 1 2 4 5
services or an anti-poison centre (493)

10 The text telling me what to do in case 1 2 4 5
of injuries/accidents/health probiems (494)
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b)

IF "NEVER", CODE 4* IN Q.35.a. FOR ITEM 3 OR ITEM 4, OTHERS GO TO Q.35.c.

Why do you never pay attention to the instructions on how to use or how much to use, when
buying paints or varnishes? (SHOW CARD ‘Q.35b’ - READ OUT - MULTIPLE ANSWERS
POSSIBLE)

| KNow NOW 10 USE theSe PrOGUCES ........ccvvrereieimimicicitini it sra et e 1, (495-504)
| always buy the SBME DIANGS..........ccccirmiriimii e s 2,

The WHting iS 100 SMAIL. ....c.ccoiimiiiiiiiii it 3,

The instructions are not understandable............coooiiiiici e 4,

They contain too Much INforMation ..o 5,

They do not contain enough INformMation ... 6,

They are t00 tECIMICAL . ....c.cv it et 7,

| don't like reading instructions (SPONTANEOQUS) .......ccoooiiiiniiii e 8,

Other (SPONTANEOUS) ....c.ooiiieeeeeiei ettt bbb 9,

1] TR USRS T TSR PSP PSP PP T PR TS PITIS: 10,

IF "NEVER", CODE 4¢ IN Q.35.a. FOR ITEM 6 OR ITEM 7, OTHERS GO TO Q.35.d.

Why do you never pay attention to the safety instructions when buying paints or varnishes?
(SHOW CARD ‘Q.35¢’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

| know how t0 USE theSe PrOGUCES ........ccviriiiiercieritre e s 1, (505-516)
| always buy the SBME DraNGS........c.u it 2,

The WHtING IS t00 SMAN....c.cceieriiiiriiii e s 3,

The safety instructions are not understandable ... 4,

They contain too MUCh INFOMMAtION ..........cooii i 5,

They do not contain enough INfOrMAtion ...........cuiiiiii e 6,

The safety instructions are t0o techniCal.........coo i 7,
These products are supposed to be safe ... 8,

| know what to do in case of ProbIEMS .......cc.iieiiciiminini e 9,

| don't like reading instructions (SPONTANEOUS)..........cc.oieiriiiiimii s 10,
Other (SPONTANEOUS) ....c.voviieirtriiirereri i bt s 11,

5] T TT TR O PP PPN PRI PTPFNTTI RPN 12,
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IF CODE 1IN Q.32, FORITEM 3

d) How important are each of the following characteristics for paints or varnishes?
(SHOW CARD ‘Q.35d° WITH SCALE - ONE ANSWER ONLY)

VERY FAIRLY NOT VERY | NOT AT ALL
READ OUT IMPORTANT | IMPORTANT | IMPORTANT | IMpORTANT | DK
. 1 2 3 4 5
1| Itis safe (517)
. . 1 2 3 4 5
2 | ltis not expensive (518)
. . 1 2 3 4 5
3| ltis effective (519)
4 The shape and colours of the packaging are 1 2 3 4 5
attractive (520)
5| Itis advertised on TV or in the newspapers L 2 3 4 (521)
. 1 2 3 4 5
6 | Itis easy to use (522)
. 1 2 3 4 5
7 | 1t does not cause allergies (523)
. . 1 2 3 4 5
8 | It does not irritate/affect my skin (524)
. 1 2 3 4 5
9 | There is a safety cap (525)
10 it does not contain chemicals that harm the 1 2 3 4 5
environment (526)
1 2 3 4 5
11| It tells me how to protect myself (527)
12 it tells me what to do in case of accident, 1 2 3 4 5
injuries or health problems (528)
13 There are clear symbols or pictures of risks 1 2 3 4 5
and dangers (529)
14 The product does not contain chemicals that 1 2 3 4 5
harm my health (530)
e) Where do you normally keep paints and varnishes?
(SHOW CARD ‘Q.35¢’ READ OUT - MULTIPLE ANSWERS POSSIBLE)
TR 1=l C1C21=) DO U OO OO TR RO 1, (631-539)
1N HE DAIATOOM ... e eeeeecetieteteeeeees e turraereaesesesssraaeseseeese s mmrrnereesa e sesasabna b s b s antaeasaeasansanenenaens 2,
in a workroom, storage room or garden Shed .........cc.vvrviiiiriiin i 3,
AR 2 T= e - L= o - DO OO OO OO PSP OO P O PO TS PSP FE PP PRSP 4,
ON thE DAICOMY ...ttt e e r bbb s 5,
Anywhere, N0 SPECIfiIC PIECE..... ..ottt e 6,
It depends (SPONTANEOUS) ........ccocoiiiimi e s 7,
Other (SPONTANEOUS) ......c.cccoiiiiieiiii e e b e bbb 8,
) GRS TSP RO PP PSPPI PPN 9,
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f) And, more specifically, do you usually keep them...?

