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BASTIC ENGLISH QUESTIONNAIRE

EUROPEAN OPINION RESEARCH GROUP

Note: The basic questionnaire is provided only as a guide to the survey questions. Please see the SPSS data
definitions and document statements or the codebook for changes in coding schemes and for country specific
answer categories (political parties, income, regions etc.).



Q1.

A. YOUR SURVEY NUMBER

B. COUNTRY CODE

C. OUR SURVEY NUMBER

D. INTERVIEW NUMBER

What is your nationality? Please tell me the country(ies) that applies(y).

(MULTIPLE ANSWERS POSSIBLE)
Belgium

Denmark

Germany

Greece

Spain

France

Ireland

Italy

Luxembourg

Netherlands

Portugal

United Kingdom (Great Britain, Northern Ireland)
Austria

Sweden

Finland

Other countries

DK

EB59.1 - Q.1. - TREND

16,
17,
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Q.2. What is your opinion on each of the following statements?
Please tell me for each statement, whether you are for it or against it.

READ OUT — ROTATE FOR AGAINST

1 A European Monetary Union with one single currency, 1 2
the euro

5 One common foreign policy among the member states of 1 2
the European Union, towards other countries

3 A common defence and security policy among European 1 2
Union member states

4 The enlargement of the European Union to include new 1 2
countries
The European Union being responsible for matters that 1 2

5 | cannot be effectively handled by national, regional and
local governments

The resignation of the President of the European 1 2
6 Commission and the European Commissioners if they do
not have the support of a majority in the European
Parliament
7 Teaching school children about the way European Union 1 2
institutions work
EB59.1 - Q.23. - TREND
Q.3. In your opinion, would you say that the United States tend to play a positive role, a negative role
or neither a positive nor a negative role regarding...?
NEITHER
READ OUT POSITIVE | NEGATIVE | POSTIVE
NEGATIVE
1 | peace in the world 1 2 3
2 | the fight against terrorism 1 2 3
3 | growth of the world economy 1 2 3
) . . 1 2 3
4 | the fight against poverty in the world
5 | protection of the environment 1 2 3

EB59.1-Q.27. - TREND
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Now let's talk about agriculture.

European Union agricultural policy aims to benefit consumers as well as farmers. With which of the
following statements do you agree? (SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

It ensures that the food you buy is safe to €at ...........cooieiiiiiiii i 1,
It ensures that the food you buy is of good quality ............ccceeiiiiiiiiiiiii e 2,
It ensures that the food you buy is healthy ... 3,
It ensures that the food you buy is reasonably priced ... 4,
It ensures that you know enough about where your food comes from (M).........ccccoovciiiiniiecinineen. 5,
It ensures that you have enough information about how

the food was produced and ProCESSEA ........c.eiiiiiiiiiiiiiiie it 6,
It ensures that farm animals are well treated ..............oiiiiiiiiee e 7,
It favours consumers rather than farMErs ..........coooiouueoo e e eeaaan 8,
It favours farmers rather than CONSUMETS ..........oooiiiiieee e e e 9,
It favours equally farmers and CONSUMETS ..........ccoociuiiiiiiee e e e e e e e e e e e e s eennaaeeee s 10,
None of these (SPONTANEOUS)........oiiiieeee ettt ettt ete et teeaeenaesreesaeeeaeeeee s 11,
I3 RSP TPPP 12,

EB57.0 - Q.2. - TREND MODIFIED
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Q.5.

In your opinion, should the European Union use an agricultural policy to...?

READ OUT YES NO DK
. 1 2 3
1 | ensure stable and adequate incomes for farmers
. . 1 2 3
2 | make European agriculture more competitive on world markets
3 help farmers to adapt their production to consumers’ 1 2 3
expectations
4 | defend farmers’ interests in their dealings with intermediaries 1 2 3
and distributors
. e . 1 2 3
5 | favour and improve life in the countryside
. 1 2 3
6 | reduce development gaps between regions
- | encourage the diversification of agricultural products and 1 2 3
activities
. . 1 2 3
8 | favour methods of organic production
. 1 2 3
9 | promote the respect of the environment
e . 1 2 3
10 | protect the specificity of European agricultural products
. 1 2 3
11 | protect the taste of European agricultural products
. . 1 2 3
12 | protect medium or small sized farms
. 1 2 3
13 | ensure that agricultural products are healthy and safe
. . . 1 2 3
14 | ensure that the well-being of farm animals is respected (N)

EB57.0 - Q.3. - TREND MODIFIED
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Q.6. And do you think that the European Union’s agricultural policy currently plays its role rather well or
rather badly to...?

RATHER RATHER
READ OUT WELL BADLY DK
. 1 2 3
1 | ensure stable and adequate incomes for farmers
. " 1 2 3
2 | make European agriculture more competitive on world markets
3 help farmers to adapt their production to consumers’ 1 2 3
expectations
4 | defend farmers’ interests in their dealings with intermediaries 1 2 3
and distributors
. e . 1 2 3
5 | favour and improve life in the countryside
. 1 2 3
6 | reduce development gaps between regions
- | encourage the diversification of agricultural products and 1 2 3
activities
. . 1 2 3
8 | favour methods of organic production
. 1 2 3
9 | promote the respect of the environment
e . 1 2 3
10 | protect the specificity of European agricultural products
. 1 2 3
11 | protect the taste of European agricultural products
. . 1 2 3
12 | protect medium or small sized farms
. 1 2 3
13 | ensure that agricultural products are healthy and safe
. . . 1 2 3
14 | ensure that the well-being of farm animals is respected (N)
EB57.0 - Q.4. - TREND MODIFIED
Q.7. The European Union is subsiding agricultural products less and less. However, it is granting more

funds to the protection and development of the overall rural economy and to direct support to
farmers. Do you think that this development is...? (SHOW CARD - READ OUT - ONE ANSWER ONLY )

PRV =Y gV o YoTo I a1 T RO SRR R URRT 1
P I =1 AV o Yoo N a1 1T USROS 2
E= I =1LV o P=To I {11 Yo TSSOSO 3
E Y=Y oV o= To N 3o o TSSOSO 4
neither good nor bad thing (SPONTANEOUS) ......cccuuiiiiiiieiiiiiie e 5
13 ORI 6

EB57.0 - Q.5. - TREND
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Q.8.

Let's talk about another topic: immigration and the right of asylum.

How much concern do you feel about each of the following problems? (SHOW CARD WITH SCALE)

EUROPEAN OPINION RESEARCH GROUP - 59.2 - SUMMER 2003

Page 6

READ OUT CONCERN | CONGERN | CONGERN | NOCONCERN DK
1 | Unemployment 1 2 3 4 5
2 | Customs fraud and smuggling 1 2 3 4 5
3 | Terrorism 1 2 3 4 5
4 | Cheating the consumer 1 2 3 4 5
5 | Drug trafficking and usage 1 2 3 4 5
6 | Petty crime and urban violence 1 2 3 4 5
7 | Organised crime 1 2 3 4 5
g | Abuse of citizens’ rights by the 1 2 3 4 5
state
9 | Corruption 1 2 3 4 5
10 Mpneylaundeﬂngandﬁnandal 1 2 3 5
crime
11| War 1 2 3 4 5
12 | lllegal immigration 1 2 3 4 5
13 | Greater social inequality 1 2 3 4 5
14 | Trafficking in human beings 1 2 3 4 5
EB59.2 - NEW




Q.9. For each of the issues we have just mentioned, could you tell me whether coordinated action at
European Union level is very desirable, fairly desirable, not very desirable or not at all desirable?
(SHOW CARD WITH SCALE)

READ OUT DESIRABLE | DESIRABLE | DESRABLE | DEsiasle | O
1 | Unemployment 1 2 3 4 5
2 | Customs fraud and smuggling 1 2 3 4 5
3 | Terrorism 1 2 3 4 5
4 | Cheating the consumer 1 2 3 4 5
5 | Drug trafficking and usage 1 2 3 4 5
6 | Petty crime and urban violence 1 2 3 4 5
7 | Organised crime 1 2 3 4 5
8 Abuse of citizens’ rights by the 1 2 3 4 5
state
9 | Corruption 1 2 3 5
10 Mpneylaundeﬁngandﬁnandal 1 2 3 5
crime
11| War 1 2 3 4 S
12 | lllegal immigration 1 2 3 4 5
13 | Greater social inequality 1 2 3 4 5
14 | Trafficking in human beings 1 2 3 4 5
EB59.2 - NEW
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Q.10.

| am going to read out some measures. For each of them, can you please tell me whether it is very

important, fairly important, not very important or not at all important to you personally?
(SHOW CARD WITH SCALE)
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Page 8

VERY FAIRLY NOT VERY NOT AT ALL
READ OUT IMPORTANT IMPORTANT IMPORTANT IMPORTANT DK
1 | Give more powers to the police 1 2 3 4 5
2 Give more powers to private 1 2 3 4 5
security companies
3 | Fight corruption 1 2 3 4 5
4 Install surveillance cameras in 1 2 3 4 5
the streets
Increase checks on anyone 1 2 3 4 5
5 L
wishing to enter the country
g | Increase civic education in 1 2 3 4 5
schools
7 Increase penalties for petty 1 2 3 4 5
crime
g | Improve police training about 1 2 3 4 5
citizens’ rights
9 | Fight poverty 1 2 3 4 5
Improve the resources available 1 2 3 4 5
10 | to courts so that they can
administer justice more quickly
11 | Have more police 1 2 3 4 5
12 | Have more social workers 1 2 3 4 5
13 Give more powers to social 1 2 3 4 5
workers
14 | Fight local crime 1 2 3 4 5
15 | Fight international crime 1 2 3 4 5
EB59.2 - NEW




