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|. Survey details
Fieldwork organization: Simple Logica
Fieldwork period: 08/06/2009 — 24/06/2009
Languages (s) of interviewing: Spanish
Mode of interviewing: Phone interviews: 60% fixed line, 40% mobile
Number of interviewers: 33
Translation: Questionnaire was provided by EUI in local language and the fieldwork

agency was asked to review and suggest changes if necessary. Changes
were then either accepted or rejected by EUI.

Sampling, weighting

I.l1 Fieldforce

In Spain the fieldwork team consisted of 33 interviewers, 2 supervisors and | fieldwork coordinator.

Interviewers — according to the eligibility criterion - had all at least one year of experience as an
interviewer (1.7 years in average, maximum |5 years). All the interviewers attended the official training for
the EES which was held on the 5th June by the project manager.

EES interviewers also received written interviewing manual, with special focus on the following issues:

e Details about the survey

e Selection of eligible respondents

e Instructions for conducting of interviews

e Additional information on questions of the questionnaire

.2 Briefing of interviewers

Number of interviewers received EES specific

- . 33
personal briefing at central training
Length of EES specific personal briefing per 130 mins
interviewer
Written EES instructions yes
Training in refusal conversion yes

Spain 3
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Il. Sampling

Universe: general population, aged 18 and over.

Coverage: National

Sample size: 1.000

Selection of households: RDD

Selection of respondents: Most recent birthday within the household.

Number of recalls: Up to |5 attempts
Table I. Regional distribution of the sample
Basis of classification: NUTS 2 level

Total Target (landline) (mobile)
Population 8+ N % N % N %

ESI-NORTHWEST 3855747 105 105 64 10,7 36 9
ES2-NORTHEAST 3698899 101 10,1 57 9,5 38 9,5
ES3-MADRID 4869854 133 133 80 13,4 74 18,4
ES4-CENTER 4737057 129 12,9 78 13 48 11,9
ES5-EST 10189383 278 278 166 27,8 9l 22,6
ES6-SOUTH 7805869 213 213 128 21,4 110 27,4
ES7-CANARIAS 1521533 41 4l 25 4,2 5 1,2
Total 36678341 1000 100 598 100.0 402 100.0

*source: EUSTAT, 2007
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l1l. Fieldwork procedures
[ll.1 Final disposition codes

Table 2. Fieldwork outcome

Completed interviews IOA.107 1000
Eligible, non-interview (Category 2) 2.000 3444
Refusal and breakoff 2.100 2972
Refusal 2.110 2953
Household-level refusal 2.111 2629
Known-respondent refusal 2.112 324
Break off 2.120 19
Non-contact 2.200 221
Respondent never available 2210 83
Telephone answering device (confirming HH) 2.220 138
Answering machine household-no message left 2221 33
Answering machine household-message left 2222 105
Other, non-refusals 2.300 251
Deceased respondent 230 0
Physically or mentally unable/incompetent 2.320 146
Language problem 2.330 105
Household-level language problem 233 0
Respondent language problem 2332 | 105
No interviewer available for needed language 233 0
Miscellaneous 2.350 0
Unknown eligibility, non-interview (Category 3) 3.000

Unnown if housing unit 3.100

Not attempted or worked 3.110

Always busy 3.120

No answer 3.130

Answering machine-don't know if household 3.140

Call blocking 3.150

Technical phone problems 3.160

Housing unit, unknown if eligible respondent 3.200 0
No screener completed 20 0
Other 3.900 0
Not eligible (Category 4) 4.000 4388
Out of sample - other strata than originally coded 4100 0
Fax/data line 4.200 346
Non-working/disconnect 4.300 1363
Non-working number 4310 1355
Disconnected number 4320 0
Temporarily out of service 4.330 8
Special technological circumstances 4.400 217
Number changed 4410 16
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Cell phone 4.420 0
Call forwarding 4.430 201
Residence to residence 4.43| 201
Non-residence to residence 4.432 0
Pager 4.440 0
Non-residence 4.500
Business, government office, other organizations 4510
Institution 4.520
Group quarters 4.530
No eligible respondent 4.700
Quota filled 4.800
Other 4.900