(SHOW CARD ‘Q.35f - READ OUT - MULTIPLE ANSWERS POSSIBLE)

in @ cupboard NEAr the SINK........ccvimiiii i

in a place where you can easily reach them ... 2,
hidden in a special place so that children cannot N themM . o e 3,
in a place high enough so that the children cannot reach them ........ccoovevnrniieici 4,
IOCKEA BWEY ...vevvversereeseras s sessssasss s s s8R 5,
you don't have a special place for them, you keep them where you find room ........cccoceiiinn 6,
It depends (SPONTANEOUS) ..ottt s s s 7,
Other (SPONTANEOUS) .......uviruiuiririeiseiate e et s 8,
DK oo oot e et et et et eer et tsaters atasereesiesereaReee iR e e iR R e SR e E et SR 9,

ASK ALL

What do you think the following symbols say about a product?
(SHOW CARD ‘Q.36a’ FOR EACH SYMBOL IN TURN - DO NOT READ OUT - DO NOT PROBE - ONE

ANSWER ONLY)
LOGO LOGO LOGO LOGO LOGO
DO NOT READ OUT A B C D E
(549) (550) {551) (552) (553)

trritant (INT.: also accepted: makes my
skin dry, makes my skin red, causes 1 1 1 1 1
allergies, stings my eyes, makes me
cough, etc.)
Highly concentrated (INT.: also accepted: 2 2 2 2 2
strong, powerful, cleans well, etc.)
Flammable (INT.: also accepted: can
catch fire, don't put it too close to flames, 3 3 3 3 3
to a source of heat, etc.)
Toxic (INT.: also accepted: harmful, 4 4 4 4 4
poison(ous), deadly, can kill me, etc.)
Corrosive (INT.: also accepted: can burn 5 5 5 5 5
my skin, can make me blind, etc.)
Dangerous for the environment/
polluting/not ecologically friendly (INT 6 6 6 6 6
also accepted: polluting the air, the water,
the earth, can kill fish, trees, etc.)
Keep away from children 7 7 7 7 7
Other 8 8 8 8 8
DK 9 9 9 9 9
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Q.36. b} Would you definitely, probably, probably not or definitely not buy a product that carries this
symbol? (INT: SHOWCARD ‘Q.36a’ AGAIN FOR EACH LOGO IN TURN — AND ALSO SHOW CARD

‘Q.36b' WiTH SCALE - ONE ANSWER ONLY)

1| Definitely 1 1 1 1 4
2 | Probably 2 2 2 > 2
3 | Probably not 3 3 3 3 3
4 | Definitely not 4 4 4 4 4
5| DK 5 5 5 5 5
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DEMOGRAPHICS

In political matters people talk of "the left" and "the right".
How would you place your views on this scale? (SHOW CARD ‘D.1’)
(INT.: DO NOT PROMPT - IF CONTACT HESITATES, TRY AGAIN)

LEFT RIGHT
1 2 3 4 5 6 7 } 8 9 10
REFUSAD . oeeooeeeetee ot eeeeeseveaesaeseeeseeesesaseseseahe e seanbesaseemeameaea s e bt e HEs e sE e e oae b e s b e s R b e r b e ab e e e b ea b e st a s 11 (559-560)
5] CUTUUUTUTTTUTUTETU RO TR TR T TP P PSP TP P PRSPPI 12

NO QUESTIONS D.2. TO D.6.

