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Card 1/ Col 10
Col 11 Not Used
Good morning/afternoon/evening. My name Is from Irish Marketing Surveys
Limited. We are carrying out a survey and | wouid be grateful for your help in answering some
quastions.
—
NOTE FOR INTERVIEWER: SELECTION OF THE PERSON TO BE INTERVIEWED:

For valuable resuits, the interview should be undertaken with the person responsibie for the Quality

If this function does not exist as such, please ask for the Production Manager or the Managing Diractor ’

A We currently conduct astudy on Quality | Yes ..o, 1 GOTQQUEC | (11)
. Coatrol and Management. Are you
responsibie inside your company for the NO .ottt 2 GOTOQUESB
Quality Management?

B. Could you switch me over to the person
- responsible for the Quality Management in
your company? When contact is made ............. 1 GOTOQUEC 12)

(INTERVIEWER: THIS PERSON IS THE ONE TO
BE INTERVIEWED AND NOBODY ELSE)

C. What is your cxact title in the company? Chairman, OWDT...........ccccceereeneniemmranrierienes 1 (13)
Managing Director...........ccoooveiiininnicrcnen, 2
Quality Manager............cccoceeererrcerenrcnssrensesnnns 3
Production Manager.............eveiiciivecirienncerenens 4
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INTRODUCTION: PRESENTATION OF THE INTERVIEW
(INT: READ THIS INSTRUCTION BEFORE STARTING THE INTERVIEW)

Our study deals with QUALITY and QUALITY SYSTEMS:
QUALITY is seen in its global conception, as part of the strategic management of companies.

]thUALII’YSYS‘I‘EMSmprocons and organisation structures which are set up systematicaily to manage quality
inside the company. They may be developed at various ievels and recseive different namas, as for instance:

- Quality Control
- Quality-insurance system
- Total Quality Managsment

ASK ALL

N1  Concerning Quality Management, can we say that your company ....
(INTERVIEWER READ OUT, SINGLE CODE ONLY)

READOUT §
- has introduced a Quality System for the whole cOmpany..........cccocceeveercriecineccnencrncsssresrressnneesens 1 (14)
- has introduced a Quality System for a department or a service in the cCOmMPANY ........cc.ccecveeennnnne 2
- has introduced a Quality System for the final inSPECion ........coccriivicrininsnisssnisiresnsseresenicssioneeianas 3
- plan to introduce a Quality System for the whole COmPanYy ...........c.covieccercnnenisissnesaecsersssssssssess 4
- plan to introduce a Quality System for a department or a service in the company...........ccccveeveunens 5
- plan to introduce a Quality System for the final INSPECHON........coouiiriirciinniinninncineiceseseaenesenans 6
- did not introduce a Quality System and does Dot PLaN L., 7
- did not introduce a Quality System and does not know if it is planned.............cceconvvirneercriannnenn. 8

IF A QUALITY SYSTEM IS INTRODUCED: “ADOPTERS” QUESTIONNAIRE : Q.2 TO § AND 20
IF A QUALITY SYSTEM IS PLANNED: “CONSIDERING” QUESTIONNAIRE : Q.10 TO 17 AND 20

OTHERS: “NONE” QUESTIONNAIRE : Q.18, 19 AND 20)
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Q2

Q3

Q4

QS

I “ADOPTERS QUESTIONNAIRE” !

When did your company start to set up its
current Quality System?

How long did it take for your current
Quality System to be consolidated and
operational?

Which Quality standard is used by your
company for your current Quality System?
Isit........... READ OUT =

Which benefits did your company gain
from the Quality System introduction? are
they reiated to ............... READ OUT =
ROTATE ORDER, MULTI CODE
POSSIBLE

