LANSDOWNE MARKET RESEARCH 59.2 - SUMMER 2003 - REPUBLIC

A YOUR SURVEY NUMBER 0|69 L ]1 3 (61-65)
B COUNTRY CODE 0| 8 (66-67)
C  OUR SURVEY NUMBER 59 | 2 (68-70)
D INTERVIEW NUMBER 1 (71-76)

What is your nationality? Please tell me the country(ies) that applies(y)
(MULTIPLE ANSWERS POSSIBLE)

Belgium 1, (77-93)

Denmark 2,

Germany 3,

Greece 4

Spain 5,

France 6,

Ireland 7

ltaly 8, —>Q2

Luxembourg 9

Netherlands 10,

Portugal 11

United Kingdom (Great Britain, Northern ireland) 12,

Austria 13,

Sweden 14,

Finland 15,

Other countries 16, .
—> Close interview

DK 17
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What 1s your opinion on each of the following statements?
Please tell me for each statement, whether you are for it or against it

READ OUT - ROTATE FOR AGAINST DK
1 A European Monetary Union with one single currency, 1 2 3
the euro (94)
2 One common foreign policy among the member states of 1 2 3
the European Union, towards other countries (995)
3 A common defence and security policy among European 1 2 3
Union member states (96)
4 The enlargement of the European Union to include new 1 2 3
countries (97)
The European Union being responsible for matters that 1 2 3
5 | cannot be effectively handled by national, regional and (98)
local governments
The resignation of the President of the European 1 2 3
5 Commussion and the European Commussioners If they do (99)
not have the support of a majority in the European
Parhament
7 Teaching school children about the way European Union 1 2 3
institutions work (100)

In your opinton, would you say that the United States tend to play a positive role, a negative role
or neither a posttive nor a negative role regarding  ?

NEITHER
READ OUT PosivE | Neeamive | POSLRVE DK
NEGATIVE
1 2 3 4
1 | peace in the world (101)
1 2 3 4
2 | the fight against terrarism (102)
1 2 3 4
3 | growth of the world economy (103)
1 2 3 4
4 | the fight against poverty in the world (104)
1 2 3 4
§ | protection of the environment (105)
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Now let’s talk about agriculture.

European Union agricultural policy aims to benefit consumers as well as farmers With which of the

following statements do you agree? (SHOW CARD ‘Q 4’ - READ OUT - MULTIPLE ANSWERS
POSSIBLE)

It ensures that the food you buy is safe to eat 1, (106-117)
It ensures that the food you buy is of good quality 2,
It ensures that the food you buy 1s healthy 3,
It ensures that the food you buy I1s reasonably priced 4,
It ensures that you know enough about where your food comes from 5,
It ensures that you have enough information about how

the food was produced and processed 6,
It ensures that farm ammails are well treated 7,
it favours consumers rather than farmers 8,
It favours farmers rather than consumers 9,
It favours equally farmers and consumers 10,
None of these (SPONTANEOUS) 11,
DK 12,
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In your opinion, should the European Union use agricultural policyto ?

READ OUT YES NO DK
1 2 3

1 | ensure stable and adequate incomes for farmers (118)
1 2 3

2 | make European agriculture more competitive on world markets (119)
3 | help farmers to adapt their production to consumers’ 1 2 3

expectations (120)
4 defend farmers interests in their dealings with intermediaries 1 2 3

and distributors {121)
1 2 3

5 | favour and improve life in the countryside (122)
1 2 3

6 | reduce development gaps between regions (123)
7 | encourage the diversification of agricultural products and 1 2 3

activities (124)
1 2 3

8 | favour methods of organic production (125)
1 2 3

9 | promote respect for the environment (126)
1 2 3

10 | protect the specific nature of European agricultural products (127)
1 2 3

11 | protect the taste of European agricultural products (128)
12 rotect medium or small sized farms 1 2 3

P (129)
1 2 3

13 | ensure that agricultural products are healthy and safe (130)
1 2 3

14 | ensure that the well-being of farm animals 1s respected (131)
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And do you think that the European Union’s agricultural policy currently plays its role fairly well or
farrly badly in terms of 7

FAIRLY FAIRLY
READ OUT WELL BADLY DK
1 1 2 3
ensuring stable and adequate incomes for farmers (132)
2 making European agriculture more competitive on world 1 2 3
markets (133)
3 helping farmers to adapt their production to consumers 1 2 3
expectations (134)
4 defending farmers interests in their dealings with 1 2 3
intermediaries and distributors (135)
1 2 3
5 | favouring and improve life in the countryside (136)
1 2 3
6 | reducing development gaps between regions (137)
; | encouraging the diversification of agnicultural products and 1 2 3
activities (138)
1 2 3
8 | favouring methods of organic production (139)
1 2 3
9 | promoting respect for the environment (140)
1 2 3
10 | protecting the specific nature of European agricuitural products (141)
1 2 3
11 | protecting the taste of European agricultural products (142)
1 2 3
12 | protecting medium or small sized farms (143)
1 2 3
13 | ensuring that agncuitural products are healthy and safe (144)
1 2 3
14 | ensuring that the well-being of farm animals Is respected (145)

The European Union 1s subsiding agricultural products less and less However, it Is granting more

funds to the protection and development of the overall rural economy and to direct support to

farmers Do you think that this developmentis ? (SHOW CARD ‘Q 7’ - READ OUT - ONE ANSWER
ONLY)

a very good thing

a fairly good thing

a fairly bad thing

a very bad thing
neither good nor bad thing (SPONTANEQUS)

DK

1
2
3
4
5
6
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Let's talk about another topic: immigration and the right of asylum.

Q8 How much concern do you feel about each of the following problems? (SHOW CARD ‘Q.8' WITH
SCALE)
ALOTOF SOME LITTLE

READ OUT CONCERN | CONCERN | CONCERN | NO CONGERN DK
1 | Unemployment 1 2 3 4 (1§U
2 | Customs fraud and smuggling ! 2 3 4 (138)
3 | Terrorism ! 2 3 4 (129)
4 | Cheating the consumer L 2 3 4 (120)
5 | Drug trafficking and usage L 2 3 4 (121)
6 | Petty crime and urban violence 1 2 3 ! (122)
7 | Organised crime 1 2 3 4 (123)

g | Abuse of citizens’ rights by the 1 2 3 4 5
state (154)
9 | Corruption ! 2 ? * (125)

10 | Money laundering and financial 1 2 3 4 S
crime (156)

1 2 3 4 5
11| War (157)
12 | lllegal immigration 1 2 3 4 (128}
13 | Greater social iInequality ! 2 3 4 (1 29)

1 2 3 4 5
14 | Trafficking in human beings (160)
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Q.9. For each of the issues we have just mentioned, could you tell me whether coordinated action at

European Union level is very desirable, fairly desirable, not very desirable or not at all desirable?
(SHOW CARD ‘Q.9’ WITH SCALE)

