
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 South Africa 
ISSP 2021 – Health and Health Care II 

Questionnaire 
(Zulu) 

 
 
 

 



 i 

SOUTH AFRICAN SOCIAL ATTITUDES SURVEY 
Questionnaire 2: September-December 2021  

 
 
 
 
 
 
 
 
 
 
 
 
 

RESPONDENTS AGED 16 YEARS + 

 

Ngiyanibingelela, Ngingu __________ ovela kwi HSRC. I HSRC umkhandlu wezocwaningo ngesayensi 

yesintu. I HSRC ivame ukwenza uphenyo ngemibono yomphakathi wase Ningizimu Afrika. Izihloko 

ezithintwayo ziphatha izinkinga zomphakathi ezahlukahlukene, phakathi kwazo izinkinga ezifana 
nezokuxhumana, ezombusazwe/ezepolitiki, ezemfundo, ukunqaba kwemisebenzi, izinkinga zabadala 

nobudlelwano bezinhlanga ezihlukene kanye nezombusazwe. Ukuqhubezela phambili lomsebenzi, sifisa 
ukukubuza imibuzo ethile ebalulekile esizweni sonke. Ukuzesithole ulwazi oluphelele noluyiqiniso sicela 

uphendule lemibuzo elandelayo ngokuthembeka nangangokwazi kwakho. Uvo lwakho lubalulekile 

kuloluphando.Indawo lapho uhlala khona nawe uqobo ibesethubeni lokuthi ikhethwe ukuze loluphando 
luhambe kahle. Ukukhethwa kwakho ngalendlela engajwayelekile.kukunika isiqiniseko sokuthi igama 

lakho angeke libhalwe kulenhlolovo futhi akudingekile ukuba usayine noma yini. Imininingwane 
oyinikezayo izogcinwa njenge mfihlo. Izofakwa kwicomputer ukuze abantu bangaboni ukuthi ngubani 

ophendulile. Wena nabomndeni wakho angeke badalulwe ngamagama nangamadilesi kuyoyonke 

imibiko esizoyoyikhipha. 
PARTICULARS OF VISITS 

 DAY MONTH  
TIME 

STARTED 
 

TIME 
COMPLETED 

 **RESPONSE 

     HR MIN  HR MIN    

First visit / / 2021          

 

Second visit / / 2021          

 

Third visit / / 2021          

 

**RESPONSE CODES   
Completed questionnaire = 01 
Partially completed questionnaire (specify reason) = 02 
Revisit   
Appointment made = 03 
Selected respondent not at home = 04 
No one home = 05 
Do not qualify   
Vacant house/flat/stand/not a house or flat/demolished = 06 
No person qualifies according to the survey specifications = 07 
Respondent cannot communicate with interviewer because of language = 08 
Respondent is physically/mentally not fit to be interviewed = 09 
Refusals   
Contact person refused = 10 
Interview refused by selected respondent = 11 
Interview refused by parent = 12 
Interview refused by other household member = 13 

OFFICE USE   
 = 14 
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STRICTLY CONFIDENTIAL 
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Name of Interviewer ……………………………………………………………………………….…………….. 

 

Number of interviewer         

Checked by         

 
 
Signature of supervisor 

 

 
 
FIELDWORK CONTROL 
 

CONTROL YES NO REMARKS 

Personal 1 2  

Telephonic 1 2  

Name SIGNATURE 

…………………………… DATE …………………/………….. …/………………2021 
 

 

RESPONDENT SELECTION PROCEDURE  
 

Number of households at visiting point        

 

Number of persons 16 years and older at visiting point         

 

Please list all persons at the visiting point/on the stand who are 16 years and older and were resident 15 out of the 
past 30 days. Once this is completed, use the Kish grid on next page to determine which person is to be 

interviewed. 

 

Names of Persons Aged 16 and Older 

 01 

 02 

 03 

 04 

 05 

 06 

 07 

 08 

 09 

 10 

 11 

 12 

 13 

 14 

 15 

 16 

 17 

 18 

 19 

 20  NAME OF RESPONDENT: 

 21  ADDRESS OF RESPONDENT: 

 22  …………………………………………………………………………………… 

 23  …………………………………………………………………………………… 

 24   

 25  TEL NO.: 
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GRID TO SELECT RESPONDENT 

 

NUMBER OF 

QUESTION-

NAIRE  

NUMBER OF PERSONS FROM WHICH RESPONDENT MUST BE DRAWN 

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 

1 26 51 76 1 1 1 3 2 4 1 3 5 8 6 5 12 10 1 6 8 7 19 19 13 21 13 24 25 

2 27 52 77 1 2 3 4 3 1 2 2 3 4 8 3 7 2 5 14 4 15 4 8 6 16 14 22 19 

3 28 53 78 1 1 2 1 4 2 7 6 9 3 5 11 2 1 3 11 7 10 16 16 10 5 2 2 3 

4 29 54 79 1 2 3 2 1 3 5 8 6 2 4 2 4 8 11 10 16 6 9 10 15 11 12 11 18 

5 30 55 80 1 1 1 4 5 6 3 5 7 5 9 8 14 3 2 13 5 18 1 4 1 20 11 5 24 

6 31 56 81 1 2 2 2 3 5 7 7 8 7 1 4 9 14 8 2 17 17 14 12 14 22 10 3 14 

7 32 57 82 1 2 1 1 4 1 4 1 4 6 3 6 5 7 13 9 2 3 13 14 8 2 7 20 4 

8 33 58 83 1 1 2 3 2 5 1 4 2 1 7 10 6 5 4 15 10 5 2 13 4 17 5 17 8 

9 34 59 84 1 1 3 2 5 6 2 2 1 9 10 1 10 4 6 6 1 9 10 1 5 6 9 1 12 

10 35 60 85 1 2 2 4 1 3 3 6 9 10 11 12 3 9 15 7 8 11 6 3 9 4 3 10 1 

11 36 61 86 1 1 1 3 1 4 5 3 1 6 2 9 13 11 14 4 11 4 15 15 17 1 1 23 2 

12 37 62 87 1 2 3 1 3 2 7 5 6 5 7 7 8 6 10 3 3 1 12 20 7 13 22 12 16 

13 38 63 88 1 1 2 1 5 3 6 4 3 4 6 2 11 13 12 1 15 8 7 2 12 15 21 13 7 

14 39 64 89 1 2 3 2 4 1 4 7 8 2 5 6 11 12 9 16 13 16 11 18 18 14 16 18 23 

15 40 65 90 1 2 1 4 2 4 3 8 7 7 11 1 3 5 7 12 14 13 8 17 20 19 20 19 11 

16 41 66 91 1 1 3 3 1 6 5 1 5 9 10 3 2 11 13 8 12 12 5 6 21 8 8 4 15 

17 42 67 92 1 1 2 2 3 4 2 6 2 3 2 12 5 2 10 13 5 8 18 9 16 10 17 16 20 

18 43 68 93 1 2 1 4 2 6 4 1 4 8 9 10 7 9 3 12 12 9 7 20 19 9 19 21 13 

19 44 69 94 1 2 2 1 3 5 2 8 9 10 4 9 8 13 1 1 14 10 19 10 11 18 15 7 6 

20 45 70 95 1 1 3 2 5 4 1 3 8 1 3 8 6 6 9 5 7 13 4 15 1 7 22 15 21 

21 46 71 96 1 1 1 2 5 1 7 2 3 2 1 11 4 7 5 3 2 1 3 12 18 5 19 14 9 

22 47 72 97 1 2 1 3 1 3 2 6 2 1 8 7 1 4 2 11 8 2 17 4 17 21 16 3 5 

23 48 73 98 1 2 3 4 2 2 6 7 7 8 3 4 9 3 6 2 11 11 16 2 8 11 23 6 22 

24 49 74 99 1 1 2 1 4 6 3 5 5 3 1 5 13 1 14 8 14 6 15 9 14 3 6 9 17 

25 50 75 100 1 1 2 3 3 2 4 6 4 7 5 3 12 12 12 4 6 2 17 11 2 12 4 8 10 
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SASAS QUESTIONNAIRE 2: 2021 

 

Number of persons in this household     

Number of persons 16 years and older in this household   

 

INTERVIEWER: PLEASE CIRCLE APPROPRIATE CODES 

Household 
schedule 

Write in from oldest 
(top) to youngest 

(bottom) 

P
e
rs

o
n
 n

u
m

b
e
r 

H
o
u
se

h
o
ld

 h
e
a
d
 

How old is 
[name]? (in 

completed years; 
less than 1 year 

=00) 
 

Is [name] a 
male or a 
female? 

 
Male=1   

Female=2 
Other=3 

What 
population 
group does 

[name] 
belong to? 

 

What is 
[name]’s 

relationship 
to the 

respondent 
 

Please list all 
persons in the 
household who 
eat from the 
same cooking 
pot and who 
were resident 
15 out of the 
past 30 days 
 
Note: Circle the 
number next to 
the name of the 
household 
head. 

 01 01     

 02 02     

 03 03     

 04 04     

 05 05     

 06 06     

 07 07     

 08 08     

 09 09     

 10 10     

 11 11     

 12 12     

 13 13     

 14 14     

 15 15     

 16 16     

 17 17     

 18 18     

 19 19     

 20 20     

 21 21     

 22 22     

 23 23     

 24 24     

 25 25     

 
 

Population Group   Relationship to respondent codes 

1 = Black African  1 = Respondent 

2 = Coloured   2 = Wife or husband or partner 

3 = Indian or Asian  3 = Son/daughter/stepchild/adopted child/foster child 

4 = White  4 = Father/mother/ step father/step mother 

5 = Other (specify)  5 = Brother/sister/step brother/step sister 

  6 = Grandchild/great grandchild 

  7 = Grandparent/great grandparent 

  8 = Mother- or father-in-law  

  9 = Son- or daughter-in-law 

  10 = Brother- or sister-in-law 

  11 = Other relation (e.g. aunt/uncle) 

  12 = Non-relation 
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1. Uma ubheka zonke izinto, ingabe waneliseke kangakanani ngakho konke okuse 

mpilweni yakho kulezinsuku? Ngicela uphendule ngokusebenzisa lelikhadi, lapho u 

0 esho ukuthi awenelisekile nhlobo kanti u 10 usho ukuthi weneliseke ngokuphelele 
[SHOWCARD 13] 

Angeneliseki
le nhlobo   

     
Ngeneliseke 
ngokuphelel

e 

 

(Wnqabil
e) 

(Angazi

) 

00 01 02 03 04 05 06 07 08 09 10 77 88 

 
2. Sekukonke nje, ungathi weneliseke kangakanani ngesimo somnotho waseMzansi 

Afrika esikhona njengamanje? [SHOWCARD 13] 

Angeneliseki
le nhlobo   

     
Ngeneliseke 
ngokuphelel

e 

 
(Wenqabi

le) 

(Angazi

) 

00 01 02 03 04 05 06 07 08 09 10 77 88 

 
3. Sekukonke nje ungathi weneliseke kangakanani ngendlela intando yeningi 

esebenza ngayo e Mzansi Afrika? [SHOWCARD 13] 

Angeneliseki
le nhlobo   

     
Ngeneliseke 
ngokuphelel

e 

 
(Wnqabil

e) 

(Angazi

) 

00 01 02 03 04 05 06 07 08 09 10 77 88 

 
Usebenzisa lelikhadi, esikalini sika 0 kuya ku 10 ngicela usho, ngasinye, ukuthi 

ngesingawe ngabe uzethemba kangakanani lezizakhiwo engizozifunda.u “0” usho 
ukuthi awesethembi nhlobo isakhiwo, kanti u” “10” usho ukuthi usethemba 

ngokugcwele.  Firstly… READ OUT… [SHOWCARD 14] 

  Angiset
hembi 

nhlobo 

      Ngisethemba 
ngokugcwel

e 

(Wenqabil
e) 

(Angazi) 

4.  …iphalamende 
laseMzansi 

Afrika 

00 01 02 03 04 05 06 07 08 09 10 77 88 

5.  …inqubo 

yezomthetho 
00 01 02 03 04 05 06 07 08 09 10 77 88 

6.  
…amaphoyis

a 

00 01 02 03 04 05 06 07 08 09 10 77 88 

 
7. Uma ucabanga ngohulumeni waseMzansi Afrika, weneliseke kangakanani ngendlela 

enza ngayo umsebenzi wawo? [SHOWCARD 13] 

Angeneliseki
le nhlobo   

     
Ngeneliseke 
ngokuphelel

e 

 
(Wenqabi

le) 

(Angazi

) 

00 01 02 03 04 05 06 07 08 09 10 77 88 

 

 
 



 2 

DEMOCRACY (ESS) 

8. Ngabe kubaluleke kangakanani kuwena ukuhlala ezweni elibuswa ngokwentando 

yeningi? Ngicela ukhethe lapho khona u0 usho ukuthi akubalulekile nhlobo u10 usho 

ukuthi kubaluke ng 

Akubalulekile 

nhlobo 

 Kubaluleke 

ngokweqile 

 

(Wenqabile

) 

(Angazi) 

0 1 2 3 4 5 6 7 8 9 10 77 88 
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9. Kuwena nje, kwamukeleka kangakanani ukuba nomholi oqinile ongaphezu komthetho? 

Ngicela uphendule ngokusebenzisa lelikhadi, lapho u 0 esho ukuthi akwamukelekile 

nhlobo, kanti u 10 usho ukuthi kwamukeleke ngokuphelele. [SHOWCARD 16] 

Akwamukelekile 

nhlobo 

 Kwamukeleke 

ngokuphelele 

(Wenqab

a) 

(Angaz

i) 

0 1 2 3 4 5 6 7 8 9 10 77 88 

 

Eminye imibuzo mayelana nentando yeningi. Emva kwesikhathi ngizokubuza ngokuthi 
intando yeningi isebenza kanjani eMzansi Afrika. Okokuqala ngifisa ucabange ukuthi izinto 

ezehlukene zibaluleke kanjani entandweni yeningi isiyonke. Ayikho impendulo eyiyo 
nengesiyo ngakhoke ngicela usho okucabangayo wena. 

 

Ngicela ungitshele ukuthi ucabanga ukuthi kubaluleke ngani entandweni yeningi 

...[SHOWCARD 15] 

  Akubalulekile 
nhlobo 

entandweni 

yeningi iyonkana 

 Kubaluleke kakhulu 

entandweni yeningi 

iyonkana 

(We
nqab
a 

(Angazi
) 

10.  …ukuthi ukhetho lube 

ngolukhululekile 

nolungenzeleli?  

0 1 2 3 4 5 6 7 8 9 10 77 88 

11.  ...ukuthi izinhlangano zepolitiki 

zinikeze ezinye izinqubo 
ezicacile ezingasetshenziswa? 

0 1 2 3 4 5 6 7 8 9 10 77 88 

12.  ...ukuthi abezindaba 

bakhululekile ukugxeka 
uhulumeni? 

0 1 2 3 4 5 6 7 8 9 10 77 88 

13.  ...ukuthi amalungelo alabo 

abayingcosana avikelekile? 
0 1 2 3 4 5 6 7 8 9 10 77 88 

14.  . ...ukuthi izakhamuzi zibe 

nezwi lokugcina ezintweni 

ezibalulekile zepolitiki zivote 
ngqo kwinhlolovo? 

0 1 2 3 4 5 6 7 8 9 10 77 88 

 
Sisaqhubeka nokubuka nje isiyonke singagxilile eMzansi Afrika, ucabanga ukuthi 

kubaluleke kangakanani entandweni yeningi isiyonke nje… [SHOWCARD 15] 

  Akubalulekile 

nhlobo 

entandweni 

yeningi iyonkana 

 Kubaluleke kakhulu 

entandweni yeningi 

iyonkana 

(We
nqab
a 

(Angazi
) 

15.  ...ukuthi izinkantolo ziphathe 
wonke umuntu ngendlela 

efanayo? 

0 1 2 3 4 5 6 7 8 9 10 77 88 

16.  ...ukuthi izinhlangano 
ezibusayo ziyajeziswa uma 

zenze okungalungile 

okhethweni?  

