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EUROBAROMETER 51.0
MARCH-MAY 1999
BASIC ENGLISH QUESTIONNAIRE

INRA (EUROPE)

Note: The basic questionnaire is provided only as a guide to the survey questions. Please see the SPSS data
definitions and document statements or the archival codebook for changes in coding schemes and for country
specific answer categories (political parties, income, regions etc.).
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INTERVIEW NUMBER

B R ST
[
o

B R ST

Q.1. What is your nationality ? Please tell me the country (or countries) that apply. (MULTIPLE ANSWERS POSSIBLE)
BelgiUm. ¢ it ittt teteeeeeeeeoeeessecoecassacaecassocsscassacsscassacsscscensanss 5 1,
DENMA T K e ¢ 4 4 e et e e e e oo oooocacecsssssssssessesssssssssssscscccsssssssssssssessss 2,
GEIINATLY « ¢ ¢ ¢ e o ¢ e o e oo oo eseseeceseseeseseseesesessesssensesssessesencsssscnssssses 3,
[ ==Y o= PR 4,
] < 2= 1 < 5,
B o= o V.= SN 6,
Ireland. ... eeeeeeeeeeeeeeeeeaaanaaaaaossasssssssssesscssssssssssaasacscssssaes 7,
ALY e et ettt eeeeeeeeeeeeeeeeseaeesesenseseseeseseseesesencsesssessencnsesensnsaes 8,
LUK EIMDOUT G e ¢ e e et et e e eeoeeeeeeseseeseseseesesencessseesesssessesensesssenssssses 9,
NetherlandsS. .o eeeeeeeeeeeeeeeeeeeaoaaaaaoeasssssssssssssssssssssassassssssssass 10,
2o o T = 11,
United Kingdom (Great Britain, Northern Ireland) ..........ceeeeeeeeecoccecanans 12,
= o3 < T 13,
£ T L= o Y 14,
Findland. .. oueeeeeeeeeeeeeeeeaoeeeeaseeenaseessssessscsesenssesesesscsesssesesnsscennsnsens 15,
Other COUNE T L@ . i i ittt ittt tteeeeeeeeeeeeeeeeoseesaseasessesssscsesasesssscsnnsas 16, CLOSE INTERVIEW
) 17, CLOSE INTERVIEW
EB50.1 - Q.1 - TREND
Q.2. When you get together with friends, would you say you discuss political matters frequently, occasionally, or never ?
FreQUENtE LY .t vttt ittt i it eeeeeeeeeeeeseseeseseseeaseseneesesensssesesssessscssssensessnscnses 6 1
OCCASIONAL LY e ¢ ettt ettt eeteeeeeeeseeaesaesaeseeassacsesasesassessssassscsssasssssscnssnsas 2
Lo 3
) 4
EB50.0 - Q.3 - TREND
Q.3. When you hold a strong opinion, do you ever find yourself persuading your friends, relatives or fellow workers to share
your views ? Does this happen ? (READ OUT)
[0 5 = < 7 1
From time to tamMe. ... .iiiiiiiiiiiiieeiiieeeeneeeeeneeeonseecasnesassesssssesansneaannnanss 2
RATE LY e i ittt it eeeteeeeeeeeeeeseseseeseseseesesesseseseesesssesssesessesssensessncnsensses 3
Lo 4
) 5
EB50.0 - Q.4 - TREND
Q.4 Using this scale, how much do you feel you know about the European Union, its policies, its institutions ?
(SHOW CARD WITH SCALE)
B e e T ] t--mmmmm - o +------ +------ +------ +------ +------ +------ +------ e LT tommmmmmm - +
| \ KNOW | | | | | | | | KNOW A | |
| READ OUT | NOTHING | | | | | | | | GREAT | |
| | AT ALy | \ \ \ | | | | DEAL | DK |
B e e T ] t--mmmmm - o +------ +------ +------ +------ +------ +------ +------ e LT tommmmmmm - +
| | 8 1 2 3 4 5 6 7 8 9 10 11
e e T T e e e T T +
EB50.0 - Q.6 - TREND
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Q.5. About how often do you ... (SHOW CARD)
a) watch the news on television ?
b) read the news in daily papers ?
c) listen to the news on the radio ?

e L LT L ] L ] L e ] L ] EE ] EE ] +
| \ \ | | | | |
| READ OUT | | SEVERAL TIMES | ONCE OR TWICE | | |

| | EVERYDAY | A WEEK | A WEEK | LESS OFTEN | NEVER | DK |
e L LT L ] L ] L e ] L ] EE ] EE ] +
| \ |
| a) News on television |9 1 2 3 4 5 6 |
L e L ] +
| \ |
| b) News in daily papers |10 1 2 3 4 5 6 |
L e L ] +
| \ |
| e) News on the radio 11 1 2 3 4 5 6 |
L e L ] +

EB50.0 - Q.7 - TREND

Q.6. I would like to ask you a question about how much trust you have in certain institutions.
For each of the following institutions, please tell me if you tend to trust it or tend not to trust it ?

| | TEND TO TRUST | TRUST | DK |

| m) The national Parliament (USE PROPER NAME FOR LOWER HOUSE, I.E. | |

| "ASSEMBLEE NATIONALE" (F), BUNDESTAG (D), HOUSE OF COMMONS (UK),...) (M) | 24 1 2 3 |
et LG E LR P e PP PR P P D e e e e +
| n) The European Union |25 1 2 3 |
et R EEEE PR PR R e e e +
| o) The United Nations |26 1 2 3 |
et LG E LR P e PP PR P P D e e e e +
| p) Non-Governmental Organisations |27 1 2 3 |
et R EEEE PR PR R e e e +
| q) Charitable or voluntary organisations (M) |28 1 2 3 |
et R EEEE PR PR R e e e +

EB48.0 - Q.6 - TREND MODIFIED (items m and q)
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Q.7. When you are looking for information about the European Union, its policies, its institutions, which of the following
sources do you use? (SHOW CARD - READ OUT - SEVERAL ANSWERS POSSIBLE) Which else?

Yo T T 7= 29 1,
Discussions with relatives, friends, COlleagUeS......ceeeeeeecencecseconcansnns 2,
Daily NEWS DA DET S . « t o et e et eeoeseeseesesassaesssassscsssassasssssssssssssssasssss 3,
Other newspapers, MAgazZineS.......ceeeeeeeeeeeeeeeeseeoesecsescassacsesassnssnss 4,
TV e ittt ettt eeeeeeeeeeseeessesssssssssssssssssssssssssssssssssssssssssssssssssos 5,
RABAI0O .t ettt ittt teeeeeeeeaseeenaseeeaseeenseseesssesssessessessesssssasessnssssnnses 6,
The Internet, the World Wide Web.....ciuttieeeeeeeeeeeeeeeeeseensasesnossnnnsns 7,
Books, brochures, information leafletsS......uueeiieeeeeeeeeeeeeeencoeancoannnens 8,

European information on notice boards in libraries, town halls, stations, post
Lo o 5 Y- 2P 9,

EU-information offices, Euro-info-Centers, Euro-info Points, Euro-libraries,

= X« 10,
Specialised national or regional government information offices................ 11,
Trade Unions or professional associationsS..........eeeeieeeeneeneeesecanennnnns 12,
Other organisations (e.g. consumer organisations, etc.)........ccciiiiiiennnnnn 13,
Contact a member of European Parliament or a member of (NATIONAL PARLIAMENT)... 14,
Other (SPONTANEOUS) vt v vt veeeeeeseeseeasseesessesaesssnssecsesnssassssnssnsssss 15,
Never look for such information/not interested (SPONTANEOUS) ....c.ceceeeceannnn 16,
) 17,

EB51.0 - NEW

Q.8. In general, how would you prefer to get information about the European Union ? (SHOW CARD - READ OUT - SEVERAL ANSWERS
POSSIBLE)
A short leaflet, that just gives an OVeIrView.........uiiiiiiieineeeeeeoeeoeencseconancnns 30 1,
A more detailed DroChUTLE. .. i ittt tiieeeeeeeeeeeeeeeeseeeoseeasseesesssessssesssssnsnnsaens 2,
A book giving you a complete deSCription. ...ttt eeeeeeseeeesecsseossncsscncsascsns 3,
N s 1= T = T 4,
On the Internet . ...ttt eeeeeeeeeeeeeeeeeessssssssssscsasassssssssssssssssssssssssssss 5,
A D L O & 2 e e e e e o e oo eeeeeeccccssssssssscasessssssssssssssssssssssssscccssssssssssssssass 6,
A computer terminal allowing you to consult databases..........ceeeeeeneeeeecoeconaanans 7,
From the televiSiom. cuue it e ettt eeeeeeeeeeeeeeeoeeenaoseensseasasesnsssesnsssesnsssennnsens 8,
From the Tadio. .....iiieiiieeeeeeeeeeeeeeeeeeeenaoeeenasseenassesnsassesnsssesnsssesnsssenannsans 9,
From dally NeWSDaPEE S .« e ot v e eeeenseeseeasseeseeassassscssssesesssssssssssssssscsscnsssss 10,
From other newspapers, magazines 11,
I do not want information about the European Union (SPONTANEOUS) ......cceceeeccoccacsnns 12,
None of these ways (SPONTANEOUS) c . v vt eeeeeeeeeeeseeaeenesecsecassessscnsssssscnssnssaes 13,
DKttt teeeeeonneeeaneeeanseeeaseesasseesassesasssesassesssssesasseessssessssseasssesanns 14,

EB50.0 - Q.12 - TREND
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Q.9. Do you have access to, or do you use ... ? (SHOW CARD - READ OUT - SEVERAL ANSWERS POSSIBLE)

