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YOUR SURVEY NUMBER

COUNTRY CODE

OUR SURVEY NUMBER

INTERVIEW NUMBER

Q.1.

Germany
Greece

Portugal

United Kingdom (Great Britain,

Austria

Q.2.
Do you feel you are...

Very well informed
Well informed
Not very well informed

Not at all informed

Q.3. Personally, would you say

What is your nationality? Please tell me the

that

EB53.0 - Q.1 - TREND

How well informed do you feel about the single European currency,
(READ OUT) ?

EB52.0 - Q.51 - TREND

the single European currency,

country (or countries) that apply.
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(MULTIPLE ANSWERS POSSIBLE)

oo WN R

CLOSE INTERVIEW
CLOSE INTERVIEW

that is the euro?

the euro,

fairly interested in, not very interested in or not at all interested in?

Very interested in
Fairly interested in
Not very interested in

Not at all interested in

EB52.0 - Q.53 - TREND

is a topic that you are very interested in,

INRA (EUROPE) - 54.0 - AUTUMN 2000



Q.4. From what you have heard or read, has the value of the euro been irrevocably fixed against the (NATIONAL CURRENCY) ?

B 4= 8 1
NO . ittt tieieieieeeeeoaeeeeaeoaeoeeesenenasoesenenssoasesenesssesesssssssesencnsssensnsassnscnsnss 2
DRttt ittt ittt eeeeeeesesesesesssssssssssessssssssssssssssssssssssssssssssssssssssssssses 3

EB52.0 - Q.54 - TREND
DO NOT ASK IN DK, S AND UK

Q.5. On 1lst January 1999 (GR: 19th June 2000), the irrevocable value of the euro against the (NATIONAL CURRENCY) was fixed.
Do you know how much one euro is worth in (NATIONAL CURRENCY)? (INT.: DO NOT PROMPT - FILL IN ALL FIGURES (BEFORE AND
AFTER THE DOT) OF THE VALUE MENTIONED - IF "DON'T KNOW", CODE: 0000,00000)

+--+--d--t--+.t--+--+--+--+--+--+ 9
[ e e
[

e L I L R LR EEE TR
EB52.0 - Q.55 - TREND MODIFIED
ASK ALL
Q.6. a) From what you have heard or read, when will it be possible to pay in euro by cheque or by card in (OUR COUNTRY) ?

(SHOW CARD - ONE ANSWER ONLY)
b) And in other European Union countries participating in the euro? (SHOW SAME CARD - ONE ANSWER ONLY)

B e e Fmmmmmmmm oo B T e +
| | b. in other European Union
| READ OUT | a. in (OUR countries participating in
| COUNTRY) the euro
i m e m e e e e e ememeeemee—eoo--- Hmmmmmmmm oo o m e +
| A. It has been possible, since 1lst January 1999 |10 1 11 1
i m e m e e e e e ememeeemee—eoo--- +
| B. It has been possible, since 1lst January 2000 | 2 2
i m e m e e e e e ememeeemee—eoo--- +
| C. From lst January 2001 | 3 3
i m e m e e e e e ememeeemee—eoo--- +
| D. From lst January 2002 | 4 4
i m e m e e e e e ememeeemee—eoo--- +
| E. Later | 5 5
T T PP +
| F. Never (SPONTANEOUS) | 6 6
B e e +
| ¢. DK | 7 7
B e e Fmmmmmmmm oo B T e +

EB52.0 - Q.56 - TREND

Q.7. From which month in which year do you think it will no longer be possible to pay in (NATIONAL CURRENCY)? (IF "DK",
CODE: 00.0000; IF "ALWAYS POSSIBLE TO PAY IN (NATIONAL CURRENCY), CODE: 99.9999)

+o-t-md - md--t--+--4 12
N
e

+o-t--t oot
EB54.0 - NEW

DO NOT ASK Q.8 TO Q.22 IN DK, S and UK
DO NOT ASK Q.8 TO Q.20 IN GR

Q.8. From lst January 1999, the general public can make payments in euro by card, cheque, standing order or bank transfer.
Have you, yourself, already made payments ...?

e e e L LT e t-------- B +
| READ OUT | YES | NO | DK |
L e e L e L - +
| 1) ...by card in euro |13 1 2 3 |
L e e L L e LT T +
| 2) ...by cheque in euro |14 1 2 3 |
L e e L L e LT T +
| 3) ...through standing order, or bank transfer in euro |15 1 2 3 |
L e e L L e LT T +

EB52.0 - Q.59 - TREND
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(IF "YES", CODE 1 IN Q.8.1 OR Q.8.2 OR Q.8.3)

Q.9. Where did you make these payments? (READ OUT - SEVERAL ANSWERS POSSIBLE)
IN (OUR COUNTRY) .t vttt eeeeeeceneecesesenescssenessssssensssssesessssssesensssssscnsnsnsss 16 1,
In another country / other countries participating in the euro..........ciiiiiiieieenenns 2,
) 3,

EB52.0 - Q.60 - TREND
(IF "NEVER PAID IN EURO", IF NO "YES" IN Q.8.1 AND Q.8.2 AND Q.8.3)

Q.10. Is this why you have not yet paid in euro?

| 10. To date, you haven't needed to |26 1 2 3 |

EB52.0 - Q.61 - TREND
(IF "NEVER PAID IN EURO", IF NO "YES" IN Q.8.1 AND Q.8.2 AND Q.8.3)

Q.11. When do you think you, yourself, will start paying in euro by card, cheque drawn in euro, standing order, or bank
transfer? (SHOW CARD - READ OUT - ONE ANSWER ONLY)

LS Y OAT . ettt ittt i et teoeeeeeeeeaenessesenessssessssssesessssssesssssssscssscsscnsnssses 27 1
B b g o T B 2
Not before notes and coins in euro become available, on 1lst January 2002................ 3
Not before the (NATIONAL CURRENCY) is no longer available at all..............ccivennnn. 4
It is not relevant for me (no account, no cheque or card in euro, etc.).....cvvieennnn 5
Never (SPONTANEOUS) « ¢ v vvteeeeeeeeseeeeseseaeesesesencessssacssessscncnasessncnsessnsnscnss 6
DRttt ittt ittt eeeesesesesesesesssssesesesssssssssssssssssssssssssssssssssssssssssssssas 7

EB52.0 - Q.62 - TREND MODIFIED (ITEM DROPPED)
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ASK ALL (BUT NOT IN UK, S, DK AND GR)

Q.12. Which of the following statements come closest to your own opinion with regards to the possibility of making payments
with cheques or cards in euro as of now? (SHOW CARD - READ OUT - SEVERAL ANSWERS POSSIBLE)

One can get used tO the EUKO. ...ttt ittt eneeeeeeeeeseeeseesessssssssenascsscnsnsnsns 28 1,
It doesn't make it easier to understand the @UIXO........ ..t iiiiiiiitiiiiieieneneennennnns 2,
It is cheaper £tO PAY AN EUTO. . et ettt eteeeeeeeeeeesesesencesessseasesesencnssssnsasasasss 3,
It is more expensive tO PAY LN EUIO. ..ttt ittt iteteeeeeeeeeeeeeeecesesencnsesensnsasanss 4,
It is More PracticCal/@aSier. . ..t et eeeeeeeeeeeeeoeseeseaseacesosseesacassassessaasssass 5,
It is Mmore compPlicated. i it iiiteeeeeeeeeeeeeeeeeseseneaseseseasesesencnsessnsnsasanss 6,
It is useful in preparing for the futUre........ ittt eeeeeeeeeeenseseocncnnnnns 7,
It is not really useful at the MOMENt. ...ttt iiitieeeeeeeeeeeeeecesesenensesensnsnsanns 8,
I am not interested (SPONTANEOUS) &ttt v et et eeeneneneneneensesensesesesensesesessnsesnsnsnsnnnaes 9,
None of these reasons (SPONTANEOUS) vt vt eeeeeeeeeeneeeoeoeoooossensessossssasosscsssncanasssaes 10,
DK ettt tteeeoeeeneneeeeeseaeeaeesesaeasesesaesseassasenessessesesaessesscssanesscsnannsas 11,

EB52.0 - Q.63 - TREND

Q.13. Have you ever made some financial investments like life-assurance, buying stocks and shares, etc., in euro?

