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"QUESTIONNAIRE NUMBER IN COLUMNS 1-4
CARD 1 IN COLUMN 5 ;
JOB NUMBER 2L-260 IN COLUMNS 6-10

COUNTRY CODE

OUR SURVEY NUMBER

INTERVIEW NUMBER

112
_ ole

13-15-
38} 1

16-21

SPLIT BALLOT

e.1.

Q.2.

e.3.

0.4.

a.5.

(VERSION A : CODE 1)
(VERSION B : CODE 2)

y 22

Are you Irish ? (IF YES) Do you know whether your name appears in the Electoral Register (the register of people
entitled to vote at the next General Electuon), under your present address, at another address or does not appear at
all ?

At present address........cccvnniiiucneronesasens R eewesssesssensevesrsancsnnns eees 23 1
At another address........ccceeesvrecrrcucanicccnssosssnonvans aseenes 2
Don't know if registered............cuc0. ‘samesastesssvevsasannaasdnn censse wsasseadaasn . 3
Does not appear at all........... B creesnnenn vreaas eesesvanaasan eveane . 4
Is not Irish ceeecveeesemenanans Whsneassisecssessancsrsasacnonnsane “esesecnssasane 5 CLOSE INTERVIEW

Oon the whole, are you very satisfied, fa1rly satisfied, not very satlsﬁed or not at all satusfied with the life you

lead ? Would you say you are ... ? (READ ouT)

Very satisfied..... eaeevasessasssreesunennssnbussesausanusans eeassensveessessessanannas . 241

Fairly satisfied....... eeassasssessssaesssasesscessrnsrasssetasonacrunersasonsannnn 2

Not very satisfied....... eeassasssessessasasassesnsens seesssssssesassussssseee ceesasanae 3

Not at all satisfled...........'. ............................................. eesnsansans 4

DK.vovvveoane ceecesienanns mmacecncennns . ..... eseen cesessscinsrsessanaa . 5

As far as you are concerned, do youvthink that next year - 1993 - will be better or worse than 1992 ?

"~ Better....cccancacriennnnanns Cesrannasnanine crseersaanveernnanntnnss cevesssedsscasseenns 25 1

HOrS8@.cacenasnsncansannsnsannsnsss eessassssvannssssuensns vasssssanne reanae sessscscncanns 2

Same (SPONTANEwS) .............................. 3

DKevenoansonasnsosononns sessssesnserrsacasnsananans eessvensesssasssssesssesscsnsnnna eeuse 4
Compared to 12 months ago, do you think that the general economic situation in this country is ... ? (READ OUT)

A LOt DEtter...ccuccueencnasaccannnannnssosassnnsasnssnsnssanscssassascosucnnannasanna . 26 1

A Little Detter.. ecernrcceuscnaensvesssussnnsasacasssesaannssanessassscssonsosanansnsas 2

Stayed the SAME.....cccecenccesccnaucnuscsscnssssessssssnsssnsssasssasasnssssanasasses . 3

1 4 teseeruessssssanas .- 4

A lot worse........ ceacas eseesssssesssensassnnnssueenn sesssssmsesaanssssesnssasnusnannas 5

DKusass ennsan tessssssssenacansoe Weesieeeesessasnssceseueanannsessstrsrvassonancansans . é

"And over the next 12 months, how do you think the general economic situation in this country will be ... ? Would you

say it will ... 2 (READ OUT)

Get a lot better....coccescenacanses easacescsusasaccsnunsrrsosnnannse tesssssasesansvaas . 27 1
Get a Little better....ccvvecenccncsnennscaannes tevesaseseecesensinacenna Meeeeeseasmmane 2
Stay the same.....cccencevcesse enesssveenaass naesssesassensanns assavsvsne enesssess caannas 3
Get a8 Little WOrSe...cveveeenonenennicncennncctsossnansoncoscansasss tiseeesesseanassares 4
Get & lOt WOTS@..onnvcucvesncnncosan weissesesenasaserens emnnan veseinssssacesesuaa aseans . 5
DK ----- essaaa sevsvsssense mesesenprusena ,..-..! ----------- 4nessven sassssevsesussane ssensay 6
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Q.6. Compared to 12 months ago, do you think the financial situation of your household, now is ... ? (READ OUT)
A Lot better...ccceecceecercnccenansossecnncccasssconssensnssasvasassnnsssssnssnsassnes 28 1
A little better.....ciovcecvnccnnnnnnnannansne Wesueeeasessencsensetosasensasnnssnansnnnans 2
Stayed the Same......ccocvvvecnencansunnnses taesessesssassssuarassrncnaveonnes weasess 3
Alfttle WOrSe....ccccvvccrnnnccnsceccannncns A “ee 4
A lOt WOPS@..ueucrcuerasucannncencnsnnanasssannansnuncan tesvesesssnasssnnasnnn vesensa 5
DK.vcveensosossnsasnanscnnsasaansnosnssosnnns ensesssenvenvescannnassonans 6

Qa.7. And over the next 12 months, do you expect that the financial situation of your household will ... ? (READ OUT)

Get & lot better....cocaveeraee resesseernavsas eeeesteceenuasesssasasessscsnasennoans eree 29 1
Get a Llittle better..cciveciianccinecancensnscsannccsanccsssnscnsnnans ceaneeae sennaae 2
Stay the Same.....cccccuvnrencscsnssonnannas cesseans tecenssss eavees ressenccasassasans 3
Get a little WOrSe.......cvvnavenccutncnncacoaveecrnassancasonnsessassnnnssacssoansns vee b
Get @ Lot WOrSe...cvcuenccncncnaansans R tesesessacsascesseansssannsosaas essacsscanee 5
DKeveanoo sesssesasescsnnnsense eracenens seesnsnesrss sernscesacsse eseevansansee ceeemaans 6
Q.8. When you hold a strong opinion, do you ever find yourself persuading your friends, relatives or fellow workers to share

your views ? Does this happen ... ? (READ OUT)

Often........ theevssssscnsccrannananas tesssssssssesasannnue earcvesrncscsannnans revensves 30 1
From time O time....cuvceccurencennsonsnsescanccnnconsasnsnnnsanns “essssussascsensane 2
RBMElY.cureruneseunesranssacsssseanaseosnasenssassnssasssavessneasssnassnnnss cetsesussusons 3
Y teeevessasesssaatseeaatenastnnnacannroanaenoa vee 4
DKueuooosonnsonsssnanucaansusnanuensssesansensnacssnsasnsasasssnsssanannsas censecnues 5

Q.9. When you get together with friends, would you say you discuss political matters frequently, occasionally, or never ?

FrequUently..cceeueeesncereastansscncnnneacncansnasncasnssnscesanscsnassnsnassanasanns

Occasionally 2
NV . o e teennascansasassasansssanaasannnsssnassnancsonavsasassanancsnanasassoaancrnasas 3
DKevucaoones entiencessensaepncnsveanustansstunsassnnsesnans P erecenaconnans “esscsane 4

Q.10. On the whole, are you very satisfied, fairly satisfied, not very satisfied or not at all satisfied with the way
democracy works in Ireland ? Would you say you are ... ? (READ OUT)

Very satisfied....cocivuenececrcncracnsonccarscanssvsacsnrsnsssnnasa creses cevens rensannes 32 1
Fairly satisfied..ccoerernccesnccanans Neenssesesmacerssacsasecrnusasnansnuennan renesavas 2
NOt very satisfied..cccuvcicreccncannnncnnascnnnsavsnaconsansansns etesessasnsnsrsanenuus 3
Not at all satisfied.....uoreuinnvvoranernaasossnsssoacannssasnnsasnnsasarsnnnn sesesnnes 4
DKevieeovoesosooonccunnncscaancnsanes setsvsersmsessstensnsasnusanstsanins sesces sesmscnens 5
Q.11. About how often do you ... (SHOW CARD Q11)
a) watch the news on television ?
b) read the news in daily papers ?
c) listen to the news on the radio ?
SEVERAL TIMES | ONCE OR TWICE
EVERYDAY A WEEK ) A WEEK LESS OFTEN NEVER DK
a) News on television 33 1 2 3 4 5 6
b) News in daily papers 3% 1 -2 3 4 S é
¢) News on the radio 35 1 2 3 4 5 6
Q.12. In general, are you for or against efforts being made to unify Western Europe ? Are you ... ? (READ OUT)
FOr =~ VOrY MUCH...ccoucenaccescsccanncasusasacscccscnnannss cnsesmscssasesse cesnan ceeseas .. 36 1
For - to some extent....... theissunassevecsnnrensaanassensane eresescasane sreseas veseeenes 2
Againet - to some extent........ Geseasuussacssnnasseanaaccsnaccennacnsaan - cesrausas 3
Against - very much....cccaccecicccees eiesecsssesssstascersnunannse cescsasensan ceanene 4
DK.veausnsonasnssacsssacsancanaanssennssnassssunsnnssnanssnesonsasansoansssanse ssvasssesse 5
Q.13. Generally speakino, do you think that Ireland's membership of the European Community is ... ? (READ OUT)
A good thing....cocvneenns reasns pesseceras tecessssevassanrsacnse cessencen creessvansaanss 37 1
Abed thinge.eeceseoavsenccnaacaccens tesesesasssenssancaserraanannanns 2
Neither good NOr bad....cceueerceercsacscssencasrnssassssoacnasscnnscnssnsassasnssnsaanse 3
DKeerenononeansnsnsas . eeeeeseriiasererasresnnas ceernereen ceesererenanees 4

Q.14. Taking everything into consideration, would you say that Ireland has on balance benefited or not from being a member of
the European Community ?

Benefited......... teasesssassesacsnansananesrnnssatrannes eesveaneen . vessssssssnncnn 38 1
Not benefited...... cavessscusscsnnanss Cesessssasenrsasansesastennsannnns evesensvouncanns 2
DKevesooosnosaasecnancsosancsncasonnsonsnscononne Geemsaassessussussncsonn csssesveenasans 3

0.15. .If you were told tomorrow that the European Community had been scrapped, would you be very sorry about it, indifferent
or very relieved ?

Very S8orY.easeceess feesne ceeesenesssnuneescneannnseusesassnasasaass tsseesracnnenstsnens 39 1
Indifferent.....eecenvuees tesssesseasnresnscee Meesesussssssnnsenteissassrasennsennesres 2
Very relieved...c.cvcacecscccrcnansuacarcsanncsanasnncceas PP ceesscsasnasass 3’.

DK.oveeonenncanses teseessnae recacse tessssasssasennase esssasunssanas tetessesseaasaeennensas
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PUNCHER NOTE :

NO COLS 40-41
INTERVIEWER : THERE ARE NO QUESTIONS 16 AND 17

Q.18. If there were another referendum on whether to agree to the Maastricht Treaty or not, would you vote for or against ?
1

POl . useancacencansasusssnunonansuaasvesvnossutsssanannannnnssnsnnuasasansnannsarsasnsnnase 42

AGAINSL..ccciescevncosncnrssnncunssrassssnsransennanns 2

Undecided (SPONTANEOUSLY ). uuuurannereurrocruonsssnncnnnctsnsnasncnsonsascabnnnanmnnssns 3

Q.19. Irrespective of other deteils of the Maastricht Treaty, what is your opinion on each of the following
proposals ? Please tell me for each proposal, whether you are for it or against it.
CEACH STATEMENT IS READ IN A DIFFERENT ORDER FOR EACH INTERVIEW, EXCEPT THE LAST k)

READ OUT
FOR AGAINST DK

a) There should be a European Monetary Union with one single currency
replacing by 1999 the Punt and all other national currencies of the Member
States of the European Community. 43 1 2 3

b) There should be a European Monetary Union with a European Central Bank
pursuing a policy of monetary stability that is fighting inflation. 44 1 2 3

c) The Member States of the European Community should have one common
foreign policy towards Countries outside the European Community. 45 1 2 3

d) The EC Member States should work towards a common defence policy. 46 1 2 3

e) The governments of EC Member States should work towards common rules in
matters of political asylum, refugees and immigration. 47 1 2 3

f) The directly elected European Parlisment should have a greater say in
European Community legislation. 48 1 2 3

@) In matters of EC legislation, taxation and expenditure, the European
Parliament should have equal rights with the Council of Ministers, which
represents the national governments. 49 1 2 3

h) The European Community should have a European Government responsible to
the European Parliament and to the European Council of Heads of National
Government. 50 1 -2 3

i) The European Community should be responsible only for matters that ‘
cannot be effectively handled by National Governments. 51 1 2 3

j) The European Commission should have a greater say in European Community .
legislation 52 1 2 3

k) In the framework of a common foreign and defense policy, the Europesn
Community should intervene militarily in former Yugoslavia, in order to
reestablish peace 53 1 2 3
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Q.20.

Austria, Finland, Iceland, Liechtenstein, Norway, Sweden and Switzerland form the European Free Trade Association -
EFTA. The European Community and EFTA have decided to create together the “Europeen Economic Area® from ist January
1993, that is the same time as the Single Eurcpean Market of the European Community. Have you ever heard of this
“European Economic Area" or not ? )
YO8 uunsunrenuancannsansocasssossasventnsssnsstsssnassasasnacsasssoannnsssansnancavsasne 94 1
NOu s ovaennunosaonasnansnnuasassvanssonsensvoensssanasasseasneasssnsaantssassuoasasonanons 2
3

L

Q.21. Have you heard anything about the special European Summit {n Birmingham in England, that is the meeting of the Heads of
State and Government of the European Community member States?
S teveenernnvenvenoans 55 1 GO TO Q.22
NOutenuvennnussaraceacnnonssnnesssonennnns ereteaseatehesensieasnnnsttanrnesassanararsan 2 GO 10 0.23
Q.22. In your opinfon, will the outcome of this Birminghsm Summit have a positive effect,
a negative effect or no effect at all on ... (READ OUT) ?
POSITIVE NEGATIVE NO EFFECT AT
EFFECT EFFECT ALL DK
Your personal Llife 56 1 2 3 4
The type of business you work in 57 1 2 3 4
The region where you live 58 1 2 3 4
Ireland 59 1 2 3 4
The European Community as a whole 60 1 2 3 4
ASK ALL
Q.23. Do you receive television in your home, via ...? (SEVERAL ANSWERS POSSIBLE - SHOW CARD @23)
Via your own satellite dish.cvievsvrsenniscsnaconosnesnn R - 1 T I
Via a8 communal satellite dish....cucveriucanerecarionenncssnsasaancsansascnsanansnconnnns 2,
Via cable..ivernncvnarsaneacnosnnacennrnans arecrasnaan veerasan serssensvensansevy rensas .e 3,
Via your own 8eridl...c.cecciiserarvansceccnnorncrannns Canessaseasrrsnansaannse 4,
Via a communal aerial......cceiuivcrrarnunnocsnnesconsasansasasasssncacancnannasnsnares 5,
No television (SPONTANEOUS) .. cenvvrovesanssnnuusisssnanasnasssnsassasnnsacssassenceansne é,
DK.iivencecanennesconsarsnananes ereteuasravasvavcersacaseanras st aEavuo R R AT E 7,
Q.24. (IF CODES 1,2 OR 3 IN Q.23 - OTHERS GO TO Q.26)
In Europe, more and more television channels are broadcast by satellite.
a) Do you watch programmes broadcast by satellite, from Ireland, very often, often, rarely or never ?
b) And from other countries ?
OTHER
IRELAND COUNTRIES
Very often 62 1 63 1
often 2 2
Rarely 3 3
Never 4 4
Cannot receive such programmes (SPONTANEOUS) 5 5
DK 6 (-]
Q.25. (1F VERY OFTEN, OFTEN OR RARELY TO Q.24a or Q.24b)

Do you watch programmes broadcast by satellite ... (READ OUT) ?
Only when they are in English........... P - (|
Or also when they are in a language other than English...... seseans tarsesssaavensssranan 2
3

DKecerrneneeeiieasetnorsessanrtacanansnnnans cansen wessranzencens veness crneen cuereaannans
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K ALL

26. There are several TV News Channels which broadcast 24 hours a day., Wouid you personally be very interested, somewhat
interested, not very interested, not at ail interested in a 24 hour European News Channel ?

Very interested........ veseans teseesessesasaanaas tressecssscarsacsaseascssnansns tesesanann 65 1
Somewhat interested.......... teraecesenssssansaasasnonans cnanseses tesesscenvananas eeenee 2
Not very interested.......... . teserecascsnnssansane 3
Not at all interested........ ceenanes cetcanannan ceesan Meesecesesensnssnanne wesesasseenne 4
DKevouos cavesssesescuns seenee ttescsascvessonacasacnanns vesessavensnan casasssenenena ceanas 5
Q.27. If tomorrow, there were to be a 24 hour European News Channel, which three types of news, do you think, should be given
priority by that channel ? (SHOW CARD Q27 - 3 ANSWERS MAXIMUM)
Cultural NeWS..cnccceeecencaaan vesene [ devecanne D - T
SpOrtS NeNS...cocese reenanensan Wt aekeseessemenssasescusessneacanasesacsessusannasannane 2,
Traffic NeWS...cencrcnanacense esecan vaesnen veessessns trasesetcvesssssnsnsscnsatnanannsns 3.
Economic news....... vessmssassconens wenenee tesescssccansacans veessemcssnssans cessnsoanan 4,
Weather reportS.........c.... veesses sestesmesssasanres ceacnns teessvsensasvassans 5,
Stock Market RePOrtS....ceceeascnncncaccas weasancscs cvesansaas cesenas eatvecnane cennecnes 6,
International PolitiCS..cseceavecsenecccessssnsscccsanansonnannacens seencone essrscsarces 7,
European politicS....cceececnesceccananen heseesassacevassannasaananannn cecaces ceerennans 8,
Everyday life in the countries of Europe..........cocus venaas vessascan teessescescesasaas 9,
Other types of news (SPONTANEOUS)........... cescanncanna thecevessesaaranras esescassnrnea 0,
None of these (SPONTANEOUS)......... ceesevenenan veasean canana cecenevencaans X,
DK e eetnaeaansssasessssanesasossesnsesaccsssannecanansasannnan teeeeanencen cemnenens Y,

28. There will soon be television programmes with pictures of almost the same quality as in cinemas : this is known as
"high definition® television. A new type of television set will be needed to receive these programmes. Would you
personally be very interested, somewhat interested, not very interested, not at all interested in buying a high
definition television set ?