A VideO TECOTAET . o ittt vttt eeeeeeeseeenseeenaseseessesssessesssessssesssssssssssssssssssnnssnns 31 1,
A AKX . i i ittt ittt e eeeeeeeeeeeeasacoaeaaaaaaoasesssssssccccecsssssssaaccccosscssssnscscenees 2,
A satellite dish to pick up satellite TV PrOgraIMMES.......ceceeeeeeecsccocsocsccacsacses 3,
A decoder for pay-TV programmes, such as (PAY-TV CHANNEL) ......ceeeeceecoccocsccacsacnns 4,
A television fitted with teleteXt..u.uu i inetiieeeeeeeeeeeeeeeeeoeeenseeenseennsssannnenns 5,
A minitel or another videotext system working without a television set.................. 6,
A COMPUE T . i ittt ittt ittt eeeeeeeeeesessnssssssssssssssssssssssssssssssssssssssssssssns 7,
A CD-ROM OF CDI-TaAA@ e ¢ v v v e e e e e e ooeeccccccccessssssssseeeesssssssssssscscsssssssssssssass 8,
N T T = ¢ P 9,
The Internet or the World Wide WebD. .. ..ot ieeeeeeeeeeeeeeeeooeeeoseeeasessssssnnsssnnses 10,
None O0f these (SPONTANEOUS) .ttt veteeeeeeeneeeeeenseeenseessssenssssssssssssssssssssnssens 11,
DK e et eteeeeeooneeeaneeeaaseeeassesaassesassesasssesassesssssesasseecsssesssssessssesanns 12,

EB49 - Q.14 - TREND MODIFIED

Q.10. Generally speaking, do you think that (OUR COUNTRY'S) membership of the European Union is ... ? (READ OUT)
= (oYY B o+ 1 2 T« 32 1
A bad thing. ..ot iieiieiiieeeeeeeeeeeeeeeeeseeassassessssassessssasssssssasssssssnscsasses 2
Neither good NOT bad. ... ... uiiiiiiieieeeeeeeeeeeeeeeseeoeeassessssassessssasssssssnssasses 3
4

EB50.0 - Q.14 - TREND

Q.11. Taking everything into consideration, would you say that (OUR COUNTRY) has on balance benefitted or not from being a
member of the European Union ?

2228 T T o oY 33 1
Not benefitted. .ttt iiiiitiiiietieeieeeeeeeeeeneeeaeseesonseecansessnssesasnsessnnnes 2
) 3

EB50.0 - Q.15 - TREND

Q.12. a) On the whole, are you very satisfied, fairly satisfied, not very satisfied or not at all satisfied
with the way democracy works in (OUR COUNTRY) °?
b) And how about the way democracy works in the European Union ?

L e L L e T e — e o o — e o — e e +
| READ OUT | VERY | FAIRLY | NOT VERY | NOT AT ALL | |
| | SATISFIED | SATISFIED | SATISFIED | SATISFIED | DK |
L e L L e T e — e o o — e o — e e +
| a) In (OUR COUNTRY) [34 1 2 3 4 5 |
L e L L e T D ] +
| b) In the European Union [35 1 2 3 4 5

L e L L e T D ] +

EB49 - Q.6a&b - TREND

Q.13. People may feel different degrees of attachment to their town or village, to their region, to their country
or to Europe. Please tell me how attached you feel to... ? (SHOW CARD WITH SCALE)

L e e L LR ] Fommmmmmmmeeo Fommmmmmmmeeo LR ] L EEE LT +
| READ OUT | VERY | FAIRLY | NOT VERY | NOT AT ALL | |
| | ATTACHED | ATTACHED | ATTACHED |  ATTACHED | DK |
L e e e L] Fommmmmmmmeeo Fommmmmmmmeee Fommmmmmmmeeo LR ] mmmmmmmmmeeo +
| Your town/village [36 1 2 3 4 5

L e e e L LT ] L L e +
| Your region [37 1 2 3 4 5

L e e e L] L e +
| (OUR COUNTRY) [38 1 2 3 4 5 |
L e e e L LT ] L L e +
| Europe (M) [39 1 2 3 4 5

L e e e ] L L L L L +

EB43.1bis - Q.34 - TREND MODIFIED
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ASK QUESTIONS Q.14 AND Q.15 ONLY IN GERMANY

Q.14. In the European Union, each member state, in turn, becomes the President of the Council of Ministers for six months.
Just now, it's the turn of Germany. Have you recently read in the newspapers or heard on radio or television anything
about the presidency of Germany ?

=T 40 1
Nt it ittt eeeeeeeeeeeeeseeaeeaesasaseassssssessssessessssssssasssssssssssasssssssnssnssas 2
) 3

EB50.0 - Q.24.a - TREND MODIFIED

Q.15. Whether you have heard about it or not, do you think it is important or not that Germany is President of the Council of
Ministers of the European Union at this time ? Would you say it is... ? (READ OUT)
Very ImMpPOrtant. ..t ieeeeeeeeeeeeeeeeeesesaesassesassassessssassassssasssssssnssassaes 41
5 111 oo o o= T
NOt Very impPOrtant. ... .eeeeeeeeeeeeeeeeeeeeeoeseesessssassessssassessssasssssssnssassaes
Not at @ll dmMPOT ANt . e vt it e tieteeeeeeeeeeoeeoeseesecsssassessssassassssassscsssnssassaes

(S0 N PV R S R

EB50.0 - Q.24.b - TREND MODIFIED

ASK ALL

Q.16. a) Have you ever heard of... ? (SHOW CARD WITH INSTITUTIONS)

EB42.0 - Q.33 - TREND MODIFIED

Q.16. b) And for each of the following European institutions, do you think it plays an important role or
not in the life of the European Union ? (SHOW SAME CARD)

e ke e R EE LR PP Hommmmmm oo Hommmmmmm oo +
| READ OUT | | |
| | IMPORTANT | NOT IMPORTANT | DK |
e ke e R EE LR PP R ittt Hommmmmm oo +
| 1. The European Parliament |51 1 2 3
et LG E LR P e PP PR P P D e e e e +
| 2. The European Commission |52 1 2 3

e ke e R R e e +
| 3. The Council of Ministers of the European Union |53 1 2 3
et LG E LR P e PP PR P P D e e e e +
| 4. The Court of Justice of the European Communities |54 1 2 3
e L E L E L L LT PP R R e e P e e e e +
| 5. The European Ombudsman |55 1 2 3
et LG E LR P e PP PR P P D e e e e +
| 6. The European Central Bank |56 1 2 3
e L E L E L L LT PP R R e e P e e e e +
| 7. The European Court of Auditors |57 1 2 3
e LR L EEE PP TR PP PP PR PP B e LR e e P +
| 8. The Committee of the Regions of the European Union |58 1 2 3
e e E e L L P LR PP PP et +
| 9. The Social and Economic Committee of the European Union |59 1 2 3
e G EEELLE L L P e PP PP PP PP PR PR PR e e e e P +
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Q.16. c) And, for each of them, please tell me if you tend to trust it or tend not to trust it ? (SHOW SAME CARD)

e e e LT Hommmmmmmmee oo Hommmmmmmem oo Hommmmmmmmee oo +
| READ OUT | | TEND NOT TO | |
| | TEND TO TRUST | TRUST | DK |
R e T Hommmmmmmmem oo Hommmmmmmmemooee Hommmmmmmmee oo +
| 1. The European Parliament |60 1 2 3
T e e e R e T R PP +
| 2. The European Commission |61 1 2 3
R e T R e e R T R PP +
| 3. The Council of Ministers of the European Union |62 1 2 3
T et e e e TR P PP +
| 4. The Court of Justice of the European Communities |63 1 2 3
R e T R e e R T R PP +
| 5. The European Ombudsman |64 1 2 3
T et e e e TR P PP +
| 6. The European Central Bank |65 1 2 3
R e e T TP P e e e T TP PP +
| 7. The European Court of Auditors |66 1 2 3
e et e e e e TP PP PP +
| 8. The Committee of the Regions of the European Union |67 1 2 3
R e e T TP P e e e T TP PP +
| 9. The Social and Economic Committee of the European Union |68 1 2 3
e e T e e LT e e e TR PP +

EB51.0 - NEW

Q.17. How well informed do you feel about the single European currency, that is the euro ?
Do you feel you are... (READ OUT) ?
Very well informed. ... i iieeeeeeeeeeeeeeeeoeseeseeassassessesassecsssssssssssascsasses 69 1
Well Informed. . .iiitiiietenieeeeeeeeeeeeeeeneeeenseesaseesansssssssesssssesansessnnnes 2
Not very well dnformed. ... .. ieeeeeeeeeeeeeeeeeeseeseeossecsesasssssssnssscsssnesascsns 3
Not at all Informed. ....ui ittt iiieeeeneeeeneeeeeeeeeaneesonsesssnsesssssesansessnnnes 4
) 5
EB50.0 - Q.32 - TREND
Q.18. Have you received any information about the single European currency, the euro ? (IF YES) Where from ? (SHOW CARD -
READ OUT - SEVERAL ANSWERS POSSIBLE)
No, I have not received any information.........oieuiieiieeeeeeeeeeeeeeoecoesocsesconsnnnns 70 1,
A bank, savings bank, insurance company, €tC.........eiieeeeeeecencecsccoccocsccncsannns 2,
A shop, supermarket, EEC. ... ..t iiiiiiiiiieieeteeeeeeeeeeceeeeseseneesssensesensessenensns 3,
A school, university, other place of training/education............cciiiieiiieeeeneccanns 4,
The WOILKPD LAt . t ittt ittt teeeeeeeeeeeseseeeesesenseseseesesesesesesessesesensessncnsesssss 5,
A trade union, professional organisation, EtC........ciieieeeeeeeececoncocsocscconsannns 6,
A CONSUMEYr OXgaNiSatiom. ... iueieeeeeeeeeeeeeeeeeeoeeoeeeeseesesassessscnssscsssnssnscses 7,
The (NATIONALITY) QOVEINMENE .t e vt oo oot eeseeseeaeseesesaesassecaesassscsssasssssscnssssss 8,
RegionNal GOVEXIMENE . « o e vt vt o et oeseeseeaeseeseeaesaesessesassecsesasssssssasssssscnssssss 9,
Local government, town hall (NATIONAL EQUIVALENT) ... ecvveeeeeecoecoesecsecncsocsccncsnsns 10,
The TaAAiO. ..t iieeeeeeeeeeeeeeeeeeenaoseeeasseenassesesssesssesesesssessscsessscsesssessssssennses 11,
Tl e Ve S iOm .ttt it ittt et eeeeeeeeaeeenaaseeaseeessseesssesssseesssessssessscsesssessnnscennses 12,
NewSpapersS, MAgaZileS. ..o eueeeeeeeeeeeeeeoeeseseesecsseassessscassessssssssssssnssassaes 13,
Family and friends......c.o.uiieeiiiiieeeeeeeeeeeeeeeeeseeossaesessssossscsssassscsscnssnss 14,
A letter or information left in my letter boX........eiiiiiiiiieeeeeeoeeeecocsecansnnnns 15,
The Internet, Teletext, Minitel (F), Ceefax (UK AND IRL), €LC..tutteeeeeenceeencecnnnnns 16,
Other (SPONTANEOUS) vt oot eeeeeeeseeaeeaesaeseeaesaesessessssesssssssscsssnsssssscnssssss 17,
DKttt teeeeeonneeeaeeeeaaseeeaseesasssesassesasssesassesssssesasseessssessssseasssosanns 18,

