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SOUTH AFRICAN SOCIAL ATTITUDES SURVEY == HSRC
Questionnaire 2: October-December 2022 iﬁ%‘ Human Sciences

RESPONDENTS AGED 16 YEARS +

Good (morning/afternoon/evening), I'm and we are conducting a survey for the Human Sciences
Research Council (HSRC). The HSRC regularly conducts surveys of opinion amongst the South African population.
Topics include a wide range of social matters such as communications, politics, education, unemployment, the
problems of the aged and inter-group relations. As a follow-up to this earlier work, we would like to ask you
questions on a variety of subjects that are of national importance. To obtain reliable, scientific information we
request that you answer the questions that follow as honestly as possible. Your opinion is important in this
research. The area in which you live and you yourself have been selected randomly for the purpose of this survey.
The fact that you have been chosen is thus quite coincidental. The information you give to us will be kept
confidential. You and your household members will not be identified by name or address in any of the reports we
plan to write.

PARTICULARS OF VISITS
TIME TIME
DAY~ MONTH STARTED COMPLETED **RESPONSE
HR MIN HR MIN
First visit | / /2022 | | | | ] | | ] | |
Second visit | / /2022 | | | || | | ] | |
Third visit | / /2022 | | | | ] | | | |
**RESPONSE CODES
Completed questionnaire = 01
Partially completed questionnaire (specify reason) = 02
Revisit
Appointment made = 03
Selected respondent not at home = 04
No one home = 05
Do not qualify
Vacant house/flat/stand/not a house or flat/demolished = 06
No person qualifies according to the survey specifications = 07
Respondent cannot communicate with interviewer because of language = 08
Respondent is physically/mentally not fit to be interviewed = 09
Refusals
Contact person refused = 10
Interview refused by selected respondent = 11
Interview refused by parent = 12
Interview refused by other household member = 13
OFFICE USE
= 14

STRICTLY CONFIDENTIAL



Name of Interviewer

Number of interviewer

Checked by

Signature of supervisor

FIELDWORK CONTROL
CONTROL YES | NO REMARKS
Personal 1 2
Telephonic 1 2
Name SIGNATURE
................................. DATE ..o e ] . 2022

RESPONDENT SELECTION PROCEDURE

Number of households at visiting point

Number of persons 16 years and older at visiting point

Please list all persons at the visiting point/on the stand who are 16 years and older and were resident 15 out of the
past 30 days. Once this is completed, use the Kish grid on next page to determine which person is to be

interviewed.
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GRID TO SELECT RESPONDENT

NUMBER OF NUMBER OF PERSONS FROM WHICH RESPONDENT MUST BE DRAWN

SXFSE'ON' 5(6|7|8|9[10/11|12|13|14 15|16 |17 18|19 |20 |21 |22|23 (24|25
1|26|51|76 2(4|1|3|5|8|6|5|12{10[1|6|8|7[19|19|13|21|13|24|25
2 |27|52 |77 312|234 |8|3|7|2|5|14]4|15/4|8/|6]|16|14[22]19
3 |28|53|78 4127|693 |5]|1|2|1|3|11|7|10|16]16|10|5|2]|2]|3
4 (295479 1|/3|5(8|6|2|4|2|4|8|10]{10(16]|6 |9 |10[15|11|12[11]18
5 | 305580 5(/6|3|5|7|5|9|8|14|3|2|13|5(|18[1|4]|1[20]11]5 |24
6 |31(56 |81 35|77 |8|7|1|4|9|14]8|2|17|17|14(12|14(22]|10]| 3 |14
7 32|57 |82 411 |4|1|4a]6|3|6|5|7|13|/9]2|3|13[14]8 2|7 204
8 (33|58 83 25|14 |2|1|7|10|6|5|4|15(10|5]|2|13|4|17]|5[17]38
9 |34 (59|84 5(6 |22 1|9 |10|1|10{4|6|6|1|9]10/1|5|6]9|1]12
10|35 (60|85 13369 |10/11]12|/3|9 (157 |8 |16 |3 |9 |4]|3|10]1
113661 |86 145 (3|1]6|2|9|13[11|14]4 |11 4 |15|15]17| 1|1 [23]2
12|37 (62|87 3(2|7|5|6|5|7|7|8|6[10/3[3|1]12(20]7 |13]22(12]16
13|38 (63|88 5(3|6|4|3|4|6|2|11]|13[12|1|15|8 |7 |2|12|15]21[13|7
14|39 | 6489 411 |4|7|8|2|5]|6|11|12|9 |16|13|16|11 |18 18|14 |16/|18 |23
15|40 | 65| 90 24|38 |7 |7 |10|1|3|5|7|12]14|13|8 |17]20|19]20|19]11
16| 41|66 | 91 16|51 |5]9|10]3|2|11(138|12|12|5 |6 |21|8]|8|4]15
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20|45 |70 |95 5(4|1]3|8|1|3|8|6|6[9|5|7|13]415|1|7]|22[15]21
2146|719 5017|232 |1|11|4|7|5]|3|2|1|3|12|18|5|19[14]9
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SASAS QUESTIONNAIRE 2: 2022

Number of persons in this household
Number of persons 16 years and older in this household

INTERVIEWER: PLEASE CIRCLE APPROPRIATE CODES

How old is Is [f?ame] a What What is
o o B [name]? (in male or a population [namel's
Household V\é:;’:)tg)"t]of?on:noglggtst é é % B completed years; female? group does | relationship
schedule (bottom) g 3 § 2| Jessthan 1 year Male =1 [name] to the
T =00) Female=2 belong to? | respondent
Other=3
01 01
02 02
03 03
04 04
05 05
Please list all 06 06
persons in the 07 07
household who 08 08
eat from the 09 09
same cooking 10 10
pot and who 11 11
were resident 12 12
15 out of the 13 13
past 30 days 14 14
15 15
Note: Circle the 16 16
number next to 17 17
the name of the 18 18
Zgg;eho/d 19 19
’ 20 20
21 21
22 22
23 23
24 24
25 25

Population Group

Relationship to respondent codes

1 = Black African 1 = Respondent

2 = Coloured 2 = Wife or husband or partner
3 = Indian or Asian 3 = Son/daughter/stepchild/adopted child/foster child
4 = White 4 = Father/mother/ step father/step mother

5 = Other (specify)

5 = Brother/sister/step brother/step sister

6 = Grandchild/great grandchild

7 = Grandparent/great grandparent

8 = Mother- or father-in-law

9 = Son- or daughter-in-law

10 = Brother- or sister-in-law

11 = Other relation (e.g. aunt/uncle)

12 = Non-relation




Taking all things together, how satisfied are you with your life as a whole these

days? Generally speaking, would you say you are very satisfied, satisfied,
dissatisfied, or very dissatisfied? [ SHOWCARD 2]

Neither Ve
Very satisfied Satisfied satisfied nor Dissatisfied _Very (Do not know)
S dissatisfied
dissatisfied
1 2 3 4 5 8

How satisfied or dissatisfied are you with the way democracy is working in South

Africa? [SHOWCARD 2]

Very satisfied

Satisfied

Neither nor

Dissatisfied

Very dissatisfied

(Do not know)

O U WIN|—=

On a scale of 0 to 10, how much do you personally trust each of the following

institutions? 0 means you do not trust an institution at all, and 10 means you trust

it completely. [SHOWCARD 3]

National government [ SHOWCARD 3]

No trust Complete| (Can't
atall trust | choose)
00 01 02 03 04 05 06 07 08 09 10 88

South Africa’s courts [ SHOWCARD 3]

No trust Complete| (Can't
atall trust| choose)
00 01 02 03 04 05 06 07 08 09 10 88

South Africa’s parliament [SHOWCARD 3]

No trust Complete| (Can't

atall trust | choose)
00 01 02 03 04 05 06 07 08 09 10 88

Generally speaking, would you say that people can be trusted or that you can’t be

too careful in dealing with people?

People can almost always be trusted

People can usually be trusted

You usually can't be too careful in dealing with people

You almost always can't be too careful in dealing with people

(Can't choose)

ODWIN [




FAMILY AND CHANGING GENDER ROLES (ISSP)

7. What is your current marital status?

Married 1
Separated from spouse / partner 2
Divorced 3
Widowed 4
Never married but engaged 5
Never married and not engaged 6
(Refused to answer) 7
(Do not know) 8
8. Do you have a spouse/partner and if yes, do you share the same household?
Yes, I have a spouse/partner and we live in the same household 1
Yes, I have a spouse/partner but we don't live in the same household 2
No spouse/partner 3
(Refused) 9
We now have some questions about women.
To what extent do you agree or disagree...? [SHOWCARD 1]
Neither . .
Strongly Agree |agree nor Dis- S_trongly (Cant
agree di agree | disagree | choose)
isagree
A working mother can establish
9. just as warm and secure a 1 ) 3 4 5 8

relationship with her children as
a mother who does not work.

A child younger than 5 years is
10.  |jikely to suffer if his or her 1 2 3 4 5 8
mother works.

11. |Allin all, family life suffers when

the woman has a full-time job. 1 2 3 4 > 8
A job is all right, but what most

12.  |women really want is a home 1 2 3 4 5 8
and children.

13. |Being a housewife is just as 1 2 3 4 5 8

fulfilling as working for pay.

A man's job is to earn money; a
14.  |woman's job is to look after the 1 2 3 4 5 8
home and family.

15. People have different opinions about how much responsibility women and men
should have for the home and family. Which of the following statements comes
closest to your opinion?