Total phone numbers used

I11.2 Outcome indicators

Table 3. Outcome rates

I=Complete Interviews (1.1) 1,000
P=Partial Interviews (1.2) 0
R=Refusal and break off (2.1) 2,972
NC=Non-Contact (2.2) 221
O=Other (2.0, 2.3) 251
e=estimated proportion of cases of unknown eligibility that are
eligible (enter a value in line 62 or accept the value in line 62 as a
default) 0.642
Estimate of e is based on proportion of eligible households among
all numbers for which a definitive determination of status was
obtained (a very conservative estimate). This will be used if you
do not enter a different estimate in line 62. 0.642
UH=Unknown household (3.1) 530
UO=Unknown other (3.2, 3.9) 0
Response Rate |

I/(I+P) + (R+NC+O) + (UH+UO) 0.201
Response Rate 2

(1+P)/(1+P) + (R+NC+0O) + (UH+UO) 0.201
Response Rate 3

I/((1+P) + (R*NC+0O) + ¢(UH+UQ) ) 0.209
Response Rate 4

(I+P)/((I+P) + (R+NC+O) + e(UH+UO) ) 0.209
Cooperation Rate |

I/(I+P)+R+0O) 0.237
Cooperation Rate 2

(I+P)/((1+P)+R+0)) 0.237
Cooperation Rate 3

I/((1+P)+R)) 0.252

Cooperation Rate 4

Spain
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(I+P)/((1+P)+RY)) 0.252
Refusal Rate |

R/((I+P)+(R+NC+0O) + UH + UO)) 0.598
Refusal Rate 2

R/((I+P)+(R+NC+0O) + ¢(UH + UQO)) 0.621
Refusal Rate 3

R/((I+P)+(R+NC+0O)) 0.669
Contact Rate |

(I+P)+R+0O / (I+P)+R+O+NC+ (UH + UO) 0.849
Contact Rate 2

(I+P)+R+0O / (I+P)+R+O+NC + e(UH+UO) 0.883
Contact Rate 3

(I+P)+R+0O / (I+P)+R+O+NC 0.950

The average interview length was: 30,4 min.

[1l.3 The use and estimated effectiveness of the response enhancement techniques

Two short open sessions with interviewers, held at the beginning of each work-shift on the 9% June to remind
the major issues of this project, and the way of dealing with following situations:

e Usage of hints/statements listed in the interviewer manual for getting reluctant respondents to
participate

e Explain to the interviewees the statistical goal of questions where a significant number of
respondents were reluctant to answer and tell them that under no circumstances their individual
answers would be released.

e Remind periodically respondents that their opinion counts and that the survey is taking place
throughout Europe.

Interviewers reported that they used almost all the hints Gallup suggested in the interviewer manual and they
often managed to persuade interviewees to take part in the survey. Respondents were more likely to answer
the questions if interviewers confirmed at the beginning that they do not want to sell anything.

I11.4 Soft refusal conversion

In case of soft refusal, an experienced interviewer (other than the one who called the respondent
previously) specifically trained for this task called up the respondent, politely introduced the survey again
and asked for cooperation. If respondent refused this time too, no more contacts were made with him/her.
If the person was cooperative, the interviewer conducted the interview. It could happen that the
respondent was willing to take part but did not have time to complete the survey at the time of the re-call,
in this case interviewer fixed an appointment with him/her.

The results of these attempts are summarised in the table below:

Spain 7



EES 2009 TECHNICAL REPORT = =S

GALLUP |
Table 4. Soft refusal conversion success rate
Turned to hard Turned to other Converted into Success
refusal status interview rate
% of all
all N % of all N % of all N % of all contacted
Soft Refusal 419 116 28% 279 67% 24 6% 17%

[11.5 Quality control of interviewing

The outcome of the quality control is summarised below. Based on these check no corrective action was

necessary
N of interviews back-checked: 125

Mode of back-checking: phone (60% fixed line, 40% mobile)
Eligible person interviewed: 100%

Sat. with interviewers (top2box): 93%

Spain
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IV. Qualitative report of the fieldwork agency

In their own words:

Supervision:
e Method: Simultaneous listening with real Q’re viewing on Supervisors’ computers.
e Supervision rate: 12,5% of total interviews.
¢ Interviewers supervised: |00% interviewers.

