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Q.1. What is your nationality? Please tell me the country (or countries) that apply. (MULTIPLE ANSWERS POSSIBLE)
=T I 1,
=S L E= 3P 2,
L= = 1T 3,
L3 = T 4,
3 =T I < 5,
= < VT 6,
5 = =« 7,
0 P 8,
B0 B 1 <o o 9,
Netherlands. . . ...t it ittt et et e e e e e e e e e e e e e e e e e e e e e e e e 10,
= < T 7= 11,
United Kingdom (Great Britain, Northern Ireland).................i.iiiiiuinninnennnnnnennnnn 12,
ST = 13,
B3 =T = <Y 14,
18« 1 15 V' 15,
Other COUNEII eSS . . . ittt ettt ettt et e e e e e e et 16, CLOSE INTERVIEW
) 17, CLOSE INTERVIEW
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LET'S TALK ABOUT AGRICULTURE

Q.2. European Union agricultural policy aims to benefit consumers as well as farmers. With which of the following statements
do you agree? (SHOW CARD - READ OUT - SEVERAL ANSWERS POSSIBLE)

It ensures that the food you buy is safe to eat......... ... ... .. 6 1,
It ensures that the food you buy is of good quality........... .. ... 2,
It ensures that the food you buy is healthy......... ... ... . i 3,
It ensures that the food you buy is reasonably priced............... ... ... 4,

It ensures that you have enough information about the geographic area where your food
COMES T OM. . ..t ittt it et et ettt et et e e e e e e e e e e et e 5,

It ensures that you have enough information about how the food was produced and

PLOCESSEA. . o ottt ittt e 6,
It ensures that farm animals are well treated.......... ... ...ttt inininnnnnnennn 7,
It favours consumers rather than farmers. ... ... ... . ... ... ... tiittntn it 8,
It favours farmers rather than CONSUMEIrS. ... .. ... .. ...ttt ntnneennnenns 9,
It favours equally farmers and CONSUMEIS. ... ... ....uuuunttmnnnnneneeeennnneeeennnnneeennns 10,
None of these (SPONTANEOUS) . . ..ttt ti ittt ittt et ettt et e et e ettt et et e et e aeneeenan 11,
2 12,

EB55.2 - Q.29. - TREND

Q.3. In your opinion, should the European Union use an agricultural policy to...?

+

|

+
| 1. ensure stable and adequate incomes for farmers | 7 1 2 3
e e L L L e +
| 2. make European agriculture more competitive on world markets | 8 1 2 3
B i ittt ettt e e L e +
| 3. help farmers to adapt their production to consumers' expectations | 9 1 2 3
e B et it +
| | |
| 4. defend farmers' interests in their dealings with intermediaries and distributors 110 1 2 3

+

|

+

| 10. protect the specificity of European agricultural products |16 1 2 3
o o oo +
| 11. protect the taste of European agricultural products 117 1 2 3
o o oo +
| 12. protect medium or small sized farms 118 1 2 3
e o e L L L e +
| 13. ensure that agricultural products are healthy and safe 119 1 2 3
o B e e LR e e e et +

EB55.2 - Q.30. - TREND
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Q.4. And, do you think that the European Union's agricultural policy currently plays it's role rather well, or
rather badly to...?
e B ittt Fommmm e Fommmm +
|RATHER WELL |RATHER BADLY

| 3. help farmers to adapt their production to consumers' expectations 122 1 2 3

| 13. ensure that agricultural products are healthy and safe 132 1 2 3
B ettt et e D e e B e P e +

EB55.2 - Q.31. - TREND

Q.5. The European Union is subsidising agricultural products less and less. However, it is granting more funds to the
protection and development of the overall rural economy and to direct support to farmers. Do you think that this
development is...? (SHOW CARD - READ OUT - ONE ANSWER ONLY)

a very good Bhing. ... ... e i 3 1
a fairly good thing. ... ... ... i e e e e e e 2
a fairly bad thing. ... ...t it it e et e e e 3
a very bad thing. ... ... ... e e et 4
neither good nor bad thing (SPONTANEOUS) . ... ...ttt ennenneeneeneenns 5
5 ) 6

EB55.2 - Q.32. - TREND
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NOW, LET'S TALK ABOUT ANOTHER TOPIC:ENERGY

Q.6. a) Energy in the form of electricity, oil, coal, etc. is needed for many purposes. Which two of the following do you
think use the most energy? (SHOW CARD - READ OUT - MAX. 2 ANSWERS)

Household appliances and lighting at home.......... ... ... .ttt iiiinnneennnn 34 1,
Heating and cooling homes and offices.......... ... . . . i, 2,
Lighting streets and other public Places. .. ... ... ...ttt iinenneenennenns 3,
Transport (planes, trains, lorries, cars, etc.)..... ... .. i, 4,
=T o o T o = = 5,
Other (SPONTANEOUS) . . ..ttt tn ettt e et e e et e e e e e e e e e e e e e e e e e e e e e e e e 6,
) 7,

EB57.0 - NEW

Q.6. b) For each of the following statements, please tell me if you think it is the case or not?
et e et et B e B i e o +
| READ OUT | YES, IT IS | NO, IT IS NOT | |
| | THE CASE | THE CASE | DK |
B i et e L e Fommmmm oo Fommmmm oo tommmm e +
| 1. Overall energy use is increasing in (OUR COUNTRY) I35 1 2 3
e e e e e +
| 2. Overall energy use is increasing in the European Union 136 1 2 3
T e L B L e L P PP P e e R EE L L PP P PP PP +
| 3. We could save, simply and cheaply, much of the energy we use in our homes and | |
| offices 137 1 2 3 |
B et e e e L e e +
| 4. Transport in all its forms is almost completely dependent on o0il, petrol or | |
| diesel 138 1 2 3 |
e et e L LT e R EE L L PP P PP PP +
EB57.0 - NEW

Q.7. To what extent is each of the following used to produce energy in (OUR COUNTRY)? (SHOW CARD WITH SCALE)
B e et et L L e e B ettt D ettt Fom e o m +
| READ OUT | | | | NIL |

| | | | |

+ + + + +

|

+

| 5. Hydroelectric energy 143 1 2 3 4 5

e et B e e e e e +
| 6. Other renewable sources, such as wood, wind, solar energy, | |
1 2 3 4 5 |

EB57.0 - NEW
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Q.8. For each of the following statements about ELECTRICITY, please tell me if you think it is the case or not.

e D ettt B e tommmmmm +
| READ OUT | YES, IT IS | NO, IT IS NOT | |
| | THE CASE | THE CASE | DK |
Fommm e B i e D +
| |
145 1 2 3 |
———- B et e E e +
| 2. More than one quarter of the electricity used in the European Union comes from | |
| nuclear power stations |46 1 2 3
e e e L EE L L LR PP TPt R L EL L P L PP PP PP e Pt +
| 3. More than one quarter of the electricity produced in the European Union comes | |
| from renewable sources of energy, such as hydroelectric energy (dams), wind, or | |
| solar power 147 1 2 3
e e e +
| 4. Compared to 5 years ago, gas has become more important as a means of producing | |
| electricity in the European Union 148 1 2 3
e e R L EL L P L PP PP PP e Pt +
| 5. It is important for me to know approximately how much electricity in kilowatt | |
| hours is used in my home per year 149 1 2 3
e e e +
| 6. I know roughly how much was paid in total for electricity in my home over the | |
| last year |50 1 2 3
e LB Lt R L EL L P L PP PP PP e Pt +
EB57.0 - NEW
Q.9. For each of the following, please tell me if it is the case, or not?
e o Fommm e B i e o +
| READ OUT | YES, IT IS | NO, IT IS NOT | |
| | THE CASE | THE CASE | DK |
o Fommmmm oo Fommmmm oo tommmm e +
| 1. Global warming and climate change are serious issues which need immediate | |
| action 151 1 2 3
e e L EE L L LR PPt R L EL L P L PP PP PP e Pt +
| | |
| 2. The use of fossil fuels (coal, oil, gas, etc.) contributes significantly to | |
| global warming and climate change 152 1 2 3
e e +
| |
153 1 2 3 |
e e +
| |
154 1 2 3 |
e +
155 1 2 3 |
B e +
| | |
| 6. The use of natural gas contributes to environmental problems, but less than oil |56 1 2 3
B ittt et et e T B et +
EB57.0 - NOUVEAU
Q.10. 50% of the energy used in the European Union comes from outside the European Union. This dependency is expected to

increase in the future. With which of the following statements, if any, do you agree? (SHOW CARD - READ OUT - MULTIPLE
ANSWERS POSSIBLE)

It is an urgent AssUe. . .. ... i e e e e e e e e 57 1,

Energy imports (of coal, oil, gas, uranium, etc.) from outside the European Union should

be redUCEA. . .. i e e e e e e e ettt e e 2,
More energy sources should be developed within the European Union....................... 3,
More should be done to encourage energy saving in the European Union.................... 4,
There are issues which are more urgent..... ... ... . . .. ... ittt 5,
None of these (SPONTANEOUS) . . .ttt ti ittt ee e et e eeeeneneneeeeeeeeeeneeeeeeeeeeeenenenenen 6,
) 7,
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Q.11. Nuclear energy is currently produced by fission or the splitting of heavy atoms. Another option being developed is
nuclear fusion, which involves the merging of light atoms. Do you think that power stations using nuclear
fusion...?