EB50.0 - Q.34 - TREND
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Q.19. In your view, is it important or not that information campaigns about the Euro cover each of the following

EB50.0 - Q.35 - TREND MODIFIED

issues ?

D e L L P LR PR PP R LR R e PR E R R +

| READ OUT | |

| | IMPORTANT | NOT IMPORTANT | DK |

B G EaE L L LR PR PR PR PP PP PR PP R EE PP ommmmmm oo R R +

| 1. The date notes and coins in Euros will be introduced (N) |71 2 3

B G ELL L EEE PR PP PP PP PP PR TP  EaEEEE L LR PR PR PP e +

| 2. The value of one Euro in (OUR COUNTRY'S CURRENCY) (M) |72 2 3 |

B G EaE L L LR PR PR PR PP PP PR PP e e atalate +

| 3. What notes and coins in Euros look like (M) |73 2 3

D e L nEL L EEE L LT PR e R E e L P +

| | |

| 4. How to avoid being cheated in Euro currency conversions (N) |74 2 3

e kR e e L P e +

| 5. The practical implications of the Euro regarding your salary, pension, |

| or other income (M) |75 2 3

B e e E e R R e e e T T +

| 6. The practical implications of the Euro regarding your bank account, |

| yours savings, your shares and the like |76 2 3

D e L nEL L EEE L LT PR e R E e L P +

| 7. The social implications of the Euro |77 2 3

B G EEE L L L EEE PP PP PP PP PR TR e L e B E e P +

| 8. The economic implications of the Euro |78 2 3

B LR EE PP PR PP B e e L L E P L e +

| 9. The role of the European Central Bank |79 2 3

et e EE P LR PR PR PR PR e ittt +
CTS 98.9 - Q.3 - TREND MODIFIED

Q.20. What is your opinion on each of the following statements ? Please tell me for each proposal, whether you are

for it or against it.

B G EEE L L L EEE PP PP PP PP PR TR R R R et B +

| READ OUT - ROTATING THE ORDER | FOR | AGAINST | DK |

B G EEE L L L EEE PP PP PP PP PR TR R R e etk Hommmmmmm oo +

| 1. There has to be one single currency, the euro, replacing the (NATIONAL |

| CURRENCY) and all other national currencies of the member states of the |

| European Union |80 2 3

B G EEE L L L EEE PP PP PP PP PR TR e L e B E e P +

| 2. With the single European currency, the euro, there has to be a European |

| Central Bank which is independent of the member states |81 2 3

B L L e L PP PP PR PP D e e T LT +

| 3. The European Central Bank has to be accountable for its decisions to the |

| European Parliament |82 2 3

et L EE G EEEE P e PR PP PP B e e T LT +

| 4. The member states of the European Union should have one common foreign |

| policy towards countries outside the European Union |83 2 3

et L EE G EEEE P e PR PP PP B e e T LT +

| 5. The European Union member states should have a common defence and |

| security policy | 84 2 3

e ke e R R e e +

| | |

| 6. The European Union should be responsible for matters that cannot be |

| effectively handled by national, regional and local governments | 85 2 3

e ke e R R e e +

| 7. The President of the European Commission and the European Commissioners |

| should have the support of a majority in the European Parliament. |

| otherwise, they should resign (M) |86 2 3

e ke e R R e e +

| 8. Children should be taught at school about the way European Union |

| institutions work | 87 2 3

et R EEEE PR PR R e e e +
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Some people believe that certain areas of policy should be decided by the (NATIONALITY) government, while other

areas of policy should be decided jointly within the European Union.

Which of the following areas of policy do you think should be decided by the (NATIONALITY) government, and which

should be decided jointly within the European Union ?

Information about the European Union, its policies and institutions

EB50.0 - Q.36 - TREND

L ] EE ] EE ] +
| (NATIONALITY) | THE EUROPEAN | |
| GOVERNMENT | UNION | DK |
L ] EE ] EE ] +
|88 1 2 3 |
e +
|89 1 2 3 |
e +
|90 1 2 3 |
e +
|91 1 2 3 |
e +
|92 1 2 3 |
e +
|93 1 2 3 |
e +
|94 1 2 3 |
B +
|95 1 2 3 |
B +
|96 1 2 3 |
B +
|97 1 2 3 |
B +
|98 1 2 3 |
B +
|99 1 2 3 |
B +
|100 1 2 3 |
B +
| |
|101 1 2 3 |
B +
| |
|102 1 2 3 |
B +
|103 1 2 3 |
B e +
|104 1 2 3 |
B e +
|105 1 2 3 |
B +
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Q.22. I am going to read out a list of actions that the European Union could undertake.
For each one, please tell me, if in your opinion, it should be a priority, or not ?

| 2. Getting closer to European citizens, for example by giving them more |

| information about the European union, its policies and its institutions |107 1 2 3

T T T e e T PP +
| 3. Successfully implementing the single European currency, the euro |108 1 2 3

T T e e et +
| 4. Fighting poverty and social exclusion |109 1 2 3

T T T e e T PP +
| 5. Protecting the environment |110 1 2 3

T T e e et +
| 6. Protecting consumers and guaranteeing the quality of products |111 1 2 3

T T e e et +
| 7. Fighting unemployment |112 1 2 3

T T e e et +
| 8. Reforming the institutions of the European Union and the way they work |113 1 2 3

T T e e et +
| 9. Fighting organised crime and drug trafficking |114 1 2 3

T T e e e T PP +
| 10. Asserting the political and diplomatic importance of the European Union |

| around the world |115 1 2 3

T T e T et e T +
| 11. Maintaining peace and security in Europe |116 1 2 3

T T e e e T PP +
| 12. Guaranteeing the rights of the individual and respect for the |

| principles of democracy in Europe |117 1 2 3

T T e e e T PP +

EB50.0 - Q.37 - TREND

Q.23. Some people may have fears about the building of Europe, the European Union. Here is a list of things
which some people say they are afraid of. For each one, please tell me if you - personally - are currently
afraid of it, or not ?

e e L P LR P P R LR o mmmmm oo Hommmmmmmo +
| | | | |
| READ OUT | CURRENTLY | NOT CURRENTLY | |
| | AFRAID OF IT | AFRAID OF IT | DK |
B e e L EE P P R LR ommmmmmm oo Hommmmmmmo +
| 1. A loss of power for smaller Member States |118 1 2 3

B e G EaE e P EE P P et R ettt +
| 2. An increase in drug trafficking and international organised crime |119 1 2 3

B e L L P LR PP e R s +
| 3. our language being used less and less |120 1 2 3

B e G EaE e P EE P P et R ettt +
| 4. Richer countries paying more for the others (M) |121 1 2 3

B e L L P LR PP e R s +
| 5. Other countries joining the European Union will cost member countries too much |

| money (M) |122 1 2 3|
R e R L LR P TR P P b R it +
| 6. The loss of social benefits |123 1 2 3

B e L EaELE LR P EE PR P D e R el +
| 7. The loss of our national identity and culture |124 1 2 3

R e R L LR P TR P P b R it +
| 8. The end of (NATIONAL CURRENCY) |125 1 2 3
B e L EaELE LR P EE PR P D e R el +
| 9. The transfer of jobs to countries which have lower production costs (M) |126 1 2 3

R e R L LR P TR P P b R it +
| 10. More difficulties for (NATIONALITY) farmers (N) |127 1 2 3

B e L EaELE LR P EE PR P D e R el +
| 11. Less subsidies from the European Union for (OUR COUNTRY) (N) |128 1 2 3

R e R L LR P TR P P b R it +

EB47.2 - Q.54 - TREND MODIFIED
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Q.24. For each of the following countries, would you be in favour of or against it becoming part of the European Union ?

EB50.0 - Q.38 - TREND MODIFIED

Q.25. For each of the following criteria, please tell me if it seems important to you, or not in deciding whether a
particular country should join the European Union, or not ?