Very interested......cveeccaccccsss wessean casssesanas Cesessssneaas eesesceansansens veeesa 67 1
Somewhat interested.....ccoceeesccaanncscnaes cerseassens cereresesanss cecsaas vessen 2
Not very interested.......... veseasan ceaannena teeseeresssanrascesenaannnannrnn cesaserecas 3
Not at all interested............. tesacstcansennes ceccennsanaces vesnaan censenan evracenans 4
+] G e eettdcassaacesescirasennsactasrnsaascntanccanacan Mensseeccssescanranasnan S

29. 1f you had a high definition television, which three types of programme would you most like to watch in high definition

? (SHOW CARD Q.29 - 3 ANSWERS MAXIMUM)
SPOrtecinacecacannas fetsesecaassanretaattnetartacoesananteacansttearetcrneeranuane ceaves 68 1,
Cultural events........ teseseatnnsmccsescuseaasesencnrsanasnnssanannns ceseeenann creensnan 2,
Feature film8...cccceeueencnes teeasacatesssascsanansennen cetrceena ceseannasnnn veessenas . 3,
News and current affairS....ceeecevcecccnaces cieesssaenasaan teemssscscssersnancans 4,
Documentaries......... tesesscsscasacnsnasasasesaasanes teveencsccsasesssannae cerencnns 5,
SpeCial rePOrtS.ccciusccecasaancecnaaasascasssasnasacnannan tetessesccaacsnsrunana 6,
Regular special interest programmes....... teessnses teesnsscsanes easescaaen cesses 7,
Educational programmes......ccececvceccsccacans ceeresnecansennan [P cesescenan 8,
DKuseosonanascaannavans ceesecansicnannsenas teeseescnansecnnasracannaaannsarnn cessasaanas 9,
"'z are now going to talk about another topic : consumer protection

.30. Have you heard or not of a European Community initiative with regard to each of the following ?

READ OUT YES NO DK

Labelling of cosmetics, foodstuffs, etc 69 1 2 3

I Product safety 70 1 2 3
'Toys 71 1 2 3
Package holidays 72 1 2 3
Consumer credit 731 2 3
| Misleading advertising 7% 1 2 3
3

hoor-twdoor selling 71 2
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Q.31.

Q.32.

Q.33.

Q.34.

ASK ALL

In the past 12 months, have you, as a consumer, had a problem serious enough to warrant a formal complaint ?

(1F YES) In which of these areas was the most recent problem (SHOW CARD Q31 - ONE ANSWER ONLY)
No, no problem which warranted a complaint........ cdctseaaseacrsnccans teaeassssensevasae
Food ProduCt....cccceessacasascsanns csssaana eesescevesccssensane teeescssssseanacsesansonn
Beauty product..... vesesaee ceeeerevessasscnananannnen seseasssescvesscrassastsscarenennasn
Electronic/electrical good... ........... R eesscesensesscscasansnasesasssanssnnsrone
Computer equUipPMeNt....cccceccecnasnarosnossssonsaccoosssansanans
A motor vehicle........ esesasesstnsnsesssescancanss ceceane tesssacsassscccenssessnns
A restaurant, café, DBr.......c.ccoviiiniiieriiiieciactenccanasserannecnaccanas frsecannens
A hotel, campsite, holiday accommodation...... cheesana

Airline..ceaacecanee tedeevessuenasacsatastnsnasecsaavaatonnsrsasenaranaden eneesasavecans
Sea ferry...ueercvrvnaceannae seesesenan cesssaavensrrevans essressescesns tennas teesesmennaan
Railway..... P
BaANK....ovunovuanvvnnscnaes caecsnsene ceeesestvenessesserneEncsonssonnsnessnant [
Insurance............ A Y
Building, maintenance, repairs by tradesmen........... ceseevvansanaan tecesssmssnssnsnnse
Others.......... FeecesaessstcentasratTssssesnssensneatroTaans temensssrevecssncanssasnaas
DKevacnonssnaoncasasasasuasoncsassnssasnnssoasstasscsaaassasensassnnsacsccenconansansaes .

(IF HAD A PROBLEM SERIOUS ENOUGH TO WARRANT A FORMAL COMPLAINT : CODES ¥ IN Q.317)
what did you do about this problem ? (MULTIPLE ANSWERS POSSIBLE - SHOW CARD Q32)

Contacted 8 cCONSUMEr OrganiSAtioN.....ceeuvecerencceceasconcannncenes secrnsscescanes
Contacted public authorities......cccevuesse
Contacted the retailer/supplier directly....cecuveen cacasa cesesscnans ceescscacenave
Took legal action against the retailer/supplier......cccceveiencacsvssesconnscncsccsconas
Contacted press, radio, television, magazines, consumer guides.........ccccceeeccnvcncss
You did something else........cccevececrncrcnccnccssacssasnacan sesesvarssseressrssasevan
You did nothing........... ceesreccenan teessesensesssea A

DK rinruevecunsenvesssnsuasecscesresnsscancsaanasavossanssosacascanosssanosasesnasnnsran

MULTIPLE ANSWERS POSSIBLE)
Did not have enough time to deal with it.....ceeveieeccciecrscncnscsenacecnarcncacssoanas
Were not weil enough informed about the procedures to follow.........
Were put off by all the things you had t0 do.....cavceenan tertesssscscsannaan csenan
Congsidered the procedure would take far t00 lONG....ccevuscrcrcecessecncscsnsesnonnesves
Felt that your complaint would eventually come to NOthing.....cccvveveeencncccacacnnonen
Don’'t remember......ccccecuersncssnarssnannanes ensecscnnsseccsnan ceessencecanen

76

|
'\lu*'x o TNR A% LR "‘aﬁ"

GO T0 Q.35

—-GO TO Q.:

GO TO Q.35

— GO TO Q.

7,— GO TO Q.
3,— GO TO Q.
(IF DID NOTHING ABOUT THIS PROBLEM : CODE 7 IN Q.32) Why did you do nothing ? Was it because ... (SHOW CARD 33 -

1,

IS WWNN
-

G0 70 Q.35

(IF DID SOMETHING ABOUT THIS PROBLEM : CODES 1 TO 6 IN Q.32) What was the outcome ? (SHOW CARD @34 - ONE ANSWER ONLY)

You obtained inmediate sSatisfactioN.....cvcvreecaceveascesccassancnsaane vesscecssascasss 80

You obtained satisfaction only after a long time.......ccccceecccesessancacncncansnnces ..
You have not yet received a reply....cccceaace seaaeas vaceasnesessecaans eeeeecanes
You abandoned the process....... essvresscessanneaesssen seasrsecursasen seesescsans
Don‘t remember..........ccaceue ecrsessnssacnannrenaas seecussseuscererresesnsscavanenronn

VLN =

QUESTIONNAIRE NUMBER IN COLUMNS 1-4
CARD 2 IN COLUMN 5
JOB NUMBER 2L-260 IN COLUMNS 6-10

Q.35.

If you had to make a major purchase directly from a supplier or a major sale directly to a client, in another European
Community country and you needed information and advice, who would you be most likely to turn to ? (SHOW CARD Q35 -

MULTIPLE ANSWERS POSSIBLE)
Foreign embassy or trade office..... tedevecssecesans ceasacssenscasanaan heecusessasnenaasn
Advice from a professional...... Ceesesenceusavetsecnnanaannn cecttssscesacaaans
Local consumer orgesnisation....... teesesnrsmectsrravessananas vessesvens
Local consumer information office........ tescsssssssnsanenciane cessecesancna tesssmrnasns
Goverrment MinisStry....cceneeeacees treasccsenaranna cevesnscacnsanan cireanea
Chamber of Commerce...... reesene temeascescan ceesveananocas
Member of Parliament..... teessenensaan eereescsacsaunasasarenacnan cenaas
Local information office of the EC....cvcvrvevnacanaan vessann cemenasacs
Othef....irnncnceceeaaanscassacsncacascessennanscnansn tersensssesscesenasane cserenavenae
Will not make purchase/sale (SPONTANEOUS)......ccccceencacancacsorceacacnansssscsscnannn
Would not seek advice (SPONTANEOUS)..... cmeccaereses veseann casserssrenasncns

DKevvuevesnnnnonnes thresscescscanscsersnteeansesesssessaacasnesenasnona seessenane ceseenne

.- ® % ® % o=

- % oW o«

<X XOOVRPRNOWVNHWN-

-
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.36. In your opinion, following the conpletton of the Single European Market in 1993, uill your protectlon as a consumer be
..« 7 (READ OUT)
BOtL O e eucivannanossasanstonssnsesosscannsssnsnssrncsaasansaannsnasns P T4
The SBIMB...cceuraceiaenroassneansssasecsasssstotasasessnsarntosscnssscasnasssnssss

HOr B ueansosnsoncasiaassasassasesensesenssosenvrussunsssosasossasnnessossnocoscnssasasnns

NN -

DKeooveanausvocicesnsnassovannsasisannnsssurossnvsssntasnnsssncssosensusanssvansnnsssnase
d.37. Do you think that the protection of consumers should be the same in all countries of the European COnnunity ?

VOB s ueeleuransnsaccancerassnsnrnarasasananasnensenncsatraneneieinntnsitttonsnrannransis 1

NO.useounncoovennasancnsssusassressusnncsonenonnsanunssnsvasseansnssonannnnnossensasnsusns 2

DK veennsnonceenssnnenecsansscanannsinsesnnanecassesnnasessensnscsanseassesaesscariatunnsea 3
Let us now talk about the information which appears on ihe packaging and labelting of foodstufs

Hl.38. In general, are you very satisfied, fairly satrsved not very satisfied or not at all satisfied with this information ?
Very satisfied...couecrseseacsnscasannseisnssraannnvsnssnsnnsansasannsansasssassnsnansse 14 1
Fairly S88tisfied.ieeearucecseiuccieanacaruanssconsscaesseacssssssesansnscsssnnnsassannnes
NOt VEOry BBLTEFIOearreneesnereseesnaravresnresssotnnsnsrasssncssnsssenssnnassssnannsons
Not at all satisfied....cuscerurevnsnrrsroansesesssunasnsanasanancsosssnnsassssansassnnse

R

wmeawnn

Q.39. I am going to show you some opinions about the information on packaging and labelling of foodstuffs.
Please choose between the two opinions shown at the ends of the scale. _
1f you fully agree with the opinion on the left hand side, you give a score of 1,
1f you fully agree with the opinion on the right hand side, you give a score of 7. The scores in between allow
you to say how close to either side you are.
(SHOW CARD Q39 - ONE ANSWER PER LINE)

SCORE

1 2 3 4 5 6 7 114
Misleading 1§ 1 2 3 4 5 é 7 8 Not misleading
Sufficient 16 1 2 3 4 5 6 7 8 Insufficient
Just trying to ‘ Not just trying to
sell 17 1 2 3 4 5 6 7 '8 sell
Too detailed 18 1 2 3 4 5 6 7 8 Not too detailed
often in my Rarely inmy
language 19 1 2 3 4 5 6 7 8 language
Big enough print 20 1 2 3 4 5 6 7 8 Print too small
Badly laid out 21 1 2 3 4 5 6 7 8 Well laid out
Easy to understand |22 1 2 3. 4 5 6 7 8 Hard to understand
Unuseful | 23 1 2 3 4 5 6 7 8 Usefull
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Q.40.  For each product type that I am going to read out, which date are you most interested in ?
~ (SHOM CARD Q40 - ONE ANSWER ONLY) ’
a) VEGETABLES b) FROZEN c) TINNED
OR FRUIT FOODSTUFFS FOODS
Date of picking/harvest 26 1 25 1 26 1
Date of packing/canning 2 2 2
Dete, up to which the product is guaranteed to be fresh (unopened)h 3 3 3
How long it keeps fresh after opening/defrosting ' ' 4 4 4
DK 5 5 5
Q.41. Of the various kinds of information which might appear on packaging and labelling of foodstuffs, which one sre you most
interested in ? (SHOW CARD Q41 - ONE ANSWER ONLY)
The types of AO0ditiVeS...uvuuuererenienucacsracantasncnssossaaransasonsasnsnsacscsaceocs 27 1
All the ingredients and their respective quantities........cccveniiinnecrannss, 2
The few essential ingredients and their respective quantities.......cccvicecieciennnane. 3
The nutritional content (calories, vitamins, €tC.)u..cccceaceneeicvncocrannasssnncnonans 4
DKevoesvsoannnanasnnas 5
@.42. a) For you, is an ingredient something that is ... 7 (SHOW CARD @42 - READ OUT - SEVERAL ANSWERS POSSIBLE)
b) And an additive ... ? (SHOW CARD Q42 - READ QUT - SEVERAL ANSWERS POSSIBLE)
c) And a preservative ... 7 (SHOW CARD Q42 - READ OUT - SEVERAL ANSWERS POSSIBLE)
d) And a colouring ... ? (SHOW CARD Q42 - READ OUT - SEVERAL ANSWERS POSSIBLE)
c)
a) INGREDIENT b) ADDITIVE PRESERVATIVE dy COLOURING
Healthy 28 1, 29 1, 3 1, 311,
Dangerous 2, 2, 2, 2,
Natural 3, 3, 3, 3,
Chemicat 4, 4, 4, 4,
1t depends (SPONTANEOUS) 5, . 5, 5,
None of these (SPONTANEQUS) 6, 6, 6, 6,
DK 7, 7, 71 7'
Q.43. @) In your opinion, which of the following most accurately describes the meaning of the words
nBEST BEFORE" on a pack ? (ONE ANSWER ONLY - SHOW CARD Q43)
b) An the words “USE BY" on a pack 7 (ONE ANSWER ONLY - SHOW CARD Q43)
a) BEST BEFORE b) USE BY
After that date, the food must not be eaten 32 1 33 1
After that date, the food should be eaten without too much delay 2 2
The food is better before this date 3 3
DK 4 4
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Q.44. Still thinking about food products, have you ever heard of ... (READ OUT ONE BY ONE) or not ?
CIF YES) Do you understand exactly, more or less, or not at all what it means ?

UNDERSTANDS ...

READ OUT :
' ' NEVER. HEARD OF EXACTLY | MORE OR LESS NOT AT ALL

Antioxidant ' I3 1, I35 1
36 1
37 1

Colouring

Emulsifier

-

Stabiliser

39 1
40 1
41

Proiervotive

Flavour enhancer

I A I )
:

n n [ N N v N N

wluwluwluwlu]uwlw

Sweetener

Turning to another topic

Q.45. - In the past 12 months, how many times have you been to another European Community country - whether on holiday, for
business or for any other reason (SHOW CARD Q45) ?

NOVer ., s tavenuecrosancescaarsosnsnssssnnsasnarsacsnssssnnssssosnsntannsssnvascanancasnsne 42 GO YO Q.48

ONC@. cnreuemressaasoscnsusvsassvcansscassunassanaasanssanansusnseansssasnsssansraconnsaas

TR C@. e cavnersnonsansnnanvsannvunsananasorasiasnssssnsssavossasrsnnavosnnsosossosssonans

Three timeS...ccvueerasssueesasonsncsesusasssesessnsoansncanssnancensassssassnsnvnnssons GO TO Q.46

Five OF MOre CimeB8......cvseeueeerocnsosacansoscsunacarnsanrnsasessaseossassrscensvrenanss

DKo onentenausreeansuonseasasesvasssannssssnssnssoanassansnsarsresevosnssssnnsnsssrsacsss

1
2
3
4
FOUP CimMBB. . uunueuannvanacsoeeneeassusasnevannsseasnesasacaansssnannnasssssnancssanassas 5
6
7

Q.46. (IF TRAVELLED IN ANOTHER EUROPEAN COMMUNITY COUNTRY IN PAST 12 MONTHS : CODES 2 TO 7 IN Q.45) In the course of this
(these) Vlsit(s), did services such as, for example, garages, dry cleaners, doctors, restaurants, hotels, cinemas or ln
transport companies, cause any dammage to yourself or to your property ?

(IF YES) Did this happen often or occasionally ?
No, it did not happen.......oeccveanceean P Y X I | GO TO Q.48
Yes, OfteN.....cceneonnnsccnsonasroancanns fes e s NeresasenraTessasssaresentsanstancnnsranne 2 GO TO Q.47
Yes, 0ccasionaliy....cciencenenceenaceesranscrsnnnanne sesserunuseeaseansnavansansssarsras 3
DKerrvrnesnnnnranns . versassans G r e tesesieseeaneansiarstaaasaanarannararanarreanas 4~ Go To Q.48

Q.47. (IF YES : CODES 2 OR 3 IN Q.46) Following the most recent problem of this type, did you receive adequate compensation
or not ?

| £ TP Y ¥ S |
NOuvvvantcovnonsoacanasnsnnsnoncsanass shsssvensensnnas rhanns thesvesensasessancassasecnns 2
DKevesooraarnnsancosannoneasonosasansassnanan Cesisavemsuessumsruncarerasraernnanonnnnans 3

ASK ALL

Q.48. On the whole, do you think that the (evel of safety offered by services such as, for example, garages, dry cleaners,
doctors, restaurants, hotels,cinemas or in transport companies, operating in other countries of the European Community
is .... (READ QUT) ?