Women should take much more responsibility
Women should take somewhat more responsibility
Women and men should take equal responsibility
Men should take somewhat more responsibility
Men should take much more responsibility

(Can't choose)

o UDWIN |-




16.

People have different opinions about how well mothers and fathers are suited to
look after their children. Which of the following statements comes closest to your
opinion?

Mothers are much better suited

Mothers are somewhat better suited

Mothers and fathers are equally suited

Fathers are somewhat better suited

Fathers are much better suited

(Can't choose)

N[ IWIN|-

Do you think that women should work full-time, part-time or not at all under the following
circumstances?

17.
18.

Work Work Stay at (Do not
. . home (and
full-time | part-time know)
not work)
When there is a child under school age. 1 2 3 8
After the youngest child starts school. 1 2 3 8

To what extent do you agree or disagree with the following statements? [ SHOWCARD 1]

19.

20.

21.

22.

Strongly Agree agzzhggr Dis- Strongly | (Can't
agree di agree | disagree | choose)
isagree

Having children interferes too
much with the freedom of 1 2 3 4 5 8
parents.
Having children increases
people’s social standing in 1 2 3 4 5 8
society.
People who_ want children ought 1 5 3 4 5 8
to get married.
It is all right for a couple to live
together without intending to get 1 2 3 4 5 8
married.

Children grow up in different kinds of families. To what extent do you agree or disagree

with the following statements? [ SHOWCARD 1]

23.

24,

25,

26.

Neither . .
Strongly Agree |agree nor Dis- Sfcrongly (Cant
agree disagree agree | disagree | choose)

A gmgle mother can br'lng up her 1 2 3 4 5 8
child as well as a married couple.
A ;mgle father can br|r_lg up his 1 o 3 4 5 8
child as well as a married couple.
A same sex female couple can
bring up a child as well as a 1 2 3 4 5 8
male-female couple.
A same sex male couple can
bring up a child as well as a 1 2 3 4 5 8
male-female couple.




27.

All in all, what do you think is the ideal number of children for a family to have?
| INTERVIEWER: Please write the number in the box below. |

Number of children

Please consider a family with a father and a mother raising a child who is five years old. In
your opinion, which parent should do the following? Who should ... [SHOWCARD 4]

28.

29.

30.

31.

32.

33.

34.

35.

The The The father
mother mother | somewhat
The | somewhat and more than| The
mother | more than | father the father | (Can't
mostly | the father | equally mother | mostly | choose)
th sh_ould prowde for the 1 ) 3 4 5 8
family financially?
Who should take care of the
child on a daily basis? 1 2 3 4 > 8
Who should play with the child,
and take part in his/her leisure 1 2 3 4 5 8
activities?
Who should teach the child how 1 ) 3 4 5 8
to behave?
Who should take time to listen to
and advise the child if he/she 1 2 3 4 5 8
has problems?
Who should try to be a role
model for the child? 1 2 3 4 > 8

Consider a couple who both work full-time and now have a new born child. One of
them stops working for some time to care for their child. Do you think there should
be paid leave available and, if so, for how long?

INTERVIEWER: Please enter the number of months, or select the box if the answer is
\\noll

Yes, months

No, there should be no paid leave I:l 0 GotoQ.36

Still thinking about the same couple, if both are in a similar work situation and are
eligible for paid leave, how should this paid leave period be divided between the
mother and the father?

The mother should take the entire paid leave period and the father should not take
any paid leave.

The mother should take most of the paid leave period and the father should take
some of it

The mother and the father should each take half of the paid leave period 3

The father should take most of the paid leave period and the mother should take

some of it 4
The father should take the entire paid leave period and the mother should not take 5
any paid leave.

(Can't choose) 8




36. Consider a family with a child younger than 5 years. What, in your opinion, is the
best way for them to organise their family and work life?

The mother stays at home and the father works full-time. 1
The mother works part-time and the father works full-time. 2
Both the mother and the father work full-time. 3
Both the mother and the father work part-time 4
The father works part-time and the mother works full-time. 5
The father stays at home and the mother works full-time. 6
(Can't choose) 8
37. And, in your opinion, which of these options would be the least desirable?
The mother stays at home and the father works full-time. 1
The mother works part-time and the father works full-time. 2
Both the mother and the father work full-time. 3
Both the mother and the father work part-time 4
The father works part-time and the mother works full-time. 5
The father stays at home and the mother works full-time. 6
(Can't choose) 8

38. People have different views on childcare for children younger than 5 years. Who do
you think should primarily provide childcare?

Family members

Government agencies

Non-profit organisations (e.g. charitable organisations, churches/religious organisations)

Private childcare providers (e.g. private créche, nanny, babysitter)

Employers

N[ WIN|-

(Can't choose)

39. Who do you think should primarily cover the costs of childcare for children younger
than 5 years?

The family

The government/public funds

The employers

W IN|—

(Can't choose)

40. Thinking about elderly people who need some help in their everyday lives, such as
help with grocery shopping, cleaning the house, doing the laundry etc. Who do you
think should primarily provide this help?

Family members

Government agencies

Non-profit organisations (e.g. charitable organisations, churches/religious organisations)

Private providers of this kind of help

ORNW|IN [

(Can't choose)

41. And who do you think should primarily cover the costs of this help to these elderly
people?

The elderly people themselves or their family 1
The government/public funds 2
(Can't choose) 8




Now thinking of your own situation:

42. On average, how many hours a week do you personally spend on household work, not
including childcare and leisure time activities?

Hours

43. On average, how many hours a week do you spend looking after family members (e.g.
children, elderly, ill or disabled family members)?

Hours

INTERVIEWER: Please ask the following questions if the respondent is currently living
with your spouse or a partner. Otherwise go to question Q.54

And what about your spouse/partner?

44. On average, how many hours a week does he/she spend on household work, not
including childcare and leisure time activities?

Hours

45. And on average, how many hours a week does he/she spend looking after family
members (e.g. children, elderly, ill or disabled family members)?

Hours

46. How do you and your spouse/partner organise the income that one or both of you
receive? Please choose the option that comes closest.

I manage all the money and give my spouse/partner his/her share
My spouse/partner manages all the money and gives me my share
We pool all the money and each take out what we need

We pool some of the money and keep the rest separate

We each keep our own money separate

VA WIN

In your household who does the following things...? [ SHOWCARD 5]

About Usually | Always | Isdone | (Can't
Always | Usually | equal or my my by a choose)
me me both spouse/ | spouse/ third
together | partner | partner | person
47. Does the laundry 1 2 3 4 5 6 8
Plans and organizes
48. social and family 1 2 3 4 5 6 8
activities
49. Care.s for sick 1 ) 3 4 5 6 8
family members
50. | Shops for groceries 1 2 3 4 5 6 8
51. Does _the household 1 5 3 4 5 6 8
cleaning
52. Prepares the meals 1 2 3 4 5 6 8




53. Which of the following best applies to the sharing of household work between you

and your spouse/partner?

I do much more than my fair share of the household work 1
I do a bit more than my fair share of the household work 2
I do roughly my fair share of the household work 3
I do a bit less than my fair share of the household work 4
I do much less than my fair share of the household work 5
How often has each of the following happened to you during the past three months?
Several | Several (Doesn't
. . Once or
timesa | timesa : Never | apply-no
twice ;
week month job)
54 I have come home from work too tired to do 1 2 3 0
* | the chores which need to be done.
It has been difficult for me to fulfil my family
55. responsibilities because of the amount of 1 2 3 0
time I spent on my job.
I have arrived at work too tired to function
56. well because of the household work I had 1 2 3 0
done.
I have found it difficult to concentrate at
57. i o 1 2 3 0
work because of my family responsibilities.

58. People may have different perceptions about who they consider to be close

relatives.

Imagine a person living with a partner and their children. Which of the following
options comes closest to who you would consider to be his/her close relatives?

Children and partner only

Children and partner but also parents and siblings

All of the above but also cousins, aunts/uncles and nephews/nieces

All of the above but others as well

(Can't choose)

OD[WIN [

People have different opinions about responsibilities towards relatives.

59. Consider a couple living with their two children who has enough space in their
home for someone to come and stay. A sibling of one of the couple needs a place to
stay for a few months. In your opinion, do you think they should, or should not,

offer him/her to stay for free in their home?

Please choose a number on a scale of 1 to 7, where 1 is “Yes, they definitely should”

and 7 is “No, they definitely should not” [ SHOWCARD 6]

Yes, they definitely No, they definitely (Can't
should should not choose)
01 02 03 04 05 06 07 98




60.

61.

Consider another couple living with their two children who has enough space in
their home for someone to come and stay. The father of one of them recently
became a widower. Although he is in good health, he is feeling lonely. In your
opinion, do you think they should, or should not, ask the father to come and live
with them permanently?

Please choose a number on a scale of 1 to 7, where 1 is “Yes, they definitely should”
and 7 is “"No, they definitely should not” [SHOWCARD 6]

Yes, they definitely No, they definitely (Can't
should should not choose)
01 02 03 04 05 06 07 98

Consider an elderly couple. One of their grandchildren is in need of temporary
financial help because the company he/she worked for closed down recently. Do
you think they should, or should not, try their best to help their grandchild
financially?

Please choose a number on a scale of 1 to 7, where 1 is “Yes, they definitely should”
and 7 is “"No, they definitely should not” [SHOWCARD 6]

Yes, they definitely No, they definitely (Can't
should should not choose)
01 02 03 04 05 06 07 98

People have different opinions about who you can rely on and who should be important to you.

62.

63.