READ OUT DE;,IE!T\;LE DEF;?I:A:.BYLE L;lgsTu;’::JE gg;lﬁBAté DK
1 | Unemployment ! 2 3 4 (121)
2 | Customs fraud and smuggling 1 2 3 4 (122)
3 | Terrorism 1 2 3 4 (123)
4 | Cheating the consumer 1 2 3 4 (124)
5 | Drug trafficking and usage ! 2 3 4 (1(535)
6 | Petty crime and urban violence ! 2 3 4 (126)
7 | Organised crime 1 2 3 4 (1(557)
s | Abuse of citizens' rights by the 1 2 3 4 5
state (168)
9 | Corruption ! 2 3 4 (129)
10 Money laundering and financial 1 2 3 4 5
crime (170)
11| War ! 2 ’ 4 (1?1)
12 | lilegal immigration ! 2 3 4 (1?2)
13 | Greater social inequality ! 2 3 ‘ (1 ?3)
14 | Trafficking in human beings ! 2 3 ¢ (1?4)
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Q.10. I am going to read out some measures. For each of them, can you please tell me whether it is very

important, fairly important, not very important or not at all important to you personally?
{(SHOW CARD ‘Q.10’ WITH SCALE)

VERY FAIRLY NOT VERY NOT AT ALL
READ OuT IMPORTANT | IMPORTANT IMPORTANT IMPORTANT DK
1 | Give more powers to the police 1 2 3 4 (1§5)
Give more powers to private 1 2 3 4 5
2 i i (176)
security companies
5
3 | Fight corruption 1 2 3 4 (77)
4 | Install surveillance cameras in 1 2 3 4 5
the streets (178)
5 | Increase checks on anyone 1 2 3 4 5
wishing to enter the country {(179)
6 Increase civic education in 1 2 3 4 5
schools (180)
i 1 2 3 4 5
7 Inf:rease penalties for petty (181)
crime
Improve police training about 1 2 3 4 5
8 aar s s (182)
citizens’ rights
4 5
9 | Fight poverty ! 2 3 (183)
improve the resources available 1 2 3 4 5
10 | to courts so that they can (184)
administer justice more quickly
11 | Have more police 1 2 3 4 (125)
12 | Have more social workers 1 2 3 4 (126)
13 | Give more powers to social 1 2 3 4 5
workers (187)
14 | Fight local crime 1 2 3 4 (128)
15 | Fight international crime 1 2 3 4 ( gg)
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Q.11. For each of the issues we have just mentioned, could you tell me whether coordinated action at

European Union level is very desirable, fairly desirable, not very desirable or not at all desirable?
(SHOW CARD ‘Q.11’ WITH SCALE)

VERY FAIRLY NOT VERY NOT AT ALL
READ OUT DESIRABLE DESIRABLE DESIRABLE DESIRABLE DK
1 | Give more powers to the police 1 2 3 4 ( gO)
, | Give more powers to private 1 2 3 4 S
security companies (191)
3 | Fight corruption 1 2 3 4 (122)
4 | Install surveillance cameras in 1 2 3 4 5
the streets (193)
5 | Increase checks on anyone 1 2 3 4 5
wishing to enter the country (194)
¢ | Increase civic education in 1 2 3 4 5
schools (185)
7 | Increase penalties for petty crime 1 2 3 4 ( 86)
g | 'mprove police training about 1 2 3 4 5
citizens’ rights (197)
4 5
9 | Fight poverty 1 2 ’ (198)
Improve the resources available 1 2 3 4 5
10 | to courts so that they can (199)
administer justice more quickly
5
11 | Have more police 1 2 3 4 (200)
12 | Have more social workers 1 2 3 4 (281)
13 | Give more powers to social 1 2 3 4 5
workers (202)
14 1 Fight local crime ! 2 3 4 (283)
15 | Fightinternational crime 1 2 3 4 (28 4)
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For each of the following measures, can you tell me whether you, personally, are completely in

favour, somewhat in favour, somewhat against or completely against adopting this measure in all

countries of the European Union? (SHOW CARD ‘Q.12' WITH SCALE)

COMPLETELY | SOMEWHAT SOMEWHAT | COMPLETELY
READ OUT INFAVOUR | INFAVOUR | AGAINST AGAINST DK
improve police and judicial co- 1 2 3 4 5
1 | operation between European (205)
Union member states
Create a body which can 1 2 3 4 5
2 coordinate criminal inquiries {206)
throughout all European Union
countries
Allow the police of a 1 2 3 4 5
3 neighbouring European Union (207)
country to chase suspects into
ireland
4 Create a common European 1 2 3 4 5
Union database of criminals (208)
Set up a European arrest 1 2 3 4 5
5 | warrant which simplifies current (209}
extradition arrangements
Give the accused the same 1 2 3 4 5
6 | rights of defence in all member (210)
states of the European Union
Strengthen entry controls into 1 2 3 4 5
7 | European Union member states (211)
from other countries
Permit border guards from 1 2 3 4 5
8 another European Union (212)
member state to guard Irish
frontiers
Make penalties imposed in one 1 2 3 4 5
9 | European Union member state (213)
valid in all others
Aliow a person sentenced to 1 2 3 4 5
prison in another European (214)
10 | Union member state to serve
their sentence in their own
country
Allow a person accused of 1 2 3 4 5
crimes in another European (215)
11 { Union member state to return to
their own country while awaiting
trial
Take common measures across 1 2 3 4 5
the European Union to replace (216)
12 | prison for minor offences with
non-custodial sentences, such
as community work
Conclude agreements between 1 2 3 4 5
13 the European Union and other (217)

countries to fight international
crime
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For each of the following, could you please tell me if you tend to agree or tend to disagree?

TEND TO TEND TO
READ OUT AGREE DISAGREE DK
Every individual should have the right to settle 1 2 3
In any country they choose in the world (218)
The night of asylum is a fundamental human 1 2 3
nght (219)
Border controls should be abolished 1 2 3
throughout the world (220)
The absence of a coherent immigration and 1 2 3
asylum European Union policy drives (221)

immigrants and asylum seekers into the hands
of cnminal networks
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Q14 I am now going to read out some views about immigration and immugrants For each of these, can

you tell me whether you completely agree, tend to agree, tend to disagree or completely disagree?