Iish Markeling Surveys Limited

B84 ... 1 (15)
1991 - 1993 s 2
1988 - 1990......coo et rteeeneecseeesesesaesane 3
1985 - 1987, sae e 4
1980 - 1984...........coceeeereeeeeee e vsevenne 5
1978 < 1070, 6
1974 and bEfOre .......cceeeveevimreeeereeceiercrreenees 7
Don't know/nD0O anSWer ..............ooeeueeeeeerieneenns 8
Less than 6 momths ........cocveveevieenrerecreneineniee 1 (16)
From 6 months to 1 year.................cooruenennn..... 2
ADOUL 1 YOOI ... eseaseaenes 3
ADOUL 2 YEAFS. ....cooeeennerereericrrereesseesaeesacsssenseos 4
ADOUL 3 YEATS....ccceeereeeeieeiiercrieeeesoeeereseressaeses S
4 years and MOLE...........ccoceevrereincreirncesssorenssnnns 6
The system is currently being introduced ......... 7
Don't know/DOot aBSWET ............ccoveerriereernenennes 8
One of the EN 29000 or ISO 9000 standards.... 1 an
AQAP (NATO) standard.............cccocveenrnnssnennae 2
Q101 (FORD) standard.................ccoeurerevereennne 3
Other standard for a Quality System
(specify & code)
........................................................................ 4
The system does not follow any standard ......... 5
Don’t kKnow/no answer .............cceceueeeeennennnsennns 6
Employers motivation............cocovecvevereieiien, 1 {18
Good relationship with customers .................... 2
Increase of the number of customers ................ 3
Better work organisation.................................. 4
Profit inCTASE.........covvvvereeeirrsereessaiesorssseesnsnns 5
CuStomer 10YalLY........cccereiriceirneereeeveeesennnns 6
Other benefits (specify & code)
........................................................................ 7
The system brings no benefit............................ 8
Don’t kKnow/no answer...............cceeevvvveevennn... 9
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INTERVIEWER READ OUT THIS INSTRUCTION BEFORE GOING ON!
The Quality System impact on costs and benefits are very different from one company to another.

Costs include:
- costs to gbhigin the desired quality inside the company
- costs to guarantee and demonstrate the quality outside the company !

Beneflts include:
-5avings carried out due to the quality in the production, in the after-sales department or in the
legal department.

- new sales carried out due to the quality.

Q.6a) Are the costs and benefits of your Quality System evaluated systematically or from time to time, or was such
an evaluation made at least once?

h Yes, evaluation i SYSIEMALIC ... ..ccccuevviiriee et ee e e ee s e e e e ere s e e s 1] Go (18)
Yes, evaluation is OCCASIONAL ............cceeevireiiiienieicriceeresissseaeeseceeessressesnerassssressessens 2] TO
Yes, evaluation Was MAGE ONCE .........ccc.eovreveeevmirerereeeessrereesrersesessressssessaressssesssessers 3J) Q.6b)
No, 10 costs/benefits evaluation of the QUality SYSIEM.u..........vvvvereersrroeeesromeoees. 4| cGoToO
Does not know if an evaluation Was Made .........cccveeeiiinneieneeieseneneiiesssseeeeseeeeesseneenns 5_' Q.6¢c)

IF THE EVALUATION IS/WAS MADE - GO TO Q.6b)
IF NOT OR DOES NOT KNOW - GO TO Q.6¢c)

IF THE EVALUATION IS/'WAS MADE, CODES 1,2 OR3 AT Q.6 ASK:
_Q.6b) What was the result of the last evaluation in percentage of the turnover?

INTERVIEWER: INDICATE THE FIGURE AT THE APPROPRIATE PLACE: BITHER AS A PROFT OR A LOSS

{F THE RESPONDENT DOESN'T KNOW THE AMOUNT, BUT IT IS A PROFIT : WRITE DOWN “99” UNDER PROFIT

IF THE RESPONDENT DOESN'T XNOW THE AMOUNT, BUT IT 1S A LOSS : WRITE DOWN “96" UNDER L0SS

IF THE RESPONDENT DOESN'T KNOW ALL FROM THE RESULT : WRITE DOWN “99” TWICE : UNDER PROFIT AND

LOSS)
e  The Quality System brings a NET PROFIT of : % of turnover (20-21)
¢ The Quality System beings a NET LOSS of: % of turnover (@2)

IF THE EVALUATION IS NOT MADE, OR DOESN’T KNOW : codes 4 or § at Q.6a)

Q.6¢) In your opinion, if you compare the costs with the profits gained from the Quality System by your
company, which net profit or net less does this system lead to? I do not ask for a precise figure, but
an idea, in percentage of your turnover, of the financial impact of your Quality system.