B 4= 29 1
NO . it iiiitiiieeeieeoeeeeeaeaeaseseaeoasossesenensesensossossesenassesessssassscnsssesensasasss 2
) 3

EB52.0 - Q.64 - TREND

Q.14. When do you think you will ask for your bank account to be in euro only? (SHOW CARD - READ OUT - ONE ANSWER ONLY)

Tt's @lready AOME. .. ittt eeeeeeeeeneseeeseeenseeessesssesesessessesssesessesnscnascnnsas 30 1
A S Y AT . ittt it ittt teoeeeeeeeeeeeceseseneesessasesesesencesessssesesescncssensncesanes 2
NEXE Y AT . ittt ittt ittt eeeeeeeeeeeeeesseeesasesaeesssesssesssesesasessessssesssenssanesss 3
Not before notes and coins in euro become available, on 1lst January 2002.........cc0000.. 4
Not before the (NATIONAL CURRENCY) is no longer available at all.............coieiiunnnn. 5
It is not relevant for me (no account, no cheque or card in euro, etc.)..........cio.. 6
When it is possible (SPONTANEOUS) ... uveiteeeeeeneeeeaeeoeooeossaasosesseassassnsensennanns 7
Never (SPONTANEOUS) ¢ ottt eeeeeeeenencesenencesessscssssencscssesssssssscnsscsscnsnssses 8
DRttt ittt teeeneeesesesesesesesssesssessssssssssssssssssssssssssssssssssssssssssseses 9

EB52.0 - Q.65 - TREND MODIFIED (ITEM DROPPED)

Q.15. a) Some shops are already displaying prices in (NATIONAL CURRENCY) and in euro. Have you ever seen this dual pricing in
large shops or supermarkets? (IF YES) Very often, fairly often, sometimes or rarely?
b) And have you ever seen this dual pricing in small shops? (IF YES) Very often, fairly often, sometimes or rarely?

et FEEEEEEE Hmmmmmmm oo Hmmmmmmmmme oo Hmmmmmmmm oo Hmmmmmmmmmeoo e Fmmmmmmm - +
| | | Yes, very | Yes, fairly | | | |
| | No | often | often |Yes, sometimes | Yes, rarely | DK |
R B B B B et B et B e +
| | |
| a) In large shops/supermarkets [31 1 2 3 4 5 6 |
R B e e +
| | |
| b) In small shops [32 1 2 3 4 5 6 |
R B e e +

EB52.0 - Q.66 - TREND MODIFIED
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(IF "YES", CODE 2,3,4 OR 5 IN Q.15.a OR Q.15.b)

Q.16. a) When you see that prices are displayed both in (NATIONAL CURRENCY) and in euro in a shop, what do you look at? (SHOW
CARD - READ OUT - ONE ANSWER ONLY)

Only prices in (NATIONAL CURRENCY) .ttt titvieneneeoeeeecesenescesenensosescncscssensnsnses 33 1
Sometimes Prices 1N EUYO, OO . ..ttt tiiieteeeeeeeeeeeeeeesesesensesesencesesencnsnssnsas 2
Always Prices 1IN EUTO, OO ...ttt iitneeeeeeeeeseseeeeseseoeesesesencnasessncnsesensncnss 3
ONly PriCeS IN EUIO. ettt ittt eneeeeeeeseeeeseeeaeesesesencesessssesessscnssssnsasnsesss 4
DRt ittt iiiiitteeeeeeesesesesesesssesssssssssssssssssssssssssssssesssssssssssssssassscsaes 5

EB52.0 - Q.67a - TREND MODIFIED
(IF "SOMETIMES", "ALWAYS" OR "ONLY" LOOKS AT PRICES IN EURO, CODES 2,3 OR 4 IN Q.l6.a)

Q.16. b) Do you look at prices in euro for...? (SHOW CARD - READ OUT - ONE ANSWER ONLY)

All PrOAUCES. .ttt it ettt eeeeeeeeeseeeeeesessssssesessssssesessssssescssssesssssssscnssas 34 1
Only basic products such as bread, milk, petrol, etC......ciieiiiiieieeneeneencncenconens 2
) 3

EB52.0 - Q.67b - TREND MODIFIED

Q.17. In your opinion, around how much does each of the following products cost in euro? (INT. READ OUT ITEMS,
DO NOT READ OUT POSSIBLE ANSWERS)

] L 4o e e 4o e R e e L] e e L R +
| | | | | | | more than 30 | |
| READ OUT |1 euro or less | >1-2 euros | >2-5 euros | >5-10 euros | >10-30 euros | euros | |
| | (SPONTANEOUS) | (SPONTANEOUS) | (SPONTANEOUS) | (SPONTANEOUS) | (SPONTANEOUS) | (SPONTANEOUS) | DK |
] L 4o e e 4o e R e e L] e e L R +
| 1. A packet of | |
| cigarettes |35 1 2 3 4 5 6 7 |
] R +

| petrol |36 1 2 3 4 5 6 7 |
D e TR TP e T e LT P +
| | |
| | |
| 3. A pair of shoes [37 1 2 3 4 5 6 7 |
B D e e e e +
| 4. six eggs |38 1 2 3 4 5 6 7
B D e e e e +

5. A CD, compact

disk 39 1 2 3 4 5 6 7
B D e e e e +
| 6. One litre of | |
| milk |40 1 2 3 4 5 6 7|
B D e e e e +

7. A takeaway
pizza 41 1 2 3 4 5 6 7

EB54.0 - NEW
DO NOT ASK Q.18 TO Q.20 IN D, A AND NL

Q.18. Some shops are displaying this logo. Have you ever noticed it, or not? (SHOW LOGO)

D == 42 1
NO . ittt tieieeeeeeeeeaeeeeaeaeeseseaeasesesessasesensssssesessssssenenssesensnsossnsnsass 2
) 3

EB52.0 - Q.70 - TREND
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Q.19. What do you think it means?

(SHOW CARD - READ OUT - SEVERAL ANSWERS POSSIBLE)

That you can also pay in eUro there.......i.i ittt iiiiieneneeeeeenceseecnenscnsnnnnns 43 1,

That you can find information about the euro there..........iiiiiiiiiiieeeenenecanennnns 2,

That prices are also displayed in euro there.........iiiiiiiiiiiieieneneeeenenocacnnnnns 3,

Other answers (SPONTANEOUS) .t vttt eeeeeeeeeeeeoeeeeeneseasessesssssesssssssssssssssssssssaes 4,

DRt ittt ittt teeeeeeesesesesesesssssesssesssssssssssssssssssssssssssssssssssssssssssesaes 5,

EB52.0 - Q.71 - TREND

Q.20. This logo means that prices are displayed in euro as well as in (NATIONAL CURRENCY). This logo also means that the
shopkeeper applies the official conversion rate and uses the rounding rules. Would you have more confidence or less

confidence in that shopkeeper or would it make no difference?

Q.21. From 1st January 2002,

More

Less

No di

confidence.....

confidence.....

fference.......