Q.11. For each of the issues we have just mentioned, could you tell me whether coordinated action at
European Union level is very desirable, fairly desirable, not very desirable or not at all desirable?
(SHOW CARD WITH SCALE)

VERY FAIRLY NOT VERY NOT AT ALL
READ OUT DESIRABLE DESIRABLE DESIRABLE DESIRABLE
1 | Give more powers to the police 1 2 3 4
2 Give more powers to private 1 2 3 4
security companies
3 | Fight corruption 1 2 3 4
4 Install surveillance cameras in 1 2 3 4
the streets
Increase checks on anyone 1 2 3 4
5 L
wishing to enter the country
o | Increase civic education in 1 2 3 4
schools
7 | Increase penalties for petty crime 1 2 3 4
8 Improve police training about 1 2 3 4
citizens’ rights
9 | Fight poverty 1 2 3 4
Improve the resources available 1 2 3 4
10 | to courts so that they can
administer justice more quickly
11 | Have more police 1 2 3 4
12 | Have more social workers 1 2 3 4
13 Give more powers to social 1 2 3 4
workers
14 | Fight local crime 1 2 3 4
15 | Fight international crime 1 2 3 4
EB59.2 - NEW
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Q.12. For each of the following measures, can you tell me whether you, personally, are completely in
favour, somewhat in favour, somewhat against or completely against adopting this measure in all
countries of the European Union? (SHOW CARD WITH SCALE)

COMPLETELY | SOMEWHAT SOMEWHAT | COMPLETELY

READ OUT INFAVOUR | INFAVOUR AGAINST AGAINST

Improve police and judicial co- 1 2 3 4
1 | operation between European
Union member states

Create a body which can 1 2 3 4
coordinate criminal inquiries
throughout all European Union
countries

Allow the police of a 1 2 3 4
neighbouring European Union
country to chase suspects into
(OUR COUNTRY)

Create a common European 1 2 3 4
Union database of criminals

Set up a European arrest 1 2 3 4
5 | warrant which simplifies current
extradition arrangements

Give the accused the same 1 2 3 4
6 | rights of defence in all member
states of the European Union

Strengthen entry controls into 1 2 3 4
7 | European Union member states
from other countries

Permit border guards from 1 2 3 4
another European Union
member state to guard

(NATIONALITY) frontiers

Make penalties imposed in one 1 2 3 4
9 | European Union member state
valid in all others

Allow a person sentenced to 1 2 3 4
prison in another European
10 | Union member state to serve
their sentence in their own
country

Allow a person accused of 1 2 3 4
crimes in another European

11 | Union member state to return to
their own country while awaiting
trial

Take common measures across 1 2 3 4
the European Union to replace
12 | prison for minor offences with
non-custodial sentences, such
as community work

Conclude agreements between 1 2 3 4
the European Union and other
countries to fight international
crime

13

EB59.2 - NEW

EUROPEAN OPINION RESEARCH GROUP - 59.2 - SUMMER 2003 Page 10



Q.13.

For each of the following, could you please tell me if you tend to agree or tend to disagree?

TEND TO TEND TO
READ OUT AGREE DISAGREE DK

1 Every individual should have the right to settle 1 2 3

in any country they choose in the world
2 The right of asylum is a fundamental human 1 2 3

right
3 | Border controls should be abolished 1 2 3

throughout the world

The absence of a coherent immigration and 1 2 3
4 asylum European Union policy drives

immigrants and asylum seekers into the hands

of criminal networks

EB59.2 - NEW
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Q.14.

| am now going to read out some views about immigration and immigrants. For each of these can
you tell me whether you completely agree, tend to agree, tend to disagree or completely disagree?

(SHOW CARD WITH SCALE)

READ OUT

COMPLETELY
AGREE

TEND TO
AGREE

TEND TO
DISAGREE

COMPLETELY
DISAGREE

DK

Immigrants are fleeing poverty
in their own country

1

2

3

4

There are too many immigrants
in (OUR COUNTRY)

Immigration makes a positive
contribution to the cultural
diversity of (OUR COUNTRY)

Immigrants are responsible for
a lot of petty crime

Legal immigrants should have
exactly the same rights as the
(NATIONALITY)

Legal immigrants should have
the right to vote in local
elections

Immigrants should adapt to the
(NATIONALITY) customs

We need immigrants to work in
some sectors of our economy

(OUR COUNTRY) should do
more to help legal immigrants
integrate into (NATIONALITY)
society

10

We can reduce immigration by
increasing aid to poor countries

1"

Poor countries should
discourage their people from
leaving

12

Immigration has always existed
and will continue to exist

13

Immigrants who continue to
follow customs which are
against our (NATIONALITY)
values should be expelled, even
if they are legally settled

14

We should legalise the status of
illegal immigrants who have
been working in (OUR
COUNTRY) for several years

15

Legal immigrants should be
allowed to bring in their spouse
and children

EB59.2 - NEW
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Q.15. | am now going to read out some views about asylum and asylum seekers who seek refuge in (OUR
COUNTRY). For each of these can you tell me whether you completely agree, tend to agree, tend to
disagree or completely disagree? (SHOW CARD WITH SCALE)

COMPLETELY TEND TO TEND TO COMPLETELY

READ OUT AGREE AGREE DISAGREE DISAGREE

Asylum seekers are treated in a 1 2 3 4
1 | humane manner in (OUR
COUNTRY)

It takes too long to accept or 1 2 3 4
reject asylum applications

Most people seeking asylum 1 2 3 4
3 | are in fact doing so for
economic reasons

Asylum seekers should be 1 2 3 4
permitted to work, while their
applications are being
considered

Asylum seekers should be 1 2 3 4
allowed to send their children to
school, while their applications
are being considered

Asylum seekers should be 1 2 3 4
made to stay in detention
centres, while their applications
are being considered

Asylum seekers should only be 1 2 3 4
given food and shelter

Asylum seekers should be 1 2 3 4
entitled to welfare benefits

Asylum seekers whose 1 2 3 4
applications have been

9 | accepted should have exactly
the same benefits as
(NATIONALITY) citizens

Asylum seekers should be 1 2 3 4
made to go back to their
country, once it is safe for them
to do so

10

Asylum seekers choose 1 2 3 4
countries where they think that
their application is most likely to
succeed

1"

Asylum seekers choose the 1 2 3 4

12 .
most prosperous countries

Asylum seekers choose 1 2 3 4
13 | countries where members of
their communities already live

Rules for asylum seekers 1 2 3 4
14 | should be the same throughout
the European Union

The acceptance or rejection of 1 2 3 4
an asylum application in one

European Union country should
apply automatically in all others

15

EB59.2 - NEW
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Q.16.

I am now going to read out some measures which have been proposed at European Union level to

provide better guarantees for the rights of citizens, and to help them with access to courts. For each of

the following, can you tell me whether you are, personally, completely in favour, somewhat in favour,

somewhat against or completely against? (SHOW CARD WITH SCALE)

READ OUT

COMPLETELY
IN FAVOUR

SOMEWHAT
IN FAVOUR

SOMEWHAT
AGAINST

COMPLETELY
AGAINST

DK

Temporarily exclude from the
European Union a member
state if it has repeatedly
committed human rights abuses

1

2

3

4

Take common measures to fight
racism throughout the European
Union

Set up harmonised legislation
throughout the European Union
to guarantee the rights of
minorities

Set up harmonised legislation
throughout the European Union
to guarantee the rights of
immigrants

Guarantee that citizens from
any member state can settle
freely, without paperwork, in any
other member state

Allow European Union citizens
who are settled in (OUR
COUNTRY) to draw the same
welfare benefits as us

Guarantee that judicial
decisions in civil and family
matters, such as divorce, child
custody or inheritance, are
recognised throughout the
European Union

Develop European Union wide
legislation in civil and family
matters, such as divorce, child
custody or inheritance

Guarantee that judicial
decisions in commercial
matters, such as consumer
rights or business disputes, are
recognised throughout the
European Union

10

Set up European Union-wide
measures to simplify citizens’
access to courts

11

Make eligibility for legal aid in
one European Union country
valid in all others

12

Set up a mediation network
among European Union
countries to make it easier for
citizens to resolve cross-border
disputes

EB59.2 - NEW
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Q.17.

Now we can talk about the place of people belonging to minority groups in terms of race,
religion and culture within (NATIONALITY) society.

For each of the following opinions, could you please tell me whether you tend to agree or tend to
disagree?

READ OUT

TEND TO
AGREE

TEND TO
DISAGREE

DK

It is a good thing for any society to be made up of
people from different races, religions or cultures

1

2

(OUR COUNTRY) has always consisted of various
cultural or religious groups

(OUR COUNTRY)'s diversity in terms of race, religion
or culture adds to its strengths

In order to be fully accepted members of
(NATIONALITY) society, people belonging to these
minority groups must give up their own culture

In order to be fully accepted members of
(NATIONALITY) society, people belonging to these
minority groups must give up such parts of their
religion or culture which may be in conflict with
(NATIONALITY) law

In order to be fully accepted members of
(NATIONALITY) society, people belonging to minority
groups must give up religious or cultural practices
such as polygamy or female circumcision (N)

In two or three generations' time, people belonging to
these minority groups will be like all other members of
society

There is a limit to how many people of other races,
religions or cultures a society can accept

(OUR COUNTRY) has reached its limits; if there were
to be more people belonging to these minority groups
we would have problems

10

Not everybody belonging to these minority groups
wants to be a full member of (NATIONALITY) society

11

Whether people belonging to these minority groups
can be fully accepted members of (NATIONALITY)
society depends on which group they belong to

12

People belonging to these minority groups are so
different, they can never be fully accepted members
of (NATIONALITY) society

EUROPEAN OPINION RESEARCH GROUP - 59.2 - SUMMER 2003
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Q.18.