INTERVIEWER: INDICATE THE FIGURE AT THE APPROPRIATE PLACE: EITHER AS A PROFIT OR A LOSS

IF THE RESPONDENT DOESN'T KNOW THE AMOUNT, BUT IT IS A PROFIT : WRITE DOWN “88" UNDER PRORAIT

IF THE RESPONDENT DOESN'T KNOW THE AMOUNT, BUT IT 1§ A LOSS : WRITE DOWN “98” UNDER LOSS

{F THE RESPONDENT DOESN'T KNOW ALL FROMK THE RESULT : WRITE DOWN “98" TWICE : UNDER PROFIT AND

LOSS)
e The Quality Sysiem brings a NET PROFIT of : % of tumover (2425
e  The Quality System brings a NET LOSS of: % of tumover (28-27)
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Q.7  Itis possible to make the Quality Systems | ... is already certified............cccovvevereivinnanen. S (28)
“certified” according to precise standard. ... certification is underway ...........covcverecinnnenens 2
Conceming your company, its Quality ... certification will (probably) be asked....... ... 3
System ....... READ OUT = ... certification will (probably) not be asked .....4
SINGLE CODE ONLY ... centification will certainly not be asked ........ 5

you do not know if it will be agked ..............
(does not know what it is about)..........ceeeeeve. 7
Q.8a) Would you say that certification has the following advantages ...?
. INTERVIEWER ROTATE, MULTI CODING POSSIBLE
- It is a guarantee (O KEEP YOUr CUITEAL MATKELS ........cvcveeremrermerereresssssssssssssrasasassesssnsassmnsenes 1 {29)

It opens new NAUONAL TIALKELS .......cooiiiiiiiiiiieiieieceeaiiastaestesessasnssnesessnsessssassssaacanssossnsesassssnss 2

1t opens new inA-EC MATKLIS..........ocooiniirircenrescsusssistctnensnerssnsssssssesssessssssessmssssssnssssassssns 3

It opens new extra-EC MarketS ... iirivienrcerrerercaeisraecsriaresssrerserseressanseaesesevasanans 4

It is an insurance against CUSLOMErS COMPIAINLS ..............cceiccrmmrereerecveeueiesrersseresssnsesnrnsnssssnes s

It is a motivation for your Staff..........cocii it et e neesebessaae e [

It has other advantages (specify & code)
........................................................................................................................................... 7
Certification does not have any adVantages...........ccceveeeierciecenesinsesisesiasessessasensasssasseseesaesss 8
Don’t know what advantages the CeTtifiCaion has. ..........c.ccovvvreeicrnniciiennneesecrneereraresereerenn 9

Q.8b) Would you say that certification has the following disadvantages ...?
l INTERVIEWER ROTATE, MULTI CODING POSSIBLE
TEA8 USCIEES......cevveureieerriseecerteieser et rees e ssasrassesaatasnesssasasesesssammassaesssaesssessnsensssessanmnsseseraesasses 1 (30)

It i8 10O CONSUAUNING......cccrtiiiieiiiirrnrrirerrcretrerrsscereesessersseasessan rrssssssessesssanatsnassnseanssarsanenssnsens 2

TE 05 100 EXPEISIVE ......ovvvieeiriiirreeirsteeenisnssereseerrsssesaraeesssssessssnssssseessssessasaesssbanessssessssssnnesssans 3

It is 100 COMPUICALEd..........ccovvirrmriiiiiniii e ses e ssesssens tereesart et e aresse nrsenans 4

It WOUIA DB 200 TSKY ......oveveeeieciiiicieicicitee s neeeseaeseseeesstaeesssessnssesssnsesasssnssnsbessssannessanneevan 5

It has other disadvantages (specify & code)
........................................................................................................................................... 6

Certification does not have any diSadvantages ..........cocccvveveerieiiciiciieinerrersreesecesssnsesseraseanees 7

Don't know what disxivantages the certifcaion DaS .........ocovvvnieeiiiiiiiiiniciiinnannessessesssssseres 8

INTERVIEWER ADAPT THIS QUESTION PHRASING ACCORDING TO ANSWER OF Q.7

" Q9 IF CERTIFIED SYSTEM: What was the total cost of your certification?

