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SOUTH AFRICAN SOCIAL ATTITUDES SURVEY == HSRC
Questionnaire 2: September-December 2021 iﬁ%‘ Human Sciences

RESPONDENTS AGED 16 YEARS +

Good (morning/afternoon/evening), I'm and we are conducting a survey for the Human Sciences
Research Council (HSRC). The HSRC regularly conducts surveys of opinion amongst the South African population.
Topics include a wide range of social matters such as communications, politics, education, unemployment, the
problems of the aged and inter-group relations. As a follow-up to this earlier work, we would like to ask you
questions on a variety of subjects that are of national importance. To obtain reliable, scientific information we
request that you answer the questions that follow as honestly as possible. Your opinion is important in this
research. The area in which you live and you yourself have been selected randomly for the purpose of this survey.
The fact that you have been chosen is thus quite coincidental. The information you give to us will be kept
confidential. You and your household members will not be identified by name or address in any of the reports we
plan to write.

PARTICULARS OF VISITS
TIME TIME
DAY MONTH STARTED COMPLETED **RESPONSE
HR MIN HR MIN
First visit | / /2021 | | | | | | | ] | |
Second visit | / /2021 | | | | | | [ | | |
Third visit | / /2021 | | | || | | ] | |
**RESPONSE CODES
Completed questionnaire = 01
Partially completed questionnaire (specify reason) = 02
Revisit
Appointment made = 03
Selected respondent not at home = 04
No one home = 05
Do not qualify
Vacant house/flat/stand/not a house or flat/demolished = 06
No person qualifies according to the survey specifications = 07
Respondent cannot communicate with interviewer because of language = 08
Respondent is physically/mentally not fit to be interviewed = 09
Refusals
Contact person refused = 10
Interview refused by selected respondent = 11
Interview refused by parent = 12
Interview refused by other household member = 13
OFFICE USE
= 14

STRICTLY CONFIDENTIAL



Name of Interviewer

Number of interviewer

Checked by

Signature of supervisor

FIELDWORK CONTROL
CONTROL YES | NO REMARKS
Personal 1 2
Telephonic 1 2
Name SIGNATURE
................................. DATE ....ccoevveeecif evneeaes if . 2021

RESPONDENT SELECTION PROCEDURE

Number of households at visiting point

Number of persons 16 years and older at visiting point

Please list all persons at the visiting point/on the stand who are 16 years and older and were resident 15 out of the
past 30 days. Once this is completed, use the Kish grid on next page to determine which person is to be

interviewed.

Names of Persons Aged 16 and Older
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NAME OF RESPONDENT:

21

ADDRESS OF RESPONDENT:
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25




GRID TO SELECT RESPONDENT

NUMBER OF NUMBER OF PERSONS FROM WHICH RESPONDENT MUST BE DRAWN
(N?XIIERSI-E“ON- 567 |8|9|10|11]12(13|14|15| 16|17 |18 |19 |20 21| 22|23 |24 |25
1 |26|51|76 24|13 |5|8|6|5(12(10/1|6|8]|7|19[19/13|21|13|24|25
2 [27|52|77 3|1 |2|2|3|4|8|3|7|2|5|14|4|15(4|8|6|16|14]22]19
3|28(53|78 41276 |9|3|5 (1121|3117 |10[16[16|10|5]|2 |2 |3
4129|5479 1(3|5|8|6|2[4|2|4|8|11]10[16|6 |9 |10|15|11[12|11|18
5 (305580 5/63|5|7|5|9|8|14|3|2|13|5(18|1|4|1|20][11|5 |24
6 |31(56 |81 3|5 |7 |7|8|7|1|4|9|1a|8|2|17[17|14|12]|14|22]10] 3 |14
7 (325782 41|41 |4a|6|3|6|5|7|13|9|2|3|13[14|8|2]|7|20]34
8 |33(58 |83 2|51 |4|2|1|7|10[6|5|4|15(10|5 |2 |13|4 |17|5 |17] 8
9 (345984 5/6[2|2|1|9|w0|1|10/4|6|6|1]|9|10[1|5]6]|9]|1]12
103560 |85 13369 |10/11]12|3 |9 |15 7 |8 |16 |3 |9 |4]|3|10]1
113661 |86 14|5|3|1|6|2|9|13|11|14] 4 [11|4 |15|15(17| 1|1 |23|2
123762 |87 3|2 |7|5|6|5|7|7|8|6|10]3|3|1[12(20|7|13|22]12]16
133863 |88 5364|3462 [11|13|12|1 (158 |7 |2 |12]|15|21]13]7
143964 | 89 4147 |8|2|5|6[11[12|9 |16|13|16|11 |18 18| 1416|1823
1540 | 65 | 90 2|43 |8 |7|7|11]|1|3|5|7|12]|14]13|8 [17|20]19|20]19 |11
16 | 4166 | 91 16 |5|1|5|9 (103 |2|11|13|8 [12|12|5 |6 |21|8 |8 |4]15
17 | 42|67 | 92 3/4|2|6|2|3|2|12(5|2|10{13|5 |8 [18|9 |16|10|17 |16 |20
184368 |93 2164|1489 ]10[7|9|3|12{12]9 |7 |20/19]9|19]21]13
19|44 (69|94 3|5(2|8|9|10|4|9 |8 |13|1|1|14]10[19(10(11]18[15| 7 |6
20| 45|70 95 504 (1|3|8|1|3|8|6|6|9|5|7|13[415|1|7|22]15]21
21|46|71|9 5 1|7 |2|3|2|1]11|4|7|5]|3|2|1|3[12(/18|5|19]14]9
22| 47| 72|97 13 |2|6|2|1|8|7|1|4a|2|11|8|2|17|4|17]|21|16|3 |5
2348|7398 2126 |7|7|8|3|4|9|3|6|2|11]11[16|2 |8 |11|23]6 |22
24|49 74|99 4|6|3|5|5|3|1|5[13[1|14|8|14]6 159 |14|3 |6 |9 |17
2550 | 75 [100 324|647 |5 |3 |12(12)/12| 4|6 |2 17|11 2|12| 4|8 |10




SASAS QUESTIONNAIRE 2: 2021

Number of persons in this household
Number of persons 16 years and older in this household

INTERVIEWER: PLEASE CIRCLE APPROPRIATE CODES

g | §| powoss | Tlon | et | whas
. < name]? (in population namel’s
Household V\é;gg)lgof?onl]nog;gs’f t % % completed years; female? group does | relationship
schedule (bottomn) s 5 less than 1 year Male=1 [name] to the
4 g =00) - belong to? | respondent
9 k=) Female=2
Other=3
01 01
02 02
03 03
04 04
05 05
Please list all 85 83
persons in the
household who 08 08
eat from the 09 09
same cooking 10 | 10
pot and who 11 11
were resident 12 12
15 out of the 13 13
past 30 days 14 14
15 15
Note: Circle the 16 16
number next to 17 17
the name of the 18 18
Zgg;eho/d 19 19
’ 20 20
21 21
22 22
23 23
24 24
25 25

Population Group

Relationship to respondent codes

1 = Black African

1 = Respondent

2 = Coloured 2 = Wife or husband or partner
3 = Indian or Asian 3 = Son/daughter/stepchild/adopted child/foster child
4 = White 4 = Father/mother/ step father/step mother

5 = Other (specify)

5 = Brother/sister/step brother/step sister

6 = Grandchild/great grandchild

7 = Grandparent/great grandparent

8 = Mother- or father-in-law

9 = Son- or daughter-in-law

10 = Brother- or sister-in-law

11 = Other relation (e.g. aunt/uncle)

12 = Non-relation




1. All things considered, how satisfied are you with your life as a whole nowadays?
Please answer using this card, where 0 means extremely dissatisfied and 10 means

extremely satisfied [SHOWCARD 13]

Extremely
dissatisfied

00 01 02 03 04 05

06

07

Extremely
satisfied

08 09 10

(Refusal)
77

(Do not
know)

88

2. On the whole how satisfied are you with the present state of the economy in South

Africa? [SHOWCARD 13]

Extremely Extremely (Do not

dissatisfied satisfied | (Refusal) | know)
00 01 02 03 04 05 06 07 08 09 10 77 88

3. And on the whole, how satisfied are you with the way democracy works in South
Africa? [SHOWCARD 13]

Extremely Extremely (Do not

dissatisfied satisfied | (Refusal) | know)
00 01 02 03 04 05 06 07 08 09 10 77 88

Using this card, please tell me on a score of 0-10 how much you personally trust each
of the institutions I read out. 0 means you do not trust an institution at all, and 10

means you have complete trust. Firstly... READ OUT... [SHOWCARD 14]

No trust Complete | (Refusal) | (Don't
at all trust know)
4. --South Africa’s | 5y o1 02 03 04 05 06 07 08 09 10| 77 88
parliament?
3. .the legal 00 01 02 03 04 05 06 07 08 09 10| 77 88
system?
6. .thepolice? |00 01 02 03 04 05 06 07 08 09 10| 77 88

7. Now thinking about the South African government, how satisfied are you with the

way it is doing its job? [ SHOWCARD 13]

Extremely
dissatisfied

00 01 02 03 04 05

06

07

Extremely
satisfied

08 09 10

(Refusal)
77

(Do not
know)

88

DEMOCRACY (ESS)

8. How important is it for you to live in a country that is governed democratically? Choose
your answer where 0 is ‘not at all important’ and 10 is ‘extremely important’ [ SHOWCARD

15]
Not at all Extremely| (Refusal) | (Don't
important important know)
0 1 2 3 4 5 6 9 10 77 88




9.

For you, how acceptable would it be for South Africa to have a strong leader who is above
the law? Choose your answer from this card where 0 is not at all acceptable and 10 is

completely acceptable. [SHOWCARD 16]

Not at all Completely | (Refusal) | (Don‘t
acceptable acceptable know)
0 1 2 3 4 5 6 9 10 77 88

Now some more questions about democracy. Later on I will ask you about how democracy
is working in South Africa. First, however, I want you to think instead about how important
you think different things are for democracy in_general. There are no right or wrong

answers so please just tell me what you think.