For each of the following statements, please tell me whether you tend to agree or tend to
disagree?

READ OUT

TEND TO
AGREE

TEND TO
DISAGREE

DK

Legally established immigrants from outside the
European Union should have the same social rights
as the (NATIONALITY) citizens

1

2

Legally established immigrants from outside the
European Union should have the right to bring
members of their immediate family in (OUR
COUNTRY)

Legally established immigrants from outside the
European Union should be sent back to their country
of origin if they have been convicted of serious
offences

Legally established immigrants from outside the
European Union should be sent back to their country
of origin if they are unemployed

Legally established immigrants from outside the
European Union should all be sent back to their
country of origin

Legally established immigrants from outside the
European Union should be able to become
naturalised easily

All illegal immigrants should be sent back to their
country of origin without exception

Employers who hire illegal workers should be
punished more severely

As regards illegal immigrants, whether they are
allowed to stay in (OUR COUNTRY) should always
depend on their personal circumstances

10

All immigrants, whether legal or illegal, and their
children, even those who were born in (OUR
COUNTRY), should be sent back to their country of
origin

11

The right to asylum in (OUR COUNTRY) should be
easier to obtain

EUROPEAN OPINION RESEARCH GROUP - 59.2 - SUMMER 2003
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Let's move to another topic: rail services.

Q.19. a.1) Inthe last twelve months, on average, how often have you used the train for journeys within
(OUR COUNTRY)? (SHOW CARD WITH SCALE - READ OUT - ONE ANSWER ONLY)

IF CODE 1 TO 4IN Q.19.a.1, OTHERS GO TO Q.19.a.2.

b.1) For which purpose(s), have you used the train?
(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

Q.19. a.2) Inthe last twelve months, on average, how often have you used the train for journeys to
another country, whether to be from (OUR COUNTRY) or from another EU country?
(SHOW CARD WITH SCALE - READ OUT - ONE ANSWER ONLY)

IF CODE 1 TO 4IN Q.19.a.2, OTHERS GO TO Q.20.a.

b.2) For which purpose(s), have you used the train?
(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

Q.19.a. Q.19.b.
FOR
ABOUT | ABOUT LESS FOR LEISURE,
READ OUT EVERY |ONCE OR| ONCEOR | THAN NEVER DK BUSINESS, | TOURISM
DAY |TWICEA| TWICEA | ONCEA WORK OR | OR OTHER
WEEK | MONTH | MONTH STUDY | PERSONAL
REASONS
1| for journeys within 1 2 3 4 5 6 1, 2,
(OUR COUNTRY)
, | forjourneys to 1 2 3 4 5 6 1, 2,
another country
EB59.2 - NEW
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ASK ALL

Q.20. a) Do you tend to agree or tend to disagree with each of the following statements relating to rail
services within (QUR COUNTRY)?

READ OUT "oREE |  DISAGREE K

1 | The overall quality of rail services is good 1 2 3
2 | The trains are frequent enough 1 2 3
3 | The trains are punctual 1 2 3
4 | Crime in trains is not common 1 2 3
5 | There are very few trains accidents in (OUR 1 2 3

COUNTRY)
6 | The trains are clean 1 2 3
7 | The railway stations are clean 1 2 3
8 | Itis easy to travel with luggage 1 2 3
9 | Information provided in trains is good 1 2 3
10 | Catering facilities provided on trains are good 1 2 3
11 | Facilities for people with reduced mobility or 1 2 3

disabilities are good
12 | Itis easy to get to the railway stations 1 2 3
13 | Ticket prices for trains in (OUR COUNTRY) 1 2 3

are fair

EB59.2 - NEW
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Q.20. b) Do you tend to agree or tend to disagree with each of the following statements relating to
international rail services?

TEND TO TEND TO
READ OUT AGREE DISAGREE DK
1 | The overall quality of international train 1 2 3
services is good
5 | Trains for international rail services are 1 2 3
frequent enough
3 | International trains are punctual 1 2 3
4 | Crime on international trains is not common 1 2 3
5 | There are very few international trains 1 2 3
accidents
6 | International trains are clean 1 2 3
;| Railway stations for international rail services 1 2 3
are clean
g | !tis easy to travel with luggage on 1 2 3
international trains
9 Information provided in international trains is
good
10 Catering facilities provided on international 1 2 3
trains are good
11 | International trains facilities for people with 1 2 3
reduced mobility or disabilities are good
12 | Ticket prices for international trains are fair 1 2 3
EB59.2 - NEW
Q.21. In general, when you plan to take the train, where do you get information about timetables?
(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)
(O (o =N (11 0= 1 1 1= TSRS 1,
BY PRONE ...ttt ettt et et e e b et aae e eae e aeereeareennas 2,
From @ travel @0ENCY ... ... e it e e e e e e e e e eeeeaane 3,
IN @ rAIWAY SEALION. ......ooitiiiiiecce et ettt e et e et e et e et eeeeeeaeeans 4,
Other (SPONTANEOUS) ... e e e eeeeseee e s e eeeseeeses e s s e s e eees e 5,
| never get information about train timetables (SPONTANEOUS)..........ccccooiiieeiiiiiiieieeeeeee 6,
5 SRR PPUPOUPUPPPPPRt 7,
EB59.2 - NEW
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Q.22.

For each the following statements, please tell me if you tend to agree or tend to disagree?

EUROPEAN OPINION RESEARCH GROUP - 59.2 - SUMMER 2003

TEND TO TEND TO
READ OUT AGREE DISAGREE DK

4 | The overall quality of information about 1 2 3
domestic rail services is good

5 | Information about timetables for domestic rail 1 2 3
services is good

3 Information about domestic train delays and 1 2 3
cancellations is good

4 | Information about the rights and obligations of 1 2 3
domestic rail users is good

5 | Information about domestic train fares is good 1 2 3

6 Information about booking domestic rail 1 2 3
services is good

2 | Information about luggage on domestic rail 1 2 3
services is good

8 Information about complaint handling 1 2 3
regarding domestic rail services is good

g | The overall quality of information about 1 2 3
international rail services is good

10 | Information about timetables for international 1 2 3
rail services is good

11 | Information about international train delays 1 2 3
and cancellations is good

12 | Information about the rights and obligations of 1 2 3
international trains users is good

13 Information about international trains fares is 1 2 3
good

14 Information about booking international rail 1 2 3
services is good

15 | Information about luggage on international rail 1 2 3
services is good

16 Information about complaint handling 1 2 3
regarding international rail services is good

EB59.2 - NEW
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Q.23. In the last twelve months, have you personally made a complaint about the quality of the rail
services, either to the railway company itself or to a complaint-handling body?

Y S et —eee e e e e————eeeeeeeeei——eeeeeeaaei————teeeeeeaaa—aeeeeiaei——aaraeans 1
o TR TOTTRTR 2
)] ST 3

EB59.2 - NEW

IF "YES", CODE 1IN Q.23., OTHERS GO TO Q.26.

Q.24. Would you say that your complaint was handled very well, fairly well, neither well nor
badly, fairly badly or very badly?

RV = | O R 1
T V=Y | R 2
Neither WEIl NOr DAAIY ........oouiiiiieiie ettt te et e e et e eneeeeeeneenneenes 3
= 14V T o | SRR 4
RV =T Y o= o | PSPPSR 5
13 ORI 6

EB59.2 - NEW

IF "FAIRLY BADLY" OR "VERY BADLY", CODE 4 OR 5 IN Q.24., OTHERS GO TO Q.26.

Q.25. Why do you consider that your complaint was badly handled?
(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

(1o T 10 a o T 4=1 o] V2R 1,
I only gotareply after @ IoNg delay ..........cooouuiiiiiii e 2,
The reply did not address my COmMPIaint .........ooovviiiiiiiiiiiiieeeeeeeee e 3,
The reply did not accept my COmMPIAINT...........oeiiiiii e 4,
My problem Was MO FESOIVEM ..........ooiuiiiiiiiiie et 5,
Other reason (SPONTANEOUS) .......cuiiiiiiiiii ettt bbe e 6,
13 ST 7,

EB59.2 - NEW
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Q.26.

ASK ALL
For each of the following, please tell me if you tend to agree or tend to disagree?

READ OUT

TEND TO
AGREE

TEND TO
DISAGREE

DK

If safety standards are met, competition is the
best way to make the railways more efficient

1

2

As with air transport, low cost carriers should
be able to operate international train services,
if they comply with strict rules

Railway companies should co-operate more to
improve international rail services

For all European high speed train services you
should always be able to get a single ticket
even if this involves several companies

International trains should be more frequent

If sleeping berths were offered at comparable
prices as air transport, | would consider using
trains for long trips

If the costs for car-sleeper trains were
comparable to transport by car, | would
consider using trains for long trips

If trains could carry multi purpose vehicles and
caravans, | would consider using trains for
long trips

The European Union should subsidise
unprofitable international rail services

EB59.2 - NEW
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Q.27.

Q.28.

Q.29.

Let's move to another topic: consumers but we are not talking here about food safety.

a) Do you think that, as a consumer, you have a high level of protection in (OUR COUNTRY)?

b) And, you, as a consumer in the other countries of the European Union?

The Single European Market allows free movement of products and services.