(SHOW CARD ‘Q.14’ WITH SCALE)

COMPLETELY TEND TO TEND TO COMPLETELY
READ OUT AGREE AGREE DISAGREE | DISAGREE DK
1 Immigrants are fleeing poverty 1 2 3 4 5
In their own country (222)
2 There are too many immigrants 1 2 3 4 5
in Ireland (223)
Immugration makes a positive 1 2 3 4 5
3 | contribution to the cultural (224)
diversity of Ireland
4 immigrants are responsible for 1 2 3 4 5
a lot of petty crime (225)
Legal immugrants should have 1 2 3 4 5
5 | exactly the same rights as the (226)
Insh
Legal immigrants should have 1 2 3 4 5
6 | the nght to vote in local (227)
elections
7 Immigrants should adapt to Irish 1 2 3 4 5
customs (228)
8 We need immigrants to work in 1 2 3 4 5
some sectors of our economy (229)
Ireland should do more to help 1 2 3 4 5
9 | legal immugrants integrate into (230)
irish society
10 We can reduce immigration by 1 2 3 4 5
Increasing aid to poor countries (231)
Poor countries should 1 2 3 4 5
11t discourage their people from (232)
leaving
12 | Immigration has always existed 1 2 3 4 5
and will continue to exist (233)
Immigrants who continue to 1 2 3 4 5
follow customs which are (234)
13 | against our Irish values should
be expelled even If they are
legally settled
We should legalise the status of 1 2 3 4 5
14 illegal immigrants who have (235)
been working in Ireland for
several years
Legal immigrants should be 1 2 3 4 5
15 allowed to brning in their spouse (236)
and children
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| am now going to read out some views about asylum and asylum seekers who seek refuge in Ireland. For

each of these can you teil me whether you completely agree, tend to agree, tend to disagree or

completely disagree? (SHOW CARD ‘Q.15' WITH SCALE)

European Union country should
apply automatically in ail others

COMPLETELY TEND TO TEND TO COMPLETELY
READ OUT AGREE AGREE DISAGREE | DISAGREE DK
1 Asylum seekers are treated in a 1 2 3 4 5
humane manner in lreland (237)
2 It takes too long to accept or 1 2 3 4 5
reject asylum applications (238)
Most people seeking asylum 1 2 3 4 5
3 | arein fact doing so for (239)
economic reasons
Asylum seekers should be 1 2 3 4 5
4 permitted to work, while their (240)
applications are being
considered
Asylum seekers should be 1 2 3 4 5
5 | allowed to send their children to (241)
school, while their applications
are being considered
Asylum seekers should be 1 2 3 4 5
¢ | made to stay in detention (242)
centres, while their applications
are being considered
7 Asylum seekers should only be 1 2 3 4 5
given food and shelter (243)
8 Asylum seekers should be 1 2 3 4 5
entitled to welfare benefits (244)
Asylum seekers whose 1 2 3 4 5
applications have been (245)
9 | accepted should have exactly
the same welfare benefits as
Irish citizens
Asylum seekers should be 1 2 3 4 5
10 made to go back to their (246)
country, once it is safe for them
to do so
Asylum seekers choose 1 2 3 4 5
11 countries where they think that (247)
their application is most likely to
succeed
12 Asylum seekers choose the 1 2 3 4 5
most prosperous countries (248)
Asylum seekers choose 1 2 3 4 5
13 | countries where members of (249)
their communities already live
Rules for asylum seekers 1 2 3 4 5
14 | should be the same throughout (250)
the European Union
The acceptance or rejection of 1 2 3 4 5
15| @n asylum application in one (251)
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I am now going to read out some measures which have been proposed at European Union level to

provide better guarantees for the rights of citizens, and to help them with access to courts. For each of

the following, can you tell me whether you are, personally, completely in favour, somewhat in favour,

somewhat against or completely against? (SHOW CARD ‘Q.16’ WITH SCALE)

READ OUT COMPLETELY | SOMEWHAT SOMEWHAT | COMPLETELY DK
IN FAVOUR IN FAVOUR AGAINST AGAINST
Temporarily exclude from the 1 2 3 4 5
4 | European Union a member (252)
state if it has repeatedly
committed human rights abuses
Take common measures to fight 1 2 3 4 5
2 | racism throughout the European (253)
Union
Set up harmonised legislation 1 2 3 4 5
3 throughout the European Union (254)
to guarantee the rights of
minorities
Set up harmonised legislation 1 2 3 4 5
4 | throughout the European Union (255)
to guarantee the rights of
immigrants
Guarantee that citizens from 1 2 3 4 5
5 | any member state can settle (256}
freely, without paperwork, in any
other member state
Allow European Union citizens 1 2 3 4 5
6 who are settled in Ireland to (257)
draw the same welfare benefits
as us
Guarantee that judicial 1 2 3 4 5
decisions in civil and family (258)
7 matters, such as divorce, child
custody or inheritance, are
recognised throughout the
European Union
Develop European Union-wide 1 2 3 4 5
g | legislation in civil and family (259)
matters, such as divorce, child
custody or inheritance
Guarantee that judicial 1 2 3 4 5
decisions in commercial (260)
9 matters, such as consumer
rights or business disputes, are
recognised throughout the
European Union
Set up European Union-wide 1 2 3 4 5
10 | measures to simplify citizens’ (261)
access to courts
Make eligibility for legal aid in 1 2 3 4 5
11 | one European Union country (262)
valid in all others
Set up a mediation network 1 2 3 4 5
among European Union (263)
12 | countries to make it easier for

citizens to resolve cross-border
disputes
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Now we can talk about the place of peopie belonging to minority groups in terms of race,
religion and culture within Irish society.

For each of the following opinions, could you please tell me whether you tend to agree or tend to

disagree?
TEND TO TEND TO
READ OUT AGREE DISAGREE DK
1 It 1s a good thing for any society to be made up of 1 2 3
people from different races, religions or cultures (264)
2 Ireland has always consisted of various cultural or 1 2 3
religious groups (265)
3 Ireland's diversity in terms of race, religion or culture 1 2 3
adds to its strengths (266)
In order to be fully accepted members of Irish society, 1 2 3
4 | people belonging to these minority groups must give (267)
up their own culture
In order to be fuily accepted members of Insh society, 1 2 3
5 people belonging to these minonty groups must give (268)
up such parts of their religion or culture which may be
in conflict with Inish law
in order to be fully accepted members of Insh society, 1 2 3
6 people belonging to minority groups must give up (269)
rehigious or cultural practices such as polygamy or
female circumcision
In two or three generations’ time, people belonging to 1 2 3
7 | these minonty groups will be like all other members of (270)
saciety
8 There I1s a limit to how many people of other races 1 2 3
religions or cultures a society can accept (271)
Ireland has reached its imits, If there were to be more 1 2 3
9 | people belonging to these minonty groups, we would (272)
have problems
10 Not everybody belonging to these minority groups 1 2 3
wants to be a full member of Irish society (273)
Whether people belonging to these minority groups 1 2 3
11 | can be fulty accepted members of Insh society (274)
depends on which group they belong to
People belonging to these minority groups are so 1 2 3
12 | different, they can never be fully accepted members (275)
of Insh society
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For each of the following statements, please tell me whether you tend to agree or tend to

disagree?
TEND TO TEND TO
READ OUT AGREE DISAGREE DK

Legally established immigrants from outside the 1 2 3

1 | European Union should have the same social nghts (276)
as the Irnish citizens
Legally established immigrants from outside the 1 2 3

2 | European Union should have the nght to bring (277)
members of their mmediate family to Ireland
Legally established immigrants from outside the 1 2 3

3 European Union should be sent back to their country (278)
of origin If they have been convicted of serious
offences
Legally established immigrants from outside the 1 2 3