10.

11.

12,

13.

14.

15.

16.

17.

18.

Please tell me how important you think it is for democracy in general... [SHOWCARD 15]

Not at all Extremely | (Ref | (Don't
important for important for | usal) | know)
democracy in democracy in
general general
...that nathnal elections are ol11213 6 slol10!| 77 88
free and fair?
...that different political parties
offer clear alternatives to one 0j]1]2]|3 6 8|9 ]|10| 77 88
another?
that the media are free to ol 11213 6 slol10| 77 88
criticise the government?
...that the rights of minority ol 11213 6 8loli] 77 88
groups are protected?
...that citizens have the final
say on the most important
political issues by voting on 01 112)3 6 819110} 77 88
them directly in referendums?

Still thinking generally rather than about South Africa, how important do you think it is

for democracy in general... [SHOWCARD 15]

Not at all Extremely | (Ref | (Don't
important for important for | usal) | know)
democracy in democracy in
general general
...that the courts treat ol11213 6 slol10!| 77 88
everyone the same?
...that ruling parties are
punished in elections when 0(1]2]3 6 89|10 77 88
they have done a bad job?
...that the government
protects all citizens against 0123 6 8|9 ]|10| 77 88
poverty?
...that the government takes
measures to reduce 0|11 2]3 6 8|19 10| 77 88
differences in income levels?




And still thinking generally rather than about South Africa, how important do you think it
is for democracy in general... [SHOWCARD 15]

Not at all Extremely | (Ref | (Don't
important for important for | usal) | know)
democracy in democracy in
general general

19. | ... that the views of ordinary
people prevail over the views 0(1|2|3|4|5|6|7|8|9 |10 77 88
of the political elite?

20. | ...that the will of the people
cannot be stopped?

0|j1(2(3|4|5|6|7|8|9]10] 77 88

Now some questions about the same topics, but this time about how you think
democracy is working in South Africa today- Again, there are no right or wrong answers,
so please just tell me what you think.

Using this card, please tell me to what extent you think each of the following statements
applies in South Africa. 0 means you think the statement does not apply at all and 10
means you think it applies completely. READ OUT EACH STATEMENT [SHOWCARD 17]

Does not Applies | (Ref | (Don't
apply at all completely | usal) | know)
21. | National elections in South ol1l21314ls5l6l718l9l10] 77 88

Africa are free and fair.

22, | Different political parties in
South Africa offer clear 0|12 |3|4|5|6|7|8]|9]|10| 77 88
alternatives to one another.

23. | The media in South Africa are
free to criticise the 0|12 |3|4|5|6|7|8]|9]|10| 77 88
government.

24, | The rights of minority groups

in South Africa are protected. 0112345678910 77 88

Still using this card, please tell me to what extent you think each of the following
statements applies in South Africa. READ OUT EACH STATEMENT [ SHOWCARD 17]

Does not Applies | (Ref | (Don't
apply at all completely | usal) | know)

25. | The courts in South Africa

0(1|12|3|4|5|6|7|8|9]|10| 77 88
treat everyone the same.

26. | Ruling parties in South Africa
are punished in electonswhen | 0 | 1 | 2 |3 |4 | 5|6 |7 |89 10| 77 88
they have done a bad job.

27. | The government in South
Africa protects all citizens 0(1(2|3|4|5(6|7|8|9 |10 77 88
against poverty.

28. | The government in South
Africa takes measures to
reduce differences in income
levels.




And still using this card, please tell me to what extent you think each of the following
statements applies in South Africa. READ OUT EACH STATEMENT [ SHOWCARD 17]

Does not Applies | (Ref | (Don't
apply at all completely | usal) | know)

29. | In South Africa the views of
ordinary people prevail over 0(1(2|3|4|5(6|7|8|9 |10 77 88
the views of the political elite.

30. | In South Africa the will of the

0|1(2(3|4|5|6|7|8|9]|10| 77 88
people cannot be stopped

At the next questions, I'll first ask you to choose between two options. Then I'll ask how
important you think your choice is for democracy in general. Finally, I'll ask you to think
about this issue in South Africa today.

31. Sometimes the government disagrees with what most people think is best for the
country. Which ONE of the following statements describes what you think is best for
democracy in general?

The government should change its planned policies in response to what 1 Ask Q.32
most people think
The government should stick to its planned policies regardless of what 2 Skip to Q.34
most people think

(It depends on the circumstances) 5 Skip to Q.33
(Refusal) 7 Skip to Q.33
(Do not know) 8 Skip to Q.33

32. How important do you think it is for democracy in general that the government changes
its planned policies in response to what most people think? [ SHOWCARD 15]

Not at all Extremely | (Refusal) | (Don't
important for important for know)
democracy in democracy in
general general

0 1 2 3 4 5 6 7 8 9 10 77 88

33. Please tell me how often you think the government in South Africa today changes its
planned policies in response to what most people think? [ SHOWCARD 18]

Never Always | (Refusal) | (Don't
know)
0 1 2 3 4 5 6 7 8 9 10 77 88

FILL IN RESPONSE ABOVE AND SKIP TO Q.36

34. How important do you think it is for democracy in general that the government sticks to
its planned policies regardless of what most people think? [ SHOWCARD 15]

Not at all Extremely | (Refusal) | (Don't
important for important for know)
democracy in democracy in
general general

0 1 2 3 4 5 6 7 8 9 10 77 88




35. Please tell me how often you think the government in South Africa today sticks to its

planned policies regardless of what most people think? [ SHOWCARD 18]

Never Always | (Refusal) | (Don't
know)
0 1 2 3 4 5 6 7 8 9 10 77 88

36. Now I want you to think again about how important you think different things are for
democracy in general. Using this card please tell me which one of these five things you

think is most important for democracy in general. [SHOWCARD 19]

That citizens have the final say on the most important political 1
issues by voting in referendums

That the views of ordinary people prevail over the views of the 2
political elite

That national elections are free and fair 3
That the courts treat everyone the same 4
That the government protects all citizens against poverty 5
(Refusal) 7
(Do not know) 8

ISSP HEALTH

I would now like to ask you some questions about your health and health care in South

Africa in general.

37. If you were to consider your life in general these days, how happy or unhappy
would you say you are, on the whole?

Completely happy

Very happy

Fairly happy

Neither happy nor unhappy

Fairly unhappy

Very unhappy

Completely unhappy

(Can't choose)

VNGO (U [DWIN |-

38. In general, how much confidence do you have in the health care system in South

Africa?

Complete confidence

A great deal of confidence

Some confidence

Very little confidence

No confidence at all

(Can't choose)

(U D W(N |-

39. Is it fair or unfair that people with higher incomes can afford better health care
than people with lower incomes? [ SHOWCARD 20]

Very fair

Somewhat fair

Neither fair nor unfair

Somewhat unfair

Very unfair

(Can't choose)

(U [D[WIN [




40.

41.

42,

43.

44,

45.

46.

47.
48.

49,

How much do you agree or disagree with the following statements? [ SHOWCARD 1]

Strongly Agree agreelfahﬁgr Dis- Strongly | (Can't
agree : agree | disagree | choose)
disagree
People use health care services 1 ) 3 4 5 8
more than necessary.
The government should provide
only limited (basic) health care 1 2 3 4 5 8
services.
In general, the health care system
in South Africa is inefficient. 1 2 3 4 > 8

How willing would you be to pay higher taxes to improve the level of health care for

all people in South Africa?

Very willing

Fairly willing

Neither willing nor unwilling

Fairly unwilling

Very unwilling

(Can't choose)

oA |WIN |-

How much do you agree or disagree with the following statements? [ SHOWCARD 1]

Neither . )
Strongly Agree | agree nor Dis- S_trongly (Cant

agree disagree agree | disagree | choose)
People should have access to
publicly funded health care even if
they do not hold citizenship of 1 2 3 4 > 8
South Africa.
People should have access to
publicly funded health care even if 1 ) 3 4 5 8
they behave in ways that damage
their health.
In South Africa, do you think it is easier or harder to get access to health care ...
[SHOWCARD 21]

Much | 2™ | About the| 2™ | Much (Can't

. what what
easier . same harder | choose)
easier harder

...for rich people than for poor 1 ) 3 4 5 8
people
...for old people than for young 1 ) 3 4 5 8
people
...for women than for men 1 2 3 4 5 8
...for citizens of South Africa than
for people who do not hold South 1 2 3 4 5 8
African citizenship




50.

51.

52,

53.

54.

55.

56.

57.

58.

Severe health problems may have many causes. How much do you agree or
disagree with the following statements? [ SHOWCARD 1]

Strongly Agree agzzhﬁgr Dis- Strongly | (Can't
agree di agree | disagree | choose)
isagree

People suffer from severe health
problems because they behaved
in ways that damaged their 1 2 3 4 > 8
health.
People suffer from severe health
prot_)lems because of the 1 ) 3 4 5 8
environment they are exposed to
at work or where they live.
People suffer from severe health 1 ) 3 4 5 8
problems because of their genes.
People suffer from severe health 1 ) 3 4 5 8
problems because they are poor.

To what extent do you agree or disagree with the following statement: Traditional
medicine provides better solutions for health problems than Western medicine?

[ SHOWCARD 1]

(Can't choose)

Strongly agree 1
Agree 2
Neither agree nor disagree 3
Disagree 4
Strongly disagree 5

8

How much do you agree or disagree with the following statements about doctors in
general in South Africa? [SHOWCARD 1]

Strongly Agree agfeizhﬁgr Dis- Strongly | (Can't
agree ’ agree | disagree | choose)
disagree
All things considered, doctors can
be trusted. 1 2 3 4 > 8
The medical skills of doctors are
not as good as they should be. 1 2 3 4 > 8
Doctors care more about their
earnings than about their patients. 1 2 3 4 > 8

During the past 12 months, how often, if at all, did you use the Internet on any
device (such as computers, tablets and smartphones) to look for health or medical
information for yourself or someone else?