EB52.0 - Q.72 - TREND MODIFIED

and notes. On the whole, for the general public, do you think this changeover will take place..
- ONE ANSWER ONLY)

Q.22. And,

READ OUT -

ONE ANSWER ONLY)

.?

co. Without Aany QifficULty . vt ittt iieeeeeeeeeeeeeeeseeeeeesesencesesescnsssessnsasanns 45 1

... with some temporary difficulties....iuiiitiiiiiieeeeeeeeeeeeeecesesencnaesessncnnanns 2

... with some long-term difficulties. . .iuiiiiiiiieieeeeeeeeeeeeeeeesesescnanasescncnsanns 3

co. With great AifficUlty .. ittt ittt iiieeeeeeeeeeeeseeeeaeesesencesesescnassencnsnsanns 4

DR ittt ittt eeeeesesesesesesesssesssesssssssssssssssssssssssssssssssssssssssssssssesaes 5
EB52.0 - Q.73 - TREND MODIFIED (INTRO)

specifically for you, do you think this changeover, from 1lst January 2002, will take place...?

banks will only issue euro coins and notes and people will have to start paying with euro coins
(SHOW CARD - READ OUT

(SHOW SAME CARD -

c.. Without any QifficuUlty .. ci ettt iiiiieieneeeeeeeeeeeeeeeseesessssossescnasssscnsnsnsns 46 1
... with some temporary difficulties......iuiiiiiieiiiiieeieneneeoceenseoenancnscnsnnnnns 2
... with some long-term difficulties......iiiiiiiieiiiiieeeeneneeeceeeseocnancnscnsnnnnns 3
co. wWwith great AifficUulty . ittt iiiiiiieieteeeeeeeeeeeeeseesessssossessnasssscnsnsnnns 4
) 5
EB52.0 - Q.74 - TREND
INRA (EUROPE) - 54.0 - AUTOMN 2000 Page 6



Q.23. For each of the following aspects linked to the introduction of euro coins and notes, would you say you are very
worried, fairly worried, not very worried or not at all worried? (SHOW CARD WITH SCALE)

| READ OUT | | | NOT VERY | NOT AT ALL | |
| | VERY WORRIED |FAIRLY WORRIED | WORRIED | WORRIED | DK |

| in euro |49 1 2 3 4 5 |

| between shops |50 1 2 3 4 5 |
e e L PP B e +
| 5. Having difficulties in remembering prices in | |
| euro |51 1 2 3 4 5 |

| 6. Making a mistake in mentally converting euro | |
| into (NATIONAL CURRENCY) |52 1 2 3 4 5 |

| 7. Having difficulties in understanding your | |

| bills, your pay slip or your statements in euro |53 1 2 3 4 5 |
B i e T T T B e e e P P +
| 8. Making a mistake in mentally converting | |
| (NATIONAL CURRENCY) into euro |54 1 2 3 4 5 |
B i e T T T B e e e P P +

EB52.0 - Q.75 - TREND MODIFIED

Q.24. For each of the following statements, please tell me if you tend to agree or tend to disagree?

B R L L it LT R R h LT EEEE R +
| | | | |
\ READ OUT | | Tend to | |
| | Tend to agree | disagree | DK |
R e R R e E e R LR E T R LR LR +
| | |
| 1. Banks give enough information about management of bank accounts |55 1 2 3 |
R e R R e E e R B e L LR PP PP PP +
| | |
| 2. Having a bank account is very expensive |56 1 2 3 |
B e B e e it +
| | |
| 3. It is very difficult to win in a dispute with a bank |57 1 2 3 |
B e B e e it +
| | |
| 4. Buying on credit is more useful than dangerous |58 1 2 3 |
B e B e e it +
| | |
| 5. You never know beforehand how much it is going to cost to borrow money |59 1 2 3 |
B e B e e it +
| | |
| 6. You can borrow as much as you like, there are no real checks |60 1 2 3 |
DR e R e EE R L e e e T e e e +

| 7. The problem of borrowing more than you can pay back does not exist in (OUR | |
| COUNTRY) |61 1 2 3 |

| 8. Financial institutions clearly explain the way their mortgages work and the | |

| risks involved (M) |62 1 2 3 |
Rt e e e LT +
| 9. It is very difficult to compare the conditions linked to different mortgage | |
| options |63 1 2 3 |
R et TR +
| | |
| | |
| 10. It is very difficult to win in a dispute with insurance companies (N) |64 1 2 3 |
B e et B e e +
| 11. With insurance policies, you never know in advance how well you are covered | |
| |65 1 2 3|
B e et B e e +

EB52.0 - Q.76 - TREND MODIFIED
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Q.28.

In your opinion, in general, does (NATIONAL) legislation ensure or not ...?

--------------------------------------------------------------------------------------------- B e e
READ OUT | Yes | No | DK |
--------------------------------------------------------------------------------------------- B e e
The transparency of financial information |66 1 2 3 |
--------------------------------------------------------------------------------------------- Y
The protection of consumers' rights |67 1 2 3 |
--------------------------------------------------------------------------------------------- R R EEE e TR PR
A possible recovery action against banks and insurance companies |68 1 2 3 |
--------------------------------------------------------------------------------------------- R L LR TR
Security when making a transaction |69 1 2 3 |
--------------------------------------------------------------------------------------------- R L LR TR
The protection of confidential information |70 1 2 3 |
--------------------------------------------------------------------------------------------- R L e R P TR

EB52.0 - Q.77 - TREND SLIGHTLY MODIFIED

Each member state has its own consumer protection standards. Do you think that these standards should be harmonised in
the European Union, or not? (IF YES) Totally or in part?

o 71 1
B == B o - B 2
B =T B < < T o 3
) 4

EB52.0 - Q.78 - TREND MODIFIED

The opening up of markets and technological developments such as Telephone Banking (NATIONAL EQUIVALENT), the Internet,
etc. allows us increasingly to use remote banking and financial services. In your opinion, does the current
(NATIONAL) legislation ensure or not ...?

--------------------------------------------------------------------------------------------- D it LR PP
READ OUT | Yes | No | DK |
--------------------------------------------------------------------------------------------- R ST TR TP PP
The transparency of financial information |72 1 2 3 |
--------------------------------------------------------------------------------------------- o m e
The protection of consumers' rights |73 1 2 3 |
--------------------------------------------------------------------------------------------- o m e
The protection of confidential information |74 1 2 3 |
--------------------------------------------------------------------------------------------- o m e
Security when making a transaction |75 1 2 3 |
--------------------------------------------------------------------------------------------- D e TR TP PP
A possible recovery action against banks and insurance companies |76 1 2 3 |
--------------------------------------------------------------------------------------------- e 3

EB52.0 - Q.79 - TREND

The marketing of financial services in the market implies continuously introducing new technologies and techniques. In
your opinion, is it necessary or not to take measures in the European Union to protect consumers in the use of these
new technologies? (IF YES) Totally or in part?

o 77 1
B =T B o - B 2
YES, AN PAF .ttt ittt it itteeeeeeeeeeseeeeseeeacesesesencesessnsesesescncsassnsnsasanes 3
DR ittt ittt eeneeesesesesesesssesesesesssesssssssssssssssssssssssssssssssssssssssssas 4

EB52.0 - Q.80 - TREND MODIFIED
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Q.29. In your opinion, are there obstacles preventing consumers from using financial services anywhere in the European
Union? (IF YES) Which ones? (SHOW CARD - READ OUT - SEVERAL ANSWERS POSSIBLE)

NO, NO ObSEACLES. it ittt titiiiiettiteeeeneeeeeeeoseaeeaeaneaeeasssssaeasesscnssnsenseananns 78 1,
Yes, lack of dnformation...... ..ttt ittt aeeaeananaaananaannns 2,
Yes, bad information. ... e ettt eeeeeeeeeeeeeeeoeoeeesesessesssssssssssssssssasssasasaes 3,
YES, £0O TaSKY .ttt ittt iieeeneeeeeeeeeeeoeeeeeeeeaeeseseseneesesssseasessscnssssnsnsasanss 4,
Yes, necessary to have large amounts to invesSt........iiiiiiiiiieeneeeeeeeeeencancnsnnns 5,
Yes, difficulties Aue toO AiStaAnCe. .. i ittt eieeeeeeeeeeeeeeeoeoeoeosenosssssnssscsnsnanscancnnsans 6,
Yes, poor legal protection in the event of pProblemsS........iiieieieeeeeeeeeeeeceacenanns 7,
Yes, language ProODLlemMS. ...t eeeeeeeeeeeeceeesseeeseeessesasesesasesscssssesssesssssesss 8,
Others (SPONTANEOUS) « t vt v teeeeeoeeencesenencssessssssesencscssesssssssscnsscsscnsnssses 9,
DRt i itttieeteeeeeeeeeeeeeaeeaeaaeaeeaseasasaesseaesasssesseasesssasssesseasasssseanennnans 10,

EB52.0 - Q.81 - TREND

Q.30. a) Which one of the following means of payment do you prefer to use to pay for an important purchase in (OUR COUNTRY) ?
By important purchase, I mean a purchase of at least (EQUIVALENT OF 100 EUROS IN DOMESTIC CURRENCY) .
(SHOW CARD - ONE ANSWER ONLY)
b) And what means of payment do you prefer to use to pay for an important purchase in another member
country of the European Union? (SHOW SAME CARD - ONE ANSWER ONLY)