4 | European Union should be sent back to their country (279)
of origin If they are unemployed
Legally established immigrants from outside the 1 2 3

5 | European Union should all be sent back to therr (280)
country of onigin
Legally established immugrants from outside the 1 2 3

6 | European Union should be able to become (281)
naturalised easily

7 Ali lllegal immigrants should be sent back to therr 1 2 3
country of origin without exception (282)

8 Empioyers who hire llegal workers should be 1 2 3
punished more severely (283)
As regards Illegal immigrants, whether they are 1 2 3

9 | allowed to stay In Ireland should always depend on (284)
their personal circumstances
All immigrants, whether legal or illegal, and their 1 2 3

10 | children, even those who were born In Ireland, should (285)
be sent back to their country of origin

11 The right to asylum in Ireland should be easier to 1 2 3
obtain (286)
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Q19

Q20
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Let's move to another topic: rail services.

a 1) Inthe last twelve months, on average, how often have you used the train for journeys within
Ireland? (SHOW CARD ‘Q.19a.1’ WITH SCALE - READ OUT - ONE ANSWER ONLY)
IF CODE 1 TO 4 IN Q.19.a.1, OTHERS GO TO Q.19.a.2.
b 1) For which purpose(s), have you used the train?
(SHOW CARD ‘Q.19b.1’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)
a?2) In the last twelve months, on average, how often have you used the train for journeys to
another country, whether to be from Ireland or from another EU country?
(SHOW CARD ‘Q.19a.1’ AGAIN WITH SCALE -READ OUT - ONE ANSWER ONLY)
IF CODE 1 TO 4 IN Q.19.a.2, OTHERS GO TO Q.20.a.
b 2) For which purpose(s), have you used the train?
(SHOW CARD ‘Q.19b.1’ AGAIN - READ OUT - MULTIPLE ANSWERS POSSIBLE)
Q.19.a. 19.b.
FOR
ABOUT | ABOUT LESS FOR LEISURE,
READ OUT EVERY |ONCE OR| ONCEOR | THAN | | .o DK || BUSINESS, | TOURISM
DAY |TWICEA| TWICEA | ONCEA WORK OR | OR OTHER
WEEK | MONTH | MONTH STUDY | PERSONAL
REASONS
1 for journeys within 1 2 3 4 5 6 1, 2,
Ireland (287) (288-289)
2 for journeys to : 1 2 3 4 5 6 1, 2,
another country (290) (291-292)
ASK ALL

a) Do you tend to agree or tend to disagree with each of the following statements relating to rail
services within Ireland?

TEND TO TEND TO
READ OUT AGREE DISAGREE DK

1 | The overall qualty of rail services Is good ! 2 (233)
2 | The trains are frequent enough ! 2 3

(294)

3 | The trans are punctual 1 2 (235)
1 2 3

4 | Crime in trains 1s not common (296)
1 2 3

5 | There are very few train accidents in Ireland (297)

6 | The trains are clean 1 2 (238)
1 2 3

7 | The railway stations are clean (299)
1 2 3

8 | itis easy to travel with luggage (300)
1 2 3

9 1 Information provided In trains 1s good (301)

10 | Catering facilities provided on trains are good 1 2 (382)
11 | Facites for people with reduced mobility or 1 2 3

disabilites are good (303)

12 | itis easy to get to the rallway stations 1 2 (384)
1 2 3

13 | Ticket prices for trains in Ireland are fair (305)
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Q.20.  b) Do you tend to agree or tend to disagree with each of the following statements relating to
international rail services?

TEND TO TEND TO
READ oUT AGREE DISAGREE DK
1 | The overall quality of international train 1 2 3
services is good (306)
2 | International trains are frequent enough 1 2 3
(307)
. . 1 2 3
3 | International trains are punctual (308)
4 | Crime on international trains is not common 1 2 3
(309)
5 | There are very few international train 1 2 3
accidents (310)
6 | International trains are clean 1 2 3
(311)
7 Railway stations for international rail services 1 2 3
are clean (312)
g | Itis easy to travel with luggage on 1 2 3
international trains (313)
9 Information provided in international trains is 1 2 3
good (314)
10 | Catering facilities provided on international 1 2 3
trains are good (315)
1 International trains’ facilities for people with 1 2 3
reduced mobility or disabilities are good (316)
12 | Ticket prices for international trains are fair 1 2 (3?7)
Q.21. In general, when you plan to take the train, where do you get information about timetables?
(SHOW CARD ‘Q.21’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)
O NG ITHEINEL ..o et e e e e n e e et e e e eeeaeeeabet et es e eeeesatasetameeeerastaeetesaenntsasaseeson 1, (318-324)
BY PRONE ...ttt e e e e eer e e e r e s e e snr e e e nnrente s et s 2,
From @ travel 80ENCY ......cciiiiiiiiri i e e 3,
IN @ railway SEAHION . ..o e e e e e s 4,
Other (SPONTANEOUS) ...ttt see e et e see et eene s sseense s seeamnes seee e esaeennnens 5,
I never get information about train timetables (SPONTANEOUS) ............ccococviiiinviininieeennne 6,
DK ettt ettt ettt st e e n s eR e e et e R re St ek E e b et Lr e At eR e seee e et e nan et e e e reraten 7,
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Q22 For each the following statements, please tell me if you tend to agree or tend to disagree?

TEND TO TEND TOC

READ OUT AGREE DISAGREE DK

1 The overall qualty of information about 1 2 3
domestic rail services is good (325)

o | Information about imetables for domestic rall 1 2 3
services Is good {326)

4 | Information about domestic train delays and 1 2 3
cancellations 1s good (327)

4 | Information about the rights and obligations of 1 2 3
domestic rail users 1s good (328)
5 | Information about domestic train fares is good L 2 (339)

6 Information about booking domestic rail 1 2 3
services I1s good (330)

;| Information about luggage on domestic rail 1 2 3
services IS good (331)

g | Information about complaint handling 1 2 3
regarding domestic rail services I1s good (332)

g | The overall quality of information about 1 2 3
international rail services is good (333)

10 Information about timetables for international 1 2 3
rail services Is good (334)

11 | Information about international train delays 1 2 3
and cancellations is good (335)

12 information about the rights and obligations of 1 2 3
international train users is good {336)

13 Information about international train fares I1s 1 2 3
good (337)

” Information about booking international raif 1 2 3
services 1s good (338)

15 | Information about luggage on international rail 1 2 3
services Is good (339)

16 | Information about complaint handiing 1 2 3
regarding international rail services is good (340)
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Q23 In the last twelve months, have you personally made a complaint about the quality of the rail
services, etther to the rallway company itself or to a complaint-handling body?
Yes 1(341)
No
DK

IF "YES", CODE 1 IN Q.23., OTHERS GO TO Q.26.

Q24 Would you say that your complaint was handled very well, farrly well, neither well nor
badly, fairly badly or very badly?