D e e e e L L e PR e Fommmm e Fommmm e e +
| READ OUT | YES | NO | DK |
D e et e L L E R PR e et Fommmm e D +
| 1. would be safe against major nuclear accidents 158 1 2 3
BT it e EE P P PR RS o o +
| | |
| 2. would produce as much long-term nuclear waste as today's nuclear power stations do 159 1 2 3
D e e e L LR R P e o o +
| 3. would contribute significantly to global warming |60 1 2 3
e e Rt L o e e e +
| 4. would use abundant fuel resources |61 1 2 3
e o o +
| | |
| 5. need much more research and development to confirm their potential 162 1 2 3
T e e e e e L L L EE L E P et +

EB57.0 - NEW

Q.12. Which of the following would you like to know more about? (SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

How to save energy at Rome. ... ... ... ...ttt ittt ittt 63 1,
How to save energy at WO K. ... ... ... ...ttt ittt ittt i e 2,
How to use renewable energy sources such as solar power or wind at home................. 3,
What the alternatives are to petrol and diesel in vehicles..................... ... .. ... 4,
The safety of nuclear power stations and radiocactive waste.................... ... ... . ... 5,
The prospects for new energy options, such as fuel cells, hydrogen, nuclear fusion, etc. 6,
European Union activities in energy-related research and development.................... 7,

Nothing, I am interested, but do not really wish to be informed about specific topics

(SPONTANEOUS) . -+« e v ee et e e e e e e e e e e e e e e e e e e e e e e e e e e e e e 8,
Nothing, I am not interested and do not wish to be informed (SPONTANEOUS)............... 9,
Other (SPONTANEOUS) . . . ut vttt et et et e e e e e e e e e e e e e e e e e e e e e e, 10,
2 11,

EB57.0 - NEW

Q.13. Are you aware of European Union energy-related research and development, or not? (IF YES) In which of the following
areas? (SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

NO, I @M NOT @WAEE. .ttt v vttt ettt te e et eeeaeeeeeeeeeeeeneeneeaeeeeeneeeeeeaeeneeneeneens 64 1,
B (Y= << Y-t 2,
B == < T 15 3,
D =T« - Y- Y 4,
Yes, renewable energy sources, such as solar power, wind................ ... ... 5,
Yes, nuclear fission (the splitting of heavy atoms) ......... ... ... ... .. . . i, 6,
Yes, nuclear fusion (the merging of light atoms)........... ... ... ... .. . . i il 7,
Yes, cleaner means of transport such as electric cars.................. ittt 8,
Yes, other (SPONTANEOUS) . . ..ttt ittt ettt e e et e ee e e et et e e ee e ee e e e eeeeeeaeeeeeeenens 9,
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Q.14. What are your main information sources on energy issues and related technologies? (SHOW CARD - READ OUT - MULTIPLE
ANSWERS POSSIBLE)

B =0 I =T - 65 1,
2= T 10 T 2,
10 2 TR 1 o = = 3,
Newspapers and general Magazines. .. ... ... ...ttt eineeneeneeneeneennens 4,
Science and technology Magazines. .. ... ... ...ttt et innenn e nneeneens 5,
Electricity, gas and other energy companies............. ... ittt innnennn. 6,
Energy agencies or local authorities............ ... . ... .. i e e 7,
Other (SPONTANEOUS) . . .ttt et tet ettt et et et e e e e et e et e e et et e et et et ettt 8,
None (SPONTANEOUS) . . ittt ittt ettt e e e e ae e e ee e teaeneneeeeeeeeeenseneeeeeeeeeeeneneeenen 9,
2 10,

EB57.0 - NEW
Q.15. On which of the following areas do you think energy-related research and development will have a strong impact? (SHOW
CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

Social and economic development. . ... .. ...ttt e e e e e 66 1,

Quality of air, soil and Water. ... ... ...ttt i et e 2,

Reduction of greenhouse gas emissions that contribute to global warming and climate

<3 4T 2T 1= 3,
0% 1 o TS o 4,
Reducing bills for electricity, gas, etC....... ... ..ttt 5,
Other (SPONTANEOUS) . ... it tttitt et ttaee e et itaee e tianaee e eeennnneeeeennnneeeennn 6,
None (SPONTANEOUS) . . . v vttt ettt et et e et et et e e e e e e e e e et e e e e e e e e e ettt e 7,
) 8,

EB57.0 - NEW

Q.16. In respect of energy, what do you think the two first priorities for the (NATIONALITY) government should be? (SHOW CARD
- READ OUT - MAX. 2 ANSWERS)

LOoW Prices fOor COMSUMELS. . .. ...ttt ittt ittt ititee et ttaee et iiaaae e eeennn 67 1,
Ensuring uninterrupted supplies of o0il, gas, electricity............. .. ... ... . L, 2,
Protection of the environment and public health and safety associated with energy supply 3,
Other (SPONTANEOUS) .. ...ttt ittt titteetteeteateeateeaneeaneeaneeaneenanennsennnennnennns 4,
) 5,

EB57.0 - NEW
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Q.17. a) Let's think forward about fifty years, to 2050. Which of the following energy resources do you think will be
least expensive? (SHOW CARD - MAX. 2 ANSWERS)
b) And which do you think will provide the greatest amount of useful energy? (SHOW SAME CARD - MAX. 2 ANSWERS)
c) And which do you think will be the best for the environment? (SHOW SAME CARD - MAX. 2 ANSWERS)

EB57.0 - NEW

Q.18. From the following list, which do you think should be the three top priorities governments in the European Union should
take more action about? (SHOW CARD - READ OUT - MAX. 3 ANSWERS)

Health and safety at Work. .. ... ... .. ... i ittt it 71 1,
The safety of chemical plants and the transport of chemical substances.................. 2,
The safety of nuclear power stations............ ... ... .. . . i, 3,
The management and disposal of radiocactive waste............ ... .. ... ... . . i, 4,
Food safety. ... i e e e e e e e 5,
The safety of oil refineries...... ... ... i i i i i i e 6,
The safety of oil and gas transport (tankers, pipelines, etc.).......................... 7,
ROAA @CCIAONES . & i ittt ittt ettt e e e e ettt e e e e e 8,
Other (SPONTANEOUS) . . ..ttt vttt ettt et e e e e e e e e e e e e e e e e e e e e e e e e e e e 9,
) 10,

EB57.0 - NEW

Q.19. a) In 20 years from now, do you think that all our energy needs will be satisfied by...? (SHOW CARD - READ OUT - ONE
ANSWER ONLY)

One Single ENEIXGY SOULCE, . ..ttt ittt ettt et eennnneeeeennnneeeennn 72 1 GO TO Q.19.b
A mix of different energy SOUXCES, .. ... ...ttt ittt ittt 2 GO TO Q.20
) 3 GO TO Q.20

EUROPEAN OPINION RESEARCH GROUP - 57.0 - WINTER 2001 Page 8



IF "ONE SINGLE ENERGY SOURCE", CODE 1 IN Q.19.a

Q.19. b) Which of the following would it be? (SHOW CARD - READ OUT - ONE ANSWER ONLY)

Renewable energy sources (wind, solar, hydroelectric, etc.).......... .. ... ... L. 73 1
= B =« = 2
[0 U 3
Solid fuels (coal, peat, etC.) ... i e e e i e e 4
NuClear £iSSiom. ... ... . ittt e ettt et e 5
NUuClear fUSION. ... . i it ittt e e i e 6
Other source (SPONTANEOUS) . . ..ttt ittt it e te e e e ae e e et e e e aeeeeeeeeeeeeeeaeeeeeeenans 7
) P 8

EB57.0 - NEW
ASK ALL
Q.20. For which of the following reasons do you think the European Union should continue to fund nuclear research? (SHOW CARD
- READ OUT - MULTIPLE ANSWERS POSSIBLE)

To reduce the cost of NUCLEAr POWEL . . ... ... ...ttt ittt ittt ittt iieene e 74 1,

To increase the safety of nuclear power stations in the European Union.................. 2,

To achieve a broadly accepted solution for the disposal of radioactive waste in the

EUuropean Undom. ... ...ttt i et 3,
To improve nuclear safety and waste disposal in non-European Union countries............ 4,
For other reasons (SPONTANEOUS) . .. ...ttt titnmenne e e eeeeeeeeaeeeeeeeeeeaeeeeeeeeaeannens 5,
The European Union should not continue to fund nuclear research......................... 6,
) 7,