While some people think that you can rely more on close relatives, others think that
you can rely more on close friends. Which view is closer to your opinion?

Please choose a nhumber on a scale of 1 to 7 where 1 is “You can definitely rely more
on close relatives”, 4 is “You can rely equally on both” and 7 is “You can definitely
rely more on close friends” or “You cannot rely on either of them”. [SHOWCARD 7]

You can definitely rely more on close relatives

You can rely equally on both

You can definitely rely more on close friends

You cannot rely on either of them

RV ONOUN|HAIWN|—

(Can't choose)

While some people think that close relatives should be the most important people
in one’s life, others think that it should be close friends who are the most
important. Which view is closer to your opinion?

Please choose a number on a scale of 1 to 7 where 1 is “Close relatives should
definitely be the most important”, 4 is "Both should be equally important” and 7 is
“Close friends should definitely be the most important”. [ SHOWCARD 8]

Close relatives should definitely be the most important

Both should be equally important

Close friends should definitely be the most important

XN |N[RAR|WIN |-

(Can't choose)




64.

If you were to consider your life in general, how happy or unhappy would you say

you are, on the whole?

Completely unhappy

Completely happy 1
Very happy 2
Fairly happy 3
Neither happy nor unhappy 4
Fairly unhappy 5
Very unhappy 6

7

8

(Can't choose)

People may have different opinions about whether women or men are best suited to serve
in certain leadership positions. Please consider the following positions and tick the options
that come closest to your own opinion.

65.
66.
67.

Women Women

large company

Women are and men | Men are Men are
are much | somewhat are somewhat much
better better equally better better (Cant
suited suited suited suited suited Choose)
Caplnet minister in the 1 ) 3 4 5 8
national government
Head of a university 1 2 3 4 5 8
Senior executive of a 1 ) 3 4 5 8

68. Thinking about your household's total income, including all the sources of income of all
the members who contribute to it, how difficult or easy is it currently for your
household to make ends meet?

Very difficult 1
Fairly difficult 2
Neither easy nor difficult 3
Fairly easy 4
Very easy 5

8

(Can't Choose)

69. Compared to 12 months ago, how do you think the financial situation of your household
has changed? Would you say the current situation is ...

Much better

Somewhat better

About the same

Somewhat worse

Much worse

(Can't Choose)

oUl|Hh[WIN |-

70. All things considered, how satisfied are you with your family life?

Completely satisfied

Very satisfied

Fairly satisfied

Neither satisfied nor dissatisfied

Fairly dissatisfied

Very dissatisfied

Completely dissatisfied

(Do not know)

XN N WIN |~




I would now like to ask you a few more questions about your views on marriage and
relationships.

71. At what age is it BEST to get married?
| INTERVIEWER: Please write the number in the box below. |

Age in years

72. To what extent do you approve or disapprove of the payment of lobola (dowry or
bride price) as part of marriage? [SHOWCARD 1]

Strongly approve 1
Approve 2
Neither approve nor disapprove 3
Disapprove 4
Strongly disapprove 5
(Do not know) 8

To what extent do you agree or disagree with the following statements? [ SHOWCARD 1]

. (Do
Strongly Agree Neither Disagree S_trongly not
agree nor disagree know)
The payment of lobola (dowry
73. | OF bride price) is the main 1 2 3 4 5 8
reason why many people do not
get married these days
The tradition of lobola (dowry
or bride price) strengthens the
74. relationship between two 1 2 3 4 > 8
families

And to what extent do you agree or disagree with the following statements about
children? [SHOWCARD 1]

Strongly Agree agzzhﬁz)r Dis- Strongly | (Do not
agree . agree | disagree | know)
disagree
75. Chlldre_n are a financial burden 1 ) 3 4 5 8
on their parents
76. Adult children are an important 1 2 3 4 5 8
source of help for elderly parents
ENVIRONMENT

I now wish to ask you some questions about the environment.

77.

Which of the following aspects do you regard as part of the environment?

| INTERVIEWER: MULTIPLE RESPONSES ALLOWED. SELECT ALL THAT APPLY.

Animals and plants

Water, air, soil

People

Buildings, residential areas (man-made environment)

o Qoo T

(Do not know)

QO(D[WIN [
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78. How interested are you the environment?

Very interested

Something interested

Not very interested

Not interested at all

(Don't know)

OPDW|IN [

Now some questions about environmental problems. These include things like pollution,
poor air quality, plastic in the ocean, changing weather patterns, poaching of animals, and

SO on.

79. How much, if any, would you say you know about environmental problems? Do you

know...

A lot

A fair amount

A little

Nothing at all

(Don't know)

O|DAWIN |-

80. Generally speaking, how concerned are you about environmental problems in South
Africa? [SHOWCARD 9]

Not at all concerned

Not very concerned

Somewhat concerned

Very concerned

Extremely concerned

(Refusal)

(Don't know)

XN UN|DAR|W|IN| =

81. Which of the following environmental problems in South Africa, if any, are you most
concerned about? [ SHOWCARD 10]

| INTERVIEWER:

MULTIPLE RESPONSES ALLOWED. SELECT ALL THAT APPLY. |
a | Air pollution 1
b | Water pollution 2
¢ | Drought and water shortages 3
d | Climate change 4
e | Overuse of our natural resources 5
f | Poaching 6
g | Pollution of our oceans and beaches 7
h | Soil erosion 8
i Using fossil fuels for energy (such as oil, gas and coal) 9
j Flooding 10
k | Rubbish, litter and waste 11
I (None of the above) 77
m | (Don't know) 88

82. To what extent do you feel you have a personal responsibility to try and protect the
environment? [SHOWCARD 11]

Not at
All
00

01

02

03

A great

(Do not

deal | (Refusal) | know)

04 05 06 07 08 09 10 77

88

11




83. Overall, how confident are you that you could do more to protect the environment
than you do now? [ SHOWCARD 12]

Not at all Completely (Do not
confident confident | (Refusal) | know)
00 01 02 03 04 05 06 07 08 09 10 77 88

84. If you were to do more to protect the environment, how much of a difference do you
think it would make? [SHOWCARD 13]

No difference A big (Do not
atall difference| (Refusal) | know)
00 01 02 03 04 05 06 07 08 09 10 77 88

85. Who do you believe and trust MOST when it comes to information about the
environment and environmental problems? [ SHOWCARD 14]

| INTERVIEWER: MULTIPLE RESPONSES ALLOWED |

a | Government 1
b | Big businesses 2
c | Political parties 3
d | Environmental organizations and initiatives (World Wildlife Fund, community- 4
based organizations, etc)
e | Scientists 5
f | Teachers at school or university 6
g | The media (TV, radio, newspapers, etc) 7
h | Personal contacts (friends, relatives and neighbours) 8
i Traditional or community leaders 9
j (None of the above) 77
k | (Don't know) 88

86. Where do you usually get information about environmental issues from? [ SHOWCARD 15]
| INTERVIEWER: MULTIPLE RESPONSES ALLOWED |

Traditional or community leaders
Radio

TV

Newspapers

Magazines

Social media (Facebook, Twitter, etc)
School or other educational institution
Friends/family

Internet websites that are not social media (Google, News24)
(None of the above)

(Don’t know)

~M ok | o (alo (oo
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I am now going to ask you questions about specific environmental issues. Let’s start with
climate change.

87. How much, if any, would you say you know about climate change?

I know a lot

I know a fair amount
I know a little

I know nothing at all
(Don't know)

0N |WIN |
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88. You may have heard the idea that the world’s climate is changing due to increases in
temperature over the past 100 years. What is your personal opinion on this? Do you
think the world’s climate is changing?

Definitely changing 1
Probably changing 2
Probably not changing 3
Definitely not changing 4
(Refusal) 7
(Do not know) 8

89. People have different ideas and opinions about what may cause the climate to
change. To what extent do you think that climate change is caused by human
activity?

Not at all 1 Ask Q.90
To a minor extent 2 Ask Q.90
To some extent 3 Ask Q.90
To a great extent 4 Ask Q.90
(I don't think climate change is happening) 5 Skip to Q.91
(Don't know) 8 Ask Q.90
90. How worried are you about climate change?
Not at all worried 1
Not very worried 2
Somewhat worried 3
Very worried 4
Extremely worried 5
(Refusal) 7
(Do not know) 8
Now I would like to ask you about air pollution.
91. How much would you say you know about air pollution? Do you know...
A lot 1 Ask Q.92
A fair amount 2 Ask Q.92
A little 3 Ask Q.92
Nothing at all 4 Skip to Q.94
(Don't know) 8 Ask Q.92
92. Air pollution is the presence of very small substances in the air we breathe. It can

make the air we breathe bad for our health. Generally speaking, how concerned are
you about air pollution? [ SHOWCARD 9]

Not concerned at all

Not very concerned

Somewhat concerned

Very concerned

Extremely concerned

(Refusal)

DN [DAWIN [

(Don't know)
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93.

In your opinion, which of the following do you believe cause/contribute to air
pollution in South Africa? /[SHOWCARD 16]

INTERVIEWER: MULTIPLE RESPONSES ALLOWED

Smoke and exhaust fumes from moving vehicles (like cars and aeroplanes etc)

Smoke and emissions from factories and power stations

Smoke coming from the burning of wood, coal or paraffin in our houses

Dust and chemical fumes from farming activities and farm animals

Veldfires

Burning of waste

Mining activities

None of these

BD'LQ_“(DQ.QD'QJ
Kloo|Nov v d|w(N |

(Don't know)

Now I would like to ask you about litter and rubbish.

94,

95.