Could you give me the letter which corresponds best to your own current situation?
{SHOW CARD ‘D.7’ - READ OUT - ONE ANSWER ONLY)

IVIATTIEA oo eoe e e e et e ee s etesee e eses e ememeaes e essessanemsese e emtabenees ot ea s emeer e b s At s E e e e e b e b s e s s R ek E e s s be b bR s 1 (561-562)
ROITIAITIEU ... oo eeeveeeeeeeeeeeute et eeeeeteeasenteseeabesee s ae ek ek e amteh e et e Re b e iR e s b e e e s b e b ab e aR e e s e e R e e e e s sa e e bbb et 2
Unmarried, currently living with pantner ... 3
Unmarried, having never lived with @ partner ... 4
Unmarried, having previously lived with a partner, but nOW on My OWN.....ccooiiinen 5

DLV o g e = [TUOUTUTTR OO SO SO PP OO TTOP T PRSTT RSP 6

SOPATALEA ... veeerereriereicteie e e e LR s 7

VVIAOWED ..o oot ee et et et es e e seese e eaenesabeeen b e e bese s et iaE s asaRRs e b m e oAb e e R Te e En e n b b e eb e b e b rs s e s b 8

Other (SPONTANEOUS)......c.ciimiiimiiireririse st g

Refusal (SPONTANEOUS) ..ot st 10

How old were you when you stopped full-time education? (INT.:IF “STILL STUDYING”, CODE ‘00’)

(563-564)

NO QUESTION D.9.

Gender.
MBI oo e e et e e e e e e eeeeetaee eaeaateeeieaeeeanbeteerasAateeaneeeeaanEheeeaa b as e s R re e e s e a s et e e b nr e e e s e e r e e e eaa 1 (565)
FOIMIAIE . oo eee e e oot e eeeteeesetesame e e eeeeeesesastaassenssaseantat e s e ersaeeosaeeabet e ames eara s e e bae e erae s ke e e arAn e e e re et 2

How old are you?

(566-567)

NO QUESTION D.12. TO D.14.
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a) What is your current occupation?

{F NOT DOING ANY PAID WORK CURRENTLY - CODES 1 TO4IND. 15. a.

b) Did you do any paid work in the past? What was your last occupation?

{ _DAa5a D.15.b. |
CURRENT LAST
OCCUPATION | OCCUPATION
(568-569) 570-571

NON-ACTIVE
Responsible for ordinary shopping and looking after the home, or without any 1
current occupation, not working
Student 2
Unemployed or temporarily not working 3
Retired or unable to work through illness 4
SELF EMPLOYED

5 1
Farmer
Fisherman 6 2
Professional (lawyer, medical practitioner, accountant, architect, etc.) 7 3
Owner of a shop, craftsmen, other self-employed person 8 4
Business proprietors, owner (full or partner) of a company 9 5
EMPLOYED 10 6
Employed professional (employed doctor, lawyer, accountant, architect)
General management, director or top management (managing directors, director] 11 7
general, other director)
Middle management, other management (department head, junior manager, 12 8
teacher, technician)
Employed position, working mainly at a desk 13 9
Employed position, not at a desk but travelling (salesmen, driver, efc.) 14 10
Employed position, not at a desk, but in a service job (hospital, restaurant, 15 11
police, fireman, etc.)
Supervisor 16 12
Skilled manual worker 17 13
Other (unskilled) manual worker, servant 18 14

NO QUESTIONS D.16. TO D.18.