B i e e R B B +
| |

| READ OUT | a) In (OUR | b) In another

| | COUNTRY) |member country
et Hmmmmmmme oo Hmmmmmmmmeme oo +
| 1. cash |79 1 80 1
et +

‘ 2. Electronic purse (B: CARTE "PROTON", APPROPRIATE NAME IN OTHER COUNTRIES) (N) | 2 2
et +

| 3. Cheque | 3 3
et +

‘ 4. Credit card (SUCH AS: EUROCARD/MASTERCARD, VISA, AMERICAN EXPRESS, OR DINERS) or debit |

‘ card (SUCH AS B: BANCONTACT/MISTERCASH; UK: SWITCH CARD; DK: DANKORT; ETC.) (M) | 4 4

EB52.0 - Q.82a&b - TREND MODIFIED (LIST ITEMS)
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Q.31. a) (IF CODES 1,2,3,4,5 OR 6 IN Q.30.a) For which reasons do you prefer to use this means of payment in (OUR COUNTRY) ?
(SHOW CARD - SEVERAL ANSWERS POSSIBLE)
b) (IF CODES 1,2,3,4,5 OR 6 IN Q.30.b) Why do you prefer to use this means of payment in another member country of
the European Union? (SHOW SAME CARD - SEVERAL ANSWERS POSSIBLE)

\ READ OUT | a) In (OUR | b) In another
| | COUNTRY) |member country

| 6. For safety reasons, for example because there is a confidential code (EQUIVALENT IN EACH |
| COUNTRY, FOR EXAMPLE PIN, PIN CODE, CODE SECRET, ETC.) | 6, 6,

L e e e e e e +

| 7. Other (SPONTANEOUS) | 7, 7,

L e e e R L LT +

| 8. DK | 8, 8,

L e e e R L LT L e T L T +

EB52.0 - Q.83 - TREND SLIGHTLY MODIFIED
ASK ALL
Q.32. Have you ever made payments, by telephone, by computer (FR: by Minitel), by Internet, etc.?

(IF YES) Have you ever made such payments using a card with a confidential code (EQUIVALENT IN EACH COUNTRY, FOR
EXAMPLE PIN, PIN CODE, CODE SECRET, ETC.), or not?

O e 4 ettt et eeeeeeeneeeeeeeeeaaseeeaeeeeeaesesosesesaseeeasseeesnseeesssesosesesanneennnns 83 1
Yes, already paid this way BUT WITHOUT a card using a confidential code...........ccco.n.. 2
Yes, already paid this way WITH a card using a confidential code.........ciiiiiuenennnn 3
DRt ittt ittt ieeeneeesesesesesesssesesessssssssssssssssssssssssssssssssssssssssssssseses 4

EB52.0 - Q.84 - TREND

Q.33. (IF "NO", CODE 1 IN Q.32) Why have you never made such payments this way? (SHOW CARD - READ OUT - ONE ANSWER ONLY)

I do not have a payment card (N) .....iuiiuiiniiiieiiteneeeeeeeneoeeoaeeneoseaasneaneannnns 84 1
I have never had the OpPPOrtUNIity tO.. .ttt ittt ittt ieieeeeeeeeeeeoeeancnceacnsnnnnns 2
I donot think dt's Ssafe. ...ttt ittt eneeeeaeeneeaeassneaneannnns 3
I am not interested in paying that Way.......ieiiiiiiiiiiiieiieneeeeneneeeenancescnsnnnnns 4
I can't remember my confidential code (EQUIVALENT IN EACH COUNTRY) (SPONTANEOUS)........ 5
Other (SPONTANEOUS) ¢ttt ottt eteeneeeceseseneeasessasesesesencssessssesesescncsssssnsnseses 6
DR ittt ittt eeneeesesesesesesssesesesesssesssssssssssssssssssssssssssssssssssssssssas 7

EB47.0 - Q.61 - TREND MODIFIED
ASK ALL
Q.34. a) Would you be ready to use a pre-paid card, an electronic purse such as (eg. B: carte "Proton", APPROPRIATE NAME

IN EACH COUNTRY) to pay for a minor purchase in (OUR COUNTRY), such as a newspaper or a loaf of bread?
b) And when you travel abroad?

e il R i R R R R R R i Rl - F-—————-- L e il - +
| READ OUT | | | Does not exist | |
| | Yes | No | (SPONTANEOUS) | DK |
e il R i R R R R R R i Rl - F-—————-- L e il - +
| a) In (OUR COUNTRY) |85 1 2 3 4 |
e il R i R R R R R R i Rl i R R R il +
| b) Abroad |86 1 2 3 4 |
e il R i R R R R R R i Rl i R R R il +

EB47.0 - Q.62 - TREND
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Q.35. a) Do you have a savings account, that is a deposit account which pays interest but does not have a payment card or
a cheque book, with ...? (IF "YES", GO TO NEXT ITEM)
b) (IF NO) Why not? (SHOW CARD - ONE ANSWER ONLY)

L e e L e e L L e e e e ] +
| | | |
| | | If No |
| | | |
| | | |
| READ OUT fmmmmm - dmmmmmm e ——— dmmmmmmmm—————— dmmmmmm e ———— dmmmmm—- +
| | | | | | |
| | | | | | |
| | | | Closed by | Closed by | Other/ |
| | Yes | Never had one | myself | institution | DK |
] o= e e L] e e L] e e L LR +
| 1. a bank |87 1 2 3 4 5 |
] L +
| 2. a savings bank (APPROPRIATE NAME IF EXISTS IN THE | |
| COUNTRY) |88 1 2 3 4 5 |
] L +
| 3. a building society (APPROPRIATE NAME IF EXISTS IN THE | |
| COUNTRY) |89 1 2 3 4 5 |
L e e e T e e e e L +
| 4. the post office |90 1 2 3 4 5 |
L e e b e T e e e e +
EB54.0 - NEW
Q.36. a) Do you have a current account, that is an account with a payment card or a cheque book, with ...?
(IF "YES", GO TO NEXT ITEM)
b) (IF NO) Why not? (SHOW CARD - ONE ANSWER ONLY)
L e e b e R L e e Y e L L T L +
| | | |
| | | If No |
| | | |
| | | |
| READ OUT fmmmm - fmmmmmmmm—————— dmmmmmmm———————— dmmmmmmmm——————— fmmmmm - +
| | | | | | |
| | | | | | |
| | | | Closed by | Closed by | Other/ |
| | Yes | Never had omne | myself | institution | DK |
] - R e e L] e e L R +
| 1. a bank |91 1 2 3 4 5 |
] L +
| 2. a savings bank (IF EXISTING IN THE COUNTRY) |92 1 2 3 4 5 |
L e e b e T e e e e +
| | |
| 3. a building society (IF EXISTING IN THE COUNTRY) |93 1 2 3 4 5 |
L e e b e T e e e e +
| 4. the post office |94 1 2 3 4 5 |
L e e b e T e e e e +
EB54.0 - NEW
Q.37 Do you have a ...?
L e e L T L e T L T +
| READ OUT | Yes | No | DK |
L ] tommmmm e ] +
| 1. cheque book |95 1 2 3 |
L e e e e e e e e e e e e eeemeeeeemeeememe——————— +
| | |
| 2. credit card (VISA, EUROCARD/MASTERCARD, AMERICAN EXPRESS, DINERS) |96 1 2 3 |
L e e e e e e e e e e e e eeemeeeeemeeememe——————— +
| 3. another type of bank card (COUNTRY SPECIFIC NAME ; EXAMPLES: BANCONTACT | |
| (BE), DANKORT (DK), BANKOMAT (AUT), ETC.) |97 1 2 3 |
L e e e e e e e e e e e e eeemeeeeemeeememe——————— +
EB54.0 - NEW
Q.38 a) Do you have a mortgage lasting...?
L e e L e L - +
| READ OUT | Yes | No | DK |
L e e L e L - +
| 1. less than 10 years |98 1 2 3 |
L e e L L e LT T +
| 2. 10 to 20 years |99 1 2 3 |
L e e L L e LT T +
| 3. more than 20 years |100 1 2 3 |
L e e L L e LT T +