The supervision has been carried out focusing on the following priorities:

e New interviewers working with us (they were supervised 25% of their work, 60%
the first day)

e The recruitment and procedures to turn soft-refusals into completes

e Selection criteria to choose eligible respondent: in order to ensure the respondent
is the very last one, who had the most recent birthday among the 18+ household
members.

e Demographics

The minor issues detected during the simultaneous listening were:

e QI,Q2 & Q3:general verbatims collected.
o Q25,Q26,Q27 & Q28: some respondents refused to answer.
o Q40-Q45,Q56-Q67: scale limits are not always recalled to respondent.

Measures implanted:

Two short open sessions with interviewers, held at the beginning of each work-shift on the 9t
June to remind the major issues of this project, and the way of dealing with those situations:

e QI1,Q2 & Q3: Explanations on how to prompt for full-sense verbatims.
e Q40-Q45,Q56-Q67: Remind periodically the meaning of the scale limits

Spain 9
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disparities. The following variables were used in the raking procedure:

Age

Sex

Region

Education

The table below presents a comparison of the sample (unweighted and weighted) and the universe.

Table 5. Weighting targets

label
Age&Sex
| male, 18-29
2 female, 18-29
3 male, 30-49
4 female, 30-49
5 male, 50-64
6 female, 50-64
7 male 65+
8 female 65+

total
Education
0 Pre-primary education - level 0

(ISCED 1997) + no education
Primary education or first stage of
basic education - level | (ISCED
1997)

Lower secondary or second stage

of basic education - level 2 (ISCED
1997)

Upper secondary education - level
3 (ISCED 1997)

Post-secondary non-tertiary
education - level 4 (ISCED 1997)
Tertiary education - levels 5-6
(ISCED 1997)

None

total

Spain

Class size
by
EUSTATS
2007 ('000)

3833407
3620295
7315877
7037423
3648525
3815397
3137258
4270159
36678341

4357362

7642087

10198456
5567179
2274526
2361775

862582
33263967

Proportion
in universe

10.451
9.870
19.946
19.187
9.947
10.402
8553
11.642
100

13.099

22.974

30.659
16.736
6.838
7.100

2.593
100.000

Number
of cases in

Unweighted  Weighted
proportion  proportio

EES in EES nin EES
83 8.300 10.451
83 8.300 9.870
205 20.500 19.946
228 22.800 19.187
98 9.800 9.947
164 16.400 10.402
67 6.700 8.554
72 7.200 11.642
1000 100 100
63 6.300 12.888
135 13.500 22.604
99 9.900 30.165
140 14.000 16.467
181 18.100 6.728
375 37.500 8597
7 0.700 2.551
993 100 100
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Regions (based on NUTS)

ESI Northwest 3855747 10.512 100 10.000 10.512
ES2 Northeast 3698899 10.085 94 9.400 10.085
ES3 Madrid 4869854 13.277 153 15.300 13.277
ES4 Center 4737057 12915 125 12.500 12915
ES5 Est 10189383 27.780 262 26.200 27.780
ES6 South 7805869 21.282 236 23.600 21.282
ES7 Canarias 1521533 4.148 30 3.000 4.148
total 36678341 100 1000 100 100
Mobilonly
| only mobile 9169585 25.000 138 13.800 25.000
0 mobile+fix phone 27508756 75.000 862 86.200 75.000
total 36678341 100 1000 100 100

*source: EUSTAT, 2007
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Q4: Which political party do you think would be best at dealing with [the most important issue]?

0l - PP (Partido Popular)

02 - PSOE (Partido Socialista Obrero Espanol)

03 - U (Izquierda Unida) - IC-V (Iniciativa per Catalunya - Verds)

05 - UPyD (Unién Progreso y Democracia)

06 - CiU (Convergencia i Unio)

07 - ERC (Esquerra Republicana de Catalunya)
09 - PNV (Partido Nacionalista Vasco/Euzko Alderdi Jeltzalea)
10 - BNG (Bloque Nacionalista Galego)

I'l - CC (Coalicion Canaria)
I3 - NA-BAI (Nafarroa Bai)

Q8: In a typical week, how many days do you watch the following news programmes?

a.
b.
c.

Telediario-2 21.00 (TVEI)
Noticias2 21.00 (Antena3)

Informativos Telecinco 20.55 (Tele5)

(Q9: Is there any other channel on which you watch the news more often than these?)
QI10: Which one?