Several times a day

Once a day

Several times a week

Several times a month

Several times a year

Never or almost never

(Can't choose)

I do not have access to the internet

O Ul|hWIN |-

Skip to Q.64




59.

60.

61.

62.

63.

64.

65.

66.

67.

68.

During the past 12 months, how often, if at all, have you used the internet to look
for information on the following topics? [ SHOWCARD 22]

Never | Rarely | Sometimes | Often very (Cant
often | choose)
Information on a healthy
lifestyle? 1 2 3 4 > 8
Information related to anxiety,
stress, or similar health 1 2 3 4 5 8
problems?
Information on vaccinations? 1 2 3 4 5 8
To what extent do you agree or disagree with the following statements? [ SHOWCARD
Neither . ,
Strongly Agree | agree nor Dis- S_trongly (Cant
agree ’ agree | disagree | choose)
disagree
During the past 12 months,
information on the internet
affected my health behaviour in a 1 2 3 4 > 8
positive way.
During the past 12 months,
information on the internet helped
me understand what a doctor 1 2 3 4 > 8
tried to explain to me.

To what extent do you agree or disagree with the following statements? [ SHOWCARD
Neither . ,
Strongly Agree | agree nor Dis- S-trongly (Can't
agree di agree | disagree | choose)
isagree
The internet is useful to help
people _deC|de if their symptoms 1 5 3 4 5 8
are serious enough to go to the
doctor.
The internet is useful to check
that the doctor is giving me 1 2 3 4 5 8
appropriate advice.
It is not easy to distinguish
between reliable and unreliable 1 2 3 4 5 8
health information on the internet.
How much do you agree or disagree with the following statements about
vaccinations? [ SHOWCARD 1]
Neither . p
Strongly Agree | agree nor Dis- S_trongly (Can't
agree di agree | disagree | choose)
isagree
Overall, vaccinations do more 1 2 3 4 5 8
harm than good.
It is better to develop immunity
by getting ill than having a 1 2 3 4 5 8
vaccination.

1]

1]



69.

70.

71.

72,

73.

74.
75.

76.
77.

78.

79.

80.

During the past 4 weeks how often... [SHOWCARD 22]

Never | Seldom | Sometimes | Often Very (Can'
often | choose)
...have you had difficulties with
work or household activities 1 2 3 4 5 8
because of health problems?
...have you had bodily aches or 1 2 3 4 5 8
pains?
...have you felt unhappy and 1 2 3 4 5 8
depressed?
...have you lost confidence in 1 2 3 4 5 8
yourself?
...have you felt you could not 1 2 3 4 5 8
overcome your problems?
During the past 12 months, how often did you visit or were visited by...
[SHOWCARD 22)]
Never | Seldom | Sometimes | Often Very (Can'
often | choose)
...a doctor? 1 2 3 4 5 8
...a tr_a-dltlonal health care 1 2 3 4 5 8
practitioner?

During the past 12 months did it ever happen that you DID NOT get the medical
treatment you needed because...

Did not need medical
Yes No
treatment

...you could not pay for it? 1 2 8
...you could not take the time off work or had

. 1 2 8
other commitments?
...the waiting list or queue was too long? 1 2 8

How likely is it that if you become seriously ill, you would get or not get the best

treatment available in South Africa?

It's certain I would get

It's likely T would get

Equal chance of getting or not getting

It's likely T would not get

It's certain I would not get

(Can't choose)

O (UT[D[WIN |-

In general, how satisfied or dissatisfied are you with the health care system in

South Africa? [SHOWCARD 23]

Completely satisfied

Very satisfied

Fairly satisfied

Neither satisfied nor dissatisfied

Fairly dissatisfied

Very dissatisfied

Completely dissatisfied

(Can't choose)

XN WIN |-




How satisfied or dissatisfied were you with the treatment you received ...

[SHOWCARD 23]
Complet . . Fairly Very . (Does
ely V_er_y F§|rl_y Neither dissatisf | dissatisf C_omp!et_e ly| (Cant not
7. | satisfied | satisfied | nor . : dissatisfied | choose)
satisfied ied ied apply)
81. |...when you last
visited a doctor? 1 2 3 4 > 6 / 8 ?
82. |...when you last
visited a
traditional health 1 2 3 4 > 6 7 8 2
care practitioner?
83. Do you smoke cigarettes, and if so about how many cigarettes a day?
Do not smoke and never did 1
Do not smoke now but smoked in the past 2
Smoke 1-5 cigarettes per day 3
Smoke 6-10 cigarettes per day 4
Smoke 11-20 cigarettes per day 5
Smoke 21-40 cigarettes per day 6
Smoke more than 40 cigarettes per day 7
(Can't choose) 8
How often do you ...
Once a
month or S_everal S_everal . (Can't
Never timesa | times a | Daily
less choose)
month week
often
84. ...drink 4 or more alcoholic drinks 1 2 3 4 5 8
on the same day?
...do physical activity for at least 20
85. | minutes that makes you sweat or 1 2 3 4 5 8
breathe more heavily than usual?
86. | ...eat fresh fruit or vegetables? 1 2 3 4 5 8
87. In general, would you say your health is ... [This refers to both physical and mental
health]
Excellent 1
Very good 2
Good 3
Fair 4
Poor 5
(Can't choose) 8
88. Do you have a long-standing illness, a chronic condition, or a disability?
Yes 1
No 2
What is your...
89. | Height: cm (I don't know) 8
90. | Weight: kg (I don't know) 8




91.
92,
93.

94.
95.
96.

97.

98.

99.

Do you think the South African government should or should not have the right to

do the following at times of severe epidemics?

Definitely | Probably | Probably | Definitely
should should |should not | should not| (Can't
have the | have the | have the | have the |choose)
right right right right
Shut down businesses and places of 1 ) 3 4 8
employment.
Demand that people stay at home. 1 2 3 4 8
Use digital (mobile phone) surveillance 1 ’ 3 4 8
to track infected people.
Require people to wear face masks. 1 2 3 4 8
Ban public gatherings. 1 2 3 4 8
Close borders to other countries. 1 2 3 4 8
Did the way the Covid-19 pandemic was handled in South Africa increase or
decrease your confidence in the health care system?
Increased it a lot 1
Increased it a bit 2
Neither increased not decreased it 3
Decreased it a little 4
Decreased it a lot 5
(Can't choose) 8
Did the way the Covid-19 pandemic was handled in South Africa increase or
decrease your confidence in the government?
Increased it a lot 1
Increased it a bit 2
Neither increased it not decreased it 3
Decreased it a little 4
Decreased it a lot 5
(Can't choose) 8

Considering your work activity before the Covid-19 pandemic and at present, which
of the following statements best describes your employment situation...

[SHOWCARD 24]

I did not have a job before the pandemic and I do not have a job now

I have the same job as before the pandemic

I lost my job due to the pandemic and now have a new job

I lost my job due to the pandemic and could not find a new job

I did not have a job before the pandemic and I do have a job now

I changed or left my job for reasons unrelated to the pandemic

(Can't choose)

o (U|[DWIN |-

100. Thinking about the income of your household before the Covid-19 pandemic
compared with now, would you say it has increased, decreased or stayed about the

same?

Increased a bit

Increased a lot

Stayed about the same

Decreased a little

Decreased a lot

(Can't choose)

O (UT[D[WIN [




101.

102.

NATIONAL HEALTH INSURANCE (NHTI)

There are different opinions about people that have certain health conditions. How
much do you agree or disagree with the following statements? [ SHOWCARD 1]

Strongly Agree agzzhﬁgr Dis- Strongly | (Cant
agree di agree | disagree | choose)
isagree
Most pgople become very 1 ) 3 4 5 8
overweight because they are lazy.
Most people who tested positive
for Covid-19 contracted the virus 1 2 3 4 5 8
because they were careless

I would like to get your views on some health care issues that are being discussed in this
country today.

103. Are you covered by a medical aid or other private health insurance?

Yes

1

Skip to Q.105

No

2

Ask Q.104

(Do not know)

8

Ask Q.104

104. If you are NOT covered by a medical scheme, do you ...?

105.

106.

107.

108.

109.

Pay out of your pocket to see general practitioners

Pay out of your pocket to buy medicine from pharmacies

Rely on the public sector for all health care services

Sometimes go to a private doctor but mostly rely on the public sector

Often go without health care

(Do not know)

o(U|hWIN (-

How satisfied or dissatisfied are you with the following aspects of health care
services in your area? [ SHOWCARD 2]

Very Satisfied | Neither | Dissatisfied Very (Don't

satisfied nor dissatisfied | know)
The amoun_t of time patients wait 1 5 3 4 5 8
before getting served
The way patients are treated by 1 ) 3 4 5 8
doctors
The way patients are treated by 1 2 3 4 5 8
nurses
The availability of medicines at
the hospital or clinic for both in- 1 2 3 4 5 8
and out-patients
Availability of emergency services
such as ambulances and 1 2 3 4 5 8
emergency departments at
hospitals.

110. To what extent do you agree or disagree with the following statement: "As a
country, we can afford to provide everyone with the health care services they need

for free” [SHOWCARD 1]

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree

(Don't know)

O (UT[D[WIN [
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111. To what extent do you agree or disagree with the following statement: "I would be
willing to contribute to health care costs that benefit a wider group of people,
particularly if they are worse-off than me" [SHOWCARD 1]

Strongly agree 1
Agree 2
Neither agree nor disagree 3
Disagree 4
Strongly disagree 5
(Don't know) 8
112. Which of the following do you think is more important: Providing health care
coverage for all South Africans, even if it means raising taxes, OR, keeping down
taxes, even if it means some South Africans do not have adequate health care
coverage?
Providing health care coverage for all even if it means raising taxes 1
Keeping down taxes even if it means some South Africans do not have adequate 2
health care
(No opinion / do not know) 8

113. Would you be willing to pay a new tax to finance health care if good quality services
are provided to all South Africans and not just some?