As a consumer, do you think the Single European Market has a very positive, fairly positive, fairly
negative, very negative or no effect on...? (SHOW CARD WITH SCALE)

o YES NO (SPONTANEOUS) DK
a | in (OUR COUNTRY) 1 2 3 4
b in t_he other countries of the European 1 2 3 4
Union
EB59.2 - NEW

Over the last 12 months, have you bought or ordered products or services for private use from

shops or sellers located in another European Union country, or not?

Y S e ettt e e et e e e e e e e e en e 1
N O ettt e et e e e e e e et et e et e e e e e ean e 2
0 3

EB57.2 - Q.16. - TREND

EUROPEAN OPINION RESEARCH GROUP - 59.2 - SUMMER 2003

Page 23

VERY FAIRLY FAIRLY VERY
READ OUT POSITIVE POSITIVE NEGATIVE NEGATIVE NO EFFECT DK
1 the price of non-food 1 2 3 4 5 6
products
2 the price of food 1 2 3 4 5 6
products
3 | the price of services 1 2 3 4 5 6
4 the quality of non-food 1 2 3 4 5 6
products
5 | the quality of services 1 2 3 4 5 6
6 the choice of non-food 1 2 3 4 5 6
products
7 the choice of food 1 2 3 4 5 6
products
8 | the choice of services 1 2 3 4 5 6
EB59.2 - NEW




IF YES, CODE 1IN Q.29., OTHERS GO TO Q.31.

Q.30. a) How did you buy or order them?
(SHOW CARD - MULTIPLE ANSWERS POSSIBLE)

FOR EACH WAY IDENTIFIED IN Q.30.a.

b) What was the approximate total value of what you bought or ordered?
(SHOW CARD WITH SCALE - ONE ANSWER ONLY)

b) TOTAL AMOUNT
LESS THAN 50 FROM 50 TO [FROM 100 TO|200 EURO OR
EURO 99 EURO 199 EURO MORE
On a trip or trips primarily 1, 1 2 3 4 5
for shopping purposes

On holiday or on a 2, 1 2 3 4 5
business trip, excluding
2 | items such as travel,
accommodation, meals,
leisure activities

a) WAYS

READ OUT DK

3 | On the Internet

By mail order, catalogue, 4, 1 2 3 4 5
telephone sales

From a sales 5, 1 2 3 4 5
representative located in
another European Union
country, who came to visit
you at home or your place
of work

EB57.2-Q.17.a. & b. - TREND
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ASK ALL

Q.31. a) In the last 12 months, have you seen or heard advertising or information coming from shops or
sellers located in another European Union country in any of these ways?
(SHOW CARD - MULTIPLE ANSWERS POSSIBLE)

b) Was it requested or not?

1 lc\)lroi,nlf erxgtlr:;t seen or heard advertising ; , //////////%%//////////%%//////////%
6 Yes: on the Intemnet (N) .
o] Voo ot vy (SPONTANEOUS o

EB57.2 - Q.18. - TREND I;/IODIFIED

EB57.2 - Q.19.a. - TREND
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Q.33.

Q.34.

Q.35.

Q.36.

a) Do you think that the safety of non-food products is guaranteed or not in (OUR COUNTRY)?
b) And in the other countries of the European Union?

IT DEPENDS
READ OUT YES NO (SPONTANEOUS) DK
a | in (OUR COUNTRY) L 2 3 4
b In the other countries of the European 1 2 3 4
Union
EB59.2 - NEW
a) Do you think that the safety of services offered to consumers is guaranteed or not in (OUR
COUNTRY)?
b) And in the other countries of the European Union?
IT DEPENDS
READ OUT YES NO (SPONTANEOUS) DK
a | in (OUR COUNTRY) L 2 3 4
b In the other countries of the European 1 2 3 4
Union
EB59.2 - NEW
a) Do you think that the legislation on consumer protection is applied in practice or not in (OUR
COUNTRY)?
b) And in the other countries of the European Union?
IT DEPENDS
READ OUT YES NO (SPONTANEOUS) DK
a | in (OUR COUNTRY) L 2 3 4
b In the other countries of the European 1 2 3 4
Union
EB59.2 - NEW
a) Do you think that, as a consumer, you have a high level of protection or not when you buy
something on the Internet from a seller/company located in (OUR COUNTRY)?
b) And, from a seller/company located in another country of the European Union?
IT DEPENDS NOT
READ OUT YES NO (SPONTANEOUS)| APPLICABLE DK
(SPONTANEOUS)
a | in (OUR COUNTRY) L 2 3 4 5
b in another country of the 1 2 3 4 5
European Union
EB59.2 - NEW
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Q.37. a) Do you think you can have access to ways to settle disputes or not when you buy products or
services in (OUR COUNTRY)?

b) And in the other countries of the European Union?

READ OUT YES NO (S;Eﬂiiﬁ'\ég%s) DK
a | in (OUR COUNTRY) L 2 3 4
b In t_he other countries of the European 1 2 3 4
Union
EB59.2 - NEW
Q.38. Are you aware of ways to settle disputes between consumers and suppliers of products or
services other than going to Court? By this, | mean mediation, conciliation and arbitration.
Y B ettt ettt ete bt e beete et —e et e eheeeteeeteeteateeate et e ebeeateebeebeeteeteenteereeas 1
N O, ettt ettt ettt ettt ettt et ettt eaeeete e beeateeateeteeebeeeteeebeeteente et e eteeabeebeenbeteenbeenreaneeas 2
3PSO PPRTRR 3
EB59.2 - NEW

Q.39. a) Do you think you know enough about your rights, as a consumer, under (NATIONALITY) laws?

b) And, as a consumer, under European laws?

READ OUT YES NO DK

a | (NATIONALITY) laws 1 2 3

b | European laws 1 2 3
EB59.2 - NEW

Q.40.  a) Do you think that consumer associations have enough involvement in or should be more
involved in formulating consumer protection policy in (OUR COUNTRY)?

b) And, in the other countries of the European Union?

READ OUT INVOLVEMENT INVOLVED DK
in (OUR COUNTRY) 1 2 3
In the other countries of the 1 2 3
European Union
EB59.2 - NEW
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Q.41.

Q.42.

Other than in consumer policy, do you think that your rights, as a consumer, are sufficiently taken
into account in European policies such as agricultural policy, transport policy, energy policy,
telecommunication policy or competition policy?

Y B et ettt ettt eae e he e te e bt R te R ettt e Rt e eRe e Rttt enseeneeeRe e Rt e ne e teeneeeneeeneeeeenseeeneenreeareennan 1
L TR TRRR 2
It depends (SPONTANEOUS) ........cuveeieeeeeeeeeeeeseeeeeeeeeeee e eeseeseeeeeeeeees e eee e eeeeeee e ee e ees e 3
3 GO UURTSO PR 4

EB59.2 - NEW

In the last 3 years, have you bought any financial services from a firm located in another country of
the European Union, or not? (INT.: BANK ACCOUNT, CREDIT CARD, CAR INSURANCE, HOME
INSURANCE, LIFE INSURANCE, MORTGAGE, PERSONAL LOAN, STOCKS / SHARES, PRIVATE
PENSION PLAN)

D=1 T OO OTRN 1
[N o T OO TR TTRTR 2
DK et — e e e e et e e eee——eeta—eeetaeeeteaereetaaeeeraeearaareeataaaaaraarara 3

EB59.2 - NEW

RE-CONTACT INFORMATION

IF "YES", CODE 1IN Q.42.

Would you agree to being contacted by other researchers from (NAME OF AGENCY) to ask you
further questions about financial services bought from a firm located in another country of the
European Union?

Y ettt e ———eee e e e e————eeeeeeiee ———eeeeeeeaei———teeeeeeaaa—aeeeeiaa——aaraeaas 1
N O ettt e e — e e e e —— e e e e —eeeeeteeeee —eeeie—eeeeeeeeesee—eesieaeeeaaneesaiaeesiaanans 2
)] T 3

IF YES, CODE 1IN A.

In order to do this, we would need to pass on your name and telephone number to this agency
(NAME). They would only use it for research on this topic. Do you agree that we can pass your
name and telephone number to (NAME)?
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Let's end the questionnaire with a last topic: Internet.

Q.43. Which of the following do you use? (SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

F N oToTaaT o101 Lol () OSSP 1,
The Internet, including €-Mails (IM)..........ooiiiiiiii e 2,
A mobile phone (INT.: USE MOST USUAL NAME IN COUNTRY: GSM,

TELEFONINO, HANDI, ETC.) ooiiiiieiitit ettt ettt ee e s eeesaeesaeeneeensesneesteesteesseenseeneesneenneas 3,
A mobile phone with access to Internet (INT.: WAP) (N) ...oeiiiiiiiiiiiie e 4,
A Personal Organizer, Personal Digital Assistant (PDA ) such as Psion, Palm Pilot, etc. ............. 5,
L1572 SRRSO 6,
IF "USE TV", ASK ITEMS 7, 8 AND 9, OTHERS GO TO Q.44.