Are you in your household, the person who contributes most to the household income?
(READ OUT)

Y S ettt et ee e e e e e e e ette et e iabeeett et e en e et et e et e e se e R e eR e eas btk s sk ee b e a s e re s ae e anesebe e teeea 1(572)
o YU TR O S OO PRSPPI 2
BO @QUAIY L.veueeeeiieeesieie ettt st bbbt a e 3
5] 2 QT PSP PP PPP PP RN 4
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NO QUESTION D.20.

{F "NO", CODE 2 IN D.19.
D.21. a) What is the current occupation of the person who contributes most to the household income?
IF "NOT DOING ANY PAID WORK CURRENTLY", CODE 1 TO 4IN D.21.a.
b) Did he/she do any paid work in the past? What was his/her last occupation?

D.21.a. D.21.b.
CURRENT LAST
OCCUPATION| OCCUPATION
(573-574
NON-ACTIVE
Responsible for ordinary shopping and looking after the home, or without any current 1
occupation, not working
Student 2
Unemployed or temporarily not working 3
Retired or unable to work through iliness 4 /
SELF EMPLOYED ‘
5 1
Farmer
Fisherman 6 2
Professional (lawyer, medical practitioner, accountant, architect, etc.) 7 3
Owner of a shop, craftsmen, other self-employed person 8 4
Business proprietors, owner (full or partner) of a company 9 5
EMPLOYED
Employed professional (empioyed doctor, lawyer, accountant, architect) 10 6
General management, director or top management (managing directors, director 11 7
general, other director)
Middle management, other management (department head, junior manager, teacher, 12 8
technician)
Employed position, warking mainly at a desk 13 9
Employed position, not at a desk but travelling (salesmen, driver, etc.) 14 10
Employed position, not at a desk, but in a service job (hospital, restaurant, police, 15 11
fireman, etc.)
Supervisor 16 12
Skilled manual worker 17 13
Other (unskilled) manual worker, servant 18 14
NEVER DID ANY PAID WORK m 15
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NO QUESTIONS D.22. TO D.24.

Would you say you live in a...? (READ OUT)

FUFAL @TEA OF VIAGE ....cvevieieeeeieie ettt rb bbb bbb st e e r e bbb 1(577)
SMall Or MIAAIE SIZEA TOWN.....vicieiceeerieerrect et b s a e s p e n s e nb e ar s 2
Lo L= (oL L OO OO TSP PO PSSP P TP PR PR PR 3
0] O P O PRI PSP PP 4

NO QUESTIONS D.26. TO D.28.

We also need some information about the income of this household to be able to analyse the
survey results for different types of households. Here is a list of income groups. (SHOW CARD
‘D.29'). Please count the total wages and salaries PER MONTH of all members of this household; all
pensions and social insurance benefits; child allowances and any other income like rents, etc...Of
course, your answer as all other replies in this interview will be treated confidentially and referring
back to you or your household will be impossible. Please give me the letter of the income group
your household falls into BEFORE tax and other deductions.

= TR O OO OTPSTOPI PP 1 (578-579)
B TP OO OO PP P RSSO 2
= OO OO O RO U OO OO OO T USRS O IO PP ROPION 3
F oot ete et et et teteete et e i teaee e eieseetearentesesiatateaatasant ke ahen e AR ea Rt eae € s L et asee e e ea e Re AR e eRr s de st ab s an bt 4
3OO oSO SO POY PP PRORPPI 5
| RO SO OO PO PRSP 6
SO O OO OO OO YO PP PO TOTRTO PP TTPOP 7
OO U OO PO PO PP TP TPPTPIPR 8
= ST OSSOSO ST PSP PPION 9
Y ST O PO O TP O PR POT O PRPPIPY 10
L3O T OO PO TO OISO O TS TOIP PP IPPPPRPOS 11
B o oes oo et et e et ete st et e teseaateratettaas e eeeateReeeeiaeaieeRe b eeatesen b e AL eR e e eh £ eR e RS SRR E Rt e s R e e e e Rn e ebeab R n R nenans 12
REFUSAI . vveeveeeeeeeeeeeeeee e e eeeastsenteisteinteinsesas sesaasseenseam e etseneeesestae s e be s 1 h e e s e e e sReaSh b e s s beer b s b s aasensabe st eentee 13
]GRO SO O SO O U PSSP CPP PSP PSRPPIPPOON 14
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INTERVIEW PROTOCOLE