IF CERTIFICATION UNDERWAY: What will be the total cost of your certification?

OTHERS: What would be the total cost of your certification?

IF RESPONDENT DON’T KNOW, CONTINUE WITH THE FOLLOWING SUB-
QUESTION AND WRITE DOWN THE AVERAGE OF THE TWO FIGURES:-

What were/will/would be the lowest and uppest limits of your certification costs?

¥ RESPONDENT STILL DOESN’'T KNOW, WRITE DOWN “99”

COST = (NATIONAL CURRENCY)
3n (32

‘ NOW SKIP TO Q.20 !
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I “CONSIDERING QUESTIONNAIRE”" I

V Q.10 When could your company start the

introduction of its Quality System?

Q.11 How long would it take , in your opinion,
- to set up and make totally operational a

Quality System in your company?

. Q.12 'What would be the standard chosen 10 set
up a Quality system?

Would itbe............. READ OUT =

Q.13 Which are the advantages that you

” company wishes to gain in introducing a
Quality System? Would it be related to
................. READ OUT =@

ROTATE ORDER, MULTI CODE

POSSIBLE

trish Markating Surveys Limited

1984 ...t as et 1 (33)
B9 et e nens 2
1996 .....coevrvicanrrnrenreeeenirnesssaae e e sanesseesasens 3
1997 OF TALL........coveeeeereeerenee e reesscreneesanes 4
Don't know/no answer...............ccevreeerercrenanne. 5
Lessthan 6 months ................cocevvrieeveecnnennnnen. 1 (34)
From6monthsto 1 year.........covvvcivevcciicnnnes pA
ADOUL 1 YEAF .......coieiteicreccrerceresraeesseeeeasenane 3
ADOUL 2 YRAIS......cceecererreriieerresnrssseraseescssanesees 4
ADOUL 3 YERIS.....ceoveeerreeennerreiiercnesseressanesssenns s
4 years and MOre..........c.ceececemrieermiseecnsrensennes 6
Don't know/no ansSwer ...........cccveeevnricsenrereesnenes 7
One of the EN 29000 or ISO 9000 standards.... 1 9)
AQAP (NATO) standard..........cocveverrsnreeesseranses 2
Q101 (FORD) standard..............ccoeeevvrerrunrinenns 3
Other standard for a Quality System
(specify & code)
........................................................................ 4
or a system following no specific standards...... 5
Don’t know/no anSwer ..........ceeunirereecceeacnnrens 6
Employees mOtvatOLn ...........cocernveniesicsrerniosnns 1 (36)
Good relationship with customers.................... 2
Increase of the number of customers ................ 3
Better work Ofgani8ation ........ccuueecvnneiecerrensrances 4
Profit inCTEaBE ..........cccevvnnerrerctesanisrecsscneaesressons b}
Customer 10Yalty......ccccoeereaiierioicsanssosreorsussenenn 6
Other advantages (specify & code)
.............................................. 7
The system does not have any advantages........ 8
Don't KNOW/NO0 ABEWET ......cooocriiiiinacrrenssnasaes 9
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INTERVIEWER READ OUT THIS INSTRUCTION BEFORE GOING ON!

Costs include:
- costs to gbtaig the desired quality inside the company
- costs to guarantee and demonstrate the quality outside the company

Benefits include:

legal department.
- new sales carried out due to the quality.

The Quality System impact on costs and benefits are very different from one company to another.

- Savings carried out due to the quality in the production, in the after-sales department or in the

Q.14)' Comparing the costs with the profits gained from a Quality System, which net profit or less would you expect

from a Quality System?

1 do not need a precise figure, but an idea, in percentage of your turnover, of the expected financial impact of a

Quality System once set up and totally operational in your company.