0l -1B3

02 - Canal 2 Andalucia
03 - Canal 33
04 - Canal 9

05 - Canal Plus
06 - Canal Sur
07 - Cuatro
08-La2

09 - Punt 2

10 - Digital Plus
Il - ETB-I

12 - ETB-2

13 -3/24

14 - TCM TV Castilla La Mancha
15 - Telemadrid
16 - TV Cable
17 - TV Canaria
18 -TV3

19 -TVG

20 - TVs Locales
21 - La Sexta

QI12: In a typical week, how many days do you read the following newspapers?

Spain
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a. ElPais
b. ABC
c. ElMundo

(QI3: Is there any other newspaper that you read more frequently than these?)
QI4: Which one?

0l - 20 Minutos

02 - El Correo

03 -As

04 - El Diario Vasco

05 - ADN

06 - El Mundo Deportivo
07 - El Periddico

08 - Faro de Vigo

09 - Heraldo de Aragon
10 - La Nueva Espana
Il - La Razén

12 - La Vanguardia

I3 - La Verdad

14 - La Voz de Galicia
I5 - Levante

16 - Marca

17 - Metro

18 - Qué

19 - Sport

(Q24: A lot of people abstained in the European Parliament elections of June 4/7, while others voted. Did you cast
your vote?)

Q25: Which party did you vote for?

0l - PP (Partido Popular)

02 - PSOE (Partido Socialista Obrero Espafnol)

04 - Izquierda Unida-Iniciativa per Catalunya Verds-Bloque por Asturies (IU-ICV-EUIA-BA)

05 - UPyD (Unién Progreso y Democracia)

|6 - Izquierda Anticapitalista-Revolta Global (IZAN-RG)

|7 - Coalicion por Europa (CEU) (Convergencia i Unid, Euzko Alderdi Jeltzalea-Partido Nacionalista Vasco,
Coalicion Canaria, Bloc Nacionalista Valencia, Unié Mallorquina, Unié Menorquina, Partido Andalucista)

I8 - Europa de los Pueblos — Verdes (Esquerra Republicana de Catalunya, Bloque Nacionalista Galego,
ARALAR, Los Verdes, Euzko Alkartasuna, Chunta Aragonesista, Entesa per Mallorca)

Q26: If you had voted in the European Parliament elections, which party would you have voted for?

Spain

0l - PP (Partido Popular)

02 - PSOE (Partido Socialista Obrero Espanol)

04 - Izquierda Unida-Iniciativa per Catalunya Verds-Bloque por Asturies (IlU-ICV-EUiA-BA)

05 - UPyD (Union Progreso y Democracia)

|6 - Izquierda Anticapitalista-Revolta Global (IZAN-RG)

|7 - Coalicion por Europa (CEU) (Convergencia i Unid, Euzko Alderdi Jeltzalea-Partido Nacionalista Vasco,
Coalicion Canaria, Bloc Nacionalista Valencia, Unié Mallorquina, Unié Menorquina, Partido Andalucista)
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I8 - Europa de los Pueblos — Verdes (Esquerra Republicana de Catalunya, Bloque Nacionalista Galego,
ARALAR, Los Verdes, Euzko Alkartasuna, Chunta Aragonesista, Entesa per Mallorca)

Q27: Which party did you vote for at the [General Election] of [Year of Last General Election]?

01 - PP (Partido Popular)

02 - PSOE (Partido Socialista Obrero Espanol)

03 - IU (Izquierda Unida) - IC-V (Iniciativa per Catalunya - Verds)
05 - UPyD (Union Progreso y Democracia)

06 - CiU (Convergencia i Unio)

07 - ERC (Esquerra Republicana de Catalunya)

08 - EAJ-PNV (Euzko Alderdi Jeltzalea-Partido Nacionalista Vasco)
10 - BNG (Bloque Nacionalista Galego)

[2 - CC-PNC (Coalicion Canaria-Partido Nacionalista Canario)
I3 - NA-BAI (Nafarroa Bai)

4 - EA (Eusko Alkartasuna)

I5 - UPN (Unién del Pueblo Navarro)

Q28: And if there was a general election tomorrow, which party would you vote for?