96.

Generally speaking, how concerned are you about litter and rubbish? Are you...
[SHOWCARD 9]

Not concerned at all

Not very concerned

Somewhat concerned

Very concerned

Extremely concerned

(Refusal)

DN WIN |

(Don't know)

How concerned are you about the removal and disposal of refuse, rubbish and waste
(i.e., solid waste management) in South Africa? Are you... [SHOWCARD 9]

Not concerned at all

Not very concerned

Somewhat concerned

Very concerned

Extremely concerned

(Refusal)

DNV |[HA[WIN [

(Don't know)

In your opinion, what are the main reasons why so much rubbish and litter is
polluting the environment in South Africa? [SHOWCARD 17]

INTERVIEWER: MULTIPLE RESPONSES ALLOWED

Disruptions in municipal service delivery

Lack of service, especially in informal/rural areas

Lack of knowledge about where and how to dispose of waste properly

It is much easier to just dump rubbish than dispose of it properly

People in South Africa just do not care

Lack of punishment for those who illegally dump rubbish

Other reason (specify)

oK ™o |0 |olw
OIN[O|N[RAR|WIN |-

(This is not a problem in South Africa)
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97.

98.

I am now going to ask you about the condition of our oceans and beaches.

99.

How much would you say you know about recycling? Do you know...

A lot 1
A fair amount 2
A little 3
Nothing at all 4

8

(Don't know)

How often do you make a special effort to sort glass or tins or plastic or newspapers

and so on for recycling?

Always 1
Often 2
Sometimes 3
Never 4
(I don't know what recycling is) 8

How much would you say you know about the environmental conditions of our ocean

and beaches? Do you know...

A lot 1
A fair amount 2
A little 3
Nothing at all 4
(Don't know) 8

100. How concerned are you about the environmental conditions of our oceans and

beaches? [SHOWCARD 9]

Not concerned at all

Not very concerned

Somewhat concerned

Very concerned

Extremely concerned

(Refusal)

(Don't know)

DNV |PAWIN |~

101. In your opinion which of the following are the MOST serious problems facing our
oceans and beaches in South Africa? [SHOWCARD 18]

INTERVIEWER: MULTIPLE RESPONSES ALLOWED

a | Overfishing 1
b | Plastic pollution 2
C | The sea level rising 3
d | Sewage going into rivers, estuaries and oceans 4
e | Poaching of endangered fish and other marine species 5
f | Building too near to the coast 6
g | Oil spills 7
h | Drilling for gas in our oceans 8
i (None of the above) 77
j (Don't know) 88
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And now a few questions on energy.

102. How much do you know about which energy sources are better for the environment?

A lot 1
A fair amount 2
A little 3
Nothing at all 4
(Don't know) 8
103. Which of the following are renewable energy sources? [ SHOWCARD 19]
| INTERVIEWER: MULTIPLE RESPONSES ALLOWED |
a_ | Coal 1
b | Hydroelectric or water power 2
¢ | Natural gas (LPG) 3
d | Nuclear power 4
e | Sun or solar power 5
f | Wind power 6
g | Oil and diesel 7
h | Energy from materials like wood, plants and animal excrement 8
i (None of the above) 77
j (Don’t know) 88

104. Energy generated using fossil fuels (coal, oil and gas) can have an impact on the

environment. How concerned are you about this in South Africa? [ SHOWCARD 9]

Not concerned at all

Not very concerned

Somewhat concerned

Very concerned

Extremely concerned

(Refusal)

(Don't know)

N[ WIN |

105. There are different ways of saving the amount of energy that is used in a household. Which
of the following things does your household do often to save energy? [ SHOWCARD 20]

INTERVIEWER: MULTIPLE RESPONSES ALLOWED

a | Switching off your lights when you leave you house 1
b | Using energy saving light bulbs 2
c | Switch off all your lights except security lights in home when not in use 3
d | Switch off appliances (TV, radio, hifi) at the wall when not in use 4
e | Switch off geyser at certain times during the day or at night 5
f | Boil only as much water with a pot or kettle that is needed 6
g | Electric stoves use a lot of electricity, so use the plates and oven as little as 7
possible
h | Take a short shower or bath with as little water as possible 8
i Use warm clothing or blankets instead of an electric heater 9
j Close windows and doors when a heater is on 10
k | Allow clothes to drip-dry instead of ironing 11
I Install a solar water heater instead of an electric geyser 12
m | Insulate your geyser and hot pipes 13
n | (None of the above) 77
0 | (Don't know) 88
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And now a few questions on water.

106. How much would you say you know about water scarcity in South Africa? Do you

know...

A lot 1
A fair amount 2
A little 3
Nothing at all 4
(Don't know) 8

107. To what extent do you agree or disagree that South Africa is a water scarce society
in which people have to be careful to save water? [ SHOWCARD 1]

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree

(Do not know)

O U WIN |-

108. How concerned are you that there may be water scarcity in the country in future?

[ SHOWCARD 9]

Not at all concerned

Not very concerned

Somewhat concerned

Very concerned

Extremely concerned

(Refusal)

(Don't know)

ON[UN|PDWIN |

109. In your opinion, what would you say is the general condition of our rivers and

streams?

Very good condition

Good condition

Neither good nor bad condition

Bad condition

Very bad condition

(Don't know)

OUNRIWIN|-

110. Many of our rivers and streams are polluted. In your opinion, which of the following

are the MOST serious sources of water pollution in South Africa? [SHOWCARD 21]

| INTERVIEWER: MULTIPLE RESPONSES ALLOWED

Water pollution from industry and businesses

Water pollution from farms and farming activities

Water pollution from houses and residential areas

Water pollution from mining

Sewage leakage

(None of the above)

Q= Qa0 (Tl

(Don't know)

DN AR WIN [
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111. Which of the following things does your household do often to help save water and
reduce water pollution? [SHOWCARD 22]

a | Turning off taps 1
b | Fix leaking taps 2
c | Reuse water when you can 3
d | Pick up litter and throw it in a rubbish bin 4
e | Clean-up of rivers and streams 5
f | Invest in rainwater tanks 6
g | (None of the above) 77
h | (Don’t know) 88
I am now like to ask you a couple of questions about biodiversity.
112. How much would you say you know about biodiversity? Do you know...
A lot 1
A fair amount 2
A little 3
Nothing at all 4
(Don't know) 8

INTERVIEWER: MULTIPLE RESPONSES ALLOWED

113. Which of the following is CLOSEST to your opinion of what biodiversity means?

Choose only one option

Biodiversity refers to just the different types of plants living in nature

Biodiversity refers to just the different types of animals living in nature

Biodiversity refers to all the different types of plant and animals found in nature

I don’t know what biodiversity is

OIWIN|—

Now I would like to ask you questions about other environmental issues.

114. How concerned are you about the decline and possible extinction of animal and plant

115.

116.

117.

118.

species in South Africa? [ SHOWCARD 9]

Not at all concerned

Not very concerned

Somewhat concerned

Very concerned

Extremely concerned

(Refusal)

(Don't know)

N[ [P [WIN =

In your opinion to what extent is nature in South Africa THREATENED by each of

the following?

Not atall | Toa minor| Tosome | Toagreat | (Do not
extent extent extent know)

The overuse and
overexploitation of natural 1 2 3 4 8
resources
Poaching of wildlife and the
illegal wildlife trade 1 2 3 4 8
Pollution _and con_tamlnatlon of 1 2 3 4 8
water, soil and air
The sp_read of invasive plants 1 2 3 4 8
and animal species
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119.

120.

121.

122.

To what extent do you agree or disagree with the following statements about nature?

[SHOWCARD 1]
Neither
Strongly Agree | agree nor | Disagree S_trongly (Do not
agree di disagree | know)
isagree
Nature provides jobs and
contributes to the country’s 1 2 3 4 5 8
economy
Nature provides us with
|mportgnt benefits such as 1 2 3 4 5 8
clean air and water, food,
pollination of crops
Na_tyre is a key part of my 1 2 3 4 5 8
spiritual and cultural needs

Which of the following do you and your household do to protect and conserve nature
in South Africa? [SHOWCARD 23]

INTERVIEWER: MULTIPLE RESPONSES ALLOWED. SELECT ALL THAT APPLY |

Buy food that is locally grown

Save water

Plant indigenous plants that do not need much water

Use environmentally friendly cleaning products

Use environmentally friendly pesticides and fertiliser

Buy products that do not harm the environment

Reduce, reuse and recycle waste

Help to clean up the environment

—|oDTKQ|™h o |0 |T|o

(None of the above)

O RN O|N|ARIWN|—

123. In your opinion, is South Africa doing a good or bad job of protecting nature?

Very good job

Good job

Neither good nor bad job

Bad job

Very bad job

(I don't know)

OUN|RIWIN|-

To what extent do you support or oppose the following actions to protect nature in South
Africa? [SHOWCARD 24]

124,

125,

126.
127.
128.

129.

Neither
Strongly Support support Oppose Strongly | (Do not
support nor oppose | know)
oppose
Expanding protected areas, 1 2 3 4 5 8
such as national parks
Strengthening er)wronmental 1 ) 3 4 5 8
laws and regulations
More gove.rnment spending 1 2 3 4 5 8
on protecting nature
More research on nature 1 2 3 4 5 8
Edu_catlng South Africans on 1 2 3 4 5 8
the importance of nature
Prioritising the environment
when building new shops and 1 2 3 4 5 8
factories
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ZONDO COMMISSION

We would now like to ask you some questions about a different topic.