Inferior to the level of safety offered in Ireland......ccceenrvnnrcecsvosancnnccnssonnes 45
Identical to the level of safety offered in Ireland.....ccuviivincencaveccsncsssecsccans
Superior to the level of safety offered in Ireland......cenviienvecncrorearcroanraccsces
It depends CSPONTANEOUS ) ¢ v vcvuvnsocnnrstnssnarsssenesensssnnnnescsssasncrnnnssanesasnns

DKuiseraieraineaeensnetnscnancacosraavsvannan ceedttecsianena D Caetenecuvestnvae

VIS N -

0.49. Do you think that the compensation made in other countries of the European Community, following these problems of
. safety, is ... (READ OUT) ? .
Inferior to the compensation offered iq Ireland..resiiiieencrinereoransansoccaseasnoess 46

Superior to the compensation offered in Ireland.......... cesseresvanaasasansnsraanacsans
1t depends (SPONTANEOUS) .. .uuucurceecsoncnnasseauansssensasessssanssssnscnnonsanesannees

DK.iveivaanennan Creaseesatesntcertaacntsenaretenrrensrrranonns sesvsscsesessrnann renansen

VIS NN =
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Q.50. Let us talk now about those issues in the news which 1nteres‘t
For each issue 1 read out, please tell me if you are very mterested moderately interested or not
at all interested in it ?

READ OUT VERY MODERATELY NOT AT ALL
INTERESTED INTERESTED | - INTERESTED DK
Sports news ‘ 47 v -2 3 4
Politics ' ’ 48 1 3 4
New medical discoveries ’ . 49 1 2 3 4
Environmentat pollution 50 1 2 3 4
New‘inventions and technologies ‘ 51 1 2 3 4 I
New scientific discoveries 52 1 2 3 4
Q.51. I would like you to tell me for each of the following issues in the news if you are very well informed,
moderately well informed or poorly informed about it ?
READ OUT MODERATELY
VERY WELL WELL POCRLY 0K
Sports news 53 1 2 3 4
Politics 54 1 2 3 4
New medical discoveries _ 55 1 2 3 4
Environmental pollution 56 1 2 3 4
New inventions and technologies 57 1 2 3 4
New scientific discoveries 58 1 2 3 4
Q.52. a) Which one of the following professions do you respect the most?
b) And the second most ?
c) And which one do you respect the least ?
(SHOW CARD Q52)
a) MOST b) SECOND c) LEAST
Judges ‘ . 59 1 60 1 61 1
Medical doctors 2 2 2
Lawyers 3 3 3
Scientific researchers 4 4 4
Businessmen 5 5 5
Journalists é ] 6
Bankers 7 7 7
Engineers 8 8 8
Architects 9 9 9
None (SPONTANEOUS) ¢ 0 0
K X X X
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GE 11

53. a) Do you ever read articles on science in newspapers ?

(1F YES) Is it regularly, occasionally or hardly ever ?

b) Do you watch TV programmes on Science & Technology such as TOMOROW'S WORLD, EQUINOX, BEYOND 2000

(IF YES) Is it regularly, occasionally or hardly ever ?

c) Do you read any scientific magazines, such as TECHNOLOGY IRELAND, NEW SCIENTIST, SCIENTIFIC AMERICAN,

NATIONAL GEOGRAPHIC ?
(IF YES) Is it regularly, occasionally or hardly ever ?

a) ARTICLES ON

SCIENCE IN b) SCIENCE | c) SCIENTIFIC
NEWSPAPERS |PROGRAMS ON TV MAGAZINES
Yes, regularly 62 1 63 1 64 1
Yes, occasionally A 2 2 2
Yes, but hardly ever 3 3 3
No, never 4 4 4
DK 5 5 5
.54. Now, let me ask you about your visits to museums, zoos and other cultural institutions.
Can you tell me how many times, in the last twelve months, you have visited each type of place that I
am going to read out ? 1f you have never been there, say “none".
READ OUT THREE OR MORE
NONE | ONCE OR TWICE TIMES DK
h science and technology museum 65 1 2 3 4
A zoo or aquarium 66 1 3 4
A natural history museum 67 1 2 3 4
A public library 68 1 2 3 ‘ 4
An art museum 69 1 2 3 4
.55. Here is a quick quiz. For each thing 1 say, please tell me if it is true or false.
1f you don't know, say so, and we will skip to the next.
READ OUT TRUE FALSE DK
The centre of the earth is very hot 7 1 2 3
The oxygen we breath comes from plants 71 1 2 3
|Radioactive milk can be made safe by boiling it 72 1 2 3
"Electrons are smaller than atoms 3 1 2 3
'The continents on which we Live have been moving their location for
’millions of years and will continue .to move in the future 7 1 2 3
It is the father's gene which decides whether the baby is a boy or a girl 7S 1 2 3
The earliest humans lived at the same time as the dinosaurs 76 1 2 3
Antibiotics kill viruses as well as bacteria 77 1 2 3
Lasers work by focusing sound waves 78 1 2 3
All radioactivity is man-made 77 1 2 3
Human beings, as we know them today, developed from earlier species of
animals 80 1 2 3
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QUESTIONNAIRE NUMBER IN COLUMNS 1-4
CARD 3 IN COLUMN 5
JOB NUMBER 2L-260 IN COLUMNS 6-10

56. Does the earth go around the sun or does the sun go around the earth ?

The earth goes around the SUN......ceeeecveirans eraeecnataserasenareseernrrnnnensann ... 11 1- 00 TO Q.57
The sun goes around the earth......cceeeueee et aaencevnanruevvoaveanusacaaonenancornnons 2l GO TO Q.58
DKeveronurnoenessccnnnnnsanans hetesaseseraannann 3 ’
.57. (IF CODE 1 TO QUESTION 56) How long does it take for the earth to go around the sun ?

One day........ theeseveneensacceenissnanatssacnnas caaveaseracsaanssacaaa ceescssesssasena 12 1

one MONth....ocvscennncnas teererasassscsnsasanann teerassscnnues 2

(¢ T-JRV/-T1 Casesasssasancessanasan eeaaan tesesasiessssanasnnan veesana 3

Other BNSWErS...ucveescassnsssnsesnssncssnscnnse P Vesrssseseans cetevedsssssassenes [
DKuicevaneveoanvuanann hesssaansanuse essessanss cesessssvasssesnionans teessaessasesenesannnn 5

SK ALL

.58. (SPLIT BALLOT A)
People can have different opinions about what is scientific and what is not.
1 am going to read out a list of subjects. For each one tell me how scientific you think it is by the .
scale on this card. Number 5 means that you think it is "very scientific" and number 1 that it is "not at all
scientific". The other numbers mean somewhere in between. Just tell me for each subject the number you think
best describes how scientific the subject is. If you have never heard of the subject don't hesitate to say so.
(SHOW CARD Q58) : ‘ :

_ 1 = NOT . .
READ OUT AT ALL 5 = VERY
: NEVER | SCIENTI- SCIENTI-~
HEARD OF Fic | 2 3 4 FIC DK

a) Biology, that is the study of life 13 1, 1% 1 2 3 4 5 6
b) Astronomy, that is the study of the
heavenly bodies 2, 15 1 2 3 4 5 6
¢) History, that is the study of past events 3, 16 1 2 3 4 5 6
d) Physics, that is the study of properties
and interactions of matter and energy 4, 7 1 2 3 4 5 é
e) Astrology, that is the study of occult
influence of stars, planets etc. on human
affairs 5, 18 1 2 3 4 5 6
f) Economics, that is the study of the
production and distribution of wealth 6, 19 1 2 -3 4 5 6
g) Medicine, that is the study of preserving -
and restoring health 7, 20 1 ‘ 2 3 4 5 6
h) Psychology, that is the study of the human
mind 8, 21 1 2 3 4 5 6

PUNCHER NOTE :
NO COL 22 TO 30

.59. Let us imagine that two scientists want to know if a certain drug is effective against high blood pressure.
A. The first scientist wants to give the drug to 1000 people with high blood pressure and see how many of them
experience lower blood pressure Levels.
B. The second scientist wants to give this drug to 500 people with high blood pressure, and not give this drug
to another 500 people with high blood pressure, and see how many in both groups experience lower bicod pressure

levels.
In your opinion, which is the better way to test this drug ? ) )
A. First scientist - all 1000 get drug.....ccccveucncean maae cevens seeerracensansannsans 31
B. Second scientist - 500 get drug, 500 don't get drug......... weedeacsecessnsacaneanaran ;
DKeveuconasanoasuosoasoessaasssasaasnoascssassnusinsnnanvsansnancssasseanensesasosassnans
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9.60.  (SPLIT BALLOT A) ; .
Suppose a machine is breaking down repeatedly. It is suspected that the material from which a particular

part is made, is responsible for the breakdowns. There are different ways of investigating this problem.
which one do you think scientists would be most likely to use ? (SHOW CARD Q60 - ONE ANSWER POSSIBLE)

LIKELY TO USE
Only talk to the machine operators and get their opinion 32 1
Only use their own scientific knowledge to decide how good the mntqrial is 2
Make the same part from different materials, put them in the machine, one after the other, and then compare
what happens in each case 3
DK , 4

PUNCHER NOTE :
NO COLS 33,34

Q.61. Suppose doctors tell a couple that their genetic meke-up means that they've got & one in four chance of having a child
with an inherited illness. Does this mean that... (SHOW CARD Q61 AND READ OUT - ONE ANSWER POSSIBLE)
If they have only three children, none will have the fllness.....vovnvvieserereennnansas 35 1

1f their first child has the iliness, the next three will not..... sseerveacsassuranasaas

Each of the couptes! children has the same risk of suffering from the illness...........

1f their first three children are healthy, the fourth will have the illness.............

DKuenrneveneinsvanuencrassnstonssanavancnscsansnssennnnas ceskessasrsennanvoannaas ceoe

VipWNn
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Q.62. (SPLIT BALLOT A)

1 would like to read Ypu now some statements

For each statement, please, tell me how mich you agree or disqgrge. (SHOM CARD Q62)

that people have made about science, technology or the environment.

READ OUT

STRONGLY AGREE

AGREE TO SOME
EXTENT

NEITHER AGREE
NOR DISAGREE

DISAGREE TO
SOME EXTENT

STRONGLY
DISAGREE

0K

a) Science and technology
are making our lives
healthier, easier and more
comfortable.

t

b) Thanks to scientific and
technological advances, the
Earth's natural resources
will be inexhaustible.

71

c) We depend too much on
science and not enough on
faith.

38 1

d) Scientific and
technological research
cannot play an important
role in protecting the
environment and repairing
it.

39 1

e) Scientists should be
allowed to do research that
causes pain and injury to
animals like dogs and
chimpanzees if it can
produce new information
about serious human health
problems.

40 1

f) Technological progress
will make possible higher
levels of consumption and,
at the same time, an
unpol uted environment,

41 1

g) Because of their
knowledge, scientific
researchers have a power
that makes them dangerous.

42 1

h) The application of
science and new technology,
will make work more
interesting.

43 1

i) For me, in my daily
life, it is not important
to know about science .

4 1

j) Most scientists want to
work on things that will
make {ife better for the
average person.

5 1

k) Science makes our way of
life change too fast.

46 1

t) Thanks to science and
technology, there will be
more opportunities for the
future generations.

47 1

PUNCHER NOTE :
NO COLS 48 T0 59
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63. In recent years, newspapers and TV have sometimes talked about to the following issues.
For each of the following, could you tell me whether you have a clear understanding of what it means, a

general sense of what it means or little understanding of what it means ?

READ OUT CLEAR LITTLE
UNDERSTANDING | GENERAL SENSE | UNDERSTANDING DK
‘a) Acid rain 66 1 2 3 4
b) Air pollution 61 1 2 3 4
c) Global warming 62 1 2 3 4
d) The hole in the ozone layer 63 1 2 3 4
e) The greenhouse effect 6 1 2 3 4

_64. Could you please tell me where you think the hole
SEVERAL ANSWERS POSSIBLE)

in

the ozone layer is

located ? (DO NOT PROMPT - CODE ACCORDINGLY -

Over the Amazonian forest......... tesesmseecammEmanennnenaenaruannnn sesressencessesesaans 65 1,

Over the ANtArCliC.....ceeueeeeusrocrerouiacoscesonnnsascansacecnnsnsscusnsannnonnsnsan .- 2,

Over the Arctic....ccvvvnunennnnns SesessraassaEsesannnenasnernannne ceseessesssssasensans 3,

Over the North Pole........cceunrs Pensseecassasseanunesassnsnensens sesssssevrensanssasas 4,

Over the South Pole............... Sesssrseenssrsansnnenasnnssonsnoe seessvaesrensassasans 5,

Over the poles.....cceeennnaana.. Ceterrmessanssecasaseansencsasscssecenserresnoonsnnane 6,

Over the Sahara desert............ Cstsescvsasecaannravnascasanacann cesevessesssaaroacnna 7,

Over Africa....cccecnececnnaacanee ceteescneannn tessesssesecanaacaan cesssesccsansassasnas 8,

Over ASi@....ccceecnnnncanncaasaas ceeteeessnasscsarevessscrasacaaas vessevevenssensnnann 9.

Over the Sea....cccveceennncnancen Cvteessennnnnna venresseneseraeacan cesscscssansnaseannas 0,

Other ansWers.....cceveecnccacraaan cesisecsssssecsrsececsevaenscnons cevsesannas vesssenann X,

DKo vveneecenceeassnassnnanssssssasensonnnanansnasassssasassosassoassnannns Y,
‘65. Could you please tell me if you think the following statements are true or false ?

READ OUT
TRUE FALSE DK

a) The hole in the ozone layer can cause skin cancer 66 1 2 3
b) The greenhouse effect can reduce the deserts 67 1 2 3
c) The greenhouse effect can raise the sea level 68 1 2 3
d) Acid rain can cause damage to the forests 69 1 2 3
'e) Car exhausts have nothing to do with acid rain 70 1 2 3

PUNCHER NOTE :
NO CoLs 71 70 80



PAGE 16

LANSDOWNE MARKET RESEARCH LTD.

INRA (EUROPE) - EUROBAROMETER 38 0 - AUTUMN 1992

QUESTIOKNAIRE WUMBER IN COLUMNS 1-4

CARD 4 IN COLUMN 5

JOB NUMBER 2L-260 IN COLUMNS 6-10

Q.

66.  (SPLIT BALLOT A)

Now,

I would like to read you some other statements.

For each statement, would you please tell me how much you agree or dlsagree ? (SHOW CARD Q66)

READ OUT

STRONGLY AGREE

AGREE TO SOME
EXTENT

NEITHER AGREE
NOR DISAGREE

DISAGREE TO
SOME EXTENT

- STROWGLY
DISAGREE

DX

a. New technology does not
depend on basic scientific
research.

1 1

b. On balance, computers
and factory automation will
create more jobs than they
will eliminate.

12 1

c. Even if it brings no
immediate benefits,
scientific research which
advances the frontiers of
knowledge is necessary and
should be supported by the
government.

13 1

d. Scientific and

technological research do
not play an important role
in industrial development.

14 1

e. Some numbers are
especially tucky for some

people.

15 1

f. New inventions will
always be found to
counteract any harmful
consequences of scientific
and technological
development.

16 1

g. Scientific research does
not meke industrial
products cheaper.

17 1

h. Only by applying the
most modern technology can
our economy become more
competitive.

18 1

i. Computers have made the
use of bank services more
complicated .

19 1

j. Scientific and
technological progress will
help to cure illnesses such
as AIDS, cancer,...

20 1

k. The benefits of science
are greater than any
harmful effects it may
have.

21 1

Q.

1,

[

-

PUNCHER NOTE :
NO COLS 22 TO 32

67. . In which of the following areas is the European Community itself active? (SHOW CARD Q67 - SEVERAL ANSWERS POSSIBLE)
AGriCULEUre. s e iiiniincocnenuesasnnncacccnsansaassananasaancsnnnan teaeceseasessacsvenne 33
Energy......... seeesenmemsaastarettrotueanreraasacesnnne esemsesscecaaneans vesens
Science and technology...ucerreccsscessncusscoanssnascnanes tereassescascennacns ceseeenan
Environment....... Mo mnaseasanssusceanmacesssanucssensnssesttennttecnttnnnnnesrrasenanans
DefenCe. .. uveeeeriencenicruaranncvsssscrsesoncencasenonnns Nesssesessrceasennessvanoenne
None of these..... D teeecccaanaseen teeaieneesenan

DKeverviovanonaenns e sesres

~Nowvpun
-

-
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Q.68.

ASK ALL
Q.69.

(1F SCIENCE AND TECHNOLOGY : CODE 3 IN Q.67)

In which of the following areas of research is the European Community itself active ? (SHOW CARD Q68 - SEVERAL ANSWERS

POSSIBLE)

TelecommunicatioNS. .ocveesrereerinraranscanansnssssnnnsssssssnannnsnscnna Chraresranus veses 34

New techniques of industrial production.....ceeevessnescass
New agricultural techmques,
Civil nuclear energy....cccvceavearirucienusnsusesiuoiassarssnseceressencssrassesssnsnss

BioteChNOlogy.eueeeaersecneiieeeroncnscastsassssassscanssncansnnssonnvaasncnassusasansasnn

Paychological research.......cicviiveineriiinernnacineeenscasonnsccssaanacncsaransonanss
ENVIronmental PeSeArch......vecevcecroarsastnsssssessncncacsssassnnansassssascanssnnesns
Information technology...............................,..................................
ROBOLICS. ceerennnsnnonnranaassoncnnasnnns
Research into the origin and nature of the UNTVers8.....cccieervencacsscnscnscncavanannns
Nuclear fus|on..........................................................................