0 1 2 3 4 5 6 7 8 9 10 77 88 

17.  ...ukuthi uhulumeni uvikela 

zonke izakhamizi endlaleni? 
0 1 2 3 4 5 6 7 8 9 10 77 88 

18.  ...ukuthi uhulumeni wenza 
imizamo ukunciphisa igebe 

lemiholo? 

0 1 2 3 4 5 6 7 8 9 10 77 88 
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Sisacabanga usacabanga ngokwejwayelekile hayi ngoMzansi Afrika, ngabe kubaluleke 

kangakanani kwintando yeningi ngokwejwayelekile…. [SHOWCARD 15] 

  Akubalulekile 
nhlobo 

entandweni 

yeningi iyonkana 

 Kubaluleke kakhulu 

entandweni yeningi 

iyonkana 

(We
nqab
a 

(Anga
zi) 

19.  ...ukuthi imibono yabantu ibuse 

phezu kwemibono yosopolitiki? 
0 1 2 3 4 5 6 7 8 9 10 77 88 

20.  …ukuthi intando yabantu 
ayinakuvinjwa? 

0 1 2 3 4 5 6 7 8 9 10 77 88 

 
Lemibuzo isengaso isihloko esifanayo, kodwa ke manje sibheka ukuthi wena ucabanga 

ukuthi isebenza kanjani intando yeningi eMzansi Afrika namhlanje. Namanje, ayikho 
impendulo eyiyo nengesiyo ngakhoke ngicela usho okucabangayo wena. 

 
 

Usebenzisa lelikhadi, ngicela usho ukuthi ngabe lezizitatimende zenzeka kangakanani 
eMzansi Afrika. 0 usho ukuthi akwenzeki nhlobo kanti u 10 usho ukuthi kwenzeka 

ngokuphelele. READ OUT EACH STATEMENT [SHOWCARD 17] 

  Akusebenzi 

nhlobo 

 Kusebenza 
ngokugcwel

e 

(We
nqab
a) 

(Anga
zi) 

21.  Ukhetho lukazwelonke eMzansi 
Afrika lungolukhululekile 

nolungenzeleli?  

0 1 2 3 4 5 6 7 8 9 10 77 88 

22.  Amaqembu ezepolitiki 
ahlukene eMzansi 

ayanikezelana  ngezinye 
izindlela ezicacile zokwenza 

iznto.  

0 1 2 3 4 5 6 7 8 9 10 77 88 

23.  Abezindaba eMzansi Afrika 
bakhululekile ukugxeka 

uhulumeni? 

0 1 2 3 4 5 6 7 8 9 10 77 88 

24.  ...ukuthi amalungelo alabo 
abayingcosana avikelekile? 

0 1 2 3 4 5 6 7 8 9 10 77 88 

 

Usebenzisa lona lelikhadi, ngicela usho ukuthi ngabe lezizitatimende zenzeka 

kangakanani eMzansi Afrika? READ OUT EACH STATEMENT [SHOWCARD 17] 

  Akusebenzi 

nhlobo 

 Kusebenza 

ngokugcwel
e 

(We
nqab
a) 

(Anga
zi) 

25.  ...ukuthi izinkantolo ziphathe 
wonke umuntu ngendlela 

efanayo? 

0 1 2 3 4 5 6 7 8 9 10 77 88 

26.   Izinhlangano ezibusayo 
eMzansi Afrika ziyajeziswa uma 

zenze okungalungile 

okhethweni?  

0 1 2 3 4 5 6 7 8 9 10 77 88 

27.  Uhulumeni eMzansi Afrika 

uvikela zonke izakhamizi 
endlaleni? 

0 1 2 3 4 5 6 7 8 9 10 77 88 

28.  Uhulumeni eMzansi Afrika 

wenza imizamo ukunciphisa 
igebe lemiholo? 

0 1 2 3 4 5 6 7 8 9 10 77 88 
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Usebenzisa lona lelikhadi, ngicela usho ukuthi ngabe lezizitatimende zenzeka 

kangakanani eMzansi Afrika. READ OUT EACH STATEMENT [SHOWCARD 17] 

  Akusebenzi 

nhlobo 

 Kusebenza 
ngokugcwel

e 

(We
nqa
ba) 

(Anga
zi) 

29.  EMzansi Afrika imibono 
yabantu ibusa phezu 

kwemibono yosopolitiki? 

0 1 2 3 4 5 6 7 8 9 10 77 88 

30.  EMzansi Afrika intando 
yabantu ayinakuvinjwa? 

0 1 2 3 4 5 6 7 8 9 10 77 88 

 

Kulemibuzo elandelayo, ngizoqale ngicele ukuthi ukhethe kokubili. Ngizobe ke sengibuza 
ukuthi lokhu okukhethile kubaluleke ngani entandweni yeningi ejwayelekile. Ekugcineni 

ngizobe sengicela ukuthi sibheke loludaba maqondana noMzansi Afrika namuhla. 
Khumbula, ayikho impendulo eyiyo nengesiyo ngakhoke ngicela usho okucabangayo wena.  

 
31. Kwesinye isikhathi uhulumeni akavumelani nalokho abantu abaningi ababona 

kulungele izwe. Kulokhu okulandelayo yikuphi okuchaza kahle lokhu wena obona 

kulungele intando yeninngi ejwayelekile? 

Uhulumeni kumele ashintshe imigomo yakhe ayihlelile ukubhekelela 

imibono yabantu.  

1 Ask Q.32 

Uhulumeni kumele kumele aqhubeke abambelele kwinqubo yakhe 
ayihlelile noma ngabe abantu bathini.  

2 Skip to Q.34  

(Kuya ngezimo)  5 Skip to Q.33 

(Wenqabile) 7 Skip to Q.33 

(Angazi) 8 Skip to Q.33 

 

32. Ngicela ungazise,  ucabanga ukuthi kubaluleke kanganani entandweni yeningi iyonkana 
ukuthi uhulumeni eMzansi Afrika ashintshe imigomo yakhe ayihlelile ukubhekelela 

imibono yabantu? [SHOWCARD 15] 

Akubalulekile 
nhlobo 

entandweni 

yeningi iyonkana 

 Kubaluleke kakhulu 

entandweni yeningi 

iyonkana 

(Wenqab
a 

(Anga
zi) 

0 1 2 3 4 5 6 7 8 9 10 77 88 

 

33. Ucabanga ukuthi kwenzeka kangakanani eMzansi Afrika ukuthi uhulumeni ashintshe 

imigomo yakhe ayihlelile ukubhekelela imibono yabantu? [SHOWCARD 18] 

Akwenzeki  Njalo (Wenqab
a 

(Anga
zi) 

0 1 2 3 4 5 6 7 8 9 10 77 88 

FILL IN RESPONSE ABOVE AND SKIP TO Q.36 
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34. Ngicela ungazise, ucabanga ukuthi kubaluleke kangakanani entandweni yeningi 

eyejwayelekile ukuthi uhulumeni eMzansi Afrika aqhubeke abambelele kwinqubo yakhe 

ayihlelile noma ngabe abantu bathini?  [SHOWCARD 15] 

Akubalulekile 

nhlobo 

entandweni 

yeningi iyonkana 

 Kubaluleke kakhulu 

entandweni yeningi 

iyonkana 

(Wenqab
a) 

(Anga
zi) 

0 1 2 3 4 5 6 7 8 9 10 77 88 
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35. Ngicela ungazise, ucabanga ukuthi kwenzeka kangakanani entandweni yeningi 

eMzansi Afrika lapho uhulumeni eqhubeka abambelele kwinqubo yakhe ayihlelile 

noma ngabe abantu bathini? [SHOWCARD 18] 

Akwenzeki  Njalo (Wenqab
a 

(Anga
zi) 

0 1 2 3 4 5 6 7 8 9 10 77 88 

 
36. Manje ke  ngicela uphinde ucabange ukuthi ucabanga ukuthi zibaluleke kangakanani 

izinto ezahlukene entandweni yeningi yonkana nje. Usebenzisa lelikhadi , ngicela usho 
ukuthi yikuphi kulezizinti ezinhlanu, ocabanga ukuthi kubaluleke kunakho knnke 

entandweni yeningi yonkana nje  [SHOWCARD 19] 

Ukuthi izakhamuzi ziba nezwi lokugcina ezintweni ezibaluleke 
kakhulu ngokuvota kwinhlolovo 

1 

Ukuthi imibono yabantu ibusa phezu kwemibono yosopolitiki  2 

Ukuthi ukhetho lukazwelonke luba ngolukhululekile futhi 
olungenakwenzelela 

3 

Ukuthi izinkantolo ziphatha wonke umuntu ngendlela efanayo 4 

Ukuthi uhulumeni uvikela zonke izakhamuzi enhluphekweni 5 

(Wenqabilel) 7 

(Angazi) 8 

 
ISSP HEALTH 

Sengicela manje ukukubuza imibuzo mayelana nempilo yakho kanye nokunakekelwa 
ngokwezempilo eMzansi Afrika wonkana. 

 

37. Uma ubheka impilo yakho isiyonke kulezizinsuku ungathi uthokozile noma 

awuthokozile kangakanani ngayo? 

Ngithokoze ngokugcwele 1 

Ngithokoze kakhulu 2 

Ngithokozile  3 

Ngiphakathi nendawo 4 

Angithokozile  5 

Angithokozile kakhulu  6 

Angithokozile ngokugcwele 7 

Angikwazi ukukhetha 8 

 

38. Unokulwethemba okungakanani  uhlelo lokunakekelwa ngokwezempilo eMzansi 

Afrika? 

Ngilwethemba ngokuphelele 1 

Ngilwethemba kakhulu  2 

Nginakho ukulwethemba  3 

Kuncane kakhulu ukulwethemba  4 

Angilwethembi nhlobo 5 

Angikwazi ukukhetha  8 

 
39. Kulungile noma akulungile ukuthi abantu abahola kakhulu batholele izingane zabo 

imfundo engcono kunalabo abahola kancane?  [SHOWCARD 20] 

Kulungile kakhulu 1 
Kulungile  2 

Akukuhle futhi akukubi 3 
Akulungile  4 
Akulungile neze 5 
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Angikwazi ukukhetha 8 

 

Ngabe uvumelana noma uphikisana kangakanani nalezizitatimende ezilandelayo?  

SHOWCARD 1] [ 

 

 
Ngivuma 
kakhulu 

Ngiyav
uma 

Ngiphaka

thi 
nendawo 

Ngiyaph
ika  

Ngiphika 
kakhulu 

(Angazi) 

40.  
Abantu basebenzisa uhlinzeko 

lonakekelo lwezempilo 
nangaphandle kwesidingo 

1 2 3 4 5 8 

41.  
Uhulumeni kufanele ahlinzeke 

unakekelo oluncane lwezempilo 
lolo oluwumgogodla  

1 2 3 4 5 8 

42.  
Selulonke unakekelo e S.A. 

luncane 
1 2 3 4 5 8 

 

43. Ungakuthanda kangakanani ukukhokha intela enkudlwana ukuze kuthuthuke 

ukunakekelwa ngokwezempilo kubantu bonke base Mzansi Afrika? 

Ngingathanda kakhulu 1 

Ngingathanda  2 

Ngingaba maphakathi nendawo 3 

Ngeke ngikuthande 4 

Angithandi  5 

Angikwazi ukukhetha 8 

 
Ngabe uvumelana noma uphikisana kangakanani nalezizitatimende ezilandelayo?  

[SHOWCARD 1] 

 
 

Ngivuma 

kakhulu 

Ngiyav

uma 

Ngiphaka
thi 

nendawo 

Ngiyaph

ika  

Ngiphika 

kakhulu 
(Angazi) 

44.  

Abantu bafanele ukuthola uxhaso 
lwezimali zokunakekelwa 

ngokwezempilo noma ngabe  
abanabo ubuzwe baseMzansi 

Afrika. 

1 2 3 4 5 8 

45.  

 Abantu bafanele ukuthola uxhaso 
lwezimali zokunakekelwa 

ngokwezempilo noma ngabe 
baziphatha ngendlela elimaza 

izimpilo zabo 

1 2 3 4 5 8 

 
Ngabe ucabanga ukuthi kulula noma kunzima ukuthola unakekelo lwezempilo 

eMzansi Afrika…[Showcard 21] 

 
 Kulula 

kakhulu 
Kulula  Kuyefana  

Kunzim
a 

Kunzima 
kakhulu 

(Angikwazi 
ukukhetha 

46.  
…kubantu abacebile 

kunabahlwempu 
1 2 3 4 5 8 

47.  …kubantu abadala kunabancane 1 2 3 4 5 8 

48.  …kubantu besifazane kunabesilisa 1 2 3 4 5 8 

49.  
…kwizakhamuzi zaseMzansi Afrika 
kunalabo abangenabo ubuzwe 

base Mzansi Afrika 

1 2 3 4 5 8 
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Izinkinga ezinkulu zezempilo zingadalwa izinto eziningi, ngabe uvumelana noma 

uphikisana kangakanani nalezizitatimende ezilandelayo?  [SHOWCARD 1] 

 
 

Ngivuma 

kakhulu 

Ngiyav

uma 

Ngiphaka
thi 

nendawo 

Ngiyaph

ika  

Ngiphika 

kakhulu 
(Angazi) 

50.  
Abantu banezinkinga ezinkulu 
zempilo ngoba baziphatha 

ngendlela elimaza izimpilo zabo  

1 2 3 4 5 8 

51.  

Abantu banezinkinga ezinkulu 
zempilo ngenxa yemvelo abaphila 

kuyo emsebenzini nalapho behlala 
khona  

1 2 3 4 5 8 

52.  
Abantu banezinkinga ezinkulu 

zempilo ngenxa yofuzo. 
1 2 3 4 5 8 

53.  
Abantu banezinkinga ezinkulu 

zempilo ngoba bayahlupheka  
1 2 3 4 5 8 

 
54. Ngabe uvumelana noma uphikisana kangakanani nalezizitatimende ezilandelayo: 

Amakhambi endabuko anikeza izixazululo ezingcono ezinkingeni zempilo kunalawo 

aseNtshonalanga? [SHOWCARD 1] 

Ngivuma kakhulu 1 

Ngiyavuma 2 

Angivumi futhi angiphiki 3 

Angivumi 4 

Ngiphika kakhulu 5 

Angikwazi ukukhetha 8 

 
Ngabe uvumelana noma uphikisana kangakanani nalezi zitatimende ezilandelayo 

mayelana nodokotela nje sebebonke eMzansi Afrika?  [SHOWCARD 1] 

 
 

Ngivuma 

kakhulu 

Ngiyav

uma 

Ngiphaka
thi 

nendawo 

Ngiyaph

ika  

Ngiphika 

kakhulu 
(Angazi) 

55.  
Odokotela banokwethenjwa kukho 
konke. 

1 2 3 4 5 8 

56.  
Amakhono odokotela okwelapha 

awamahle ngendlela efanele. 
1 2 3 4 5 8 

57.  
Odokotela banendaba kakhulu 

ngemiholo yabo kuneziguli zabo 
1 2 3 4 5 8 

 
58. Ezinyangeni eziyishumi nambili (12), ngabe kukangakanani, uma ukwenzile, ukuthi 

usebenzise iInternet kunoma yimuphi umshini (njenge computer, tablet, 

nesmartphone) lapho bewuzifunela wena noma omunye usizo lwezempilo?  

Izikhathi eziningi ngosukuy 1  

Kanye ngosuku 2  

Izikhathi eziningi ngeviki 3  

Izikhathi eziningi ngenyanga 4  

Izikhathi eziningi ngonyaka 5  

Angikazi noma kancane kakhulu 6  

(Angikwazi ukukhetha)  8  

Anginayo i Internet 9 Skip to Q.64 
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Ezinyangeni eziyishumi nambili (12), ngabe kukangakanani, uma ukwenzile, ukuthi 

usebenzise iInternet ukubheka ulwazi ngalezizihloko ezilandelayo? [SHOWCARD 
22]  

  
Angika

ze 

Kanca

ne 

Kwezinye 

izikhathi 
Kanin

gana 

Kanin

gi 

kakhul
u 

(Angikw

azi 

ukukhet
ha) 

59.  
Ulwazi ngendlela yokuphila 
enempilo? 

1 2 3 4 5 8 

60.  