INRA (EUROPE) - 54.0 - AUTUMN 2000 Page 11



B e e e B B B +
| READ OUT | Yes | No | DK |
B e e e B B B +
| 1. a loan lasting more than 12 months to buy a car |101 1 2 3 |
B e e e B e T +
| 2. a loan lasting more than 12 months to buy something else |102 1 2 3|
e e T e TR PP +
| 3. an overdraft facility on a current account |103 1 2 3 |
e e R T PR PP e TR PP +

EB52.0 - Q.88. - TREND MODIFIED

D.15. a) What is your current occupation ?
b) (IF NOT DOING ANY PAID WORK CURRENTLY - CODES 1 TO 4 IN D.15.a) Did you do any paid work in the past ?
What was your last occupation ?

| | a) CURRENT | b) LAST |
| | OCCUPATION | OCCUPATION |

| NOT WORKING
| Responsible for ordinary shopping and looking after the home, or without any
| current occupation, not working

B m m e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e —mmm e e
| Student
B m m e e e m e e e e e e e e e e e e e e e e e e e e e e e e e e e e e mmm e e
| Unemployed or temporarily not working
B m m e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e mmm e e
| Retired or unable to work through illness
B m m e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e mmm e e
| SELF EMPLOYED |
| Farmer | 5 105 1
6 2
Professional (lawyer, medical practitioner, accountant, architect, .. | 7 3
B R b e +
\ Owner of a shop, craftsmen, other self employed person | 8 4
B R b e +
| Business proprietors, owner (full or partner) of a company | 9 5
B R b e +
| EMPLOYED |
| Employed professional (employed doctor, lawyer, accountant, architect) | 10 6
B R b e +
| General management, director or top management (managing directors, |
| director general, other director) | 11 7
B +
| Middle management, other management (department head, junior manager, |
| teacher, technician) | 12 8
B +
| Employed position, working mainly at a desk | 13 9
B +
| |
| Employed position, not at a desk but travelling (salesmen, driver, ...) | 14 10
B +
| Employed position, not at a desk, but in a service job (hospital, restaurant, |
| police, fireman, ...) | 15 11
B R b e +
| Supervisor | 16 12
B R b e +
Skilled manual worker | 17 13
B R b e +
| Other (unskilled) manual worker, servant | 18 14
B R b e R ettt +
| NEVER DID ANY PAID WORK R 15
B R b e R ettt et +

EB52.1 - D.15 - DEMO TREND
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NOW, LET'S TALK ABOUT ANOTHER TOPIC.

Q.39. Do you use a computer ...
a) ... (IF CODE 5 TO 18 IN D.15.a) at work?
b) ... and at home, for your work?
c) ... (ASK ALL) at home, but for other reasons than for your work?
d) ... at school or university?

et e T PR PP Fmmmmmmm - Hommmmm - Fmmmmmmm - +
| | YES | NO | DK |
e e e T T T Fmmmmmmm - Hommmmm - Fmmmmmmm - +
| a. At work |106 1 2 3|
e e e T T T e TR PP +
| b. At home, for your work |107 1 2 3|
i m o m o o e o e e e oo e TP PP +
| c¢. At home, but for other reasons than for your work |108 1 2 3|
i m o m o o e o e e e oo e TP PP +
| d. At school or university |109 1 2 3|
et e e T e +
EB54.0 NEW

IF "NO" OR "DK" IN Q.39.a AND Q.39.b AND Q.39.c AND Q.39.d, GO TO Q.46
IF AT LEAST ONCE "YES", CODE 1 IN Q.39.a OR Q.39.b OR Q.39.c OR Q.39.d, GO TO Q.39.e

Q.39. e) What do you use a computer for? (SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

WOXd PrOCESSING .t v eeeeeeeeeeeeeeaeneneesesensssesessssssessssssssencscssscssssssssscnssas 110 1,
Accounting, statistics, calculations, etC....... ..ttt eneenneneannannnns 2,
Preparing pPresSentationS. .. ..iei ettt iiieiiteeeeeeseeeeeeeesseseeascesessssssensncnsncanas 3,
Other graphics or visual applicationsS......uii ittt iiieeeeeeeeeeeesesenceseaencnsanns 4,
Playing GaAMES . . oot eeeeeeeseseeeeseseeeesesesencesessasesesescnsesessssesescncnsessasas 5,
Buying or booking something oOn-1ine.......ciuieieeeeeeeeeeeeeeeeeeeeecesescncessssncnsanes 6,
B 1= 0 7,
Chat rooms and FOTUMS . .« vt vttt vt e eeeeeeeeeeseseseaseseasosseascssesscssesscsssesecssssssscssssssesss 8,
Multimedia 1iKke CD-ROM OF DV D . ¢ ittt et teeeeeeeeeeeeeeeeeeeeeeeeeeesesesessessesesessesnnnnans 9,
Watching TV or listening to radio via the Internet.........ciuiiiiiiiiiieiiinennenenennnnns 10
Building your OWn WebSite. ...ttt iiiiieieiieeeeeeeeeeeeeseeoessesnssessnascsscnsnsnsns 11
Looking for a job on the Internet.......uiii ittt ieeeteeeeeeeeeseeenscesessnsssensnananasans 12
Searching for information about local or national government or about public utilities

and services via the Internet...... ...ttt eeeeneeeeneeneoaeaeeneanannns 13
Searching for other information via the Intermet...........iiiiiiiiiiiiieienenennenenanns 14
Other (SPONTANEOUS) ¢ vttt v teeeeeeoeececesenencesessssssssencssssesssssssscnssssscnsnssses 15
DK ettt tteeeeneeneeneeeaeeseaeeaeeneaseasesesaesseassseesessessesesacesessessanesscsnennsas 16

EB54.0 NEW
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Q.40. Where did you learn how to use a computer? (SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

N T < T T B 111 1,
B o U ¢ B =T = 2,
At work on your own or with the assistance of colleaguesS.......cieeeeeeeeeenecncnocnnnns 3,
At work in a training course organised in-house...........ciiiiitieeeeeeecnececenannncnns 4,
INn @ JOD PlaCemMent. .o vt e eneeeeeeeeeeeeeseeeaeesesesencesessssssesescncnsesensasasesss 5,
At a meeting of a club or special interesSt groUP.......eeeeeeeeeeeeeeesecsocecesessncnns 6,
At @ friend's PLlacCe. ...ttt eeeeeeeeeeeeeeeceseseseeasssescscesesenceasessncnsessnsncnss 7,
At hOIME ON YOUT OWIl. ¢ et e o oo e oo oo voeoeccescsesesesesscssssssssesssesesssssscsssssessenaes 8,
In a training course paid for DY YyOUr emMPloyer......cceeeeeeeeeeecesesencnsesescnsnsanns 9,
In a training course paid for by a government agenCy........ceeeeeeeeeeeeeenceocnsncnsns 10
In a training course paid for by yourself........iiiiiiiiiieieieeeeeeeneeeenanceacnnnnnnns 11
In an Internet café/ a cyber caf@.. ... .iiiiiiiiiiiiieeeeeeneeeeeeeeeeeconconensanenncnns 12
In a public office or place like @ library.....oeeeieiiieieieneeeeeeeenseoenanceacnnnnnnns 13
Other (SPONTANEOUS) ¢ttt ot teeeeeeoeecncesenencesessssssssencssssesssssssscnsscsscnsnssses 14
0 15

EB34.2 - Q.59 - TREND MODIFIED

Q.41. Why did you learn how to use a computer? (SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

TO dO MY JOD .ttt ittt ittt teeeeeeeeeeeeseseeeesesensesesesenesasessssesessscncsssnsncnsases 112 1,
TO KEED MY JOD it ittt ittt teteeeeeeeeeeseeeeseeeaseseseseneesessasesessscncsssnsnsnsases 2,
TO Gt @ JOD .t ittt ittt ittt it tieeeeeeeeaeeeaeeeeeeessesasesesacessessssesssennnanenas 3,
To get a Promotion in MY JOD. ...ttt iiiineieeeeeeeeeeeeeeeaeeeeeesesescncesessncnsanes 4,
To search for educational material and docuUmentsS......itiitiiitiineneeneeneneennenaannns 5,
To communicate by e-mail with family or friends.........ciiiiiiiiiiieiiineeeeneneeannnnnns 6,
To buy products and services on the Internet.........iiiiiiitiiiieeeeneeeeeenenocasnnnnns 7,
To get free products, free services or free software via the Intermet................... 8,
To get access to local or national administrations or public utilities via the Internet. 9,
To get access to other information via the Intermet..........c.iciiiiiiiiiiiieneneeannennns 10
Other (SPONTANEOUS) ¢ttt vttt eteeneeeceseseaeeaseseasesesesencesessnsesessscncesessnsaseses 11
DKttt tteeeeeeeeeneeeaeeseaeeaeeneaseasesessessesssaeesesssssesssaeesessessanesncsnennsas 12