Yes

No

I do not pay taxes

COWIN (=

(Do not know)

114. Do you think that private healthcare providers get more or less funding than public
healthcare providers?

Much more

More

About the same

Less

Much less

O (UT|[D[WIN |-

(Don't know)

We are now going to talk about changes the government is planning with regard to health
care in South Africa. The government wants to create the National Health Insurance Fund
(NHI), which is founded on the right to access health care as written in our Constitution.
This basically means money should not be a barrier for access to good quality health care,
meaning that NHI will cover everyone regardless of ability to pay. The services, although
funded by the NHI Fund, will be provided by public and private providers who have been
approved to deliver quality health care services.

115. Overall, how knowledgeable are you about government’s proposed National Health
Insurance (NHI)?

Very knowledgeable 1
Somewhat knowledgeable 2
Not very knowledgeable 3
Not at all knowledgeable 4
(Do not know) 8

116. In the past six months, have you seen, read or heard any news or information about a
proposal by government to introduce a major programme to provide National Health
Insurance for all South Africans?

Yes 1
No 2
(Do not know) 8

11



117.

118.

119.

120.

121.

122.

Which would you prefer: The current medical aid scheme system in South Africa where
some people and their families get their health insurance cover through employers,
while many people have no medical aid, OR, a National Health Insurance programme
for all, in which everyone is covered under a programme funded by government?

Current system 1
National health insurance programme for all 2
(No opinion / do not know) 8

Should National Health Insurance for all South Africans be a top priority, a medium
priority, a low priority, or should it not be done at all?

Top priority

Medium priority

Low priority

It should not be done at all
(Do not know)

D WIN |-

Which priority do you think the country should focus on first - making health care
better and more affordable, OR providing equal access to health care to all South
Africans?

Making health care better and more affordable 1
Providing equal access to health care to all South Africans 2
(Do not know) 8

If there was a health insurance scheme that would cover the health care costs of all
South Africans, who would you trust most to manage this scheme?

An organisation linked to government
A private organisation

Public-private partnership

(No opinion / do not know)

CO(W (N (=

How much do you trust the government to effectively manage the proposed National
Health Insurance Fund and make sure that all South Africans have access to good
quality health care? [SHOWCARD 3]

Strongly trust

Trust

Neither trust nor distrust
Distrust

Strongly distrust

(Do not know)

O (UT[D[WIN |-

If the planned National Health Insurance was introduced and health coverage was
provided to all South Africans, do you think you and your family would be better off,
worse off, or would it not have much effect on you and your family?

Much worse off
(Do not know)

Much better off 1
Better off 2
Stay the same 3
Worse off 4
5
8

12



123. Do you think the country as a whole would be better off or worse off if government
made a major effort to provide medical coverage for all South Africans?

124.

125,

126.

127.

128.

Do you believe that the proposed national health insurance would make the quality of

Much worse off

(Do not know)

Much better off 1
Better off 2
Stay the same 3
Worse off 4
5
8

health care you receive better, worse, or about the same as now?

Much better off 1
Better off 2
Stay the same 3
Worse off 4
Much worse off 5
(Do not know) 8

To what extent do you agree or disagree with the following statements? [ SHOWCARD

Strongly Agree agzzhﬁgr Dis- S_trongly (Cant
agree disagree agree | disagree | choose)

I would agree to pay a small

amount each month so that if I

get sick, health care will be free, 1 2 3 4 5 8

even if I am not sick now.

I would join a publicly supported

health insurance scheme if my

monthly contribution was less 1 2 3 4 5 8

than for current medical aid

schemes.

I would join a publicly supported

health insurance scheme if I could 1 2 3 4 5 8

use health care services for free.

I agree with the national health

insurance, but I would still opt for 1 2 3 4 5 8

additional private care

The NHI creates a public health fund with adequate resources to meet the health needs of
the entire population called the NHI Fund. The NHI Board will manage the NHI Fund.

129. Do you think that the Board of the NHI Fund should be appointed by the Minister of

Health or Parliament?

13

Minister of Health

Parliament

Other (specify)

(Do not know)

CO (W (N (=
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130. Whose views are most important for how the NHI works?

| INTERVIEWER: MULTIPLE RESPONSES ALLOWED. CIRCLE ALL THAT APPLY.

Department of Health

Religious organisations

(Do not know)

a. | Citizens 1
b. | Parliament 2
C. | Trade Unions 3
d. | Healthcare workers 4
e. | Patients 5
f. | Civil society 6
g. 7
h. 8
i 88

131. Taking into account all that you know about this topic and thinking about you and your
family, do you see National Health Insurance more as a benefit or more as a risk?

More as a benefit

More as a risk

The benefits and risks are about the same

It makes no difference

(Do not know)

OPDW|IN [

132. Overall, do you support or oppose the National Health Insurance (NHI) as a policy for

South Africa?

Strongly support

Somewhat support

Neither support nor oppose

Somewhat oppose

Strongly oppose

(Do not know)

O (UD[WIN |-

133. What would be your BIGGEST CONCERN about introducing National Health Insurance
as it is envisioned by government?

SMOKING & ORAL HEALTH BEHAVIOUR

South Africa cannot afford it

My taxes will be increased

The quality of health care will be worse than before

Corruption will make it fail

There will be too much power for the Minister of Health

My human rights and freedoms will be infringed

Other (specify)...

N[OV D |WIN =

Now questions on a different topic. I am now going to ask some questions about smoking
and your oral health. I should like to remind you that yours answers to all these questions
are confidential.

134.
135.
136.
137.

138.
139.

Do you use or have you used any of the following tobacco products?

Every Some Stopped within | Stopped more | Never
day days the past 12 than 12 before
months months ago

Manufactured Cigarettes 1 2 3 4 5
Roll-your-own cigarettes (Zol) 1 2 3 4 5
Hubbly or hookah or water pipe 1 2 3 4 5
Electronic cigarettes (vaping) 1 2 3 4 5
Nasal or oral Snuff 1 2 3 4 5
Heated tobacco product (e.g. 1 2 3 4 5
IQOS with Heet sticks)

14




140. [ASK IF THE RESPONSE TO Q.137 IS CODE 1, 2 OR 3] Which of the following best
describes the type of e-cigarette/vaping device you have used in the past 12 months?
If you have used more than one type, please think about the one you used most often.

A disposable ‘cigarette-like’ device (pre-filled)

A refillable ‘vape pens’,

An e-cigarette that uses pre-filled ‘pods’ or cartridges (e.g. JUUL)

An e-cigarette with a tank that you fill with liquids

VDA WIN (=

A mod system (a mode system is customised by user with their own combination of batteries,
atomisers etc)

e-hookah 6

e-cigar 7

(Don't know) 8

IF YOU HAVE NEVER USED ANY TOBACCO OR NICOTINE PRODUCT ACCORDING TO QUESTIONS
134-139 OR HAVE ALREADY QUIT, OR USE OTHER FORMS OF TOBACCO OTHER THAN
MANUFACTURED OR HANDROLLED CIGARETTES GO TO QUESTION 152. THOSE WHO SMOKE
EITHER MANUFACTURED OR HANDROLLED CIGARETTES EVERY DAY OR SOME DAYS CONTINUE
WITH ANSWERING QUESTIONS 141-152.

141. On the days that you smoke, on average, how many cigarettes, including hand rolled

cigarettes, do you smoke per day?
Cigarettes per day......... I:l

If none, record ‘0’

142. In the past 7 days, on how many days did you smoke cigarettes, including hand rolled
cigarettes? Please, include the days you took even one puff.

Number of days......... [ ]

If none, record ‘0’

143. On average, how soon after you wake up do you take your first cigarette on the days
that you smoke?

Within 5 minutes

Within 30 minutes

Between 30 and 60 minutes (1 hour)
After 1 hour

(Do not know/ Can't choose)

OIRW|IN [

144. Would you say you are now smoking more, less, or about the same than before the
COVID-19 pandemic?

More

Less

About the same

I only started smoking after the pandemic began
I resumed smoking after the pandemic began
(Do not know/ Can't choose)

O (UT[D[WIN (-

145. Currently, what type/brand of cigarettes do you usually smoke?

‘Light’ -strength cigarettes

Normal/regular strength

Menthol cigarettes

Any other flavoured cigarette

Any cigarette type available (i.e., you don't have a usual brand)
(Don't know)

O (UTD[WIN |-
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146. Was part of your decision to smoke your current type/brand based on any of the
following?

| INTERVIEWER: MULTIPLE RESPONSES ALLOWED. CIRCLE ALL THAT APPLY. |

a. | How they taste 1
b. | How satisfying they are 2
C. | Price of the cigarettes 3
d. | Strength of the cigarettes 4
e. | It may not be as bad for your health 5
f. | Its attractiveness 6
147. Typically, how do you get the cigarettes you usually smoke?
I buy by carton 1
I buy by pack 2
I buy loose/single sticks 3
I borrow or get them from family or friends 4
I get them some other way 5
Refused 8
Don't know 9
148. I am planning to quit tobacco smoking...
Within the next month 1
Within the next 6 months 2
Sometime in future, beyond 6 months 3
I am not planning to quit 4
(Do not know/ Can't choose) 8

149. Within the last 12 months when you attempted to quit smoking, did you get any help?

Yes 1
No 2
Refused to answer 7
Can't say 8
I didn't think I needed help 9
I did not attempt to quit in the last 12 months 98

150. If you were told that using e-cigarettes (vaping) is 99% safer for your health than
smoking cigarettes, how likely would you be to completely switch (i.e. quit cigarettes
completely)?