INTERVIEWER: INDICATE THE FIGURE AT THE APPROPRIATE PLACE: EITHER AS A PROFIT OR A LOSS

IF THE RESPONDENT DOESN'T KNOW THE AMOUNT, BUT IT iS A PROFIT : WRITE DOWN “89” UNDER PROFIT

IF THE RESPONDENT DOESN'T KNOW THE AMOUNT, BUT T IS A LOSS : WRITE DOWN “96” UNDER LOSS

IF THE RESPONDENT DOESN'T KNOW ALL FROM THE RESULT : WRITE DOWN “98” TWICE : UNDER PROFIT AND

LOSS)
e The Quaiity System wouki lead to a NET PROFIT of % of tumover (3738)
o  The Quality Systemwould iead to & NET PROFIT of: % of tumover (39-40)

Q.15 1t is possible to make the Quality Systems | ... certainly ..........cciiiiieiiecinnre e 1 (41)

“certified” according to precise standards. | ... PROBADIY........cocevvernivereesiee oo 2

If your company introduced a Quality ... maybe, we shall see that when necessary.. ... 3

System, would you make it certified? ++. PIOBADLLY MOL.....veeeceerenreececee e &

READ OUT = oo CENAINLY BOK.......eeecrererecec e 5

... Don’t know the question was not yet raised . 6
... (does not know what it is about),.................. 7
Q.16a) Would you say that certifications has the following advantages ...?

INTERVIEWER ROTATE, MULTI CODING POSSIBLE
It is a guarantee tO KEEP YOUr CUMMENL MATKELS ..............oveeeeeereeeesnseessooeooooesoeosoeosoeeeo 1 {42)
It Opens NEW NALONAI MATKELS ............oovueveeeeerieeieees oo seecesee st oo eoeoeoseee oo 2
It opens new INra-EC MArkets..............ovvwuiueeeecueie e eeseessse e oo 3
It Opens new extra-EC MAIKeLS ............ev.eeeecueesiencteeeeeeeeeesaeesesessoessesees s sssesees oo 4
It is an insurance against CUSIOMETS COMPIRINLS ..............oooveoreervereoesisoeoesosoosooeooses h]
[t is @ MOUVALON TOr YOUT STAMT ......cu.veveereeecs vt e eeee e et 6
It has other advantages (specify & code)
........................................................................................................................................... 7
Certification does not have any disadvantages ..................cooovereeevoo 3
Don’t know what advantages the Certification DS................e.e.oveveeveremsoososoooooooooosoooeooe 9
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Q.16b) Would you say that certification has the following disadvantages ...?
INTERVIEWER ROTATE, MULTI CODING POSSIBLE

A8 UBBIESE........coiiitiiiiiiinrecient ettt saee e s eae e re e seneee st esennean. 1 (43)
U8 tOO CONSRNING.........coieiineriiirreieeccceene e cstseeesoneseseseesesassesssesesssesseneonsersssssssnsmsons 2

It 8 L0O EXPERBIVE ......vvviviiereciresiniiiaesiiesicstasetetesesssaesessssnssensasasasaeseassess sensmssassesesssesssenes 3

IL 18 800 COMPUCRLEA..........oovevrereererersnasestsnsessessesssesssesssassesssesssossssnmnessssssssseesesssensesssasens 4

It WOULD DE 100 FIEKY ....e.cvvereinersssennsemsncssiessssesssesesssesssessossessssssssssnssmsssstenssssonsesnsmsssesssmses s

It has other disadvantages (specify & code)
........................................................................................................................................... 6

Cextification does not have any adVAALAGES.............c..coveeieceresierensrsneeesessessresessesessssesseresesnnns 7

Don’t know what disadvantages the CertificRUOB NAS............cooveeeveeeeeveererreeseeresessessssessenes 8

Q.17 'What would be the approximate cost for your certification?

IF THE RESPONDENT DOESN’T KNOW, GO ON WITH THE FOLLOWING SUB-
QUESTION AND WRITE DOWN THE AVERAGE OF THE TWO FIGURES.
What could be the lowest and uppest limits of your certification cost?