Ulwazi olumayelana 

nokukhathazeka, 
ukucindezeleka, noma ezinye 

izinkiga zempilo ezifana nalezi? 

1 2 3 4 5 8 

61.  
Ulwazi mayelana nokukama 
noma nemigomo 

1 2 3 4 5 8 

 

Ngabe uvumelana noma uphikisana kangakanani nalezizitatimende ezilandelayo?  

[SHOWCARD 1] 

 

 

 
Ngivuma 

kakhulu 

Ngiyav

uma 

Ngiphaka

thi 
nendawo 

Ngiyaph

ika  

Ngiphika 

kakhulu 
(Angazi) 

62.  
Ezinyangeni eziyi 12 ezedlule, 
ulwazi oluku Internet lwathinta 

ezempilo kimi ngendlela enhle 

1 2 3 4 5 8 

63.  

Ezingeni eziyi 12 ezedlule ulwazi 
oluku Internet lwangisiza 

ukuqonda lokho udokotela 

ayezama ukungichazela khona  

1 2 3 4 5 8 

 

Ngabe uvumelana noma uphikisana kangakanani nalezizitatimende ezilandelayo?  

[SHOWCARD 1] 

 

 
Ngivuma 
kakhulu 

Ngiyav
uma 

Ngiphaka

thi 
nendawo 

Ngiyaph
ika  

Ngiphika 
kakhulu 

(Angazi) 

64.  

I Internet isiza abantu ukuthi 

banqume ukuthi ngabe izimpawu 
zokugula zidinga ukuba babone 

udokotela yini. 

1 2 3 4 5 8 

65.  
I Internet isiza ukubheka ukuthi 
ngabe udokotela ungibonisa kahle 

yini. 

1 2 3 4 5 8 

66.  

Ku Internet akukho lula 
ukuhlukanisa Phakathi kolwazi 

lwezempilo olwethembekile nalolo 
olungethembekile. 

1 2 3 4 5 8 
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Ngabe uvumelana noma uphikisana kangakanani nalezizitatimende ezilandelayo 

ezimayelana nokugoma? [SHOWCARD 1] 

 
 

Ngivuma 

kakhulu 

Ngiyav

uma 

Ngiphaka
thi 

nendawo 

Ngiyaph

ika  

Ngiphika 

kakhulu 
(Angazi) 

67.  
Sekukonke nje, imigomo yenza 
ububi obukhulu kunobuhle 

1 2 3 4 5 8 

68.  
Kungcono umzimba uzakhele 

ukuvikeleka ngokuthi ugule 
kunokuthi ugome 

1 2 3 4 5 8 
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Kulamasonto amane edlule ukwenze kangakanani lokhu… [SHOWCARD 22] 

 

 

Angikaz
e 

Kancan
e 

Kwezinye 
izikhathi 

Kaning
ana 

Kaning

i 
kakhul

u 

(angikwa

zi 
ukukheth

a) 

69.  
…uke waba nobunzima bokwenza 
umsebenzi noma owasekhaya 
ngenxa yenkinga yempilo? 

1 2 3 4 5 8 

70.  
…uke wabuzwa ubuhlungu 
emzimbeni? 

1 2 3 4 5 8 

71.  
…uke wazizwa ungathokozile noma 
ucindezelekile? 

1 2 3 4 5 8 

72.  …uke walahlekelwa ukuzethemba? 1 2 3 4 5 8 

73.  
…uke wezwa sengathi ngeke ukwazi 
ukunqoba izinkinga zakho? 

1 2 3 4 5 8 

 
Kulezinyanga eziyi 12, umvakashele noma uvakashelwe kangaki u... [SHOWCARD 
22] 

 

 
Angikaz

e 

Kancan

e 

Kwezinye 

izikhathi 

Kaning

ana 

Kaning
i 

kakhul
u 

(angikwa
zi 

ukukheth
a) 

74.  …dokotela? 1 2 3 4 5 8 

75.  …umelaphi wendabuko? 1 2 3 4 5 8 

 
Kulezinyanga eziyi 12 kuke kwenzeka ukuthi UNGAKUTHOLI ukwelashwa 

obukudinga ngesizathu sokuthi… 

  
Yebo Cha 

Angizange ngidinge 
ukwelashwa 

76.  …bewungakwazi ukukukhokhela? 1 2 8 

77.  …bewungakwazi ukuthola isikhathi 

emsebenzini noma bewuxakekile? 
1 2 8 

78.  …uhla lwabalindile noma ulayini bewumude 
kakhulu? 

1 2 8 

 

79. Uma ungagula kakhulu, mangakanani amathuba okuba ukuthole noma ungakutholi … 

Ngingakuthola noma kanjani 1 

Akhona amathuba okuthi ngikuthole  2 

Kungenzeka ngikuthole, kungenzeka 

ngingakutholi  

3 

Akhona amathuba okuthi ngingakutholi  4 

Ngeke ngize ngikuthole  5 

(Angikwazi ukukhetha) 8 

 
80. Uma ubheka nje, ngabe weneliseke kangakanani ngohlelo lokunakekelwa 

kwezempilo eMzansi Afrika? [SHOWCARD 23] 

Ngeneliseke ngokuphelele 1 

Ngenelisekile kakhulu 2 

Ngenelisekile  3 

Ngiphakathi nendawo  4 

Angenelisekile  5 

Nginokungeneliseki okukhulu  6 

Angenelisekile nhlobo 7 

Angikwazi ukukhetha 8 
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Weneliseke noma awenelisekile kangakanani ngokwelapheka okutholile  …  

  [SHOWCARD 23] 

  

Ngenelis
eke 

ngokwan
ele 

Ngenelis
eke 

kakhulu 

Ngenelis
ekile  

Ngiphak
athi 

nendawo 

Angeneli
sekile 
nhlobo 

Angeneli
sekile 

kakhulu 

Anginelisekil
e  

Angikwazi 
ukukhetha 

(Akunge
ni) 

81.  ...ngesikhathi 

ugcina ukuya 
kwadokotela? 

1 2 3 4 5 6 7 8 9 

82.  ...ngesikhathi 

ugcina ukuya 
kumelaphi 

wendabuko? 

1 2 3 4 5 6 7 8 9 

 

83. Uyawubhema ugwayi, uma kunjalo ubhema osikilidi abangaki ngosuku? 

Angibhemi futhi angikaze ngiqale 1 

Angisabhemi manje kodwangake ngabhema 2 

Ngibhema osikilidi abangu 1-5 ngosuku 3 

Ngibhemaosikilidi abangu 6-10 ngosuku 4 

Ngibhema osikilidi abangu 11-20 ngosuku 5 

Ngibhema osikilidi abangu 21-40 ngosuku 6 

Ngibhema osikilidi abangama 40 ngosuku 7 

Angikwazi ukukhetha 8 

 

Ujwayele kangakanani uku … 

 

 

Angik
aze  

Kanye 
ngenyan

ga 

angejwa
yele 

Kaningi 

enyange

ni 

Kaningi 
ngeviki 

Njalo  

Angikwa

zi 
ukukheth

a 

84.  
...ukuphuza iziphuzo ezidakayo 

ezine 4 noma ngaphezulu ngosuku? 
1 2 3 4 5 8 

85.  
...ukunyakazisa umzimba imizuzu 

okungenani engama-20 uze ujuluke 
noma uphefumulele phezulu? 

1 2 3 4 5 8 

86.  
...ukudla izithelo nemifino 

okusekusha? 
1 2 3 4 5 8 

 

87. Uma uyibheka nje impilo yakho isiyonke ungathi…? 

[This refers to both physical and mental health] 

Inhle ngokuphelele 1 

Inhle kakhulu 2 

Inhle  3 

Ikahle  4 

imbi 5 

(Angikwazi ukukhetha) 8 
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88. Unakho ukugula osube nakho isikhathu eside, ophila nacho okanye ukukhubazek 

Yebo 1 

Chabo 2 

 

Bungakanani nona singakanani … 

89.  Ubude 
bakho: 

cm  (Angazi) 8 

90.  Isisindo 

sakho: 

kg  (Angazi) 8 
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Ucabanga ukuthi ngabe uhulumeni waseMzansi Afrika kufanele noma akufanele 

ukuba abe nelungelo lokwenza lokhu okulandelayo ngezikhathi zombhedukazwe 

onzima? 

 

 Kufanele 

abe 

nelungelo 
noma 

kanjani 

Kungenze

ka ukuthi 

kufanele 
abe 

nelungelo 

Kungenze

ka ukuthi 

akufanele 
ukuthi abe 

nelungelo 

Akufeneke 
nhlobo 

ukuba abe 
nelungelo 

(Angikw
azi 

ukukhet
ha) 

91.  
Ukuvala amabhizinisi nezindawo 

zokusebenza 
1 2 3 4 8 

92.  
Ukuphoqa abantu ukuba bahlale 
emakhaya 

1 2 3 4 8 

93.  
Ukusebenzisa umakhalekhukhwini 

ukubona abantu asebehaqwe igciwane 
1 2 3 4 8 

94.  
Ukuphoqa abantu ukuthi bafake 

izamfonyo 
1 2 3 4 8 

95.  Ukuvala imibuthano yabantu 1 2 3 4 8 

96.  
Ukuvala imingcele eya kwamanye 
amazwe 

1 2 3 4 8 

 
97. Ngabe indlela ophathwe ngayo umbhedukazwe woKHUVETHE eMzansi Afrika 

iyakukhulisa noma iyakwehlisa ukwethemba kwakho uhlelo lokunakekelwa 

lwezempilo? 

Ikukhulise kakhulu 1 

Ikukhulisile kancane 2 

Ayikukhulisanga futhi ayikwehlisanga 3 

Ikwehlisile kancane 4 

Ikwehlise kakhulu 5 

(Angikwazi ukukhetha) 8 

 
98. Ngabe indlela ophathwe ngayo umbhedukazwe woKHUVETHE eMzansi Afrika 

iyakukhulisa noma iyakwehlisa ukwethemba kwakho uhulumeni? 

Ikukhulise kakhulu 1 

Ikukhulisile kancane 2 

Ayikukhulisanga futhi ayikwehlisanga 3 

Ikwehlisile kancane 4 

Ikwehlise kakhulu 5 

(Angikwazi ukukhetha) 8 

 

99. Uma ubheka umsebenzi wakho ngaphambi kombhedukazwe woKHUVETHE, 
kulezizitatimende ezilandelayo yisiphi esichaza kangcono isimo sakho somsebenzi… 

[SHOWCARD 24] 

Bengingasebenzi ngaphambi kombhedukazwe futhi namanje angisebenzi 1 

UmsebenziI wami usafana nangaphambi kombhedukazwe 2 

Ngilahlekelwe umsebenzi ngenxa yombhedukazwe, kodwa ke sengithole omunye 

umsebenzi 

3 

Ngilahlekelwe umsebenzi ngenxa yombhedukazwe futhi ke angiwutholi omunye 4 

Bengingasebenzi ngaphambi ngombhedukazwe futhi angisebenzi namanje 5 

Ngiwushintshile noma noma ngiwushiyele umsebenzi ngezizathu ezingahlangene 

nombhedukazwe 

6 

(Angikwazi ukukhetha)  8 
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100. Uma ubheka imali ebingena kulelikhaya ngaphambi koKHUVETHE uyiqhathanisa 

nengena manje, ungathi yenyukile, yehlile noma isafana nje? 

Ikhulile kakhulu 1 

Ikhulile kancane 2 

Ayikhulanga futhi 

ayinciphanga 

3 

Inciphile kancane 4 

Iknciphile kakhulu 5 

(Angikwazi ukukhetha) 8 

 
Kunemibono eyahlukene ngabantu abanezimo zempilo ezithile. Ngabe uvumelana 

noma uphikisana kangakanani nalezizitatimende ezilandelayo? [SHOWCARD 1] 

 
 

Ngivuma 

kakhulu 

Ngiyav

uma 

Ngiphaka
thi 

nendawo 

Ngiyaph

ika  

Ngiphika 

kakhulu 
(Angazi) 

101.  
Abantu abaningi baba nesisindo 
esiphezulu ngoba bayavilapha 

1 2 3 4 5 8 

102.  

Abantu abaningi abatholakale 

benoKHUVETHE bahaqwe 
yigciwane ngoba 

bebengazinakeleli 

1 2 3 4 5 8 

 

NATIONAL HEALTH INSURANCE (NHI) 

Manje ngizothanda ukuthola imibono yakho ngezindaba zezempilo okukhulunywa ngazo 
manje ezweni.  
 
103. Ngabe ungaphansi kwe medical aid noma inzuzo yezempilo ethile noma 

umshwalense othile wezempilo wangasese?  

Yebo  1 Skip to Q.105  

Chabo 2 Ask Q.104 

(Angazi) 8 Ask Q.104 
 

104. Uma UNGEKHO phansi komshwalense wezempilo, ngabe u…? 

Ukhokha ngemali ephuma kwelakho iphakethe ukubona odokotela bakawonke wonke  1 

Ukhokha ngemali ephuma kwelakho iphakethe ukuthenga imithi emakhemisi 2 

Wethembele  kwezempilo zomphakathi ukuthola ukunakekelwa lokwezempilo 3 

Kwesinye isikhathi uya kodokotela abazimele kodwa isikhathi esiningi uya 

kwabomphakathi 

4 

Uphila ngaphandle koknakekelo lwezempilo isikhathi esiningi 5 

(Angazi)  8 
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Weneliseke noma awunelisekile kangakanani ngalezinto ezilandelayo mayelana 

nezidingo zezempilio endaweni yangakini? [SHOWCARD 2] 

 

 
Ngenelise

ke 
kakhulu 

Ngeneli

sekile  

Ngiphak
athi 

nendaw

o  

Angenelise

kile 

Angenelis

ekile 
nhlobo  

Angazi 

105.  
Isikhathi iziguli ezisilindayo 

ngaphambi kokuthola uncedo 
1 2 3 4 5 8 

106.  
Indlela odokotela aba phatha 
ngayo iziguli 

1 2 3 4 5 8 

107.  
Indlela iziguli eziphathwa ngayo 

abahlengikazi 
1 2 3 4 5 8 

108.  
Ukutholakala kwemithi yeziguli 

ezilalisiwe ne zingalaliswa 
1 2 3 4 5 8 

109.  

Ukutholakala kwezidingo 
eziphuthumayo njenga ma 

ambulance ne ndawo 
yeziphuthumayo esibhedlela 

1 2 3 4 5 8 

 
110. Ngabe uvumelana noma uphikisana kangakanani nalesisitatimende ezilandelayo: 

"Njengezwe, singakawazi ukunikezela kuwona wonke umuntu unakekelo 

lwezempilo aludingayo mahhala” [SHOWCARD 1] 

Ngivuma kakhulu 1 

Ngiyavuma 2 

Angivumi futhi angiphiki 3 

Angivumi 4 

Ngiphika kakhulu 5 

Angazi 8 

111. Ngabe uvumelana noma uphikisana kangakanani nalesisitatimende ezilandelayo: 

"Ngingafisa ukubamba iqhaza noma ukunikele ezindlekweni zonakekelo lwezempilo 
ezizozuzisa abantu abaningi, ikakhulu uma isimo sabo sisibi kunesami" 

[SHOWCARD 1] 

Ngivuma kakhulu 1 

Ngiyavuma 2 

Angivumi futhi angiphiki 3 

Angivumi 4 

Ngiphika kakhulu 5 

Angazi 8 
 
112. Ikuphi kokulandelayo ocabanga ukuthi kubalulekile kakhulu: Ukunikezela 

unakekelo lwezempilo kubo bonke abaseMzansi Afrikha, noma kusho ukukhushulwa 
kwentela, NOMA, ukugcina intela iphansi noma ngabe kusho ukuthi abanye baseMzansi 

Afrikha abanalo unakekelo lwezempilo olwanele? 