Very well 1(342)
Farrly well 2
Neither well nor badly 3
Fairly badly 4
Very badly 5
DK 6

IF "FAIRLY BADLY" OR "VERY BADLY", CODE 4 OR 5 IN Q.24., OTHERS GO TO Q 26.

Q25 Why do you consider that your complaint was badly handled?

{SHOW CARD ‘Q 25’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)
| got no reply , (343-349)
| only got a reply after a long delay

The reply did not address my complaint ,

My problem was not resolved

Other reason (SPONTANEOUS)
DK

1
2
3
My complaint was not accepted 4
5
6
7
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ASK ALL
Q.26. For each of the following, piease tell me if you tend to agree or tend to disagree?
TEND TO TEND TO
READ OUT AGREE DISAGREE DK
1 if safety standards are met, competition is the 1 2 3
best way to make the railways more efficient (350)
As with air transport, low cost carriers should 1 2 3
2 | be able to operate international train services, (351)
if they comply with strict rules
3 Railway companies should co-operate more to 1 2 3
improve international rail services (352)
For all European high speed train services, 1 2 3
4 | you should always be able to get a single (353)
ticket even if this involves several companies
5 International trains should be more frequent 1 2 3
(354)
If sieeping berths were offered at comparable 1 2 3
6 | prices as air transport, | would consider using (355)
trains for long trips
If the costs for car-sleeper trains (auto rail) 1 2 3
7 | were comparable to travelling by car, | would (356)
consider using trains for long trips
If trains could carry multi purpose vehicles and 1 2 3
8 | caravans, | would consider using trains for (357)
long trips
9 The European Union should subsidise 1 2 3
unprofitable international rail services (358)

Let's move to another topic: consumers. We are not talking here about food safety.

Q.27.  a) Do you think that you have a high level of protection as a consumer, in Ireland?

b) And, you, as a consumer in the other countries of the European Union?

IT DEPENDS
READ OUT YES NO (SPONTANEOUS) DK
. 1 2 3 4
a | inlreland (359)
b in the other countries of the European 1 2 3 4
Union (360)
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Q29
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The Single European Market allows free movement of products and services.

As a consumer, do you think the Single European Market has a very positive, fairly positive, fairly
negative, very negative or no effecton ? (SHOW CARD ‘Q.28' WITH SCALE)

VERY FAIRLY FAIRLY VERY
READ OUT POSITIVE | POSITIVE | NEGATIVE | NegaTive | NO EFFECT DK

1 the price of non-food 1 2 3 4 5 6

products (361)
2 the price of food 1 2 3 4 5 6

products (362)
3 | the price of services 1 2 3 4 5 (323)
4 the quality of non-food 1 2 3 4 5 6

products (364)
5 | the quality of services 1 2 3 4 5 (325)
6 the choice of non-food 1 2 3 4 5 6

products (366)
7 the choice of food 1 2 3 4 5 6

products (367)
8 | the choice of services 1 2 3 4 S (328)

In the last 12 months, have you bought or ordered products or services for private use from shops
or sellers located in another European Union country, or not?

Yes
No
DK

1 (369)

2
3
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IF YES, CODE 1IN Q.29., OTHERS GO TO Q.31.

Q.30 a) How did you buy or order them?
(SHOW CARD ‘Q.30a’ - MULTIPLE ANSWERS POSSIBLE)

FOR EACH WAY IDENTIFIED IN Q.30.a.

b) What was the approximate total value of what you bought or ordered?
(SHOW CARD ‘Q.30b’ WITH SCALE - ONE ANSWER ONLY)

Q.SOzg Q.30b) TOTAL AMOUNT
READ OUT WAY 200 EURO OR
roars) | SOEURG. | @9EURO | 189 EURG | MORE DK
1 On a trip or trips primanly 1, 1 2 3 4 5
for shopping purposes (376)
On holiday or on a 2 1 2 3 4 5
business trip, excluding (377)
2 | items such as travel,
accommodation, meals,
leisure activities
3 | On the internet 3 ! 2 3 4 (3?8)
4 By mail order, catalogue, 4, 1 2 3 4 5
telephone sales (379)
From a sales 5, 1 2 3 4 5
representative located in (380)
5 another European Union
country who came to visit
you at home or your place
of work . I , '
5 | DK o % %07
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ASK ALL
Q 31 a) Inthe last 12 months, have you seen or heard advertising or information coming from shops or
sellers located in another European Union country in any of these ways?
(SHOW CARD ‘Q.31a’ - MULTIPLE ANSWERS POSSIBLE)
b) Was it requested or not?
Q31a Q31b
READ OUT sgngqu HEARD
* A NFORMATION | REQUESTED REQUESTED DK
(381-391)
7 %
1 S:)I,nlfgran:aetlr;?]t seen or heard advertising 1 )%//%%%%%//////
2 | Yes bye-mall 2, 1 2 (332)
3 Yes, by post personally addressed to 3, 1 2 3
you (393)
4 Yes, through leaflets left in your letter 4 1 2 3
box (394)
5 | Yes, by telephone S ! 2 (385)
8 | Yes, on the Internet 6 ! 2 (336)
7 | Yes, on television £ ! 2 (337)
5 | Yes, on the radio ]’
9 Yes, IN newspapers or magazines WW%W
10| Yes, other way (SPONTANEOUS) 10 ;/////////// Y ///;/7////4{/////////////%
1] oK /7777777
ASK ALL
Q32 Has the introduction of euro notes and coins made you more interested in buying from shops or
sellers located in another European Union country, or not?
Yes 1(398)
No
DK
Q33 a) Do you think that the safety of non-food products i1s guaranteed or not in irefand?
b) And in the other countries of the European Union?
READ OUT YES NO (s,',TonNﬁpAﬁggﬁs) DK
1 2 3 4
a | inlreland (399)
b In the other countries of the European 1 2 3 4
Union (400)
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Q34

Q35

Q36

Q37

Q38
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a) Do you think that the safety of services offered to consumers 1s guaranteed or not in Ireland?

b) And in the other countries of the European Union?

IT DEPENDS
READ OUT YES NO (SPONTANEOUS) DK
1 2 3 4
a | inlreland (401)
b In the other countries of the European 1 2 3 4
Union (402)
a) Do you think that the legislation on consumer protection is applied in practice or not in Ireland?
b) And In the other countries of the European Union?
IT DEPENDS
READ OUT YES NO (SPONTANEOUS) DK
a | Inlreland L B 3 (483)
b in the other countries of the European 1 2 3 4
Union (404)
a) Do you think that, as a consumer, you have a high level of protection or not when you buy
something on the Internet from a seller/company located In Ireland?
b) And, from a seller/company located in another country of the European Union?
IT DEPENDS NOT
READ OUT YES NO (SPONTANEOUS)| APPLICABLE DK
(SPONTANEOUS)
a | inireland ! 2 3 4 (435)
b| M another country of the 1 2 3 4 5
European Union (406)
a) Do you think you have access to ways to settle disputes or not when you buy products or
services In lreland?
b) And In the other countries of the European Union?
IT DEPENDS
READ OUT YES NO (SPONTANEOUS) DK
1 2 3 4
a | inlreland (407)
b In the other countries of the European 1 2 3 4
Union (408)

Are you aware of ways to settle disputes between consumers and suppliers of products or
services, other than going to Court? By this, | mean mediation, conciliation and arbitration

Yes
No
DK

1 (409)
2
3
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Q.39.