Very likely 1
Somewhat likely 2
Somewhat unlikely 3
Very unlikely 4
(Do not know/ Can't choose) 8

151. Has a doctor, nurse/health worker or dentist ever advised you to quit tobacco smoking?
| INTERVIEWER: PLEASE CIRCLE ONE NUMBER ONLY. |

Doctor

Nurse/Health worker
Dentist

Doctor and Nurse
Dentist and Nurse
Doctor and Dentist
All of the above
None of the above

XN |DAR|WIN |-
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To what extent do you agree or disagree with the following statements about the
tobacco control policy and/or tobacco companies? [ SHOWCARD 1]

Strongly | Agree | Neither | Disagree| Strongly | (Do not
agree agree nor disagree | know/can’t
disagree choose)

Government should completely ban

152. |cigarette sales in the next 10 to 20 1 2 3 4 5 8
years
Government should raise the legal
age of buying tobacco products

153. (including e-cigarettes) from 18 to 21 1 2 3 4 > 8
years
Government should increase taxes on

154. tobacco products to fund healthcare 1 2 3 4 > 8
E-cigarettes should be regulated the

155, |Same as tra<_:|itiona|_ cigarettes (e.g. 1 2 3 4 5 8
restrict use in public places,
advertising and promotions)
Tobacco companies have misled the

156. | public about the health consequences 1 2 3 4 5 8
of smoking

157. There is a need for_greater regulation 1 2 3 4 5 8
of tobacco companies
Tobacco companies should not be
involved in the design of tobacco

158. laws because it would be a conflict of 1 2 3 4 > 8
interest.

159. To what extent would you say you have recovered from the stress/shock brought
about by the COVID-19 pandemic?

Not at all affected by the COVID-19 pandemic 1
I have fully recovered 2
I have somewhat recovered 3
I have not recovered, but not worse than I was before COVID 4
My situation is worse than I was before the COVID-19 pandemic 5
(I don't know/can't say) 8
160. How would you rate your oral health status?
Very good 1
Good 2
Neither nor 3
Poor 4
Very poor 5
(Do not know/ Can't choose) 8

161. In the past 12 months, was there any time you have run out of food and not been able
to purchase more?

No 1
Yes 2
(Do not know/ Can't choose) 8

17



162. In the past 12 months, how frequently have you had at least one drink?

5 or more days a week 1 Ask Q.163
1-4 days per week 2 Ask Q.163
1-3 days a month 3 Ask Q.163
Less than once a month 4 Ask Q.163
Not currently consuming alcohol 5 Ask Q.163
Never consumed alcohol 6 Skip to Q.165

163. Compared with before the COVID-19 pandemic, would you say you are now drinking

more, less or about the same or you started drinking?

164. With respect to your drinking, have you ever had any of the following experiences?

More

Less

About the same

I started drinking after the pandemic started

(Do not know/ Can't choose)

D WIN |-

| INTERVIEWER: MULTIPLE RESPONSES ALLOWED. CIRCLE ALL THAT APPLY.

a. | You felt you should cut down on your drinking 1
b. | People have annoyed you by criticizing your drinking 2
C. | You felt bad or guilty about your drinking 3
d. | You had a drink first thing in the morning to steady your nerves or get rid of a 4
hangover (eye-opener)
PROTEST ACTION

The next part of this interview deals with different kinds of protest activities. In particular,

we would like to know how you feel about three different kinds of protest actions.

I wish to start with peaceful protest actions. By peaceful actions I mean non-violent things

like worker strikes as well as attending rallies and joining marches that have been agreed

to by the authorities.

165. How positive or negative do you feel about peaceful protest actions? [ SHOWCARD 25]

Extremely negative

Very negative

Negative

Neither negative nor positive

Positive

Very positive

Extremely positive

(Do not know)

DXINO|N[AR|WIN |-

166. How successful do you think peaceful protest actions are? [SHOWCARD 26]

18

Extremely unsuccessful

Very unsuccessful

Unsuccessful

Neither unsuccessful nor successful

Successful

Very successful

Extremely successful

(Do not know)

VNGO N[ WIN |~




167. Have you taken part peaceful protest actions during the past year? Please indicate
whether you have done it in the last 12 months, done it in the last five years, done
it in the more distant past, have not done it but might do it, or have not done it
and would never, under any circumstances, do it.

Have done it in the past year

Have done it in the past 5 years

Have done it in the more distant past

Have not done it but might do it

Have not done it and would never do it

o U|Hh|WIN |-

(Can't choose)

Now I would like to ask you some questions about disruptive actions. By this I mean things
that are more forceful but still non-violent, like blocking traffic with tyres, stones or other
objects, as well as occupying buildings or offices.

168. How positive or negative do you feel about disruptive actions? [ SHOWCARD 25]

Extremely negative

Very negative

Negative

Neither negative nor positive

Positive

Very positive

Extremely positive

VN U WIN [~

(Do not know)

169. How successful do you think disruptive actions are? [SHOWCARD 26]

Extremely unsuccessful

Very unsuccessful

Unsuccessful

Neither unsuccessful nor successful

Successful

Very successful

Extremely successful

DN N[ WIN |~

(Do not know)

170. Have you taken part in disruptive actions during the past year? Please indicate
whether you have done it in the last 12 months, done it in the last five years, done
it in the more distant past, have not done it but might do it, or have not done it
and would never, under any circumstances, do it.

Have done it in the past year

Have done it in the past 5 years

Have done it in the more distant past

Have not done it but might do it

Have not done it and would never do it

O U WIN|-

(Can't choose)
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And now some questions about violent actions. By this, I mean injuring people or
destroying other people’s property.

171. How positive or negative do you feel about violent actions? [ SHOWCARD 25]

Extremely negative

Very negative

Negative

Neither negative nor positive

Positive

Very positive

Extremely positive

XN N[ WIN |~

(Do not know)

172. How successful do you think violent actions are? [SHOWCARD 26]

Extremely unsuccessful

Very unsuccessful

Unsuccessful

Neither unsuccessful nor successful

Successful

Very successful

Extremely successful

XN N[ WIN |-

(Do not know)

173. Have you taken part in violent actions during the past year? Please indicate
whether you have done it in the last 12 months, done it in the last five years, done
it in the more distant past, have not done it but might do it, or have not done it
and would never, under any circumstances, do it.

Have done it in the past year

Have done it in the past 5 years

Have done it in the more distant past

Have not done it but might do it

Have not done it and would never do it

OUNRARIWIN|-

(Can't choose)

SOCIAL UNREST

We would now like to ask you some questions about the unrest that happened mainly in
KwaZulu-Natal and Gauteng in July 2021.

174. How much would you say you know about the unrest that happened in July 2021?

A great deal
Quite a lot

A little
Nothing at all
(Can't choose)

OPDW|IN [

175. There are many opinions about why people took part in the recent violent unrest in
KwaZulu-Natal and Gauteng. Please tell me what you think are the MOST IMPORTANT
REASONS why this happened?

INTERVIEWER: PLEASE WRITE DOWN ALL THE ANSWERS PROVIDED BY THE RESPONDENT IN THE
SPACE PROVIDED BELOW. PLEASE KEEPING AS CLOSE AS POSSIBLE TO THE RESPONSE PROVIDED BY
THE RESPONDENT. IF NECESSARY, PROBE: ANYTHING ELSE?
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176. Thinking about your answer above, which of the following terms best describes what
happened in KwaZulu-Natal and Gauteng in July 2021? [SHOWCARD 27]

| INTERVIEWER: MULTIPLE RESPONSES ALLOWED. CIRCLE ALL THAT APPLY. |

Unrest about unfulfilled promises

Protests against poverty and inequality

Criminal looting

Insurrection / Attempt to overthrow the government

Riots about food and hunger

Action in support of former president Jacob Zuma

Zulu nationalist violence

Internal tensions within the African National Congress (ANC)

e N

None of the above

OO N U|hWIN|-

177. Were you or anyone you know affected by the unrest in July 2021?
| INTERVIEWER: MULTIPLE RESPONSES ALLOWED. CIRCLE ALL THAT APPLY. |

Yes, myself

Yes, someone who stays in the same household as me

Yes, a member of my extended family who does not live with me

Yes, a close friend

Yes, someone else I know

"o o0 T

No, I do not know anyone

g. (Don't know)

OV |DAR|WIN |-

178. Overall, how much damage did the recent unrest in KwaZulu-Natal and Gauteng do the
country? Please rank the level of damage on a scale of 0 to 10 where ‘0’ is no damage

179.
180.
181.

182. Thinking of the unrest, which of the following emotions did you feel at the time?

at all and '10’ is severe damage. [ SHOWCARD 28]

No damage
at all

00 01 02 03 04 05 06 07 08 09

Neutral

Severe
damage

10

(Refusal)
77

(Do not
know)

88

How large an impact do you think the recent unrest in KwaZulu-Natal and Gauteng had

on...
Neither
Very Small | small nor | Large Very | (Do not
small | large | know)
arge

... the South African economy? 1 2 3 4 5 8
... race relations in the country? 1 2 3 4 5 8
... political stability in the country? 1 2 3 4 5 8

| INTERVIEWER: MULTIPLE RESPONSES ALLOWED. CIRCLE ALL THAT APPLY. |

a. | Uninterested 1
b. | Happy 2
C. | Scared 3
d. | Stressed 4
e. | Sad 5
f. | Depressed 6
g. | Frustrated or irritable 7
h. | Angry 8
i. | None of the above 9
j. | I did not know about the unrest 77
k. | Don't know 88
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183.

184.

185.

186.

187.

188.

Given the unrest in July, how worried are you about the future of the country?

Not at all worried

Not very worried

Somewhat worried

Very worried

Extremely worried

(Refusal)

DNV |[HA(WIN |~

(Don't know)

Please tell me whether you think the recent unrest in KwaZulu-Natal and Gauteng was
completely justified, not at all justified, or something in between? Please tell me on a
score of 0 to 10, where 0 means not at all justified and 10 means that it was
completely justified. [SHOWCARD 29]

Not _at all Completely (Refusal) | (Don't
Justified justified know)
0 1 2 3 4 5 6 7 8 9 10 77 88

Thinking about the recent unrest, what do you think should be done to improve things
in the country?