EB54.0 - NEW

Q.42. Which, if any, of these computer training qualifications do you have? (SHOW CARD - READ OUT - MULTIPLE ANSWERS

POSSIBLE)
Degree in COMPULEY SCLiEICE. .ttt ittt eeeeeeeeeeeeeeeseseneeseseneesesescncessssnsnsanes 113 1,
School certificate in the use of COMPULErS. ...ttt ittt eeeeeeeeeecesencnannnnnans 2,
Certificate in the use of computers from a public training institution.................. 3,
Certificate in the use of computers from a private COmMPANY......ceceeeeeeeeceecncncnanns 4,
Certificate in the use of computers as a result of distance learning..........coceeeeen. 5,
Other (SPONTANEOUS) ¢t ottt eeeeeeeoeeencesenencesessscssssessssssesssssssssssscssensnsssss 6,
None (SPONTANEOUS) c v vt v tveeeeeeeoencnsesenescesessscssssensssssesssssssssssscsscnsnsssss 7,
) 8,

EB54.0 - NEW
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Q.43. a) (IF CODE 5 TO 18 IN D.15.a ASK Q.43.a,

(IF "YES", CONTINUE WITH Q.43.b, IF "NO" GO TO Q.44)

IF "YES", CODE

Q.43. b) Did

c) Was your last computer training organised by an external training institute, or not?

d) Was it organised within your normal working hours, or not?

e) Was it paid for by your employer, or not?
B e e e T B +-
| | Yes |
T B +-
| b. In your work place |115 1
T B
| c¢. Organised by an external training institute |116 1
e e Hmmmmmmmm -
| d. Within your normal working hours |117 1
e e Hmmmmmmmm -
| e. Paid for by your employer |118 1
e e Hmmmmmmmm -

B 4= 114 1
NO . ittt tieieieieeeeeoaeeeeaeoaeoeeesenenasoesenenssoasesenesssesesssssssesencnsssensnsassnscnsnss 2
DRttt ittt ittt eeeeeeesesesesesssssssssssessssssssssssssssssssssssssssssssssssssssssssses 3

EB54.0 - NEW
1 IN Q.43.a, ASK Q.43.b,c,d,e

your last computer training take place in your work place, or not?

EB54.0 - NEW

OTHERS GO TO Q.46) Have you ever had computer training for your job, or not?

------- LR
No | DK |
------- Fm—m—-—-—
2 3|
________________ +
2 3|
________________ +
2 3|
________________ +
2 3|
________________ +

Q.44. (IF CODE 5 TO 18 IN D.15.a) In your opinion, how important is it to be able to use a computer in your job? Is it very
important, fairly important, not very important or not at all important?

Very ImMPOrEaAnt . v ittt te it eeeeeeeeeeeeeeeeeeeceseseneeasessssssesssencnasessncnsessnsnacnss 119 1
Fairly dmportant. ... it ieeeteeeeeeeeeeeeeeeeeeeseceaeesesesensesesensesesencnsnssasas 2
NOt Very dmPOrtant. .. i et eieeeeeeeeeeeeeeeeeeeseseeeeseseoencesesenceasessncncessnsnscnns 3
Not at @ll dmMPOT ANt .« v ittt ittt eteeeeeeeeeeseseeeeseseoeecesesenceasessncncessnsnscnns 4
DRt ittt ittt eeneeesesesesesesssesesesesssssssssssssssssssssssssssssssssssssssssssssaes 5

EB54.0 - NEW

Q.45. a) (IF CODE 5 TO 18 IN D.15.a) Telework occurs when paid workers carry out all, or part of, their work away from their

normal

places of activity, wusually from home, using information and communication technologies.

telework, or not? (IF YES) Regularly or occasionally?

o 120 1
B =T B o= = 1 =T o 2
Yes, 0CCASIOMALly .ttt iiteieeeeeeeeeeeeoaeeeeeeeaeenaesoaeaseassasssesssassssssesnennnans 3
DR ittt ittt teeeneeesesesesesesesesesesessssssssssssssssssssssssssssssssssssssssssscsaes 4

EB54.0 - NEW

Do you currently

INRA (EUROPE)
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"REGULARLY" OR "OCCASIONALLY",

- READ OUT - MULTIPLE ANSWERS POSSIBLE)

You are more productive in your job
You are less productive in your job
It increases the sense of autonomy in your job
It decreases the sense of autonomy in your job
You have more social interaction
You have less social interaction
It is easier to combine work and private life
It is more difficult to combine work and private life
It reduces the need to commute

It increases the need to commute

Other (SPONTANEOUS)

CODE 1 IN Q.45.a) In what ways do you think teleworking would affect you personally?

EB54.0

- MULTIPLE ANSWERS POSSIBLE)

You would be more productive in your job
You would be less productive in your job
It would increase the sense of autonomy in your job
It would decrease the sense of autonomy in your job
You would have more social interaction
You would have less social interaction
It would be easier to combine work and private life
It would be more difficult to combine work and private life
It would reduce the need to commute

It would increase the need to commute

Other (SPONTANEOUS)

Very important
Fairly important
Not very important

Not at all important

opinion, how important
not very important or not at all important?

- NEW

EB54.0

EB54.0

- NEW

- NEW

10

11

12

(SHOW CARD

10

11

12

CODE 2 OR 3 IN Q.45.a) In what ways does telework affect you personally? (SHOW

READ OUT

is it to be able to use a computer in your daily life? Is it very important, fairly

Q.45. b) (IF
CARD

Q.45. c) (IF "NO",

ASK ALL

Q.46. In your
important,

INRA (EUROPE) - 54.0
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Q.47. a) Do you use e-mail and/or the Internet, or not?

D 4= P 124 1
NO .t it tiiitiiieeeeeeeeeeaeaeaseseaeoasssesenessesessssasesensssesessssssescnssssesensasasss 2
) 3

EB54.0 - NEW

Q.47. b) (IF "YES", CODE 1 IN Q.47.a) Where do you use it? (SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

N A+ o =Y 125 1,
N A o T < 2,
N = X <1 Vo Yo 0 S 3,
AL UNIVET S Ity . ittt ittt ittt eeeeeeeeeeeeeeeeeeecesesenceasesessecesesencesessncnsesensnacnss 4,
In a friend's hoUSeE. ... ..t iiiiiiiiiiiiiiiiiiiiitieneeeeeeeeeeseoasaeeseanaeassneanennnnns 5,
In a public office or place like @ library.....oeeeieiiieieieeeeeeeeeenceoenansescnsnnnnns 6,
In Internet cafés/cyber Caf@S. ... it iiiiiiineieeeeeeeeeeeoeeeeoeeoseoscocsscascansnsanes 7,
Elsewhere (SPONTANEOUS) . v vttt eeeeeneoeeaeeoeaeaeasenesoseasenssaessesseassnssssssnennnans 8,
) 9,

EB54.0 - NEW

Q.48. a) (IF USING E-MAIL/THE INTERNET AT WORK, CODE 2 IN Q.47.b) Has using a computer, the e-mail/the Internet changed the
way you work, or not?