Q.40.

Q.41.

LANSDOWNE MARKET RESEARCH 59.2 - SUMMER 2003 - REPUBLIC

a) Do you think you know enough about your rights, as a consumer, under Irish law?
b) And, as a consumer, under European laws?

READ OUT YES NO DK
a | Irish law ! 2 (4:130)
b | European laws ! 2 (4?1)

a) Do you think that consumer associations have enough involvement in, or should be more
involved in, formulating consumer protection policy in Ireland?

b) And, in the other countries of the European Union?

ENOUGH MORE
READ OUT INVOLVEMENT INVOLVED DK
. 1 2 3
in Ireland 412)
b in the other countries of the 1 2 3
European Union (413)

Other than in consumer policy, do you think that your rights, as a consumer, are sufficiently taken

into account in European policy areas such as agriculture, transport, energy, telecommunications
or competition?

Y ottt itieieeera et e it et et et E e eR e eae e e b€ e ee e e b e nk e e St et e et et A e R e e bRt o e e it et et e n 1(414)
O ettt et e et e RS R e E LS h SR E bR aR s R eb bRt reeae s 2
It depends (SPONTANEOUS) ..............omvverreirreresesesssesesmeseessiesssssassesss s ssssssnenssosesssassssessess 3
DK vttt ettt et eiabas e e bR R S et et E e e e Rtk bbb er e e r b e s 4

Page 26



Q42

Q43
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In the last 3 years have you bought any financial services from a firm located in another country of
the European Union, or not? (INT BANK ACCOUNT CREDIT CARD CAR INSURANCE HOME
INSURANCE LIFE INSURANCE MORTGAGE PERSONAL LOAN STOCKS/SHARES PRIVATE
PENSION PLAN)

Yes 1 (415)
No
DK 3

IF "YES", CODE 1IN Q 42

Would you agree to being contacted by other researchers from MRBI to ask you further questions
about financial services bought from a firm located in another country of the European Union?

Yes 1(416)
No 2
DK 3

IF YES, CODE 1IN A.

In order to do this, we would need to pass on your name and telephone number to this agency
MRBI They would only use it for research on this topic Do you agree that we can pass your name
and telephone number to MRBI?

Yes 1(417)

No 2

ASK ALL. Let's move to another topic: the Internet.

Which of the following do you use? (SHOW CARD ‘Q.43" - READ OUT - MULTIPLE ANSWERS
POSSIBLE)

A computer 1, (418-428)
The Internet including e-mails 2,
A mobile phone 3,
A mobile phone with access to Internet (INT WAP) 4,
A Personal Organizer Personal Digital Assistant (PDA ) such as Psion Paim Pilot etc 5,
TV 6,
INTERVIEWER IF "USE TV", ASKITEMS 7, 8 AND 9, OTHERS GO TO Q 44 4———1
(IF "USE TV") Cable TV 7,
(IF "USE TV") Satellite TV 8,
(IF "USE TV") Digital TV 9
None of these (SPONTANEOUS) 10
DK 11,
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IF "USE THE INTERNET"”, CODE 2 IN Q 43., OTHERS GO TO Q 47.

Q44 Where do you use the internet? (SHOW CARD ‘Q 44’ - READ OUT - MULTIPLE ANSWERS
POSSIBLE)
At work , (429-438)

At home for work purposes

)

At home for other reasons

At university

1
2
3
At school 4
5
6

In a friend's house

At a public Internet access point such as a public office a library
an Internet centre In the street 7,

In Internet cafes/cyber cafes 8,
Elsewhere (SPONTANEOUS) 9,
DK 10,

Q45 How often do you use the Internet, including e-mail?
(SHOW CARD ‘Q 45’ - READ OUT - ONE ANSWER ONLY)

Every day or nearly every day
Several times a week

Approximately once a week

Less often
Other (SPONTANEOUS)

1
2
3
Approximately once a month 4
5
6
DK 7

Q 46 On average, how many hours per week do you spend on the Internet including e-mail?
(SHOW CARD ‘Q 46’- READ OUT - ONE ANSWER ONLY)

Less than one hour 1 (440)
Between 1 hour and up to 2 hours
Over 2 hours and up to 5 hours
Over 5 hours and up to 10 hours
Over 10 hours and up to 20 hours
Over 20 hours

It depends (SPONTANEOUS)

DK

o N O A~ N
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Q.48.
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IF “DOES NOT USE THE INTERNET", CODE 1, 3,4, 5,6, 7, 8 or 9 (L.LE. NOT CODE 2) IN
Q.43, CONTINUE. OTHERS GO TO Q.50.

Why do you not use the Internet?
(SHOW CARD ‘Q.47’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

| dON't KNOW @XaCHY WAL LIS ....ecviiviiriiciietce et s as s 1, (441-457)
3T V=S To N 1141 O OO SO PE TSRS POTP PP 2,

I RAVE NO COMPULEE AL NOMIB....c.eieieiiiiieiecrres et ek s eb bbb 3,

1 NAVE N0 COMPULET B WOTK. ....eierereiererererirtietectiete it sen e sr e e seie b stre s s sre e stae e et ress e b ebesbesse s 4,
The Internet connection is t00 EXPENSIVE ........cccciviiiiiiiiiii e e 5,
ComMPULETS @re t00 EXPENSIVE ........coiiiiiaiiiiiciree it et st s e s s et e es s 6,
There iS N0 PUDHC INTEINEE BCCESS .. oviiviiirreieeei et e e 7,
The Internet is t00 COMPHCALEA .......ovevevieieeeereie et er et eb sttt s st enaas 8,

} o't KNOW hOW 10 USE 8 COMPULET ........eiereieiieeeeriose et et st e e sn s e 9,
THEre Are tECHIMICAI DAITIEIS....cveeeeee et eeesesernsaeteteteiesesssetarareseaesaassassssssnssnaaaaeaeanesaesesas sosssarntn 10,
The content is ROt USBIUI fOr ME .........occiiiiieveece e e e 11,
The Internet is NOt SECUIE BNOUGN .........oooiiiiiiri e 12,
There are 1anguage DAITIEIS .......c.ooii it e s 13,
Problems with Internet Service Provider ... e e 14,
Other reasons (SPONTANEOUS) ........ccccoiiiieimiieiiiereieeieccsnent e sterat st irs st sh b es e nsesse s asnes 15,
DoN't Want 10, NOL INMTEFESTEA ........eiiieeiii ittt et e es st see e bbe st e sbs e s sae e sreenbnn e senes 16,
5]V P OO TSP RP PSPPI 17,

For you personally, what would encourage you to use the Internet?
(SHOW CARD ‘Q.48’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