(IF "USE TV") CADIE TV ..ttt te ettt e e ene e s aeesaeeeseeneameeeneeeneenneaneeaneenes 7,
(IF "USE TV") SALEIIItE TV ..ttt ettt e et e e ete e eeeeeemeeeneesneenneeneeeneenes 8,
(LSS = I T T 1 = I Y RS S 9,
None of these (SPONTANEOUS)......c..coiiiiitieieee ettt ettt s sreeene s 10,
13 S 11,

EB58.0 - Q.23. - TREND MODIFIED

IF "USE THE INTERNET", CODE 2 IN Q.43., OTHERS GO TO Q.47.
Q.44. Where do you use the Internet? (SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

AL WOTK ettt et e e et e e et e e e e e e e e e e e e et e e e e e e e e e e e e et e e eanaeeriaaans 1,
At home, fOr WOTK PUIMPOSES ... ...t e ettt e e e e e ettt e e e e e e e ansbeeeaaaeaeannnneeaaean 2,
At home, fOr OthEr FTEASONS ... .ottt e e e e e e e e e e e eaeaeaes 3,
Y =T oo Yo | IUUR TP R TRRRRRI 4,
AL UNIVEISILY. 1.ttt ettt ettt e et e et e e et e et e et e eaeeeaeeebeeabeeabeestesssesaeesaeesaesbeesreesreannas 5,
IN 8 TTIENA'S NOUSE ...t e e e ettt e e e e e e e et e e e e e e e et e e e e e ee e e eeeeseerneeeneeenn 6,
At a public Internet access point such as: a public office, a library,

an Internet Centre INthe StrEET ... ... e 7,
In Internet cafés/CYDEr CAfES .........ooi i s 8,
Elsewhere (SPONTANEOUS) ......ooouiiieiee ettt ettt et ee et eteete e e e eneesteesteeeteenee e 9,
I3 PSRRI 10,

EB55.2 - Q.55. b. - TREND
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IF "USE THE INTERNET", CODE 2 IN Q.43., OTHERS GO TO Q.47.

Q.45. How often do you use the Internet, including e-mail?
(SHOW CARD - READ OUT - ONE ANSWER ONLY)

Every day OF NEAITY ©VEIY TAY .........uuuuueieiiieieiiieiuieieieiaiueeaneneneaenenenenenaneneneneseneaenennnensasnnnsnsnnnnnnnnenees 1
SEVETAl tIMES @ WEEK ... ..eeiiiieiieie ettt ettt et et et e s eeeeeesee et e eaeesae e beenteensesseesseeneennneas 2
ApProxXimately ONCE @ WEEK .......oooiiiiiiiiiiie ettt s 3
Approximately ONCE @ MONTN ......oooiiiii s 4
[T T o (=Y o RS 5
Other (SPONTANEOUS) (N) ...ueiiiiiiieiieetieeee et eee ettt e sttt et eeseeeseeseeesseeaseaneaneeeneesneanseeneeaneeens 6
13 USSR 7

EB56.2 - Q.50 - TREND MODIFIED

IF "USE THE INTERNET", CODE 2 IN Q.43., OTHERS GO TO Q.47.

Q.46. On average, how many hours per week do you spend on the Internet, including e-mail?
(SHOW CARD - READ OUT - ONE ANSWER ONLY)

L@SS tNAN ONE NOUF ...ttt ettt ettt a et et e e seeebesaeeaeese e s eeeseeesesneenensesneeneas 1
Between 1 hour and UP t0 2 NOUFS ........eiiiiie et e e e e 2
Over 2 hours and UP t0 5 NOUIS .....couiiiiiiiiii et 3
Over 5hours and UP t0 1O NOUIS ......uuiiiiiiie e e et e e e e e 4
Over 10 hours and UP t0 20 NOUFS ........ueiiiiiiiiiiiiiie e e e e e e et e e e e e e annnes 5
(@ Y=Y 2 0N o o 1 U =PTSRS 6
It depends (SPONTANEOUS) .......oiiiieeee ettt ettt e e te e et e e e e e eteeenteeeeteesnreeans 7
I3 RSP TPPP 8

EB59.2 - NEW
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IF "DO NOT USE THE INTERNET", NO CODE 2 IN Q.43., OTHERS GO TO Q.50.

Q.47.  Why do you not use the Internet?
(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

1 dON't KNOW €XACtlY WAL it IS ....uuueeieiuiiiiiiiiiiiiiiiiiiiiiiii et nene e nenenenensesesenee 1,
[ o P= N =N o Vo 1 o T= TR 2,
I have N0 COMPULET @t NOMIE .......oiiiiiiii et 3,
I have NO COMPULET @ WOTK. .......oiiiiiiiii it s 4,
The Internet conNection iS 100 EXPENSIVE........cooiiiiii i 5,
ComMPULErS are 00 EXPENSIVE ......oeiiiiiieiiitiee ettt e e e s s 6,
There is N0 publiC INtErNEt ACCESS ... e e 7,
Internet is t00 COMPIICALEA ..........uuuieiiiiiiii e aaaaeaasnsasasnnnsnsnsnnesesnnees 8,
| don't KNOW NOW tO USE @ COMPULET ... ..uuuiuiiiiiiiiiiiiiiiiiiiieueitteaeaeaeaeaeaeaeaeaeaeneaeaeaeneaenensnenenenenensnsnsnnnes 9,
There are teCNNICAI DAITIEIS ...........veieiieeee ettt e e et e e et e e e e e s s e e e eeteneens 10,
The CONENt IS NOt USEIUI FOI M@ ... ..ottt e e e et e e et e e e e e e reeeeeeeeenaas 11,
The Internet iS NOt SECUME BNOUGN ..........ooiiieeiee ettt eee et te e ete et eereeeteesaeaeeas 12,
There are 1anguage DAITIEIS .........c.cocuiieeiee ettt ee et e e e e et e e e eteeeteeeteeteeteeneesreesaeeneeas 13,
Problems With SEIVICE PrOVIAET ..........coiiiiiii et e e e 14,
Other reasons (SPONTANEOQOUS) ......ooiiiiiiiiii ettt 15,
Don't WaNt 10, NOt INTEIESTEA .........eveeeiieee et e et e e e e e e et e e e e e e s eereeeeeeas 16,
13 ST 17,

EB55.2 - Q.56. - TREND
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IF "DO NOT USE THE INTERNET", NO CODE 2 IN Q.43., OTHERS GO TO Q.50.

Q.48. For you personally, what would encourage you to use the Internet?
(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

If computer training was offered that meets my needs...........ccccvveviiiiiiiiciiiiii e 1,
If free computer training Was Provided ...........c.eooiiiiiiiiiii e 2,
If COMPULETS COST IESS ...ttt e e e s 3,
If there were subsidies or tax incentives for computer purchase. ...........cccocciiiiiiii, 4,
If Internet CONNECHION COSE IESS .....uvuiiiiiiiiiiiiiiie e aaaaaaaaaannnesenees 5,
If there were public Internet access points iIN MYy @rea .........cccvevviieiiiiiic e 6,
If there were free public Internet access POINES.........c.eveiiiiii i 7,
If technical Darriers WEre r€MOVEA ..........oouuee i e e e e e e e e e e aaeeaes 8,
If | could find more easily useful information about the Internet..........c..coooooiiiiiiiiii e, 9,
If the Internet provided useful information for Me...........cccccoooiiiiiii e 10,
If more on-line government/public utilities were available................c..ccoociiiiicc 11,
If more on-line information about my local community was available..................ccccccceeiiiiiienn. 12,
If more information was available in my native language............ccccoooeeiiiiii e 13,
NOthing (SPONTANEOUS).......oiiiiiiii ettt ettt ettt e et e e sbeeebe e e s aeeennee e 14,
13 SRR 15,

EB55.2 - Q.59. - TREND
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IF "DO NOT USE THE INTERNET", NO CODE 2 IN Q.43., OTHERS GO TO Q.50.

Q.49. In what way do you think the Internet would change your daily life?
(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

| would have more contact With PEOPIE ...........uuuiuiiiiiiii e 1,
| would have less contact With PEOPIE .........coouiiiiiiiiiii e 2,
| would feel more integrated Where | iVe............cooiiiiiiiiii e 3,
| would feel less integrated Where | lIVe. ...........cooiiiiiiiiiii e 4,
| would be better informed about the relevant issues for my daily life............ccooceiiiieiie. 5,
| would be less informed about the relevant issues for my daily life...........ccccoovieiinii, 6,
It would be easier for me to use public services/Utilities. ... 7,
It would be more difficult for me to use public services/utilities ... 8,
| WOUIA SAVE MONEY ......ooiuiiiieitietie it ettt ettt ettt et e et e et eeaaesaeesaeesaeesbeeteeaseeaseessessseereeseeaseenns 9,
| WOUID SPENA MOIE MONEY .......oevieivieitieite et ettt et e et et eete et e et e s tesaeesaeeeaeeabeebeereesbessseeseesreeseenns 10,
| would participate in more groups or associations, including virtual communities (N)................... 11,
| would participate in fewer groups or assocCiations (N).........ccccvriiieeeiiiiiiiiieee e 12,
| would feel Mmore INCIUAEd IN SOCIELY ..........cceieiieeieieete ettt et te et ete e eeeeneenns 13,
| would feel [ess INCIUAEd IN SOCIELY ......coiviiiieiieie ettt 14,
Others (SPONTANEOUS) .....coiuiiiiiiieie ettt ettt ettt e st e te e eesnsesneesreesaeeaseenbeenseeneesseeseens 15,
The Internet would not change my daily life (SPONTANEOUS) .......ccccoiviiiiiiereereeieee e 16,
13 ST 17,

EB55.2 - Q.63. b. - TREND MODIFIED
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ASK ALL

Q.50. Which of the following information and services would you like to find on the Internet?
(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