Renewable energles

DKuvencercaatoronansaosvonnacans teeansnnan Freveseseaanasae

Now a comparison between separate national and common European Community scientific research. (SHOW CARD Q49)

If you fully agree with the statement on the left, please give a score of one.

If you fully agree with the statement on the right, please give a score of five.

The scores in between allow you to say how close to either side you are.

Compared with reserch out at the national level, research carried out at the European level ...

. -

. % mouwowow

~ & W oa o«

--<><o»om-\|o~m4~uuu-

-

SCORE

1 2 3 4 DK
Wastes money 36 1 2 4 5 6 Saves money
Is more effective 371 2 4 5 6 Is less effective
Will become less and less Will become more and more
important 38 1 2 4 5 6 important
Is very helpful to 1s very unhelpful to
economic growth 39 1 2 4 5 6 economic growth
Is against the national Is in the naticnal
interest 40 1 2 4 5 6 interest
Increases industrial Reduces industrial
competitiveness 41 1 2 3 4 5 6 competitiveness
Increases disperities Decreases disparities
between countries 42 1 2 3 4 5 [ between countries

Q.70. For each of the following fields, could you tell me whether you think Europe is ahead of, behind, or
at the same level as the United States ?

READ OUT
AHEAD BERIND SAME LEVEL DK
Scientific discoveries 43 1 2 3 4
Technological advances applied in industry 44 1 2 3 4
Technological advances applied in everyday life 45 1 2 3 4
0.71. For the same fields, could you tell me whether you think Europe is ahead of, behind, or at the same
level as Japan ?
READ OUT
AHEAD BEHIND SAME LEVEL DK
Scientific discoveries 46 1 Fd 3 4
Technological advances applied in industry 47 1 2 3 4
Technological advances applied in everyday life 48 1 2 3 4
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0.72. “I am now going to ask you.whether, in your opinion, Europe, the United States or Japan is most shead in each
of the following. 1f you have no particular view on an issue, please tell me and we will move onto the
following one. In your opinion, ... ? (ONE ANSWER PER ITEM)

READ OUT - EUROPE U.S.A. JAPAN
Who has the best educated scientists ? ©® 1 2 3 P
Who spends the most on scientific research 7 ' 50 1 2 3 4 .

Who is most successful in turning scientific discoveries
into useful products ? 51 1 ra 3 4 .

Who is best at co-ordinating 'resqarch carried out by
different bodies such as private industry, universities,
research laboratories ? 52 1 2 3 4
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DEMOGRAPHICS

D.1. (ASK ALL)
In political matters people talk of "the left® and “the right",
How would you place your views on this scale ?
(SHOW CARD D1 - DO NOT PROMPT, IF CONTACT HESITATES, ASK TO TRY AGAIN)

left

“pight’

53 1 2 3 4 5 6 7 8 ..

9

10

REFUSEL e e e e vseeesunnrunnenesesicansnsasonsoanssasssnnssessnsonnsannsssasssnseasnonnnvos 3% 1

DKeovraoauanensacaasnnnonesacnssacanaan S hesnansesstessvsesetdonciarseatttncssnrocteacntns 2

NO QUESTIONS D.2 TO D.6

D.7. Are you ... ?
single......... Gedecerreanunaesaresannsanasncannanas Meesacanscsaenessaastsnasraseanaos .. 55
L - .
Living 88 married. . cu.viereceseiassccevnsesacncreacasanssssssasassasccanasasinsnonssranasns
Divorced......ocviieesreearvererennarasavinsnsscenssaancancens cessessssannecnivesssnans
SePArAtEd. ...t esciarasatrroscsnsessotanseontctancnsinnasannnrirennsassrrorisssansnennae

Widowed.....coiiaennanineenaconnrsancandaastnrascnnnn Chasasecesvavecananccsaneneacaoan

VRN =

D.8. How old were you when you stopped full-time education ? (IF STILL STUDYING : CODE 00 - GO TO D10)
56-57

P.9.  Ssince stopping full-time education, have you ... (READ OUT) ? -
CIF NO : CODE 00)

PUNCHER NOTE :
10 TO BE PUNCHED AS 0

READ QUT

MONTHS

a) ... resumed general education at all ? (IF YES) For how many months ?

58-59

b) ... taken spprenticeship or professional training for your job ? (IF YES) For how many months ?

60-61

D.10.  SEX

Male.ues oovrenusssanersuvoasnsonsonanannsaaneassaasussssnnsasornnsansssassnnas D - Y2 |

Female..coiivrannesvacsnareransnannns Cecuvensessecnaanannnan . seeasencanurseaanaens 2
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D.11.

How old are you ?
YEARS OF AGE

D.12.  How many people live in your household, including yourself, all adults and children ?

D.13.

D.14.

ONC.ccesutanevavnrsnssosansesrninocsasanscssiiocsnvanassaacnsanussesitsvcaansnsonnnsnssssy

2

. e T T LT L
deeeiiiaiiiarecatr et sastrtaasnetatentensinatertasaranasarracratntnsansrarasrensenns
5

L N N N T e Y R N Y RN

~ O~

N R T T LT
<

QO BN MOF@..cueerveecrornsrsverenssensssssssnsonsssnsasnsacsnnesasoassnossassannennsssnnns

How many children under 15 Living at home ?

Do you

ON e e saanssonesssennnncnnnsenasususnsssssonnnnnasssssansssoseaonsasnosanasosnsnssancnsns
2iietrsnctincraantcanasannnnanna ceanas P teesecsatnvasscattTaasaT s nnesas naseana
K 2 cesrenas Mieseenasnnnansaranona S e eateverasntestterencnusarnanuntuas .
b e iaieaeestetaemraaN s st aasana s aa s aunane s e a e n e a T as T arua st nne
- teesececeasarensaasnarantrtsenavnnans
- vevserannns Ceassevessanussansaasuuaaranassnacnanaanns

ieiernenannenn reearsnannan cearsssnsena Ceeanmemaaasessesessasesusarantrtsansarasenannna
- JS e esaauEsasansesveEETsaaa s AN A AU A s s e R s aaaUaTss et eaerananrann
9 and MOre...ocevecenrasearvaccnnans Checeevan ceeeenae ceneeean hedstecesaerennaas ceensensne
NONC.cicartscasnsasssancssinrvsanssosnnsanvennasasssnanssnnns swesaessassansesnnsasrsaunens

or anyone else in your household own .. ? (READ OUT)

B colour TV Set..uceusacracocnannarsoaanaanannsse causenn tevssesesescvasassatanaosanananae
8 video recorder....c.rvrnanen Cemesessrscansisacesrnsnnasastasunsan rasassanssasaasessans
8 video COMEra..iceercvencencsncaassnarsranacnnsss Wenasesnemrsunrasesentasnanatr s runa
a radio-clock........ secdsssecesascanentarrannann areeenna ceennns seestensesasassasvenanua
a PC/home COMPUEEr...cuvesseresansocaanansansnnanes tecastitecnsenrarnesatnasunanaabannnn
a still camera......c...... receraavevecessnaaa Ceesanncans ceastesserasenns weesssedansesanas
BN electric drill...eeicieneernncnsrasansaunssnrsascsnssarnssasnnnsssoncnoanaasannsnas ..
an electric deep fat fryer.......coeuveevnnn semssnsecasunsosusosntecusssunsRnasaunatarans
2 OF MOT® CBIS.unressansanrasanssessarsssassasasssnssnssensnsnsasnscnsassnsssssnnsasnnss
a second home or a holiday home/flat......cvieenroncveacnnssnssssanasanssrssrasssnsnsnns

63-64

65

VRNV NN -

OOV NOWVI NN -

67

. mm oo

-~ . -

QOWN?U‘#‘*WN—'

-
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D.15. &) what is your current occupation ?

b) (IF NOT DOING ANY PAID WORK CURRENTLY - CODES 01 TO 04 IN D15A) Did you do any paid work in the past ?

what was your last occupation ?

CURRENT LAST
OCCUPATION OCCUPATION
NON-ACTIVE
Respongible for ordinary shopping snd looking after the home, or without any :
current occupation, not working 01 69
Student 02
Unemployed or temporarily not working 03
Retired or unable to work through illness 04
SELF EMPLOYED C
Farmer 05 70 01 T
Fisherman “‘06 02
Professional (lawyer, medical practitioner, accountant, architect, ...) o7 Qo3
Owner of a shop, craftsmen, other self employed person 08 04
Business proprietors, ouwner (full or partner) of a company 09 05)
EMPLOYED
Employed professional (employed doctor, lawyer, accountant, architect) 10 06
General management, director or top management (managing directors,
director general, other director) 11 o7
Middle management, other management (department head, junior manager, 12 08
teacher, technician)
Employed position, working mainly et a desk 13 09
Employed position, not at a desk but travelling (salesmen, driver, ...) 14 10
Employed position, not at a desk, but in a service job (hospital, restaurant,
police, fireman, ...) 15 "
Supervisor 16 12
skilled manual worker 17 13
Other (unskilled) manual worker, servant 18 14
NEVER DID ANY PAID WORK 15
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D.16. (TO THOSE WHO DO PAID WORK OR SELF-EMPLOYED : CODES 05 TO 18 AT D15A) How many hours do you work normally per week -
‘ 72-74

D.17. (TO THOSE WHO DO OR DID PAID WORK OR WERE SELF-EMPLOYED : CODES 05 TO 18 IN D15A, OR CODES 01 7O 14 IN D158) How many
. people are working/were working under your supervisfon ? )

L 1 e 2
R - T T P T 3
10 BNA OVl . eueseneunnessuasenonstosuannsasseasnsssantsnssnansenssnsostnasesasisarnnsas 4
NO QUESTION D18
D.19. Areyou ... ?
READ OUT Yes No
a) In your household the person mainly responsible for ordinary shopping and looking after
the home 76 1 2

b) In your household the person who contributes most to the household income 77 1 : 2
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WSK D.20 Y0 D.22 IF RESPONDENT 1S NOT CONTRIBUTING MOST YO THE HOUSEHOLD INCOME : CODE 2 IN D19b, OTHERS GO 7O D.23)

'D.ZO. How old was the person who contributes most to the household income when he/she stopped full-time education ? (IF STILL

STUDYING - CODE 00)

78-79

PUNCHER NOTE :

NO COLS 80
0.21. a) What is the current occupation of the person who contributes most to the household income ?
b) (IF NOT DOING ANY PAID WORK CURRENTLY - CODE 01 TO 4 IN D.21A) Did he/she do any paid work in the past ?
What was his/her last occupation ?
QUESTIONNAIRE NUMBER IN COLUMNS 1-4
CARD 5 IN COLUMN 5
JOB NUMBER 2L-260 IN COLUMNS 6-10
CURRENT LAST
OCCUPATION OCCUPATION
NON-ACTIVE
Responsible for ordinary shopping and Looking after the home, or without any
current occupation, not working "M 01 12
Student 02
Unemployed or temporerily not working 03
Retired or unable to work through illness 04
SELF EMPLOYED
Farmer 105] 13 01 14
Fisherman 06 02
Professional (lawyer, medical practitioner, accountant, architect, ...) 07 03
Owner of a shop, craftsmen, other self employed person 08 04
Business proprietors, owner (full or partner) of a company 09 05
EMPLOYED
Employed professional (employed doctor, lawyer, accountant, architect) 10 06
General management, director or top management (managing directors,
director general, other director) n a7
Middle management, other management (department head, junior manager,
teacher, technician) 12 08
‘e - 13 09
Employed position, working mainly at a desk
Employed position, not at a desk but travelling (salesmen, driver, ...) 14 10
Employed position, not at a desk, but in a service job (hospital, restaurant,
police, fireman, ...) 15 11
Supervisor 16 12
Skilled manual worker 17 13
Other unskilled manual worker, servent 18 14
NEVER DID ANY PAID WORK 15
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b.22. (TO THOSE WHO DO OR DID PAID WORK OR WERE SELF-EMPLOYED 3 CODES 5 TO 18 IN D21A, OR CODES 1 70 14 IN D218) How many
people are working/were working under his/her superyision ? :

none..... Wesavrensceresaerraseaennn seesssecsvrcaanoan “reecssressnssanennn veevesenessnsas 15 1
1toé....... tdceaesciasenncensasasennracaeraaannnnan tecersascennaanann . 2
5 20 Purcircnacnacarcisaarnctsananssnnnssnsnnranans Ceeseanune cesnecnaanss ceraennee 3
10 and OVer..coevrunnvacnnsosncas teessassscsasanennns vesmseseenasaracenas cesanes 4
DKecieenceensasavanannrenassanans teversssenasaneanans vesbsaas veasssvesaan veranas vesmsaas 5

ASK ALL

D.23. 1f you were asked to choose one of these five names for your social class, which would you say you belong to ? (SHOW
CARD D23 - ONE ANSWER ONLY)

Middle classS...cvaanvcnsiosne L seesaesss 16. 1.
Lower middle clasS.......cuiicncnnnns “nesessnsanans eaesessacssnnnsansrnnn ceassaaes 2
Working cless...cveeinaccesnncans cawseesnsanase cadenn Crsbesesssasanannnes 3
Upper ClasS.ereennsecsseoanrassanssoraarcsannsncnsns vatsesananeas ceerseans venses sesannses 4
Upper middle class....cveecieriiennncncannnas ceesae Ceeetseatssnesscscsscannnonnannn 5
Refuses to be classified........ e N s eemseanssseusuestsacantonanroannsinesnasansEraannnnne 6
Other........ wemnmseesnansscannan teanssssasaasavannns censsessnesarsnaisas veessens veseans 7
bK..... S A tevesseatsnencasnrana ceesasanes 8

NO QUESTION D24

D.25. Would you say you live in a ... ? (READ OUT) . .
Rural area or village............ eesemeannaas e miesasssmsessesssesmecsenncennnnranae eeea 17 1
small or middle size town.......... Meamsssessnssennns Creeenrisnenssennana teessssssananns 2
Large tOMN...cuccveercensaanaassnacasannscassnaassonns Wescanessaseansanana ceretesecianaas 3
DKevevonunnns e Cevessaanans ceesas 4

D.26. Do you consider yourself as belonging to a particular religion ? (IF YES) Which one ?
Roman catholic............ R fessersans veesas O ceas 18 1
ProtestaNnt. . .ccieerionscinnunsanasnaanssnonnanasanans teenmessrmsecsnnanns Cesessreansaens 2
OrthodOX.ucucaneennasncnnsannnsns cereadaaes easeas A cedaas 3
JeWIBN. .t ittt itanaceerrcatsrantaannacassnasaannnnen cesscensseccsannanse creesecenans 4
MUSLim. . ceeerunceccnnioncreanann Cerestiessnesnenaans S 5
Buddhist........... wedsassaesiane treesasens heesssessssasassassnsananses tesevasssresana . 6
Hindu....... teesessasnnstsacnasseanansonannann L ceeees cesnaan . 7
Other........ teesesencssessssssresassasssannnsasnnnnn tisesessessssestacarnsssnsansnnanen 8
None......... tereessscumsasnsussansssesnnrann seaemeassrseasascaasaannsans veseamanss 9
DKevvvuonnnnn Cesetceeceeseacussmantaennatastasassnutaeanntaasntonaansonananasunanns 0

NO QUESTIONS D27 AND D28

D.29. We also need some information about the income of this household to be able to analyse the survey results for different
types of households. Here is a list of income groups. (SHOW INCOME CARD D29)
Please count the total wages and salaries PER MONTH of all members of this household; all pensions and social insurance
benefits; child allowances and any other income like rents, etc ... Of course, your answer as all other replies in this
interview will be treated confidentially and referring back to you or your household will be impossible. Please give me
the letter of the income group your household falls into before tax and other deductions

- J D A frenrsnens wenecessascasnmnaanns caceenans cessasaasins ceessenaes 19 1
Toeneroasas eeeemeetteensasnacssenstannnarrnnana cissserssanmnsannnae e 2
Pocessovennnn teeeassersarasenanansrnn Cheessssereseerassetsrintessenoraaannanncs 3
Froveecanancan ceesessenanan teeersasinsannns enemsvasssasncsanans R, 4
Evvrnronnans cvsennn veanes P, restevessensssansascniessnnussne 5
Heeevonnnnnne temanne tiesnsaeveaanrsanssnnranan Ceeeesiesesatascesssesasanansnnunasnnanna . 6
Lecesacccncsncsannaanannaa teescvacvasnasennanan cesssrcennnse 7
Noveornonvnnaes tetssaseannnsasn e chssensane . 8
S eeaeaas Messseresssannosanan tesassresanas 9
A tesnmasencenannasnnn teccesaccassannanns sassecaans 0
Mg resmeasvemessnssevsscarnacannanenn X
Keveenoenaanasnaoannnannea eacsbbessesansesensrmnusnnsesannnoansun srrnesns esemnasacnas .e Y
Refusal....cceveiveeacanas teessasveusnacannran tesesaasacsaccnacaan reecaaas vesesnaaes ceas 20 1
DKevervaannecananornucoonansens A, cisersscanansnans assscecns assessanns .e 2
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INTERVIEW PROTOCOLE