130. In your opinion, about how many politicians in South Africa are involved in corruption?

Almost none

1

A few

Some

Quite a lot

Almost all

(Can't choose)

U~ |WIN

131. In the last five years, how often have you or a member of your immediate family come
across a public official who hinted they wanted, or asked for, a bribe or favour in return

for a service?

Never

Seldom

Occasionally

Quite often

Very often

(Can't choose)

oUhWIN |-

I am now going to ask you some questions about the Zondo Commission, which deals with
state capture in South Africa.

132. How much would you say you know about "state capture” in South Africa?

133.
134.
135.

136.

I have not heard of this before 1 | Skipto Q.138
I have heard of this before, but do not know what it means 2
I have heard of this before, but do not fully understand what it means 3 Ask Q.133
I know enough about it to explain it to a friend 4 '
(Don't know) 8
How large an impact do you think state capture has had on...
Neither
Very Small small nor Large Very | (Do not
small | large | know)
arge
...service delivery in South Africa? 1 2 3 4 5 8
...the South African economy? 1 2 3 4 5 8
... public confidence in political leaders? 1 2 3 4 5 8
... State owned enterprises such as 1 ) 3 4 5 8
ESKOM, TRANSNET, SABC, and SAA?

137. To what extent do you agree or disagree that the authorities are doing enough to
prosecute individuals involved in state capture? [ SHOWCARD 1]

20

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree

(Don't know)

QO (UT[D[WIN [




138.

139.

140.

141.

142.

143.

144.

How much would you say you know about the Zondo Commission and its work?

I have not heard of this before 1 Skip to Q.155
I have heard of this before, but do not know what it means 2

I have heard of this before, but do not fully understand what it means 3 Ask Q.139

I know enough about it to explain it to a friend 4 )

(Don't know) 8

Taking into account all the things the Zondo Commission was expected to do, would
you say that it has done a good job or a bad job?

Very good job

Good job

Neither good nor bad job
Bad job

Very bad job

(Do not know)

oU|hWIN (-

How successful or unsuccessful do you think the Zondo Commission was in gathering
evidence on corruption? Please answer on a 0 to 10 scale, where 0 means completely
unsuccessful and 10 completely successful. [ SHOWCARD 25]

Completely Completely | (Do not
unsuccessful successful | know)
00 01 02 03 04 05 06 07 08 09 10 88

How often do you think the Zondo Commission made mistakes? Please answer on a 0
to 10 scale, where 0 means ‘never’ and 10 ‘always’. [ SHOWCARD 26]

(Do not
Never Always know)
00 01 02 03 04 05 06 07 08 09 10 88

To what extent do you agree or disagree that the Zondo Commission took too long to
complete its activities? [ SHOWCARD 1]

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

(Don't know)

o (UTD[WIN (-

How often do you think the Zondo Commission made fair, impartial decisions based on
the evidence made available to it? Please answer on a 0 to 10 scale, where 0 means
‘never’ and 10 ‘always’. [ SHOWCARD 26]

(Do not
Never Always know)
00 01 02 03 04 05 06 07 08 09 10 88

How often would you say that the Zondo Commission treated the people appearing
before it with respect?

Not at all often
Not very often
Often

Very often
(Don't know)

ODWIN |




To what extent do you agree or disagree with each of the following statements
about the Zondo Commission. [SHOWCARD 1]

Strongly Agree agfelfahﬁgr Dis- Strongly | (Do not
agree di agree | disagree | know)
isagree

The Commission generally

145. protected the interests of the rich 1 ’ 3 4 5 8
and powerful above those of
ordinary people.
The Commission generally had the

146. | same sense of right and wrong as 1 2 3 4 5 8
Ido
The Commission stood up for

147. |values that are important to 1 2 3 4 5 8
people like me.
Everyone has a duty to support

148. | the final recommendations of the 1 2 3 4 5 8
Commission.
The decisions and actions of the

149. _Commission were unduly 1 ) 3 4 5 8
influenced by pressure from
political parties and politicians.

150. How much have you heard or read about the final 2022 Zondo Commission report and
its recommendations?

Nothing

A little

Quite a bit

A lot

(Don't know)

ODWIN [

To what extent do you agree or disagree with the following statements. [ SHOWCARD 1]
Strongly Neither Dis- Strongly | (Do not

Agree | agree nor .
agree disagree agree | disagree | know)

Evidence presented at the Zondo
151. | Commission is resulting in the 1 2 3 4 5 8
arrest of corrupt individuals.
The Zondo Commission will

152. | eventually result in less corruption 1 2 3 4 5 8
in future.
153. The Zondo Commission was a 1 2 3 4 5 8

waste of money.

President Cyril Ramaphosa will
154. |implement the final decisions of 1 2 3 4 5 8
the Commission

155. Do you think that "cadre deployment" has increased or decreased the level of
corruption in the country?

Increased a lot

Increased somewhat

Stayed the same

Decreased somewhat

Decreased a lot

Have not heard of cadre deployment before
(Don't know)

oA WIN |-




156. How important do you think it is to protect whistleblowers who come forward with
evidence of corruption?

Very important

Somewhat important

Not very important

Not at all important

Have not heard of whistleblowers before
(Don't know)

O (U|PHWIN |-

157. To what extent do you believe that whistleblowers of corruption are protected from
corrupt officials and criminals?

To a great extent

To some extent

To a minor extent

Not at all

Have not heard of whistleblowers before
(Don't know)

oUAWIN |-

DIGITAL SOCIETY (ISSP)

I am now going to ask you some questions about a different topic.

Here are some statements with regard to your views towards technologies. Technologies
include all kinds of machinery and equipment as well as software applications and digital
devices. How much do you agree or disagree with each of these statements? [ SHOWCARD 1]

Neither p
Strongly Agree | agree nor | Disagree S_trongly (Can't
agree di disagree | choose)
isagree

Technologies are making
158. | our lives easier and 1 2 3 4 5 8
more comfortable.
Because of technologies,
159, | the world has become

far too complex these 1 2 3 4 5 8
days.
Because of technologies,

160. | there will be more 1 5 5 . ; .

opportunities for the
next generation.

161. During the past 12 months, how often, if at all, did you use the Internet on any
device (such as computers, tablets and smartphones)?

Several times a day 1 | Skip to Q.164
Once a day 2 | Skipto Q.164
Several times a week 3 | Skip to Q.164
Several times a month 4 | Skip to Q.164
Several times a year 5 | Skipto Q.164
Almost never 6 | Skip to Q.164
Never 7 | Ask Q.162

(Can't choose) 8 | Skip to Q.164



https://en.wikipedia.org/wiki/Whistleblower

162. Why have you never used the internet in the past 12 months? Please indicate the

most important reason. (CHOOSE ONE ANSWER)

The internet is not available to me 1
The internet is too expensive 2
The internet is not my first priority 3
The internet does not have sufficient quality or reliability 4
The internet is too complicated to use 5
The internet makes me worry about my security 6
The internet makes me worry about my privacy 7
The internet is not useful for me 8
The internet is restricted by authorities in South Africa 9
The internet is not for people of my age 10
I do not want to use the internet 11
(Can't choose) 88
163. And please indicate the second most important reason, if any. (CHOOSE ONE
ANSWER)
There is no second most important reason. 1 | Skip to Q.196
The internet is not available to me 2 | Skip to Q.196
The internet is too expensive 3 | Skip to Q.196
The internet is not my first priority 4 | Skip to Q.196
The internet does not have sufficient quality or reliability 5 | Skip to Q.196
The internet is too complicated to use 6 | Skip to Q.196
The internet makes me worry about my security 7 | Skip to Q.196
The internet makes me worry about my privacy 8 | Skip to Q.196
The internet is not useful for me 9 | Skip to Q.196
The internet is restricted by authorities in South Africa 10 | Skip to Q.196
The internet is not for people of my age 11 | Skip to Q.196
I do not want to use the internet 12 | Skip to Q.196
(Can't choose) 88 | Skip to Q.196
INTERNET USERS ONLY
How often are you typically online at the following locations for any reason?
Always | Often | Sometimes | Hardly | Never Not No access
online ever applicable
164. | At home 1 2 3 4 5 8
165. | At work / school / 1 5 3 4 5 99 8
university
166. | Public places 1 2 3 4 5 8
167. | On the move 1 2 3 4 5 8
How would you rate your ability to use the Internet as well as software and apps?
[SHOWCARD 27]
Excellent| Good Fair Poor Very (Cant
poor | choose)
168. | Ability to use the Internet 1 2 3 4 5 8
169. | Ability to use software or apps 1 2 3 4 5 8




How would you rate your ability to do the following? [ SHOWCARD 27]

170.
171.
172.
173.

174.

175.

176.

177.

178.

179.
180.

181.

182.

183.

Excellent| Good Fair Poor Very (Can't
poor | choose)
Opening and downloading files 1 2 3 4 5 8
Deciding on the best keywords for 1 2 3 4 5 8
online searches
Doing online searches 1 2 3 4 5 8
Knowing which information I
should and shouldn't share online 1 2 3 4 > 8
Creating something new online
from existing images, music or 1 2 3 4 5 8
videos
Dovynloadlng apps to my mobile 1 ) 3 4 5 8
device
How often do you use the internet for the following purposes? [ SHOWCARD 28]

Very Often | Sometimes | Rarely Never (Can't

often choose)
Communicating with others
(e.g. messages, social media, 1 2 3 4 5 8
email, video chats)
S_harlng or posting photos or 1 ) 3 4 5 8
videos
Creating new content (e.g.
web design, blogging, 1 2 3 4 5 8
influencing)
Searching for information 1 2 3 4 5
Gaming 1 2 3 4 5 8
Downloading or listening to
music or watching videos and 1 2 3 4 5 8
movies
Sending money to or receiving
money from relatives and 1 2 3 4 5 8
friends
Shoppl_ng, paying bills a_md 1 o 3 4 5 8
other financial transactions




When looking for news or information about politics or public affairs, how often, if ever
do you: [SHOWCARD 28]

184.