EB57.0 - NEW
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Q.21. In which of the following areas would you like to see more energy-related research in the European Union? (SHOW CARD -
READ OUT - MULTIPLE ANSWERS POSSIBLE)

0= 75 1,
[0 U 2,
- = 3,
Renewable energy sources, such as solar power, wind.............. ... .t iiitnininnnnnn. 4,
Nuclear fission, the splitting of heavy atoms.............. ... . ...t iiiiiinnnnnn. 5,
Nuclear fusion, the merging of light atoms.......... ... .. ... . .. . .. i, 6,
Cleaner means of transport such as electric cars............ ... iiiiiiiiiiinnnnn. 7,
Other (SPONTANEOUS) . ..o it tttttt et ttee et ttae et tnaaee e eeennaeeeeennnneeeennn 8,
I would not like to see more energy-related research in the European Union (SPONTANEOUS) 9,
2 U 10,

EB57.0 - NEW

Q.22. Some people say that there is a lack of interest amongst young people in energy-related studies at university. What do
you think are the two main reasons for this? (SHOW CARD - READ OUT - MAX. 2 ANSWERS)

Energy-related studies are not appealing enough to most young people.................... 76 1,
Energy-related studies are not promoted enough as a course of study..................... 2,
Energy-related studies are too difficult.......... ... ... ... 3,
Energy-related businesses are not appealing enough............. ... ... ... ... .. . . .. 4,
I don't think that there is a lack of interest (SPONTANEOUS) .. .......uuiemenmennnnnnnnnn 5,
Other (SPONTANEOUS) . . .ttt et tet ettt et ettt e et e et e et e e et e e et et et et e et et 6,
) 7,

EB57.0 - NEW
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Q.23. Who do you think can make a significant impact on the amount of energy used in the European Union? (SHOW CARD - READ
OUT - MULTIPLE ANSWERS POSSIBLE)

L0 15 15 = <+ ¥ 77 1,
60T L T o PP 2,
The European Union institutions (the European Commission, the European Parliament, the

COoUNCI L, @EC. )« ittt it et e e e e e e e e e e e e e e e e e e e e e e e 3,
National QOVeInmMENtS . .. ... ..ttt ittt it ittt ittt et it ettt 4,
Local or regional authorities...... ... ... ...t i e e 5,
Other (SPONTANEOUS) . .. i it tttttt et tuaee et iae e e taaee e eeennnneeeeennnneeeennn 6,
None of these (SPONTANEOUS) . . ..ttt ti ittt et et ettt et et e e et et et e e et et et et e eeaeeeean 7,
) 8,

EB57.0 - NEW

Q.24. a) What have you done or are you doing to save energy? (SHOW CARD - MULTIPLE ANSWERS POSSIBLE)
b) And what do you intend to start doing? (SHOW SAME CARD - MULTIPLE ANSWERS POSSIBLE)

EB57.0 - NEW

EUROPEAN OPINION RESEARCH GROUP - 57.0 - WINTER 2001 Page 11



Q.25. Which of the following energy-saving measures would you support? (SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

Higher taxes on energy for industry, provided that other taxes decrease accordingly and
that the overall amount of taxes does not increase.................iiiiimmenenenenennnns 80 1,

Higher taxes on energy for individuals, provided that other taxes decrease accordingly
and that the overall amount of taxes does not increase.................iuiuiiinenennnnn. 2,

Stricter regulations for individuals, like for example, insulation in buildings......... 3,

Stricter regulations for private car drivers, like speed limits, restrictions on the

access of cars to certain places, etC....... ... i e e 4,
Stricter regulations and checks for industry.............. ... .. .. 5,
Public information campaigns. ... ... ... ...ttt i e e e e, 6,
Financial incentives for people who buy energy-saving products.......................... 7,
None of these (SPONTANEOUS) . . ..ttt i ittt et et e e e et ee e et et e ee e aeee e e e eeeeeeaeeennn 8,
Other (SPONTANEOUS) . . .t vtt et te e et et et et et e et e e et e et e e et e e et ettt et ettt et 9,
2 10,

EB57.0 - NEW

Q.26. Would you be prepared to pay more for energy produced from renewable sources than for energy produced from other
sources? (IF YES) How much more would you be prepared to pay? (SHOW CARD - READ OUT - ONE ANSWER ONLY)

No, I am not prepared £tO PaY MOK . ... . ...ttt eeennnneeeeennnneeeennnnns 81 1
Yes, I would pay up to 5% MOre. .. ... ... .. ittt e e 2
Yes, I would pay 6 to 10% MOLE. .. .. ...ttt it ittt ittt ittt it ettt 3
Yes, I would pay 11 tO 25% MOT@. . . ..ttt ittt ittt ettt ittt 4
Yes, I would pay more than 25% MOIXe. ... ... ... .. ittt ittt 5
5 ) 6

EB57.0 - NEW

Q.27. I am going to show you a list of products or equipment. When you decide to buy a new one, please tell me whether
you pay attention to the energy it uses or not?

+ +
| | | I WOULD BUY | | I WOULD | |
| READ OUT | | THE CHEAPEST | | NEVER BUY ONE | |
| | YES | ONE (SPONTANEOUS) | NO | (SPONTANEOUS) | DK |

+ + mmm e + +
|
+

EUROPEAN OPINION RESEARCH GROUP - 57.0 - WINTER 2001 Page 12



Q.28. Some people say that large-scale investments are required into long-term research activities (nuclear fusion, renewable
energy sources, etc.) which may provide cleaner energy for future generations. Please choose from the following
statements those that come closest to your own opinion. (SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

The potential benefits justify major investments................ ... .t 86 1,

Other energy resources are limited and may run out.......... ... ... ... . i, 2,

I would welcome any attempt to promote such research, provided that its cost and
progress are carefully monitored. ... ... ... ... ...l i i e e e 3,

Priority should be given to technologies that bring immediate results................... 4,

It is more important to improve what we are doing now than to invest in something

UNCET AN . L .ot e e e e e e e e e e e e e et 5,
I don't believe such solutions exist (SPONTANEOUS) . .. ... ..tititntnnnnnnenenenennnnenenns 6,
)5 7,

I HAVE ALREADY
BEEN CONSULTED
(SPONTANEOUS)

I DON'T KNOW
ENOUGH TO SAY
(SPONTANEOUS)

| 2. Transport in your city/region such as road | |
| improvements, public transport, cycle lanes 188 1 2 3 4 5 |

| 3. The plans of companies and governments for the | |
| construction of new energy facilities 189 1 2 3 4 5 |

EUROPEAN OPINION RESEARCH GROUP - 57.0 - WINTER 2001 Page 13



NOW, LET'S TALK ABOUT ANOTHER TOPIC: DISCRIMINATION

Discrimination takes place when one person or a group of people are treated less favourably than others because of their racial
or ethnic origin, religion, belief, disability, age or sexual orientation. In other words, discrimination means treating people
differently, negatively or adversely because they are for instance black, muslim, under 25 or above 50 years of age, disabled
or homosexual.

Q.30. In the past two years, have you witnessed (in person or in writing) someone being discriminated against or harassed at

work?
oY Y 90 1 GO TO Q.31
7= 2 GO TO Q.32
I don't work (SPONTANEOUS) , . ...t uunten et et e et e e e e e e e e e e e e e e e i 3 GO TO Q.32
0 e 4 GO TO Q.32

EB57.0 - NEW
IF "YES", CODE 1 IN Q.30.

Q.31. Why do you think he/she was discriminated against or harassed? Because... (SHOW CARD - READ OUT - MULTIPLE ANSWERS

POSSIBLE)
of his/her racial or ethnic OFIgIN. .. ... ...ttt ittt 91 1,
of his/her religion or beliefs. . ... ... ...ttt ittt e e ettt e et 2,
he/she is physically disabled. ... ... ...ttt ettt et e e e e e e 3,
he/she has learning difficulties/mental illneSS..............iuiuininuiinnennnnnnnnnnnnnnns 4,
Of MAiS/Rer Age. . ...t 5,
of his/her sexual orientation (homosexual, etC.) ... .....uuiiiiittunnneeeeennnneeennnnnn 6,
he/she is a man/a woman (SPONTANEOUS) . .. ...t uuuuuuuteeeennnnnneeeeeeeeeennnneeeeeeeennn 7,
of his/her nationality (SPONTANEOUS) .. .. ... .utuuutnnnenneenneenneeaneenneennenaneennennn 8,
other reason (SPONTANEOUS) . . ...ttt ittt ettt et et et e e et et e e e et e e e e et e eeeeeaean 9,
2 U 10,

EB57.0 - NEW
ASK ALL

Q.32. In the past two years, have you personally felt discriminated against or harassed at work, including chances of

promotion?
O, ettt e e e e 92 1 GO TO Q.33
7= 7 2 GO TO Q.34
I don't work, I haven't been working during these past two years (SPONTANEOUS),......... 3 GO TO Q.34
) 4 GO TO Q.34

EB57.0 - NEW
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IF "YES", CODE 1 IN Q.32.