Ukunikezela ngonakekelo lwezempilo kubo bonke abantu noma ngabe kubiza ukuba 

kukhushulwe izintela 

1 

Ukugcina izintela ziphansi noma ngabe abanye abahlali base Mzansi Afrika abanalo 
unakekelo kwezempilo olwanele 

2 

(Anginambono (No opinion / Angazi) 8 
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113. Ungafisa ukukhokha intela entsha ukuze uxhase unakekelo lwezempilo, uma 

unakekelo  oluseqophelweni luzonikwa bonke abahlali baseMzansi Afrika hhayi 

abathile? 

Yebo  1 

Cha 2 

Angiyikhokhi intela 3 

(Angazi) 8 
 
114. Ngabe ucabanga ukuthi abahlinzeki bezempilo abazimele bathola uxhaso lwezimali 

olukhulu noma oluncane kunabahlinzeki bezempilo bomphakathi noma bakahulumeni?  

Olukhulu kakhulu 1 

Olukhulu  2 

Luthi alufane  3 

Oluncane  4 

Oluncane kakhulu 5 

(Angazi)  8 
 
Manje sesizokhuluma ngezinguquko ezihlelwa uhulumeni mayelana nonakekelo 
lwezempilo eMzansi Afrika. Uhulumeni ufuna ukuqala isikhwama somshwalense 

wezempilo kazwelonke (NHI) esisuselwa elungelweni lokuthola unakekelo lwezempilo 
elibhalwe kumthethosisekelo wethu. Lokhu kusho ukuthi imali akumele ibe yinkinga 

ekutholeni unakekelo lwezempilo olusezingeni elifanele, lokhu kusho ukuthi iNHI 
izobhekelela wonke umuntu noma ngabe akanayo imali yokukhokha. Yize loluhlelo luzobe 

lukhokhelwa yisikhwama seNHI, luzobe lwenziwa abomphakathi nabazimele 

abaphasisiwe ukuthi banganikezela ngonakelelo lwezempilo oluseqphelweni eliphezulu 
 
 
115. Sekukonke nje, wazi kangakanani ngomshwalense wezempilo kazwelonke (NHI) 

ophakanyiswe uhulumeni(NHI)? 

Ngazi kakhulu 1 

Ngiyazi  2 

Nnginolwazi oluncane  3 

Anginalo nhlobo ulwazi  4 

(Angazi) 8 
 
116. Ezinyangeni eziyisithupha ezedlule, uke wabona, wafunda noma wezwa 

ngabezindaba noma ulwazi ngesiphakamiso sikahulumeni sokuba kuqalwe uhlelo 
olukhulu lokunikezela ngomshwalense kazwelonke wezempilo kubo bonke 

abangabase Ningizimu Afrikha na? 

Yebo 1 

Cha 2 

(Angazi) 8 

 
 

 

117. Ungakhetha kuphi: Imedical aid yendlela yamanje yase Mzansi Afrikha lapho 
abanye abantu nemindeni bethola imedical aid kubaqashi babo ekubeni abaningi 

bengenayo imedical aid, NOMA umshwalense kazwelonke wezempilo lapho 
uwonkewonke ethola usizo lwezempilo, ngemali ephuma kwabakhokha intela? 

Idlela yamanje 1 

Umshwalense kazwelonke 2 

(Anginambono ? Angazi  8 
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118. Ngabe umshwalense kazwelonke wezempilo kumele ube yinto ebekwa phezulu 

ngokubaluleka, maphakathi nendawo, maphansi, noma akufanele nje yenziwe 

nhlobo? 

Ebekwa phezulu ngokubaluleka  1 

maphakathi nendawo  2 

Maphansi 3 

Akufanele nje yenziwe nhlobo? 4 

(Angazi) 8 

 

119. Ngabe iyiphi into okumele izwe libhekane nayo kuqala—ukwenza ngcono unakekelo 
lwezempilo lukwazeke ukukhokheleka ngokwentengo, NOMA ukunikezelwa 

konakekelo lwezempilo olulinganayo kubo bonke abantu base Mzansi Afrikha? 

Ukwenza ngcono unakekelo lwezempilo lukwazeke 
ukukhokheleka ngokwentengo 

1 

ukunikezelwa konakekelo lwezempilo olulinganayo kubo 

bonke abantu base Mzansi Afrikha  

2 

(Angazi) 8 

 

 
120. Uma kungaba nomshwalense wezempilo oyosiza bonke abase Mzansi Afrikha 

ngezindleko zezempilo, ubani ongamethemba ukuthi?   

Inhlangano ehlangene nohulumeni 1 

Inhlangano ezimele 2 

Ababambisene bomphakathi 

nabazimele 

3 

(Anginambono ? Angazi) 8 

 

121. Umethemba kangakanani uhulumeni ukuphatha ngendlela eqotho umshwalense 
wezempilo kazwelonke  futhi aqinisekise ukuthi bonke abaseMzansi Afrikha bathola 

usizo lwezempilo oluse qophelweni? [SHOWCARD 3] 

Ngmethemba kakhulu 1 

Ngiyamethemba 2 

Ngimaphakathi 3 

Angimethembi 4 

Angethembi neze 5 

(Angazi) 8 

 
122. Uma lomshwalense wezempilo ungaqalwa unikezelwe kuwonkewonke wase Mzansi 

Afrikha, ucabanga ukuthi wena nomndeni wakho ningaba ngcono, kungaba nzima 

kakhulu kunamanje noma ngeke kube namehluko? 

Kungaba ngcono kakhulu 1 

Kungaba ngcono  2 

Kungafana  3 

Kungaba nzima kunamanje  4 

Kungaba nzima kakhulu 
kunamanje  

5 

(Angazi) 8 
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123. Ucabanga ukuthi lelizwe lilonke belingaba ngcono noma belingaba libi kakhulu uma 

uhulumeni ebengafaka igalelo elikhulu ekuhlinzekeni zonke izakhamuzi zaseMzansi 

Afrika ngomshwalense wezempilo? 

Lingaba ngcono kakhulu 1 

Lingaba ngcono 2 

Lkungafana nje  3 

Lingaba libi  4 

Lingaba libi kakhulu 5 

(Angazi) 8 

 
124. Ukholwa ukuthi umshwalense wezempilo ophakanyisiwe ungenza iqophelo lonakekelo 

lwezempilo olutholayo lube ngcono, lube lubi kakhulu, noma lufane namanje?  

Lingaba ngcono kakhulu 1 

Lingaba ngcono 2 

Lkungafana nje  3 

Lingaba libi  4 

Lingaba libi kakhulu 5 

(Angazi) 8 

 

Ngabe uvumelana noma uphikisana kangakanani nalezizitatimende ezilandelayo? 

[SHOWCARD 1] 

 

 
Ngivuma 
kakhulu 

Ngiyav
uma 

Ngiphaka

thi 
nendawo 

Ngiyaph
ika  

Ngiphika 
kakhulu 

(Angazi) 

125.  

Ngingavuma ukukhokha imadlana 

encane ngenyanga ukuze uma 
ngigula unakekelo luzoba 

mahhala, noma ngabe angiguli 
njengamanje. 

1 2 3 4 5 8 

126.  

Ngingajoyina uhlelo lonakelelo  

lwezempilo oluxhaswe umphakathi 
uma imali engiyikhokha 

ngenyanga ingaba ngaphansi 

kweyomshwalense wezempilo 
zamanje (medical aid schemes). 

1 2 3 4 5 8 

127.  

Ngingajoyina uhlelo lonakelelo  

lwezempilo oluxhaswe umphakathi 
uma ngingasebenzisa unakelelo 

lwezempilo mahhala 

1 2 3 4 5 8 

128.  

Ngiyavumelana nomshwalense 

wezempilo kazwelonke, kodwa 

ngisengaludinga unakelelo 
lokwenezelela oluzimele 

1 2 3 4 5 8 
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Umshwalense wezempilo kazwelonke (NHI) ukhanda isikhwama sezempilo somphakathi 

esizoba nezinsiza ezifanele ukubhekana nezidingo zabantu bonke esibizwa ngokuthi NHI 

Fund. Bese kuthi ke isigungu (NHI Board) sengamele lesisikhwama iNHI Fund. 
 

  
 
129. Ngabe ucabanga ukuthi isigungu sesikhwama somshwalense wezempilo (NHI Board) 

kufanele siqokwe uNgqongqoshe wezeMpilo noma iPhalamende? 

UNgqongqoshe wezeMpilo 1 

IPhalamende 2 

Okunye (chacisa)  

(Angazi) 8 
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130. Ngabe imibono kabani ebaluleke kakhulu ukuthi kube yiyo elawula ukuthi iNHI 

isebenza kanjani?  

INTERVIEWER: MULTIPLE RESPONSES ALLOWED. CIRCLE ALL THAT APPLY. 
 

a. Izakhamuzi  1 

b. iphalamende 2 

c. Izinyonyana zabasebenzi 3 

d. Abasebenzi bezempilo 4 

e. Iziguli 5 

f. umphakathi 6 

g. Umnyango wezeMpilo 7 

h. Izinhlangano zezenkolo 8 

i. (Angazi) 88 
 
131. Uma ubheka nje konke okwaziyo ngalesisihloko futhi ucabange ngawe nomndeni 

wakho, uwubona lomshwalense wezempilo kazwelonke (NHI) njengento elusizo noma 

eyingozi? 

Uwusizo  1 

Uyingozi 2 

Unakho kokubili usizo nobungozi 3 

(Angazi) 8 
 
132. Sekukonke nje, uyahambisana noma uyaphikisana nokuthi lomshwalense wezempilo 

kazwelonke (NHI) ube yinqubomgomo yoMzansi Afrika?  

Ngihambisana kakhulu 1 

Nginakho ukuhambisana nakho 2 

Ngiphakathi nendawo 3 

Nginakho ukungahambisani nakho 4 

Ngikuphikisa kakhulu 5 

(Angazi) 8 
 
133. Yikuphi OKUBALULEKE KUNAKHO KONKE OKUNGAKUKHATHAZA mayelana 

nokusungulwa komshwalense wezempilo kazwelonke (NHI) njengoba kuyiphupho 

likahulumeni? 

uMzansi Afrika ngeke uyikhone 1 

Intela yami izokhushulwa 2 

Izinga lokunakekelwa kwezempilo lizoba libi kunakuqala 3 

Inkohlakalo izowufadalalisa ungaphumeleli 4 

UNgqongqoshe wezeMpilo uzoba namandla amaningi kakhulu 5 

Amalungelo nenkululeko yami kuzothathwa 6 

Okunye (chaza)… 7 
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SMOKING & ORAL HEALTH BEHAVIOUR 

Lemibuzo yamanje ingesihloko esehlukile. Ngizocela manje ukukubuza imibuzo mayelana 

nokubhemakanye nempilo yakho yokomlomo. Ngicela ukukukhumbuza ukuthi 
izimpendulo zakho zalemibuzo ziyimfihlo. 
 

Ngabe uyalusebenzisa noma uke walusebenzisa olunye lwalemikhiqizo kagwayi 

olulandelayo? 

 

 Nsuku 
zonke 

Ngezinye 
izinsuku 

Ngiyekile 
ezinyangeni eziyi 

12 

Ngiyekile 
ngaphezu 

kwezinyanga 

eziyi 12 
ezedlule 

Angikaze 

134.  Ugwayi osuwakhiwe 1 2 3 4 5 

135.  Ugwayi ozigoqela wena 1 2 3 4 5 

136.  Hubbly or hookah or water pipe 1 2 3 4 5 

137.  Ugwayi kagesi (vaping) 1 2 3 4 5 

138.  
Isinemfu somlomo noma 

samakhaa  
1 2 3 4 5 

139.  
Heated tobacco product (e.g. 

IQOS with Heet sticks) 
1 2 3 4 5 

140. [ASK IF THE RESPONSE TO Q.137 IS CODE 1, 2 OR 3] Kulokhu okulandelayo yikuphi 
okuchaza kangcono uhlobo logwayi kagesi (e-cigarrette) noma into yokubhema oke 

wayisebenzisa ezinyangeni eziyishumi nambili (12) ezedlule. Uma kungukuthi 
usebenzise okungaphezu kokukodwa ngicela usho lokhu okusebenzise kaningi 

kunakho. 

A disposable ‘cigarette-like’ device (pre-filled)  1 

A refillable ‘vape pens’, 2 

An e-cigarette that uses pre-filled ‘pods’ or cartridges (e.g. JUUL)  3 

An e-cigarette with a tank that you fill with liquids  4 

A mod system (a mode system is customised by user with their own combination of batteries, 
atomisers etc)  

5 

e-hookah 6 

e-cigar 7 

(Angazi) 8 
 

IF YOU HAVE NEVER USED ANY TOBACCO OR NICOTINE PRODUCT ACCORDING TO QUESTIONS 

134-139 OR HAVE ALREADY QUIT, OR USE OTHER FORMS OF TOBACCO OTHER THAN 
MANUFACTURED OR HANDROLLED CIGARETTES GO TO QUESTION  152. THOSE WHO SMOKE 

EITHER MANUFACTURED OR HANDROLLED CIGARETTES EVERY DAY OR SOME DAYS CONTINUE 

WITH ANSWERING QUESTIONS 141-152. 
 
141. Ngezinsuku lapho ubhema khona, uma ubheka nje, ungathi ubhema osikilidi abangaki 

ngelanga ubale nalowo ozigoqela wona? 

Osikilidi ngelanga…  

If none, record ‘0’ 

 
142. Ezinsukwini eziyisikhombisa ezedlule (7), zingaki izinsuku obheme ngazo ugwayi, 

ubale nalo ogoqwa ngesandla? Ngicela ubale nezinsuku lapho udonse khona kanye 

 Number of days………  

If none, record ‘0’ 
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143. Uma ubheka nje, ngezinsuku obhema ngazo, uma usuphapheme kukuthatha isikhathi 

esingakanani ukuthi obheme usikilidi wokuqala? 

Emizuzwini emihlanu (5) 1 

Emizuzwini engama 30 2 

Phakathi kwemizuzu engama 30 

nengama 60 (Ihora) 

3 

Emva kwehora  4 

(Angazi/ Angikwazi ukukhetha) 8 
 
144. Ungathi njengamanje usubhema kakhulu, kancane, noma kusefana nje nangaphambi 

kokufika kobhubhane loKHUVETHE? 

Kakhulu  1 

Kancane  2 

Kusefana  3 

Ngiqale ukubhema emva kokufika kobhubhanenly started smoking after 

the pandemic began 

4 

Ngibuyele ekubhemeni emva kokufika kobhubhane 5 

(Angazi/ angikwazi ukukhetha) 8 
 
145. Njengamanje, uvame ukubhema nhloboni kagwayi? 

Olula  1 

Okahle  2 

Ugwayi kaMenthol 3 

Noma yimuphi omunye ugwayi onamakha 4 

 ma yiluphi uhlobo lukagwayi olutholakalayo (isb., Awunawo 
umkhiqizo ojwayelekile) 

5 

(Angazi) 8 

146. Ngabe ingxenye yesinqumo sakho sokubhema loluhlobo olubhemayo yayisekelwe 

okunye kwalokhu okulandelayo?  

INTERVIEWER: MULTIPLE RESPONSES ALLOWED. CIRCLE ALL THAT APPLY. 
                               

a. Inambitheka kanjani  1 

b. Yanelisa kanjani 2 

c. Intengo kagwayi 3 

d. Amandla kagwayi 4 

e. Inokungabi nabungozi empilweni yakho 5 

f. Ukuheha kwawo 6 
 
147. Ngokujwayelekile, uwuthola kanjani ugwayi ojwayele ukuwubhema? 

Ngiwuthenga ngekhathoni 1 

Ngithengnga iphakethe 2 

Ngithenga owdwa/ umuqu 3 

Ngiyaboleka noma ngiwuthole emndenini noma 
kubangani 

4 

Ngiwuthola ngenye indlela 5 

Refused 8 

Angazi  9 
 
148. Ngisezinhlelweni zokuyeka ukubhema... 

Enyangeni ezayo  1 

Ezinyangeni eziyisithupha (6) ezizayo 2 

Ngelinye ilanga, emva kwezinyanga eziyisithupha  3 

Angikh0 ezinhlelweni zokuyeka ukubhema 4 

(Angazi/ Angikwazi ukukhetha)  8 
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149. Ezinyangeni eziyi 12 ezedlule ngesikhathi uzama ukuyeka ukubhema ugwayi, 

waluthola usizo 

Yebo 1 

Chabo 2 

Refused to answer 7 

Can’t say 8 

Angizange ngicabange ukuthi ngangidinga usizo 9 

Angizange ngizame ukuyeka ukubhema 
ezinyangeni eziyi 12 ezedlule 

98 

 
150. Uma bewungatshelwa ukuthi ugwayi kagesi (e-cigarettes,vaping) uphephe kakhulu 

ngo 99% empilweni yakho kunokubhema ugwayi, mangakanani amathuba okuthi 

ushintshe ngokuphelele (okungukuthi uyeke nje ukubhema ugwayi ngokuphelele)? 