P.1 - Date of interview Day Month
21-22 23-24

P.2 - Time of the beginning

of the interview HOUR MINUTES
25-26 27-28
USE 24 HOUR CLOCK e __
P.3 - NUMBER OF MINUTES THE
INTERVIEW LASTED Average
29-31
Il
P.4 - Number of persons present during the interview
Two (interviewer and respondent).....c.cccvcreacconaansnn ereesrsesmannan . 74
Three...ceeeeneanas Meseaesasseanumsasensescasrsnonasnnan cesasavesarnsnanenaa
FOUR.seaseosaascsasoesnoensassnsansnsacscessnsnsnssennnns ersesssansrssrsassarsasnaas
Five OF MOr€..ccccvenvevnnnsscns Nresssmessesesesacransann vesscessansnans eseearsenea veenea
P.5 - Respondent cooperation
Excellent...c.cvvvenunes S esemmsesesentasamnsssnenasanansasanstassnnannannan vaseensessaans 33
FAIMuueeeeanncnnannnans cetmeesesesssessecasescaransnnnas teeesssennsssansanns
AVerage...cccvacvaannas Ceamscetccennvaannvaaananas cessessasssnearssansacnssananan
T vesseessscansnsanns
P.6 - Size of locality
Less than 2,000 people....ccvrroecnnnacencanse eesssasnnsus cevanan tesrersecscusnccneenaas 34
2,001 - 20,000 people...cecncnccncerneannes fessecamsescanancans
20 001 - 100 000 people...cevcaeacnns cesssasessanssanas tevacssacnan crensa
100,001 people OF MOre....ccvvereennronannes Mrsessssessareansnns seveersencoas cenean
P.7 - Region
Donegal......cvvvrnnererecnrerancacaenananes teseesssacnresancans rersesseaanave vasecenan .es 35
North West (Sligo, Leltrim) ................ cecesannonan ceeansas recassanna
North East (Cavan, Monaghan, Louth)..... cerenessane “essacvaacnsans cesnaveacnsensan
West (Mayo, Galway)......cuicceeraccneccacvcnaancsnacarcsnanacns cececnsaann ceeacssanan e
Midlands (Westmeath, Roscommon, Longford, Lao:s Offaly) ..... ceresessencans
East (Dublin, Meath, Kildare, Wicklow).....ccvcevvveannn eerens sesnena veseee [P
Mid West (Limerick, Clare, T1pperary North Riding).ceuevcvacen. ceeanasananan cieamsas
South East (Waterford, Wexford, Carlow, Klikenny, Tipperary 80uth Rldmg) ......
South West (Kerry, Cork)..... tsesesuncessesenssannnsnan cessanan

HUWN - F TR NPy

SN -

VNPV WN -
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P.8 - POSTAL CODE

36-43
P.9 - SAMPLE POINT NUMBER

44-51
P.10 - INTERVIEWER NUMBER

52-59
P.11 - WEIGHTING FACTOR

60-67

P.12. - Telephone in the household ?
L T tessesessscsnscesrnasscsnnnns vescessessassnnnns 68 1

< Ceresssssnncsssoanas vaeesnacsceeaaes cesacernan 2
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QUESTICNNAIRE NUMBER IN COLUMNS 1-4
CARD 1 IN COLUMN 5
JOB NUMBER 2L-260 IN COLUMNS 6-10

1

COUNTRY CODE
11-12
Al
08
R SURVEY NUMBER
13-15
31811
INTERVIEW NUMBER
16-21

SPLIT BALLOT
(VERSION A : CODE 1)
(VERSION B : CODE 2)

22

Q.1. Are you Irish ? (IF YES) Do you know whether your name appears in the Electoral Register (the register of people
entitled to vote at the next General Election), under your present address, at another address or does not appear at

alt ?
At present addresS..uuee ittt einaiieanaeeatttaaastanentasantanssrsnenanonananrsan ... 23 1
At ANOther BOdreSS.uenucneiesenenacascancascosonannsssoansssssanccsssoacanasssaannassanas 2
Don't know 1f registered. ... oueeeeecreeeanceesoceancseesescaeasnsoscaneasascaasassansns 3
Does not appear at all. ...t ittt ittt e tiiiaenrcceesssonucnsassnans 4
IS MOt IS v ineevuee srasscenasassesessncsacasccsnansssssnanossasnnns ceernesnenns Cees 5 CLOSE INTERVIEW

Q.2. On the whole, are you very satisfied, fairly satisfied, not very satisfied or not at all satisfied with the life you
lead ? Would you say you are ... ? (READ OUT) ’
Very satisfied. i uneiiiiiiiiiiiiiieiistirncetcacacanacesacsaasasacscasansosssncasnan 24
Fairly Satisfied. . ieennriirriieeeroeeracrecoaseecarcesancsossocassatacaonnnescensnssnns
NOt very satisfied. . u..iciiiienneononeaeriasoaeenroseacasossnassncsssonascasnoannssonsss
Not at all satisfied

......................................................................................

....................................................................

VSN =

Q.3. As far as you are concerned, do you think that next year - 1993 - will be better or worse than 1992 ?
=3 o = 25 1

O S o aensaceensosanaruassssanesssenasesaroacessacassssceananseaensnssnsassnonannsonss 2
3

4

Q.4. Compared to 12 months ago, do you think that the general economic situation in this country is ... ? (READ CUT)
A lot better...oveeineeraeinnan Ceeeenesesracascceananan Cerveesaanna. - S |
N O o - -1 - o teeeeiscnanesenesnas
Stayed the Same.....cvcevevacuranrcaanacnes Ceetesasteescncnannann teassseascnsesnacnsans
A little WOPSe. . vienciiirnrareenenonnnnennn Ceeeeeesecsetessanrcsnsncacarenasannnn ..
A lot worse

-----

.............................................................................

oV W

Q.5. And over the next 12 months, how do you think the general economic situation in this country will be ... ? Would you
say it will ... ? (READ OUT)

Get @ Lot DetLer . ittt it ieieeereeacacauacaacceaacasssncssasnassasssncnansacannsnnse 27
Get 8 Little better. o eneeieorateeaeanoececnuecacaaacacceasaacasasnsasassssnnsanansonas
StAY the SAME. .ueeeoueuecnncueaneessanceasacoaasscnssescnssncessssanasassssssasnnsnascss
Get @ Little WOPSE.uuuueeeeeneeececoeccasosvesssarecsssncassaanoancsoannanusanconnssansns
Get @ lOt WOMS@.urciuiaceeneaearoroossscacesacacasnanonosesersasesanssansncsscaaasanossnce
5] QAP P ceene

OV WN -

P
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Q.6. Compared to 12 months ago, do you think the financial situation of your household, now is ... ? (READ OUT)
A Lot better. s eeeneeenoeeeeneceenorassosaacsscentiascosansasassnssasasassssoasanannnssns 28 1
T AR

A little worse

A lot worse

.........................................................................
--------------------------------------------------------------------------

.............................................................................

oV unNn

Q.7. And over the next 12 months, do you expect that the financial situation of your household will ... ? (READ OUT)
Get @ Lot better..uuieiiiirireeiieiaeennonecnesesssearonncennssnncasnssncnnns vessesaases 29 1
Get a little better
Stay the SamMe...ccireeeueiineeenesoeaccsscssonassansasasanescsonsanansnasnasassasansnnnns
Get a little worse
Get a lot worse

oV WN

......................................................................................

Q.8. When you hold a strong opinion, do you ever find yourself persuading your friends, relatives or fellow workers to share
your views 7 Does this happen ... ? (READ OUT)
Of BN st etenneencesascaaassasnasennsassssssncsacsesansssssnssssessssasnessannnansnonsans 30

...................................................................................

VI GIN -

......................................................................................

Q.9. When you get together with friends, would you say you discuss political matters frequently, occasionally, or never ?
FreqQUENt LY.t cuetennereeunsaoceasnsenacecassansesssaasosssnneascaassnsonsensenaasasnnnssns 31 1

............................................................................

..............................................................................

Q.10. On the whole, are you very satisfied, fairly satisfied, not very satisfied or not at all satisfied with the way

democracy works in Ireland ? Would you say you are ... ? (READ OUT)
Very satisfied....cvivviancnncnnns S eeesscecaasecisenensesenoasaannsstsannnceseranannne 32 1
Fairly satisfied..cieireerneronneeienenconncecscensncacnrcasnnns eesann caenene cesesaens .. 2
Not very satisfied........... cesiees Cereeseeretetesnrirasannans Ceseansaanen Cheseanann 3
Not at all satisfied..e.iunrenrniiiiieenearicnereneanaresssosnsnaassaanssssensannasasnss 4
DK e ot ienetaeansaneasaosuoennonassaaasneneascasanccaseassassasssrotsanssnnncnassnanssnnsnns 5
Q.11. About how often do you ... (SHOW CARD Q11)
a) watch the news on television ?
b) read the news in daily papers ?
c) listen to the news on the radio ?
SEVERAL TIMES | ONCE OR TWICE
EVERYDAY A WEEK A WEEK LESS OFTEN NEVER DK
a) News on television 33 1 2 3 4 ]
b) News in daily papers 3% 1 2 3 4 [
¢) News on the radio 35 1 2 3 4 5 6

Q.12. In general, are you for or against efforts being made to unify Western Europe ? Are you ... ? (READ OUT)

FOr = VerY MUCH . ivneeietnraneevnecnaaessesoancssecesasnnsastoacsasescnscnacnananasnansns 36 1
FOr - £O SOME @XteNt. ... unuereesarcnuasenssenransassssreaseseannanssesseasennacanassnnace 2
Against = O SOME EXTONML. .. uiiiorernasaotoscecasanssoscsovessossnnansssansnoncsssnonssas 3
AQainst = Very MUCH..ciciueeerncrasenerasacceeseceaceeosensnsocacaasansoanan 4
DKuctoerenoanoocnncorannarnacnsaasasannasansannanns Ceeesssreteenenaenasannan ceneases 5
Q.13. Generally speaking, do you think that Ireland's membership of the European Community is ... ? (READ OUT)
A good thing..eeuceereeeeneoaueesoasaanosasasessssansosssassansascnsssnsasns J T 37 1
A DA thing.euieeeeeesaranceneeeasasaneceenesscssssnensasssassoncasasnsassasasscananansns 2
Neither good NOF bad.......ciiiretiirneeeerocsoasnssacnassesansssnassuasescanasansennans 3
DKouveoaoeanunuonasnacasaransasnssssosenssancasennesassnsssosssarsscsasasacsoassossonnscss 4

Q.14. Taking everything into consideration, would you say that Ireland has on balance benefited or not from being a member of
the European Community ?

Benefited. iuuiierniiiiieeeereocncaoeenencncsassseaccaasssnstasasacssnosnnsassanssasnnonnns 38 1
NOt benefited. . iciinriiiienannceonorenanoacaacsseaascscasaasssnsccssscssnsnnesaannncannn 2
DK iveeereouuaaaonasaceaaanaassasnsnoanannsrsanacsesssancsnaasssssncassancsesnansecsonsncncsns 3

Q.15. .1f you were told tomorrow that the European Community had been scrapped, would you be very sorry about it, indifferent
or very relieved ?

VOrY SO T Y e e s aeacenanacecaaaeasasseasaassassanscesssscsncescnosaasacaacssnasenaranacsnns 39

indifferent

...........................................................................

W -
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PUNCHER NOTE :
NO COLS 40-41

INTERVIEWER : THERE ARE NO QUESTIONS 16 AND 17

Q.18. If there were another referendum on whether to agree to the Maastricht Treaty or not, would you the for or against ?
o Cisersenanan amessaavense
T T
Undecided (SPONTANEOQUSLY)...vvvivnannnanss R R R R R PP PR

WA =

Q.19. Irrespective of other details of the Maastricht Treaty, what is your opinion on each of the following
proposals ? Please tell me for each proposal, whether you are for it or against it.
(EACH STATEMENT 1S READ IN A DIFFERENT ORDER FOR EACH INTERVIEW, EXCEPT THE LAST k)

READ OUT
FOR AGAINST oK

a) There should be a European Monetary Union with one single currency
replacing by 1999 the Punt and all other national currencies of the Member
States of the European Community. 43 1 2 3

b) There should be a European Monetary Union with a European Central Bank
pursuing a policy of monetary stability that is fighting inflaticn. 44 1 2 3

¢) The Member States of the European Community should have one common
foreign policy towards Countries outside the European Community. 45 1 2 3

d) The EC Member States should work towards a common defence policy. 46 1 2 3

e) The governments of EC Member States should work towards common rules in
matters of political asylum, refugees and immigration. 47 1 2 3

f) The directly elected European Parliament should have a greater say in
European Community legislation. 48 1 2 3

g) In matters of EC legislation, taxation and expenditure, the European
Parliament should have equal rights with the Council of Ministers, which
represents the national governments. 49 1 2 3

h) The European Ccmmunity should have a Eurcpean Government responsible to
the European Parliament and to the Europesn Council of Heads of National
Government. 50 1 2 3

i) The Eurcpean Community should be responsible only for matters that
cannot be effectively handled by National Governiments. 51 1 2 3

i) The European Commission should have a greater say in Eurcpean Community
legistation 52 1 2 3

k) In the framework of a common foreign and defense policy, the Suropean
Community should intervene militarily in former Yugoslavia, in order to
reestablish peace 53 1 2 3
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Q.20.

Austria, Finland, Iceland, Liechtenstein, Norway, Sweden and Switzerland form the European Free Trade Association -
EFTA. The European Community and EFTA have decided to create together the "European Economic Area" from 1st January
1993, that is the same time as the Single Eurcpean Market of the European Community. Have you ever heard of this
“European Economic Area” or not ?

YeSeeoeoennns Ceemescesansmsasanateessenrsetsrnanne teeaseeasssenaans feeeans veeseanennas T
No..... cesesan tesesacsancns teesetesesassessnnrasnscaas sesssersvrrnosnnses sevecsnasannans 2
DX..... sesesensen enesenseasatstatentevennanns tecesessctreraserusinay “srases tessrenvens 3
Q.21. Mave you heard snything about the special Eurcpean Summit in Birmingham in England, that is the meeting of the Heads of
State and Government of the European Community member States?
D (- erenenn e tieeeteneaasanatsentaenteranstonnes - - I GO 7O Q.22
o eeeesensseseasasevannansasacantsstesonennsse e 2 GO0 T0 Q.23
DK et titenseeonseasnnsnnanesunssassansaseasnsessonsaasncsonsceansonsonssnnsassss ceenrsarean 3 GO T0 Q.23
Q.22. In your opinion, will the outcome of this Birmingham Summit have a positive effect,
a negative effect or no effect at all on ... (READ OUT) ?
POSITIVE NEGATIVE NO EFFECT AT
EFFECT EFFECT ALL DK
Your personal life 56 1 2 3 4
The type of business you work in 57 1 2 3 4
The region where you live 58 1 2 3 4
Ireland 59 1 2 3 4
The Eurcpean Community as a whole 60 1 2 3 4
ASK ALL
Q.23. Do you receive television in your home, via ...? (SEVERAL ANSWERS POSSIBLE - SHOW CARD Q23)
Via your own satellite dish...... Cetieserrereenanes et reteansrasurasrasaar et saacerannn 61 1,
Via a communal satellite dish......cvviiieriiiiininnnannnn. Chrereeesannras Cerresasannan . 2,
Via cable........ G e aateeeeaasesetuarrataeaatietrnatacasetesosarensrtasutatersenantstessne 3,
Via YOUr OWN BEFTala.ieenuiereeerensaneeecerasrersiosassaessssssnssassrassssancnrosassas 4,
Via a communal aerial.....ieereaeescneereveaneoesnsuaaneeessesasasssenasssassoenasarnnnnn 5,
NO televiSion (SPONTANEOUS) ceuetcaerreasaceosceassoressassssoassnsansasanessosssasanssnns 6,
DKiveneonnnn evetevascresanenenaanne Nesecsseennstscsesannsosnsssatssasrsaatoscassanancsanes 7,
Q.24. (IF CODES 1,2 OR 3 IN Q.23 - OTHERS GO TG Q.26)
In Eurcpe, more and more television channels are broadcast by satellite.
a) Do you watch programmes broadcast by satellite, from Ireland, very often, often, rarely or never ?
b) And from other countries ?
THER
IRELAND COUNTRIES
Very often 62 1 83 1
3ften 2 2
Rarely 3 3
Never 4 4
Cannot receive such programmes (SPONTANEOUS) 5 5
0K 6 6
Q.25. (IF VERY OFTEN, OFTEN OR RARELY TO Q.24a or Q.24b)

Do you watch programmes broadcast by satellite ... (READ QUT) ?
Only when they are TN ENglish..criiiinereaieianeianreeeasestnsaacasssesansassvanssonns 64 1
Or also when they are in a language other than English..u.reereeeereneaanresrarccassncae 2
3

......................................................................................
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ASK ALL
~.26. There are several TV News Channels which broadcast 24 hours a day. Would you personally be very interested, somewhat
interested, not very interested, not at all interested in a 24 hour European News Channel ?