B e e e Fommmmmmmmmmm o Fommmmmmmmmmmoo- Fommmmmmmmmmmoo- +

| READ OUT | IMPORTANT | NOT IMPORTANT | DK |

B e ikttt Fommmmmmmmmmm o Fommmmmmmmmmmo- Fommmmmmmmmmmoo- +

| | |

| 1. The country has to respect Human Rights and the principles of democracy |144 1 2 3

B e e e o e eeemememee oo +

| 2. Its level of economic development should be close to that of other |

| member states |145 1 2 3

B e ikttt o e eemememee oo +

| 3. It has to accept whatever has already been decided and put in place |

| throughout the process of building Europe |146 1 2 3

| its own |148 1 2 3
dm e e e e e e e e e e e e e e e e dm e +
| 6. It has to fight organised crime and drug trafficking |149 1 2 3
T T T T T TP T L L E T TR +
| 7. It has to protect the environment |150 1 2 3
dm e e e e e e e e e e e e e e e e dm e +
| 8. It has to be able to pay its share of the European Union budget |151 1 2 3
T L T T T T T T PP T LT T T +

EB50.0 - Q.39 - TREND

Q.26. Oon which of the following do you think most of the European Union budget is spent ? (SHOW CARD - READ OUT - ONE ANSWER
ONLY)

Regional and cohesion fUNAS......citiiiitiieeneeeeeeeeeeeeeesecoecaesscsscassssssensansns
Common Agricultural Policy funds (CAP) .......ceeeeeeeeeecncsecnnenannns
Paying for officials, meetings, buildings
SUPPOrting €aStern EUXODPE. ...t eeeeeeeeeeseeseeossaasecassacsscnssnsses
European S0Cial FUNA.....ucieeeeeeeeeeeenseeoeeaeseesecsesacssenssnasnas
Aid to Third World CountriesS.......ieeeiiieeiiieeenneeennnecannenannnns
Other (SPONTANEOUS) c vt vvteeeeeeneeeoeeaeseasecassacsecnssscsecnssnssnss

0o uk W

EB44.2bis - Q.35 - TREND
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Now let's talk about another topic : the European Parliament.

Q.27. Have vyou recently seen or heard, in the papers, on the radio or on TV, anything about the European Parliament, that is
the parliamentary assembly of the European Union ?
5T 153 1
Nt ittt titeeeieeeeeeeeeeseeaeeaesasassassssssessessessesssssssssssssssssssnsssssssnssnssas 2
0 3

EB50.0 - Q.41 - TREND

Q.28. How important a role would you say the European Parliament plays IN THE LIFE OF THE EUROPEAN UNION nowadays ... ? (READ

ouT)
Very ImMpPOrtant. ..t teeeeeeeeeeeeeeeeeeseeoesaesessssassessssassassssasssssssnssassaes 154 1
5 11}« T B o = ¢ 2
NOt Very ImpPOrtant. ... .eeeeeeeeeeeeeeeeeeoeeoeseeseesssassessssasssssssasssssssnssassaes 3
Not at @ll dmMPOT ANt . e vt it i ittt teeeeeeeeeeeeeoeseeseesssassessssasssssssnsssssssnssassaes 4
) 5
EB50.0 - Q.42 - TREND
Q.29. Would you personally like the European Parliament to play a more important or a less important role than it does now ?
MOre IMPOTEANE . ittt ittt eeeeeeeeeeoeeeeseeaesaesessssassessssssssssssnsssssssnssassaes 155 1
LSS IMPOT ANt . e ittt et tieeeeeeeeeeeeeeseesesaesaesessesassessssasssssssasssssscnssssss 2
The same (SPONTANEOUS) ot vt o eteeseeeeeaesaesesassaesesassassessssssssssssasssssscnssssss 3
) 4
EB50.0 - Q.43 - TREND
Q.30. The next elections to the European Parliament will take place this June in each member State.
a) Did you vote in the last elections to the European Parliament in June 1994 ?
b) Do you intend to vote in the next European Parliament elections this June ?
B e e e T T e T tommmmm - Fommmmm e +
| | | | |
| READ OUT | | |NOT APPLICABLE | |
| | | | / COULD NOT | |
| | YES | NO | VOTE THEN | DK |
B e e e T T e T tommmmm - Fommmmm e +
| a) Voted in June 1994 |156 1 2 3 4
B e e B e e LT e +
| b) Intends to vote this June [157 1 2 3 4
B e e B e e LT e +
EB50.0 - Q.44 - TREND SLIGHTLY MODIFIED
Q.31. As a European citizen, do you think that the European Parliament protects your interests ... (READ OUT) ?
VLY WLl . i ittt it ittt ieeeeeeeeeeeoeeeeseaeeseseseeseseeseseseesesencsesssensessnsnssssnsas 158 1
D I o e 2
FAilrly Dadly . e oot eeeeneeeeeeeeeseeseeasseaseeasseaessssssaesesssssssscsssnsssssscnsssss 3
VeEY DALy .o v it iti it eeeeeeeeeeeeeeeeeseseesesenseseseesesesessesencsesssensessnsesssscnsas 4
) 5
EB50.0 - Q.45 - TREND
Q.32. Here is a list. Can you tell me which policy area, or areas, the European Parliament should pay particular attention to

to defend your interests ? You can choose a maximum of three. (SHOW CARD - READ OUT - MAXIMUM 3 ANSWERS)

Foreign policy and SeCUT Y ..ttt it ittt ieeeeeeeeeeoeeeeeeeseesesaesecssenssssnscnssnss 159 1,
Protection of the environment and of the CONSUMET . . ...ttt teeeeeeeoeeeaoocennocannncnns 2,
CUTL L EIICY ¢ e ¢ e o e e e e oo oo eseseneeceseseesesescesesessesssessesssesssesesssssscsssssncnsensses 3,
ECONOMIC POLA Oy e it ittt ti ettt eeeeeeeeeeeeeseeaeseesecaesassessessssscsssasssssscnsansas 4,
2113 o I 11T+ 5,
Co-operation with developing countries, the Third World........c.ceeeueeeeeeeenconcnnannns 6,
Fight against cancer and AIDS. ... ....ceceeeeeeeeeeseesecsesaesessesassscsscsnsssssscnssnss 7,
Education and cUltUral POLliCy ... e et eeeeeeeeeeeeeeseeoeeaesecseeaesecsecasssssscnsansns 8,
Scientific and technological reSearCh.........iieiiieeeeeeeeeeeeeeeeesecoeencsscnscnnnnns 9,
Fight against drug trafficking and organised Crime...........uieeieeeeneeeeocsnconcennnnns 10
[ Lo R R T 1 5 < 11
IMMigration POLoCy . it iieeeeeeeeeeeeeeeeeseeaesaesecseseesecsssssssssssnssssssenssnss 12
Human rights throughout the World.........cieuiiiiiieeeeeeeeeeeeeeeessecsecossosscansanans 13
DKttt teeeeeenneeeaeeeeaaseeeaseeeasseesassesasssesassesssssesanseessssessssscasssossnns 14

EB50.0 - Q.46 - TREND
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Now let's talk about another topic

eldery peopl

e.

Q.33 In the future, there will be more elderly people than there are now. Do you think that... ? (SHOW CARD)
B e R R to-mmm- - to-mmm- - R el +
| READ OUT | | |
| | YES | NO | DK |
B e R R to-mmm- - to-mmm- - R el +
| 1. People will have to retire later |160 1 2 3
B e R R Fommmmmmmmmmmmmmmmmmmeeeoo- +
| 2. People will get less pension for their contributions |161 1 2 3
B e e e e R e e e e +
| 3. The welfare state will continue to grow and retired people will be better off than they are |
| now |162 1 2 3|
B e R R Fommmmmmmmmmmmmmmmmmmeeeoo- +
| | |
| 4. Most pensions will be funded by private arrangements - the State will be less involved (N) |163 1 2 3
B e e e e R e e e e +
EB 37.1 - Q.43.A.1 - TREND MODIFIED
Q.34 Do you think that retired people should be permitted to take paid employment, or should they only work on a voluntary
base ?
Paid emMpPloOymMent. .o e et e eeeeeeeeseeseeasseesesasseesssssssssesssssssessssssssssssnsssss 164 1
VOl UN ALY WOTK . ittt ittt eeeeeeeeeeeeeeseaeeseseneesesesseseseesesensesssensessnsesenscnses 2
Both (SPONTANEOUS) ¢ vt v vt eeeeeeeseeoesaeseesesassessesaesassessssasssssssasssssscnssssss 3
) 4
EB 37.1 - Q.46 - TREND
Q.35 Do you think that the government should introduce laws to try to stop age discrimination or not ?
ST 165 1
Nt it ittt eeeeeeeeeeeeeeeeaeeaesaeaeeasssssssasssssseassssssssssssssssssassnssssnnsnssas 2
) 3
EB 37.1 - Q.48 - TREND
Q.36 Some say that elderly people needing personal care should go into residential/nursing homes. Others say that the social
services should help them to remain in their homes for as long as possible. Which comes closest to your own opinion ?
Go into residential/nNUrsSing homMES. ... ....cceeeeeeeeeeeeeecoesasoeesacoasssscassssassssnns 166 1
Remain in thelr homeS........iiiiiiiiieiiiieeeeeeeeeeeeeeeeeeconseecsnsnessssnessnnensnns 2
) 3
EB 37.1 - Q.51 - TREND
Q.37 Some people have extra family responsibilities because they look after someone who has a long-term illness,
who is handicapped or elderly.
a) Is there anyone living with you who has a long term illness, who is handicapped or elderly, whom you look after
or give special help to ? (SHOW CARD - SEVERAL ANSWERS POSSIBLE)
b) So you provide some regular service or help to such a person NOT living with you ? (SHOW CARD - SEVERAL ANSWERS
POSSIBLE)
B e e e i e e +
| READ OUT | 9.37a. LIVING | Q.37b. NOT LIVING
| | WITH YOU | WITH YOU |
B e e e i e e +
| 1. A husband/wife/partner, under 60 years of age |167 1, |168 1,
T T L L e T e T R + | |
| 2. A husband/wife/partner, 60 or over | 2, 2,
B e e +
| 3. A child, under 5 years of age | 3, 3,
B e e +
| 4. A child, 5 or over | 4, 4,
B e e +
| 5. A relative, under 60 years of age | 5, 5,
B e e +
| 6. A relative, 60 or over | 6, 6,
B e e +
| 7. A friend, under 60 years of age | 7, 7,
B e e +
| 8. A friend, 60 or over | 8, 8,
B e R e +
| 9. Other person, under 60 years of age | 9, 9,
B e e +
| 10. Other person, 60 or over | 10, 10,
B e R e +
| 11. None of these | 11, 11,
B e R e +
| 12. DK | 12, 12,
B e R e e e e e PP +
EB 37.1 - Q.52 a) & b) - TREND
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Q.38. a) In your view, who is in the best position to decide which are the most appropriate services, for elderly
people needing long term care ? (SHOW CARD - SEVERAL ANSWERS POSSIBLE)
b) And who is in the next best position ? (SHOW CARD - SEVERAL ANSWERS POSSIBLE)

| 1. A relative, a close friend |169 1, |170 1,
P T T L L T T L T T T + | |
| 2. The elderly person | 2, | 2,
D T L T LT L T e + | |
| 3. The service provider | 3, | 3,
P T T L L T T L T T T + | |
| 4. Another professional, for instance doctor | 4, | 4,
D T L T LT L T e + | |
| 5. DK | 5, | 5, |
et et e T T Hmmmmmmmmme oo Hmmmmmmmmmem oo +