Maningi amathuba 1 

Akhona  amathuba okushintsha 2 

Mancane amathuba okushintsha 3 

Ngeke ngashintsha 4 

(Angazi/ Angikwazi ukukhetha)  8 
 
151. Ngabe udokotela, umhlengikazi noma umsebenzi wezempilo noma udokotela 

wamazinyo sewake wakubonisa ngokuthi uyeke ukubhema ugwayi? 

INTERVIEWER: PLEASE CIRCLE ONE NUMBER ONLY. 
                               

uDdokotela 1 

Umhlengikazi/ umsebenzi wezempilo 2 

Udokotela wamazinyo 3 

Udokotela nomhlengikazi 4 

Udokotela wamazinyo nomhlengikazi 5 

Udokotela nodokotela wamazinyo  6 

Bonke abangenhla 7 

Akekho kwabangenhla 8 
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Ngabe uvumelana noma uphikisana kangakanani nalezizitatimende ezilandelayo 

ezimayelana nemithatho elawula ugwayi nezinkampani zikagwayi? [SHOWCARD 1] 

 
 

Ngivuma 

kakhulu 

Ngiyav

uma 

Ngiphakat
hi 

nendawo 

Ngiyaphi

ka  

Ngiphika 

kakhulu 
(Angazi) 

152.  

Uhulumeni kumele akuvale 
ukudayiswa kukagwayi eminyakeni 

eyishumi (10) kuya kwengamashumi 
amabili (20) ezayo 

1 2 3 4 5 8 

153.  

Uhulumeni kumele aphakamise 

iminyaka esemthethweni yokuthenga 
ugwayi (nogwayi kagesi) kusuka 

eminyakeni engama 18 yobudala  

kuya ku 21  

1 2 3 4 5 8 

154.  
Uhulumeni kumele akhuphule intela 

kagwayi axhase abezempilo 
1 2 3 4 5 8 

155.  

Ugwayi kagesi (e-cigarettes0 kumele 
ulawulwe ngendlela efanayo nogwayi 

ojwayelekile (njengokuthi kugadwe 
ukubhenywa ezindaweni 

zomphakathi, nokuwukhangisa) 

1 2 3 4 5 8 

156.  
Izinkampani zikagwayi ziwukhohlisile 
umphakathi ngemiphumela 

yokubhema 

1 2 3 4 5 8 

157.  
Kunesidingo sokulawula kabanzi 
izinkampani zikagwayi  

1 2 3 4 5 8 

158.  

Izinkampani zikagwayi akumele zibe 

inhlenye yokwakhiwa kwemithethoa 
kagwayi ngoba kuzoba 

nokushayisana kwezintshisekelo 

1 2 3 4 5 8 

 
159. Ungathi sewululame kangakanani engcindezini noma ekwethukeni okudalwe 

ubhubhane loKHUVETHE? 

Aluzange lungiphazamise ngalutho uKHUVETHE 1 

Sengelulame ngokuphelele 2 

Sengeluleme khona 3 

Angikakelulami, kodwa ngingcono kunengangiyikho ngaphambi koKHUVETHE 4 

Isimo sami sibi kakhulu kunesasiyikho ngaphambi kobhubhane loKHUVETHE 5 

(Angazi/ Angikwazi ukukhetha)  8 

 

160. Ungathi sinjani isimo sokomlomo wakho? 

Sihle kakhulu 1 

Sihle  2 

Asisihle futhi asisibi 3 

Sibi  4 

Sibi kakhulu 5 

(Angazi/ Angikwazi ukukhetha) 8 
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161. Ezinyangeni eziyi 12 ezedlule, sike saba khona isikhathi lapho uphelelwe khona ukudla 

futhi wangakwazi ukukuthenga 

Cha  1 

Yebo 2 

(Angazi/ Angikwazi ukukhetha)  8 
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162. Ezinyangeni eziyi 12 ezedlule, kukangakanani lapho uphuze khona kanye okungenani? 

Ka 5 nangaphezulu ngeviki 1 Ask Q.163 

Usuku 1 kuya kwezine 4 ngeviki 2 Ask Q.163 

Usuku 1 kuya kwezintathu 3 ngenyanga 3 Ask Q.163 

Ngaphansi kokukodwa ngenyanga 4 Ask Q.163 

Njengamanje angiphuzi 5 Ask Q.163 

Angikaze ngibuphuze utshwala 6 Skip to Q.165  

 
163. Uma uqhathanisa nangaphambi kobhubhane uKHUVETHE, ungathi njengamanje 

usuphuza kakhulu, kancane noma kusefana noma ke uqale ukuphuza emva 

koKHUVETHE? 

Kakhulu   1 

Kancane  2 

Kusefana  3 

Ngiqale ukuphuza emva kokuba kuqale ubhubhane  4 

(Angazi/ Angikwazi ukukhetha) 8 

 

164. Ngicela ukukubuza ngenhlonipho mayelana nokuphuza, ngabe sewuke 

wahlangabezana nalokuhu okulandelayo? 

INTERVIEWER: MULTIPLE RESPONSES ALLOWED. CIRCLE ALL THAT APPLY. 

 
a. Ngabe sewake waba nomuzwa wokuthi uyeke ukuphuza 1 

b. Ngabe sebake bakucasula abantu ngokugxeka ukuphuza kwakho 2 

c. Ngabe sewake waba nomuzwa wokuzisola ngokuphuza kwakho? 3 

d. Sewake wathi uvuka nje ekuseni wawuphuza ukuzama ukwehlisa imizwa noma 

ukwehlisa ibhabhalazi? 

4 

 

 

PROTEST ACTION 

Ingxenye elandelayo yalenkulumo yethu iqondene NEMIBHIKISHO eyahlukahlukene 
yokuzwakalisa izikhalazo. Ngokukhethekile, singafisa ukwazi ukuthi uzizwa unjani 

ngezinhlobo ezintathu zokwethula izikhalazo.  
 

 

Ngizofisa ukuqala NGEMIBHIKISHO yokwethula izikhalazo enokuthula. Ngemibhikisho 
enokuthula ngisho izinto ezingenalo udlame njengeziteleka zabasebenzi nemihlangano 

yezimfuno okusuke kuvunyelwe ngabomthetho. 
 

165. Uzizwa uhambisana noma uphikisana kangakanani ngemibhikisho yokwethula 

izikhalazo enokuthula? [SHOWCARD 25] 

Ngiyiphikisa ngokweqile 1 

Ngiyiphikisa kakhulu 2 

Ngiyayiphikisa 3 

Angiyiphikisi  futhi angiyivumi  4 

Ngihambisana nayo 5 

Ngihambisana nayo kakhulu 6 

Ngihambisana nayo ngokweqile 7 

(Angazi) 8 
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166. Ngabe ucabanga ukuthi isenzo sokubhikisha esinokuthula siphumelela 

kangakanani?? [SHOWCARD 26] 

Ngiyiphikisa ngokweqile 1 

Ngiyiphikisa kakhulu 2 

Ngiyayiphikisa 3 

Angiyiphikisi  futhi angiyivumi  4 

Ngihambisana nayo 5 

Ngihambisana nayo kakhulu 6 

Ngihambisana nayo ngokweqile 7 

(Angazi) 8 

 
167. Uke waba yingxenye yemibhikisho yokwethula izikhalazo enokuthula kulonyaka 

odlule. Ngicela usho noma ube yingxenye ezinyangeni eziyi 12 ezedlule, 

eminyakeni emihlanu eyedlule, kudala, awukaze ube yingxenye kodwa ungaba 

noma awukaze ube yingxenye futhi ngeke walokotha noma ngabe sekwenzenjani. 

Ngike ngakwenza esikhathini esedlule 1 

Ngike ngakwenza eminyakeni ey 5 
eyedlule 

2 

Ngake ngakwenza kudala 3 

Angkaze ngikwenze kodwa 
ngngakwenza 

4 

Angikaze ngikwenze futhi ngeke ngize 

ngikwenze 

5 

(Angikwazi ukukhetha) 8 

 

Manje ke ngizobuza imibuzo ngemibhikisho ephazamisayo. Ngalokhu ngisho leyo eyenza 
ngokuphoqa kodwa futhi engenalo udlame, njengokuvala umgwaqo ngamasondo, 

ngamatshe nangezinye izinto nanoku ngena ezakhiyweni nasemahhovisi.   
 

  

168. Uzizwa uhambisana noma uphikisana kangakanani ngemibhikisho yokwethula 

izikhalazo ephazamisayo? [SHOWCARD 25] 

Ngiyiphikisa ngokweqile 1 

Ngiyiphikisa kakhulu 2 

Ngiyayiphikisa 3 

Angiyiphikisi  futhi angiyivumi  4 

Ngihambisana nayo 5 

Ngihambisana nayo kakhulu 6 

Ngihambisana nayo ngokweqile 7 

(Angazi) 8 

 

169. Ngabe ucabanga ukuthi imibhikisho ephazamisayo, iphumelela kangakanani? 

[SHOWCARD 26] 

Ayiphumeleli nhlobo 1 

Ayiphumeleli kakhulu 2 

Ayiphumeleli  3 

Ngeke ngithi ayiphumeleli futhi ngeke 

ngithi iyaphumelela 

4 

Iyaphumelela  5 

Iyaphumelela kakhulu 6 

Iyaphumelela ngokweqile 7 

(Angazi) 8 
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170. Uke waba yingxenye yombhikosho ophazamisayo kulonyaka odlule. Ngicela usho 

noma ube yingxenye ezinyangeni eziyi 12 ezedlule, eminyakeni emihlanu 

eyedlule, kudala, awukaze ube yingxenye kodwa ungaba noma awukaze ube 

yingxenye futhi ngeke walokotha noma ngabe sekwenzenjani. 

Manje ke lemibuzo imayelana nemibhikisho enodlame. Ngalokhu ngisho ukulimaza abantu 
noma ukulinyazwa kwempahla yabanye abantu.  

   
 
171. Uzizwa uhambisana noma uphikisana kangakanani nemibhikisho enodlame? 

[SHOWCARD 25] 

Ngiyiphikisa ngokweqile 1 

Ngiyiphikisa kakhulu 2 

Ngiyayiphikisa 3 

Angiyiphikisi  futhi angiyivumi  4 

Ngihambisana nayo 5 

Ngihambisana nayo kakhulu 6 

Ngihambisana nayo ngokweqile 7 

(Angazi) 8 

 

172. Ngabe ucabanga ukuthi imibhikisho enodlame ia nempumelelo 
engakanani? [SHOWCARD 26] 

Ayiphumeleli nhlobo 1 

Ayiphumeleli kakhulu 2 

Ayiphumeleli  3 

Ngeke ngithi ayiphumeleli futhi ngeke 

ngithi iyaphumelela 

4 

Iyaphumelela  5 

Iyaphumelela kakhulu 6 

Iyaphumelela ngokweqile 7 

(Angazi) 8 

 

173. Uke waba yingxenye yeqembe ebelibhikisha ngodlame enyakeni odlule e. Ngicela 
usho noma ube yingxenye ezinyangeni eziyi 12 ezedlule, eminyakeni emihlanu 

eyedlule, kudala, awukaze ube yingxenye kodwa ungaba noma awukaze ube 

yingxenye futhi ngeke walokotha noma ngabe sekwenzenjani.  

Ngike ngakwenza esikhathini esedlule 1 

Ngike ngakwenza eminyakeni ey 5 

eyedlule 

2 

Ngake ngakwenza kudala 3 

Angkaze ngikwenze kodwa 

ngngakwenza 

4 

Angikaze ngikwenze futhi ngeke ngize 
ngikwenze 

5 

(Angikwazi ukukhetha) 8 

SOCIAL UNREST 

Manje ke sesizocela ukukubuza imibuzo mayelana nezibhelu ezenzeke ikakhulukazi 

KwaZulu-Natal nase Gauteng ngoJuly 2021.  

174. Ungathi wazi kangakanani ngezibhelu ezenzeke ngoJuly 2021?  

Kakhulu impela 1 

Nginalo ulwazi oluningi 2 

Kancane  3 

Angazi lutho  4 

(Angikwazi ukukhetha)  8 
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175. Miningi imibono yokuthi ingani abantu babamba iqhaza ezibhelweni ezinodlame 

ezenzeke KwaZulu-Natal nase Gauteng. Ngicela usho ukuthi wena ucabanga ukuthi  

yiziphi okuyizanu ZIZATHU EZIBALULEKE KUNAZO ZONKE zokuthi kwenzeke lokhu? 

INTERVIEWER: PLEASE WRITE DOWN ALL THE ANSWERS PROVIDED BY THE RESPONDENT IN THE 
SPACE PROVIDED BELOW. PLEASE KEEPING AS CLOSE AS POSSIBLE TO THE RESPONSE PROVIDED BY 
THE RESPONDENT. IF NECESSARY, PROBE: ANYTHING ELSE? 

 

 

176. Uma ubheka impendulo yakho engenhla, yikuphi kulokhu okulandelayo okuchaza 

kangcono ngokwenzeka KwaZulu-Natal naseGauteng ngoJUly 2021? [SHOWCARD 27] 

INTERVIEWER: MULTIPLE RESPONSES ALLOWED. CIRCLE ALL THAT APPLY. 
 

a. Izibhelu mayelana nokungagcinwa kwezethembiso 1 

b. Imibhikisho yokulwisana nobophofu nokungalingani 2 

c. Ubugebengu bokuphanga impahla 3 

d. Imizamo yokuketula uhulumeni 4 

e. Izibhelu mayelana nokudla nendlala 5 

f. Izenzo zokuxhasa owayenguMengameli uJacob Zuma 6 

g. Udlame lwesizwe samaZulu 8 

h. Ukushuba kwesimo sangaphakathi ku African National Congress (ANC) 9 

i. Akukho kokungenhla 10 
 
177. Ngabe wena zakuthinta noma ukhona omaziyo owathintwa yizibhelu zangoJuly 2021? 

INTERVIEWER: MULTIPLE RESPONSES ALLOWED. CIRCLE ALL THAT APPLY. 

 

a. Yebo, mina qobo 1 

b. Yebo, ukhona engihlala naye kulelikhaya 2 

c. Yebo, Ilunga lomndeni eliqhelile engingahlali nalo. 3 

d. Yebo, umngani wami omkhulu 4 

e. Yebo, omunye nje engimaziyo 5 

f. Cha, akekho engimaziyo 6 

g. (Angazi) 8 
 
178. Uma ubheka nje, izibhelu zakamuva zaKwaZulu Natal naseGauteng zadala umonakalo 

ongakanani  ezweni? Ngicela ubeka izinga lomonakalo esikalini sika 0 kuya ku 10 

lapho u”0” esho ukuthi awukho umonakalo nhlobo kanti u “10’ esho umonakalo 

omkhulu kakhulu. [SHOWCARD 28] 

Awukho 
nhlobo 
umonakalo 

  
Uphakathi nendawo   

Mkhulu 
kakhulu 

umonakalo 

 

(Wenqabi
le) 

(Angazi
) 

00 01 02 03 04 05 06 07 08 09 10 77 88 
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Ucabanga ukuthi mukhulu kangakanani umthelela owenziwa izibhelu zaKwaZulu-Natal 

naseGauteng e… 

  Munc
ane 

kakh

ulu 

Munc

ane 

Awumncan

e futhi 
awumkhulu 

Mkhu

lu 

Mkhu
lu 

kakh

ulu 

(Angazi) 

179.  … emnothweni waseMzansi Afrika 1 2 3 4 5 8 

180.  … ebudlelwaneni bezinhlanga ezweni  1 2 3 4 5 8 

181.  … ekuzinzeni kwezepolitiki ezweni 1 2 3 4 5 8 
 
182. Uma ucabanga ngezibhelu, yimuphi umuzwa obe nawo ngaleso sikhathi kule 

elandelayo?  