Q.33. In your opinion, for what reason(s) have you been discriminated against? Because... (SHOW CARD - READ OUT - MULTIPLE
ANSWERS POSSIBLE)

of my racial or ethnic Origin. .. ... ... ...t it e e e 93 1,
of my religion Or beliefs. . ... ... ..t i et et e 2,
I am physically disabled. .. ... ... ...ttt ittt ittt ittt e e 3,
I have learning difficulties/mental Z1IlMeSS. ... .. .. .uuiiiitnnnninnnnneeeeeeennnnnnneeeens 4,
[ S 1= T (= 5,
of my sexual orientation (homosexual, etc.)......... ... ... e 6,
I'm a man/a woman (SPONTANEOUS) . ... vi ittt tunee et tineee e anaeeeeeennaeeeeeennaaaeeennn 7,
of my nationality (SPONTANEOUS) . ... ... .uuuuintttmnnnnneeennnnneeeennnnneeeennnneeeennnnns 8,
other reason (SPONTANEOUS) . . ...ttt ittt et e it e et et e e e aeeeaee e e e eaeeeeeeeeaeaenens 9,
2 10,

EB57.0 - NEW
ASK ALL

Q.34. In the past two years, have you personally felt discriminated against or harassed while looking for a job?

D o Y 94 1 GO TO Q.35
O, e et et et e e e e e 2 GO TO Q.36
I haven't been looking for a job during these past two years (SPONTANEOUS),............. 3 GO TO Q.36
) e 4 GO TO Q.36

EB57.0 - NEW
IF "YES", CODE 1 IN Q.34.

Q.35. In your opinion, for what reason(s) have you been discriminated against? Because... (SHOW CARD - READ OUT - MULTIPLE
ANSWERS POSSIBLE)

of my racial or ethnic Origin. .. ... ... . ..t it i i e e 95 1,
of my religion Or beliefs. . ... ... ...t i i e e et e e 2,
I am physically disabled. ..... ... ...ttt ittt ittt ettt e 3,
I have learning difficulties/mental Z1lneSS. ... ... .. .uuitttmnnnnnn ettt 4,
[ S 1= T (= 5,
of my sexual orientation (homosexual, etc.)......... .. ... e e 6,
I'm a man/a woman (SPONTANEOUS) . . ..ttt t ittt eee ettt teee e ettt eee e et eeee e aaeeeaeeennn 7,
of my nationality (SPONTANEOUS) . ... ... tuuunnntttunnnnneeeennnnneeeennnnneeeeennnneeeennnns 8,
other reason (SPONTANEOUS) . . ... i ittt it et e teae et et e e e aeee e e e e e eeaeaeeeeeeaeanneas 9,
2 10,

EUROPEAN OPINION RESEARCH GROUP - 57.0 - WINTER 2001 Page 15



ASK ALL

Q.36. Do you think that, with the same skills or qualifications, the following people would have less chance, the

same chance or more chance than everyone else of getting a job, training or a promotion?
e Fomm e Fomm e o D +
| READ OUT | LESS | THE SAME | MORE | |
| | CHANCE | CHANCE | CHANCE | DK |
B i et ettt EE T Fommmmm e Fommmm e o mm e tommmm e +
| 1. A person from another ethnic origin 196 1 2 3 4 |
e o A o +
| 2. A person with minority religious or other beliefs 197 1 2 3 4 |
e e R e +
| 3. A physically disabled person 198 1 2 3 4 |
o o o o +
| 4. A person with learning difficulties/mental illness 199 1 2 3 4 |
e B e +
| 5. A person under 25 |100 1 2 3 4 |
e R e +
| 6. A person over 50 |101 1 2 3 4 |
o o o +
| 7. A homosexual (a gay or a lesbian person) 102 1 2 3 4 |
e e +

EB57.0 - NEW

Q.37. Do you think that it is right or wrong to refuse a job or a training to an applicant because he or she

is...? (SHOW CARD WITH SCALE)
Dt e L LR Fommmm e + + + +
| READ OUT | ALWAYS | | SOMETIMES RIGHT | USUALLY | ALWAYS | |
| | RIGHT |USUALLY RIGHT |SOMETIMES WRONG | WRONG | WRONG | DK |
B et Fommm e B e e B ettt LT Bt Fommm e Fommm e +
| 1. a person from another ethnic | |
| origin 103 1 2 3 4 5 6 |
o e o +
| 2. a person with minority religious | |
| or other beliefs 1104 1 2 3 4 5 6 |
B et e e L e e +
| 3. a physically disabled person 1105 1 2 3 4 5 6 |
e EE L P e o +
| 4. a person with learning | |
| difficulties/mental illness |106 1 2 3 4 5 6 |
o e e +
| 5. a person under 25 1107 1 2 3 4 5 6 |
B e E LR e e +
| 6. a person over 50 |108 1 2 3 4 5 6 |
o e o +
| 7. a homosexual (a gay or a lesbian | |
| person) |109 1 2 3 4 5 6 |
B e e e e e +

EB57.0 - NEW

Q.38. Do you think that in general people consider it right or wrong to refuse a job to an applicant because he or

she is...? (SHOW SAME CARD WITH SCALE AS IN Q.37)
B e e e e L B e BT B e B it e T e Fom e Fommm e +
| READ OUT ALWAYS | | SOMETIMES RIGHT | USUALLY | ALWAYS | |
| RIGHT |USUALLY RIGHT |SOMETIMES WRONG | WRONG | WRONG | DK |
B e EE L LR P e e R e + + +

|
|
+
| 1. a person from another ethnic |
| origin |
i e +
| 2. a person with minority religious |
| or other beliefs |
L e L L P e +
| 3. a physically disabled person |
Bt e E L L e P et +
| 4. a person with learning |
| difficulties/mental illness |
B e E LR e +
| 5. a person under 25

| 6. a person over 50

.
| 7. a homosexual (a gay or a lesbian | |
| person) 116 1 2 3 4 5 6 |
L et EE L LR e P e B et e e D L L et +

EB57.0 - NEW
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Q.39. Do you think that it would be right or wrong to refuse a promotion to a person because he or she is...?
(SHOW SAME CARD WITH SCALE AS IN Q.37)

o e e Fommmm e e oo o m e tommmm e Fommmm e +
| READ OUT | ALWAYS | | SOMETIMES RIGHT | USUALLY | ALWAYS | |
| | RIGHT |USUALLY RIGHT |SOMETIMES WRONG | WRONG | WRONG | DK |
B e e e e e e Fommmm e e L oo Fomm e tommm e B ettt +
| 1. a person from another ethnic | |
| origin 1117 1 2 3 4 5 6 |
+
| 2. a person with minority religious | |
| or other beliefs |118 1 2 3 4 5 6 |
B e e L L e +
| 3. a physically disabled person 1119 1 2 3 4 5 6 |
B e e L e R e +
| 4. a person with learning | |
| difficulties/mental illness 120 1 2 3 4 5 6 |
+

| 7. a homosexual (a gay or a lesbian | |
| person) 1123 1 2 3 4 5 6 |
Bt e L L LR e +

EB57.0 - NEW

Q.40. Do you think that in general people consider it right or wrong to refuse a promotion to a person because he

or she is...? (SHOW SAME CARD WITH SCALE AS IN Q.37)
B e e e e e Fommmm e e e oo Fomm e tommm e Fmmm e +
| READ OUT | ALWAYS | | SOMETIMES RIGHT | USUALLY | ALWAYS | |
| | RIGHT |USUALLY RIGHT |SOMETIMES WRONG | WRONG | WRONG | DK |
B e E L PR Fommmm e Fommmm oo o Fommmmmmm oo B et B tatet +
| 1. a person from another ethnic | |
| origin 1124 1 2 3 4 5 6 |
i e e it e L L L L L L L EE et +
| 2. a person with minority religious | |
| or other beliefs 1125 1 2 3 4 5 6 |
L e e L L PR o +
| 3. a physically disabled person 1126 1 2 3 4 5 6 |
o e o +
| 4. a person with learning | |
| difficulties/mental illness 1127 1 2 3 4 5 6 |
B e e L e e +
| 5. a person under 25 1128 1 2 3 4 5 6 |
o e o +
| 6. a person over 50 1129 1 2 3 4 5 6 |
B e e LR e e +
| 7. a homosexual (a gay or a lesbian | |
| person) 130 1 2 3 4 5 6 |
B e E L e e +