EB 37.1 - Q. 53a) & b) TREND

Q.39. Which of these two statements is closest to your own point of view ? (SHOW CARD - READ OUT - ONE ANSWER ONLY)

I am looking forward to retirement........oieeieeeieeeeeeeeeeseeoeeeasecoecocsecnscnnsnss 171 1
Retirement will difficult for me tO ACCEPL .. i ittt ittt itieeeeeeeeeeeecoeeocsecsscnsannns 2
Don't know, never thought about it (SPONTANEOUS) .. .vvteeeeeeecoecoesecsecossocsscnssnsns 3

EB 37.1 - Q.60 - TREND

Q.40. How do you think the pensions should be provided ? (SHOW CARD - READ OUT - ONE ANSWER ONLY)

Mainly by the authorities, financed from contributions or taxes...........ceeeeeeeeecans 172 1
Mainly by employers, financed from their own and their employees' contributions......... 2
Mainly by private arrangements between individual workers and pension companies (M)..... 3
) 4

EB 37.1 - Q.68 - TREND MODIFIED
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We're now going to talk about violence against children, or younger people aged under 18. Violence refers to any form of

psychological, physical or sexual abuse, no matter who inflicts it.

Q.41. Have you ever heard of violence against children or young people aged under 18? (IF YES) Where did you hear about it?

(SHOW CARD - READ OUT - SEVERAL ANSWERS POSSIBLE)

No, I have never heard aboUt dt......ueiiieeeeeeeeeeeeeeeeeeeeoseeesseeanscsennssssnnssnns 173 1,

YeS, ON teleViSoiom.: it ieeeeeeeeeeeeeeeeeaoeeenaaeeenseeenssesesesssessscssssscsesssssnsscsnnsas 2,

Yes, in mMagazines, NeWSDaDETS. ... uceeeeeteeeeeeeeeesesoesoasessssasssssssasssssssnssssas 3,

YesS, ON the Fadio. ... .iieeeeeeeeeeeeeeeeoeeenaoeeenasseenssesesessssssssssessesesssessnsssssnnsas 4,

XS, 11 DOOKS .t i ittt it tieeeeeeeeeeeeeeeaseeenasceesssessscseesssessscssssscsssssesnnscennses 5,

Yes, at the Cinema......uetiiieteneeeeeeeeeeeeeeenoeeensseseenssessssssesscsesssessnsnsssnnnsas 6,

Yes, through My friendsS........ciieieeieeeeeeeeeeeeeeeeoeeeesessesassscsssasssssssnssnsns 7,

Yes, through my family CirCle. ....c..uiieeeeeeeeeeeeeeeeoeeoesecoesassscsssasssssscnssnsas 8,

Yes, at SChoOl. ... ittt ittt ittt eeeeeeeeeeeesassssssaaaoaacasssssssssssssssccssssssnnnes 9,

YesS, at MYy WOILKPLACE .t vttt ittt eeeeeeeeeeeeeseoeeseseseeaseseseeasesessesssensessscnsensses 10

Yes, on the Internet, the World Wide Web (WIWW) .. vttt eeeeeeeeeoeeeeoceenoseannssnannsas 11

Yes, elsewhere/in another way (SPONTANEOUS) .. .ceveeeceeecceasocesacoasasscesssoasssnsas 12

DK i it tiiiitieeeeeeaeaeeeaeseeasaeaesaeassaesssasesssasassssssssscasssssscsssnsssssassnnsnsas 13

EB51.0 - NEW

Q.42. Please tell me whether you consider each of the following to be a form of violence against children, or not?
B e e e e e e R R R B R e +
| READ OUT | | | |
| | YES | NO | DK |
B e e e tommmmm - R el to-mmm-m- +
| 1. Physical punishment by parents or other relatives |174 1 2 3
B e e e Fmmmmmm e mmmmmmmmmmmemoooo- +
| 2. Physical punishment by teachers or childminders |175 1 2 3
B e e e Fmmmmmm e mmmmmmmmmmmemoooo- +
| | |
| | |
| | |
| 3. Emotional or psychological punishment by parents or other relatives |176 1 2 3
B e e e Fmmmmmm e mmmmmmmmmmmemoooo- +
| | |
| | |
| | |
| 4. Emotional or psychological punishment by teachers or childminders |177 1 2 3
B e e R e e o m e +
| 5. Sexual abuse by parents or other relatives |178 1 2 3
B e e R e e o m e +
| 6. Sexual abuse by teachers or childminders |179 1 2 3
B e e R e e R e R e R e PP +
| 7. Sexual abuse by strangers |180 1 2 3
B e e R e e o m e +
| 8. Physical cruelty inflicted by other children |181 1 2 3
B e e R e e R e R e R e PP +
| | |
| | |
| | |
| 9. Emotional or psychological cruelty inflicted by other children |182 1 2 3
B e e R e e R e R e R e PP +

INRA (EUROPE) - EUROBAROMETER 51.0 - SPRING 1999
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Q.43. In general, do you think that violence against children is very common, fairly common, not very common or not at all
common in (OUR COUNTRY) ?

VEXY COIMMOTIL: « o ¢ e o e o e o e e oo oo oo eseseesesessesesessesssessessscssesensessssssessnsesssscssaes 183 1
FAiXly COIMMOTI. ¢t vt vt oot oo o oeoesassessesassesessssssesssssssessssssssssssassssssssscnsssss 2
NOt VEIXY COIMMOIL. ¢ v ¢ e o e e o e oo oo e oo oeecesesscesesessesssessessscssesessessscssessssesessssaes 3
Not @t @ll COMMOM. . it ittt itteeeeeeeeeeeeeaeeaesaesseassssssssesnsssssssnsssssssnssnssas 4
0 5

EB51.0 - NEW

Q.44. When a child has been a victim of violence, do you think it is likely that this violence has been
inflicted by... ?

Q.45. Please tell me whether you consider each of the following to be a cause of violence against children, or not?

R e R e el ommmmmmmo Hommmmmmmm Hommmmmmmm +
| READ OUT | | | |
| | YES | NO | DK |
R e R e el ommmmmmmo Hommmmmmmm Hommmmmmmo +
| 1. Alcoholism |194 1 2 3
et R e e e e e EE PR e +
| 2. Drug addiction |195 1 2 3
R e R e el e EE L PR +
| 3. Unemployment |196 1 2 3
et R e e e e e EE PR e +
| 4. Poverty/social exclusion |197 1 2 3
R e R e el e EE L PR +
| 5. A low level of education |198 1 2 3
et R e e e e e EE PR e +
| 6. Having been a victim of violence during one's own childhood |199 1 2 3
R R et R R il R e PR e +
| 7. Being genetically pre-disposed to violent behaviour |200 1 2 3
R L R R e e R E L PR e +
| 8. The media |201 1 2 3
R e e e R e PR e +
| 9. The child's behaviour |202 1 2 3
R L R e il R E L PR e +
| 10. Religious beliefs |203 1 2 3
R e e e R e PR e +
| 11. The loss of moral values in our society |204 1 2 3
R R L e R e EE PP PR R +
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Q.46. In your opinion, is violence against children... ? (SHOW CARD - READ OUT - ONE ANSWER ONLY)

...acceptable in all CirCUMSEANCES. c .t v vttt teeeeeeeeeesecoesessecossacssssssassscnssnsses 205 1
...acceptable in certain CirCUMSLANCES. . ...ttt iiiteeeeeeeeeeceeeecsecsecocsscncsncsns 2
...unacceptable in all circumstances but not always punishable by law..........ccveuennn 3
...unacceptable in all circumstances and always punishable by law.......ccceeeeeeeeecsas 4
) 5

Q.47. I am going to read out a list of institutions, organisations or people that can help children who are or
could be victims of violence. For each of them, please tell me whether you think it should help such children,
or not?

B e e e e tommmmm - el R +
| READ OUT | | | |
| | YES | NO | DK |
B e e e e tommmmm - el R +
| 1. The State |206 1 2 3
B e e e e e e e e e e R R R e Fommmmm e mmmmmmmmmmemeoooo- +
| 2. The police |207 1 2 3
B e e e e e e e e e e R R R e Fommmmm e mmmmmmmmmmemeoooo- +
| 3. The school |208 1 2 3
B e e e e e e e e e e R R R e Fommmmm e mmmmmmmmmmemeoooo- +
| 4. Medical services |209 1 2 3 |
B e e e e e e e e e e R R R e Fommmmm e mmmmmmmmmmemeoooo- +
| 5. Social services |210 1 2 3
B e e e e e e e e e e R R R e Fommmmm e mmmmmmmmmmemeoooo- +
| 6. Religious organisations |211 1 2 3
B e e e e e e e e e e R R R e Fommmmm e mmmmmmmmmmemeoooo- +
| 7. Charitable or voluntary organisations |212 1 2 3
B e e e e e e e e e e R R R e Fommmmm e mmmmmmmmmmemeoooo- +
| 8. The media |213 1 2 3
B e e e e e e e e e e R R R e Fommmmm e mmmmmmmmmmemeoooo- +
| 9. Family and friends |214 1 2 3
B e e e e e e e e e e R R R e Fommmmm e mmmmmmmmmmemeoooo- +
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0.50.