INTERVIEWER: MULTIPLE RESPONSES ALLOWED. CIRCLE ALL THAT APPLY. 
 

a. Uninterested 1 

b. Ngangijabule  2 

c. Ngesaba  3 

d. Ngacindezeleka 4 

e. Ngaphatheka kabuhlungu 5 

f. Ngacindezeleka kakhulu 6 

g. Ngakhungatheka / ngacasuka  7 

h. Ngathukuthela 8 

i. Akukho kokungenhla 9 

j. Angazanga bgezibhelu 77 

k. Angazi  88 

183. Uma ubheka izibhelu zangoJuly, ukhathazeke kangakanani ngekusasa lalelizwe?  

Angikhathazekile nhlobo 1 

Angikhathazekile kakhulu 2 

Ngikhathazekile  3 

Ngikhathazeke kakhulu 4 

Ngikhathazeke ngokweqile 5 

(Wenqabilel) 7 

(Angazi) 8 

 

184. Ngicela ungitshele ukuthi ucabanga ukuthi izibhelu zamaduze KwaZulu-Natal ngabe 
izizathu zazo ziyethetheleleka ngokuphelele, azithetheleleki nhlobo noma kuphakathi 

nendawo?  Ngicela uphendule ngesikali sika 0 kuya ku 10 lapho u”0” esho ukuthi 
azithetheleleki nhlobo kanti u “10’ esho ziyethetheleleka ngokuphelele. [SHOWCARD 
29] 

Azithetheleleki 
nhlobo 

 Ziyethethelelek
a ngokuphelele 

(Wenqabi

le) 

(Angaz

i) 

0 1 2 3 4 5 6 7 8 9 10 77 88 

 
185.  Ngicela unginikeze izizathu zempendulo yakho? 

INTERVIEWER: PLEASE WRITE DOWN ALL THE ANSWERS PROVIDED BY THE RESPONDENT IN THE 
SPACE PROVIDED BELOW. PLEASE KEEPING AS CLOSE AS POSSIBLE TO THE RESPONSE PROVIDED BY 
THE RESPONDENT. IF NECESSARY, PROBE: ANYTHING ELSE? 

 

 

 
 



 31 

186. Noma ngabe uzizwa unjani ngalabo abaqalq izibhelu, ngabe uzwelana kangakanani 

nabantu abahluphekayo abathatha ukudla , izingubo, nefenisha ezitolo ngesikhathi 

sezibhelu? 

Ngizwelana nabo kakhulu 1 

Ngiyazwelana nabo 2 

Ngizwelana nabo kancane 3 

Angizwelani nabo nhlobo 4 

(Angazi) 8 
 
187. Ungathi uhulumeni wenza umsebenzi omuhle noma omubi ukubhekana nezibhelu 

zamaduze KwaZulu-Natal naseGauteng? [SHOWCARD 30] 

Umsebenzi omuhle kakhulu 1 

Umsebenzi omuhle 2 

Umsebenzi ongemuhle futhi ongemubi 3 

Umsebenzi omubi 4 

Umsebenzi omubi kakhulu Very bad job 5 

(Angazi) 8 

 
188. Futhi ke ungathi abombutho wezokuvikela izwe (SANDF) benza umsebenzi omuhle 

noma omubi ukubhekana nezibhelu zamaduze KwaZulu-Natal naseGauteng?  

[SHOWCARD 30] 

Umsebenzi omuhle kakhulu 1 

Umsebenzi omuhle 2 

Umsebenzi ongemuhle futhi ongemubi 3 

Umsebenzi omubi 4 

Umsebenzi omubi kakhulu Very bad job 5 

(Angazi) 8 

 
189. Futhi ke ungathi amaphoyisa enza umsebenzi omuhle noma omubi ukubhekana 

nezibhelu zamaduze KwaZulu-Natal naseGauteng? [SHOWCARD 30] 

Umsebenzi omuhle kakhulu 1 

Gumsebenzi omuhle 2 

Umsebenzi ongemuhle futhi ongemubi 3 

Umsebenzi omubi 4 

Umsebenzi omubi kakhulu Very bad job 5 

(Angazi) 8 

 

Ngesikhathi izibhelu zenzeka KwaZulu-Natal naseGauteng, abanye abantu babefuna usizo 
ezindaweni ezahlukene ngaphandle kwasemaphoyiseni.  

 
190. Eminye imiphakathi yahlangana yavikela izitolo nezinye izakhiwo ngesikhathi 

sezibhelu. Ngabe uhambisana noma uphikisana kangakanani naloluhlobo lwesenzo?  

Ngihambisana kakhulu 1 

Nginakho ukuhambisana naso 2 

Ngiphakathi nendawo 3 

Nginakho ukungahambisani naso 4 

Ngisiphikisa kakhulu 5 

(Angazi) 8 
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Ngabe uvumelana noma uphikisana kangakanani nalezizitatimende ezilandelayo?  

[SHOWCARD 1] 

  
Ngivuma 

kakhulu 

Ngiyav

uma 

Ngiphak
athi 

nendaw

o 

Ngiyaphik

a  

Ngiphika 

kakhulu 

(Angaz

i) 

191.  

Kulungile ukuthi amalunga 

omphakathi avikele indawo yawo 
asebenzise indluzula uma 

kenesidingo. 

1 2 3 4 5 8 

192.  

Kwesinye isikhathi kulungile ukuba 
abantu bazithathele umthetho 

ezandleni zabo uma amaphoyisa 

engakwazi ukubavikela. 

1 2 3 4 5 8 

 

193. Ngesikhathi sezibhelu, okungenani bangama 30 abantu ababulawa ePheonix 
eThekwini. Ungathi wazi kangakanani ngalesisehlo?  

Kakhulu impela 1 

Nginalo ulwazi oluningi 2 

Kancane  3 

Angazi lutho  4 

(Angikwazi ukukhetha)  8 

 

194. Ucabanga ukuthi yini eyaba yisizathu esikhulu sokufa kwabantu ePhoenix ngesikhathi 

sezibhelu?  

INTERVIEWER: PLEASE WRITE DOWN ALL THE ANSWERS PROVIDED BY THE RESPONDENT IN THE 
SPACE PROVIDED BELOW. PLEASE KEEPING AS CLOSE AS POSSIBLE TO THE RESPONSE PROVIDED BY 
THE RESPONDENT. IF NECESSARY, PROBE: ANYTHING ELSE? 
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Ngabe uvumelana noma uphikisana kangakanani nalezizitatimende ezilandelayo?  

[SHOWCARD 1] 

 

 
Ngivuma 

kakhulu 

Ngiyav

uma 

Ngiphak
athi 

nendaw

o 

Ngiyaphik

a  

Ngiphika 

kakhulu 

(Angazi

) 

195.  

Uma izikhulu zingaphanga 

impahla, nabahlwempu 
bangaphanga 

1 2 3 4 5 8 

196.  
Abahlwempu abanalutho, 

yingakho bephanga. 
1 2 3 4 5 8 

197.  

Izibhelu zizokwenzeka uma 
uhulumeni ehluleka 

ukuhlinzeka “ngempilo 
ungcono kubona bonke 

abantu” 

1 2 3 4 5 8 

 
198. Ucabanga ukuthi mangakanani amathuba okuba izibhelu zaloluhlobo olwenzeke 

KwaZulu-Natal naseGauteng zingaphinda zenzeke kulelizwe eminyakeni emihlanu 

ezayo?  

Mancane kakhulu 1 

Mancane  2 

Awamakhulu futhi awamancane  3 

Makhuku  4 

Makhulu kakhulu  5 

(Angazi) 8 

 
ZONDO COMMISSION 

Sesizocela ke manje ukukubuza imibuzo ngesihloko esehlukile. 

199. Ngokubona kwakho, ungathi bangaki osopolitiki eMzansi Afrika abathintekayo 

enkohlakalweni? 

Ngingathi abekho 1 

Bayingcosana  2 

Kakhonyana  3 

Baningi  4 

Ngingathi bonke 5 

(Angikwazi ukukhetha) 8 

 
200. Kuleminyaka emihlanu edlule, kukangakanani lapho wena noma ilunga lomndeni 

lomndeni, uhlangabezane khona nesikhulu sikahulumeni othinte indaba noma ocele 
ukugwazelwa noma ukuthola okuthile ngalokho abezokwenzela khona? 

Akukaze kwenzeke 1 

Kumbalwa  2 

Kuvamisile  3 

Kukaningi  4 

Kukaningi kakhulu 5 

(Angikwazi ukukhetha)  8 
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201. Kuleminyaka emihlanu edlule, kukangakanani lapho wena noma ilunga lomndeni 

lomndeni, uhlangabezane khona nosomabhizinisi othinte indaba noma ocele 

ukugwazelwa noma ukuthola okuthile ngalokho abezokwenzela khona? 

Akukaze kwenzeke 1 

Kumbalwa  2 

Kuvamisile  3 

Kukaningi  4 

Kukaningi kakhulu 5 

(Angikwazi ukukhetha) 8 
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202. Owayengumengameli uJacob Zuma waboshwa ngomhlaka 07 July 2021. Ngabe baba 

khona noma abubanga khona kangakanani ubulungiswa ukuthi owayengumengameli 

uJacob Zuma aboshwe? [SHOWCARD 20] 

Ubulungiswa obukhulu kakhulu 1 

Baba khona ubulungiswa 2 

Kuphakathi nendawo 3 

Abubanga khona  4 

Abubanga khona kakhulu 5 

(Angazi) 8 

 
203. Ucabanga ukuthi owayengumengameli uJacob Zuma unalo icala lokukhwabanisa noma 

akanalo? 

Unalo ngempela 1 

Kungenzeka ukuthi unalo 2 

Kungenzeka ukuthi akanalo 3 

Akanalo ngempela 4 

(Angazi) 8 

 
Sengizokubuza manje imibuzo mayelana nekhomishana kaZondo, ekade iphenya 

ngokuqhwagwa kombuso eMzansi Afrika.  
 

204. Ungathi unolwazi olungakanani mayelana “nokuqhwagwa kombuso” eMzansi Afrika? 

Angikaze ngizwe ngakho ngaphambilini 1 Skip to Q.209  

Ngike ngezwa ngakho ngaphambilini, kodwa angazi ukuthi kusho 

ukuthini 2 

Ask Q.205  

Ngike ngezwa ngakho ngaphambilini, kodwa angiqondi ngokugcwele 
ukuthi kusho ukuthini I have heard of this before, but do not fully 

understand what it means 3 

Ask Q.205  

Nginolwazi olwanele ukuthi ngingamchazela umngani 4 Ask Q.205  

(Don’t know)  8 Ask Q.205  

 

Ucabanga ukuthi ukuqhwagwa kwamandla ombuso kube nomthelela ongakanani e… 

  
Muncan

e 

kakhulu 

Munca

ne 

Awumncan
e futhi 

awumkhulu 

Mkhul

u 

Mkhu
lu 

kakh
ulu 

(Angazi) 

205.  
…ekuhlinzekweni kwezidingo 

eMzansi Afrika? 
1 2 3 4 5 8 

206.  …emnothweni waseMzansi Afrika? 1 2 3 4 5 8 

207.  
… ekwethenjweni kwabaholi 

bezepolitiki umphakathi? 
1 2 3 4 5 8 

 

208. Ngabe uvumelana noma uphikisana kangakanani nokuthi abomthetho benza okwanele 

ukubeka amacala labo abathinteka ekugwamandweni kombuso?  [SHOWCARD 1] 

Ngivuma kakhulu 1 

Ngiyavuma 2 

Angivumi futhi angiphiki 3 

Angivumi 4 

Ngiphika kakhulu 5 

Angazi 8 
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209. Ungathi wazi kangakanani ngekhomishana kaZondo nangomsebenzi wayo? 

Angikaze ngizwe ngayo ngaphambilini 1 Skip to Q.225  

Ngike ngezwa ngayo ngaphambilini, kodwa angazi ukuthi iyinii 2 Ask Q.210  

Ngike ngezwa ngayo ngaphambilini, kodwa angiqondi ngokugcwele 
ukuthi iyini 3 

Ask Q.210  

Nginolwazi olwanele ukuthi ngingamchazela umngani 4 Ask Q.210  

(Don’t know)  8 Ask Q.210  

 
210. Uma ubheka zonke izinto ikhomishana kaZondo eyayilindeleke ukuba izenze ungather 

seyenze umsebenzi omuhle noma omubi? [SHOWCARD 30] 

Umsebenzi omuhle kakhulu 1 

Umsebenzi omuhle  2 

Umsebenzi ongemuhle futhi 

ongemubi 

3 

Umsebenzi omubi 4 

Umsebenzi omubi kakhulu 5 

(Angazi)  8 
 
211. Ngabe ucabanga ukuthi ikhomishana kaZondo iphumelele noma ayiphumelelanga 

kangakanani ukuthola ubufakazi kwinkohlakalo? Ngicela uphendule ngesikali sika 0 
kuya ku 10 lapho u”0” esho ukuthi Ayiphumelelanga nhlobo kanti u “10’ esho 

iphumelele ngokuphelele. [SHOWCARD 31] 

Ayiphumelel

anga nhlobo 

         Iphumelele 
ngokuphele

le 

(Angazi)  

00 01 02 03 04 05 06 07 08 09 10 88 

 
212. Ngabe ucabanga ukuthi ikhomishana kaZondo iwenza kangakanani amaphutha?  

Ngicela uphendule ngesikali sika 0 kuya ku 10 lapho u”0” esho ukuthi “ayikaze” kanti u 

10 usho ukuthi “njalo”. [SHOWCARD 18] 

Ayikaze          Njalo (Angazi) 

00 01 02 03 04 05 06 07 08 09 10 88 

 
213. Ngabe uvumelana noma uphikisana kangakanani nokuthi  ikhomishana kaZondo 

isithathe isikhathi eside kakhulu v ukuqeda umsebenzi wayo? [SHOWCARD 1] 

Ngivuma kakhulu 1 

Ngiyavuma 2 

Angivumi futhi angiphiki 3 

Angivumi 4 

Ngiphika kakhulu 5 

Angazi 8 
 
214. Kukangakanani lapho ucabanga khona ukuthi ikhomishana kaZondo ayinakho 

ukwenzelela, ithatha izinqumo ezingenakho ukukhetha ezisuselwa ebufakazini 

obulethwe kubona? Ngicela uphendule ngokwesikali sika 0 kuya ku 10, lapho u 0 esho 

ukuthi  “angikaze” kuthi u 10 asho ukutho “njalo”. [SHOWCARD 18] 

Angikaze          Njalo (Angazi) 

00 01 02 03 04 05 06 07 08 09 10 88 
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215. Kukangakanani lapho ungathi ikhomoshana kaZondo ibaphathe ngenhlonipho labo 

abavela ngaphambi kwayo?  

Akukaningi nhlobo 1 

Akukaningi  2 

Kukaningi  3 

Kukaningi kakhulu 4 

(Angazi) 8 
 
216. Kukangakanani lapho ungathi khona ikhomishana kaZondo iyachaza ngezinqumo 

nangezenzo zayo? 