How to contact different government offiCes ..........oooiiviiiiiii i 1,
RECTUIMENT SEBIVICES ......eeeieeieeeie e e e et e e e e e e e et e e e e nae e e eeneeeenaeeean 2,
o [UTer=Y (1o o P=T I o o] -3 3,
Health information @nd SEIVICES. .........uuuuuiiiiiiiii e aaaaaararasasaaaaasasasssasenees 4,
HOUSING INFOrMEALION ...ttt sttt e et e e e e neeeneeeeeeneesneenes 5,
Equal opportunity information .............coo s 6,
Services and assistance to families and the youth.............c.cco e 7,
Services and assistance to people with disabilities................cccco i, 8,
Services and assistance for low-income groups (M)..........c.eereiiiieiriiee e 9,
INFOrMAatioN ON PENSIONS.......ooiiiieiee ettt et et te e tee e e e et e e eaee et eeenteeeaeeesreeeneeeenes 10,
Information about My 10Cal COMMUNILY...........ceeiieieeieeie ettt ee et eeeeeee e 11,
Information about tranNSPOIT (N)........c.eieiiieeie ettt et et e et e teeete et eereeereeereeeeenns 12,
CURUTAI IEBIMIS <.t e et e e et e e et e e et e e et e e et e e e et e e e e e e e eeeeeeeeeeeraeee 13,
TOURSM INFOMMIELION ... e e e e e e e e e et e e e eaee e e eteeeeenaeeeens 14,
Other (SPONTANEOUS) ......uiiiiiitieit ettt ettt et e st e teeeeentesaeesseesaeeteenseenseaseesseeseenes 15,
1o o 1= YR 16,
13 ST 17,

EB55.2 - Q.62. - TREND MODIFIED
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ASK ALL

Q.51. Why do you or would you mainly use the Internet?
(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

el e (o X4 017 T ] RSO URRT 1,
To get a job OF IMPrOVE MY JOD ..ouiiiiiii ettt seesneesneenee s 2,
To search for and/or use educational and learning material .............cccccviiiiiiini e 3,
To sell/buy or find information on products and SErviCes. ..........cccceviiiiiiiiiiie i 4,
To get other information on free services, including touriSM ..o 5,
Toread or listeN 10 the NEWS.......coooiiiiiii e 6,
TO ACCESS CUIUIAI SIEES......coeeeieeeeeeeeee et e e e e e et e e e e e e e erae s ns 7,
To access local or national administration or public utilities............cccevvviviiiiiiee 8,
To access health information @nNd SEIVICES ...........oiiiiiiiiieeee e es 9,
To contact family @nd frIENAS ..........coouiiiiiiiciece ettt ettt 10,
To get in contact with new people, chatrooms, fOrums ............cccoooiieiiiiiiiie e 11,
FOr 1ISUre aCtiVItI®S, GAIMES .........eciveeieieieeeeee e ettt te et e et e et e st e steeeteeeteeeeeaeeeteeeteeeteenteeseenes 12,
To connect to communities/organisations ON-liNE ..............cccuviiiieiiiciiiiiee e 13,
Nothing (I have/Would have NO MEASON) ........cciiuieiiiieiie ettt ettt enes 14,
For other reasons (SPONTANEOUS).......uutiiiiiiiiiiiie ittt 15,
13 SRR 16,

EB59.2 - NEW

ASK ALL

Q.52. Have you ever had any kind of computer training?
Y S ettt ettt he Rt et e be e ae Rt Rt e st et e teeteeaeete e e s e beereereenis 1
Lo OSSR 2
13 ORI 3

EB55.2-Q.61.a.- TREND
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IF "YES", CODE 1IN Q.52.
Q.53. Which kind? (SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

P Yol Voo ) RS 1,
F N N a1y SRS 2,
=TT I (0Tl o) VA=Y T[0T USSR 3,
By public employment SEIVICE. ......cooi et a e 4,
At a vocational training INSHIULE ..........ooiiii e 5,
In a centre for adult @dUCALION .............uuiuiiiiii e aaaee 6,
At an other public Internet centre/access pPoint.............oooeiiiiiiiiiiiii e 7,
Offered by a private sector training iNStItULE............oociiiii e 8,
BY family OF FIENAS .....oviiiiiiie ettt ettt ettt re e ea e e re e easeereeaeeere e 9,
BY COlEAGUES @t WOTK .......veeeeeeieie ettt ettt et e e ena e et e eteeeteeeeeeneeeneeeaeeeteeaeeereenns 10,
Other training (SPONTANEOUS) .......cviitieoieectee ettt ete et ee e etae s e e saeeeteeaseteenseeseeareens 11,
I3 SRR 12,

EB55.2 - Q.61. b. - TREND
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D.1.

D.7.

D.8.

D.10.

DEMOGRAPHICS

In political matters people talk of "the left" and "the right".
How would you place your views on this scale? (SHOW CARD)
(INT.: DO NOT PROMPT - IF CONTACT HESITATES, TRY AGAIN)

LEFT RIGHT
1 2 3 4 5 6 7 8 10

RETUSAL.......ee e et et e et e e e e e e e e 11

DK e e ettt ettt e et e e e e e e 12

EB59.1 - D.1. - DEMO TREND

NO QUESTIONS D.2. TO D.6.

Could you give me the letter which corresponds best to your own current situation?
(SHOW CARD - READ OUT - ONE ANSWER ONLY)

Y =y T SRS 1
LT 1T T4y 1T [ 2
Unmarried, currently living With partner..............oooiiii e 3
Unmarried, having never lived With @ partner.............c..ueiiiii e 4
Unmarried, having previously lived with a partner, but now on my own..........ccocccoiiiiiiiieeeen. 5
D17 ot =Y S 6
Y=Y T 121 (=Y OSSR 7
WIAOWE ...ttt ettt ettt sttt sttt s e et e et e s e es e e besees e ebeseeseebeseeseebesseseebeseebeneeneate e 8
Other (SPONTANEOUS) ..ottt ettt sb et nree e 9
Refusal (SPONTANEQOUS).......coiiiiiiiiie ettt ettt ettt e et e steesteesaeaseeneeaneeeseesseenseeneeeneees 10

EB59.1-D.7. - DEMO TREND

How old were you when you stopped full-time education? (INT.: IF “STILL STUDYING”, CODE ‘00’)

EB59.1 - D.8. - DEMO TREND
NO QUESTION D.9.

Gender.
1Y =1 L= TSR RTRRTTTRT 1
FOMAIR ... et e e ettt e e e e e e e et e e e et e e e et e e e e e e e e e e e e e e eeaaaas 2

EB59.1 - D.10. - DEMO TREND

How old are you?

EUROPEAN OPINION RESEARCH GROUP - 59.2 - SUMMER 2003

EB59.1 - D.11. - DEMO TREND
NO QUESTION D.12. TO D.14.
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D.15. a) What is your current occupation?

IF NOT DOING ANY PAID WORK CURRENTLY — CODES 1 TO 4 IN D. 15. a.
b) Did you do any paid work in the past? What was your last occupation?

CORRENT | TAST

OCCUPATION | OCCUPATION
NON-ACTIVE | | | 1 %/ /
(l;{uer?grc:trmgg)c!ﬁ;g;grrf|rr]1§tr¥vzrr1|?iﬁzmg and looking after the home, or without any %/%
Student 2 %///////////////
Unemployed or temporarily not working 3 Z//////////%
Z(Ieztli_r:e:dEol\r/lt:Laglj;oDwork through illness 4 /////////////%
Professional (lawyer, medical practitioner, accountant, architect, etc.) 7 3
Owner of a shop, craftsmen, other self-employed person 8 4
Business proprietors, owner (full or partner) of a company 9 5
EMPLOYED
Employed professional (employed doctor, lawyer, accountant, architect) 10 6
General manag_ement, director or top management (managing directors, director 1 7
general, other director)
thggiéirizrr,ntzr;ﬁ%ﬁ;;ir;t, other management (department head, junior manager, 12 8
Employed position, working mainly at a desk 13 9
Employed position, not at a desk but travelling (salesmen, driver, etc.) 14 10
Employed position, not at a desk, but in a service job (hospital, restaurant, 15 11
police, fireman, etc.)
Supervisor 16 12
Skilled manual worker 17 13
Other (unskilled) manual worker, servant 18 14
NEVER DID ANY PAID WORK %/////////////% 15

EB59.1 - D.15. - DEMO TREND

NO QUESTIONS D.16. TO D.18.

D.19. Are you in your household, the person who contributes most to the household income?
(READ OUT)
Y S ettt ettt h et h et e Rt eR e ARt Rt ARt Rt e e At e Rt R e n s Rt R et e st et et en e Re e seneenennenee 1
L TSRS PRRURRRR 2
107 {0 =Y (=1 TSRS 3
3]G SO PPT S SPPPPR PP 4

EB59.1 - D.19. - DEMO TREND
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NO QUESTION D.20.

IF "NO", CODE 2 IN D.19.
D.21. a) What is the current occupation of the person who contributes most to the household income?
IF "NOT DOING ANY PAID WORK CURRENTLY", CODE 1 TO 4 IN D.21.a.

b) Did he/she do any paid work in the past? What was his/her last occupation?

D.21.a. D.21.b.
CURRENT LAST
OCCUPATION] OCCUPATION

7
NON-ACTIVE
Responsible for ordinary shopping and looking after the home, or without any current 1
occupation, not working |

% a
Student 2
Unemployed or temporarily not working 3 ; %
Retired or unable to work through illness 4 / %
SELF EMPLOYED

5 1
Farmer
Fisherman 6 2
Professional (lawyer, medical practitioner, accountant, architect, etc.) 7 3
Owner of a shop, craftsmen, other self-employed person 8 4
Business proprietors, owner (full or partner) of a company 9 5
EMPLOYED
Employed professional (employed doctor, lawyer, accountant, architect) 10 6
General management, director or top management (managing directors, director 1 7
general, other director)
Middle management, other management (department head, junior manager, teacher, 12 8
technician)
Employed position, working mainly at a desk 13 9
Employed position, not at a desk but travelling (salesmen, driver, etc.) 14 10
Employed position, not at a desk, but in a service job (hospital, restaurant, police, 15 11
fireman, etc.)
Supervisor 16 12
Skilled manual worker 17 13
Other (unskilled) manual worker, servant 18 14
%

NEVER DID ANY PAID WORK / / 15

EB59.1 -D.21. a. & b. - DEMO TREND
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NO QUESTIONS D.22. TO D.24.