Q.51.

I am going to read out a list of ways that can be used to combat violence against children. For each of them,

please tell me whether you think it is useful or not useful?

Fommmmm— Fommmmm—- +
| | NOT |
| USEFUL | USEFUL |
Fommmmm— Fommmmm—- +
|219 1 2
220 1 2
221 1 2
222 1 2
223 1 2
|224 1 2
|225 1 2
|226 1 2
227 1 2
|228 1 2
|229 1 2

-------- +
|

DK |
-------- +
3
-------- +
3
-------- +
3
-------- +
3
-------- +
3
-------- +
3
-------- +
30
-------- +
3
-------- +
3
-------- +
3
-------- +
3
-------- +

In your opinion, should the European Union get involved in combatting violence against children? (SHOW CARD - READ OUT

- ONE ANSWER ONLY)

Yes, definitely..uiuitiiiiiieeeeeeeeeeeeeeeoeeessecsesassacssensananns
B Y= B < o o) < =1 < 1
NO, Probably MOt . ...ttt iiieieieeeeeeeeeeeeeseoeeeeseseeasesesensananns
No, definitely Mot....iiiieeteeeeeeeeeeeeeoeeeeseasecoesoassanssnannes

(S0 N PV SR
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We're now going to talk about domestic violence against women, that

violence.

Q.52. Have you ever heard of domestic violence against women? (
SEVERAL ANSWERS POSSIBLE)
No, I have never heard about it.......cciieeeneeenenn
Yes, On televisSion....uieeeeeeeeeeeeeeeaooennonannns
Yes, in magazines, NewSpaperS........ceceeeeeeecscns
Yes, on the radio.....ueeeeeieeeeeeeeeeeaoeeennasannns
Yes, in bOOKS. ...ttt ittt eeeeeeeeeeeaaaannnnnns
Yes, at the cinema......uuotiiiiitineeeneeeennenennns
Yes, through my friends.........ciieiiieeneeeencanns
Yes, through my family circle........ceeeeeeeeecaans
Yes, at school. ... ...ttt ittt eeeeeeeacaoannnnns
Yes, at my workplace. .....eeitieeeeeeeeeecenennnnnns
Yes, on the Internet, the World Wide Web (WWW)......
Yes, elsewhere/in another way (SPONTANEOUS).........
)
EB51.0 -
Q.53. In general, do you think that domestic violence against wo:
all common in (OUR COUNTRY) ?
VEerY COMMOMN. « et v v v teeeeceencsoensssenasssssssnnssosns
Fairly COMMON. ...t veeereeeeeoeseeoeeassecsssnssnansns
NOt Very COMMOMN. .. .vvieteeneeeeneceencsannnssnnnsons
Not at @all COMMON. ... vtiteeenneneeneeennennannnnnns
)
EB51.0 -
Q.54 Please tell me whether you consider each of the following £
be very serious, fairly serious, not very serious or not at
b e e T T T +
| READ OUT |
| \
b e e T T T +
| 1. Psychological violence
b e e T T T +
| 2. Physical violence
b e e T T T +
| 3. Sexual violence
e e T T +
| 4. Threats of violence
e e T T +
| 5. Restricted freedom
e e R e e T T +
EB51.0 -
Q.55 Please tell me whether you consider each of the following t
or not?
g,
| READ OUT
|
g,
| 1. Alcoholism
g,
| 2. Drug addiction
g,
| 3. Unemployment
g,
| 4. Poverty/social exclusion
g,
| 5. The media
g,
| 6. Religious beliefs
S m e e e e e e e e e e e e e e e e e e e e e e e e m e e mmm e mmmmmmmmm o
| 7. A low level of education
S m e e e e e e e e e e e e e e e e e e e e e e e e e m e e e m e e mmmmmmm o
| 8. Having oneself been a victim of some form of domestic violence
S m e e e e e e e e e e e e e e e e e e e e e e e e e e m e e e e mmmmmmmmmmmm o
| 9. The way power is shared between sexes
S m e e e e e e e e e e e e e e e e e e m e e e e e e m e e mmm e mmmmmmmmm o
| 10. The way women are viewed by men
g
| 11. The provocative behaviour of women
g
| 12. Being genetically predisposed to violent behaviour
S m m e e e e e e e e e e e e e e e e e e e e e e e e e m e e e mmmmmmmmmmmm o
EB51.0 -
INRA (EUROPE) - EUROBAROMETER 51.0 - SPRING 1999

is to say, acts of psychological, physical or sexual

IF YES) Where did you hear about it? (SHOW CARD - READ OUT -

NEW

men is very common, fairly common, not very common or not at

u ks W

orms of domestic violence against women to
all serious? (SHOW CARD)

---------- L L e Lt 3
VERY | FAIRLY | NOT VERY | NOT AT ALL |
SERIOUS | SERIOUS | SERIOUS | SERIOUS | DK |
---------- L L e Lt 3
234 1 2 3 4 5 |
___________________________________________________________ +
235 1 2 3 4 5 |
___________________________________________________________ +
236 1 2 3 4 5 |
___________________________________________________________ +
237 1 2 3 4 5 |
___________________________________________________________ +
238 1 2 3 4 5 |
___________________________________________________________ +
NEW
o be a cause of domestic violence against women,
-------------------------------- e e LT
| | | |
| YES | NO | DK |
-------------------------------- e e LT
239 1 2 3|
-------------------------------- e LT
|240 1 2 3|
-------------------------------- e LT
|241 1 2 3|
-------------------------------- e LT
|242 1 2 3|
-------------------------------- e LT
|243 1 2 3|
-------------------------------- e LT
|244 1 2 3|
-------------------------------- e LT
|245 1 2 3|
-------------------------------- e LT
|246 1 2 3|
-------------------------------- e LT
|247 1 2 3|
-------------------------------- e LT
|248 1 2 3|
-------------------------------- e LT
|249 1 2 3|
-------------------------------- e LT
|250 1 2 3|
-------------------------------- e LT
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Q.56. In your opinion, is domestic violence against women...? (SHOW CARD - READ OUT - ONE ANSWER ONLY)

...acceptable in all CirCUMSEANCES. c .t v vttt teeeeeeeeeesecoesessecossacssssssassscnssnsses 251 1
...acceptable in certain CirCUMSLANCES. . ...ttt iiiteeeeeeeeeeceeeecsecsecocsscncsncsns 2
...unacceptable in all circumstances but not always punishable by law..........ccveuennn 3
...unacceptable in all circumstances and always punishable by law.......ccceeeeeeeeecsas 4
) 5

Q.57. I am going to read out a list of institutions, organisations or people that can help women who are or
could be victims of domestic violence. For each of them, please tell me whether you think it should help such
women, or not?

e e R R R +
| READ OUT | | | |
| | YES | NO | DK |
B e et e R T TP e Hmmmmmmm e +
| 1. The State |252 1 2 3|
e e et +
| 2. The police |253 1 2 3
e e e +
| 3. Solicitors, barristers |254 1 2 3
e e et +
| 4. Medical services |255 1 2 3
e e e +
| 5. Social services |256 1 2 3
e e et +
| 6. Religious organisations |257 1 2 3
e e e +
| 7. Charitable or voluntary organisations |258 1 2 3
e e et +
| 8. The media |259 1 2 3
e e e +
| 9. Family and friends |260 1 2 3
R e e e +

In your opinion, are there special laws in (OUR COUNTRY) regarding...?
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Q.59. I am going to read out a list of ways that can be used to combat domestic violence against women.
For each of them, please tell me whether you think it is useful or not useful?

e e R e LT Hmmmmmmm e R +
| READ OUT | | NOT | |
| | USEFUL | USEFUL | DK |
e Rt R e LT PP D e Hmmmmmmm - +
| | |
| | |
| 1. A free-phone number for women seeking help and advice |266 1 2 3
e Rt R e LT PP e +
| 2. A small card with emergency contact numbers |267 1 2 3
B e et e R T TP e e +
| | |
| 3. Information leaflets for women seeking help and advice |268 1 2 3
Rt e T T PP R e +
| 4. Tougher laws |269 1 2 3
B e et e R T TP e e +
| 5. Tougher enforcement of existing laws |270 1 2 3
e e e T e TP e e +
| 6. Laws to prevent sexual discrimination |271 1 2 3
B e et e R T TP e e +
| 7. Teaching police officers about women's rights |272 1 2 3
e e et +
| 8. Campaigns to raise public awareness |273 1 2 3
e e e +
| 9. Punishing perpetrators |274 1 2 3
e e et +
| 10. Rehabilitating perpetrators |275 1 2 3
e e e +
| 11. Teaching young people about mutual respect |276 1 2 3
R e e e +

Q.60. Are you aware or not of any policies or measures put forward by the European Union to combat domestic violence against
women?
ST 277 1
Nt ittt titieeeieeeeeeeeeeseeaeeaesaeaseasssssssssssssseassssssssssssssesssssssssssnnsnssas 2
0 3

Q.61. In your opinion, should the European Union get involved in combating domestic violence against women? (SHOW CARD -
READ OUT - ONE ANSWER ONLY)
Yes, definitely . it ettt eieeeeeeeeeeeeeeeeeeeseesecaesassecsscassscsssasssssscnssnsas 278
B = B < o =) < = <
NO, Probably MOt ... eiitiiiiteeeeeeeeeeeeeeeeeeeeseseeseseseeasesensesssessesenseasencnsas
NOo, definitely MOt ... it ettt eeeeeeeeeeeeeeeeeeseesseossecsesasssssssnsssssssnssassns

u ks W
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Q.62. Do you know of a woman who was a victim of a form of domestic violence...?