INTERVIEWER: PLEASE WRITE DOWN ALL THE ANSWERS PROVIDED BY THE RESPONDENT IN THE
SPACE PROVIDED BELOW. PLEASE KEEPING AS CLOSE AS POSSIBLE TO THE RESPONSE PROVIDED BY
THE RESPONDENT. IF NECESSARY, PROBE: ANYTHING ELSE?

Regardless of how you feel about those who started the unrest, how sympathetic are
you towards the people from poor areas who took food, clothing, and furniture from
shops during the unrest?

Very sympathetic

Somewhat sympathetic

Not very sympathetic

Not at all sympathetic

0D [WIN =

(Don't know)

And would you say the government did a good job or a bad job in responding to the
recent unrest in KwaZulu-Natal and Gauteng? [ SHOWCARD 30]

Very good job 1
Good job 2
Neither good nor bad job 3
Bad job 4
Very bad job 5
(Do not know) 8

And would you say the South African National Defence Force (SANDF) did a good job or
a bad job in responding to the recent unrest in KwaZulu-Natal and Gauteng?
[SHOWCARD 30]

Very good job 1
Good job 2
Neither good nor bad job 3
Bad job 4
Very bad job 5
(Do not know) 8
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189. And would you say that the police did a good job or a bad job in responding to the

recent unrest in KwaZulu-Natal and Gauteng? [ SHOWCARD 30]

Very good job 1
Good job 2
Neither good nor bad job 3
Bad job 4
Very bad job 5

8

(Do not know)

When the unrest happened in KwaZulu-Natal and Gauteng, some people looked for help
from a number of sources apart from the police.

190. Some communities came together to protect shops and other infrastructure during the

191.

192.

unrest. To what extent do you support or oppose this type of action?

Strongly support

Somewhat support

Neither support nor oppose

Somewhat oppose

Strongly oppose

(Do not know)

U WIN|—

To what extent do you agree or disagree with the following statements [ SHOWCARD 1]

. (Do
Strongly Agree Neither Disagree S_trongly not
agree nor disagree know)

It is alright for members of
communltles to pr_otect_ their _ 1 2 3 4 5 8
neighbourhood using violence if
necessary.
It is sometimes OK for people to
take the law into their own hands
if they feel the police are unable to 1 2 3 4 > 8
protect them.

193. During the unrest, at least 30 people were killed in Phoenix in Durban. How much

194. What do you think was the main reason for the deaths in Phoenix during the unrest?

would you say you know about this?

A great deal

Quite a lot

A little

Nothing at all

(Can't choose)

ODWIN [

INTERVIEWER: PLEASE WRITE DOWN ALL THE ANSWERS PROVIDED BY THE RESPONDENT IN THE
SPACE PROVIDED BELOW. PLEASE KEEPING AS CLOSE AS POSSIBLE TO THE RESPONSE PROVIDED BY

THE RESPONDENT. IF NECESSARY, PROBE: ANYTHING ELSE?
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And how much do you agree or disagree with the following? [ SHOWCARD 1]

Strongly Agree Neither Disagree S_trongly (Do not
agree nor disagree | know)
195. If the elites can loot, then 1 ) 3 4 5 8
the poor can also do so
The poor have no values,
196. which is why they loot 1 2 3 4 > 8
Unrest will happen if the
197.| government fails to provide 1 2 3 4 5 8
a "better life for all"

198. How likely or unlikely do you think it is that unrest of the type seen in KwaZulu-Natal

and Gauteng will happen again in the country in the next five years?

ZONDO COMMISSION

(Do not know)

Very unlikely 1
Unlikely 2
Neither likely nor unlikely 3
Likely 4
Very likely 5

8

We would now like to ask you some questions about a different topic.

199. In your opinion, about how many politicians in South Africa are involved in corruption?

Almost none

1

A few

Some

Quite a lot

Almost all

(Can't choose)

o |h|WIN

200. In the last five years, how often have you or a member of your immediate family come
across a government official who hinted they wanted, or asked for, a bribe or favour in

return for a service?

201.

Never

Seldom

Occasionally

Quite often

Very often

(Can't choose)

O (UT[D[WIN [

In the last five years, how often have you or a member of your immediate family come

across a business person who hinted they wanted, or asked for, a bribe or favour in

return for a service?

24

Never

Seldom

Occasionally

Quite often

Very often

(Can't choose)

oUl|Hh[WIN |-




202.

203.

Former President Jacob Zuma was arrested on the 7t of July 2021. To what extent was
it fair or unfair that former President Zuma was arrested? [ SHOWCARD 20]

Very fair

Somewhat fair

Neither fair nor unfair

Somewhat unfair

Very unfair

(Don't know)

QO (UT[D[WIN |-

Do you think that former President Jacob Zuma is guilty or not guilty of the crime of

corruption?

Definitely guilty

Probably guilty

Probably not guilty

Definitely not guilty

(Don't know)

ODAWIN |-

I am now going to ask you some questions about the Zondo Commission, which has been
investigating state capture in South Africa.

204. How much would you say you know about "state capture" in South Africa?

205.
206.

207.

I have not heard of this before 1 | Skip to Q.209
I have heard of this before, but do not know what it means 2 | Ask Q.205
I have heard of this before, but do not fully understand what it means 3 | Ask Q.205
I know enough about it to explain it to a friend 4 | Ask Q.205
(Don't know) 8 | Ask Q.205
How large an impact do you think state capture has had on...
Neither
Very Small small nor Large Very | (Do not
small | large | know)
arge
...service delivery in South Africa? 1 2 3 4 5 8
...the South African economy? 1 2 3 4 5 8
... public confidence in political 1 2 3 4 5 8
leaders?

208. To what extent do you agree or disagree that the authorities are doing enough to
prosecute individuals involved in state capture? [SHOWCARD 1]

Strongly agree 1
Agree 2
Neither agree nor disagree 3
Disagree 4
Strongly disagree 5
(Don't know) 8
209. How much would you say you know about the Zondo Commission and its work?
I have not heard of this before 1 Skip to Q.225
I have heard of this before, but do not know what it means 2 Ask Q.210
I have heard of this before, but do not fully understand what it means 3 Ask Q.210
I know enough about it to explain it to a friend 4 Ask Q.210
(Don't know) 8 Ask Q.210
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210.

211.

212,

213,

214,

215,

216.

Taking into account all the things the Zondo Commission was expected to do, would
you say that it has done a good job or a bad job? [ SHOWCARD 30]

Very good job

Good job

Neither good nor bad job
Bad job

Very bad job

(Do not know)

QO (UT[D[WIN |-

How successful or unsuccessful do you think the Zondo Commission has been in
gathering evidence on corruption? Please answer on a 0 to 10 scale, where 0 means
completely unsuccessful and 10 completely successful. [SHOWCARD 31]

Completely Completely | (Do not
unsuccessful successful | know)
00 01 02 03 04 05 06 07 08 09 10 88

How often do you think the Zondo Commission make mistakes? Please answer on a 0
to 10 scale, where 0 means ‘never’ and 10 ‘always’. [SHOWCARD 18]

(Do not
Never Always know)
00 01 02 03 04 05 06 07 08 09 10 88

To what extent do you agree or disagree that the Zondo Commission has taken too
long to complete its activities? [SHOWCARD 1]

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

(Don't know)

(U D [WIN =

How often do you think the Zondo Commission make fair, impartial decisions based on
the evidence made available to them? Please answer on a 0 to 10 scale, where 0 means
‘never’ and 10 ‘always’. [SHOWCARD 18]

(Do not
Never Always know)
00 01 02 03 04 05 06 07 08 09 10 88

How often would you say that the Zondo Commission treated the people appearing
before it with respect?

Not at all often
Not very often
Often

Very often
(Don't know)

ODW|IN [

How often would you say that the Zondo Commission generally explains its decisions
and actions?

Not at all often
Not very often
Often

Very often
(Don't know)

OIRNW|IN [
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To what extent do you agree or disagree with each of the following statements
about the Zondo Commission. [SHOWCARD 1]

Strongly Agree agfelfahﬁgr Dis- Strongly | (Do not
agree di agree | disagree | know)
isagree

The Commission generally
protects the interests of the rich

217. and powerful above those of 1 2 3 4 > 8
ordinary people.
The Commission generally has the

218. | same sense of right and wrong as 1 2 3 4 5 8
Ido
The Commission stands up for

219. | values that are important to 1 2 3 4 5 8
people like me.
Everyone has a duty to support

220. | the final decisions of the 1 2 3 4 5 8
Commission.
The decisions and actions of the

221. Commission are undl_JI_y influer_lced 1 2 3 4 5 8
by pressure from political parties
and politicians.

To what extent do you agree or disagree with the following statements. [ SHOWCARD

Strongly Neither Dis- Strongly | (Do not

Agree | agree nor .
agree disagree agree | disagree | know)

Evidence presented at the Zondo
222, | Commission will result in the 1 2 3 4 5 8
arrest of corrupt individuals.

The Zondo Commission will
223. |eventually result in less corruption 1 2 3 4 5 8
in the country.

224, The Zondo Commission was a 1 5 3 4 5 8
waste of money.

VOTING

I am now going to ask to a few questions about voting and elections.

225. Some people don’t vote nowadays for one reason or another. Did you vote in the
last South African national election in 2019?