01 - PP (Partido Popular)

02 - PSOE (Partido Socialista Obrero Espanol)

03 - IU (Izquierda Unida) - IC-V (Iniciativa per Catalunya - Verds)
05 - UPyD (Union Progreso y Democracia)

06 - CiU (Convergencia i Unio)

07 - ERC (Esquerra Republicana de Catalunya)

08 - EAJ-PNV (Euzko Alderdi Jeltzalea-Partido Nacionalista Vasco)
10 - BNG (Bloque Nacionalista Galego)

12 - CC-PNC (Coalicion Canaria-Partido Nacionalista Canario)
I3 - NA-BAI (Nafarroa Bai)

4 - EA (Eusko Alkartasuna)

I5 - UPN (Unién del Pueblo Navarro)

Q39: We have a number of parties in (country) each of which would like to get your vote. How probable is it that you

will ever vote for the following parties? Please specify your views on a scale where 0 means “not at all probable” and
|0 means “very probable”.

a - PP (Partido Popular)

b - PSOE (Partido Socialista Obrero Espanol)

¢ - lU (Izquierda Unida) - IC-V (Iniciativa per Catalunya - Verds)
e - UPyD (Unién Progreso y Democracia)

f - CiU (Convergencia i Unio)

g - ERC (Esquerra Republicana de Catalunya)

h - EAJ-PNV (Euzko Alderdi Jeltzalea-Partido Nacionalista Vasco)
j - BNG (Bloque Nacionalista Galego)

| - CC-PNC (Coalicion Canaria-Partido Nacionalista Canario)
m - NA-BAI (Nafarroa Bai)

n - EA (Eusko Alkartasuna)

o - UPN (Union del Pueblo Navarro)

Spain |4
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Q47: And about where would you place the following parties on this scale? Which number from 0 to 10, where 0
means “left” and 10 means “right” best describes (Party X)?

a - PP (Partido Popular)

b - PSOE (Partido Socialista Obrero Espanol)

¢ - lU (Izquierda Unida) - IC-V (Iniciativa per Catalunya - Verds)
e - UPyD (Unién Progreso y Democracia)

f - CiU (Convergencia i Unid)

g - ERC (Esquerra Republicana de Catalunya)

h - EAJ-PNV (Euzko Alderdi Jeltzalea-Partido Nacionalista Vasco)
j - BNG (Bloque Nacionalista Galego)

| - CC-PNC (Coaliciéon Canaria-Partido Nacionalista Canario)
m - NA-BAI (Nafarroa Bai)

n - EA (Eusko Alkartasuna)

o - UPN (Unidn del Pueblo Navarro)

Q81: And about where would you place the following parties on this scale? Which number from 0 to 10, where 0
means “already gone too far” and 10 means “should be pushed further” best describes (party X)?

a - PP (Partido Popular)

b - PSOE (Partido Socialista Obrero Espanol)

¢ - lU (Izquierda Unida) - IC-V (Iniciativa per Catalunya - Verds)
e - UPyD (Unién Progreso y Democracia)

f - CiU (Convergencia i Unio)

g - ERC (Esquerra Republicana de Catalunya)

h - EAJ-PNV (Euzko Alderdi Jeltzalea-Partido Nacionalista Vasco)
j - BNG (Bloque Nacionalista Galego)

| - CC-PNC (Coalicion Canaria-Partido Nacionalista Canario)
m - NA-BAI (Nafarroa Bai)

n - EA (Eusko Alkartasuna)

o - UPN (Union del Pueblo Navarro)

Q87: Do you consider yourself to be close to any particular party? If so, which party do you feel close to?

0l - PP (Partido Popular)

02 - PSOE (Partido Socialista Obrero Espanol)

03 - IU (Izquierda Unida) - IC-V (Iniciativa per Catalunya - Verds)
05 - UPyD (Union Progreso y Democracia)

06 - CiU (Convergencia i Unio)

07 - ERC (Esquerra Republicana de Catalunya)

08 - EAJ-PNV (Euzko Alderdi Jeltzalea-Partido Nacionalista Vasco)
10 - BNG (Bloque Nacionalista Galego)

[2 - CC-PNC (Coalicion Canaria-Partido Nacionalista Canario)
I3 - NA-BAI (Nafarroa Bai)

[4 - EA (Eusko Alkartasuna)

I5 - UPN (Unién del Pueblo Navarro)

(Q89: Do you feel yourself a little closer to one of the political parties than others?)
Q90: Which party is that?