EB57.0 - NEW

Q.41. Did you personally ever feel discriminated against or harassed when you were...? (SHOW CARD)

a) ...in primary school

b) ...in secondary school

c) ...at the university or other high school

| ¢) at the university or other high school 1133 1 2 3 4 5 |
B i ettt Bt ittt +

EB57.0 - NEW
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Q.42. In your opinion for what reason(s) have you been discriminated against...? Because...
IF "YES", CODE 1 IN Q.41.a

a) ...in primary school (SHOW CARD - MULTIPLE ANSWERS POSSIBLE)
IF "YES", CODE 1 IN Q.41l.b
b) ...in secondary school (SHOW SAME CARD - MULTIPLE ANSWERS POSSIBLE)
IF "YES", CODE 1 IN Q.41l.c
c) ...at the university or other high school (SHOW SAME CARD - MULTIPLE ANSWERS POSSIBLE)
o o B el T Fommmm oo B it BT LT +
| | | | ¢) UNIVERSITY OR |
| READ OUT | | | OTHER HIGH |
| | a) PRIMARY | b) SECONDARY | SCHOOL |
e e e et e e L LT S e LT e et +
| of my racial or ethnic origin 1134 1, 1135 1, 1136 1, |
Lttt + | | |
| of my religion or beliefs | 2, | 2, | 2, |
o + [ [ |
| I am physically disabled | 3, | 3, | 3, |
o oo + [ [ |
| I have learning difficulties/mental illness | 4, | 4, | 4, |
Lttt + | | |
| of my age | 5, | 5, | 5, |
e e o ————————o + | | |
| of my sexual orientation (homosexual, etc.) | 6, | 6, | 6, |
| | |
| | |
| | |
| | |
| | |
| | |
| | |
| | |
+ +

EB57.0 - NEW

ASK ALL

Q.43. Have you personally ever witnessed someone being discriminated against or harassed when you were...?

e Fommmmmmmmm B Bt o m e tomm e +

| | | | I DON'T | NEVER | |

| READ OUT | | | REMEMBER | WENT | |

| | YES | NO | (SPONTANEOUS) | (SPONTANEOUS) | DK |
+ + + +
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Q.44. In your opinion for what reason(s) was this person discriminated against in...? Because...
IF "YES", CODE 1 IN Q.43.a

a) ...in primary school (SHOW CARD - MULTIPLE ANSWERS POSSIBLE)
IF "YES", CODE 1 IN Q.43.b
b) ...in secondary school (SHOW SAME CARD - MULTIPLE ANSWERS POSSIBLE)
IF "YES", CODE 1 IN Q.43.c
c) ...at the university or other high school (SHOW SAME CARD - MULTIPLE ANSWERS POSSIBLE)
o o B el T Fommmm oo B it BT LT +
| | | | ¢) UNIVERSITY OR |
| READ OUT | | | OTHER HIGH |
| | a) PRIMARY | b) SECONDARY | SCHOOL |
e e e et e e L LT S e LT e et +
| of his/her racial or ethnic origin 1140 1, 1141 1, 1142 1,
Lttt i + | | |
| of his/her religion or beliefs | 2, | 2, | 2,
o + [ [ [
| of his/her physical handicap | 3, | 3, | 3,
o oo + [ [ |
| of his/her learning difficulties/mental illness | 4, | 4, | 4,
Lttt + | | |
| of his/her age | 5, | 5, | 5,
o + [ [ |
| of his/her sexual orientation (homosexual, etc.) | 6, | 6, | 6,
| | |
| | |
| | |
| | |
| | |
| | |
| | |
| | |
+ +

EB57.0 - NEW

Q.45. In the past two years, have you personally felt discriminated against in places like restaurants, banks, insurance
companies or shops?

Y N 143 1 GO TO Q.46
= 2 GO TO Q.47
53 3 GO TO Q.47

EB57.0 - NEW

IF "YES", CODE 1 IN Q.45

Q.46. Why do you think you were discriminated against? Because... (SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)
of my racial or ethnic Origin. .. ... ... ... it e e e 144 1,
of my religion Or beliefs. . ... ... ..ttt et e e e e e 2,
I am physically disabled. . ... ... ...ttt ittt ettt e 3,
I have learning difficulties/mental Z1lneSS. ... .. .. ..uuitttmnnnnnnn et 4,
L S 1= T (= 5,
of my sexual orientation (homosexual, etc.)......... ... ... e 6,
I'm a man/a woman (SPONTANEOUS) . ...ttt t et eee ettt teeee ettt eeee ettt e aeeeaa e 7,
of my nationality (SPONTANEOUS) . ... ... .uuuuutttmnnnneeeennnnneeeennnnneeeennnneeeennnnns 8,
other reason (SPONTANEOUS) . .. u ot ittt e te e te e e eeeeeeeeeeeeneeeeeeeeeeneeeeeeeeeeennens 9,
2] S 10

EB57.0 - NEW
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ASK ALL

Q.47. In the past two years, have you personally felt discriminated against in respect of getting housing/accommodation?
B T 145 1 GO TO Q.48
O, ittt et e 2 GO TO Q.49
I haven't been looking for housing/accomodation during these past two years
(SPONTANEOUS) , .+« ottt et et et e e e et et e e e e e e e e e e e e e e e e e e e e e e e 3 GO TO Q.49
5 ) 4 GO TO Q.49

IF "YES", CODE 1 IN Q.47

Q.48. Why do you think you have been unfairly denied housing/accommodation? Because... (SHOW CARD - READ OUT - MULTIPLE
ANSWERS POSSIBLE)

of my racial or ethnic origin....... . ... ... e 146 1,
of my religion or beliefs. ... ... ... i i e e e e e e 2,
I am physically disabled. . ... ...ttt tittte et tiate ettt e 3,
I have learning difficulties/mental illneSS.............iuiuiinniinneenneenneenneennennns 4,
Lo S 1= T (= 5,
of my sexual orientation (homosexual, etc.)....... ... ..t e 6,
financial reasons (SPONTANEOUS) . ...t vt ittt itnneneeeeeeeeeeneneneeeeeeeeneneneeeeeeennens 7,
I'm a man/a woman (SPONTANEOUS) . .. u i it i e e e te e e teeeeeeneeneeneeeeeneeeeeeneeanenens 8,
of my nationality (SPONTANEOUS) . ... ... tuuuunntttunnnnneeeennnnneeeennnnneeeeennnneeennnnns 9,
other reason (SPONTANEOUS) . . ...ttt ittt et e teae et et e e e aeaeaee e e e eeaeeeeeeeeaeaeaens 10
2 11

EB57.0 - NEW
ASK ALL

Q.49. In the past two years, have you personally witnessed someone being dicriminated in places like restaurants, banks,
insurance companies or shops?

TS, ottt e e e e e e e e e 147 1 GO TO Q.50
P 2 GO TO Q.51
23 3 GO TO Q.51

EB57.0 - NEW
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IF "YES", CODE 1 IN Q.49

Q.50. Why do you think this person was discriminated against? Because... (SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

of his/her racial or ethnic OFigiM. ... .. ... ...ttt ittt ettt e aaes 148 1,
of his/her religion or beliefs. . ... ... ..ttt ittt 2,
she/he is physically disabled. .. ... ... ...ttt ttn ettt e e ettt e et 3,
he/she has learning difficulties/mental ZllNeSS..........uuiuuuuueueeeeennnnnneeeeeennnnn 4,
OFf NAS/NET @QE. . .ttt ittt e e e 5,
of his/her sexual orientation (homosexual, @tC.) .........uiiitmmmineneeeennnnneennnnnnn 6,
she/he is a man/a woman (SPONTANEOUS) . ... vv ittt tuuneeeeeunneeeeeeneeeeeeeenaeeeeennnnnn 7,
of his/her nationality (SPONTANEOUS) ... ... ..uuutteetnnmnnnnneeeeeeeennnnnneeeeeeennnnnnns 8,
other reason (SPONTANEOUS) . . ...ttt ittt e e teae et et e e e aeee e e e ee e eeaeeeaeeeeaeaenens 9,
23S 10

EB57.0 - NEW
ASK ALL

Q.51. In the past two years, have you personally witnessed someone being discriminated against in respect of getting
housing/accommodation?