IF RESPONDENT STILL DOESN’T KNOW, WRITE DOWN “99”

COST = (NATIONAL CURRENCY)

(44) (45)
I NOW SKIP TO Q.20 l
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I “NONE QUESTIONNAIRE” I

""Q.18 Did you already hear or read something about “Certification” or “Standards” which define Quality Systems in
a very precise way such as .......... READ OUT = MULTI CODING POSSIBLE

One of the EN 29000 or 1SO 9000 standards
AQAP (NATO) standard
Q101 (FORD) Standard...........ccoeceeiirreeriissineiesssensneseserosonaressasssssnssssosssssssssonsesnssassersssonsassesss
Other standard for a Quality System (specify & code)

.........................................................................

.......................................................................................................

.............................................................................................................................................

- » Heard or read something about “certification” or “standards”
but does not remember any name
» Did not hear or read anything

......................................................................................

................................................................................................

(46)

TO ALL WHO HEARD OR READ SOMETHING ON THIS MATTER

~-Q.19a) The introduction of a Quality System according to precise standards may provide advantages as well

as disadvantages for companies. According to what you know about it would you say that the

certification has the following advantages .........
INTERVIEWER ROTATE, MULTI CODING POSSIBLE
It is a guarantee tO XEEP YOUT CUITENt MATKELS ..........cereineerenernenrasassessnsssnnsasesacssessssnssssssenes 1 (47)
It opens new national MALKELS ............ccceiciiiieieiieeinsesissreiassssteesessnseserasssssnsssasse 2
It opens pew intra-EC MAarkets.........ccovcreriiiiiiniicnieseiisiieisissmsssmsisinse s ssssssessassnnes 3
It opens new extra-EC MAarketS .........c.......ooiiiniiinimisemtmnimsinsisssssisisissssessssess 4
i It is an insurance against CUSIOMErS COMPIAINLS ...........covrvervevecerecrrerressarsssnsssssssrsssssssssnessae 5
1t is a motivation for your Staff ... 6
1t has other advantages (specify & code)
........................................................................................................................................... 7
Certification does not have any adVANAGES..............c.ceeiviiirenemensanisestssessessserossessesssbosssssnsians 8
l Don’t know what advantages does the Certification has.............cocccoiiimneneicsinessesssaessesessssenns 9
Q 19b) Would you say that certification has the following disadvantages ...?
INTERVIEWER ROTATE, MULTI CODING POSSIBLE
T A8 USELBSS v vvrenranrereessmsesaeaaansseeaaseeastasasestaessssasarstsssesarsassessarssnasrasssennnssasnessassntannnseersssessanns 1 {48)
1t 8 tOO CONSIRIMING......ccerivrrictirriinateineiessie e ieriars e s ras e s srasssnesiostassassssastesa o reesnbastbesansrtas 2
It iS 100 EXPERSIVE .......oveeererininiiiiitiite e rrre e eesaesaesns s et s e s san e s s e b b 3
1t i5 100 COMPUCAET ........eeiieiiiiriiiii st rae e ar s e sas e et s e s ss e s sassabs e s s e s s b s s n s s 4
Tt WOULA DE 00 TISKY .....cooverireeieeneonseesessassossessinensessasanssaensssennssssnasassssssasestontoncstssesnnsassnens 5
1t has other disadvantages (specify & code)
........................................................................................................................................... 6
Certification does not have any GiSadVamtages .........ovciveiiiien sttt e e 7
Don’t know what disadvantages does the Certification Ras..........c.cocooeeriiiiiiiiviniiinnnninnn, 9
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| ASK ALL I

There are many factors which can improve the economical results of a company as for instance:-

- natural growth of demand

- technological innovations

- cost reduction

- sale prices adaptation, etc. ...

Some say that “‘a better organisation of quality management” is one of these factors which can

improve the economical results of a company.