Akukaningi nhlobo 1 

Akukaningi  2 

Kukaningi  3 

Kukaningi kakhulu 4 

(Angazi) 8 

Ngabe uvumelana noma uphikisana kangakanani nalezizitatimende ezilandelayo 

ezimayelana nekhomishsna kaZondo? [SHOWCARD 1]  

 
 

Ngivuma 

kakhulu 

Ngiyav

uma 

Ngiphaka
thi 

nendawo 

Ngiyaph

ika  

Ngiphika 

kakhulu 
(Angazi) 

217.  
Ikhomishana ivikela intando 
yabacebile nabanamandla 

ngaphezu kwabantu abavamile 

1 2 3 4 5 8 

218.  
Ikhomishana inomuzwa walokho 

okulungile nokungalungile 

okufanayo nokwami 

1 2 3 4 5 8 

219.  
Ikhomishane imela lokho okuhle 

okubalulekile kubantu abafana 

nami 

1 2 3 4 5 8 

220.  
Wonke umuntu unomsebenzi 

wokweseka izinqumo 
zekhomishana 

1 2 3 4 5 8 

221.  

Izinqumo nezenzo zekhomishana 

zithonywe ngokungafanele 
incidezi yamaqembu ezepolitiki 

nosopolitiki. 

1 2 3 4 5 8 

 
Ngabe uvumelana noma uphikisana kangakanani nalezizitatimende ezilandelayo?  

[SHOWCARD 1] 

 
 

Ngivuma 

kakhulu 

Ngiyav

uma 

Ngiphaka
thi 

nendawo 

Ngiyaph

ika  

Ngiphika 

kakhulu 
(Angazi) 

222.  

Ubufakazi obethulwa phambi 
kwekhomishana kazondo 

buzoholela ekuboshweni kwalabo 
abakhohlakele. 

1 2 3 4 5 8 

223.  
Ikhomishana kaZondo 

izoyinziphisa inkohlakalo ezweni.  
1 2 3 4 5 8 

224.  
Ikhomishana kaZondo 

yayiwukumosa imali.  
1 2 3 4 5 8 
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VOTING 

Ngizokubuza ke manje imibuzo mayelana nokuvota kanye nokhetho. 

 
225. Abanye abantu abasavoti kulezizinsukungezizathu ezahlukene. Ngabe uvotile 

okhethweni lukazwelonke lwaseMzansi Afrika obelungo 2019? 

Yebo 1 

Chaco  2 

Bengingafanelekile ukuvota 3 

(Wenqabile ukuphendula) 4 

(Angazi) 8 
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226. Ngabe uzizwa usondelene naliphi iqembu lezepolitiki? 

 INTERVIEWER: DO NOT READ OUT OPTIONS. PLEASE CIRCLE ONE OPTION ONLY 
 

Action SA 01 →  Ask Q.227  

African Christian Democratic Party (ACDP) 02 →  Ask Q.227  

African Independent Congress (AIC) 03 →  Ask Q.227  

African National Congress (ANC) 04 →  Ask Q.227  

African Transformation Movement (ATM) 05 →  Ask Q.227  

Agang South Africa 06 →  Ask Q.227  

Azanian People’s Organisation (AZAPO) 07 →  Ask Q.227  

Congress of the People (COPE) 08 →  Ask Q.227  

Democratic Alliance (DA) 09 →  Ask Q.227  

Economic Freedom Fighters (EFF) 10 →  Ask Q.227  

Freedom Front Plus / Vryheidsfront Plus (FF+/VF+) 11 →  Ask Q.227  

GOOD 12 →  Ask Q.227  

Inkatha Freedom Party (IFP)   13 →  Ask Q.227  

Minority Front (MF) 14 →  Ask Q.227  

New Freedom Party (NFP) 15 →  Ask Q.227  

Pan-Africanist Congress (PAC) 16 →  Ask Q.227  

Socialist Revolutionary Workers Party (SRWP) 17 →  Ask Q.227  

United Christian Democratic Party (UCDP) 18 →  Ask Q.227  

United Democratic Movement (UDM) 19 →  Ask Q.227  

Elinye (lichaze) ………………………………. 20 →  Ask Q.227  

Alikho  21 →  Skip to Q.228 

(Unqabile ukuchaza) 97 →  Skip to Q.228 

(Angazi) 98 →  Skip to Q.228 

 

227. Ngabe uzizwa usondele kangakanani kuleliqembu? 

Ngisondele kakhulu 1 

Ngisondele  2 

Angisondele  3 

Angisondele nhlobo 4 

(Angazi)  8 

 
Ngicela ukhombise izinga owethemba noma ongethembu ngalo labo sopolitiki 
abalandelayo base Mzansi Afrika. [Showcard 3] 

 
 Ngimethe

mba 

kaknulu 

Ngiya
methe

mba 

Ngiphaka
thi 

nendawo 

Angimet

hembi 

Angimeth
embi 

kakhulu 

(Angazi) 

228.  
Owayengumengameli uPresident 
Jacob Zuma 

1 2 3 4 5 8 

229.  Umengameli uCyril Ramaphosa 1 2 3 4 5 8 
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RESPONDENT CHARACTERISTICS 

230. Ubulili balowo ophendulayo  [copy from contact sheet] 

Owesilisa 1 

Owasifazane 2 

chacisa  3 

231. Ibala lalowo ophendulayo  [copy from contact sheet] 

Omnyama 1 

Umkhaladi 2 

uMndiya/Asian 3 

Omhlophe 4 

Okunye 5 

 
232. Iminyaka yophendulayo ngokweminyaka esigcwele ayiqedile  [copy from contact sheet] 

   Iminy

aka  

(Angazi) = 998 

233. Ngabe simi kanjani isimo sakho somshado? 

Ngishadile 1 
Sihleli ngokwehlukana nengithandana naye 2 

Ngehlukanisile ngokusemthethweni 3 
Ngingumfelwa/ umaqondana wami washona 4 
Angikaze ngishade kodwa sengethembisile 5 
Angikaze ngishade futhi angethembisile 6 
(Wnqabile ukuphendula) 7 
(Angazi) 8 

 
234. Ngabe unaye umuntu othandana  naye noma oshade naye na? Uma ekhona, 

ngabe nihlala ndawonye? 

Yebo, nginaye engithandana  naye/ engishade naye , futhi sihlala ndawonye 1 

Yebo, nginaye engithandana naye/ engishade naye, kodwa asihlali ndawonye 2 

Anginaye umuntu engithandana/ engishade naye 3 

(Wenqabile ukuphendula) 9 
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235. Yiliphi izinga eliphezulu oliqedile kwezemfundo? 

 

Angifudile  

00 

Grade R/ Grade 0 01 

Grade 1/ Sub A/Class 1 02 

Grade 2 / Sub B/Class 2 03 

Grade 3/Standard 1/ ABET 1 (Kha Ri Gude, Sanli) 04 

Grade 4/ Standard 2 05 

Grade 5/ Standard 3/ ABET 2 06 

Grade 6/Standard 4 07 

Grade 7/Standard 5/ ABET 3 08 

Grade 8/Standard 6/Form 1 09 

Grade 9/Standard 7/Form 2/ ABET 4 10 

Grade 10/ Standard 8/ Form 3 11 

Grade 11/ Standard 9/ Form 4 12 

Grade 12/Standard 10/Form 5/Matric 13 

NTC 1/ N1/NC (V) Level 2 14 

NTC 2/ N2/ NC (V) Level 3 15 

NTC 3/ N3/NC (V) Level 4 16 

N4/NTC 4 17 

N5/NTC 5 18 

N6/NTC 6 19 

Diploma 20 

Advanced diploma (AD) 21 

Bachelor degree 22 

Post graduate diploma (PGD) 23 

Honours degree 24 

Master degree 25 

Doctorate degree, Laureatus in Technology 26 

Okunye (kuchaze) 27 

(Angazi)  88 
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236. Ngabe mingaki iminyaka yemfundo oyiqedile ufunda ngokugcwele? 

INTERVIEWER: INCLUDE ALL PRIMARY AND SECONDARY SCHOOLING, UNIVERSITY AND OTHER 

POST-SECONDARY EDUCATION, AND FULL-TIME VOCATIONAL TRAINING, BUT DO NOT INCLUDE 

REPEATED YEARS. IF RESPONDENT IS CURRENTLY IN EDUCATION, COUNT THE NUMBER OF 

YEARS COMPLETED SO FAR. 

 

   Iminyaka  

(Angifundile) = 00 

(Angazi) =  98 
(No answer)= 99 

 
237. Ngabe uyisakhamuzi saseMzansi Afrika? 

Yebo 1 

Chabo 2 

(Angazi) 8 

 
238. Ngabe yiluphi ulimi olukhuluma kakhulu ekhaya? 

Sesotho 01 

Setswana 02 

Sepedi 03 

Siswati 04 

IsiNdebele 05 

IsiXhosa 06 

IsiZulu 07 

Xitsonga 08 

Tshivenda/Lemba 09 

Afrikaans 10 

English  11 

Other African language 12 

European language 13 

Indian language 14 

Olunye (Luchaze) …………… 15 

 

239. Ngabe njengamanje ungumsebenzi oholayo, uke waba umsebenzi oholayo 

esikhathini esedlule, noma awukaze ube semsebenzini oholelayo? 

 

Njengamanje ngingumsebenzi oholayo  

01 →  Ask Q.240 

Njengamanje angisebenzi ngike ngaba nomsebenzi oholelayo 
esikhathini esedlule 

02 →  Skip to Q.241  

Angkaze ngibe semsebenzini oholelayo  03 →  Skip to Q.248  

(Anginampendulo) 08 →  Ask Q.240 
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240. Mangaki amahora ovamise ukuwasebenza ngeviki elijwayelekile emsebenzini 

oholelayo, ngicela ubale nesikhathi esengeziwe?  

INTERVIEWER: If the respondent works for more than one employer, or if he or she is both 
employed and self-employed, please count the total number of working hours that he/she 

does. 

 

   Hours 

 

Amahra angama 96 noma ngaphezulu 96 

(Angazi) 98 

 
241. Ngabe ungumsebenzi/uke waba ngumsebenzi, uyazisebenza noma usebenza 

ibhizinisi lomndeni? (Mayelana nomsebenzi okuyiwonw oplila ngawo)  

Ngingumsebenzi 1 

Ngiyazisebenza anginabo abasebenzi  2 

Ngiyazisebenza nginabasebenzi abayi 1kuya 

ku 9 
3 

Ngiyazisebenza nginabasebenzi abayi 10 

kuya phezulu  
4 

Ngisebenza  ibhizinisi lomndeni wami 5 

(Anginampendulo) 9 

 

242. Ngabe uyinduna/ uke waba induna yabanye abasebenzi? 

INTERVIEWER: IF NOT CURRENTLY EMPLOYED, ASK FOR MOST RECENT JOB 
 

Yebo 1 Ask Q.243  
Cha  2 →  Skip to Q.244  
Angazi  8 →  Skip to Q.244  
Anginampendulo  9 Ask Q.243  

 

243. Bangaki abanye abasebenzi oyinduna/oke wabayinduna yabo? 

   Abasebenzi 

 
9995 abasebenzi nma 

ngaphezulu 

9995 

(Ayikho impendulo) 9999 

(Akukho ) 0000 

 

244. Uyayisebenzela/uke wayisebenzela inhlangano eyenza inzuzo noma engayenzi 

inzuzo? 

INTERVIEWER: CIRCLE ONE RESPONSE. IF NOT CURRENTLY EMPLOYED,  

ASK FOR MOST RECENT JOB 
 

Inhlangano eyenza inzuzo 1 

Inhlangano engayenzi inzuzo 2 

Angazi  8 

Ayikho impendulo 9 

Angikaze ngisebenze 0 
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245. Ngabe usebenzela/uke wasebenzela umqashi osebenza ngomphakathi noma 

umqashi ozimele?  

INTERVIEWER: CIRCLE ONE RESPONSE. IF NOT CURRENTLY EMPLOYED, ASK FOR MOST RECENT JOB 
 

Umqashi osebenzela umphakathi 1 

Umqashi ozimele 2 

Angazi  8 

Anginampendulo  9 

Angikaze ngisebenze 0 

 

 

246. Wenza msebenzi muni njengamanje (uhlobo lomsebenzi ophila ngawo)?   

INTERVIEWER: WRITE DOWN RESPONSE IF NOT CURRENTLY EMPLOYED, ASK FOR MOST RECENT JOB 
 

________________________________________________________________________ 

     

(Wenqaba ukuphendula) 97 

(Angazi, awuchazekanga kahle) 98 

(Angikaze ngisebenze) 99 

247. Yiziphi izinto ovamise ukuzenza (emsebenzini ophila ngawo)?   

 

INTERVIEWER: WRITE DOWN RESPONSE IF NOT CURRENTLY EMPLOYED, ASK FOR MOST RECENT JOB 
 
 

________________________________________________________________________ 

     

(Wenqaba ukuphendula) 97 
(Angazi, awuchazekanga kahle) 98 

(Angikaze ngisebenze) 99 
 

248. Simi kanjani isimo sakho somsebenzi njengamanje? Kulokhu okulandelayo 

yikuphi okuchaza kahle isimo sakho somsebenzi? 

Ngiqashwe ngokugcwele 01 

Ngiqashwe izikhathi ezithile 02 

Ngiqashwe itoho (Casual work/ piercework) 03 

Angiqashiwe angiwufuni umsebenzi 04 

Angiqashiwe ngifuna umsebenzi 05 

Ngisafunda 06 

Ngisaqeqeshwa  07 

Nginokugula okungelapheki/ngikhubazekile  08 

Ngihola impesheni yabadala  09 

Ngenza umsebenzi wasndlini, ngibheka ikhaya, abantwananoma abanye 

abantu 
11 

Okunye (Chaza)    ………………… 12 

 

249. Uma ushadile noma unomaqondana, ngabe lowomuntu uyasebenza ahole, uke 

wasebenza ehola noma akakaze awenze umsebenzi oholelayo? 

Uyasebenza uyahola 1 →  Ask Q.250  

Akanawo umsebenzi oholelayo njengamanje, 

kodwa uke wabanawo 
2 

→  Skip to Q.251  

Akakaze awenze umsebenzi oholelayo 3 →  Skip to Q.255  

(Ayikho impendulo) 9 →  Ask Q.250  

(Angishadile nomaqondana anginaye} 0 →  Skip to Q.256  
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250. Ngabe umuntu oshade naye/umaqondana usebenza amahora amangaki 

esontweni sekuhlanganiswe nesikhathi esengeziwe somsebenzi?  

   Amahor

a 

 

Amahora angama 96 noma ngaphezulu 96 

Angazi  98 

Ayikho impendulo 99 

 

251. Ngabe umuntu oshade naye/ umaqondana uqashiwe/uke wasebenza, 
uyazisebenza noma usebenza ibhizinisi lomndeni?  

 

Uingumsebenzi 1 

Uyazisebenza akanabo abasebenzi  2 

Uyazisebenza unabasebenzi abayi 1kuya ku 9 3 

Uyazisebenza unabasebenzi abayi 10 kuya phezulu  4 

Usebenza  ibhizinisi lomndeni wakhe 5 

Ayikho impendulo 9 

Akakaze asebenze 0 
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252. Ngabe umuntu oshade naye/umaqondana uke waba/ uyinduna yabanye 

abasebenzi? 

INTERVIEWER: IF NOT CURRENTLY EMPLOYED, ASK FOR MOST RECENT JOB 
 

Yebo 1 

Chabo 2 

(Angazi) 8 

(Ayikho impendulo) 9 

(Angikaze ngisebenze) 0 

253. Ngabe umuntu oshade naye/umaqondana usebenza/uke wasebenza msebenzi 

muni (uhlobo lomsebenzi aphila ngawo/abephila ngawo?   

INTERVIEWER: WRITE DOWN RESPONSE IF NOT CURRENTLY EMPLOYED, ASK FOR MOST RECENT JOB 
 

________________________________________________________________________ 

     

(Wenqaba ukuphendula) 97 

(Angazi, awuchazekanga kahle) 98 
(Angikaze ngisebenze) 99 

254. Emsebenzini wakhe yiziphi izinto azenzayo/ abezenza isikhathi esiningi 

(emsebenzini aphila/abephila ngawo)?   