TS, ettt e e e e e e e e 149 1 GO TO Q.52
P 2 GO TO Q.53
23 3 GO TO Q.53

EB57.0 - NEW
IF "YES", CODE 1 IN Q.51

Q.52. Why do you think this person was unfairly denied housing/accommodation ? Because... (SHOW CARD - READ OUT - MULTIPLE
ANSWERS POSSIBLE)

of his/her racial or ethnic Origin........ ... ...ttt 150 1,
of his/her religion or beliefs. . ... ... ...ttt et e e e e ettt et 2,
he/she is physically disabled. ... .......itiinininuinuuuteee et eeeeeeeennnnnneeeeeeennn 3,
he/she has learning difficulties/mental ZillneSS............iuiuuininuennnenneenneennnennns 4,
OFf NAS/NET @Q@. . . .ttt ittt e e e e e e e e et 5,
of his/her sexual orientation (homosexual, etC.) ... .....uuiiiiittunnneeeeennnneeennnnnn 6,
financial reasons (SPONTANEOUS) . .. ..t ittt i tmne e ae et e e eeeeaeeeeeeeeeeaeeeeeeeeaeannnns 7,
he/she is a man/a woman (SPONTANEOUS) . . ... .uuieeeemmneeeeeeneeeeeeeeeaeeeeeannaaaeeennn 8,
of his/her nationality (SPONTANEOUS) . .. ... .uuuttteeennmnnnnneeeeeeeennnneeeeeeennnnnnns 9,
other reason (SPONTANEOUS) . . ... i ittt it et e teae et et e e e aeee e e e e e eeaeaeeeeeeaeanneas 10
23 11
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ASK ALL

Q.53. a) Do you think that it is right or wrong to deal with customers in a different way in a restaurant, etc. based
on...? (SHOW CARD WITH SCALE)
B e e e e e e Fomm e e oo Fomm e tommm e Fommmm e +
| READ OUT | ALWAYS | | SOMETIMES RIGHT | USUALLY | ALWAYS | |
| | RIGHT |USUALLY RIGHT |SOMETIMES WRONG | WRONG | WRONG | DK |
B e L LR e R B et Fommmm oo oo fommmm e tommmm oo B it +
| 1. his/her racial or ethnic origin [151 1 2 3 4 5 6 |
B e e R e e +
| 2. his/her religion or beliefs 152 1 2 3 4 5 6 |
B e e e L e +
| 3. his/her physical handicap 1153 1 2 3 4 5 6 |
B e L LR e R e +
| 4. his/her learning | |
| difficulties/mental illness 1154 1 2 3 4 5 6 |
o e e o +
| 5. his/her age 1155 1 2 3 4 5 6 |
B e e L L e +
| 6. his/her sexual orientation | |
| (homosexual, etc.) |156 1 2 3 4 5 6 |
o e e +
| 7. Financial reasons (SPONTANEOUS) 1157 1 2 3 4 5 6 |
Dt e L L e e +
| | |
| 8. I'm a man/a woman (SPONTANEOUS) 1158 1 2 3 4 5 6 |
B e E L PR e +
| 9. his/her nationality | |
| (SPONTANEOUS) 1159 1 2 3 4 5 6 |
D e e e e e e +
EB57.0 - NEW
Q.53. b) Do you think that it is right or wrong to refuse a housing/accomodation to a person on grounds
of...? (SHOW SAME CARD WITH SCALE AS IN Q.53.a)

B et e e L L B e BT B e e B e e T Fom e Fommm e Fommm e +
| READ OUT | ALWAYS | | SOMETIMES RIGHT | USUALLY | ALWAYS | |
| | RIGHT |USUALLY RIGHT |SOMETIMES WRONG | WRONG | WRONG | DK |
L e e L L PR Fommmm e o m e o m e omm e B ettt Fomm e +
| 1. his/her racial or ethnic origin [160 1 2 3 4 5 6 |
o e o +
| 2. his/her religion or beliefs |161 1 2 3 4 5 6 |
B et e e L e +
| 3. his/her physical handicap 1162 1 2 3 4 5 6 |
B e L L e e +
| 4. his/her learning | |
| difficulties/mental illness 1163 1 2 3 4 5 6 |
B e e e e e +
| 5. his/her age 1164 1 2 3 4 5 6 |
B e L e R e +
| 6. his/her sexual orientation | |
| (homosexual, etc.) 165 1 2 3 4 5 6 |
L e L L P e o +
| 7. Financial reasons (SPONTANEOUS) |166 1 2 3 4 5 6 |
B e e e e L e +
| | |
| 8. I'm a man/a woman (SPONTANEOUS) 1167 1 2 3 4 5 6 |
B e EE L LR P e e R e e +
| 9. his/her nationality | |
| (SPONTANEOUS) 1168 1 2 3 4 5 6 |
o e +

EB57.0 - NEW

EUROPEAN OPINION RESEARCH GROUP - 57.0 - WINTER 2001 Page 22



Q.54. a) Do you think in general people consider it right or wrong to deal with customers in a different way in a restaurant,
etc. based on...? (SHOW SAME CARD WITH SCALE AS IN Q.53.a)

oo Fommmmmmmm oo Fommm e Fommmm e o Fommmmmmmm - +
| READ OUT | ALWAYS | | SOMETIMES RIGHT | USUALLY | ALWAYS | |
| | RIGHT |USUALLY RIGHT |SOMETIMES WRONG | WRONG | WRONG | DK |
e it Fommmmmmm o Fommmm e o m e Fommmm e B ittt B ettt +
| 1. his/her racial or ethnic origin [169 1 2 3 4 5 6 |
o o o +
| 2. his/her religion or beliefs 170 1 2 3 4 5 6 |
e ettt B et e e E T E LR +
| 3. his/her physical handicap 1171 1 2 3 4 5 6 |
B et e e L e +
| 4. his/her learning | |
| difficulties/mental illness 1172 1 2 3 4 5 6 |
o - o +
| 5. his/her age 1173 1 2 3 4 5 6 |
o o o +
| 6. his/her sexual orientation | |
| (homosexual, etc.) 1174 1 2 3 4 5 6 |
o B T T et et TP +
| 7. Financial reasons (SPONTANEOUS) 1175 1 2 3 4 5 6 |
o B et T e TR +
| 8. He/she is a man/a woman | |
| (SPONTANEOUS) 1176 1 2 3 4 5 6 |
o e +
| 9. his/her nationality | |
| (SPONTANEOUS) 1177 1 2 3 4 5 6 |

EB57.0 - NEW

Q.54. b) Do you think in general people consider it right or wrong to refuse a housing/accommodation to a person
on grounds of... (SHOW SAME CARD WITH SCALE AS IN Q.53.a)

o e Fommmm e o m e o m e omm e tommmmmm e Fommmm e +
| READ OUT | ALWAYS | | SOMETIMES RIGHT | USUALLY | ALWAYS | |
| | RIGHT |USUALLY RIGHT |SOMETIMES WRONG | WRONG | WRONG | DK |
i e LT o o e e L L LT e o +
| 1. his/her racial or ethnic origin [178 1 2 3 4 5 6 |
o e e +
| 2. his/her religion or beliefs 1179 1 2 3 4 5 6 |
o e e +
| 3. his/her physical handicap |180 1 2 3 4 5 6 |
i e et e e L EE LT +
| 4. his/her learning | |
| difficulties/mental illness 1181 1 2 3 4 5 6 |
L e L L P e o +
| 5. his/her age 1182 1 2 3 4 5 6 |
B e e e e e e e +
| 6. his/her sexual orientation | |
| (homosexual, etc.) 1183 1 2 3 4 5 6 |
B e e L e e +
| 7. Financial reasons (SPONTANEOUS) 1184 1 2 3 4 5 6 |
L e L L P e e +
| 8. He/she is a man/a woman | |
| (SPONTANEOUS) 1185 1 2 3 4 5 6 |
i e e e e e L E L L L L EEEE et +
| 9. his/her nationality | |
| (SPONTANEOUS) 1186 1 2 3 4 5 6 |

EB57.0 - NEW

Q.55. If you felt you had been discriminated against in a restaurant, bank, etc., would you be willing to complain verbally
or in writing or go to the courts? (MULTIPLE ANSWERS POSSIBLE)

YeS, Verbally. ... e e e ettt i e e e 187 1,
Yes, dn WEadtang. . ... e e et e 2,
Yes, go to the CoUurtS. . ... ... i i et et e 3,
2 4,
It depends (SPONTANEOUS) . ...t ttit ittt it ittt ieiine it ine e e enneeneeneeneenen 5,
) 6,

EB57.0 - NEW
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Q.56. Do you know your rights if you are discriminated against or harassed?