Very interested....coceccenas feseenasan P, teeccececasstannan Ceeecceescncasacannans 65 1
Somewhat interested........... esessctacenaasesacecassessescnsancaratatessetotonanasanae 2
Not very interested....vuevecencccaacncconnas Miteeeeccceecatecacanesaanannnn iesenssenan 3
Not at all interested..c.ceeiueeciaraccesenccncasanasaccosacsnnnans eeiecesacaeaana 4
DK..... saceessescane sesces Nesescaunssessecacncancascansnrotssansacse easasancucan saasesan 5

Q.27. If tomorrow, there were to be a 24 hour European News Channel, which three types of news, do you think, should be given

priority by that channel ? (SHOW CARD Q27 - 3 ANSWERS MAXIMUM)

Cultural NeWS....cceevecencnnnan Y - LT
SPOrtS NeWS.coeoeacencss Meresccanserenceaensaacsncna eevseeseesasccanaceaattoasannsonans 2,
Traffic NeWS.e..eenuacenan. e s edancsactctatuascenaannaacsntotencontteacoseasasunnannnoonnnn 3,
Economic NewsS.......ccu.. tesana PPN teresneee Ceecssnessecasanennnsanannn eeevanansans 4,
Weather reportS.....ceeeeeeecss rreeaaes ceeeeans eeecaan eeecanana [P Ceemeeaanae 5,
Stock Market RepPOrtS...cveeeecsccecaacsccnnnen teetaceccccasancans cereenas teteraneeenn 6,
International politics..... cereeena ieenenan teestaceceseccmeancessarsnasanaoan aeneeane 7,
European politics...ceeeeanannnn. heeeaes ceenas eeteteesansssannas ceenaa tessesnenaans 8,
Everyday life in the countries of EUrope.....c.cceceecn..s teeeseannectsanannn fieeeaneanen 9,
Other types Of news (SPONTANEOUS ) ...uueiicaneeeecasorennocesossasaasessscasnnnnsanaannns . 0,
None of these (SPONTANEOUS) ...t iieteerainenenscacaccasncecescsoannsaccannsacacacnanens X,
DKeveevonaneansnonann secesan e eearsacassseatcacsastenacaccanssaesoanannna0ann eeasceenncnn Y,

.28. There will soon be television programmes with pictures of aimost the same quality as in cinemas : this is known as
“high definition® television. A new type of television set will be needed to receive these programmes. Would you
personaily be very interested, somewhat interested, not very interested, not at all interested in buying a high
definition television set ?

Very interested.....cerccnciearsccreracacosnsancnssanncacanns ceseenenaann ceesecna heeenae 67 1
SOmewNat TNLereSted.cnunu. i onereeeeannoecsonecnssseccasnnaonnsseanasasssanaanannonas . 2
NOt Very TNereSted. e e euneueeescesosannnesscnsseassecscenousnssessnansosannnsonananenan 3
Not at all interested...... Mt s eedcecncetensiessectacaaacaanoaaannn recenaa ceenes A
DKevevevononas fereaaeraas Ceeeeens Cetsseresesacaccennsenens ericesaean teaeeeen heeseaeaans 5
.29. If you had a high definition television, which three types of programme would you most like to watch in high definition

? (SHOW CARD Q.29 - 3 ANSWERS MAXIMUM)

SpOrt.ceceeennn e eceeenescaarreeatnanerana Cheetettaceisecasesaacnatannann eteeaanann .. 68 1,
Cultural eventS..c..cvvevenrennnncacnans Cetaniatseaeieeaenaas Ceetetenaneeseeacaneeananns 2,
Feature filmS.. .. ieeeeinreuneecreeoennorcacscaanscscancannonanns 3,
News and cUFrent affailrS..u.cieeeeneeeeeeaceeeeencnceossoecasansasscanasnarasnsonncnnsaos 4,
DOCUMENtarieS.eeeeeceseceancncanns erreeananeentaanan feeetetcteseteresanncresanananannnn 5,
Special reportS...ceeeeeceaas Mt et saesesisesacseteacnnantaccnacanansnsasnns . 5,
Regular special interest programmes..... Cenescccerenercanean teeeseesencacanana 7,
Educational Programmes.......eecuieecerescecoacascacacascascsassscanssssacnansanss 8,
DKuvveoosancvoonnnonas et taemaetsanearesasaneacetatactancananoerttaetasaranctocaanns .- 9,
‘> are now going to talk about another topic : consumer protection
.30.  Have you heard or not of a European Community initiative with regard to each of the following ?
READ oUT YES NO oK
l Labelling of cosmetics, foodstuffs, etc 69 1 2 3
J Product safety 70 1 2 3
) Toys 71 1 2 3
i Package holidays 72 1 2 3
Consumer credit 73 1 2 3
I Misleading advertising 74 1 2 3
Door-to-door selling 7S 2 3
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Q.31. In the past 12 months, have you, as a consumer, had a problem serious enough to warrant a formal complaint ?
(IF YES) In which of these areas was the most recent problem (SHOW CARD Q31 - ONE ANSWER ONLY)
No, no problem which warranted a complaint..........ccceeienenannnn. Ceeeeeeneneeane 1__ GO T0Q.35
Food product.e.eeee... e e et meecaeacaneeeeaes et et eaesenacetentsactaasaoncnanasoaranen 2:
Beauty ProduCt....ccseecsssecsscccansanacnccoens tmeeiansaasaenannen cesecanans seeneneaeann . 3
Electronic/electrical good........ Ceereesennaaeanee e eeaneesaceaan Merenecaeaan feererenas 4?;
Computer equipment....... ceenen PR Ceeeenneana feesana Ceeeeeeetenanan 5
A motor vehicle........cuven... teeseenan heeraaea teeseenaaannnen teeeseans 6%
A restaurant, café, bar....... .. i, feeirasnaseaaans ceresasenae cenacasans 7*
A hotel, campsite, holiday accomnodatmn ................. teareeeaennn eeeeseann eeenaeee 8: L. GO TO 3.32
Airtine....... ceeanas etseetsescaseauansrassenraanassonan hereeeatnaas eeeseseescnenanses 9
Sea ferry..aeea... s eeesesaeeneireesnneassareanrsaasann teecumntesstccetrasesasteanaanarana . Oﬁ
RailwaY.eeeveanan teetececatncaaceaanann eeens tieeeresessannasaasaaaans eemeesan X
BANK..eoseeasasanescesscasnarsanaanrans ceensan teedeseesenaannraeaana treesenacseaan Y";
INSUranCe...eeeeecancns evsesesesneensaan ceeceserassacatansnenn ceeeans cevsessavencananan .77
Building, maintenance, repairs by tradesmen...... etaneccanan tecesenacans 2'1*!'
Others......... cemeenaaen P cesuienasaen ceeras Mheervanaesneaca crtecnsaans 3
DK s iiennoanacananecanscoacnacscanannan Cetessenenaas feteaerasscesesatteteanannn 4 GO TO Q.35
Q.32. (IF HAD A PROBLEM SERIOUS ENOUGH TO WARRANT A FORMAL COMPLAINT : CODES * TN Q.31)
What did you do about this problem ? (MULTIPLE ANSWERS POSSIBLE - SHOW CARD Q32)
Contacted a consumer organisation....... ceeanans Cerescccacauanann eeaee teevecenanas veeses 78 1,
Contacted public authorities.......cccecnnnacans tevesessasaansascannn teceecesesans veeenee 2,
Contacted the retailer/supplier directly....cooiiiiiiiiiiiiniteniionnneaannn cenmaeanes 3,2 - g0 T2 2.3
Took legal action against the retailer/supplier............... emctesesscecsncssancas 4,
Contacted press, radio, television, magazines, consumer guides......... seesasaesen 5,
You did something else....c.cuceveeerannannnns ceenas eesrnecanneanan seesennn 8,
——
You did nothing.......... b eeeceeetacnesacetanonecesataanacattacesanttrooateacssnasannnn 7,— GO T2 2.3
DK..... hemeens eetaeeeiaesetrannaraanan eaeeen teteeseeaeaaan eetccainesescseaasannacanan 8,— GO TZ 2.2
Q.33. (IF DID NOTHING ABOUT THIS PROBLEM : CODE 7 IN Q.32) Why did you do nothing ? Was it because ... (SHOW CARD 233 -
MULTIPLE ANSWERS POSSIBLE) —
Did not have enough time to deal with it...c.cieieeeeeecnencacann ieresececnaananann 1,
Were not well enough informed about the procedures to folloWw.e.eeeraneaneanns Ceeeeaan 2,
Were put off by all the things you had t0 do....ceviicrincienncnncanncoans eeresensaa 3, GO TO Q.35
Considered the procedure would take far to0 lONG...eciienrireeriannrenrencnnacsncnananns 4,
Felt that your complaint would eventually come tO NOthing......c.ueiiiinneenenennannnnes 5,
Don't remember........... veeesennaoan teteeniaceeenasacccciecsecsenacacttaceccanncneananns 6,
Q.34. (IF DID SOMETHING ABOUT THIS PROBLEM : CODES 1 TO 6 IN Q.32) What was the outcome ? (SHOW CARD Q34 - ONE ANSWER ONLY)
You obtained immediate satisfaction...... tecteseaanseranana heeerrsaennca eteseeean ceeses 80 1
You obtained satisfaction only after a long time...... feeenaenen tareceeesana 2
You have not yet received a reply..ccciuecnnccaanns et eieitiessecssssesccesesnsansasnanas 3
You abandoned the ProCeSS. ....u.ccvmuieeceescancaaaessaroacoassssscnnnssennn ereeeanaanan 4
Don‘t remember........... e eutccaseceneceatesaseansetanatoacarattonte et coarnnencsnsarnn 5
ASK ALL

QUESTIONNAIRE NUMBER IN COLUMNS 1-4
CARD 2 IN COLUMN 5
JOB NUMBER 2L-260 IN COLUMNS 6-10

Q.35.

If you had to make a major purchase directly from a supplier or a major sale directly to a client

, in another European

Community country and you needed information and advice, who would you be most likely to turn to ? (SHOW CARD Q35 -

MULTIPLE ANSWERS POSSIBLE)

Foreign embassy or trade office......... Ceressecaaaseen eeecestaccetcastacnnsnnanas ..

Advice from a professional........ eaees it eeecasatsteseatraneatantereraaarereeanoannn
Local consumer organisation

Local consumer information OffiCe..cou.uenneeeerieieeeeeseeeoesacoascnsnanaeaaccanaansan
Government Ministry...... et e neeacenseatacateacenesacceraacetenacneacetienaanseraanann .
Chamber Of CoMMErCe. ... ituteneeeeneuaaceaanooeanaarsasaesncanecenaseesasenasnancesaaasan
Member of Parliament..... et seaetemecesraeatencenanaatacaceaacanaaret e eaatesaananans
tocal information office of the EC............ e eeesansncaceesranacsacnacraerastasananenas
1043 T P tesessecneanancns teesesscenacansann
Will not make purchase/sal.e (SPONTANEGJS) heesaraainns Ceetssmcsecrsenonne tidiercescacana
Would not seek advice (SPONTANEOUS) ..eeuieeveenneneeennoneenns teeecececanececetassaacnana
2] eeteeceeneeniareataanaan eerseeencanen reecieniecanaetaaanas .
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Q.36. In your opinion, following the completion of the Single European Market in 1993, will your protebtiqn_as a consumer be
... 7 (READ OUT) )

BEtTO . eanraeuienneseensrneennesasnns e R Cenees Cerrreecerianeaaes . 12 1
The same...... Geeacenanceensenatesconanerenstosetsacunersntae ssersessecsens seseneancsneves 2
HOr 8@ ceeuerassneacsccasannnsssnancasivsanasrasnsanansas tetessenanss eseevane cerennnnnse 3
DKevevevevoesoenosesnaane sesnscssaterssrsensesarnasectaacotsanann etirsserttsacsvean ceean 4
Q.37. Do you think that the protection of consumers should be the same in all countries of the European Community ?
| £-1- PR tecevreacacesescsnenssrannnne Cereasireanen chrees ereeenn Gesesesereatnsaasee . 131
] Cesecerennanaraane Meseesenrrsennsaneann ciseaeerrenas teseseesans 2
DKeveneearermeennennnnennsnnans iareenreanaans Ceertesnsaasreesse eanae eseenssarunnnennns 3

Let us now talk about the information which appears on the packaging and labelling of foodstufs

Q.38. In general, are you very satisfied, fairly satisied, not very satisfied or not at all satisfied with this information ?

B - 1 3 B - 14 1
Fairly satisfied......... ceraans e eracennacenaseaeatiacarataaatacanasanenscnanananannna 2
Not very satisfied......cceveveeincrraneenannas tetiarsesnareenceanens tetsavinatrensneans 3
Not at all satisfied.............. feredtesinseaettnasesanrananne Ctetseresnteneancasanen . A
DK s teneaeucrasanneeasaneasosensansnsnstoastasssarosssnsannsensvnsanssassacsassssnsnnnne 5

Q.39. 1 am going to show you some opinions about the information on packaging and labelling of foodstuffs.
Please choose between the two cpinicns shown at the ends of the scale.
If you fully agree with the opinion on the left hanc side, you give a score of 1.
If you fully agree with the opinion on the right hard side, you give a score of 7. The scores in between allow
you to say how close to either side you are.
(SHOW CARD Q39 - ONE ANSWER PER LINE)

SCCRE

1 2 3 4 5 6 7 DK
Misleading 115 1 2 3 4 5 6 7 8 Not misleading
Sufficient 16 1 2 3 4 5 6 7 8 Insufficient
Just trying to Not just trying %o
sell 17 1 2 3 4 S 6 7 8 sell
Too detailed 18 1 2 3 4 5 6 7 8 Not too detailed
Often in my Rarely in my
language 191 2 3 4 5 6 7 8 language
Big enough print 20 1 2 3 4 5 6 7 8 Print too small
Badly laid out 21 1 2 3 4 5 é 7 8 Well laid out
Easy to understand 22 1 2 3 4 5 6 7 8 Hard to understand
Unusefull 23 1 2 3 4 5 6 7 8 Usefull
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Q.40.
N\ (SHOW CARD Q40 - ONE ANSWER ONLY)

For each product type that 1 am going to read out, which date are you most interested in ?

a) VEGETABLES b) FROZEN c) TINNED
OR FRUIT FOCOSTUFFS FOOCS
Date of picking/harvest 26 1 25 1 26 1
Date of packing/canning 2 2 2
Date, up to which the product is guaranteed to be fresh (unopened) 3 3 3
How long it keeps fresh after opening/defrosting 4 4 4
1] ¢ 5 5 5
Q.41. Of the various kinds of information which might appear on packaging and labelling of foodstuffs, which crme are you most
interested in ? (SHOW CARD Q41 - ONE ANSWER ONLY)
The types of additives...ueruiinnineiirieaansssssssansssrtacsesanssssssasssnnasnennanns .27 1
Atl the ingredients and their respect1ve quantities....ceenunns cenaaen Cieenserereearnnan 2
The few essential ingredients and their respective gquantities.....veeeeerenveiianennnnns 3
The nutritional content (calories, vitamins, €tC.).....cvienrveironnrcrernnnnsannnasnras 4
DK et eiitetiieesenaaensanastsraesssasanastnnsanatsosesosasennscrnasantareanttscoarecnnns 5
Q.42. a) For you, is an ingredient something that is ... ? (SHOW CARD Q42 - READ OUT - SEVERAL ANSWERS POSSIBLE)
b) And an additive ... ? (SHOW CARD Q42 - READ OUT - SEVERAL ANSWERS POSSIBLE)
c) And a preservative ... ? (SHOW CARD Q42 - READ OUT - SEVERAL ANSWERS POSSIBLE)
d) And a colouring ... ? (SHOW CARD Q42 - READ OUT - SEVERAL ANSWERS POSSIBLE)
c)
a) INGREDIENT b) ADDITIVE PRESERVATIVE d) COLOURING
Healthy 28 1, 29 1, 30 1, 31 1,
Dangerous 2, 2, 2, 2,
Natural 3, 3, 3, 3,
Chemical 4, 4, 4, 4,
It depends (SPONTANEOUS) 5, 5, 5, 5,
None of these (SPONTANEOUS) 6, 6, 6, 6,
K 7, 7, 7, 7,
Q.43. &) In your opinion, which of the following most accurately describes the meaning of the words
"BEST BEFOREM on a pack ? (ONE ANSWER ONLY - SHOW CARD Q43)
b) An the words "USE BY" on a pack ? (CNE ANSWER ONLY - SHCW CARD Q43)
a) BEST BEFCRE b) USE 8Y
After that date, the food must not be eaten 32 1 33 1
After that date, the food should be eaten without too much delay 2 2
The food is better before this date 3 3
DK 4 4
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Q.44. Still thinking about food products, have you ever heard of ... (READ OUT ONE BY ONE) or not ?
(IF YES) Do you understand exactly, more or less, or not at all what it means ? .
UNDERSTANDS ...
READ OUT - -
NEVER HEARD OF EXACTLY MORE OR LESS NOT AT ALL
Antioxidant 3 1, 35 1 2 3
Colouring 2, 36 1 2 3
Emulsifier 3, 37 1 2 3
Stabiliser 4, 38 1 2 3
Preservative 5, 39 1 2 3
Flavour enhancer 6, 40 1 2 3
Sweetener 7, 41 1 2 ‘ 3

Turning to another topic

Q.45.

Q.46.

Q.47.

ASK ALL

Q.43.

In the past 12 months, how many times have you been to another European Community country - whether on holicay, for
business or for any other reason (SHOW CARD Q45) 7

Never....icriiivnieinerannnas P e tesesesescerieeseeaeararasrer e naares tecareeraresseans 42 1_ GO TO Q.48
DM, st uttetnrueaeenaesaenneeeeeesasncaesasnnoonsnsetsssassnssnsesnnnseeneanasassnnsnne 2
Twice.ueinennnuae t e e ee et aa s e aas st et a ettt a s nra ot s atoara e enneonaanean 3

T BiMES . ctttineeiieannnosocneeeeennnaesueecsnnsanesssassennsnssesssansennnanans ceas 4 GO TO Q.46
Four times......cvenvecneanes. [ eetinenana etasrsssenseenanns rearecansaas .e 5

FiVE OF MOTE BiMES .t uc: tutsnaeeneensenceneseseseeeeneenennseesennesasesnrsaseeanennnes 6

DK..... R S e e aamansutes s s e s te sttt ten ettt oer s anreaaas reeritseresanes 7.