DAY MONTH
P.1. - DATE OF INTERVIEW (580-581) | (582-583)

HOUR MINUTES
P.2. - TIME OF THE BEGINNING OF THE INTERVIEW | (goucoc | (sae.587)

(INT.:USE 24 HOUR CLOCK)

r

P.3. - NUMBER OF MINUTES THE INTERVIEW LASTED 46550,
|
P.4. Number of persons present during the interview, including interviewer.
TWO (interviewer and reSPONTENT) .........couiw ittt e 1 (591)
12 C= = DT U T OO PO POUPOP PP TVPPRP T PRSP TS TIPRS 2
=0 YT GO RTT TSRS E OO P PP P PO PSOP ORI TPITRPS PR 3
IV OF TTIOTE oeveveeeeeeeeeses e ereeeaeesauseessasebaaneesaseea s sesaeesasmes e st bEEe s e s s b be Lo b b ae s e easa b e e e s st s bt e e e nrmn e e s e na b e e s e eas 4
P.5. Respondent cooperation
oo =) 1= a | ST PO OO PO PP PP PR PP 1 (592)
=TT U U T OO OO TS PP YOOI P Y PR 2
AAVEIAGE ....veeceereeriesssieeaeseeteeaeess e ass it saabab e b e e 1R €h bR 3
12TV IURTR T OO RO SO PO PP O PP PP YPSPPY TP 4
P.6. Size of locality
Less than 2,000 PEOPIE.......eiveiiereriieiiiii cetterie e e 1 (593)
2,001 - 20,000 PEOPIC.....e.iiieeeiiieietiiceeiie ettt ettt s 2
20,0071 - 100,000 PEOPIE......ceeriiiiiiriricieiiis ittt 3
100,001 PEOPIE AN MOTE......coiiiiiiiiiiiieiriinis bt s 4

PUNCHER: THERE IS NO COL. (594)
P.7. - Region

DIONEGAL ... .cve et 1 {595)
North West {Sligo, LeIrimM) .....ccceiiiiiiieiei s 2
North East (Cavan, Monaghan, Louth).......c...coi e 3
West (MAYO0, GAIWEY) .....oceeeiiiiiii it 4
Midlands (Westmeath, Roscommon, Longford, Laois, Offaly)................c....ccocoi 5
East (Dublin, Meath, Kildare, WICKIOW} ... 6
Mid West (Limerick, Clare, Tipperary North Riding)........c..cccoviiiiinii 7
South East (Waterford, Wexford, Carlow, Kilkenny, Tipperary South Riding) ......... 8
South West (Kerry, COrK) ..o.coioiii i 9

PUNCHER: THERE IS NO COL. 596
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P.9.

P.10.

P.11.

P.12.

LANSDOWNE MARKET RESEARCH 60.2 - AUTUMN 2003 - REPUBLIC

Postal code

Sample point number

Interviewer number

Weighting factor

(597-604)

(605-612)

(613-620)

(621-628)

a) Fixed telephone available in the household?

R 2T ST OO TP PP PSP P PSR PS 1 (629)
NN TS O OO PP O PP 2

b) Mobile telephone available in the household?
D 2= TN T OSSO O TP PPV PRSPPSO P TP 1 (630)
o TR PP PO PF SR PTOP P OPPR PPN 2
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