INRA (EUROPE) - EUROBAROMETER 51.0 - SPRING 1999 Page 21



DEMOGRAPHICS

D.1. In political matters people talk of "the left" and "the right".
How would you place your views on this scale ?
(SHOW CARD - DO NOT PROMPT. IF CONTACT HESITATES, ASK TO TRY AGAIN)

tmmmmm e B ks B el B ks tmmmmmm o B il tommmmmm - e tommmmmm - o tommmmmm o Fommmmmm o +
| \ LEFT | \ \ \ | | | | | RIGHT |
tmmmmm e B ks B el B ks tmmmmmm o B il tommmmmm - e tommmmmm - o tommmmmm o Fommmmmm o +
| |285 1 2 3 4 5 6 7 8 9 10
tmmmmm e e e +
2o = - 286 1
) 2

EB50.1 - D.1 - DEMO TREND

NO QUESTIONS D2 TO D6

D.7. Could you give me the letter which corresponds best to your own current situation ? (SHOW CARD - READ OUT - ONE ANSWER
ONLY)
£ o =Y« 287 1
REMATTIOA . ¢ttt iit ittt tiiineeeeeeeeeaeeeeasseeenseesassesssssesasseessssesssssessnnasanns 2
Unmarried. Currently living with partner...........eieiieeeeeeeeeeeecsececsocsescocsacnns 3
Unmarried. Having never lived with a partner..........ciiiiiiiiiiieeeeeeceecocssconsacnns 4
Unmarried. Having previously lived with a partner, but now on my own........cceeeeeecenas 5
DAiVOTCEA . ¢ttt ittt taeeeeenneeeaneeeaaseeeassesasssesassesssssessssesssssesssssessssesanns 6
F =] < = = o8 = 7
e 1T 8
Other (SPONTANEOUS) vt oot eeeeeeeseesesaesaesesassaesesassasssssssasssssssasssssscnssnsss 9
Refusal (SPONTANEOUS) ¢ e ot vt oeeeeseeeeeaeseeseenesaesecassassessssasssssssasssssscnssssss 10

EB50.1 - D.7 - DEMO TREND
D.8. How old were you when you stopped full-time education ? (IF STILL STUDYING : CODE 00 - GO TO D.10)

+--+--+ 288

EB50.1 - D.8 - DEMO TREND
NO QUESTION D9

D.10. SEX

EB50.1 - D.10 - DEMO TREND

D.11. How old are you ?

+--+--+ 290

EB50.1 - D.11 - DEMO TREND
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D.12. How many people live in your household, including yourself, all adults and children ?

D.13. How many children under 15 are currently living at home ?

B R R e e i e Fommmmmmmmmmmo- Fommmmmmmmmmmoo- +
| | D.12 PEOPLE | D.13 CHILDREN |
B R R e e i e Fommmmmmmmmmmo- Fommmmmmmmmmmoo- +
| 1 291 1 |292 1 |
B R R e e i e +

| 2 | 2 2

B R R e e i e +

| 3 | 3 3

B e R e e R +

| 4 | 4 4

B R R e e i e +

| 5 | 5 5

B e R e e R +

| 6 | 6 6

B e R e e R +

| 7 | 7 7

B e R e e R +

| 8 | 8 8

B e R e e R +

| 9 or more | 9 9

D T L L T L Tt fmmmmmm e + |
| None |=mmmmm e 10 |
B e e Fommmmmmmmmmmoo- Fommmmmmmmmmmoo- +

EB50.1 - D.12 & D.13 - DEMO TREND

NO QUESTION D14
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D.15. a) What is your current occupation ?
b) (IF NOT DOING ANY PAID WORK CURRENTLY - CODES 1 TO 4 IN D.15a ) Did you do any paid work in the past ?
What was your last occupation ?

| | a) CURRENT | b) LAST |
| | OCCUPATION | OCCUPATION |

| NOT WORKING
| Responsible for ordinary shopping and looking after the home, or without any
| current occupation, not working

m m e e e e e e e e e e e ———————————
| Student

m m e e e e e e e e e e e e e e e m i ————————————————

| Unemployed or temporarily not working

m m e e e e e e e e e m e m i —— e ———————

| Retired or unable to work through illness

m m m e e e e e e e e e e —————————————————

| SELF EMPLOYED

| Farmer

B e R e e R +

| Fisherman | 6 2
B e R e e R +

| Professional (lawyer, medical practitioner, accountant, architect, ...) | 7 3
B e e +

| Owner of a shop, craftsmen, other self employed person | 8 4
B e R e e R +

| Business proprietors, owner (full or partner) of a company | 9 5
B e e +

| EMPLOYED |

| Employed professional (employed doctor, lawyer, accountant, architect) | 10 6
B e e +

| General management, director or top management (managing directors,

| director general, other director) | 11 7
B e e +

| Middle management, other management (department head, junior manager,

| teacher, technician) | 12 8
B e e +

| Employed position, working mainly at a desk | 13 9
B e e +

| |

| Employed position, not at a desk but travelling (salesmen, driver, ...) | 14 10
B e e +

| Employed position, not at a desk, but in a service job (hospital, restaurant,

| police, fireman, ...) | 15 11
B e R e e e i e e +

| Supervisor | 16 12
D e e e R +

| Skilled manual worker | 17 13
B e R e e e i e e +

| Other (unskilled) manual worker, servant | 18 14

EB50.1 - D.15 - DEMO TREND

D.19. Are you ... ?

B e e e e tommmmm e Fommmmm e +
es o

READ OUT Y N

B e e R e e T T tommmmmm o e e +

| a) In your household the person mainly responsible for ordinary shopping and looking after |

| the home |295 1 2 |

B e e e e L +

| b) In your household the person who contributes most to the household income |296 1 2

B e e R e e T T D e T +

EB50.1 - D.19a/b - DEMO TREND

NO QUESTION D20
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D.21. (IF CODE 2 AT D19b)
a) What is the current occupation of the person who contributes most to the household income ?
b) (IF NOT DOING ANY PAID WORK CURRENTLY - CODE 1 TO 4 IN D.2la ) Did he/she do any paid work in the past ?
What was his/her last occupation ?

B R R e e i e Fommmmmmmmmmmo- Fommmmmmmmmmmoo- +
| | CURRENT | LAST |
| | OCCUPATION | OCCUPATION |
---+

| NON-ACTIVE | I |
| Responsible for ordinary shopping and looking after the home, or without any | I et
| current occupation, not working |297 1 I
B R R e e i e + Fommmmmmmmmmmoo- +
| Student | 2 I |
B e R e e R + Fommmmmmmmmmmoo- +
| Unemployed or temporarily not working | 3 I et
B e R e e R + Fommmmmmmmmmmoo- +
| Retired or unable to work through illness | 4 I et
B e R e e R + Fommmmmmmmmmmoo- +
| SELF EMPLOYED |
| Farmer | 5 298 1
B e R e e R +
| Fisherman | 6 2
B e e +
| Professional (lawyer, medical practitioner, accountant, architect, ...) | 7 3
B e R e e R +
| Owner of a shop, craftsmen, other self employed person | 8 4
B e e +
| Business proprietors, owner (full or partner) of a company | 9 5
B e e +
| EMPLOYED |
| Employed professional (employed doctor, lawyer, accountant, architect) | 10 6
B e e +
| General management, director or top management (managing directors,
| director general, other director) | 11 7
B e e +
| Middle management, other management (department head, junior manager,
| teacher, technician) | 12 8

13 9

14 10
| Employed position, not at a desk, but in a service job (hospital, restaurant,
| police, fireman, ...)
m m e e e e e e e e e e m e m e — e —— e ——
| Supervisor
m m e e e e e e e e e e e e e ————————————————
| Skilled manual worker
m m e e e e e e e e e e e e ——— e —————
| Other (unskilled) manual worker, servant
m m e e e e e e e e e e e e m e — e ——— i ———
| NEVER DID ANY PAID WORK
m m e e e e e e e e e e e e ——— e —————

EB50.1 - D.21 - DEMO TREND
NO QUESTIONS D22 TO D28

D.29. We also need some information about the income of this household to be able to analyse the survey results for different
types of households. Here is a list of income groups. (SHOW CARD) Please count the total wages and salaries PER MONTH
of all members of this household; all pensions and social insurance benefits; child allowances and any other income
like rents, etc ... Of course, your answer as all other replies in this interview will be treated confidentially and
referring back to you or your household will be impossible. Please give me the letter of the income group your
household falls into before tax and other deductions.

= 299 1
T e et ee e eeeeeaneeeeaeeeeasseeeaseeeaaseesassesasssesassesssssesasseessssessssseasssosanns 2
Put ittt taeeeeeeeeeeanaeeeaaaeeeaceeeaaseacacseeasstetasteeatttetatteeattteeateeeaneenn 3
F oot ittt eeeeeeeeeeeeaeeeeaaseeeasseeassseesassesasssesasseessssessssesssssesanssesnnnesss 4
B ittt teineeeeeeeeaeeeeeaeeeeaseeeaassesassesasssesassesssssesanseecsssessnsscasssesanns 5
2 6
e ittt tieteeeeneeeaeeeeeaeeeeaseeeanseesassesasseesassesssssesanseessssessnssecsssesanns 7
Nt i tiiieeeeneeeaeeeeeaeeeeaeeeeaaseeeasseeaassesasseessssesasssessssesssssesassesannnes 8
Rttt tiiieeeeeeeeaeeeeeaeeeeaseeeaaseesassesssssesassesssssesansseessssessssseasnsessnns 9
M it ittt titeetaeeeeeaeeeeaeaeeeaaaeecasseeasssesanseesaseesassceasnseeasscesanseeannnos 10
= 11
Kttt tiiieiiiieeeeeeeeeeeeeeaeaeeeaaseesassesasseesasseessssesasseecsssessssseasssesnnns 12
2 U= - 13
DKttt teeeeeoneeeeaeeeeaaseeeaseeeaaseesassesasssesassesssssesassesssssessnsscasssessnns 14

EB50.1 - D.29 - DEMO TREND
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- Number of persons present during the interview,

- Respondent cooperation

INTERVIEW PROTOCOLE

_______________ +
MONTH |
_______________ +
|| 301 |
_______________ +
_______________ +
MINUTES |
_______________ +
|| 303 |
_______________ +

including interviewer.

o < N =+

- Size of locality (LOCAL CODES)

- Region (LOCAL CODES)

- Postal code

- SAMPLE POINT NUMBER

- INTERVIEWER NUMBER

- WEIGHTING FACTOR

- Telephone available in the household ?