185.

186.

187.

188.

189.

Very Often | Sometimes | Rarely Never (Can't
often choose)
Read something you
DISAGREE with online. 1 3 4 > 8
Check a news source that’s
DIFFERENT from what you 1 3 4 5 8
normally read online.
Try to confirm information you
found by SEARCHING online 1 3 4 5 8
for another source.
Block, unfriend or hide
someone on social media
because they shared an 1 3 4 5 8
opinion that you disagreed
with or found offensive
Has your use of the Internet increased or decreased your contact with the following
groups of people or has your contact remained the same?
Greatly | Somewhat | Remained | Somewhat | Greatly (Can't
decreased | decreased | the same | increased | increased | choose)
Pec_)p_le who share your 1 ) 3 4 5 8
political views
People with different
political views from 1 2 3 4 5 8
your own
190. On a scale of 0 to 10, how much do you personally trust the people you
communicate with on the Internet. 0 means you do not trust most people on the
Internet at all, and 10 means you trust them completely. [SHOWCARD 29]
Do not trust Completely| (Can’t
them at all trust them | choose)
0 1 2 3 4 5 6 7 8 9 10 88

People use the internet for many reasons. How much do you agree or disagree with the
following statements about how you use the internet? [ SHOWCARD 1]

191.

192,

193.

194.

195.

Neither P
Strongly Agree | agree nor | Disagree SFroneg (Can't
agree disagree disagree | choose)

Going online helps me to
keep in touch with 1 2 3 4 5 8
people
It is easier for me to
meet people online than 1 2 3 4 5 8
in person
Whe’n I am online, I 1 2 3 4 5 8
don't feel lonely
I W_aste too much time 1 2 3 4 5 8
online
Going online helps me to
escape from things I
would rather not deal L 2 3 4 > 8
with




ASK ALL RESPONDENTS

196. Do you think that the internet and digital technologies have increased or decreased
the level of inequality in South Africa?

Strongly decreased

Greatly increased 1
Increased 2
Neither increased nor decreased 3
Decreased 4
5
8

(Can't choose)

In all countries, there are differences between different social groups. In South Africa,
which of the following do you think have benefitted more from the internet and digital
technologies?

197. Women or men?

Women have benefitted much more than men

Women have benefitted a little more than men

Women and men have benefitted equally

Men have more benefitted a little more than women

Men have more benefitted much more than women

Neither have benefitted

VO WIN |

(Can't choose)

198. Younger people or older people?

Younger people have benefitted much more than older people

Younger people have benefitted a little more than older people

Younger people and older people have benefitted equally

Older people have benefitted a little more than younger people

Older people have benefitted much more than younger people

Neither have benefitted

o UV|AhWIN|(F

(Can't choose)

199. Rural dwellers or urban dwellers?

Rural dwellers have benefitted much more than urban dwellers

Rural dwellers have benefitted a little more than urban dwellers

Rural dwellers and urban dwellers have benefitted equally

Urban dwellers have benefitted a little more than rural dwellers

Urban dwellers have benefitted much more than rural dwellers

Neither have benefitted

VAUV WIN ([

(Can't choose)

200. Rich people or poor people?

Rich people have benefitted much more than poor people

Rich people have benefitted a little more than poor people

Rich people and poor people have benefitted equally

Poor people have benefitted a little more than rich people

Poor people have benefitted much more than rich people

Neither have benefitted

OO UV|AhWIN|F

(Can't choose)




I am now going to ask you some questions about robots and artificial intelligence.

201. Can you please tell me, how much you know about human-like robots and other

types of artificial intelligence?

Nothing at all

A little

A fair amount

A lot

(Can't choose)

OPN[W|N [

‘Artificial intelligence’ is the ability of a robot or computer to perform tasks common
associated with humans.

202. Overall, how worried, if at all, are you that in the next 10 years machines and

computer programmes will take over many of the jobs done by humans?

Very worried

Quite worried

Not very worried

Not at all worried

(Can't choose)

D WIN |

I am going to read out a list of things that could be done by or with robots. For each of
them, please tell me, using a scale from 0 to 10, how you would personally feel about it.

On this scale, '0' means that you would feel "totally uncomfortable" and '10' means

that you would feel "totally comfortable" with this situation. [SHOWCARD 30]

Totally uncomfortable with Totally comfortable (Can't
this situation with this situation choose)

203. | Having a medical 0 2 4 5 6 7 8 9 10 88
operation performed
on you by a robot

204. | Factories where 0 2 4 5 6 7 8 9 10 88
workers are replaced
by robots

Do you think that the SOUTH AFRICAN government should or should not have the right to
do the following?
Definitely | Probably Probably | Definitely (Cant
should should should not | should not | choose)
have the have the have the have the
right right right right

205. | Keep people under video 1 2 3 4 8
surveillance in public areas?
Monitor e-mails, social media

206. | content and any personal 1 2 3 4 8
information exchanged on the
Internet?

207. | Monitor online content for the 1 2 3 4 8
purpose of national security?




Here are some statements about personal information. From the standpoint of personal
privacy, please indicate the extent to which you, as an individual, agree or disagree with
each statement. [SHOWCARD 1]

208.

209.

210.

211,

Strongly
agree

Agree

Neither
agree nor
disagree

Disagree

Strongly
disagree

(Can't
choose)

I'm concerned that
companies are collecting
too much personal
information about
people.

In return for discounts
and free products, I
wouldnt mind providing
personal information
online

I'm concerned that
companies track online
activities of people to
tailor advertisements.

I wouldnt mind
providing personal
information onling, even
if companies make profit
from it

212. People have different opinions about whom should be responsible for how online

213.

214,

personal information is collected, stored, and exchanged safely. Which of the
following statements comes closest to your opinion? Please choose one option.

Government should take responsibility

Government and online companies should take responsibility

Online companies should take responsibility

I, myself need to take care of my own information.

DIW|IN |-

Have you or someone you know ever been a victim of an online scam, identity theft
or hacking attack (and not just the target)?

Yes, I have been a victim

Yes, someone else I know has been a victim

Yes, both I and someone else I know have been victims

No

(Can't choose)

O|DW|IN [

Have you or someone you know ever been a victim of online harassment (including
online hate speech)?

Yes, I have been a victim

Yes, someone else I know has been a victim

Yes, both I and someone else I know have been victims

No

(Can't choose)

ORNW|IN [




215. Where do you get most of your news on political matters? Please select the most

important source?

Television 1
Newspapers in print or online 2
Radio 3
Online social media (WhatsApp, Facebook, TikTok, Instagram, YouTube, etc) 4
Other websites including search engines 5
(Can't choose) 8
216. And which is the next most important source of news on political matters?
Television 1
Newspapers in print or online 2
Radio 3
Online social media (WhatsApp, Facebook, TikTok, Instagram, YouTube, etc.) 4
Other websites including search engines 5
(Can't choose) 8
In general, how reliable or unreliable is the news on political matters found in the
following sources?
Very Somewhat | Somewhat Very (Cant
unreliable | unreliable reliable reliable choose)
217. | Television 1 2 3 4 8
218. | Radio 1 2 3 4 8
Online social media (WhatsApp,
219. | Facebook, TikTok, Instagram, 1 2 3 4 8
YouTube, etc.)

And in general, how accurate or inaccurate is the news on political matters found in the

following sources?

Very Somewhat | Somewhat Very (Can't
inaccurate | inaccurate | accurate | accurate | choose)
220. | Television 1 2 3 4 8
221. | Radio 1 2 3 4 8
Online social media (WhatsApp,
222, Facebook, TikTok, Instagram, 1 2 3 4 8
YouTube, etc.)

Here are some different forms of political and social action that people can take. Please
indicate, for each one, whether you have done any of these things in the past year only
offline, only online, both offline and online, or never.

223,

224.

225,

Only Only Both, Never (Can't
offline online offline and choose)
online
Signed a petition 1 2 3 4 8
Took part in a demonstration 1 2 3 4 8
Organ_ised or_(_helped to 1 ) 3 4 8
organise) political protest




226. And how often did you express political views on the internet or social media in the
past year?
Daily 1
Several times a week 2
Several times a year 3
Never 4
(Can't choose) 8
(Not applicable) 9
227. In politics people sometimes talk of left and right. Where would you place yourself on a
scale from 0 to 10 where 0 means the left and 10 means the right? [SHOWCARD 31]
Left Right| (Can't
choose)
0 1 4 5 6 7 8 9 10 88
VOTING

I am now going to ask to a few questions about voting and elections.

228. Some people don‘t vote nowadays for one reason or another. Did you vote in the
last South African national election in 2019?