B 188 1
L 2
It depends (SPONTANEOUS) . . .o u vttt e et ttiinne ettt e eennnneeeeennnaeeeeennnneeeenns 3
) 4

EB57.0 - NEW
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DEMOGRAPHICS

D.1. In political matters people talk of "the left" and "the right".
How would you place your views on this scale?
(SHOW CARD - DO NOT PROMPT. IF CONTACT HESITATES, ASK TO TRY AGAIN)

EB56.3 - D.1 - DEMO TREND

NO QUESTIONS D2 TO D6

D.7. Could you give me the letter which corresponds best to your own current situation? (SHOW CARD - READ OUT - ONE ANSWER
ONLY)
o o T 191 1
25T T o Y P 2
Unmarried, currently living with partner........... ... .. .. i 3
Unmarried, having never lived with a partner.......... .. ... . .. . . . i, 4
Unmarried, having previously lived with a partner, but nowonmy own.................... 5
2B B o T 6
Separated. . . ... et 7
L o Y Y 8
Other (SPONTANEOUS) . . .t vtt et te e et et et et et e et e e et e et e e et e e et ettt et ettt et 9
Refusal (SPONTANEOUS) . ... vu ittt ettt et e e e e e e e e e e e e e e e e e e e e e e e 10

EB56.3 - D.7 - DEMO TREND
D.8. How old were you when you stopped full-time education? (IF STILL STUDYING: CODE 00)

ot 102

[
[
+-—t-—+
EB56.3 - D.8 - DEMO TREND
NO QUESTION D9
D.10. GENDER
P 193 1
1 2
EB56.3 - D.10 - DEMO TREND
D.11. How old are you?
+--+--+ 194
[
[
+-—+-—+

EB56.3 - D.11 - DEMO TREND

NO QUESTIONS D12 TO D14
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D.15. a) What is your current occupation?
b) (IF NOT DOING ANY PAID WORK CURRENTLY - CODES 1 TO 4 IN D.15a ) Did you do any paid work in the past?
What was your last occupation?

o o o o o e
| NEVER DID ANY PAID WORK
ettt e +

o B i e B e +
| | a) CURRENT | b) LAST |
| | OCCUPATION | OCCUPATION |
o + +
| NOT WORKING | |
| Responsible for ordinary shopping and looking after the home, or without any | |
| current occupation, not working |
e +
| Student |
e e +
| Unemployed or temporarily not working |
e +
| Retired or unable to work through illness |
e +
| SELF EMPLOYED | |
| Farmer | 5 1196 1 |
| |
6 | 2 |
| |
7 | 3 |
| |
8 | 4 |
| |
9 | 5 |
| |
| EMPLOYED | |
| Employed professional (employed doctor, lawyer, accountant, architect) 10 | 6
oo [ [
| General management, director or top management (managing directors, | |
| director general, other director) 11 | 7 |
b | [
| Middle management, other management (department head, junior manager, | |
| teacher, technician) 12 | 8 |
e [ [
| Employed position, working mainly at a desk 13 | 9 |
e e oo | |
| | |
| Employed position, not at a desk but travelling (salesmen, driver, ) 14 | 10
b e e | [
| Employed position, not at a desk, but in a service job (hospital, restaurant, | |
police, fireman,... 15 | 11 |
| |
16 | 12 |
| |
17 | 13 |
| |
Other (unskilled) manual worker, servant 18 | 14
|
|

EB56.3 - D.15.a&b - DEMO TREND

NO QUESTIONS D16 TO D18

D.19. Are you in your household, the person who contributes most to the household income? (READ OUT)
BT P 197 1
O ittt e 2
BOth @QUAL LY. ..ottt e 3
5 ) 4

EB56.3 - D.19 - DEMO TREND

NO QUESTION D20
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D.21. (IF CODE 2 IN D.19)
a) What is the current occupation of the person who contributes most to the household income?
b) (IF NOT DOING ANY PAID WORK CURRENTLY - CODE 1 TO 4 IN D.21.a) Did he/she do any paid work in the past?
What was his/her last occupation?

e B i e
| | CURRENT
|
+
| NON-ACTIVE |
| Responsible for ordinary shopping and looking after the home, or without any
| current occupation, not working 1198 1
e e +
| Student | 2
e +
| Unemployed or temporarily not working | 3
e +
| Retired or unable to work through illness | 4
e e +
| SELF EMPLOYED |
| Farmer | 5
6
7
8
9
| EMPLOYED |
| Employed professional (employed doctor, lawyer, accountant, architect) | 10
o +
| General management, director or top management (managing directors,
| director general, other director) | 11
e e L LT +
| Middle management, other management (department head, junior manager,
| teacher, technician) | 12
e +
| Employed position, working mainly at a desk | 13
o +
| |
| Employed position, not at a desk but travelling (salesmen, driver,...) | 14
o +
| Employed position, not at a desk, but in a service job (hospital, restaurant,
police, fireman,... 15
16
17
| Other (unskilled) manual worker, servant | 18
o B e
| NEVER DID ANY PAID WORK |=-====—————————
T e LT ommmmm e
EB56.3 - D.21.a&b - DEMO TREND
NO QUESTIONS D22 TO D24
D.25. Would you say you live in a...? (READ OUT)
rural area@ Or VAllage. .. ...t tuiiit it ittt iiiee et et e 200 1
small or middle sized LOWN. .. ... ... . ittt it et 2
1arge oW, .o e e e et e e 3
) 4

EB56.3 - D.25 - DEMO TREND

NO QUESTIONS D26 TO D28
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D.29. We also need some information about the income of this household to be able to analyse the survey results for different
types of households. Here is a list of income groups. (SHOW CARD) Please count the total wages and salaries PER MONTH
of all members of this household; all pensions and social insurance benefits; child allowances and any other income
like rents, etc... Of course, your answer as all other replies in this interview will be treated confidentially and
referring back to you or your household will be impossible. Please give me the letter of the income group your
household falls into before tax and other deductions.

2 P 201 1
Tt e e et e e et et e e e e e e e e e e ettt e 2
= 3
B ot e e e e e e e e e 4
Bt ittt et e e e e e e ettt e e e e 5
< 6
Lttt it ittt ittt et e e e e et e e 7
Nttt it ittt et et e e e e ettt e e e e 8
2 9
P 10
2 11
2 12
TS T BT 13
5 14

EB56.3 - D.29 - DEMO TREND
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INTERVIEW PROTOCOLE

e e e e o e +
| P.2. - Time of the beginning of the interview | HOUR | MINUTES |
e e e e e e e o R e E e +
| USE 24 HOUR CLOCK I__I__I 204 I__I__l 205

e et e e LT e e +

P.4. - Number of persons present during the interview, including interviewer.

P.5. - Respondent cooperation

Excellent. . ... ... i e

P.6. - Size of locality (LOCAL CODES)

P.7. - Region (LOCAL CODES)

P.8. - Postal code

P.9. - SAMPLE POINT NUMBER

P.10. - INTERVIEWER NUMBER

B e e LT e
[ Y Y A Y B
| O O AR Y B A

S et R g

B e SRS E SRS
I T I O Y
[
+--+

[
Bt et ST L S

B e R SR SR
I T O O

| I R A K I R B
B ettt LR S

210

211

212

213
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P.11. - WEIGHTING FACTOR
oottt —4-—+ 214
I T I O Y
I T I O B
B et Sl SR S

P.12. - Telephone available in the household ?

P.13. - Language of interview (Luxembourg, Belgium, Finland)
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Technical Specifications
Standard Eurobarometer 57.0
April 2002

1. INTRODUCTION

Between February 23 and April 4 2002, the European Opinion Research Group, a
consortium of Market and Public Opinion Research agencies, made out of INRA and
GfK Worldwide, carried out wave 57.0 of the standard Eurobarometer, on request of
the EUROPEAN COMMISSION, Directorate-General Press and Communication,
Public Opinion sector.

The following topics are covered in this wave:

v' Agriculture (Q.1-5)
v" Energy (Q.6-29)
v" Discrimination (Q.30-56)

Standard Eurobarometer surveys cover the population of the respective nationalities
of the European Union member states, aged 15 years and over, resident in each of
the member states. The basic sample design applied in all member states is a
multistage, random (probability) one. In each EU country, a number of sampling
points is drawn with probability proportional to population size (for a total coverage of
the country) and to population density.

For doing so, points are drawn systematically from each of the "administrative
regional units", after stratification by individual unit and type of area. Hence, they
represent the whole territory of member states according to EUROSTAT-NUTS 2 (or
equivalent) and according to the distribution of resident population of the respective
EU-nationalities in terms of metropolitan, urban and rural areas. In each of the
selected sampling points, a starting address is drawn at random. Further addresses
are selected as every N address by standard random route procedures, from the
initial address. In each household, respondent is drawn at random. All interviews are
face-to-face in the respondent's home and in the appropriate national language.




2. COUNTRIES, NATIONAL INSTITUTES, FIELDWORK PERIOD, NET SAMPLE
SIZE AND EXTRAPOLATION FIGURES

COUNTRY INSTITUTE f:}él'_gv;,ggz NETSSII;EPLE f\g.;? 1P;J+L2(T£(:
Belgium INRA BELGIUM 25/02 — 25/03 1016 8,326
Denmark GfK DANMARK 23/02 — 04/04 999 4,338
Germany (East) INRA DEUTSCHLAND 24/02 — 16/03 1040 13,028
Germany (West) INRA DEUTSCHLAND 23/02 — 16/03 1014 55,782
Greece MARKET ANALYSIS 25/02 — 29/03 1001 8,793
Spain INRA ESPANA 28/02 — 18/03 1000 33,024
France CSA-TMO 02/03 — 25/03 1004 46,945
Ireland LANSDOWNE Market 03/03 — 25/03 1000 2,980

Research
Italy INRA Demoskopea 27/02 — 20/03 994 49,017
Luxembourg ILRes 23/02 — 04/04 600 364
The Netherlands INTOMART 25/02 — 26/03 995 12,705
Austria SPECTRA 25/02 — 25/03 1025 6,668
Portugal METRIS 24/02 — 23/03 1000 8,217
Finland '\R"EgE'\/ﬁ'QEEET'NG 23/02 - 27/03 1039 4,165
Sweden GfK SVERIGE 28/02 — 03/04 1000 7,183
Great Britain MARTIN HAMBLIN LTD 26/02 — 21/03 1000 46,077
Northern Ireland ngRI/ii QAARKET'NG 02/03 — 23/03 305 1,273
Total Number of Interviews 16032 306,203




3. COMPARISON BETWEEN SAMPLE AND UNIVERSE, AND WEIGHTING

For each Standard Eurobarometer survey, a comparison between sample and
universe is carried out, per country. The universe description is derived from
EUROSTAT population data.