B e e
[
[

B e e e

B e e e
[
[

B e e e

B e e e
[
[

domdm oot

B R e e
[
[

domdm oot

307

308

309

310

311

312

B wN R

B W R
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P.13. - Language of interview (Luxembourg, Belgium, Finland)

P.14. - Interviewer's sex ?

P.15. - Interviewer's age ?
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STANDARD EUROBAROMETER 51.0
TECHNICAL SPECIFICATIONS

Between 12 March and 4 May 1999, INRA (EUROPE), a European Network of Market and Public Opinion Research agencies, carried
out wave 51.0 of the standard Eurobarometer, on request of the EUROPEAN COMMISSION, DGX : PUBLIC OPINION ANALYSIS
UNIT.

The Standard EUROBAROMETER 51.0 covers the population of the respective nationalities of the European Union Member States,
aged 15 years and over, resident in each of the Member States. The basic sample design applied in all Member States is a multi-stage,
random (probability) one. In each EU country, a number of sampling points was drawn with probability proportional to population size
(for a total coverage of the country) and to population density.

For doing so, the points were drawn systematically from each of the "administrative regional units", after stratification by individual unit
and type of area. They thus represent the whole territory of the Member States according to the EUROSTAT-NUTS Il (or equivalent)
and according to the distribution of the resident population of the respective EU-nationalities in terms of metropolitan, urban and rural
areas. In each of the selected sampling points, a starting address was drawn, at random. Further addresses were selected as every Nth
address by standard random route procedures, from the initial address. In each household, the respondent was drawn, at random. All
interviews were face-to-face in people's home and in the appropriate national language.

COUNTRIES INSTITUTES N° INTERVIEWS FIELDWORK DATES POPULATION 15+ (x 000)
Belgium INRA BELGIUM 1053 20/03 - 13/04 8,326
Denmark GfK DANMARK 1001 20/03 — 04/05 4,338
Germany(East) INRA DEUTSCHLAND 1013 19/03 - 14/04 13,028
Germany(West) INRA DEUTSCHLAND 1022 15/03 - 14/04 55,782
Greece KEME 1010 12/03 — 21/04 8,793
Spain INRA ESPANA 1000 16/03 — 29/04 33,024
France CSA-TMO 1000 22/03 - 02/04 46,945
Ireland LANSDOWNE Market Research 1004 21/03 — 27/04 2,980
Italy PRAGMA 1000 22/03 - 16/04 49,017
Luxembourg ILReS 601 12/03 — 25/04 364
The Netherlands NIPO 1004 25/03 — 26/04 12,705
Austria SPECTRA 1005 22/03 - 19/04 6,668
Portugal METRIS 1000 19/03 — 19/04 8,217
Finland MDC MARKETING RESEARCH 1109 23/03 — 22/04 4,165
Sweden GfK SVERIGE 1001 25/03 — 24/04 7,183
Great Britain INRA UK 1040 20/03 - 19/04 46,077
Northern Ireland ULSTER MARKETING SURVEYS 316 24/03 — 15/04 1,273
TOTAL NUMBER OF INTERVIEWS 16 179

For each country a comparison between the sample and the universe was carried out. The Universe description was derived from
Eurostat population data or from national statistics. For all EU member-countries a national weighting procedure, using marginal and
intercellular weighting, was carried out based on this Universe description. As such in all countries, minimum sex, age, region NUTS I
were introduced in the iteration procedure. For international weighting (i.e. EU averages), INRA (EUROPE) applies the official
population figures as provided by EUROSTAT in the Regional Statistics Yearbook (data for 1997 or 1996). The total population figures
for input in this post-weighting procedure are listed above.

The results of the Eurobarometer studies are reported in the form of tables, datafiles and analyses. Per question a table of results is
given with the full question text in English, French and German. The results are expressed as a percentage of the total. The results of
the Eurobarometer surveys are analysed and made available through the “Public Opinion Analysis” Unit of DGX of the European
Commission, Rue de la Loi 200, B-1049 Brussels. The results are published on the internet server of the European Commission :
http:// www.europa.eu.int/en/comm/dg10/infcom/epo/polls.html. All Eurobarometer datafiles are stored at the Zentral Archiv (Universitat
Koln, Bachemer Strasse, 40, D-50869 KoIn-Lindenthal), available through the CESSDA Database
http://www.nsd.uib.no/cessda/europe.html. They are at the disposal of all institutes members of the European Consortium for Political
Research (Essex), of the Inter-University Consortium for Political and Social Research (Michigan) and of all those interested in social
science research.

Readers are reminded that survey results are estimations, the accuracy of which, everything being equal, rests upon the sample size
and upon the observed percentage. With samples of about 1,000 interviews, the real percentages vary within the following confidence
limits:

Observed percentages 10% or 90% 20% or 80% 30% or 70% 40% or 60% 50%

Confidence limits +1.9% +2.5% +2.7% + 3.0% +3.1%




BELGIQUE

DANMARK

DEUTSCHLAND

ELLAS

ESPANA

FRANCE

IRELAND

ITALIA

LUXEMBOURG

NEDERLAND

AUSTRIA

PORTUGAL

FINLAND

SWEDEN

GREAT BRITAIN

STANDARD EUROBAROMETER 51.0

CO-OPERATING AGENCIES AND RESEARCH EXECUTIVES

INRA (EUROPE) - European Coordination Office SA/NV

Dominique VANCRAEYNEST
Avenue R. Vandendriessche, 18
B -1150 BRUSSELS - BELGIUM
E-mail : dominique.Vancraeynest@inra.com — christine.Kotarakos@inra.com — anne.Gislain@inra.com

Tel. ++/32/2/77501 11 - Fax. ++/32/2/772 40 79

INRA BELGIUM
430, Avenue Louise
B-1050 BRUXELLES

GfK DANMARK
Sylows Allé, 1
DK-2000 FREDERIKSBERG

INRA DEUTSCHLAND
Papenkamp, 2-6
D-23879 MOLLN

KEME
Ippodamou Street, 24
GR-11635 ATHENA

INRA ESPANA
C/Alberto Aguilera, 7-5°
E-28015 MADRID

CSA-TMO
22, rue du 4 Septembre
F-75002 PARIS

LANSDOWNE Market Research
49, St. Stephen’s Green
IRL-DUBLIN 2

PRAGMA
Via Salaria, 290
1-00199 ROMA

ILReS
46, rue du Cimetiere
L-1338 LUXEMBOURG

NIPO
Grote Bickersstraat 74
NL - 1013 KS AMSTERDAM

SPECTRA
Brucknerstrasse, 3-5/4
A-4020 LINZ

METRIS
Av. Eng. Arantes e Oliveira, 3-2°
P-1900 LISBOA

MDC MARKETING RESEARCH Ltd
Itatuulenkuja 10 A
FIN-02100 ESPOO

GfK SVERIGE
S:t Lars vag 46
S-221 00 LUND

INRA UK
Monarch House, Victoria Road
UK-London W3 6RZ

Mrs Eléonore SNOY
inra.belgium@skynet.be

Mr Erik CHRISTIANSEN
erik.christiansen@gfk.dk

Ms Christina OLTMANN
Christina.Oltmann@inra.de

Ms Fotini PANOUTSOU

memrbgre@hol.gr

Ms Carmen MOZO

inra-espana@xpress.es

Mrs Isabelle CREBASSA

Crebassa@tmo.fr

Mr Roger JUPP
roger@Imr.ie

Mrs Maria-Adelai de SANTILLI

pragma.inter@iol.it

Mr Charles MARGUE
charles.margue@ilres.com

Mr Vincent GROEN

vincent.groen@nipo.nl

Ms Jitka NEUMANN

neji@spectra.at

Ms Mafalda BRASIL
mbrasil.metris@mail.telepac.pt

Mr Juhani PEHKONEN
Juhani.Pehkonen@mdc.fi
Jaana.Reiju@mdc.fi

Mr Rikard EKDAHL

rikard.ekdahl@gfksverige.se

Mr Paul DURRANT

paul.durrant@inra.co.uk

tel.

fax.

tel.

fax.

tel.

fax.

tel.

fax.

tel.

fax.

tel.

fax.

tel.

fax.

tel.

fax.

tel.

fax.

tel.

fax.

tel.

fax.

tel.

fax.

tel.

fax.

tel.

fax.

tel.

fax.

++/32 2 648 80 10
++/32 2 648 34 08

++/45 38 32 20 00
++/45 38 32 20 01

++/49 4542 801 0
++/49 4542 801 201

++/30 1 701 80 82
++/30 1 701 78 37

++/34 91 594 47 93
++/34 91 594 52 23

++/33 1 44 94 40 00
++/33 1 44 94 40 01

++/353 1 661 34 83
++/353 1 661 34 79

++/39 06 84 48 81
++/39 06 84 48 82 98

++/352 49 92 91
++/352 49 92 95 555

++/31 20 522 54 44
++/31 20 522 53 33

++/43/732/6901
++/43/732/6901-4

++/351 1 846 12 02
++/351 1 846 12 03

++/358 9 613 500
++/358 9 613 50 423

++/46 46 18 16 00
++/46 46 18 16 11

++/44 181 993 22 20
++/44 181 993 11 14
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