(IF TRAVELLED IN ANOTHER EUROPEAN COMMUNITY COUNTRY IN PAST 12 MONTHS : CODES 2 TO 7 IN Q.45) In the course of this
(these) visit(s), did services such as, for example, garages, dry cleaners, doctors, restaurants, hotels, cinemas or in
transport companies, cause any dammage to yourself or to your property ?

(IF YES) Did this happen often or occasionally ?

NO, Tt did MOt BaPPen. . vttt ittt it e it e et ittt ra e eeiranenarenenen .43 1. GO TO Q.48
YES, O N e i i e i i e e ree s e e ta e taaaeaeaanas 2 GO TO Q.47
Yes, occasionally....coivuvnnnnninnn.. S et eitietiaterartiianteeetaasetrenannnanens 3 - - A
DK et ettt e et et et e te et ae e et a s eiearananenas 4— Go To C.48

(IF YES : CODES 2 OR 3 IN Q.46) Following the most recent problem of this type, did you receive adequate compensation
or not ?

Y S it ittt ittt ittt et ettt i it rene e ae s et aeteee . [
NOt vunernannae S e et ea et useta st ean et aeneasasatatereatastase st estcennonatocaenorannns 2
2 R 3

Cn the whole, do you think that the (evel of safety offered by services such as, for example, garages, dry cieaners,

doctors, restaurants, hotels,cinemas cor in transport companies, operating in other countries of the European Community
is .... (READ QUT) ?

Inferior to the level of safety offered in Ireland.....covvveeeeennanns Ceenesenainaean 45
Identical to the level of safety offered in Ireland
Superior to the level of safety offered in Ireland.....ueeeereseeceeneenceoasoeonnnnsen
It depends (SPONTANEOUS)

......................................................................................

................................................................

LV, BF SR VA 3E N RS

Do you think that the compensation made in othker countries of the European Community, following these problems of
safety, is ... (READ OUT) ?

Inferior to the compensation offered in Ireland.......vuevievreeenssenrencrenncanarannns 46
Identical to the compensation offered in Ireland
Superior to the compensation offered in Ireland
It depends (SPONTANEOUS)

......................................................................................

........................................
.........................................

................................................................

WV £ N -
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Q.50. Let us talk now about those issues in the news which interest you.
For each issue ! read out, please tell me if you are very interested, moderately interested or not
at all interested in it ? :

READ OUT . VERY MODERATELY NOT AT ALL
INTERESTED INTERESTED INTERESTED DK
Sports news 47 1 2 3 4
Politics 43 1 2 3 4
New medical discoveries 49 1 2 3 4
Environmental pollution 50 1 2 3 4
New inventions and technologies 51 1 2 3 [A
New scientific discoveries 52 1 2 3 4
Q.51. I would like you to tell me for each of the followirg issues in the news if you are very well informed,

moderately well informed or poorly informed about it ?

READ OUT MODERATELY
VERY WELL WELL POCRLY DK
Sports news 53 1 2 3 4
Politics 54 1 2 3 4
New medical discoveries 55 1 2 3 4
Environmental pollution 56 1 2 3 4
New inventions and technologies 57 1 2 3 4
New scientific discoveries 58 1 2 3 4
Q.52. a) Which one of the following professions do you respect the most?

b) And the second most ?

c) And which one do you respect the least ?

(SHOW CARD Q52)

a) MOST b) SECOND c) LEAST

Judges ' 59 1 60 1 61 1
Medical doctors 2 2 2
Lawyers 3 3 3
3cientific researchers 4 4 4
Businessmen 5 5 5
Journalists 6 6 é
Bankers 7 7 7
Engineers 8 8 8
Architects 9 9 9
None (SPONTANEOUS) 0 0 0
0K X X X
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53. a) Do you ever read articles on science in newspapers ?
(IF YES) Is it regularly, occasionally or hardly ever ?
b) Do you watch TV programmes on Science & Technology such as TOMOROW'S WORLD, EQUINOX, BEYOND 2000
(IF YES) Is it regularly, occasionally or hardly ever ?

c) Do you read any scientific magazines, such as TECHNOLOGY IRELAND, NEW SCIENTIST, SCIENTIFIC AMERICAN,
NATICNAL GECGRAPHIC ?

(IF YES) Is it regularly, occasionally or hardly ever ?

a) ARTICLES ON

SCIENCE IN b) SCIENCE | c) SCIENTIFIC
NEWSPAPERS }PROGRAMS ON TV MAGAZINES
Yes, regularly 62 1 63 1 66 1
Yes, occasionatly 2 2 2
Yes, but hardly ever 3 3 3
No, never 4 4 4
DK 5 5 5
54. Now, let me ask you about your visits to museums, zoos and other cultural institutions.
Can you tell me how many times, in the last twelve months, you have visited each type of place that I
am going to read out ? If you have never been there, say 'none".
READ OQUT THREE OR MORE
NONE ONCE OR TWICE TIMES DX
A science and technolegy museum 65 1 2 3 4
A 200 or aguarium & 1 2 3 4
A natural history museum 87 1 2 3 4
A public library 68 1 2 3 , 4
An art museum 69 1 2 3 4
.55. Here is a quick quiz. For each thing I say, please tell me if it is true or false.
I1f you don't know, say so, and we will skip tc the next.
READ OUT TRUE FALSE DK
The centre of the earth is very hot 70 1 2 3
The oxygen we breath comes from plants 71 1 2 3
Radiocactive milk can be made safe by boiling it 72 1 2 3
Electrons are smaller then atoms 731 2 3
The continents cn which we live have been moving their location for
mitlicns of years and will continue .to move in the future 74 1 2 3
It is the father's gene which decides whether the baby is a boy or a girl 75 1 2 3
The earliest humans lived at the same time as the dinosaurs 76 1 2 3
Antibiotics kill viruses as well as bacteria 77 1 2 3
Lasers work by focusing sound waves 78 1 2 3
All radiocactivity is man-made 7 1 2 3

Human beings, as we kncw them today, developed from earlier species of
animals 80 1 2
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QUESTIONNAIRE NUMBER IN COLUMNS 1-4
CARD 3 IN COLUMN 5
JOB NUMBER 2L.-260 IN COLUMNS 6-10

Q.56. Does the earth go around the sun or does the sun go around the earth ?
The earth goes around the SUN.....c.ciiecuteeinsteeonsovscsascaanssassacsansssnassasavaes 11
The sun goes around the earth. .. ...iiiiiiiiiieinsaceocasnvrcanocanveansosancecsansnss cene

R

(
O

[N

t
%] 6)
-3 'O'J
[®] f\j

Q.57. (IF CODE 1 TO QUESTION 56) How long does it take for the earth to go around the sun ?
DN QBY .t ceieianonasnasacanocnccasaasecaoenacsosacsacsasaasansessasncoannasanns eeerasaanas 12
ONE MONTR . i ciitiretnenctesnciascocanecnscaonecacsosonsonsasasnaeasesnasssasscsnonsersssas

<
o
o
3
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
VI8 N =

PUNCHER NOTE :
ASK ALL NO COL 13 70 2!

Q.58. (SPLIT BALLOT B)
People can have different opinions about what is scientific and what is not.
I am going to read out a list of subjects. For each one tell me how scientific you think it is by the
scale on this card. Number 5 means that you think it is "very scientific" and number 1 that it is "not at all
scientific". The other numbers mean somewhere in between. Just tell me for each subject the number you think
best describes how scientific the subject is. If you have never heard of the subject don't hesitate to say so.
(SHOW CARD Q58)

1 = NOT
READ OUT AT ALL 5 = VERY
NEVER SCIENTI- SCIENTI- l
HEARD OF FIC 2 3 4 FIC DK

a) Biology 22 1, 23 1 2 3 4 5 )
b) Astronomy 2, 246 1 2 3 4 5 6 |
c) History 3, 25 1 2 3 4 5 6
d) Physics 4, l26 1 2 3 4 5 6 i
e) Astrology 5, 27 1 2 3 4 5 6
f) Economics 6, 28 1 2 3 4 5 5
g) Medicine 7, 29 1 2 3 4 5 6
h) Psychology 8, 30 1 2 3 4 5 6

8.59. Let us imagine that two scientists want to know if a certain drug is effective against high blood pressure.
A. The first scientist wants to give the drug to 1000 people with high blood pressure and see how meny of them
experience lower blood pressure levels.
B. The second scientist wants to give this drug to 500 pecple with high blood pressure, and not give this drug
to another 500 people with high blood pressure, and see how many in both groups experience lower blood pressure

levels.
In your opinion, which is the better way to test this drug ?
A. First scientist = all 1000 get ArUgeeseueeeeeseueeeeeeeennnerosnenoeonnsanacananaesess 31 1
B. Second scientist - 500 get drug, 500 dON't GET ArUG. e un s veeeenosrenoaeeceannnasannnns 2
2 2
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PUNCHER NOTE :
NO COLS 32

40  (SPLIT BALLOT B)
Suppose a machine is breaking down repeatedly. It is suspected that the material from which a particular

part is made, is responsible for the breakdowns. There are three different ways of investigating this problem.
a) Which one do you think scientists would be most likely to use ? (SHOW CARD Q40 - ONE ANSWER POSSIBLE)

b) And which next ? (SHOW CARD Q60 - ONE ANSWER POSSIBLE)

a) FIRST A b) NEXT
falk to the machine operators and get their opinion 33 1 36 1
Use their own scientific knowledge to decide how good the material is : ‘ 2 2
dake the same part from different materials, put them in the machine, one after the other,
-and then compare what happens in each case 3 3
K 4 4

.61. Suppose doctors tell a couple that their genetic make-up means that they've got a one in four chance of having a child
with an inpherited illness. Does this mean that... (SHOW CARD Q61 AND READ OUT - ONE ANSWER POSSIBLE)

If they have only three children, none will have the illness....ccveieeevenceereenancnnes 35 1
1f their first child has the illness, the next three will not......ccveuvannanen cresesane 2
Each of the couples' children has the same risk of suffering from the illmess........... 3
1f their first three children are healthy, the fourth will have the illness............. l;

DKecreeresreeonnncavenearesaonsscanncccnnnnns
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PUNCHER NOTE :
NO COLS 36 TO 47

.62.  (SPLIT BALLOT B)

1 would like to read you now some statements that people have made about science, technology or the enVIrorment.
For each statement, please, tell me how much you agree or disagree. (SHOW CARD 62)

READ OUT AGREE TO SOME DISAGREE TO - STRONGLY
: STRONGLY  AGREE EXTENT |  SOME EXTENT DISAGREE DK

a) Science and technology are making our
i lives healthier, easier and more

comfortable. 48 1 2 3 4 » 5

b) Thenks to scientific and technological
edvances, the Earth's natural resources ) :
will be inexhaustible. 49 1 2 3 4 5

c) We depend too much on science and not i
enough on faith. 50 1 2 3 4 5

d) scientific and technological research
cannot play an important role in protecting
the environment and repairing it - 51 1 2 3 : 4 5

e) Scientists should be allowed to do
research that causes pain and injury to
animals like dogs and chimpanzees if it can
produce new information about serious human
health problems. 52 1 2 3 4 5

f) Technclogical progress will make
possible higher levels of consumption and,
at the seme time, an unpolluted :

environment. 53 1 2 3 » & 5

g) Because of their knowledge, scientific
researchers have a pouer that makes them ' : '
dangerous. 54 1 2 3 4 5

h) The application of science and new
technology, will make work more . '
interesting. 55 1 2 3 4 5

i) for me, in my daily life, it is not
important to know about science. 56 1 2 3 : 4 5

j) Most scientists want to work on things
that will make (ife better for the average | '
person. 57 1 2 3 4 ' 5

k) Science makes our way of life change too
fast. 58 1 2 3 4 5

1) Thanks to science and technology, there
will be more opportunities for the future
generations. . 59 1 2 3 4 5
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.63. In recent years, newspapers and TV have sometimes talked about to the following issues.
For each of the following, could you tell me whether you have a clear understanding of what it means, a
gereral sense of what it means or little understanding of what it means ?
READ OUT CLEAR LITTLE
UNDERSTANDING GENERAL SENSE UNDERSTANDING DK
a) Acid rain 60 1 3 4
b) Air polliution 61 1 3 4
¢) Global warming 62 1 3 4
d) The hole in the ozone layer 63 1 3 4
e) The greerhouse effect [ 3 4
.64. Could you please tell me where you think the hole in the ozone layer is located ? (DO NOT PROMPT - CODE ACCORDINGLY -
SEVERAL ANSWERS POSSIBLE)
Over the Amazonian forest. .. i iiiiitonrrernnrennaesssonnssssensassassssanssarasananes 65 1,
Over the ANTarCticC...ceureoerieanercanenereccnsnscaasorassasacensenananana tessenneenann 2,
OVEr the AMCEiC.iieieniairaneenoneaecaseusrosananesoanesoasassnsassncasososaosoasansaanans 3,
Over the NOrth Pole. ... ..ieiiiiiiiiietiieieeeanneacuossoarcssaasnacarassassnonansnnnans 4,
Over the SoUth Pole..u..ieniieniiiiotaneiinneenraeessonasnsearssscanssscssscanansssanas S,
Over the poles....... et aaeeaecenecaceaenaneaanenetas e et rreeesaneaen 6,
Over the Sahara desert....c.coeven. heeeetecsessanesaasaacsssanateanensbane enreesaeanan 7,
Over AfriCa..ceeeeeceaceens et eeeneaanattaneasanaacetetaetetenctoernsasntasanaecaenens 8,
OVEP ASTA. e iieeeenanecaenecauaceeoerasaceneaanesanaanesscnasanasssaessseseossansennnnnoss 9,
OVl The SBB..uituneacueenscaeaseneaceaceesanaressasestossassasssssnsessssnosacsenasssens 0,
OtREr AN SIS .ttt citeinneeneroceoneetocanessnaanessaseetosaasestonsssssnsasenvsassanssnsns X,
DK e e eeeeeneoneenaenessncennaneeneenssonannsaseeessnsassenssnncnaranssasnnns Ceereaeenanas Y,
.65. Could you please tell me if you think the following statements are true or false ?
READ OUT
TRUE FALSE DK
a) The hole in the ozone layer can cause skin cancer 66 2 3
b) The greenhouse effect can reduce the deserts 67 2 3
c) The greenhouse effect can raise the sea level 68 2 3
d) Acid rain can cause damage to the forests &9 2 3
e) Car exhausts have nothing to do with acid rain 70 2 3

PUNCHER NCTE :
NO COLS 71 TO 80



LANSDOWNE MARKET RESEARCH LTD.
’AGE 16 ' INRA (EUROPE) - EUROBAROMETER 38.0 - AUTUMN 1992

QUESTIONNAIRE NUMBER IN COLUMNS 1-4
CARD 4 IN COLUMN 5
JCB NUMBER 2L-250 IN COLUMNS 6-10

PUNCHER NOTE :
NO Cots 11 TC 2%

~

66, (SPLIT BALLOT B)
Now, 1 would like to rzad you scme other statements.
For each statement, would you please tell me how much you agree or disagree ? (SHOW CARD Q66)

’ READ QUT AGREE TO SOME DISAGREE TO STRONGLY
: STRONGLY AGREE EXTENT SOME EXTENT DISAGREE bK

a. New techriolecgy dees not depend cn basic
scientific research. 22 1 2 3 4 5

5. On balance, computers and factory
automation will create more jobs than they
will eliminate. 23 1 2 3 4 5

¢. Even if it brings no immediate benefits,
scientific research which advances the
frentiers of knowledge is necessary and
should be supported by the government. 24 1 2 3 4 5

d. Scientific and technological research do
not play an important role in industrial
cevelopment. 25 1 2 3 4 5

e. Scme numbers are especially lucky for
some people. 26 1 2 3 4 5

f. New inventicns will always be found to
counteract any harmful consequences of
scientific and technological development. 27 1 2 3 4 5

; g. Scientific research does not make
industrial products cheaper. 28 1 2 3 4 5

h. Only by appolying the most modern
technology can our eccnomy beccme more
competitive. 29 1 2 3 4 5

i. Computers have made the use of bank
services more cemplicated. 30 1 2 3 4 5

j. Scientific and technological progress
will help to cure illnesses such as AIDS,
cancar,... 31 1 2 3 4 5

k. The benefits of science are greater than
any harmful effects it may have. 3R 1 2 3 4 5

s

.67.  In which of the following areas is the European Community itself active? (SHOW CARD Q67 - SEVERAL ANSWERS POSSIBLE)
AGr CULBUN .ttt ittt it it iiieiiiieincaeeoucnetsacesesucenasesnassasasasnsassnanassnnanes 33 1,

.............................................................................
.................................................................................

...........................................................................