There are 17 sample areas: one for each country of the European Union, in addition
Germany is divided into East and West, and United Kingdom into Great Britain and
Northern Ireland.

Each sample area contains a number of interviews, this number may be somewhat
above or below that aimed at. The target is 1,000 per sample area, except for
Northern Ireland, 300, and Luxembourg, 600.

WEIGHTS DELIVERED WITH THE EUROBAROMETER DATA SET:
There are 15 different weights used in the Eurobarometer survey.

WA WEIGHT RESULT FROM TARGET (also WEIGHTP or WSAMPLE)

W.2 DROPPED

W.3 WEIGHT SPECIAL GERMANY (also WEIGHTGER)

W.4 WEIGHT SPECIAL UNITED KINGDOM (also WEIGHT1)

W.5 WEIGHT EURO 6 (also WEIGHT®6)

W.6 WEIGHT EURO 9 (also WEIGHT9)

W.7 WEIGHT EURO 10 (also WEIGHT2)

W.8 WEIGHT EURO 12 — EAST GERMANY (also WEIGHT3M)

W.9 WEIGHT EUROPE 12 (also WEIGHT3P)

W.10 WEIGHT EURO +3 (also WEIGHTNEW)

W.11 WEIGHT EUROPE 15 (also WEIGHT 15 or WEURO)

W.12 WEIGHT NORWAY (also WEIGHTNOR)

W.13 WEIGHT TOTAL (also WEIGHT15P or WCPLUS)

W.14 WEIGHT STANDARD SIZE — GERMANY AND UNITED KINGDOM
EXTRAPOLATED (also WEIGHTC or WNATION)

W.15 WEIGHT EURO 11 (without Greece)

W.16 WEIGHT EURO 12 (with Greece)

For each EU member state, a national weighting procedure, using marginal (RIM)
and intercellular weighting (lterative Proportional Fitting - IPF), is carried out, based
on this universe description. As such, in all countries, minimum gender, age, region
NUTS 2 are introduced in the iteration procedure (W.1).

An additional factor (extrapolation) is added, to bring East and West Germany
together in one entity (W.3). East Germany counts for 20.8% and West Germany
counts for 79.2%.



The same principle is used to bring Northern Ireland together with Great Britain, to
form the United Kingdom (W.4). Here Northern Ireland counts for 2.5% and Great
Britain, for 97.5%.

For the sake of analysis, historical weights were created, bringing countries together,
contained in historical entities such as Europe of the 6, 9, 10, and 12. (W.5 from to
W.10). Countries not inserted in these weights are set to 0.

In order to make a European 15 weight, the data is extrapolated using population
figures for each sample area (15 members = 17 sample areas) (W.11).

Standard Eurobarometer surveys may include data from Norway. A special weight is
created only for Norway (W.12).

For international weighting, INRA (EUROPE) applies the official population figures as
provided by EUROSTAT in the Regional Statistical Yearbook (data for 1997). Total
population figures for input in this post-weighting procedure are listed above. The
result is WEIGHT TOTAL (W.13)

W.14 extrapolates the new and old Lander to their respective proportion in the whole
of Germany, (East Germany (20.8%), West Germany (79.2%)) and does the same
for Great Britain (97.5%) and Northern Ireland (2.5%). The other countries are left
untouched.

From Eurobarometer 49 onwards, a new weight (W.15) was created to separate the
11 countries that accepted to introduce the euro, as of 01/01/1999.

From Eurobarometer 54 onwards, a new weight (W.16) was created to add Greece
into the group of countries that accepted to introduce the euro. For an analysis of
these 12 countries, use W.16.

PRECISION OF WEIGHTS:

Each weight is expressed in 10,000. This means that a person with weight equal to 1
will have the weight 10,000, a person with weight equal to 1.534 will have the weight
15,340. In other words, we use 4 decimal point digits. Hence, you need to divide by
10,000 to have the number of people interviewed contained in the data set.



7. CO-OPERATING AGENCIES AND RESEARCH EXECUTIVES

BELGIQUE

DANMARK

DEUTSCHLAND

ELLAS

ESPANA

FRANCE

IRELAND

ITALIA

LUXEMBOURG

NEDERLAND

AUSTRIA

PORTUGAL

FINLAND

SWEDEN

GREAT BRITAIN

The European Opinion Research Group EEIG
P.a. INRA in BELGIUM SA/NV
Christine KOTARAKOS
av. de la Couronne, 159-165
B -1050 BRUSSELS - BELGIUM

Tel. ++/32/2/642.47.11 — Fax: ++/32/2/648.34.08

e-mail: christine.kotarakos@eorg.be

INRA in BELGIUM
Av. de la Couronne 159-165
B-1050 BRUXELLES

GfK DANMARK
Sylows Allé, 1
DK-2000 FREDERIKSBERG

INRA DEUTSCHLAND
Papenkamp, 2-6
D-23879 MOLLN

Market Analysis
190 Hymettus Street
GR-11635 ATHENA

INRA ESPANA
C/Alberto Aguilera, 7-5°
E-28015 MADRID

CSA-TMO
22, rue du 4 Septembre
F-75002 PARIS

LANSDOWNE Market Research
49, St. Stephen’s Green
IRL-DUBLIN 2

INRA Demoskopea
Via Salaria, 290
1-00199 ROMA

ILReS
46, rue du Cimetiére
L-1338 LUXEMBOURG

Intomart
Noordse Bosje 13-15
NL - 1201 DA HILVERSUM

SPECTRA
Brucknerstrasse, 3-5/4
A-4020 LINZ

METRIS
Av. Eng. Arantes e Oliveira, 3-2°
P-1900 LISBOA

MDC MARKETING RESEARCH Ltd
Itdtuulenkuja 10 A
FIN-02100 ESPOO

GfK SVERIGE
S:t Lars vag 46
S-221 00 LUND

MARTIN HAMBLIN LTD
Mulberry House, Smith Square 36
UK-London SWIP 3HL

Mrs. Eléonore SNOY
eleonore.snoy@inra.com

Mr. Erik CHRISTIANSEN
erik.christiansen@gfk.dk

Mr. Christian HOLST
christian.holst@inra.de

Mr. Spyros Camileris
markanalysis@matrix.kapatel.gr

Ms. Victoria MIQUEL
victoria.miquel@inra.es

Mr. Bruno JEANBART
bruno.jeanbart@csa-tmo.fr

Mr. Roger JUPP
roger@Imr.ie

Mrs. Maria-Adelaide SANTILLI
Santilli@demoskopea.it

Mr. Charles MARGUE
charles.margue@ilres.com

Mrs. Daphne AHRENDT
Daphne.Ahrendt@intomart.nl

Ms. Jitka NEUMANN
neji@spectra.at

Mrs. Mafalda BRASIL
mafaldabrasil@metris.pt

Mrs. Anu SIMULA
anu.simula@gallup.fi

Mr. Rikard EKDAHL
rikard.ekdahl@gfksverige.se

Mrs. Lisa LUCKHURST

tel.
fax

tel.
fax

tel.
fax

tel.

fax.

tel.
fax

tel.
fax

tel.
fax

tel.
fax

tel.
fax

tel.
fax

tel.
fax

tel.
fax

tel.
fax

tel.
fax

tel.

lisa.luckhurst@martinhamblin.co.uk fax

++/32 2642 47 11
++/32 2 648 34 08

++/45 38 32 20 00
++/45 38 32 20 01

++/49 4542 801 0
++/49 4542 801 201

++/30 10 75 72 600
++/30/10/70 19 355

++/34 91 594 47 93
++/34 91 594 52 23

++/33 144 94 40 00
++/33 144 94 40 01

++/353 1661 34 83
++/353 1661 34 79

++39 06 85 37 521
++/39 06 85 3501 75

++/352 49 92 91
++/352 49 92 95 555

++/31/35/625 84 11
++/31/35/625 84 33

++/43/732/6901
++/43/732/6901-4

++/351 21 843 22 00
++/351 21 846 12 03

++/358 9 613 500
++/358 9 613 50 423

++/46 46 18 16 00
++/46 46 18 16 11

++/44 207 222 81 81
++/44 207 396 90 46
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