If computer training was offered that meets my NEEAS............ooviveciciiiiien e 1, (458-472)
If free computer training was Provided ..ot 2,
[f COMPULETS COSE HESS....viiieeiiiieieet ettt et b e bbb st e e et 3,
If there were subsidies or tax incentives for computer purchase............coveeeniiniieie e, 4,
If Internet CONNECLON COSE I@SS.......iviiiiiieieiiiiiiir e e 5,
_If there were public Internet access points iIN MY @réa ..o 6,
If there were free public Internet access PoiNtS ... 7,
If technical Darriers Were remMOVEA .........coviiueiieeeeiiiieieeer it er e e eteaeeeesatnn s s renansesesaerssssetrereresmersnnns 8,
If | could find more easily useful information about the Internet ... 9,
If the Internet provided useful information for Me...........cco i, 10,
If more on-line government/public utilities services were available ..., 11,
If more on-line information about my local community was available................c.o 12,
If more information was available in my native 1anguage ........c..cc.cccecnic e 13,
Nothing (SPONTANEOUS) ......ocoiiiieiiiiiie ittt r et ea e ea e b s 14,
] ROr OUOU U r PO PGP 15,
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In what way do you think the Internet would change your daily life?
(SHOW CARD ‘Q.49’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

| would have more contact With PEOPIE .........cccueeiiciici e e e e e e 1, (473-489)
| would have less contact With PEOPIE .........cccevcviveieiiiciciee e ascen e 2,

| would feel more integrated Where | iV .........coc..oiiviieiiiiccciec ettt 3,

| would feel less integrated Where | V. .........ccooiviiiiiieiciie e e e 4,

I would be better informed about relevant issues for my daily life ............coecreiveiiiicncniiinn, 5,

| would be less informed about relevant issues for my daily life..............cooeivcniciiinicnicnen 6,
It would be easier for me to use public services/UtItIES.........ccc.ccvieiciiirciiieii e, 7,
it would be more difficult for me to use public services/utilities ..........c..cccceeiiiniiien 8,

| WOUID SAVE MOMEY ..o eeeetiere st et saet e et st e e em e te s et she b e e e e saee e e sb e st sobecabeseeembonansares 9,
 WOUID SPENA MOFE MOMNBY .....cveietiiieteeiceiiteceeceeretesaeaeseetestesseiaesessebesscrt e e eneetaa e et aresseseesbeseeneene 10,
I would participate in more groups or associations, including virtual communities ....................... 1,
| would participate in fewer groups or assoCIAtioNS ..........cceecreerverievir e e s e eeae s 12,
I would feel more INCIUded N SOCIBLY ........ccovviereere ettt e 13,
I would feel less included in SOCIEY......ccoiiiiiciiii e s 14,
Others (SPONTANEOUS) ........ccoii ittt et esee sr e e e en e smee e st nre s er s b et saas s 15,
The Internet would not change my daily life (SPONTANEOUS) ...........cooooivicnincenn 18,
DK ettt et b b e bR e ea e e h bR R R bR e b s b e n e ae sar s 17,
ASK ALL

Which of the following information and services would you like to find on the Internet?
(SHOW CARD ‘Q.50' - READ OUT - MULTIPLE ANSWERS POSSIBLE)

How to contact different government 0ffiCES ........c..cooviivrerinicieii e 1, (490-506)
RECIUIIIMENT SEIVICES .vevvieieitereeeeeeieteteseeeeeee et esseseeetesesabtassssasteesssateesssesassnesassasasaeeessastnnaeeeessrenans 2,
00 [TTor=Y 110 11 Y= IR (o o] - DT OO UURPURU S PRPPPNN 3,
Health information and SEIVICES. .......cc.cuieiveieiiiere ettt sttt et et s ab e enas 4,
HOUSING INFOIMEBIION. ......eeieiieiieei ettt s sn e s a b e st re st a e e amentens 5,
Equal opportunity iNfOrMation ............cceriiriiieinreecteie e et e e e 6,
Services and assistance to families and young people........c..c.ccceiiviiiii e I
Services and assistance to people with disabilities............ccoeoviiiiii 8,
Services and assistance for low-inCOMEe Groups .........ccccvveviiiiicin i 9,
INfOrMAtION ON PENSIONS ..c.eeve ettt et et e et e e teetesmesr s st e s e et e e eraeseeas s besanemrennns 10,
Information about My 10Cal COMMUNILY ......ccecveiie ettt ras e v er s s 11,
Information about trANSPOIT .........ociiiic e e e e e e et a e e 12,
L{0] 1 (01 = 1T a) (o] 0. 7- 1o ORI RSUP TP 13,
TOURSM INTOTMALION ......eeieieiiei ettt eeeee e e ettt te e cetmr et e e e e reeeestesaesensenseeeiabassae st enrneenens 14,
Other (SPONTANEOUS)......cociiiiiiiiitii ettt cereet ettt e st e cate s beabee e e e st e e et e senseeananres 15,
NI . ettt ettt e et e e eeeana e e e se s aa e e s ebbe s e sansteeeeasateeeaehantres sAbee e et i treeesrrantetesanrarersrntaeteaeas 16,
1 ] GO TR OO PP PPRPPPPO 17,
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Q 52

Q53
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Why do you or would you mainly use the Internet?

(SHOW CARD ‘Q 51’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

To do my job

To get a job or improve my job

To search for and/or use educational and learning matenal
To sell/buy or find information on products and services
To get other information on free services including tourism
To read or listen to the news

To access cultural sites

To access local or national government or public utilities
To access health information and services

To contact family and friends

To get in contact with new people chatrooms forums

For leisure activities, games

To connect to communities/organisations on-iine

Nothing (I have/would have no reason)

For other reasons (SPONTANEOUS)

DK

Have you ever had any kind of computer traning?
Yes

No

DK

IF "YES", CODE 1IN Q.52

Which kind? (SHOW CARD ‘Q 53’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

At school

At university

Paid for by employer

By public employment service

At a vocational training institute

in a centre for adult education

At an other public Internet centre/access point
Offered by a private sector training mstitute
By family or friends

By colleagues at work

Other training (SPONTANEOQUS)

DK

1, (507-522)

® N O b W N

13,
14,
15,
16,

1(523)
2
3

, (524-535)

]

1
2
3
4
5
6
7

8,
9,

10
11,
12,
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D1

D7

D8

D10
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DEMOGRAPHICS

In political matters people talk of "the left” and "the right"
How would you place your views on this scale? (SHOW CARD ‘D 1')
(INT DO NOT PROMPT - IF CONTACT HESITATES, TRY AGAIN)

1
LEFT RIGHT}
1 2 3 4 5 6 7 8 1 9 0 |
! 1
Refusat 11 (536-537)
DK 12

NO QUESTIONS D.2. TO D.6.