Q.20 For your company, would you say that | Absolutcly essential .............ccocueuemverirensenerecnens 1 (49)
a better organisation of quality Very impomtant.................ooeerrerreererseessonssnesns 2
management is or would be a factor of lmponam ......................................................... 3
results mptwmen‘s ...... Of little lmm .......................................... 4
READ OUT = Of very little importance ...........cccoecveerrenseenene s

Notimportant at all..........ccooceenviennneisinesssneens 6
Don’t KnOW/DO aNSWET .........ccoriereneernneeerenaarnenns 7

l CLASSIFICATION I

A.  What is the business activity of your company?

""" ©  EDIQY, WREL........cooveemrerensemmsssssesssessesmssenssessontstsssssessesessmssesssessesssmssesssomsssasssssssessess § (50)
o EXtraction inQUSIHES ...........cccovieiiineneriesrnneranentinitecssssessusesasressesserssssssnnesasesnaressnanesssnns 2
¢ Chemicals, minerals transformatioa............ Erreeereeattette et s et s e s st e e e e e ae e et aaserane s n e e e aease 3
¢ Metallurgical industry, metal transformation............c.coineneennee. ceressstsnsenessnisannan croressnrennid
o Mechanical ranSfOMMALION.......cocieiecreiererentiristriiissnensssstesssserasssrananessnsassessesssersanesnavenses 5
® FOOO HMBUSITY ......ccvvvreeuenasvnssesssssessrrsnaessersassessssssossossasssssnseessssntossensansersessassssssssssasannase 6
s  Other manufacturing industries (shoes, clothing, wood, paper, printing..........ccciveineane 7
« Coustruction, civil engineering and other building industries ...................ccccveirvnnnenienae 8
¢ Consumer goods and vehiCIes reParationg ............ocviismerivenermicisseniissenssnssnsanssestsssssssnses 9
» Transport and COMMUMICAION. .......couremireiiminirsiiriririistii et s sessenssesaanaases v
o Other sectors (specify & code)

....................................................................................................................................... X
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B. What is the total annual tumover of your company in Ireland?

o From IR£800,000 to less than IR£1.6million eereraeresrestestesattonteresenessassessanenennans 1 (51
e From IR£1.6m illion t0 less than IRES MO .......ooveeenevreeeereeeeeeeeaeeeeeeeeeeeesesseeessssn. 2
* From IR£4 million t0 less than IRER million ....ocooviie e e oo seesnes 3
e From IR£8 miilion to less than IRE16 MUILIOM ....e..oeevvveeeeeeeneeiereeereeseseesseessesesssesen 4
¢ From IR£16 million to less than IRE2S MUIMON c.....coovevereereireeeeeeeeeeseeesesneessesressnsnsss b
¢ From IR£2S million to less than IREA0 MUILON .........co.eeeeeervereerereeeeenseeeeessseseseesessenes 6
e From IR£40 million to less than IRE30 MUIHON ..........ocooeereeeereererreeeerereeeeeereesesessssssns 7
¢ From IR£30 million to less than TREAD MiLHOB .........oovenveeeeeeeeeeteeee e 8
o From IR£40 miilion 10 less than IREG0 MUIHON .....covveeveeeeeeeeeeeeeeeeeeeeeeee e eeeeoeeeoena 9
@ TRESO MULON OF THOCE .....oouocvieiiiiiereceecee st e e eeceseaeseeeseassaesen e s e st eee e eeee e seeneo o 0

C. How many people does your company employ in Ireland, including employees as well as workers?

From 50 to less than 100
From 100 to less than 200
From 200 to less than 300
From 300 to iess than 400
From 400 ta less than 500
From 500 to less than 750
From 750 10 less than 1000
From 1000 to less than 1500
From 1500 to iess than 2000..
More than 2000

(52)

HKL<OBIOU MWN

D. Does your company have any plan to establish business relations like investments, import/export
contracts, joint ventures, licensing agreements, etc. ......... in one or more countries of Far-East Asia,
or do you have such business relations already?

Yes : plan to establish such business relations Cereree et abaeeesssssansasascesess sesensesantanaseesasrss ] (53)
Yes: has such business relations already ...............ococovueveeeeeseenesesersssssssesssessseeseeeeseseesesenes 2
Ottt e s s ettt 3
Don’t KBOW/NOE APPLCADIE ........veeereserversistseesceessesesesesceseses e ees s e 4
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