D == 126 1
Nttt titiitiieeeeeeeeeeaeeaeeaseaeaenasesesenessseasassasesesenessssssessasesencnasasncnnasnas 2
DR ittt ittt teeeeeeesesesesesesssesesssessssssssssssssssssssssssssssssssssssssssssseses 3

EB54.0 - NEW

Q.48. b) (IF "YES", CODE 1 IN Q.48.a) In what way? (SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

You have more contacts with people outside yOUX COMPANY .. ...t eeeeeeeeeeceeancnscnsnsnsns 127 1,
You have less contacts with people outside yOUX COMPANY .. ...t eeeeeeeeeeoeeancnscnsnsnsns 2,
You work more closely With yoUr COLlleagUeS.....cueeeeeeeeeeeeeesessncossesenanccscnsnsnsns 3,
You work less closely With yoUr COLllEeagUeS.....cueeeeeeeeeeeeeesescncossescnascsscnsnsnsns 4,
You use more Skills In YOUE JOD. ...ttt iiieiiieieeeeeeeeeeeeeeaeosesssesensscsscnsnsnnns 5,
You use less SKkills In yOUE JOD ..ttt iiiiieieiieneeeeeeeeeeeoseeaessnsossessnsscsscnsnsnsns 6,
You have more responsibilities in your JoOb.......iiiiiiiiiiieiteeeeeeeeeeeeeeaeeenannnnns 7,
You have less responsibilities in your JoOb.......iiiiiiiiiiieiteeeeeeeeeeeeeeaeeenansnnns 8,
You carry out more tasksS 1IN ONE Ay ... veeeueeeneeeeeseseeeesecencesesescncesensncnsanes 9,
You carry out less tasSksS 1IN ONE Ay ... e teeeneeeneeeeeseoeeeeeeeeneesesescncessssncnsanes 10
It is easier to combine work and private life.........iuiiiiiiiiineneeeeeeeeeeeecncnnnnns 11
It is more difficult to combine work and private life.........iiiiiiiiiineneeeencnnnnnn 12
You made savings, notably on mail........iiuitiiiiiiiiiieeteneeaeaeeoaeeaeanancaoananaanans 13
Other (SPONTANEOUS) ¢ ottt v teeeeeeoeecocesenencesesssssssssssscssessssssssssssssscnsnsssss 14
DRt i ttiiieiteeeeeoeeoaeeeeaeeaeaaeaeeaseaesaesseassassnsesssasenssasssesssassnssssanennnans 15

EB54.0 - NEW

INRA (EUROPE) - 54.0 - AUTUMN 2000 Page 17



DEMOGRAPHICS
NO QUESTION D1 TO D7

D.8. How old were you when you stopped full-time education? (IF STILL STUDYING CODE 00 -

GO TO D.10)

+--+--+ 128

+o-+--+
EB52.1 - D.8 - DEMO TREND
NO QUESTION D9
D.10. SEX
£ T 1
= 2
EB52.1 - D.10 - DEMO TREND
D.11. How old are you?
+--+--+ 130
[
o
+--+--+
EB52.1 - D.11 - DEMO TREND
D.12 How many people live in your household, including yourself, all adults and children?
D.13 How many children under 15 are currently living at home?
B R b e B il et +
| | D.12 PEOPLE | D.13 CHILDREN |
B R b e R ettt et +
| 1 131 1 132 1
B R b e +
| 2 | 2 2
B R b e +
| 3 | 3 3
B R b e +
| 4 | 4 4
B R b e +
| 5 | 5 5
L e e e R L LT +
| 6 | 6 6
L e e e R L LT +
| 7 | 7 7
L e e e R L LT +
| 8 | 8 8
L e e e R L LT +
| 9 or more | 9 9
B m o o e e E e e e e e e e e e e e e e e e e e e e e e e e e e e mmm e emm =
| None
B m m e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e mmm e e

EB52.1 - D.12 & D.13 - DEMO TREND

NO QUESTIONS D14 AND D16 TO D28

D.29.

INRA (EUROPE) -

We also need some information about the income of this household to be able to analyse the survey results for different
types of households. Here is a list of income groups. (SHOW CARD) Please count the total wages and salaries PER MONTH
of all members of this household; all pensions and social insurance benefits; child allowances and any other income
like rents, etc ... Of course, your answer as all other replies in this interview will be treated confidentially and
referring back to you or your household will be impossible. Please give me the letter of the income group your
household falls into before tax and other deductions.

2 133 1
P 2
2 3
oot iiie e eneeeeoneeeeaseeeaaseesasssessssssasssesssssssssssssssssssssssssssssasssssnnnsss 4
B i ittt ienneeonneeeaneeeaansesaassssassssassssssssssssssssssssssssssssssssssnssessnnsssas 5
2 6
it e ittt e aeeeoonneeeansseeaaneesssssesasssesasssesanssesassssssssssssssssnssssannsesnnnses 7
Nttt teeeeonneeeoneeeaaneesaassesassssssssesasssesssssssssssssssssssssssasssssanssennnss 8
Rttt tieneeoneeeeaneeeaansesasssssassssasssssssssssssssssssssssssssssssssssssessnnsssas 9
. 10
< 11
Kottt tieneeenneeeoneeeaaneeeaassssaasssasssssassssssssssssssssssssssssssssnssessnnsssas 12
=T L= - 13
DK e v v et aeeeoannnseeanessaansssanssssassssasssssssssssssssssssssssssssssssssssssessnnsssans 14
EB52.1 - D.29 - DEMO TREND
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INTERVIEW PROTOCOLE

B e et T Hmmmmmmmm - Hmmmmmmmm - +
| P.1. - Date of interview | DAY | MONTH |
B e et T Hmmmmmmmm - Hmmmmmmmm - +
\ | 134 |__I__| 135 |
B e et T Hmmmmmmmm - Hmmmmmmmm - +
e e TP P Hmmmmmmmm oo Hmmmmmmmm oo +
| P.2. - Time of the beginning of the interview | HOUR | MINUTES |
e T E T T P Hmmmmmmmmme oo Hmmmmmmmmme oo +
| USE 24 HOUR CLOCK | ] | 136 ||| 137 |
e T T P Hmmmmmmmmme oo Hmmmmmmm oo +
et T Hmmmmmmmmme oo +

| P.3. - Number of minutes the interview lasted

| | MINUTES |
et E T T P D e TR +

\ [l || 138 |

B e e T B +

P.4. - Number of persons present during the interview, including interviewer.

Two (interviewer and respondent) ... .....iiuiiiitiiiieeieeeeneeeeoeeoeeneonanenaeanannnns 139 1
T o 2
FOUL . i ittt teeeeeneeeeaeaeeseaeaansesenessesesensssesessssasesensssesensssssensnsasensas 3
T o i 11T o 4
P.5. - Respondent cooperation
o I = < 140 1
= B 2
AV T AT e ¢ e v s oo s oo oooosesasssssssssssssasssssssssssssssssssssssssssssssssssssssssssssssas 3
= L 4
P.6. - Size of locality (LOCAL CODES)
+--+--+ 141
[
[
+--t--+
P.7. - Region (LOCAL CODES)
+--+--+ 142
[
b
+--+--+
P.8. - Postal code
+m-—t-md--t--t--d--t--+--+ 143
[ N
[ N N A
EEEE E  EE LR L L L EE L
P.9. - SAMPLE POINT NUMBER
+--t--d--t--t--4--+--+--+ 144
[
[ e N N
R R E T e ey et
P.10. - INTERVIEWER NUMBER
+--+--4--+--+--4--+--+--+ 145
[
[ e N N
e R R L e s et
P.11. - WEIGHTING FACTOR
+--t--d--t--t--t--+--+--+ 146
[ N
[ N N A
e LR L LR L EE LT
P.12. - Telephone available in the household?
D 4T 147 1
NO . ittt titieieieeeeeaeeeeaeaeeeeaeaeasesesessasesenssssesesessssssencnsesensssonsnsnssss 2
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P.13.

- Language of interview (Luxembourg,
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STANDARD EUROBAROMETER 54.0
TECHNICAL SPECIFICATIONS

European Opinion

Research Group

TELG. Between 7 October and 13 November 2000, the European Opinion Research Group, a
consortium of Market and Public Opinion Research agencies, made out of INRA (EUROPE) and
GIK Worldwide, carried out wave 54.0 of the Standard Eurobarometer, on request of the
EUROPEAN COMMISSION, DG Education and Culture, ‘Centre for the citizen — Public Opinion
Analysis Unit.

The Standard EUROBAROMETER 54.0 covers the population of the respective nationalities of the European Union Member States,
aged 15 years and over, resident in each of the Member States. The basic sample design applied in all Member States is a multi-
stage, random (probability) one. In each EU country, a number of sampling points was drawn with probability proportional to population
size (for a total coverage of the country) and to population density.