INTERVIEWER: WRITE DOWN RESPONSE IF NOT CURRENTLY EMPLOYED, ASK FOR MOST RECENT JOB 
 

________________________________________________________________________ 

     

(Wenqaba ukuphendula) 97 

(Angazi, awuchazekanga kahle) 98 

(Angikaze ngisebenze) 99 
 

255. Kulokhu okulandelayo yikuphi okuchaza kangcono isimo samanje salowo 

oshade naye/umaqondana? 

INTERVIEWER: IF SPOUSE/PARTNER ISTEMPORARILY NOT WORKING BECAUSE OF TEMPORARY 

ILLNESS / PARENTAL LEAVE / STRIKE, ETC., PLEASE ASK ABOUT HIS/HER NORMAL WORK SITUATION.  
 

Usemsebenzini oholelayo 1 

Akasebenzi, ufuna umsebenzi 2 

Ungumfundi  3 

Ufundela umsebenzi(uyaqeqeshwa) 4 

Unokugula okungelapheki/ukhubazekile 5 

Uhola  imali yempesheni yabadala 6 

Ungumsebenzi wasezindlini 7 

Usebenzela umphakathi 8 

Okunye (chaza) ……………………………… 9 
 
256. Ngabe umama wakho uzalelwe kuliphi izwe?  

________________________________________________________________________ 

     

(Wenqabile ukuphendula) 997 
(Angazi) 998 

(Ayikho impendulo) 999 
 
257. Ngabe ubaba wakho uzalelwe kuliphi izwe?  

________________________________________________________________________ 

     

(Wenqabile ukuphendula) 997 
(Angazi) 998 

(Ayikho impendulo) 999 
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258. Ngabe uyilunga noma uke waba yilunga lenhlangano yabasebenzi elikhokhayo? 

Yebo, ngiyilunga njengamanje 1 

Yebo, ngike ngaba yilunga kodwa 

ngiselona 

2 

Angikaze ngibe yilunga  3 

(Wenqabile) 7 
 
259. Ngabe uyilunga lenkolo ethile? 

Yebo  
1 

Ask.Q2

60 

 

Cha 
2 

AskQ.2
61 

 

260. Uma impendulo kungu yebo, ngabe ukuliphi ibandla? Uyacelwa ukuba usho ibandla  

Christian (without specification) 01 

African Evangelical Church 02 

Anglican 03 

Assemblies of God 04 

Apostle Twelve 05 

Baptist 06 

Dutch Reformed  07 

Full Gospel Church of God 08 

Faith Mission 09 

Church of God and Saints of 

Christ 

10 

Jehovah's Witness 11 

Lutheran 12 

Methodist 13 

Pentecostal Holiness Church 14 

Roman Catholic 15 

Salvation Army 16 

Seventh Day Adventist 17 

St John's Apostolic 18 

United Congregation Church 19 

Universal Church of God 20 

Nazareth 21 

Zionist Christian Church 22 

Other Christian 23 

Islam / Muslim 24 

Judaism /Jewish 25 

Hinduism / Hindu 26 

Buddhism / Buddhist 27 

Elinye (Chaza) 28 

(Wenqabile) 97 

(Angazi) 98 

(Akaphendulanga) 99 
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261. Ngaphandle kokuthi ikhona yini inkolo okuyona, uma uzibheka ungathi ukholwa 

kangakanani? [SHOWCARD 11] 

Angikholw
a nhlobo 

         
Ngikholw
a kakhulu 

(Angazi) 

00 01 02 03 04 05 06 07 08 09 10 88 
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262. Ngaphandle kwemicimbi enjengemishado, imingcwabo nombhabhadiso, uya 

kangakanani ezinkonzweni noma emihlanganweni? 

Kaningi ngesonto/ngivamisile 01 

Kanye ngesonto 02 

Kabili noma kathathu ngenyanga 03 

Kanye ngenyanga 04 

Kaningi ngonyaka 05 

Kanye ngonyaka 06 

Kungaphansi kokuya kanye ngonyaka 07 

Angikaze ngiye 08 

Wenqabile ukuphendula 77 

Angazi  88 

 

263. Ngabe wena noma omunye walelikhaya uyayithola yini enye yalezizibonelelo 

ezilandelayo? 

INTERVIEWER: MULTIPLE RESPONSES ALLOWED. CIRCLE ALL THAT APPLY. 
 

a. Isibonelelo sabadala 01 

b. Isibonelelo sabantwana 02 

c. Isibonelelo sokukhubazeka 03 

d. Care dependency grant 04 

e. Foster care grant 05 

f. Grant in aid 06 

g. UIF (Blue Card) or workman’s compensation 07 

h. Social Relief of Distress (emergency food parcels, food vouchers or temporary cash 
transfer) 

08 

i. (Akukho muntu endlini othola uxhaso) 09 

j. (Wenqabile ukuphendulo) 97 

k. (Angazi) 98 

 

264. Ungathi wena nomndeni wakho ni… 

Nicebe kakhulu 1 

Nimi kahle kakhulu 2 

Nimi kahle ngokwanele 3 

Kuyaphileka  4 

Nihlwempu  5 

Nihlwempu kakhulu 6 

265. Kwesinye isikhathi abantu bazichaza ngokuzifaka emaqenjini ahlukene-iqembu 

labasebenzi, iqembu eliphakathi nendawo, iqembu eliphezulu noma iqembu eliphansi, 
ungazichaza ngokuthi wena useqenjini…? 

Eliphansi (lower class) 1 

Labasebenzi (workers class) 2 

Eliphakathi nendawo (middle class) 3 

Eliphezulu maphakathi (upper 

middle) 

4 

Eliphezulu (higher class) 5 

Angazi  8 
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266. Emphakathini yethu kunamaqeqebana abantu ababonakala bephezulu bese kuba 

khona ababonakala bephansi. Ngezansi kunesikali esisuka phezulu siye phansi. 

Ungazibeka kuphi wena kulesi sikali?   [Showcard 12] 

 

 
 
HOUSEHOLD CHARACTERISTICS 

 
267. Khombisa ukuthi hlobo luni lwendlu ohlala kuyo? 

Indawo yokuhlala/umuzi noma owakhiwe ngezitini/ozimele yedwana kwi yadi  lawo noma 

kwifamu 
01 

Urondo, noma indlu efulelwe ngotshani 02 

Iflethi noma indlu yokuhlala esakhiweni samaflethi 03 

Itown/ cluster/ izindlu ezisondelene (engayi phezulu, noma eyisitezi) 04 

Indlu esekhaya labadala 05 

Indawo yokuhlala/ noma iflethi/noma irumu engemva kwendlu enkulu 06 

Umkhukhu emva kwendlu 07 

Indlu esukayo, izozo/umkhukhu hhayi emva kwendlu kodwa esendaweni nje yemikhukhu 

noma efamu 
08 

Iroom/ iflethanyana 09 

Ikharaveni/itende 10 

Okunye (chaza) 11 
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268. Ngabe amanzi okuphuza kulelikhaya niwathola kuphi? 

  INTERVIEWER: PLEASE CIRCLE ONE NUMBER ONLY 
 

Emanzini kampompi ahamba ngepayipi endlini yokuhlala-
onemitha 

01 

Emanzini kampompi ahamba ngepayipi endlin iyokuhlala-

onemitha (uthenga ikhadi lamanzi) 

02 

Emanzini kampompi esizeni/ejalidini-imitha edinga 
ukukhokhelwa ngaphambi kokuwasebenzisa 

03 

Emanzini kampompi ejalidini/esizeni akunamitha 04 

Kumpompi kawonkewonke/ohlanganyelwayo-
ongakhokhelwa/mahhala 

05 

Empompini womphakathi mahhala 06 

Empompini womphakathi ayakhokhelwa 07 

Kumakhelwane mahhala 08 

Kumakhelwane ayakhokhelwa 09 

Ethangini elithwala amanzi 10 

Ethangini likawonkewonke/ elingaphandle kwejalidi 11 

Emgodini ogujiwe esizeni 12 

Emgodini ogujiwe ongekho esizeni/ohlanganyelwe 13 

Ethangeni lamanzi emvula esizeni 14 

Emfuleni ogelezayo/emfudlaneni 15 

Edanyini/esizibeni 16 

Echibini  17 

Emthonjeni  18 

Esiphethwini  19 

Amanzi asebhodleleni 20 

Okunye , chaza 21 

269. Hloboluni lwamathoyilethi (izindlu zangasese)enilusebenzisayo kulelikhaya?  

  INTERVIEWER: PLEASE CIRCLE ONE NUMBER ONLY 
 

Indlu yangasese esebenzisa amanzi (shaywayo) 

axhunywe emapayipini kamasipala 

01 Ask Q.0 

Indlu yangasese esebenzisa amanzi (shawayoa) 

exhunywe ethangini lokubolisa. 

02 Ask Q.0 

Indlu yangasese yamakhemikhali 03 Ask Q.0 

Awomgodi anepayipi lokungenisa umoya 04 Ask Q.0 

Awomgodi angenalo ipayipi  lokungenisa umoya 05 Ask Q.0 

Olwamabhakede  06 Ask Q.0 

Olunye uhlobo(luchaze) …………………….. 07 Ask Q.0 

Alikho                                      08 → Skip to Q.0 

Angazi  98 → Skip to Q.0 

 
270. Ngabe lendlu yangasese ikuphi? 

 

Endlini   1 

Khona la eJalidini 2 

Angaphandle kwaleligceke 3 
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271. Ngabe ninawo umbani / ugesi ekhaya lakho?     

   

In-house meter (imitha elisendlini) 1 

In-house pre-paid meter (ugesi wekhadi) 2 

Ngixhume kwenye indawo futhi ngiyakhokha 

(e.g.ngixhumene nolayini ophakela ugesi kwamakhelwana 
wami ebese ngikhokhela yena) 

3 

Ngixhume kwenye indawo , angikhokhi (e.g.ngixhumene 

nolayini ophakela ugesi kwamakhelwana wami khokhi) 
4 

Ngixhume ngokungemthetho (e.g. connected to Eskom 
line)  

5 

I generatha/ I bhethri 6 

Okunye chaza 7 

Anginawo ugesi 8 

(Anginaso isiqiniseko/angazi) 9 

 
272. Indawo ohlala kuyo ungayichaza njenge… 

Idolobha elikhulu 1 

Indawo eyakhele idolobha 2 

Idolobha elincane 3 

Isemakhaya  4 

Ifamu  5 
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Ngicela ungitshele ukuthi kulokhu okungezansi yikuphi okukhona kulendlu 

(okusebenzayo). Ngabe kulelikhaya ninakho lokhu…?  

  

   Yebo Cha 

273. Amanzi ashisayo egiza 1 2 

274. Isiqandisi (fridge) 1 2 

275. Microwave oven (esebenzayo) 1 2 

276. Osizayo endlini (ohlala la ofika ngezikhathi ezithile) 1 2 

277. Umshini wokuhlanza/ wokupholisha phansi 1 2 

278. Umshini wokuwasha 1 2 

279. Ikhompyutha  1 2 

280. Umshini wokudlala amaDVD 1 2 

281. Isitofu sikagesi 1 2 

282. umabonakude 1 2 

283. Umshini wokomisa izimpahla 1 2 

284. Ucingo lwasendlini 1 2 

285. Awukho/uwodwa umsakazo 1 2 

286. Usinki owakhelwe ekhishini 1 2 

287. Abaqapha ukuphepha ekhaya 1 2 

288. A deep freezer (esebenzayo) 1 2 

289. M-Net/ Dstv 1 2 

290. Umshini wokuhlanza izitsha 1 2 

291. Kunemoto ekhaya lethu 1 2 

292. I-theatre yasekhaya 1 2 

293. Idamu lokubhukuda 1 2 

294. Okokubandisa indlu 1 2 

 
295. Ngabe bangaki omakhalekhukhwini abasebenzayo kulelikhaya? Ngabe kulelikhaya 

…? 

Abekho 1 

Uwodwa 2 

Babili 3 

Bathathu noma ngaphezulu 4 

296. Ngabe uyafinyelela kwi inthanethi?   

INTERVIEWER: MULTIPLE RESPONSES ALLOWED. CIRCLE ALL THAT APPLY. 
 

a. Yebo, ekhaya 1 

b. Yebo, emsebenzini 2 

c. Yebo, esikhungweni semfundo 3 

d. Yebo, kwi-Internet Cafe 4 

e. Yebo, endaweni yomphakathi 5 

f.  Yebo, eposini 6 

g. Yebo, kumakhalekhukhwini 7 

h. Yebo, ngenye indlela(ichaze) 8 

i.  Akukho    9 
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Ngezinkundla zomphakathi zokuxhumana sisho izinto ezifana no Facebook, Twitter ne 

Instagram. Isinkundla zokuzhumana zomphakathi zivumela ukuba abantu banikezane 

izithombe nolwazi kubangane nakulabo ababalandelayo.   
 

297. Emasontweni amane edlule ngabe usichithe kangakanani isikhathi ubheke 
ezinkundleni zokuxhumana njengaku Facebook, Twitter and Instagram?   

 

          

Akukaze 1 

Akujwayelekile 2 

Kwesinye isikhathi 3 

Kujwayelekile 4 

ngokujwayelekile 5 

Bathathu noma ngaphezulu 8 

 

298. Ngicela ucabange ngemali engeniswa yiwo wonke umuntu laphekhaya nenye 

imali engenayo isiyonke. Ngabe imali engenayo lapha ekhaya ingeniswa yini kakhulu? 

 

Umholo 1 

Imali ethunyelwe 2 

Impesheni/isibonelelo 3 

Ukudayiswa komkhiqizo wasefamu 4 

Ezinye izinto okungezona ezasefamu 5 

Ayikho imali engenayo 6 

Wenqabile ukuphendula 7 

Angazi  8 

SHOWCARD G2 
299.Ngicela unginike incwajana echaza kahle NGEMALI YONKE ENGENAYO LAPHEKHAYA 
yabo bonke abantu abahlala lapha ingakathathwa intela, nezinye izinto ezibambayo 

zingakabambi. Ngicela ufake konke amaholo, impesheni, izimali zokonga (investments) 

nokunye, nokunye.  

300. Ngicela unginike incwajana echaza kahle NGEMALI YAKHO YONKE OYITHOLA 

NGENYANGA ingakabanjwa intela, nezinye izinto ezibambayo zingakabambi. Ngicela 
ufake konke amaholo, impesheni, izimali zokonga (investments) nokunye. 

 

 
  0. Ekhaya  0. Yakho 

 Imali engenayo 01 01 

K R1 – R500 02 02 

L R501 –R750 03 03 

M R751 – R1 000 04 04 

N R1 001-R1 500 05 05 

O R1 501 – R2 000 06 06 

P R2 001 – R3 000 07 07 

Q R3 001 – R5 000 08 08 

R R5 001 – R7 500 09 09 

S R7 501 – R10 000 10 10 

T R10 001 – R15 000 11 11 

U R15 001 – R20 000 12 12 

V R20 001 – R30 000 13 13 

W R30 001 – R50 000 14 14 

X R 50 001 + 15 15 

 (Wenqabile) 97 97 

 (Angazi) 98 98 
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301.Imali engakanani engena ngenyanga ocabanga ukuthi ilungele umndeni wakho 
ukuphila impilo eyamukelelekile okusho ukutni ngeke nikwazi ukuphila uma lingaphansi?  

  Imali (Ngamarandi) 

  R  

  (Angazi = 98) 
 

 
302. Ngabe imali engenayo lapha ekhaya seyiyonke ingaphezulu, ingaphansi noma iyafana 

nalesisamba osisho ngenhla? 

Ingaphezulu kakhulu 1 

Ingaphezulu 2 

Icishe ilingane  3 

Ingaphansi 4 

Ingaphansi kakhulu 5 

(Angazi) 8 

Interviewer: Record the main language that was used for the interview  

 

Ulimi olusetshenziswe kakhulu kulengxoxo? 

Sesotho 01 

Setswana 02 

Sepedi 03 

Siswati 04 

IsiNdebele 05 

IsiXhosa 06 

IsiZulu 07 

Xitsonga 08 

Tshivenda/Lemba 09 

Afrikaans 10 

English  11 

Other (specify) …………… 12 

 

THANK YOU FOR YOUR COOPERATION 