NOWVM SN
~ ~ =

~

......................................................................................
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Q.68. CIF SCIENCE AND TECHNOLOGY : CODE 3 IN Q.67)
In which of the following areas of research is the European Connun1ty ltself active ? (SHOU CARD-Q68 - SEVERAL ANSWERS

POSSIBLE)
TelecomMUNT CBLTONS . s usteeeeuerecsreoasontneascesorocaareavasvsssasesancsasssrasssrassnnses 3 1,
New techniques of lndustrlal production....veeeeess et tertsceneresetanasantoaaann ceanaan 2,
New agricultural techniques............ Ceesessasaraestunararnraens . Cetesesesseniaan 3,
Civil nuclear energy....... emesearetsaceanasnanniae eeestsasesaanann etasesrasessnacana 4,
BiotechnologY e ce e eniirioreeceesncesconasnnnean crencenanins Mreeecensscansscenasnsns S,
Psychological research......ccvvreneiinriinrnnnnncnns [ Cetesesssassasuns catbrsacses 6,
Environmental research.......ccceeeveenanen cereeenas ereesenne vevesnnens teetseencsenranaan 7,
Information technology...ccvvveereeenrenncnnnnas feasesrensansaaaas heessensean vrrersasena” 8,
RODOTICS. e vrienecvensinccensassoasancenancsnnanas eresesansnsenencenaseens esesrenaus 9,
Research into the origin and nature of the universe........cieivencneernace. ieensneans 0,
Nuclear fusion......... tecessersesaenanaen e etresesserancssnnecanoananans Cressensanaaans X,
Renewable energies..cuiieeernietneansnentanernnetnersnecrsssacssonrnsns teceraresnsnens Y,
DK et tesoeesanonesenaasessoaensasnasaenacnsonsssnsrsassnasnnasnsssossnessnssans eetasrarroes 35 1,
ASK ALL

Q.69. Now a comparison between separate national and commcn European Community scientific research. (SHOM CARD Q@69)
If you fully agree with the statement on the left, please give a score of one.
If you fully agree with the statement on the right, please give a score of five.
The scores in between allow you to say how close to either side you are.
Compared with reserch out at the national level, research carried out at the European level ...

SCCRE

1 2 3 4 5 DK
Wastes money 36 1 2 3 4 5 6 Saves money
Is more effective 37 1 2 3 4 5 [ Is less effective
Will become less and less Will become more ard more
important 38 1 2 3 4 5 6 important
Is very helpful to Is very unhelpful to
economic growth 39 1 2 3 4 5 6 economic growth
Is against the national Is in the naticnal
interest 40 1 2 3 4 5 6 interest
Increases industrial Reduces industrial
competitiveness 41 1 2 3 A 5 6 competitiveness
Increases disparities Decreases disparities
between countries 42 1 2 3 4 5 é between countries

Q.70. For each of the following fields, could you tell me whether you think Europe is ahead of, behind, or
at the same level as the United States ?

READ OUT
AHEAD BEHIND SAME LEVEL [31 4
Scientific discoveries 43 1 2 3 4
Technological advances appiied in industry 44 1 2 3 4
Technolegical advances applied in everyday life 45 % 2 3 4

Q.71.  For the same fields, could you tell me whether you think Europe is ahead of, behind, or at the same
level as Japan ?

READ OUT
AHEAD BEHIND SAME LEVEL DK
Scientific discoveries 46 1 2 3 4
Technological advances applied in industry 47 1 2 3 4

Technological advances applied in everyday life 48 1 2 3 4
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Q.72. I am now going to ask you whether, in your opinion, Europe, the United States or Japan is most ahead in each
of the following. If you have no particular view on an issue, please tell me and we will move onto the
following one. In your opinion, ... ? (ONE ANSWER PER ITEM)

READ OUT EUROPE U.S.A. JAPAN
who has the best educated scientists ? 49 1 2 3 4
Who spends the most on scientific research ? 50 1 2 3 4

who is most successful in turning scientific discoveries
into useful products ? 51 1 2 3 4

Who is best at co-ordinating research carried out by
different bodies such as private industry, universities,
research laboratories ? 52 1 2 3 4
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DEMOGRAPRICS

D.1. (ASK ALL)
In political matters people talk of "the left" and “the rightv.
How would you place your views on this scale ?
(SHOW CARD D1 - DO NOT PROMPT. I1F CONTACT HESITATES, ASK TO TRY AGAIN)

left . . right

53 1 2 3 4 5 6 7 8 9 10

PUNCHER NOTE :
10 TO BE PUNCHED AS O

Refusal......... ernanesne S s eeamsesiatactesaasttenenetanttatootcattntsnaanancansennsnns 54 1

D.7. Are you ... ?

Single.......... e 55 1
M P @Ottt envonanssseaaenaronesassaasasassosessasaasssasesenassosnstonnsssansssanones 2
Living @8 married. .. caiirserianeeserainreeneseesoossrtonnnsesonnsessrssnsssasseesnassans 3
Divorced.......... G seeracesintennatsssaratatateerorrocnnesesnnttrrstecnorncnatsasaaes 4
Separated....... ee et euannneetaneettauannro st teencoratantsstasnraneasns heseraesasesenans 5
Widowed....ovuuunss Gt etacveresarrenncansuenttonruoasrronsesoonntrans trrecrssenseennannn 6
D.8. How old were you when you stopped full-time education ? (IF STILL STUDYING : CODE 00 - GO TO D10}
56-57
D.9. Since stopping full-time education, have you ... (READ OUT) ?
(IF NO : CODE 00)
READ OQUT
’ MONTHS
58-59
a) ... resumed general education at all ? (IF YES) For how many months ? I .
60-61
b) ... taken apprenticeship or professional training for your job ? (IF YES) For how many months ? .

D.10. SEX



LANSDOWNE MARKET RESEARCH LTD.
PAGE 20 INRA (EUROPE) - EUROBAROMETER 38.0 - AUTUMN 1992

D.11. How old are you ?
YEARS OF AGE

63-64

D.12. How many people live in your household, including yourself, all adults and children ?
OM e ceoncerasavesonssstonasssasssassssranessssssssssssossssnsssnatasnssne teensasaenaenn . 65

2ieiiatatesensreronraisnresaantacnenes Ceeaesrasntetrecensenrasesrutosetessertuneentanan

.

Beriiiirieniiiineraeaanaa beosassennansens Sesessensisesannaenn seaesusuasseassenaneraaes
Teeeavacaronnnsvasaansennsss cirsreases . sresesavacnseans teeesasenusssas
. eveeseveanneratiasnacensarsotsresrasrnteensonsasas cevrsnsasesesens

w
:
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
CONOVBEULN

D.13. How many children under 15 living at home ?

....................................................................................
.......................................................................................
.......................................................................................

.......................................................................................

QNGO NN U NN -

D.14. Do you or anyone else in your household own .. ? (READ OUT)
COLOUP TV St uucuunnuatcnrennesosaseaasanasosasiosnssosseassnasoceaarssnsersnssanannsns 67
VideO MeCOTder.ususarerocnsnnecaserrnscansnennans eetectetatenasanararataenonanrannaann
Video Camera,.cvecseecnerascrencnrscsascsanaanns e
radio-clock.vvvevuun.n PR S et eaeseemcensiasteisennssessetaneatasactnanaateoanensaonn
PC/home computer...... desneanenn Ceiteeasicenraeeinseeasnen feeseretunsesnaraesnaanraann
stitl camera.........covvvvune.. hearecaceetsaenatriasnnenn Mevesesestsesesnenaanancnn
an electric drill. i iiiniiieinriirnrnreeiecrenennavasncossvassnnvsvesasnon PN .
an electric deep fat fryer....uieeecoieriaranenonenenarnssvacasavscananarnssanos craee
2 OF MOMe CBIS.evusnenatoncannasnnnse SsateadscencrsrrestEnaasnnassacasasnnanateanacs .
a second home or a holiday home/flat........cc..... sesecrnssanans Cebreerarrenaannana .

0 Qoo DD

OO ~NOUVHUWN -

-

-

-

-

-

-

-

~

N

~
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D.15. &) What is your current occupation ?

b) (IF NOT DOING ANY PAID WORK CURRENTLY - CODES 01 TO 04 IN D15A) Did you do any paid work in the past ?

what was your last occupation ?

CURRENT LAST
OCCUPATION OCCQPATXON
NON-ACTIVE
Responsible for ordinary shopping and looking after the home, or without any
current occupation, not working ' 01 €9
Student 02
Unemployed or temporarily not working 03
Retired or unable to sork through illness 04
SELF EMPLOYED
Farmer 05 70 51 71
Fisherman 06 02
Professional (lawyer, medical practitioner, accountant, architect, ...) o7 0z
Owner of a shop, craftsmen, other self employed person 08 C4
Business proprietors, owner (full or partner) of a company 09 5
EMPLOYED 0 6
Employed professional (employed doctor, lawyer, accountant, architect) 1
General management, director or top management (managing directers, . .
director general, other director) i1 7
Middle management, other management (department head, junior manager, 12 ~a
teacher, technician) b
Employed position, working mainly at a desk 13 oe
- ~
Employed position, not at a desk but travelling (salesmen, driver, ...} 14 "
l Employed position, not at a desk, but in a service job (hospital, restaurant, _ .
police, firemen, ...) 15 i
. Supervisor 16 “z
| Skilled manual worker 17 3
Other (unskilled) manual worker, servant 18 =

l NEVER DID ANY PAID WORK

Wl
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D.16. (7O THOSE WHO DO PAID WORK OR SELF-EMPLOYED : CODES 05 TO 18 AT D15A) How many hours do you work normally per week
72-74

D.17. . (TO THOSE WHO DO OR DID PAID WORK OR WERE SELF-EMPLOYED : CODES 05 TO 18 IN D15A, OR CODES 01 TO 14 IN D158) How many
people are working/were working under your supervision ?

NONC.csvsnnesrovesarnasssnsnnsccaasaannn ceeras esascsavane cdcesratesesassecsanatsnreanen 75 1
1 0 bevvnnnernnnnancans errecrenasrtsanas cireen e aseeceranstesaratensnscenresenns R 2
5 0 Puvivivivanartoncnaranans Ceereemssacaen M setesessntaseatucssstrsosareasarantrns 3
10 and over,..c.eceues cevtestivensevarcaataann eferasressenanses ceerenaes resann heseenves 4
DK.vivevrenrenanoannnane et erasecntaesnnas fereaas vetreresasnens Chereressannees feeecesas 5

NO QUESTION D18

D.19. Are you ... ?

READ OUT Yes No

a) In your household the person mainly responsible for ordinary shopping and locking after
the home 76 1 2

b) In your household the person who contributes most to the household income 71 2
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K D.20 TO D.22 IF RESPONDENT IS NOT CONTRIBUTING MOST TO THE HOUSEHOLD INCOME : CODE 2 IN D19b, OTHERS GO TO 0.23)

v.20. How old was the person who contributes most to the household income when he/she stopped full-time education ? (IF STILL
STUDYING - CODE 00)

78-79

PUNCHER NOTE :

NO COLS 80
" 21. 8) What is the current occupation of the person who contributes most to the household income ?
b) (IF NOT DOING ANY PAID WORK CURRENTLY - CODE 01 TO 4 IN D.21A) Did he/she do any paid work in the past ?
What was his/her last occupation ?
QUESTIONNAIRE NUMBER IN COLUMNS 1-4
CARD 5 IN COLUMN 5
l JOB NUMBER 2L.-260 IN COLUMNS 6-10
CURRENT LAST
I OCCUPATICN OCCUPATION
NON-ACTIVE
Responsible for ordinary shopping and looking after the home, or without any
| current occupation, not working 1M 01 12
' student 02
Unemployed or temporarily not working 03
l Retired or unable to work through illness 04
SELF EMPLOYED . .
[ Farmer 05 13 J &
I Fisherman 06 c2
L Professional (lawyer, medical practitioner, accountant, architect, ...) 07 33
I Owner of a shop, craftsmen, other self employed person 08 G
Business proprietors, owner (full or partner) of a company 09 e
EMPLOYED
Employed professional (employed doctor, lawyer, accountant, architect) 1C cé
General management, director or tcp management (managing directers, ~
director general, other director) 11 i
Middle management, other management (department head, junior manager,
teacher, technician) 12 8
I . . . 13 09
Employed position, working mainly at a desk
L Employed position, not at a desk but travelling (salesmen, driver, ...) 14 10
Employed position, not at a desk, but in a service job (hospital, restaurant,
police, fireman, ...) 15 I
l Supervisor 16 iz
Skilled manual worker 17 12
147 Other unskilled manual worker, servant 18 14
NEVER DID ANY PAID WORK _— 15
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D.22. (TO THOSE WHO DO OR DID PAID WORK OR WERE SELF-EMPLOYED : CODES 5 TO 18 IN D21A, OR CODES 1 TO 14 IN D218) How meny
people are working/were working under his/her supervision ?

PO . e i ecusosanaanocsasoecsasasarasasnsasasanesancsasasacasacanscasncsrsanasarasanansns 15 1
1 B0 bt iiiateiieeeecaeenoeaaoeuseacacaanacaconascsasascanasssasasanarasacacasanas 2
D 20 Pieiiiitcunattncaseneotasataaatntnantacenanatatetesntnantstotecescnnnonananacanasas 3
L T < 4
DK ettt ii et eotaaanaunaucaccnaessanosacarsssaansasasssanssasssanasssctasennanasanncnsnaan 5

ASK ALL

D.23. 1f you were asked to choose one of these five names for your social class, which would you say you belong to 7 (SHOM
CARD D23 - ONE ANSWER ONLY)

Middle Class.uuciereieeriiniioieeieieoaeiinasesrtenocesessssnsasssssasanasscnoncansasnnns 16
Lower middle class...inirii i oiiiiinicneerinecncnnrnannnns ereneteteiennsanananann
Working class
Ul B8 . i utietiiiiiieinannenaeeaasesanusoessssessnasscassesencaasasonsncnassnsaones
Upper Middle Class.....ou ittt tiiietetveaartascsasasncnannarosasasecaasnannes
Refuses to e classified

...........................................................................

................................................................

ONONESWN -

NO QUESTION D24

D.25. Would you say you Live in a ... ? (READ OUT)
Rural area or village............ f e eaeisestassestesatecctatatatasetennrotatennoenanranane 17
Small or middle S1zZe tOWN. ... ittt iinteeneneacnanacacnsaceecccasasscasasanosacsenacasens
Large town

..............................................................................

BUN

......................................................................................

D.26. Do you consider yourself as belonging to a particular religion ? (IF YES) Which one ?
Roman Catholic. . o iiii i ittt it ietneeaniasescseanarorosonacatnsascsansanssnnne 18

..................................................................................

OVO~NOWVHEWN=

NO QUESTIONS D27 AND D28

D.29. We also need some information about the income of this household to be able to analyse the survey results for different
types of households. Here is a list of income groups. (SHOW INCOME CARD D29)
Please count the total wages and salaries PER MONTH of all members of this household; all pensions and social insurance
benefits; child allowances and any other income like rents, etc ... Of course, your answer as all other replies in this
interview will be treated confidentially and referring back to you or your household will be impossible. Please give me
the letter of the income group your household falls into before tax and other deductions

.......................................................................................

-
M
.
.
.
.
’
.
.
.
.
N
.
N <X OVO~NOWNEWN -
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INTERVIEW PROTOCOLE
P.1 - Date of interview Day Month
21-22 23-24
P.2 - Time of the beginning
of the interview HOUR MINUTES
25-26 27-28
USE 24 HOUR CLOCK _l_ _l
P.3 - NUMBER OF MINUTES THE
INTERVIEW LASTED Average
29-31
S
P.4 - Number of persons present during the interview
Two (interviewer ard FespONdent) ... ..u..ueeeeeeeaerneeeeeasnasensascncsaasasssssnonnesss 32 1
T e sttt etteetaaeteneeateescanansracaasaasnnonuseacaansenaooennnesasnsosnnsncnse 2
L 3
F iV OF MO . i iitettnenraseessetoescenneeascanuesenssensanssssssnnennannennsassssacnssss 4
P.5 - Respondent cooperation
Xl LNt ittt ittt ittt e eeeaaensaaeeaesnnassessanannoncnnssonananans 33 1
- 2
- T - 3
2T Lo 4
P.6 - Size of locality
Less than 2,000 people. . .u.iiiiiiiiriiiererreneeseerancaanersannnnoncnens eeeseeirecenas 34 1
2,001 - 20,000 PeOPle.ccus et estionnensancereaasoanaseassacsassessnsannnassrasannnss 2
20,001 = 100,000 PeOPle. oo omnereneetaneenreeeeeennasesesoncanesansessonsnanasscasnass 3
100,001 PEOPle OF MOTE. ue et s eseeesunnereennnceseeesonnasesesasssnnanssssannnes 4
P.7 - Region
0o T 1 35 1
North West (SLigo, LeTtrim).u.ieeuenereeeeeneraeneroaseseneseasaseanesasennoeasannneannan 2
North East (Cavan, Monaghan, LoUth)......e.eieeeeeeenenserencansosocnsasecenonosnnenassa 3
WEST (Mayo, GalWay)...uereeeeunnesrneoeeeeonsaconerecaasoasnaacasanaoasnsaassasasansanassse 4
Midlands (Westmeath, Roscommon, Longford, Laois, Offaly).euee.ieeeneenereansoancnnananes 5
East (Dublin, Meath, Kildare, Wicklom)..u.oiiiieuroeienennrnsraeeroansnnasnnsassannnnns 6
Mid West (Limerick, Clare, Tipperary North RIAiNg).eeeeeeeeeroneeeaneeeecenenanenannnnes 7
South East (Waterford, Wexford, Carlow, Klikenny, Tipperary South Riding)...veeeveeeens. 8
SOULh West (KerTy, COMK)uuuouutoeraneerenronerooeesoneeennesonsoneranaaseaasnasonsannesns 9
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P.8 - POSTAL CODE

36-43
P.9 - SAMPLE POINT NUMBER

44-51
P.10 - INTERVIEWER NUMBER

52-59
P.11 - WEIGHTING FACTOR

60-67
P.12. - Telephone in the household ?

YOS it ittt eitetenaaseenetaec e ettt astenteranunas st ananoatanotanassananannans 68 1
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