D.25. Would you say you live in a...? (READ OUT)

FUFAl @rea OF VIllAQE ...ttt e e e e et e e e e e e e et ee e e e aneeeeeas 1
small or MIAdIE SIZEA tOWN ........c.eiiiiiiiiec ittt ettt ettt e e e sbeeseesareas 2
E2T (0 T= Y (o). TSR 3
D OO PPPPPPPPPPPRS 4

EB59.1 - D.25. - DEMO TREND

NO QUESTIONS D.26. TO D.28.

D.29. We also need some information about the income of this household to be able to analyse the
survey results for different types of households. Here is a list of income groups. (SHOW CARD)
Please count the total wages and salaries PER MONTH of all members of this household; all
pensions and social insurance benefits; child allowances and any other income like rents, etc...Of
course, your answer as all other replies in this interview will be treated confidentially and referring
back to you or your household will be impossible. Please give me the letter of the income group
your household falls into BEFORE tax and other deductions.

= TR 1
LTSS 2
TSP 3
B ettt ettt ettt E et R e e A e Rt et AeE RS ReR e eeeAeA et R eReeE A eRe s e ReE e R s eRe et eReEe et aeneRe s eseseneeaeee e esenas 4
TP 5
TSRS 6
S 7
TSRS 8
TSRS 9
OO P SR TTSTSSP 10
S TSSOSO 11
K ettt E e E R R R e R R R R R R R R AR Rt E et b ettt n bt ee 12
REFUSAL. ...ttt et bbb et bbbttt n e 13
] TSSO TUSTRRTSTPRPVSTN 14

EB59.1 - D.29. - DEMO TREND
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P.4.

P.5.

P.6.

P.7.

P.8.

INTERVIEW PROTOCOLE

P.1. - DATE OF INTERVIEW DAY MONTH
P.2. - TIME OF THE BEGINNING OF THE INTERVIEW HOUR MINUTES
(INT.:USE 24 HOUR CLOCK)
P.3. - NUMBER OF MINUTES THE INTERVIEW LASTED MINUTES

Number of persons present during the interview, including interviewer.
Two (interviewer and reSPONUENT)..........uii it e e 1
T O e 2
FOUL e e et 3
IV OF MO et e e e e ememmmnnn 4
Respondent cooperation
o= 1= PSSO UUUUUURRURRI 1
B il e e nnnnnnnnnns 2
AAVETAQE ...ttt ettt et ettt e et e et e et e e e et e e ae e eae e ehe e be e beeabeeat e b b e ebaeete e be e teeteeaneeaeeteeereeereannas 3
B e, 4

Size of locality (LOCAL CODES)

Region (LOCAL CODES)

Postal code

EUROPEAN OPINION RESEARCH GROUP - 59.2 - SUMMER 2003
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P.9.

P.10.

P.11.

P.12.

P.13.

P.14.

a)

Sample point number

Interviewer number

Weighting factor

Fixed telephone available in the household?

ASK ONLY IN LUXEMBOURG, BELGIUM AND FINLAND

Language of interview

DO NOT ASK - OFFICE CODING

Record the distance between the respondent's home and the nearest international border to get

in the nearest country.

LesS than 50 KM ......ooiiiiiiiiiee e
BT 599 KIM ettt eeae e ae et eenaeenneenneeneas
010y L (s o USSR
More than 200 KM ... s

EB59.2 - NEW

EUROPEAN OPINION RESEARCH GROUP - 59.2 - SUMMER 2003
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Standard Eurobarometer 59.2
July 2003

INTRODUCTION

Between 9" May 2003 and 30" June 2003, the European Opinion Research
Group, a consortium of Market and Public Opinion Research agencies,
made out of INRA and GfK Worldwide, carried out wave 59.2 of the
Standard Eurobarometer, on request of the European Commission,
Directorate-General Press and Communication, Public Opinion Analysis
Unit.

The following topics are covered in this wave:

v' Standard (Q.1 - Q.3)

v' Agriculture (Q.4 - Q.7)

v Immigration and the right of asylum, the place of people belonging to minority
groups (Q.8 - Q.18)

v' Rail services (Q.19 - Q.26)

v Consumer Policy Strategy (Q.27 - Q.42)

v ICT & Gender (Q.43 - Q.53)

Standard Eurobarometer surveys cover the population of the respective
nationalities of the European Union member states, aged 15 years and
over, resident in each of the member states. The basic sample design
applied in all member states is a multi-stage, random (probability) one. In
each EU country, a number of sampling points is drawn with probability
proportional to population size (for a total coverage of the country) and to
population density.

For doing so, points are drawn systematically from each of the
‘administrative regional units’, after stratification by individual unit and
type of area. Hence, they represent the whole territory of member states
according to EUROSTAT NUTS 2 (or equivalent) and according to the
distribution of resident population of the respective EU nationalities in
terms of metropolitan, urban and rural areas. In each of the selected
sampling points, a starting address is drawn at random. Further addresses
are selected as every N address by standard random route procedures,
from the initial address. In each household, respondent is drawn at
random. All interviews are face-to-face in the respondent's home and in
the appropriate national language.



COUNTRIES, NATIONAL INSTITUTES, FIELDWORK PERIOD, NET SAMPLE
SIZE AND EXTRAPOLATION FIGURES

START - END EU

COUNTRY INSTITUTE FIELDWORK NETSSII;I\EIIPLE PCI:Z:IBAI;:_)N
(x 000)
Belgium INRA BELGIUM 09/05 - 19/06 1,030 8,326
Denmark GfK DANMARK 09/05 - 22/06 1,000 4,338
Germany (East) INRA DEUTSCHLAND 19/05 - 05/06 1,024 13,028
Germany (West) | INRA DEUTSCHLAND 17/05 - 13/06 1,014 55,782
Greece MARKET ANALYSIS 19/05 - 17/06 1,001 8,793
Spain INRA ESPANA 09/05 - 17/06 1,000 33,024
France CSA-TMO 09/05 - 27/06 1,110 46,945
Ireland LANSDOWNE Market Research 20/05 - 16/06 1,004 2,980
Italy INRA Demoskopea 24/05 - 22/06 1,013 49,017
Luxembourg ILReS 10/05 - 19/06 600 364
The Netherlands INTOMART 19/05 - 19/06 1,001 12,705
Austria SPECTRA 20/05 - 06/06 1,027 6,668
Portugal METRIS 29/05 - 21/06 1,000 8,217
Finland MDC MARKETING RESEARCH 23/05 - 18/06 1,022 4,165
Sweden GfK SVERIGE 10/05 - 30/06 1,000 7,183
Great Britain MARTIN HAMBLIN LTD 09/05 - 18/06 1,012 46,077
Northern Ireland ULSTER MARKETING SURVEYS 21/05 - 04/06 303 1,273
Total Number of Interviews 16,161 312,641




COMPARISON BETWEEN SAMPLE AND UNIVERSE, AND WEIGHTING

For each Standard Eurobarometer survey, a comparison between sample
and universe is carried out, per country. The universe description is
derived from EUROSTAT population data.

There are 19 sample areas: one for each country of the European Union,
in addition Germany is divided into East and West, and United Kingdom
into Great Britain and Northern Ireland, one for Norway and one for
Iceland.

Each sample area contains a number of interviews, this number may be
somewhat above or below that aimed at. The target is 1,000 per sample
area, except for Northern Ireland, 300, and Luxembourg and Iceland, 600.

WEIGHTS DELIVERED WITH THE EUROBAROMETER DATA SET:
There are 16 different weights used in the Eurobarometer survey.

W.1 WEIGHT RESULT FROM TARGET (also WEIGHTP or WSAMPLE)

W.2 DROPPED

W.3 WEIGHT SPECIAL GERMANY (also WEIGHTGER)

W.4 WEIGHT SPECIAL UNITED KINGDOM (also WEIGHT1)

W.5 WEIGHT EURO 6 (also WEIGHT6)

W.6 WEIGHT EURO 9 (also WEIGHT9)

W.7 WEIGHT EURO 10 (also WEIGHT2)

w.8 WEIGHT EURO 12 - Former EAST GERMANY (also WEIGHT3M)

W.9 WEIGHT EUROPE 12 (also WEIGHT3P)

W.10 WEIGHT EURO +3 (also WEIGHTNEW)

W.11 WEIGHT EUROPE 15 (also WEIGHT15 or WEURO)

W.12 WEIGHT NORWAY (also WEIGHTNOR)

W.13 WEIGHT TOTAL (also WEIGHT15P or WCPLUS)

W.14 WEIGHT STANDARD SIZE - GERMANY AND UNITED KINGDOM
EXTRAPOLATED (also WEIGHTC or WNATION)

W.15* WEIGHT EURO 11 (without Greece)

W.162 WEIGHT EURO 12 (with Greece)

For each EU member state, a national weighting procedure, using
marginal (RIM) and intercellular weighting (Iterative Proportional Fitting -
IPF), is carried out, based on this universe description. As such, in all
countries, minimum gender, age, region NUTS 2 are introduced in the
iteration procedure (W.1).

An additional factor (extrapolation) is added, to bring former East and
West Germany together in one entity (W.3). Former East Germany counts
for 20.8% and former West Germany counts for 79.2%.

! From Eurobarometer 59.2 onwards, this weight is not used anymore.
? Ibidem.



The same principle is used to bring Northern Ireland together with Great
Britain, to form the United Kingdom (W.4). Here Northern Ireland counts
for 2.5% and Great Britain, for 97.5%.