Yes

Ask Q.229

No

- Skip to Q.230

Not eligible to vote

> Skip to Q.230

(Refusal)

- Skip to Q.230

(Don't know)

OD(WIN |-

> Skip to Q.230




229. For which party did you vote in the last national election, which was held in 2019?

230. If there were an election tomorrow, for which party would you vote?

| INTERVIEWER: DO NOT READ OUT OPTIONS. CIRCLE ONE OPTION IN EACH COLUMN

229. 230.
Last national Election
election (2019) tomorrow
African Christian Democratic Party (ACDP) 01 01
African Independent Congress (AIC) 02 02
African National Congress (ANC) 03 03
African Transformation Movement (ATM) 04 04
Agang South Africa 05 05
Azanian People’s Organisation (AZAPO) 06 06
Congress of the People (COPE) 07 07
Democratic Alliance (DA) 08 08
Economic Freedom Fighters (EFF) 09 09
Freedom Front Plus / Vryheidsfront Plus (FF+/VF+) 10 10
GOOD 11 11
Inkatha Freedom Party (IFP) 12 12
Minority Front (MF) 13 13
New Freedom Party (NFP) 14 14
Pan-Africanist Congress (PAC) 15 15
Socialist Revolutionary Workers Party (SRWP) 16 16
United Christian Democratic Party (UCDP) 17 17
United Democratic Movement (UDM) 18 18
Other (Specify) ..o 19 19
Did not vote / Would not vote 20 20
Uncertain 21 21
(Refuse to answer) 97 97
(Do not know) 98 98

RESPONDENT CHARACTERISTICS

231. How many children have you ever had? Please include any biological, adoptive,
foster or step-children

Number
(None = 0)

232. Sex of respondent

Male 1

Female 2

Other (specify) 3
233. Race of respondent

Black African 1

Coloured 2

Indian/Asian 3

White 4

Other (specify) 5
234. Age of respondent in completed years

Years

(Don’t know) = 998



235. What is the highest level of education that you have ever completed?

No schooling 00
Grade R/ Grade 0 01
Grade 1/ Sub A/Class 1 02
Grade 2 / Sub B/Class 2 03
Grade 3/Standard 1/ ABET 1 (Kha Ri Gude, Sanli) 04
Grade 4/ Standard 2 05
Grade 5/ Standard 3/ ABET 2 06
Grade 6/Standard 4 07
Grade 7/Standard 5/ ABET 3 08
Grade 8/Standard 6/Form 1 09
Grade 9/Standard 7/Form 2/ ABET 4 10
Grade 10/ Standard 8/ Form 3 11
Grade 11/ Standard 9/ Form 4 12
Grade 12/Standard 10/Form 5/Matric 13
NTC 1/ N1/NC (V) Level 2 14
NTC 2/ N2/ NC (V) Level 3 15
NTC 3/ N3/NC (V) Level 4 16
N4/NTC 4 17
N5/NTC 5 18
N6/NTC 6 19
Diploma 20
Advanced diploma (AD) 21
Bachelor degree 22
Post graduate diploma (PGD) 23
Honours degree 24
Master degree 25
Doctorate degree, Laureatus in Technology 26
Other (specify) 27
(Do not know) 88
236. Are you a citizen of South Africa?
Yes 1
No 2
(Do not know) 8
237. In which country was your mother born?
L[|
(Refused to answer) 997
(Don't know) 998
(No answer) 999
238. In which country was your father born?
L[|
(Refused to answer) 997
(Don't know) 998
(No answer) 999



239. What language do you speak mostly at home?

Sesotho 01
Setswana 02
Sepedi 03
Siswati 04
IsiNdebele 05
IsiXhosa 06
IsiZulu 07
Xitsonga 08
Tshivenda/Lemba 09
Afrikaans 10
English 11
Other African language 12
European language 13
Indian language 14
Other (specify) ............... 15

240. Are you currently working for pay, did you work for pay in the past, or have you
never been in paid work?

I am currently in paid work 01 > Ask Q.241

I am currently not in paid work but I had paid work in the past 02 - Skip to Q.242
I never had paid work 03 - Skip to Q.249
No answer 08

241. How many hours, on average, do you usually work for pay in a normal week,
including overtime?

INTERVIEWER: If the respondent works for more than one employer, or if he or she is both
employed and self-employed, please count the total number of working hours that he/she
does.

Hours
96 hours or more 96
(Do not know) 98

242. Are/were you an employee, self-employed or working for your own family’s
business? (Refer to your main job)

INTERVIEWER: If the respondent works for more than one employer, or if he or she is both
employed and self-employed, please refer to his/her main job. If the respondent is retired,
please refer to his/her last main job

An employee

Self-employed without employees
Self-employed with 1-9 employees
Self-employed with 10 employees or more
Working for your own family’s business
(No answer)

O |DWIN (=




243. Do/did you supervise other employees?
| INTERVIEWER: IF NOT CURRENTLY EMPLOYED, ASK FOR MOST RECENT JOB |

Yes 1 Ask Q.245
No 2 - Skip to Q.245
(Don't know) 8 - Skip to Q.245
(No answer) 9 - Skip to Q.245
244. How many other employees do/did you supervise?
employees

9995 employees or more 9995

(No answer) 9999

(Not applicable) 0000

245. Do/did you work for a for-profit organisation or for a non-profit organisation?

INTERVIEWER: CIRCLE ONE RESPONSE. IF NOT CURRENTLY EMPLOYED,
ASK FOR MOST RECENT JOB

For-profit organisation

Non-profit organisation

(Don't know)

(No answer)

(Not applicable — never had a job)

OO |N |

246. Do/did you work for a public or private employer?

| INTERVIEWER: CIRCLE ONE RESPONSE. IF NOT CURRENTLY EMPLOYED, ASK FOR MOST RECENT JOB

Public employer

Private employer

(Don't know)

(No answer)

(Not applicable — never had a job)

OO N |-

247. What is your current occupation (the name or title of your main job)?

| INTERVIEWER: WRITE DOWN RESPONSE IF NOT CURRENTLY EMPLOYED, ASK FOR MOST RECENT JOB |

L T ]

(Refused to answer) 97
(Don't know, inadequately described) 98
(Not applicable — never had a job) 99

248. What kind of activities do you do most of the time (In your main job)?

| INTERVIEWER: WRITE DOWN RESPONSE IF NOT CURRENTLY EMPLOYED, ASK FOR MOST RECENT JOB |

LT ]

(Refused to answer) 97
(Don't know, inadequately described) 98
(Not applicable — never had a job) 99

10



249. What is your current employment status? (Which of the following best describes
your present work situation?)

In paid work (as an employee, self-employed, or working for a family business)

Unemployed and looking for a job

In education (student / learner)

Apprentice or trainee

Permanently sick or disabled

Pensioner / retired

Doing housework, looking after the home, looking after children or other persons

In community service

O |OIN|O N |AWIN |-

Other (SPECIFY) ovveovvveeeeeeeeeeeeerseeeee

250. If you are married or have a partner, is he or she currently working for pay, did
he/she work for pay in the past, or has he/she never been in paid work?

Currently in paid work 1 | 2 AskQ.251

Currently not in paid work, paid work in the past 2 | = Skip to Q.252
Never had paid work 3 | = Skip to Q.256
Not applicable (No partner) 0 | = Skipto Q.257

251. How many hours, on average, does your spouse /partner usually work for pay in a
normal week, including overtime?

Hours
96 hours or more 96
(Do not know) 98
(No answer) 99
(Not applicable - not currently working) 00

252, Is/was your spouse/partner an employee, self-employed, or working for his/her
own family’s business?

An employee

Self-employed without employees

Self-employed with 1-9 employees

Self-employed with 10 employees or more

Working for your own family’s business

(No answer)

ovuUu|hWIN|F

(Not applicable - Never had a job)

253. Does/did your spouse/partner supervise other employees?

| INTERVIEWER: IF NOT CURRENTLY EMPLOYED, ASK FOR MOST RECENT JOB

Yes

No

(Don't know)

(No answer)

O(WV|0N |-

(Not applicable - never had a job)

11



254. What is /was your spouse’s/partner’s occupation (the name or title of your main
job)?

| INTERVIEWER: WRITE DOWN RESPONSE IF NOT CURRENTLY EMPLOYED, ASK FOR MOST RECENT JOB |

L [ ]

(Refused to answer) 97
(Don't know, inadequately described) 98
(Not applicable — never had a job) 99

255. In his/her main job, what kind of activities does/did he/she do most of the time (in
the main job)?

| INTERVIEWER: WRITE DOWN RESPONSE IF NOT CURRENTLY EMPLOYED, ASK FOR MOST RECENT JOB |

LT 1

(Refused to answer) 97
(Don't know, inadequately described) 98
(Not applicable — never had a job) 99

256. Which of the following best describes your spouse’s / partner’s current situation?

INTERVIEWER: IF SPOUSE/PARTNER ISTEMPORARILY NOT WORKING BECAUSE OF TEMPORARY
ILLNESS / PARENTAL LEAVE / STRIKE, ETC., PLEASE ASK ABOUT HIS/HER NORMAL WORK SITUATION.