Spain I5
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0l - PP (Partido Popular)

02 - PSOE (Partido Socialista Obrero Espanol)

03 - IU (Izquierda Unida) - IC-V (Iniciativa per Catalunya - Verds)
05 - UPyD (Unién Progreso y Democracia)

06 - CiU (Convergencia i Unid)

07 - ERC (Esquerra Republicana de Catalunya)

08 - EAJ-PNV (Euzko Alderdi Jeltzalea-Partido Nacionalista Vasco)
10 - BNG (Bloque Nacionalista Galego)

[2 - CC-PNC (Coalicion Canaria-Partido Nacionalista Canario)
I3 - NA-BAI (Nafarroa Bai)

4 - EA (Eusko Alkartasuna)

I5 - UPN (Unién del Pueblo Navarro)

QI101: What is the highest level of education you have completed in your education?

0l - no sabe leer ni escribir

02 - estudios primarios incompletos (hasta 5° EGB/5° primaria)

03 - estudios primarios completos, EGB, hasta 6° o 7° (inclusive) 6° primaria o 1° ESO (inclusive)

04 - Estudios secundarios, primer ciclo, EGB hasta 8° o 1° BUP (inclusive), 2° ESO o 3° ESO (inclusive)
05 - Estudios secundarios, segundo ciclo: Bachillerato

06 - Estudios secundarios, segundo ciclo: Hasta 2° BUP o 3° BUP (inclusive)

07 - Estudios secundarios, segundo ciclo: FP, 4° ESO o |° Bachillerato LOGSE (inclusive)

08 - Bachillerato y FP: Hasta COU (inclusive)

09 - 2° FP LOGSE, 2° Bachillerato (inclusive)

10 - Estudios tercer grado, primer ciclo: Facultades universitarias, diplomaturas

I'l - Estudios tercer grado, primer ciclo: Escuelas universitarias no técnicas

|2 - Estudios tercer grado, primer ciclo: Ingenierias técnicas

I3 - Estudios tercer grado, primer ciclo: Otras ensefanzas que exigen el Bachillerato Superior o Titulacion
equivalente

|4 - Estudios de tercer grado, segundo ciclo: Facultades universitarias, Licenciaturas

I5 - Estudios de tercer grado, segundo ciclo: Escuelas técnicas superiores

16 - Escuelas de tercer grado, segundo ciclo: Estudios eclesiasticos, militares y otros superiores

|7 - Estudios de tercer grado, segundo ciclo: Estudios no reglados, de nivel equivalente al universitario
I8 - Estudios de tercer grado, tercer ciclo: Doctorado, Masters, estudios de postgraduado

QI 13: Just to confirm that | understand your answer correctly, would you say, that your current / last job is [NAME
OF THE CODE ASSIGNED]?

Spain

01 - Ocupaciones profesionales y técnicas (como: médico, profesor, ingeniero, artista, director financiero)
02 - Ocupaciones administrativas de alta direccion (como: ejecutivo de banca, ejecutivo de una gran empresa,
alto cargo de la Administracion Publica, delegado sindical)

03 - Trabajos de oficina (como: secretario, administrativo, contable, oficinista, funcionario)

04 - Comercio (como: director de ventas, propietario de una tienda, dependiente de una tienda, agente de
seguros)

05 - Ocupaciones relacionadas con el sector servicios (como: propietario de un restaurante, agente de
policia, camarero, cuidador, peluquero, enfermera)

06 - Trabajador cualificado (como: capataz, mecanico, copista, tornero o fresador, electricista)
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07 - Trabajador semi-cualificado (como: albanil, conductor de autobus, operario en una fabrica de conservas,
carpintero, trabajador de metalurgia, panadero)

08 - Trabajador no-cualificado (como: pedn, mozo de carga o descargador, trabajador de fabrica no
cualificado)

09 - Trabajos agricolas (como: trabajador agricola o ganadero, conductor de tractores)

10 - Propietario agricola o administrador de granja

I'l - Aun estudiando

12 - Nunca he tenido un trabajo



	SPAIN
	I. Survey details
	Sampling, weighting
	I.1 Fieldforce
	I.2 Briefing of interviewers

	II. Sampling 
	III. Fieldwork procedures
	III.1 Final disposition codes
	III.2 Outcome indicators 
	III.3 The use and estimated effectiveness of the response enhancement techniques 
	III.4 Soft refusal conversion
	III.5 Quality control of interviewing

	V. Weighting
	VI. Country-specific variables