For doing so, the points were drawn systematically from each of the “administrative regional units", after stratification by individual unit
and type of area. They thus represent the whole territory of the Member States according to the EUROSTAT NUTS 2 (or equivalent)
and according to the distribution of the resident population of the respective EU-nationalities in terms of metropolitan, urban and rural
areas. In each of the selected sampling points, a starting address was drawn, at random. Further addresses were selected as every
N" address by standard random route procedures, from the initial address. In each household, the respondent was drawn, at random.
All interviews were face-to-face in people's home and in the appropriate national language.

COUNTRIES INSTITUTES N° INTERVIEWS FIELDWORK DATES POPULATION 15+ (x 000)
Belgium INRA BELGIUM 1077 09/10-03/11 | 8,326
Denmark GfK DANMARK 1002 10/10 — 08/11 4,338
Germany(East) INRA DEUTSCHLAND 1034 11/10 - 30/10 13,028
Germany(West) INRA DEUTSCHLAND 1029 11/10 - 28/10 55,782
Greece MARKET ANALYSIS 1017 15/10 - 07/11 8,793
Spain INRA ESPANA 1000 16/10 - 06/11 33,024
France CSA-TMO 1013 09/10 - 28/10 46,945
Ireland LANSDOWNE Market Research 1002 10/10 — 07/11 2,980
ltaly INRA Demoskopea 983 27/10 - 10/11 49,017
Luxembourg ILRes 612 10/10 - 06/11 364
The Netherlands INTOMART 998 07/10 - 12/11 12,705
Austria SPECTRA 1020 10/10 - 07/11 6,668
Portugal METRIS 1000 11/10 - 09/11 8,217
Finland MDC MARKETING RESEARCH 1005 10/10 - 13/11 4,165
Sweden GfK SVERIGE 1000 1110 - 12/11 7,183
Great Britain INRA UK 1071 09/10 - 28/10 46,077
Northern Ireland ULSTER MARKETING SURVEYS 309 11/10 - 26/10 1,273
TOTAL NUMBER OF INTERVIEWS 16172

For each country a comparison between the sample and the universe was carried out. The Universe description was derived from
Eurostat population data or from national statistics. For all EU member-countries a national weighting procedure, using marginal and
intercellular weighting, was carried out based on this Universe description. As such in all countries, minimum gender, age, region
NUTS 2 were introduced in the iteration procedure. For international weighting (i.e. EU averages), INRA (EUROPE) applies the official
population figures as provided by EUROSTAT in the Regional Statistics Yearbook (data for 1997 or 1996). The total population figures
for input in this post-weighting procedure are listed above.

The results of the Eurobarometer studies are reported in the form of tables, datafiles and analyses. Per question a table of results is
given with the full question text in English, French and German. The results are expressed as a percentage of the total. The results of
the Eurobarometer surveys are analysed and made available through the DG Education and Culture, ‘Centre for the citizen — Public
Opinion Analysis Unit’ of the European Commission, rue de la Loi 200, B-1049 Brussels. The results are published on the intemet '
server of the European Commission: http:/europa.eu.int/comm/dg10/epo. All Eurobarometer datafiles are stored at the Zentral Archiv
(Universitat Kéln, Bachemer Strasse, 40, D-50869 Kéin-Lindenthal), available through the CESSDA Database
hitp-//www.nsd.uib.no/cessda/europe.html. They are at the disposal of all institutes members of the European Consortium for Political
Research (Essex), of the Inter-University Consortium for Political and Social Research (Michigan) and of all those interested in social
science research.

Readers are reminded that survey results are estimations, the accuracy of which, everything being equal, rests upon the sample size
and upon the observed percentage. With samples of about 1,000 interviews, the real percentages vary within the following confidence
limits:

Observed percentages 10% or 90% 20% or 80% 30% or 70% 40% or 60% 50%

+1.9% +2.5% +2.7% +3.0% +3.1%

Confidence limits




BELGIQUE
DANMARK
DEUTSCHLAND
ELLAS
ESPANA
FRANCE
IRELAND
ITALIA
LUXEMBOURG
NEDERLAND
AUSTRIA
PORTUGAL
FINLAND
SWEDEN

GREAT BRITAIN

STANDARD EUROBAROMETER 54.0
CO-OPERATING AGENCIES AND RESEARCH EXECUTIVES

The European Opinion Research Group EEIG
P.a. INRA (EUROPE) - European Coordination Office SA/NV
Christine KOTARAKOS
18, avenue R. Vandendriessche
B -1150 BRUSSELS - BELGIUM
Tel. ++/322 77501 11 — Fax: ++/322 7724079
e-mail: christine.kotarakos@eorg.be

INRA BELGIUM
430, Avenue Louise
B-1050 BRUXELLES

GfK DANMARK
Sylows Allé, 1
DK-2000 FREDERIKSBERG

INRA DEUTSCHLAND
Papenkamp, 2-6
D-23879 MOLLN

Market Analysis
190 Hymettus Street
GR-11635 ATHENA

INRA ESPANA
C/Alberto Aguilera, 7-5°
E-28015 MADRID

CSA-TMO
22, rue du 4 Septembre
F-75002 PARIS

LANSDOWNE Market Research
49, St. Stephen’s Green
IRL-DUBLIN 2

INRA Demoskopea
Via Salaria, 290
1-00199 ROMA

ILReS
46, rue du Cimetiere
L-1338 LUXEMBOURG

Intomart
Noordse Bosje 13-15
NL - 1201 DA HILVERSUM

SPECTRA
Brucknerstrasse, 3-5/4
A-4020 LINZ

METRIS
Av. Eng. Arantes e Oliveira, 3-2°
P-1900 LISBOA

MDC MARKETING RESEARCH Ltd

Itatuulenkuja 10 A
FIN-02100 ESPOO

GfK SVERIGE
S:t Lars vag 46
S§-221 00 LUND

INRA UK
Monarch House, Victoria Road
UK-London W3 6RZ

Mrs Eléonore SNOY
inra.belgium @skynet.be

Mr Erik CHRISTIANSEN
erik.chrstiansen @gfk.dk

Mr Christian HOLST
christian.holst@inra.de

Mr. Spyros Camileris

tel.
fax

tel.
fax

tel.
fax

tel.

markanalysis @ matrix.kapatel.Grfax.

Ms Victoria MIQUEL
victoria.miquel @inra.es

Mrs. Isabelle CREBASSA
Crebassa@tmo.fr

Mr Roger JUPP
roger@Imr.ie

Mrs Maria-Adelaide SANTILL!
Santilli@demoskopea.it

Mr Charles MARGUE
charles.margue@ilres.com

Mr. Andre Koks
Dre.Koks @intomart.ni

Ms Jitka NEUMANN
neji@spectra.at

Ms Mafaida BRASIL
mafaldabrasil@metris.pt

Mr Juhani PEHKONEN
Juhani.Pehkonen@mdc.fi

Mr Rikard EKDAHL
rikard.ekdahl @ gfksverige.se

Mr. Sebastien JANINI
sebastien.janini@inra.co.uk

* tel.

fax

tel.
tax

tel.
fax

tel.
fax

tel.
fax

tel.
fax

tel.
fax

tel.
fax

tel.
fax

++/32 2 648 80 10
++/32 2 648 34 08

++/45 38 32 20 00
++/45 38 32 20 01

++/49 4542 801 0
++/49 4542 801 201

++/30 1 75 64 688
++/30/1/70 19 355

++/34 91 594 47 93
++/34 91 594 52 23

++/33 144 94 40 00
++/33 144 94 40 01

++/353 1 661 34 83
++/363 1 661 34 79

++/39 06 85 37 521
++/39 06 8535 01 75

++/352 49 92 A
++/352 49 92 95 555

++/31/35/625 84 11
++/31/35/625 84 33

++/43/732/6901
++/43/732/6901-4

++/351 21 84322 00
++/351 21846 1203

++/358 9 613 500
++/358 9 613 50 423

++/46 46 18 16 00
++/46 46 18 16 11

++/44 208 993 22 20
++/44 208 993 11 14
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