Could you give me the letter which corresponds best to your own current situation?
{SHOW CARD ‘D 7’ - READ OUT - ONE ANSWER ONLY)

Marned

Remarried

Unmarned currently living with partner

Unmarried having never lived with a partner

Unmarried having previously fived with a partner but now on my own
Divorced

Separated

Widowed

Other (SPONTANEOUS)

Refusal (SPONTANEOUS)

1 (538-539)

= O 00 ~N O O b~ W N

How old were you when you stopped full-time education? (INT IF “STILL STUDYING”, CODE ‘00’)

(540-541)

NO QUESTION D.9.

Gender
Male

Female

How old are you?

(543-544)

NO QUESTION D 12. TO D 14.

1 (542)
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D.19.
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a) What is your current occupation?

IF NOT DOING ANY PAID WORK CURRENTLY ~ CODES 1 TO4 IN D. 15. a.
b) Did you do any paid work in the past? What was your last occupation?

NO QUESTIONS D.16. TO D.18.

Are you in your household, the person who contributes most to the household income?
(READ OUT)

CURRENT LAST
OCCUPATION | OCCUPATION
(545-546) 547-548

NON-ACTIVE
Responsible for ordinary shopping and looking after the home, or without any 1
current occupation, not working
Student 2 /// / //
Unemployed or temporarily not working 3 ////////

/

7

Retired or unable to work through iliness 4 //// %
SELF EMPLOYED 5 1
Farmer
Fisherman 6 2
Professional (lawyer, medical practitioner, accountant, architect, etc.) 7 3
Owner of a shop, craftsmen, other self-employed person 8 4
Business proprietors, owner (full or partner) of a company 9 5
EMPLOYED 10 6
Employed professional (employed doctor, lawyer, accountant, architect)
General management, director or top management (managing directors, director 14 7
general, other director)
Middle management, other management (department head, junior manager, 12 8
teacher, technician)
Employed position, working mainly at a desk 13 9
Employed position, not at a desk but travelling (salesmen, driver, etc.) 14 10
Employed position, not at a desk, but in a service job (hospital, restaurant, 15 11
police, fireman, etc.)
Supervisor 16 12
Skilled manual worker 17 13
Other {unskilled) manual worker, servant 18 14

R 2= JO TSSO EUT PR PTP 1 (549)
7o TP SO O TSR U PPOTOPt 2
BOth @QUAIIY .....oove ettt st b e e e e e e s b s 3
5] QO USSP LU PPN 4
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NO QUESTION D.20.

IF "NO", CODE 2 IN D.19.
D 21 a) What is the current occupation of the person who contributes most to the household income?
IF "NOT DOING ANY PAID WORK CURRENTLY", CODE 1 TO 4IN D.21.a.

b) Did he/she do any paid work in the past? What was his/her last occupation?

D.21.a. D.21.b.
CURRENT LAST
OCCUPATION| OCCUPATION
(550-551) 552-553

NON-ACTIVE

Responsible for ordinary shopping and looking after the home, or without any current
occupation, not working

Student 2

_
_
_
___

Unemployed or temporarily not working 3

Retired or unable to work through iliness 4 /
SELF EMPLOYED

5 1
Farmer
Fisherman 6 2
Professional (lawyer, medical practtioner, accountant, architect, etc ) 7 3
Owner of a shop, craftsmen, other self-employed person 8 4
Business proprietors, owner (full or partner) of a company 9 5
EMPLOYED
Employed professional (employed doctor, lawyer, accountant, architect) 10 6
General management, director or top management (managing directors, director 11 7
general, other director)
Middle management, other management (department head, junior manager, teacher, 12 8
technician)
Employed position, working manly at a desk 13 9
Employed position, not at a desk but travelling (salesmen, dnver, etc ) 14 10
Employed position, not at a desk, but in a service job (hospital, restaurant, police, 15 11
fireman, etc )
Supervisor 16 12
Skilled manual worker 17 13
Other (unskilied) manual worker, servant 18 14
NEVER DID ANY PAID WORK 15
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NO QUESTIONS D.22. TO D.24

D25 Would you say you live ina ? (READ OUT)

rural area or village 1 (554)
small or middle sized town 2
large town 3
DK 4

NO QUESTIONS D.26. TO D.28

D 29 We also need some information about the income of this household to be able to analyse the
survey results for different types of households Here i1s a list of iIncome groups (SHOW CARD
‘D.29') Please count the total wages and salaries PER MONTH of all members of this household, all
pensions and social Insurance benefits, child allowances and any other income like rents, etc  Of
course, your answer as all other replies in this interview will be treated confidentially and referring
back to you or your household will be impossible Please give me the letter of the income group
your household falls into BEFORE tax and other deductions

B 1 (555-556)
T 2
P 3
F 4
E 5
H 6
L 7
N 8
R 9
M 10
S 11
K 12
Refusal 13
DK 14
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INTERVIEW PROTOCOLE

DAY MONTH
P 1 - DATE OF INTERVIEW (557-558) (559-560)

[ HOUR MINUTES
P2 - TIME OF THE BEGINNING OF THE INTERVIEW | osco | (sp3.564)

(INT USE 24 HOUR CLOCK) |

P 3 - NUMBER OF MINUTES THE INTERVIEW LASTED Y5567, J
P4 Number of persons present during the interview, including interviewer
Two (interviewer and respondent) * (568)
Three 2
Four 3
Five or more 4
P5 Respondent cooperation
Excellent 1 (569)
Fair 2
Average 3
Bad 4

P 6 Size of locality

Less than 2,000 people 1
2,001 - 20,000 people 2
20,001 - 100,000 people 3
100,001 people and more 4

PUNCHER. THERE IS NO COL. 571
P 7 - Region
Donegal 1 (572)
North West (Shgo, Leitnim)
North East (Cavan, Monaghan, Louth)
West (Mayo, Galway)
Midlands (Westmeath Roscommon, Longford, Laois, Offaly)
East (Dublin, Meath, Kiidare, Wicklow)
Mid West (Limerick Clare, Tipperary North Riding)
South East (Waterford Wexford, Carlow, Kilkenny Tipperary South Riding)
South West (Kerry, Cork)

W 0O NG W

PUNCHER: THERE IS NO COL. 573
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P.8. Postal code

(574-581)
P.9. Sample point number
(582-589)
P.10. Interviewer number
(590-597)
P.11. Weighting factor
(598-605)

P.12. a) Fixed telephone available in the household?

THERE IS NO P.13
PUNCHER: THERE IS NO COL. (608)

DO NOT ASK - OFFICE CODING

P.14, Record the distance between the respondent's home and the nearest international border to get
in the nearest country.
LESS AN 5O KIM ...viieiiiieeet it eves et es e e eereanetes e b s s aaab b s s e r s s st e se b e ae s sna st ababb e 1 (609)
LRI 1= 1 < 1.« TP R PSPPSR PP PPRPN 2
Lo T 1< I 4 O O OO USRS 3
MOTFE than 200 KM ....c.veivveiieieeiereesieeer e et e rreesrs e e e seesererer s e st e st s st e sbe e sbe s eb b e st e sne s aar e sbaeabeaas 4
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