Yes 1
No 2
Not eligible to vote 3
(Refusal) 4
(Don't know) 8
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226. To which party do you feel most close?

| INTERVIEWER: DO NOT READ OUT OPTIONS. PLEASE CIRCLE ONE OPTION ONLY

Action SA 01 - Ask Q.227
African Christian Democratic Party (ACDP) 02 > Ask Q.227
African Independent Congress (AIC) 03 > Ask Q.227
African National Congress (ANC) 04 > Ask Q.227
African Transformation Movement (ATM) 05 > Ask Q.227
Agang South Africa 06 2> Ask Q.227
Azanian People’s Organisation (AZAPO) 07 > Ask Q.227
Congress of the People (COPE) 08 > Ask Q.227
Democratic Alliance (DA) 09 > Ask Q.227
Economic Freedom Fighters (EFF) 10 > Ask Q.227
Freedom Front Plus / Vryheidsfront Plus (FF+/VF+) 11 > Ask Q.227
GOOD 12 - Ask Q.227
Inkatha Freedom Party (IFP) 13 > Ask Q.227
Minority Front (MF) 14 - Ask Q.227
New Freedom Party (NFP) 15 - Ask Q.227
Pan-Africanist Congress (PAC) 16 > Ask Q.227
Socialist Revolutionary Workers Party (SRWP) 17 > Ask Q.227
United Christian Democratic Party (UCDP) 18 > Ask Q.227
United Democratic Movement (UDM) 19 > Ask Q.227
Other (SPeCify) ....cocvuveeeeeeeecieeeieeennes 20 - Ask Q.227
No party 21 - Skip to Q.228
(Refuse to answer) 97 - Skip to Q.228
(Do not know) 98 - Skip to Q.228
227. How close do you feel to this party?
Very close 1
Quite close 2
Not close 3
Not at all close 4
(Don't know) 8

Indicate the extent to which you trust or distrust the following political figures in

South Africa. [ Showcard 3]

Neither
Sttrilrégzly Trust trl_Jst nor | Distrust ?jﬁrsct):]l.?sl’z (I?noovnvc;t
distrust
228. | Former President Jacob Zuma 1 2 3 4 5 8
229, | President Cyril Ramaphosa 1 2 3 4 5 8
RESPONDENT CHARACTERISTICS
230. What is your sex?
Male 1
Female 2
Other (specify) 3
231. What is your race group?
Black African 1
Coloured 2
Indian/Asian 3
White 4
Other (specify) 5
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232. Age of respondent in completed years [copy from contact sheet]

Years

(Don't know) = 998

233. What is your current marital status?

Married 1

Separated from spouse / partner 2

Divorced 3

Widowed 4

Never married but engaged 5

Never married and not engaged 6

(Refused to answer) 7

(Do not know) 8

234. Do you have a spouse/partner and if yes, do you share the same household?
Yes, I have a spouse/partner and we live in the same household 1
Yes, I have a spouse/partner but we don't live in the same household 2
No spouse/partner 3
(Refused) 9
235. What is the highest level of education that you have ever completed?

No schooling 00

Grade R/ Grade 0 01

Grade 1/ Sub A/Class 1 02

Grade 2 / Sub B/Class 2 03

Grade 3/Standard 1/ ABET 1 (Kha Ri Gude, Sanli) 04

Grade 4/ Standard 2 05

Grade 5/ Standard 3/ ABET 2 06

Grade 6/Standard 4 07

Grade 7/Standard 5/ ABET 3 08

Grade 8/Standard 6/Form 1 09

Grade 9/Standard 7/Form 2/ ABET 4 10

Grade 10/ Standard 8/ Form 3 11

Grade 11/ Standard 9/ Form 4 12

Grade 12/Standard 10/Form 5/Matric 13

NTC 1/ N1/NC (V) Level 2 14

NTC 2/ N2/ NC (V) Level 3 15

NTC 3/ N3/NC (V) Level 4 16
N4/NTC 4 17
N5/NTC 5 18
N6/NTC 6 19
Diploma 20
Advanced diploma (AD) 21
Bachelor degree 22

Post graduate diploma (PGD) 23
Honours degree 24

Master degree 25
Doctorate degree, Laureatus in Technology 26

Other (specify) 27

(Do not know) 88
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236. How many years of full time education have you completed?

INTERVIEWER: INCLUDE ALL PRIMARY AND SECONDARY SCHOOLING, UNIVERSITY AND OTHER
POST-SECONDARY EDUCATION, AND FULL-TIME VOCATIONAL TRAINING, BUT DO NOT INCLUDE
REPEATED YEARS. IF RESPONDENT IS CURRENTLY IN EDUCATION, COUNT THE NUMBER OF
YEARS COMPLETED SO FAR.

years

(No formal schooling) = 00
(Don't know) = 98
(No answer)= 99

237. Are you a citizen of South Africa?

Yes 1

No 2

(Do not know) 8

238. What language do you speak mostly at home?

Sesotho 01
Setswana 02
Sepedi 03
Siswati 04
IsiNdebele 05
IsiXhosa 06
IsiZulu 07
Xitsonga 08
Tshivenda/Lemba 09
Afrikaans 10
English 11
Other African language 12
European language 13
Indian language 14
Other (specify) ....ccccee..... 15

239. Are you currently working for pay, did you work for pay in the past, or have you
never been in paid work?

I am currently in paid work 01 - Ask Q.240
I am currently not in paid work but I had paid work in the past 02 - Skip to Q.241
I never had paid work 03 - Skip to Q.248
(No answer) 08 -2 Ask Q.240

240. How many hours, on average, do you usually work for pay in a normal week,
including overtime?

INTERVIEWER: If the respondent works for more than one employer, or if he or she is both
employed and self-employed, please count the total number of working hours that he/she
does.

Hours
96 hours or more 96
(Do not know) 98
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241. Are/were you an employee, self-employed or working for your own family’s
business? (Refer to your main job)

An employee

Self-employed without employees
Self-employed with 1 to 9 employees
Self-employed with 10 employees or more
Working for your own family’s business
(No answer)

OV WIN [

242. Do/did you supervise other employees?
| INTERVIEWER: IF NOT CURRENTLY EMPLOYED, ASK FOR MOST RECENT JOB |

Yes 1 Ask Q.243

No 2 - Skip to Q.244

(Don't know) 8 - Skip to Q.244

(No answer) 9 Ask Q.243

243. How many other employees do/did you supervise?
employees

9995 employees or more 9995
(No answer) 9999
(Not applicable) 0000

244, Do/did you work for a for profit organisation or for a non-profit organisation?

INTERVIEWER: CIRCLE ONE RESPONSE. IF NOT CURRENTLY EMPLOYED,
ASK FOR MOST RECENT JOB

For-profit organisation

Non-profit organisation

(Don't know)

(No answer)

(Not applicable — never had a job)

OO |N |

245. Do/did you work for a public or private employer?

| INTERVIEWER: CIRCLE ONE RESPONSE. IF NOT CURRENTLY EMPLOYED, ASK FOR MOST RECENT JOB

Public employer

Private employer

(Don't know)

(No answer)

(Not applicable — never had a job)

OO [N |

246. What is your current occupation (the name or title of your main job)?

| INTERVIEWER: WRITE DOWN RESPONSE IF NOT CURRENTLY EMPLOYED, ASK FOR MOST RECENT JOB |

LT ]

(Refused to answer) 97
(Don't know, inadequately described) 98
(Not applicable — never had a job) 99
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247. What kind of activities do you do most of the time (In your main job)?

| INTERVIEWER: WRITE DOWN RESPONSE IF NOT CURRENTLY EMPLOYED, ASK FOR MOST RECENT JOB |

LT ]

(Refused to answer) 97
(Don't know, inadequately described) 98
(Not applicable — never had a job) 99

248. What is your current employment status? (Which of the following best describes
your present work situation?)

Employed full time 01
Employed part time 02
Employed less than part time (casual work/piecework) 03
Unemployed, not looking for work 04
Unemployed, looking for work 05
Student/learner 06
Apprentice or trainee 07
Permanently sick or disabled 08
Pensioner (aged/retired) 09
Doing housework, looking after the home, children or other persons 11
Other (Specify) ..ccccccveeeiiieeeieeeeee, 12

249. If you are married or have a partner, is he or she currently working for pay, did
he/she work for pay in the past, or has he/she never been in paid work?

Currently in paid work 1 - Ask Q.250
Currently not in paid work, paid work in the past - Skip to Q.251
Never had paid work - Skip to Q.255
(No answer) - Ask Q.250
(Not applicable - no spouse / partner) - Skip to Q.256

OO (WN

250. How many hours, on average, does your spouse /partner usually work for pay in a
normal week, including overtime?

Hours
96 hours or more 96
(Do not know) 98
(No answer) 99

251. Is/was your spouse/partner an employee, self-employed, or working for his/her
own family’s business?

An employee

Self-employed without employees
Self-employed with 1-9 employees
Self-employed with 10 employees or more
Working for your own family’s business
(No answer)

(Not applicable - Never had a job)

olviUI|AhWIN|(F
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252. Does/did your spouse/partner supervise other employees?

| INTERVIEWER: IF NOT CURRENTLY EMPLOYED, ASK FOR MOST RECENT JOB

Yes

No

(Don't know)

(No answer)

(Not applicable - never had a job)

OO |CON

253. What is /was your spouse’s/partner’s occupation (the name or title of your main
job)?

| INTERVIEWER: WRITE DOWN RESPONSE IF NOT CURRENTLY EMPLOYED, ASK FOR MOST RECENT JOB |

L[ ]

(Refused to answer) 97
(Don't know, inadequately described) 98
(Not applicable — never had a job) 99

254. In his/her main job, what kind of activities does/did he/she do most of the time (in
the main job)?

| INTERVIEWER: WRITE DOWN RESPONSE IF NOT CURRENTLY EMPLOYED, ASK FOR MOST RECENT JOB |

L [ ]

(Refused to answer) 97
(Don't know, inadequately described) 98
(Not applicable — never had a job) 99

255. Which of the following best describes your spouse’s / partner’s current situation?

INTERVIEWER: IF SPOUSE/PARTNER ISTEMPORARILY NOT WORKING BECAUSE OF TEMPORARY
ILLNESS / PARENTAL LEAVE /STRIKE, ETC., PLEASE ASK ABOUT HIS/HER NORMAL WORK SITUATION.