For the sake of analysis, historical weights were created, bringing
countries together, contained in historical entities such as Europe of the 6,
9, 10, and 12. (W.5 from to W.10). Countries not inserted in these
weights are set to 0.

In order to make a European 15 weight, the data are extrapolated using
population figures for each sample area (15 members = 17 sample areas)
(W.11).

Standard Eurobarometer surveys may include data from Norway. A special
weight is created only for Norway (W.12).

For international weighting, INRA applies the official population figures as
provided by EUROSTAT in the Regional Statistical Yearbook (data for
1997). Total population figures for input in this post-weighting procedure
are listed above. The result is WEIGHT TOTAL (W.13)

W.14 extrapolates the new and old Lander to their respective proportion in
the whole of Germany, (former East Germany (20.8%), former West
Germany (79.2%) and does the same for Great Britain (97.5%) and
Northern Ireland (2.5%). The other countries are left untouched.

From Eurobarometer 49 onwards, a new weight (W.15) was created to
separate the 11 countries that accepted to introduce the euro, as of
01/01/1999.

From Eurobarometer 54 onwards, a new weight (W.16) was created to
add Greece into the group of countries that accepted to introduce the
euro. For an analysis of these 12 countries, use W.16.

From Eurobarometer 59.2 onwards, W.15 or W.16 are not used anymore.
To compare results of euro-zone 12 (11), pre-in 3 (4) and EU15 use W.11.



PRECISION OF WEIGHTS:

Each weight is expressed in 10,000. This means that a person with weight
equal to 1 will have the weight 10,000, a person with weight equal to
1.534 will have the weight 15,340. In other words, we use 4 decimal point
digits. Hence, you need to divide by 10,000 to have the number of people
interviewed contained in the data set.

WEIGHTED RESULTS

wi w3 w4 W5 weé w7 ws w9 wio wii1 wig
BE 1030 1030 1030 278 336 360 367 380 0 441 1030
DK 1000 1000 1000 0 168 180 184 190 0 221 1000
WG 1014 1606 1014 1821 2204 2360 2406 2492 0 2893 1606
GE 2038 2032 2038 1821 2204 2360 2406 3081 0 3576 2032
EG 1024 427 1024 0 0 0 0 588 0 683 427
GR 1001 1001 1001 0 0 368 375 389 0 451 1001
SP 1000 1000 1000 0 0 0 1443 1494 0 1735 1000
FR 1110 1110 1110 1697 2053 2199 2242 2322 0 2696 1110
IR 1004 1004 1004 0 116 125 127 132 0 153 1004
IT 1013 1013 1013 1600 1936 2074 2114 2190 0 2542 1013
LU 600 600 600 11 14 15 15 16 0 18 600
NL 1001 1001 1001 415 503 538 549 568 0 660 1001
AU 1027 1027 1027 0 0 0 0 0 1142 352 1027
PO 1000 1000 1000 0 0 0 363 376 0 437 1000
FI 1022 1022 1022 0 0 0 0 0 712 220 1022
sw 1000 1000 1000 0 0 0 0 0 1191 367 1000
NI 303 303 33 0 51 55 56 58 0 67 33
GB 1012 1012 1283 0 1811 1939 1977 2048 0 2377 1283
UK 1315 1315 1316 0 1862 1994 2033 2106 0 2445 1316
EU15 16161 | 16155 | 16162 | 5822 9191 10213 | 12219 | 13244 | 3045 | 16313 | 16156




COUNTRY ABBREVIATIONS:

Belgium BEL
Denmark DEN
Germany (East) EGE
Germany (East & West) GER
Germany (West) WGE
Greece GRE
Spain SPA
France FRA
Ireland IRL

Italy ITA

Luxembourg LUX
The Netherlands NET
Austria AUS
Portugal POR
Finland FIN

Sweden SWE
Great Britain GB

Northern Ireland NIR

United Kingdom UK



RESULTS

Eurobarometer surveys results are reported in the form of tables, datafiles
and analyses. Analyses are made available through - DG PRESS - Public
Opinion Analysis Unit of the European Commission, rue de la Loi 200,
B-1049 Brussels. Results are published on the Internet server of the
European Commission:

http://europa.eu.int/comm/public opinion/

All Eurobarometer datafiles are stored at the Zentral Archiv (Universitat
Koéln, Bachemer Strasse, 40, D-50869 Kdln-Lindenthal), available through
the CESSDA Database: http://www.nsd.uib.no/cessda/europe.html
They are accessible to all institutes which are members of the European
Consortium for Political Research (Essex), the Inter-University Consortium
for Political and Social Research (Michigan) and all those interested in social
science research.

CONTACTS:
For further information and technical queries, please contact:

Mrs. Christine KOTARAKOQOS : christine.kotarakos@eorg.be
The European Opinion Research Group EEIG

P.a. INRA in BELGIUM SA/NV

159-165, avenue de la Couronne

B-1050 BRUSSELS - BELGIUM

Tel. ++/32/2/642.47.11 - Fax. ++/32/2/648.34.08

Or:

Mr. Renaud SOUFFLOT DE MAGNY Renaud.SOUFFLOT-DE-MAGNY@cec.eu.int
EUROPEAN COMMISSION

DG PRESS - Public Opinion Analysis Unit

200, rue de la Loi (BREY 7/156)

B-1049 BRUSSELS - BELGIUM

Tel. +4+/32/2/299.11.11 - Fax. ++/32/2/296.17.49




CO-OPERATING AGENCIES AND RESEARCH EXECUTIVES

BELGIQUE

DANMARK

DEUTSCHLAND

ELLAS

ESPANA

FRANCE

IRELAND

ITALIA

LUXEMBOURG

NEDERLAND

AUSTRIA

PORTUGAL

FINLAND

SWEDEN

GREAT BRITAIN

The European Opinion Research Group EEIG
P.a. INRA in BELGIUM SA/NV
Christine KOTARAKOS
av. de la Couronne, 159-165
B -1050 BRUSSELS - BELGIUM
Tel. ++/32/2/642.47.11 — Fax: ++/32/2/648.34.08

e-mail: christine.kotarakos@eorg.be

INRA BELGIUM

159, avenue de la Couronne
B-1050 BRUXELLES

GfK DANMARK

Sylows Allé, 1

DK-2000 FREDERIKSBERG
INRA DEUTSCHLAND
Papenkamp, 2-6

D-23879 MOLLN

Market Analysis

190 Hymettus Street
GR-11635 ATHENA

INRA ESPANA

Avda de Burgos N° 12, 82 planta
28036 Madrid

SPAIN

CSA-TMO

30, rue Saint Augustin
F-75002 PARIS
LANSDOWNE Market Research
49, St. Stephen’s Green
IRL-DUBLIN 2

INRA Demoskopea

Via Salaria, 290

1-00199 ROMA

ILReS

46, rue du Cimetiére

L-1338 LUXEMBOURG
Intomart

Noordse Bosje 13-15

NL - 1201 DA HILVERSUM
SPECTRA

Brucknerstrasse, 3-5/4
A-4020 LINZ

MetrisGFK

Rua Marqués da Fronteira, 8 — 1° Andar

1070 - 296 LISBOA

MDC MARKETING RESEARCH Ltd
Itatuulenkuja 10 A

FIN-02100 ESPOO

GfK SVERIGE

S:t Lars vag 46

S-221 00 LUND

MARTIN HAMBLIN LTD

Mulberry House, Smith Square 36
UK-London Swip 3HL

Ms Verena MELAN
verena.melan@inra.com

Mr Erik CHRISTIANSEN
erik.christiansen@gfk.dk

Mr Christian HOLST
christian.holst@inra.de

Mr. Spyros Camileris
markanalysis@
marketanalysis.gr

Ms Victoria MIQUEL
victoria.miquel@
consulting.ecoipsos.es

Mr. Bruno JEANBART
bruno.jeanbart@csa-tmo.fr

Mr Roger JUPP
roger@Lmr.ie

Mrs Maria-Adelaide SANTILLI
Santilli@demoskopea.it

Mr Charles MARGUE
charles.margue@ilres.com

Mr. Dré Koks
Dre.Koks@intomart.nl

Ms Jitka NEUMANN
neji@spectra.at

Ms Mafalda BRASIL
mafaldabrasil@metris.gfk.pt

Mrs Anu SIMULA
anu.simula@gallupfi

Mr Rikard EKDAHL
rikard.ekdahl@gfksverige.se

Mr. Ross Williams
ross.williams@
martinhamblin.co.uk

tel.
fax

tel.
fax

tel.
fax

tel.

fax.

tel.
fax

tel.

fax

tel.
fax

tel.
fax

tel.
fax

tel.
fax

tel.
fax

tel.
fax

tel.
fax

tel.
fax

tel.
fax

++/32 2642 47 11
++/32 2 648 34 08

++/45 38 32 20 00
++/45 38 32 20 01

++/49 4542 801 0
++/49 4542 801 201

++/30 1 75 64 688
++/30/1/70 19 355

++/34 91 7672199

++/34 91 3834254
++/33 144 94 59 10
++/33 1 44 94 40 01

++/353 1661 34 83
++/353 1661 34 79

++/39 06 85 37 521
++/39 06 85 35 01 75

++/352 49 92 91
++/352 49 92 95 555

++/31/35/625 84 11
++/31/35/625 84 33

++/43/732/6901
++/43/732/6901-4

++/351 210 000 200
++/351 210 000 290

++/358 9 613 500
++/358 9 613 50 423

++/46 46 18 16 00
++/46 46 18 16 11

++/44 207 222 81 81
++/44 207 396 90 46
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