In paid work (as an employee, self-employed, or working for a family business) 1
Unemployed and looking for a job 2
In education (student / learner) 3
Apprentice or trainee 4
Permanently sick or disabled 5
Pensioner / retired 6
Doing housework, looking after the home, looking after children or other persons 7
In community service 8
Other (SPECIFY) ..oovvvecieeeeceecee e 9
257. Are you or have you ever been a paid-up member of a Trade Union?
Yes, I am currently a member 1
Yes, was once a member, but not now 2
Never a member 3
(Refused) 7
258. Do you consider yourself as belonging to any religion?
Yes 1
No 2 | 2>  Skipto Q.260

12



259. If answer is yes, which one? Please specify denomination

Roman Catholic 01
Anglican 02
Baptist 03
Lutheran 04
Methodist 05
Pentecostal/Evangelistic (e.g. Apostle Twelve, Assemblies of God, Full Gospel Church 06
of God, African Evangelical Church, Faith Mission, Church of God and Saints of Christ,
Pentecostal Holiness Church, Universal Church of God, Born Again, Rhema Church)

Zionist Christian Church 07
Other African Independent Churches / African Initiated Churches (e.g., Apostolic 08
Church, Nazareth, Shembe)

Jehovah's Witness 09
Seventh Day Adventist 10
Reformed Church (e.g. Dutch Reformed Church, United Congregation Church, Uniting 11
Reformed Church, Christian Reformed Church)

Christian without a specific denomination 12
Other Christian 13
Islam / Muslim 14
Judaism /Jewish 15
Hinduism / Hindu 16
Buddhism / Buddhist 17
Other (specify) 18
(Refused) 97
(Do not know) 98
(Not answered) 99

260. Regardless of whether you belong to a particular religion, how religious would you
say you are? [SHOWCARD 32]

Not at all Very (Do not
religious religious know)
00 01 02 03 04 05 06 07 08 09 10 88

261. Apart from special occasions such as weddings, funerals and baptisms, how often

do you attend services or meetings connected with your religion?

Several times a week or more often 01
Once a week 02
2 or 3 times a month 03
Once a month 04
Several times a year 05
Once a year 06
Less frequently than once a year 07
Never 08
(Refused) 77
(Don't know) 88

13




262. Do you or anyone in this household receive any of the following Welfare grants?

INTERVIEWER: MULTIPLE RESPONSES ALLOWED. CIRCLE ALL THAT APPLY.

a. | Old Age Grant 01
b. | Child Support Grant 02
c. | Disability Grant 03
d. | Care dependency grant 04
e. | Foster care grant 05
f. | Grant in aid 06
g. | UIF (Blue Card) or workman'’s compensation 07
h. | Social Relief of Distress (emergency food parcels, food vouchers or temporary cash | g
transfer)
i. | (No-one in household receiving any benefits) 09
j. | (Refused to answer) 97
k. | (Do not know) 98
263. Would you say that you and your family are...
Wealthy 1
Very comfortable 2
Reasonably comfortable 3
Just getting along 4
Poor 5
Very poor 6

264. People sometimes describe themselves as belonging to the working class, the
middle class, or the upper or lower class. Would you describe yourself as belonging

265.

to the...?
Lower class 1
Working class 2
Middle class 3
Upper middle class 4
Upper class 5
(Don't know) 8
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In our society there are groups which tend to be towards the top and groups which
tend to be towards the bottom. Below is a scale which runs from top to bottom.
Where would you put yourself now on this scale? [ SHOWCARD 33]




266. In general, would you say your health is...

Excellent 1
Very good 2
Good 3
Fair 4
Poor 5
(Can't choose) 8
HOUSEHOLD CHARACTERISTICS
267. Indicate the type of main dwelling that the household occupies?
Dwelling/House or brick structure on a separate stand or yard or on farm 01
Traditional dwelling/ Hut/ Structure made of traditional materials 02
Flat or apartment in a block of flats 03
Town/cluster/semi-detached house (simplex, duplex or triplex) 04
Unit in retirement village 05
Dwelling/House/Flat/room in backyard 06
Informal dwelling/Shack in backyard 07
Informal dwelling/Shack not in backyard, e.g. in an informal/squatter settlement or on farm 08
Room/Flatlet 09
Caravan/Tent 10
Other, specify 11
268. What is the most often used source of drinking water by this household?
| INTERVIEWER: PLEASE CIRCLE ONE NUMBER ONLY
Piped tap water in dwelling-metered 01
Piped tap water in dwelling-pre-paid meter 02
Piped tap water on site/yard-meter 03
Piped tap water on site/yard-pre-paid meter 04
Piped tap water on site/yard-no meter 05
Public/communal tap — Free 06
Public/communal tap — Paid 07
Neighbour — Free 08
Neighbour — Paid for 09
Water carrier/tanker 10
Water carrier/tanker on site / communal 11
Borehole on site 12
Borehole off site/communal 13
Rainwater tank on site 14
Flowing river/stream 15
Dam/pool 16
Stagnant pond 17
Well 18
Spring 19
Bottled water 20
Other, specify 21

269. How concerned are you about quality of the drinking water in the area you live?

The water quality is excellent

The water quality is good

The water quality is fair

The water quality is poor

I don’t know

O D WIN |-
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270. What type of toilet facility is available for this household?

INTERVIEWER: PLEASE CIRCLE ONE NUMBER ONLY

Flush toilet connected to a municipal sewage system 01
Flush toilet connected to a septic tank 02
Chemical toilet 03
Pit latrine with ventilation pipe (long drop) 04 — Ask Q.271
Pit latrine without ventilation pipe (long drop) 05
Bucket toilet 06
Other, specify ....ccocceeveeceeinnnnn 07 |J
None 08 .
(Do not know) 98 ~ Skip to Q.272
271. Where is this toilet facility located?
In dwelling 1
On site (In yard) 2
Off site (outside yard) 3
272. Would you describe the place where you live as...
A big city 1
The suburbs or outskirts of a big city 2
A small city or town 3
A country village 4
A farm or home in the country 5

Please tell me which of the following, if any, are presently in your household (in
working order). Does your household have...?

274, | Fridge

280. | ATV set

Yes No

273. | Hot running water from a geyser 1 2
1 2

275. | Microwave oven (in working order) 1 2
276. | Domestic worker (live-in / part-time) 1 2
277. | Vacuum cleaner/floor polisher 1 2
278. | A washing machine 1 2
279. | A computer (desktop or laptop) at home 1 2
1 2

281. | Built in kitchen sink 1 2
282. | Home security service 1 2
283. | A deep freezer (in working order) 1 2
284. | M-Net, DStv, Netflix or other pay TV subscription or 1 5

streaming service

285. | A dishwashing machine 1 2
286. | There is a motor vehicle in our household 1 2
287. | Swimming pool 1 2
288. | Air conditioner (excluding fans) 1 2

289. Do you have a cell phone that has internet access? (i.e., SMART phone that needs

data)

16

Yes 1
No 2
(Refuse to say) 7




290. Do you have access to the Internet?
| INTERVIEWER: MULTIPLE RESPONSES ALLOWED. CIRCLE ALL THAT APPLY. |

a. | Yes, at home 1 | Ask Q.291
b. | Yes, at work 2 | AskQ.291
c. | Yes, at an educational institution 3 | Ask Q.291
d. | Yes, at an internet cafe 4 | Ask Q.291
e. | Yes, at a community centre 5 | AskQ.291
f. | Yes, through a wifi hotspot 6 | Ask Q.291
g. | Yes, through a cellphone 7 | Ask Q.291
h. | Yes, other (SPECIFY) 8 | Ask Q.291
i None 9 | Skip to Q.293

Social media refers to websites like Facebook, Twitter and Instagram. Social media
allows people to share pictures and information with friends and followers.

291. How often in the past 4 weeks have you spent time looking at social media
websites like Facebook, Twitter and Instagram?

Never

Rarely

Sometimes

Often

Very often

OUT|AWIN |-

(Can't choose)

292. Please indicate about how many friends or followers (irrespective of whether you
know them or not) do you have on all social media websites like Facebook, Twitter
and Instagram have contact with on a typical weekday.

0-4

5-19

20-49

50-99

100-300

300 or more

o |UV|PhWIN |-

(Not applicable)

PERSONAL AND HOUSEHOLD INCOME

293. Please consider the income of all household members and any income which may
be received by the household as a whole. What is the main source of income in your
household?

Salaries and/or wages
Remittances

Pensions and/or grants

Sale of farm products and services
Other non-farm income

No income

(Refused to answer)

(Don’t know)

DN |N[RAR|WIN |-
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[SHOWCARD G2]

294. Please give me the letter that best describes the TOTAL MONTHLY HOUSEHOLD
INCOME of all the people in your household before tax and other deductions.
Please include all sources of income i.e. salaries, pensions, income from investment,
etc.

295. Please give me the letter that best describes your PERSONAL TOTAL MONTHLY
INCOME before tax and other deductions. Please include all sources of income i.e.
salaries, pensions, income from investment, etc.

294.Household 295.Personal

No income 01 01
K R1 - R500 02 02
L R501 —R750 03 03
M R751 — R1 000 04 04
N R1 001-R1 500 05 05
(o) R1 501 — R2 000 06 06
P R2 001 —R3 000 07 07
Q R3 001 — R5 000 08 08
R R5 001 — R7 500 09 09
S R7 501 — R10 000 10 10
T R10 001 — R15 000 11 11
J) R15 001 — R20 000 12 12
v R20 001 — R30 000 13 13
w R30 001 — R50 000 14 14
X R 50 001 + 15 15

(Refuse to answer) 97 97

(Uncertain/Don’t know) 98 98

296. What monthly income level do you consider to be minimal for your household, i.e.
your household could not make ends meet with less?
Amount (In Rands)

R

(Don’t know = -98)

297. Is the total monthly income of your household higher, lower or more or less the
same as this figure?

Much higher 1
Higher 2
More or less the same 3
Lower 4
Much lower 5
(Don't know) 8
Main language of interview? [INTERVIEWER RECORD]
Sesotho 01
Setswana 02
Sepedi 03
Siswati 04
IsiNdebele 05
IsiXhosa 06
IsiZulu 07
Xitsonga 08
Tshivenda/Lemba 09
Afrikaans 10
English 11
Other (specify) ............... 12
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THANK YOU FOR YOUR COOPERATION
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