In paid work (as an employee, self-employed, or working for a family business)
Unemployed and looking for a job

In education (student / learner)

Apprentice or trainee

Permanently sick or disabled

Pensioner / retired

Doing housework, looking after the home, looking after children or other persons
In community service

Other (SPECIFY) w..eomvveeeeereeeeeeereesnnenns

O OINO|N|RAR|W|N |~

256. In which country was your mother born?

(Refused to answer) 997
(Don't know) 998
(No answer) 999

257. In which country was your father born?

(Refused to answer) 997
(Don't know) 998
(No answer) 999

33



258. Are you or have you ever been a paid-up member of a Trade Union?

Yes, I am currently a member 1

Yes, was once a member, but not now 2

Never a member 3
(Refused) 7

259. Do you consider yourself as belonging to any religion?
Yes 1 |2 AskQ.260
No 2 | 2>  SkiptoQ.261
260. If answer is yes, which one? Please specify denomination

Christian (without specification) 01
African Evangelical Church 02
Anglican 03
Assemblies of God 04
Apostle Twelve 05
Baptist 06
Dutch Reformed 07
Full Gospel Church of God 08
Faith Mission 09
Church of God and Saints of Christ 10
Jehovah's Witness 11
Lutheran 12
Methodist 13
Pentecostal Holiness Church 14
Roman Catholic 15
Salvation Army 16
Seventh Day Adventist 17

St John's Apostolic 18
United Congregation Church 19
Universal Church of God 20
Nazareth 21
Zionist Christian Church 22
Other Christian 23
Islam / Muslim 24
Judaism /Jewish 25
Hinduism / Hindu 26
Buddhism / Buddhist 27
Other (specify) 28
(Refused) 97
(Do not know) 98
(Not answered) 99

261. Regardless of whether you belong to a particular religion, how religious would you
say you are? [SHOWCARD 11]

Not at all Very (Do not
religious religious know)
00 01 02 03 04 05 06 07 08 09 10 88
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262. Apart from special occasions such as weddings, funerals and baptisms, how often

do you attend services or meetings connected with your religion?

Several times a week or more often 01
Once a week 02
2 or 3 times a month 03
Once a month 04
Several times a year 05
Once a year 06
Less frequently than once a year 07
Never 08
(Refused) 77
(Don't know) 88

263. Do you or anyone in this household receive any of the following Welfare grants?

INTERVIEWER: MULTIPLE RESPONSES ALLOWED. CIRCLE ALL THAT APPLY.

a. | Old Age Grant 01
b. | Child Support Grant 02
c. | Disability Grant 03
d. | Care dependency grant 04
e. | Foster care grant 05
f. | Grant in aid 06
g. | UIF (Blue Card) or workman’s compensation 07
h. | Social Relief of Distress (emergency food parcels, food vouchers or temporary cash | g
transfer)
i. | (No-one in household receiving any benefits) 09
j. | (Refused to answer) 97
K. | (Do not know) 98
264. Would you say that you and your family are...
Wealthy 1
Very comfortable 2
Reasonably comfortable 3
Just getting along 4
Poor 5
Very poor 6

265. People sometimes describe themselves as belonging to the working class, the

to the...?
Lower class 1
Working class 2
Middle class 3
Upper middle class 4
Upper class 5
(Don't know) 8

middle class, or the upper or lower class. Would you describe yourself as belonging
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266. In our society there are groups which tend to be towards the top and groups which
tend to be towards the bottom. Below is a scale which runs from top to bottom.
Where would you put yourself now on this scale? [ Showcard 12]

[ — TOP o, TOP
—— =t
—— u!
— o
—— -
—— o
— O,
— o,
[ | 0.
55 I BOTTOM O, BOTTOM

HOUSEHOLD CHARACTERISTICS

267. Indicate the type of main dwelling that the household occupies?

Dwelling/House or brick structure on a separate stand or yard or on farm 01
Traditional dwelling/ Hut/ Structure made of traditional materials 02
Flat or apartment in a block of flats 03
Town/cluster/semi-detached house (simplex, duplex or triplex) 04
Unit in retirement village 05
Dwelling/House/Flat/room in backyard 06
Informal dwelling/Shack in backyard 07
Informal dwelling/Shack not in backyard, e.g. in an informal/squatter settlement or on farm 08
Room/Flatlet 09
Caravan/Tent 10
Other, specify 11

268. What is the most often used source of drinking water by this household?

| INTERVIEWER: PLEASE CIRCLE ONE NUMBER ONLY

Piped tap water in dwelling-metered 01
Piped tap water in dwelling-pre-paid meter 02
Piped tap water on site/yard-meter 03
Piped tap water on site/yard-pre-paid meter 04
Piped tap water on site/yard-no meter 05
Public/communal tap — Free 06
Public/communal tap — Paid 07
Neighbour — Free 08
Neighbour — Paid for 09
Water carrier/tanker 10
Water carrier/tanker on site / communal 11
Borehole on site 12
Borehole off site/communal 13
Rainwater tank on site 14
Flowing river/stream 15
Dam/pool 16
Stagnant pond 17
Well 18
Spring 19
Bottled water 20
Other, specify 21
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269. What type of toilet facility is available for this household?

INTERVIEWER: PLEASE CIRCLE ONE NUMBER ONLY

Flush toilet connected to a municipal sewage system 01 Ask Q.270
Flush toilet connected to a septic tank 02 Ask Q.270
Chemical toilet 03 Ask Q.270
Pit latrine with ventilation pipe (long drop) 04 Ask Q.270
Pit latrine without ventilation pipe (long drop) 05 Ask Q.270
Bucket toilet 06 Ask Q.270
Other, specify ......cccccvvevnnennnnn 07 Ask Q.270
None 08 - Skip to Q.271
(Do not know) 98 - Skip to Q.271
270. Where is this toilet facility located?
In dwelling 1
On site (In yard) 2
Off site (outside yard) 3
271. Do you have access to electricity in your household?
In-house meter 1
In-house pre-paid meter 2
Connected to other source which I pay for (e.g. 3
connected to neighbour’s line and paying neighbour)
Connected to other source which I do not pay for (e.g. 4
connected to neighbour’s line and not paying)
Illegal connection (e.g. connected to Eskom line) 5
Generator/battery 6
Other (specify) 7
No access to electricity 8
(Uncertain/Don't know) 9
272. Would you describe the place where you live as...
A big city 1
The suburbs or outskirts of a big city 2
A small city or town 3
A country village 4
A farm or home in the country 5
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Please tell me which of the following, if any, are presently in your household (in
working order). Does your household have...?

=<
»
=
o

273. | Hot running water from a geyser

274. | Fridge/freezer combination

275. | Microwave oven (in working order)

276. | Domestic worker (live-in / part-time)

277. | Vacuum cleaner/floor polisher

278. | A washing machine

279. | A computer (desktop or laptop) at home

280. | DVD player / Blu Ray player

281. | An electric stove

282. | ATV set

283. | A tumble dryer

284. | A home telephone (excluding cellphone)

285. | No or only one radio

286. | Built in kitchen sink

287. | Home security service

288. | A deep freezer (in working order)

289. | M-Net, DStv, TopTV or other pay TV subscription

290. | A dishwashing machine

291. | There is a motor vehicle in our household

292, | Home theatre system

293. | Swimming pool

[ N [y Ny ey Y ) el [y [y S [y [ R [ [ R R [ (S P T )
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294, | Air conditioner (excluding fans)

295. How many cellphones are there presently in your household in working order? Does
your household have...?

None

Only one cellphone in household

2 cellphones in household

DNWIN ([

3 or more cellphones in household

296. Do you have access to the Internet?

| INTERVIEWER: MULTIPLE RESPONSES ALLOWED. CIRCLE ALL THAT APPLY.

Yes, at home

Yes, at work

Yes, at an educational institution

Yes, at an internet cafe

Yes, at a community centre

Yes, through a wifi hotspot

Yes, through a cellphone

Yes, other (SPECIFY)

mTemean oo
OO N[O (UVAR(WIN |

None

Social media refers to websites like Facebook, Twitter and Instagram. Social media
allows people to share pictures and information with friends and followers.

297. How often in the past 4 weeks have you spent time looking at social media
websites like Facebook, Twitter and Instagram?

Never

Rarely

Sometimes

Often

Very often

(Can't choose)

oU|HAWIN |-
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PERSONAL AND HOUSEHOLD INCOME

298. Please consider the income of all household members and any income which may be
received by the household as a whole. What is the main source of income in your
household?

Salaries and/or wages
Remittances

Pensions and/or grants

Sale of farm products and services
Other non-farm income

No income

(Refused to answer)

(Don't know)

VNN |RARWIN [~

SHOWCARD G2

299. Please give me the letter that best describes the TOTAL MONTHLY HOUSEHOLD
INCOME of all the people in your household before tax and other deductions.
Please include all sources of income i.e. salaries, pensions, income from investment,
etc.

300. Please give me the letter that best describes your PERSONAL TOTAL MONTHLY
INCOME before tax and other deductions. Please include all sources of income i.e.
salaries, pensions, income from investment, etc.

299.Household 300.Personal

No income 01 01
K R1 - R500 02 02
L R501 —R750 03 03
M R751 — R1 000 04 04
N R1 001-R1 500 05 05
(o) R1 501 — R2 000 06 06
P R2 001 — R3 000 07 07
Q R3 001 — R5 000 08 08
R R5 001 — R7 500 09 09
S R7 501 — R10 000 10 10
T R10 001 — R15 000 11 11
J) R15 001 — R20 000 12 12
\'/ R20 001 — R30 000 13 13
W R30 001 — R50 000 14 14
X R 50 001 + 15 15

(Refuse to answer) 97 97

(Uncertain/Don’t know) 98 98

301. What monthly income level do you consider to be minimal for your household, i.e.
your household could not make ends meet with less?
Amount (In Rands)

R

(Don't know = 98)

302. Is the total monthly income of your household higher, lower or more or less the same
as this figure?

Much higher

Higher

More or less the same
Lower

Much lower

(Don't know)

U WIN|—
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| Interviewer: Record the main language that was used for the interview

Main language of interview?

Sesotho 01
Setswana 02
Sepedi 03
Siswati 04
IsiNdebele 05
IsiXhosa 06
IsiZulu 07
Xitsonga 08
Tshivenda/Lemba 09
Afrikaans 10
English 11
Other (specify) ............... 12

THANK YOU FOR YOUR COOPERATION
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